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62.3010 REV. 11-68 HAZARD NOTICE Date .~ -

Location: City:

Time
of Day.

- While the P. G. & E. does not assume responsibility for the condition of your equipment,

its representative while on your premises today observed the following condition affect-
ing the use of the circled item: gas, electricity, steam, water, served by P. G, & E,; namely:

This condition is considered
UNSAFE AND IMMINENTLY HAZARDOUS.

As a result, the following was done:

Equipment was disconnected.
_Service was shut off at the meter.
Meter was NOT turned on.

— Please call again for service when this
condition has been corrected.
Disconnected equipment must be recon-
nected by your repairman after the
unsafe condition has been corrected.

| hereby acknowledge receipt
of the foregoing NOTICE, this

19

(Customer's signature)

PACIFIC GAS AND
ELECTRIC COMPANY

day of

by
(Its representative)

- UNSAFE CONDITICNS DANGEROUS TO LIFE AND PROPERTY WHEN ENCOUNTERED BY THE SERVICEMAN

REQUIRE HIM TO TAKE ACTION AND DISCONNECT APPLIANCE(S) OR DISCONTINUE SERVICE AND

LEAVE HAZARD NOTICE FORM 62-3010,

{ 2

7
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INSTRUCTIONS FOR USE OF THE HAZARD KQTICE
(Form 62=3010 Rev, 11=68)

When performing work on the customer's premises, any hazardous conditions observed
involving service supplied by the Company, that cannot be corrected within the
scope of our service policy, must be positively eliminated by either disconnecting
equipment or by shutting off and sealing our meter, One copy of the Hazard Notice
is to be left on the premises as detailed below; the other (original) copy is to
be attached to the serviceman's work or service tag, Hazardous conditions include
hazardous gas leaks and faulty appliances,

1.

3

Le

5

DISCONNECTING EQUIPMENT :

If the customer grants permission to disconnect equipment to eliminate the
hazard, the adhesive=backed copy of the Hazard Notice shall be attached to
the equipment in a conspicuous location at or near the point of disconnection,

SHUTTING OFF, OR NOT TURNING ON THE METER:

If the hazard cannot be eliminated by disconnecting equipment, or permission
to do so is not given by the customer, the meter shall be turned off and
sealed, In this case the duplicate copy of the Hazard Notice is to be left
with the customer, if present, or on the premises if entry was authorized in
the customer's absence, At the time of the next call to the service operator,
he shall be notified that the meter was left off due to the hazardous
condition,

COMPLETING THE HAZARD NOTICX:

The blank spaces on the Hazard Notice are selfeexplanatory, The customer
when present, shall be asked to sign the notice, but is not to be pressured
into doing so if there is reluctance to sign.

MINOR GAS LEAKAGE:

A minor gas leak that, in the serviceman's opinion, is not hazardous, does
NOT require use of Form 62=3010, In this case the serviceman must issue a
Field Service Tag (showing amount and location of leakage) for a follow=up
service call to ascertain that repairs have been made, These follow=up tags
shall be turned in to the serviceman's supervisor who is responsible for
scheduling follow-up calls., A follow-up call that reveals unrepaired leakage
greater than that indicated on the tag, will require that the leakage then be
considered hazardous and that the appropriate action for hazardous gas leaks
be taken as detailed above,

IMPROPER OPERATION:

Notice of "Improper Operation" is no longer a part of Form 62-3010, Verbal
advice given to customers regarding such conditions is to be noted on the
serviceman's work or service tag, Occasionally, where it is desirable to
leave a written notice of other than hazardous conditions, the remarks section
of Notice to Customer, Form 62-3531 (CGI Card), should be used.

Gas Operations
lMay 29, 1969
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