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This bulletin applies to Gas Field § ervices employees,

This bulletin applies to Gas Leak Survevors when they detect Grade 1 leaks within 5 feet of 4 soucture.
Since gas leakage mside a bailding can be especially hazardous, a gas leak or ador complaint repoerted
i sidle mrast be investigated promptly . Wa gas leak s found, de people, the propeny and finally the
sitnarion must be made safe. Ara minimum, a Combusible Sas ndicaver (CGT) or equivalent insorum ent

anid lealk detection fuid is needed to perform an fnvestigation. These tools will snpplement the
exrablished leak procedures outlined in %P 643481,

A Before entering the struciuwre:

L Park: vehidle away from the influence of the leak and in line of sight of the
structure of concern, oolf and wpdare disparch and notily Supervisor, 1f there
are maltiple stractures of concem that have been toped up”or a single
strusture of concern with multiple entry peints the supervisar should asess the
need for additivnal resources to contred the seene depending oo the scape of the
event.

]

As one is approaching the location, be alert ro indications that an eurside leak may be
pausing the nside odor, Look for mdicaticns wf recent wr ontrent cunstmotion, sunken
wenches, washouts, smkholes, vegetation damage, and any cutside wdors e,

LN Tum on, purge, and zero the CGLinstrom ent in an ared Tee ofnanmral gas priar o
beginnin g the nvestigation.

Warnding: D not turn on flashfights, or bring porteble aorfond feld radios,
ceftular phones, or pogers Mte @ gaseous arcd. Any exception to this
must meet the criterie conteined within Numhered Docume st 383,

4 Contact the customer, Admittance shonld be gamed by knocking on the door, BG NOT
BING DODORBELL ! wWhile awaiting the custem e’ respenss, begin the investigadon by
checking arcund the sutside edges ofthe door, die kevhiale and any mail slot which may
be preseat. When the door is cpened, and before entering, imm ediately test the
environment for the presence of atm osphenc readings.

1. H admigance iz gamed, proceed twosiep C,
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A0 M admitdance ks not gaimed due to custemer refus ing entey, mfomm the customer
thar you will perform & perdmeter investgaton to include bornot imited to a check
arpund windoews, doors, craswl space vents, attic vents and other available openings
for indicaticns wigas leskage, Check aronnd the foundation wall and along the gas
service usmyg a COL Wgas is discovered through this poocess and the cuswom er
continues to refuse snirance for fhe purpese of performmy an inside leak
investigation do the lollowing:

T

1o Call service dispatch o reguest 911 assistance

2. Motify Superazer afier calling dizpanch o inform himdier ofihe siwation

ol

¥ admittance is not gained due to o guswer, perform a penmeter myestigation
v inclunde bur oo imited 1o g check around windoiws, doors, crawl space venix, amic
vents and other available openings lor indicavons ofgas leakage, Check arcund the
foundaton wall and along the gas service using a CGLand prohe ar the gas service
Tiser, sEweT service and water serdoe entranoce, ifavaillable within 5 & of sructure.
IMgas is digcovered through this process moeve directly to Section D “Make Sofr
o tfons ™ appdy “Tw Mot Enter™ tape across all acoessible entrances such as foar
docr, side door, garage dope etc and standby, o indicaion ol gas is found, take
actan i accordan cg with WRE4Z 401,

-

B. Upon entry to the sormcinre:

1. nmediately npon ey, sample the stmosphers rnawral gas. a continuons reading
af 1% gas in air or greater is obtained, a potendally hazardous situation may exist and
the pubdic should beimmediately evaoated from the strucre, Follow the instrucion m
section D*Make Safe Anmicns™ Rewember: The first and feremest concern should
be to prorecy the lves of the public and personnel

2 Adter mitial fests indicate that a confinueus reading is between 1% and 2% gas n air
which is considered safe for a qualified emplovee or emergeney responder, wait for the
fire deparment 0 assist with mitfadng ventidation pricr o performing an mside
investgation as described in secton £ below,

. mside lavestigatian
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1. Upon eniy to the souciire ficst promptly test where the custom er indicated the
TG ST RGN €01,

2 Ifa basement exists, use a 1w check for gas leaks from the top of the sraimell
bedore going down into basem ent Then procesd to a basement e stigation. T not
e o, or off, any lights wndl vou have determined thar ivis safe to do s,

ES Then check all roems for potential acowmula tion of gas (e, Kitchen, bathreom, family
ogm, ety Wany contmuous readings, berween 1.0%
ke the appropriate achons listed aberve, I greorer the

ciares? Wnot, proceed fo the remaming steps 2 thro 4,

and 20% gas-in-air are noted
meove dirmotly
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4, Check the follawing as pussible scurces of gas leaka ger applianves, around plimbing
fixtures, vondui, redred piping, dand cracks @ basement walls, floor drains, and crawl
spaces (see Figure 13 Conduct CG1iests inany accessible areas ofthe strucmre in
sehich gas mght aconmulate, such as basem ents, ora vl spaces, or closets and amics
containin g gas piping {ifappropriate and safe ladders are availabled orappliances.,
Personnel s foll not enter nor perform work i confined spaces, wrawd spaces,
manhdes, or waults,
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[N Complete @ Full or Modified Teak Investgarion ax
wilified, sonmct disparh i regaest o goalified

R g 5 1 v

* Abways presume o gas beak rxists untl proven otherwise.

» Ha gas leak is found, do pot assume it is the only one.

+ Donm rely on a lack of odor as an indication oine gas leak, Even when gas
ts properly odorized, the ndorant may have been siripped from the gas when
the gas migrated throwgh the grouvnd.

B, Ferform & perim eter investigation m inclode but not bmied 1w a check around windows,

doors, crawd space vents, attic vents and cther avalatde opeamgs for indicardons of gas
leakage. Check around the foundatien wall and slong the gas service using a ©G1 and
probe arthe gas service risern, sewer service and warer service entrance, ifavaiable
within 5 f wfstmomnre,

D. “MAKE SAFE” actions:

Remember: Upon ausining o contipons reading of 2% or greater gas i olr, all emplovees and
firs e responders muyst ovecuste the structure eld perform the following actions

1. Bemember the fre wiangle (owygen, luel igniiony, and eliminate sources of
ignition and fuel before vendlatimgh #building.

2. Tors nffthe gus avthe merer or curb valve,

3. Contact Dispateh to request 911 assistance and have igniton seurces isolated

[elecricaeleph onel

Warnlng: o not sfut off the elecirc at the punel, Do nor pull the ¢l ciric meier to
disconnect servive. Have the eleciric service cut off at the pole or bax.

4. Notity Supervisor after calling dispatch ro infem himher of the simation
L. Walt Tor the fire deparment tw assist with initiating vennlation
5, Llsg a CGT tn check buildings i the immediate ares for any indications ofgas whers

vacuated persons have been talen,

7. Trse a 201t check nearky boildings, available underground cpening s {such g% sewery
and check valve boxesy, and any areas ofrecent excavation activities.
B, Attempr o vent manholes and meter boxes, etr. if gas 15 indicated.

DEFINFTION OF TERMS:

CGE Combustble Sas bdicaior

Approved by:

Raoben P, Fasselt

Diate:; 0470220059
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Fvou have any questions about this bulletin, please call the employveefs? Hsted below:

Comtactis ¢
LAN s

Phoneis ¥
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