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Risk Assessment (Assessment of Compliance Requirements}

Pacific Gas and Elecwic Company (PG&E) delivers natural gas to customers through its
gas system infrastructure, The gas system infrastructure is made up of high and low
pressure pipelnes. The portion ofthe gas system infrastructure operating at60 pounds
[psig) or greater, is defined asthe backbone gas transmission system. This system is
prisdictionally maintained by PG&E's California Gas Transmission (CGT), Gas System
Maintenance and Technical Support {GSM&TS) department. The backbone gas
transmission system, which primarly delivers gas from the California borders, gas
producers, and storage fields to the Bay Area disgibution centers, as well asto off
system via other interconnecting pipelines, is mainfained by the G5 M&TS districts. By a
memorandum of understanding, local transmission lines, operated atless than 60 psig
{including distribution feeder mains), are maintained by the local divisions. These are
supplied off ofthe backbone system and feed the distribution mains. PG&E performs
preventative maintenance on the gas transmission system atregularly scheduled
intervals, to ensure compliance with all applicable codes and regulations, and to ensure a
safe and reliable gas transmission system.

The Compliance Risk Management Plan (CRMP) documents PG&E's gas bhackbone
wansmission preventative maintenance program and evaluvatesits state of compliance
with regulatory and company requirements. This  plan does not address local
wansmission since this is covered under the various Gas Distribution Preventative
Maintenance Plans. This plan does not cover the portion ofthe gas diswibution
mfastructure that operates less than 60 psig (gas diswibution faciliies). This CRMP
does not include service valves, service regulators, metering or customer owned gas
faciliies, which is being independently evaluated by Utlity Operations® Gas Distribution
Departm ent.

DENTIFICATION OF SPECIF IC LAWS, REGULATIONS, ORPOLICIES THAT ARE
OF CONCERMN: The primary gas safety regulations that govermn gas transmission
maintenance nclude, but are not limited to, the bllowing,

*  Departnent of Transportation, Research and Special Programs Administration [(DOT
REPAY — Title 49 of the Code ofFederal Regulations {49 CFR) Part 192 -
“Transportation ofMatural and other Gas by Pipeline: Minimum Federal Safery
Standards®. This Federal regulation covers the minimum requirements for the
design, construction, testing, operations, and maintenance ofgas transmission and
distribution lines. Subpart W, Maintenanc e, prescribes the minimum maintenance
requirem ents of pipeline facilities.

«  Public Utllities Commission ofthe State of California: General Order 112E - “Rules
Governing Design, Construction, Testing, Operation, and Maintenance ofGas
Gathering, Transmission and Distribution Piping Systems”. The General Order
incorporates the requirements of 49 CFR Part 192 as well as addifional reporting and
mamtenance requirem ents.

KEY REQUIREMENTS: The aforementioned regulations are enforced by the
Department of Transportation {DOT) and the California Public Utiliies Commission
(CPUCY. The key requirements are appended in “Attachment A - CGT Transmission
Maintenance Roadmap.” The Roadmap provides a descripion ofeach ofthe
requirements, and the documentation asscciated with the requirements. CGTs
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GSME&TS department has responsibility for implementing the requirements on a daily
basis.

Responsibility and Oversight
A, The Vice President of California  Gas Transmission {CGT-VP) is responsible  for
ensuring that the overall management and perlbrmance ofgas wansmission
maintenance and operations complies with all federal, state, and local regulations.
1. The CGT-VP will monitor implementation ofthe backbone gas transmission
mamienance program in two wayvs:

d. Weekly leadership Team meefings — The Director of GS METS reporis on
his area ofresponsibility, incduding gas transmission maintenance issues at
the weekly CGT-VP Staff meeting.

b. Utility Cperations Compliance Dashbeoard - The CGT-VP and CGT
Leadership Team receives the monthly UQ Dashbeard Compliance Report
which reflects the backbone gas transmission maintenance compliance,
yvear-to-date m etrics.

2, The CGT-VP delegates owverall responsibility to coordinate gas tansmission
maitenance to the GSMETS Director.

B. The GSMETS Director, with his direct report Managers, administers conwrols 1o
ensure gas wansmission maintenance is performed, monitored and properly
documented to fully  comply with applicable laws, regulations, and company
standards and policie s,

Dis cretionary Authority

The CGT-WVP has delegated responsibility for implementation ofthe Compliance Risk
Management Plan — Backbone Gas Transmission Maintenance to the &5 M&TS Director.
The Director has demonstrated a commitment to consistently conduct company activities
in a highly ethical manner and in full compliance with laws, regulations, and policies.

A, GSMETS Director — The G5 M&TS Director manages resources and holds respective
managers, superintendents, and supervisors accountable to ensure gas wansmission
maintenance is properly performed, monitored and documented in order to meet all
applicable regulatory and company reguirements. This includes completing all
requirements within the prescriibed tme requirements. Proactve — detection,
prevention and comection ofnon-compliance are incorporated inthe respective
managers, superintendents, and supervisors job duties.

B. GSME&TS Managers — The GSME&TS Managers set, communicate and document
compliance requirements in job expectations. They ensure work is performed in
com pliance with all applicable laws and company standards. They ensure required
training is conducted, as specified in various standard practices, apprenticeship
programs, and as nece ssary for employees to gain the skills required to effectively
perform their job functions.

C. GEMETS  Area Superintendents — The GSMETS Area Superintendents are the
principle asset managers in CGT. They are functionally and directly responsible for
asset compliance with all applicable regulatory and company requirements. They
hold the District Gas ME&OD Lead Supervisors or Gas Maintenance Supervisors
accountable toensure gas fansmission maintenance is properly  performed,
monitored and documented in order to meet all applicable regulatory and company
regquirements, all within prescrbed time requirements. Proactive  detection,
prevention and correction of non-compliance is incorporated in the District Gas M&OD
Lead Supervisors and Gas Maintenance Supervisors job duties,
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DL GSMETS  Manager of Systems Integrity — The GSMS&TS Manager ofSystems
htegrity is directly responsible for developing, maintaining, and revising all company
standards to ensure gas fransmission maintenance is performed i full compliance
with all regulations and company policies.

E. Al - All employees are expected toperform their duties ina manner that ensures
com plance with established standards, work practices and procedures.

Standards, Procedures, and Policies

Please refer to Attachment A, CGT Trmnsmission Maintenance Roadmap, which contains
a comprehensive ooss-reference ofapplicable code regulations with company polices,
standards and procedures. The purpose ofthe Roadmap is to ensure that all applicable
pipeline maintenance regulations are cearly understood, and to identify the company
standards/policies required to ensure 100% compliance. The Roadmap is updated as
the reference standards and/or the code requirem ents change.

A, CGT Standards — Gas transmission maintenance requirements are specified in and
directed by UO Standards and Guidelines contained in the CGT Standards Book
These standards are also contained onma website that is now linked to the Unility
Operations Standards website. The Systems htegrity group within G5 M&TS is
directly responsible for developing, issuing, and revising these standards to ensure
100% compliance with all applicable codes and regulations. The individual standards
are updated whenever changes occur in codesfegulations, orwhen additional
clarification s/corrections are needed. The maximum interval for complete review of
the 110 Srandards and Guidelines is 5 years fom the issue date ofthe individual
standards. Hardcopy updates to the CGT Standards Book are issued annually,

B. PGRE Gas Standards and Specifications {G5&5) - Gas transmission maintenance
requirem ents are also specified and directed in pant by standards contained in the
PGEE G5&S book. This  book ismain tained bythe  Technical Document
Management group in the Gas Distribution % Technical S ervices section ofthe Utility
Operations” Transmission and Distribution Engineering & Planning departm ent.
Engineers within both GSMRTS and E&P Gas Distribution are responsible for
updates to specific standards contained within the G585 book. The standards
contained in the book are updated when changes occour in codesftegulations, or
when additonal clarifications/comrections are needed. There isno tmeline when
each gas standard is requir ed for review. Hardcopy updates tothe GSBS book is
issued semi-annually.

Training and Communication Plan

Employvees who perform gas transmission maintenance receive formal training through
various sources, including PG&E gas department’s apprenticeship and G5 M&TS® skill
block program taining typically provided bythe Technical Leaming Services, and
targeted training sponsored by GEM&TS. Forexample, in 2001 the technical training
service group for DOT (T51 from Oklahoma City, Ok) provided a week leng, in depth
raining course on 49 CFR code requirem ents to all G5 M&TS District Gas M&C Lead and
Mamtenance Supervisors and other selected personnel. Additional on the pb waining is
provided by first line supervisors, or engineering suppont personnel from vartous support
groups such as the Systems Integrity or Work Management groups.

PGE&FE's Operator Qualification Program meets new federal code requirements to
evaluate whether ndividuals are qualified to perform assigned covered tasks and can
recognize and react to abnormal operation conditons. A Uslity Operations Standard

)

GTRO005063



6.0

Material Redacted

54450, Operator Qualification Program , governs this program, and the entire program
has been reviewed with the CPUC. All employees responsible for performing required
maintenance of 49 CFR Part 192 have been qualified in the Operator Qualification
Program for the specific maintenance task. Furthermore, the employees are required to
be subsequently re-evaluated to determine their competency to perform the covered task
Awebsite documenting this program is curren tly active, and provides for more detail on
this program (See: hitp:Ywww/gsm/Library/learn sve s.htm )

As new regulatory orcompany requirements change, internal standards, policies and
waining curriculum are updated and communicated electronically and as well as at
tailboards. If significant changes occur, local training sessions are conducted to ensure
code requirements, policies, and guidelines are presented. Local management enforce
adherence to current requirements. Managers, Area Superintendents, and District Gas
M&D Lead and Maintenance Supervisors ensure that all required training is conducted as
specified,

Auditing, Monitoring, and Internal Reporting

A, District Gas M&O Lead and Maintenance Supervisors — Quality Assurance ofgas
transmission maintenance and its associatedrecords is managed and enforced by
District Supervisors, They are also responsible to address, prevent and correct any
non-compliance in a timely mann er.

E. Work Management Group —The Work Management Group directly assists the
Districts in planning, scheduling, and monitoring the performance of gas transmis sion
maintenance, Aset ofperformance indicators has been established by this group
and is published monthly, The performance indicator tracks whether the code-
mandated maintenance has been completed on time. This indicator report is sent to
all District Supervisors, Area Superintendents, the G5 M&TS Director and Managers,
as well as the CGT-WVP. See Attachment B, the “Monthly Maintenance Indicator
Report,” for an example ofthis report.

C. Systems Itegrity Group Intermnal Anditing — The Systems tegrity group performs
both general and specific audits ofeach District’s gas transmission maintenan ce
work to assess the level ofcompliance being attained. The audit process is fully
documented in the GS M&TS Maintenance and Operations Audit Manual. Each audit
results in a “score” for each major area of compliance, and the score ranges in scale
from an “unsatisfactory level” to an “excellent” level of performance. The audit also
results in an action plan for the District for any deficiencies found during Internal
Audit. I is the responsibility ofthe Area Superintendent and the local District
Supervisors to fully address any areas ofnon-compliance  orunsatis factory
performance, and subsequently complete the action plan. System Integrity Group
Internal Audits are conducted annually, The findings of an internal audit may result in
an update to a standards,

D. External Auditing — The CPUC conducts regularly scheduled audits of office records
and field activities of PG&E’s gas transmission maintenance program. The CPUC
audits ofeach district/division are conducted on a two-year cycle. If the results ofa
CPUC audit are unfavorable for a particular district/division, then the CPUC has the
option to conduct an annual audit for that particular district. The CPUC utlizes a
protocol checklist and formally communicates non-compliance findings. The Area
Superintendents, with assistance from the Systems Integrity Group, coordinates a
review ofthese findings and, as needed, addresses, corrects, and prevents future
non-compliance in the reported areas. The company formally responds tothe CPUC
with documentation of closure activities., The findings ofan external audit may result
in an update to a standards.
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Signed:

Signed:

Material Redacted

< Original Signed >

Accountability

Members ofGSMETS  who are responsible for performing, monitoring, auditing,
supporting, enforcing and managing gas transmission maintenance, have regulatory and
company compliance goals embedded in individoal job expectations and performance
incentives, including PMPs and scorecards., Goals are reviewed and updated as needed
to reflect curent regulatory and company requirements. I cases ofviolations,

disciplinary action is taken as appropriate.

The CGT-¥P, GSM&TS Director, Managers, Gas MS&D Lead and Maintenance
Supervisors, and individual contributors are accountable to fully comply with all code and
COmpany requirements,

Employees have the freedom and responsibility to identify and communicate
(anonymously or otherwise) any non-compliance totheir supervisor orto the PG&E
Compliance and Ethics Helpline, with out fear ofreprisal. MNon-compliance items may also
be reported to the designated expert for technical consultation. Material issues or failures
are documented on Material Failure Reports.

Date:

Daniel F. Thomas, Director
California Gas Transmission — Gas System Maintenance & Technical Support

Date:

Robert T. Howard, Vice President
California Gas Transmission
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ATTACHMENT A

CGT TransmiIssiON MAINTENANCE Roabpmarp

ACTIVITY

49CFR
REF

PLM
CODE

REQUIREMENTS

How ToDo
It

| TRANSMISSI ON & GATHERING LINESDPRESSLIRE LIMITING STATIONS/REGIILATING AND METER STATIOINS |

APPLIES TO

Patrolling

182.705
182,709

Y-A

BRECUIREMEMTS

Patralling Frequency:

*  All Classes Quarterly {by Aerial Patrel)

More frequent inspection - as local conditions warrant.
Monitor spans and exposed (above-ground) piping
annually using ground-patrol.

Review theroster oflines and patrol m ethods for sach
section annually.

Patrol findings requiring immediate artention shall be
handled as described inthe CGT Standard 4111,

DOCUMENTATION (keep min. 5 years)

Document patrol findings on form F311la

Document spans on form F4llico

Document slide areas on form F4111d.

Diocument aerial parols on form Fa4ilie

Document physical inspedion of buried pipeline on form
62-4060 [ Form A).

4111

4112

Gas Info
Bulletin 138

Gathering lines and transmission lines,
including spans, operating over 20%

SMYS.

Ledk Survey

192,706
182,709

REQUIREMEN TS

Frequency of Gas Leak Surveys:

#  Transmission lines (=20% SMYS), all gathering lines,
station piping - Annually

#  Transmission lines {<20% SMYS)in Class 1, 2, & 3 -
Syears

#  Transmission lines (<20% SMY S} in Class 4 -
Annually

#  Transmission lines {»20% SMYS) in Class 3 &4, not
Integrity Management assessed — 2 times ayear

#  After repairs are made.

Leaks found must be handled as described in CGT

4110

Gathering and transmission lines, and
buried and aboveground piping in m eter
and regulating stations, PLSs, and

term inals,

filerroadmap
date 1 /1405

Material Redacted
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ATTACHMENT A

CGT TransmiIssiON MAINTENANCE Roabpmarp

ACTIVITY

49CFR
REF

PLM
CODE

REQUIREMENTS

How ToDo
It

APPLIES TO

| TRANSMISSI ON & GATHERING LINESDPRESSLIRE LIMITING STATIONS/REGIILATING AND METER STATIOINS |

Srandard 4110,

DOCUMENTATION {keep min. 5 years)

*  Document leak surveys on pawolling form F411la

«  Dworument casing vent leak diedss in PLM

*  Document all leak repairs on form 62-4060 {Form A)

NOTES
*  Vegetation leak survey not permitted in Class 3
locations.

*  Lines carrying unodorized gas require more frequent leak
surveys (see COT Standard 41107

*  Check al casing vents annually with leak detection
equipment. Zasing vent checks tobe condud at the time of
annual S readings.

Walves, 192,745 ¥-A REGQUIREMENTS 4220 Walves in this category include bur are
Eam ergen oy «  Annually inspect and partially operate all transmission line not limited ro:
vilves thar might be required tobe used in an Gas Info Mainline valves (sectionalizing blodc
[(Walves nsed to eI er genay . Bulletin 137 wvalves], cross tie valves, blowdown
isolare a pipdine *  Inspect, lubricate and partially operate power-actuated valves, tap valves, line rupture control
facility or isolation and block valves semi-annually . valves { LRCVs), station upstream and
pipeline section downstream block valves, and all valves
in the event of an DOCUMENTATION (keep min. 5 years) centrolled by a station ESD system
em e gency.) *  Document valve maintenance on form FF11 {or F4220). (varies by station - includes ESD-
conwolled unit valves, and uphole safery
valves.)
Valves, MNiA B REQUIREMENTS 4220 Valves in this categary include, but are
Maintenance *  Annually inspect and partially operate all transmission line not limited to:
valves that are to isclate equipment in order to facilitate Gas Info Equipment isolation valves (e.g.,
{Valves used to maintenance of TEpairs. Bulletin 137 | separators, filters, coolers, etc.), block

filerroadmap
dares 0171405

Material Redacted
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ATTACHMENT A

CGT TransmiIssiON MAINTENANCE Roabpmarp

ACTIVITY

49CFR
REF

PLM
CODE

REQUIREMENTS

How ToDo
It

APPLIES TO

| TRANSMISSI ON & GATHERING LINESDPRESSLIRE LIMITING STATIONS/REGIILATING AND METER STATIOINS |

isolate equipment

valves installed on eithe side of m eter or

other ancillary

NOTES

in order 1o individual regulaormonitor or load
fadlitate valvedrimmer runs, unit block valves
maintenance or DOCUMENTATION {compressor stations), bypass valves
Db TS IR RELNN P YP
repairs.) *  Document valve maintenance on FLM. (unless controlled by an ESD system )
fud gas valves (unless conmrolled by an
ESD system |, valves on gas well
Christmas trees, and valves on power or
instrum ent supply piping.
Valves, A B REQUIREMENTS 4320 Valves in this category include bur are
Coipvey ati om *  Annually inspect and partially operate all transmission line not limited to:
¥ insp P ¥ op
valves thar are used w facilitate system operations. Gas Info ETU zoneisolation valves, MAOP
(Walves used to = Inspert, lubricate and partially operate power actuated Bulletin 137 separation valves, and valves used to
facilirate system isolation and block valves semi-annually . change routing throngh a station
P Erati ons. ) (prim arily terminals and compressor
DOCUMENTATION stations ). These valves are typically in
Document valve maimtenance on FLM. open/dose service.
Valves, Power 192,731, Y-A REQUIREMENMNTS 42320 Power-actuated, -turn, ball or plu
plug
Actuated 182,739, Lanmsl o pspect and partially operate all controller-operated standby valves used in dther throtling or non-
(Y-turn ball or 192,743 .’b;n:q—:—"l\lnn regulators and monitors oace a month. Service and Gas kleas, & throttling service (regulators, monitors,
plug valves) ’ lubricate semi-annually . Control relief, and ondoff valves),
B » Inspect, lubricate and partially operate power actuated Manual
(See Orher {rranthly isolaion and block valves semi-annually . Generally, power-actuated, Yi-turn valves
Station i “;f"df? *  Inspect and lubricate frequently used controller-operated used in 1} throttling service are _
Equiipment and e ball or plug vavetype regulators every other week. controller-operated, and 2) non-thronling
Insrumentation v service are remotely operated.
. : VEs .
for rerquirements desciibed | LOCUMENTATION (keep min. 5 years)
om A s, = + D dve mai form FF11{pr F4220
- in last peum ent valve mantenance on form {or 0.
positioners and
column

In strum enfation) »  Maintenance frequencies given in U0 54220 for power-
Page 3
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ATTACHMENT A

CGT TransmiIssiON MAINTENANCE Roabpmarp

ACTIVITY

49CFR
REF

PLM
CODE

REQUIREMENTS

How To Do
It

| TRANSMISSI ON & GATHERING LINESDPRESSLIRE LIMITING STATIONS/REGIILATING AND METER STATIOINS |

APPLIES TO

actuated valves are guiddines and may bemodified to
reduce maintenance when operating condirions allow.

A District must gain concurrence from the faclity enginea
andior a System Integrity Specialist prior to changing valve
maintenance frequendes. Once approved, the FLM Job
and valve card are to be changed induding comm ents
regarding the change

filesroadmap
date: 011405

Material Redacted
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ATTACHMENT A
CGT TransmiIssiON MAINTENANCE Roabpmarp

49CFR PLM How To Do
ACTIVITY REF C ODE REQUIREMENTS Ir APPLIES TO
| TRANSMISSI ON & GATHERING LINESDPRESSLIRE LIMITING STATIONS/REGIILATING AND METER STATIOINS |
Relief Devices 182,738 Y-A REGQUIBFMEMTS GS&S H-70 = All rdief devices {except Tupmre
{Matural Gas) 192.743 *  Inspect and test relief devices annually. discs) which relieve natural gas that
*  Werify that therdief valve has sufficient capacity to limit 4432 are installed in compressor and
the Pressure w0 requjred lewels annua ll}!_ TEgUJ ator stations, and on transm ission
*  Repair or replace defective or undersized relief devices, 4433 and gathering lines.
*  Rdief valves in this category include,
DOCUMENTATION (keep min. 5 years} but are not limited to:
+  Document relief capacity verification on forms found in Main gas reliefs, compressor station
G5 &S5 H-70. (Separate forms are provided for pressure and unit reliefs, fud gas reiefs,
limiting and regulating station, com pressor station, and gas instrument/power gas reliefs,
gathering reliefs.) condensate tank reliefs, rdiefs on
Nopte: Relief valves that were purchased as an integral part tanks where natural gas isused for
of a piece of equipment do net require calculations, but blanket gas, et
still must be inspected and tested annually.
*  Dorument inspection and testing of
©  Main gas relief valve at stations with controller
operated valves - Form F4432B (pagel)
% Main gas relief valve ar station with only pilot-
operated diaphragm valves - Form 62-6321
& Gas supply or fuel gas relief valves - Form F4432B
{page)
¢ Compressor Station Reliefs - Form CSRelief
& Package System Relief - Form Padkage Relief
Relief Devices (Cal Titde A REQUIREMEN TS Mo published All relief devices {except upture discs)
{Air System s) B 05 HA) »  Annually inspect and test. Test relief valve by using rdief | CGT standard. | which relieve aiv that are installed in
valve disclifting device, compressor and other stations.
*  On portable air tanks, every three years replace relief
valve with & certified ASME relief, or overhaul and
recalibrate rdief by a qualified person.

Page 5
filerroadmap
dares 0171405
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ATTACHMENT A
CGT TransmiIssiON MAINTENANCE Roabpmarp

49CFR PLM How ToDo
ACTIVITY REF CODE REQUIREMENTS It APPLIES 'TD

| TRANSMISSI ON & GATHERING LINESDPRESSLIRE LIMITING STATIONS/REGIILATING AND METER STATIOINS |

*  On stationary air tanks, every five years replace relief
valve with a certified ASME relief, or overhaul and
recaliteate relief by a qualified person.

Note: A copy of the rank permit shall be posted near the air

tanks. The threeTive vear replacement or ovehaul should be

performed atthe tme the air tanks are re-permitting.

DOCUMENTATION

*  Document in PLM,

Relief Devices MiA B REQUIREMFENTS Mo published Relief valves on non-nawral gas or air

{Mon-natural Cas *  Annually inspec and test. CGT standard. | systems (e, lube oil, wate, ac.) are

or Adr) currently exempt from capacity
DOCUMENTATION calculations and annual inspection and
*»  Document in PLM. test.

Vaulrs 182,744 -4 REQUIREMEN TS 4292 Vaults, regulator pits, valve pits or other
* Inspect vaults housing pressure-regulating and/or pressure enclosed underground gas facility with an

limiting equipment annually . internal volume of 200 cubic fest or more

* Repair any leaks found. and housing pressure regulating and
*  Report deficiendes the same day found to the superviser pressure limiting equipment.

for corrective action.

DOCUMENTATION (keep min. 5 years)
*  Document inspections on form 75-300,
Document 1eak repairs on form 62-4060 {Form A)

Bain Coas 192.739 Y-A REQUIREMEN TS This section applies to pressure regulating

Pressure «  Annually conduct a complete station inspection and: or limiting equipment which limits the

Regulating #  perform operating test of regulator and overpressure gas pressure into a pipeine or main. For

Equipm ent protection device pressure settings, regulater pressure regulation of other auxiliary
monirellability; cause monitor valve to take over systems, such as, compressor fuel gas,
pressure control, boilers, instrum entation & controls, etc.,

Page 6
filerroadmap
date 1 /1405
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ATTACHMENT A

CGT TransmiIssiON MAINTENANCE Roabpmarp

ACTIVITY

49CFR
REF

PLM
CODE

REQUIREMENTS

How ToDo
It

| TRANSMISSI ON & GATHERING LINESDPRESSLIRE LIMITING STATIONS/REGIILATING AND METER STATIOINS |

APPLIES TO

#  thedc and operate all station valves required toisclate
the station in an emergency,
¥* inspect for general station housekeeping,

see “Other Station Fguipment and
Instrum entation” below,

*  Report deficiendes the same day found to the supervisor 55351 *  Facilities with pilot-operated,
for corredive adion. boov'diaphragm regulating valves.
«  Filot-operated, boot/diaphragm regulators reguire Class B
B (forB {internal) inspection at least once every 4 years. (See JO 4432 » Facilities (induding compressor
inspect'ns] 55351 & 4432 (supplement 2) for further information ), stations} with controller-operared
vilves
DOCUMENTATION
* Document maintenance on forms 628271 and 826321 for
facilities with pilot-operate d, boot/diaphragm regulating
valves,
*  Document maintenance on form F44328 for facilities
{induding compressor stations) with controll er-operated
valves,
*  Retain continuous mantenance records for 5 years.
Other Station 192,739 YA REQUIREM EN TS 4432 CPUC-code required (¥ -A) for those
Equipment and Exquipt *  Annually, or as otherwise specified by CGT Standard valve acmators, positioners, gas saver
Instrim entati on assodated 4432, inspect, service and calibrate {if appropriate) station circuits, filters, ransducers, controllers,
wimain equipment antd instrum entation. and other instumentation associated with
gasregs | » Report deficiendies the same day found to the supervisor themain gas regulators orrelief valves.
and relief for corredtive acion.
valves MNon-main gas regulators (eg., reboilers,
DOCUMENTATION aux. generators, fuel system s, control
B *  Document maintenance on form F4432B. racks, domestic supply, etc.) and other
All other Retain continuous maintenance records for 5 Vears. controls/ instrumentation shall be coded
Bquip't. for Reliability (B,
Corro s on 192 YA REQUIREMEMN TS 4133 Cathering and transmission lines and
Page 7
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ATTACHMENT A
CGT TransmiIssiON MAINTENANCE Roabpmarp

49CFR PLM How To Do
ACTIVITY REF C ODE REQUIREMENTS IT APPLIES TO
TRANSMISSION A& GATHERING LINESPRESSLIRE LIMITING STATIONS/REGULATING AND METER STATIONS
Contrel Cathodic Subpat 1 * Al buried metallic pipelines must beinstalled with an cased pipe crossings.
Protection approved coating and cathodicadly protected within one 4126
vear of installarion .
. Take: Corrasion
*  Pipe-to-soill readings annually Manual

*  Rectifier readings bi-monthly

«  Annually take pipe to soil and soil to casing potentials.
Readings requiring investigation shall be handled as
described in CGT Standard 4126, Fipe-Soil: < 850 my

*  Restore CPAs or develop acion plan within 60 calendar = 1600 mv o
days from the date readings are found inadequate. o ) f 100 my polarization

*  Forinternal corrosion, consult intemal cerrosion section in Casing-Soil: > B00mv
U0 54133, (Internal corrosion is generdly assodated to <100 mv of P/
those districts with gas producton liguids. )

Example of inadequate readings are:

Mote: All readings are negative

DOCUMENTATION referenced toa CoCuS0 ghalf cell.

*  Record work in PLM.
*  Retain records for the life of the facility,

Ol s 192,625 -4 REQUIREMEN TS 4350 All odovizers, regardless of frequency of
*  Check equipment odorizing 200Mcfrday or more, weekly. operation.,
*  Check and fill small odorizers, including farm tap types,
annually .

*  Complee odorization reports {form 62-9650) for all
stations monthly,

»  Conduct odorometer tests downsweam of the odorizer
maonthly {or in certain cases weekly) for odorization
stations odoridng over 200Mcfid,

DOCUMENTATION
Document odorometer tests on form §2-4850 (monthlv) or

Page 8
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ATTACHMENT A

CGT TransmiIssiON MAINTENANCE Roabpmarp

ACTIVITY

49CFR
REF

PLM
CODE

REQUIREMENTS

How ToDo
It

| TRANSMISSI ON & GATHERING LINESDPRESSLIRE LIMITING STATIONS/REGIILATING AND METER STATIOINS |

APPLIES TO

form 62-3480 {weskly )

* In conjunction with scheduled patrols, check that pipeline
markers are upright and that signs on the marker are legible
and reference correa telephone numbers,

* Replace damaged markers orillegible signs.

*  Remove markers when a line is aban doned.

Systern Odorant 192,625 ¥-A BREQUIREMENTS 4350 Locations listed in Supplement 1 of UG
Levels * Conduct odorometer tests for locations designated as 54350, Odorization of Natural Gas.
system sampling points according to the frequency
specified in S4350, Supplement 1.
DOCUMENTATION
Document on form UD $4350, Exhibit 3.
Cass Location 192,608 A REQUIREMENTS 4137 Pipelines operating over 20% SMYS.
Survey 192613 *  In conjunction with scheduled patrols, lock for new
comstroction taking place within 220 yards on dther side of
the pipdine {or 100 yards for small wdl defined owtdoor
areas). Scheduled annual density surveys are not
required.
*  Review and give concurrence on dass location related
projects within 5 woeking days. Track schedule of
projects and notify Mapping when complae.
DOCUMENTATION
*  Report new construction on form F4127; and send to
Mapping within 10 working days.
NOTES
»  Update PLM asnecessary for any changes in pawclling or
leak survey frequencies due to class location change,
Pipeline Markers 192,707 NA REQUIREMENTS 4122 All active lines transmission and

gathering lines.

filerroadmap
date 1 /1405

Material Redacted
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ATTACHMENT A

CGT TransmiIssiON MAINTENANCE Roabpmarp

ACTIVITY

49CFR
REF

PLM
CODE

REQUIREMENTS

How To Do
It

| TRANSMISSI ON & GATHERING LINESDPRESSLIRE LIMITING STATIONS/REGIILATING AND METER STATIOINS |

APPLIES TO

DOCUMENTATION

Document location and condition ofmarkes needing attention

on appropriate patrolling form.

USA Motification
and Response

182,614

See also
CA Gov't
Code
46

REQUIREMENTS

*  Exceptin an emergency, prior tocommencing any
excavation, verify the location efunderground fadlities
owned and operated by other companies or agencies.

*  For USA request of PGEFE gas fadlities - furnish
information within 2 working days of USA request.

DOCUMENTATION

*  Retain records decum enfing US A reguests and company
actions for at least 5 years afrer completion ofthe project.

4412

44121

Excavations {performed by PG&E
personnel or third parties) in the vidnity
of CGT facilities.

filesroadmap
date: 011405

Material Redacted
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TrANSMISSION MAINTENANCE Roabpmar

459CFR PLM How To Do
ACTIVITY REF CODE REQUIREMENTS IT APPLIES TO
| COMPRESSOHR STATIONS |
Leak Survey 192,706 A REQUIREMENTS 4110 Buried and aboveground piping in
192,709 *  Survey station piping for leaks annually. COMPTessor stations.
DOCUMENTATION

= Document leak survey on parralling form F4111a
*  Document leak repairs on form 82-4060 (Form A

Valves See Valws (Emergency, Maintenance, Operation, &Power
Actreated] sections, pages 3584, in the “Pipeline” table for
requirements,

Relief Devires See Relief Devices (Natural Gas & Non-Nawral Gas) sections,

[Matural Gas & pages 4 & 5, in the “Pipdine” table for requirements.

other fluids)

ESD Systems 192,167 Y-A REQUIREM EN TS No published Unit and station ESD system s.
* Test annually. CGT standard

* Defidendes found must be corrected imm ediately,

DOCUMENTATION
*  Document onthe ESD test form for the station.

Gas Dhetection 192,736 ¥ REQUIREMEN TS 4291 Swstems installed in mdin compressor
System Compr, v Test annually in conjunction with test of ESD system. buildings and in auxiliary buildings.
Bldg
DOCUMENTATION (keep min. 5 years)
A * Document on ESD test form for the station.
Aux, Bldg
Fire Detection 192,171 ¥-A REQUIREMEN TS No published Fire detection systems (e.g., preum atic
System *  Test annually in conjunction with test of ESD system. CGT standard | shutdown systems), including smoke
(tied to the ESD detectors, installed in compressor
Systen | buildings and are tied into and initiates
Page 11
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TrANSMISSION MAINTENANCE Roabpmar

459CFR PLM How To Do
ACTIVITY REF CODE REQUIREMENTS IT APPLIES TO
| COMPRESSOH STATIONS |
DOCUMENTATION {keep min. 5 years) the ESD system. {Includes Fire
»  Document on ESD test form for the station. Suppression system tied to and initiates
the ESD system.
Fire Suppression MiA A REGUIBFMEMTS Mo published Fire suppression and detection systems
System + State orlocal fire codes such as CCR Tides 19and 24 CGT standard | and smoke detecters installed in
establish frequencies {e.g, 6 month frequancy for smoke compressor and auxiliary buildings.
detectars and CO, Halon and dry chemical systems)
Note: PG&E normally does not install automatic fire
suppression equipment, Specific maintenance
requirem ents will be based on the manofacurer’s andior
Insurance Departm ent recommendations. Further
information will be forthcoming.
Owerspeed 192,171 B REQUIREM EN TS Manufacturer Prime movers cther than & ectrical
Shutdown *  Annually rest mechanical and elecrical overspeed Instructians induction or synchroneus metors,
(K-units) shutdown devices. {If the unit has both mechanical and
electrical devices that are operational and if either device
can shut the unit down on high overspeed, both need to be
tested.)
DOCUMENTATION (keep min. 5 years)
*  Document on Overspeed Trip form.
Owerspeed NiA B REQUIREMENTS Manufacturer Auxiliary power generating sets.
Shutdown (P- »  Annually rest overspeed shutdown devices, Instructions
units) DOCUMENTATION
*  Document in PLM.
Crankcase Relief NiA B REQUIREM EN TS Manufacturer Reciprocating Compressors.,
Dioers *  Annually inspect Instructions
DOCUMENTATION
Document in PLM.
Fuel Gas System 192,739 Y- REQUIREM EN TS Wo published Fue gas systems for prime mowvers and
(K&P - Units) Reliefs +  See Crher Swtion Eguipment and Instrumentation in the CGT standard. | anxiliary power generating units.
Page 12
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TrANSMISSION MAINTENANCE Roabpmar

ACTIVITY

45CFR
REF

PLM
CODE

REQUIREMENTS

How ToDo
IT

AFPLIES TO

| COMPRESSOH STATIONS |

Omly “Fipeline” table for requirements for fuel gas regulators.
*  See Valves in this table for requirements for fuel gas
valves,
B *  Bee Relief Devices {(Natural Gasiin this table for
All other requirem ents and exceptions for fuel gas reliefs,
Equipm't | DOCUMENTATION
«  See referenced sections ofthe “Pipeling” table and this
table for documentation requirements,
Auxiliary Adp MiA A REQUIREMEN TS Mo published Station air supply system.
Systems CalO8HA |« Test system annually. {Test in conjunction with test of CGT standard
ESD system ifit supplies ar for ESD.)
*  See Religf Devices {Air Systems) in this table for
requirem ents for reliefs.
*  Check regulators for pressure settings and controllability
annually.
DOCUMENTATION
Document tests and checks in PLM.
Page 13
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TrANSMISSION MAINTENANCE Roabpmar

459CFR PLM How To Do
ACTIVITY REF CODE REQUIREMENTS IT APPLIES TO
| CTHER EQUIPMENT, DOCUMENTATION AND REPURTS |
ALGM fash suits MN/A A REQUIREMENTS Manufacturer
CalOsHA | = paintain according to manufacturer’s recomm endations.. lnsructions
Combustible Gas MiA A REQUIREM EN TS 55&S M-53 All CGIs used for leak survey, to evaluate
Indicator {CGT) »  Calitvation of the CGI shall be checked moathly when in and manitor for hazardous atmospheres
SErvice, GS&S M-53.1 | or for confined space enty.
DOCUMENTATION
»  Document monthly calibration on the form in Attachment G5&S M-53.3
A of GS&S M-53.3
*  Maintain aurrent calibration sticker {62-1394) on
instrument,
Hydrogen Flame MiA A REGQUIREMENTS G585 M-53.2 | All HFIs used for leak survey.
loni zation LInit »  Calitration of the HFI shall be checked weekly when in
(HF L) service, GS&S M-533
DOCUMENTATION
*  Document weekly calibration on the form in Attachment B
of GS &S M-53.3
*  Maintain current calibration sticker (62-1394) on
instrument.
Pipe/Cable N/A A REQUIREMENTS GE&S5 M-60.2
Locating * Verifying the calibration of the Pipe/Cable Mark-and-
Instrom ent Locate Inswuments used for locating and marking company | GE&S M-61.2
undeground infrastructure as part of USA shall be checked
muonthly.
* Verifying the calibration of the Fipe/Cable Mark-and-
Locate Inswuments used for crew and engineering purposes
and not for locating and marking company
un der ground infrastructure for USA shall be checled
twice a year.
* NOTE: If damage to an underground structure has
Page 14
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TrANSMISSION MAINTENANCE Roabpmar

49CFR PLM HowToDo
ACTIVITY REF CODE REQUIREMENTS IT APPLIES TO

| CTHER EQUIPMENT, DOCUMENTATION AND REPURTS |

oorured and itis suspected that the instrument used for
locating the facility isnot eperating properly, the
instrum ent must be checked within 3 working dav ofthe
dam age of the facilin.

DOCUMENTATION

*  Dooument veification ofthe calibration on the *Verifving
the Calibration ofPipe-and Cable-Locating Instruments®
form, Attachment 1 of GS&S M-B0.2 o1 61.2.

Chromatographs M A REGQUIREMENTS 4310 All chromatographs used o generate
4QCFR »  Perform weekly, monthly,- and semi-annual inspections 4310.1 customer billing data.
ref, and calibration tests, 4310.3
See GO DOCUMENTATION Gas Info
586 Document inspactions and calibration tests as on form Bullein 150
F4310.1{Daniel models) or F4310.2 {Applied Autom ation
models].
Sulfur malyzers NiA YA REQUIREMENTS Manufacturer All sulfur analy zers,
*  Inspect and test as recommended by m anufacturer. Instructions
DOCUMENTATION

*  Document in PLM.

Cperating 192,605 DA REQUIREM EMN TS 4460
Diagrams *  HReview annually and submit any updates to Mapping.
NOTES

Annual update requirem ent is based on requirement to
maintain current procedural manuas {O&MIs). The operating
maps and diagram s are an integral part of the O&MIs

Operating 8 192,605 ¥-A REQUIREMEN TS 4431 All D&WMIs written for major control
Maintenance + Al major stations shall have O8MIs. 44311 fariliti es.
Insructions «  Update O&Mis whenever changes are made.
Page 15
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TrANSMISSION MAINTENANCE Roabpmar

49CFR PLM HowToDo
ACTIVITY REF CODE REQUIREMENTS IT APPLIES TO

| CTHER EQUIPMENT, DOCUMENTATION AND REPURTS |

* Review annually for accuracy.

DOCUMENTATION
*  Document updates and annual reviews in the O&MI's log
sh eet,
Quarterly Ni Y-A REQUIREM EN TS 4413 All incidents ocourring on CG T facilities
Summary Report 48CFR » Submit to Walnut Creek: | N »-t 1ater than the which were not already reported by
CRUC ref. 15™ of the month following the quarter, a summary of DCS and which med any of the
Reportable & CPUC reportable and non-reportable gas leak related following criteria:
Mon-R eportabl e See incidents which eccurred in the preceding quarter. = CPUC/DOT reportable
Gras Leaks GO112E *  Involve escaping gas and property
122.2(e) damage induding gas loss >$1000
= Include property dam age =$0 and
<$1000 and invalved fire or explosion
= Al dig-ins.
Operator 49CFR Y-A REQUIREMEN TS 4450 Employees conducting M&O wark on
Cmali ficat on Part 192 «  Employees mnducting M&O work on pipeline fadlities pipeline faciliies thar are defined O0Q
(O Program Subpart ™ that are defined OO Tasks, shall be gualified under the OQ Tasks.
Program .

* An Anmual review ofthe OQ Program shall be conducted
with all employees. The OQ annual review isinduded in
the Diswicts safety maining program.

DOCUMENTATION

*  Employee O Forms are kept by System Integrity

*  Tailboards or Training that addresses specific OQitems
shall have a sign up shes. The sign up sheet shall be filed
in the Districts tailboard file,

Page 16
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GSMandTS

Planning and Scheduling Performance Indicators
{lune 2005}

-
&
o E k-
=12l %
= " E -] A g .
= 2 =2 -
o | b | 4 =212 ER 3 8| = 2
g - = = = -E @ g =
g = [B[R ] § 2| %
Scheduling Peformance Indicators = 3 - - g g g g = =
Created f1is Dlomth
PLM Regulatary Gio | 5h | 65 45 | 49 o2 120 | 251 271 47 124 <
PLM 'A' Jobs) 24 L 27 12 |4 32 | 765 | & 47 43 [+ 73 &5
PLM B' Jobs| 236 179 149 247 12 I 49 all Tag 128 S0E 99 253 199
Priority | Work Request | & el 16 Il T |5 34 29 14 a6 10 ELL 55
Friority 2 Work Request 5 43 57181 2 1421 213 22
FPrioritr 3 Work Request 40 1) | & a0 ] Td G 25 |5 40 59 55 | &

Toml| 418 | 380 271 482 | 132 428 12E2 | 1008 | 457 ek 254 558 331

Schieduled to be Completed this BMontl

FLM Regulatory | &5 | 55 158 48 |49 &9 120 | 247 | 271 47 134 4

PLM 'A' Jobs] 24 ar 25 12 14 a3 170 1& 45 43 g 73 £

FPLM B' Jobs] 236 151 145 | 236 107 | 49 949 709 125 505 105 261 195

Priority | Work Request 182910 4 G0 2494 8 0
Friority 2 Work Requests [ ad a72 21 10 22 LEL 23
Priority 3 Work R equesk L] 14l 47 105 23 5& 195 32 &9 |G 195 233 &l

Total] 443 22 286 | 525 | 205 | 354 | 1412 | 888 | 507 R 418 755 376

Actual Completed this Monath”

FLM Regulatory | &5 | 55 158 48 |49 TG 120 | 247 271 47 128 &

PLM 'A' Jobs] 24 ar 25 12 14 EE 170 | & 45 43 g 73 L]

FLM B' Jobs] 236 151 ldi | 238 o7 |49 alg Tag 125 305 105 260 195

Friarity | Work B equest 19 | 4 10 | 4 L) | & a7 32 |3 42 & |4 44
Priority 2 Work Requests | 24 a3 E 4 5 26 E] 16 0 | & 17 E 17
Priority 2 Work Requess | 25 62 7 26 14 26 an 26 | & 25 55 LE) 20

Mon Scheduled Completed Work Requests 12 ) a0 24 12 42 93 8l 14 av 59 56 LR
Canceled Created Work Requests 14§12 ] 453 111 L
Canceled Prior Months Work Requests 4003201 EELD L 1] 1]

Total| 435 473 278 | 506 | 2035 433 1380 | 1062 | 483 w7 312 593 428

Measnmbles from Above Tablks
Percentage of Tas ks Completed | 100% | 760 | §50 | O0% | S50 | 100% | &50% | 950c | 910 | [00% | 100% | 960 At
FPercentage of Hours Accounted For | 1008 | (008 | 100% | 1008 | 1008 ) [00% | 1008 | [00% | 100% | 100% [ 1008 ) |00% [ 1000
Fercent of Regulatory Work Completed | 1008 | [00% | 100% | 100% | 1008 | [00% | E&% | (00% | 100% | 100% [ |00% | 960 [ 1000
PLM A Job: Completed | 100% | 1008 | 1008 [ 100% | 100% | 1008 | 100f | 100% | 1008 | [00% | 100% | 1008 | |00%

FLM B' Jobs Completed | 100% | 1008 | [00% | 100% | 100% | 100% | O97% | 100% ) [00% | [00% | 100% | 99.6% | | 00%

Wark Request Backlog Increase/Decrease | -1 1% | 2% | 28% [ IG% | 1230% | -130% | -2% | -10% | -70% |-||0 | -14f% G0 -2 A4

Jobs Delignent by District

PLM Regulatars ] 0 0 0 0 0 a a 00 0 0
PLM &' 000g00 a ] 0 a
FLM Bl 000000 1] ] a 0

Friorty | Wark Reques® =10Days aldin the
Scheduled or Approved status 02 000 ) G013 E] 0

Frionty 2 Wark Reques® =30 Days aldin the
Scheduled or Approved status u} 1141|l0 ) 200 260 |

Frionty 3 Wark Reques® =90 Days aldin the
Scheduled or Approved status Tl 51 15 T2 8l 0z 285 08 EE | |
Toml] 7 18 15 & & 235 11 4 B 1 122 34 2

Paradigm CF Uncompleted Action Listings

2

Criterion Viclation | @ 0 ] ] I 2 0 202 5 0

MssdReading'] o ] 0 0 0 0 0 000 0 0

MssdReading -Delngt''| o ] ] ] ] 0 0 000 0 0

Casings Shcrrzd.'n-l u] 1] a a | il a 122 ] 2
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GSMandTS

Planning and Scheduling Performance Indicators
{lune 2005}

dction Plans Developed ™ 'fl a 0 0 0 I 0 0 122 & 2
Cazings Planned for Rem edation in2o05 ' o i) i) 0 o) 0 0 ol2 E] o]
Casings Remediated in 2005 | ooogoo 0 000 0 0

Toml] nnofaz I s50E{2 1 4 |

Plavning Performance Indicators

Meter Sy stem Maintenance

[Bumey
en |en Iﬁ_ﬂy
H
dane s
bl II.JO(I Noxth
b IL-?&OB Sonth
Donald
d
FHpitas
B Vista
[Top ock
[Tty
I\ﬁhwa

Created Meter System Jobs El ar L 59 487 10 267 0 47 12
Completed Meter Sqsfem Jobs ] a7 29 59 497 10 267 0 47 12
Incom plete System Meter Jobs 00000 0 000 ] 1]

Backlog Meter System Jobs QO0@00 0 Qo0 0 0

Work Beguest 5chedoling
Mew Pement of Friority | WR's Completed within
|0 days of Origination | 100% [ E7% | 950 [ E5% | 100% ) 0% ( 100% | 1008 | |00% | 950 | G090 | 66% | 1000
Mew Pement of Friority 2 WR's Completed within
30 Days of Approved Date] E6% [ Td% | 1000 | 948 | 700 | 570 [ &7% J100%| O% [ 59% | 54% [ &3t &7 0
Mew Perent of Priority 2 WR'zs Completed within
90 Days of Approved Date] E2% | Q0% | 100% | 7I% | B5% | 9@I1% | G0% |I00%| S1% | 97% | 70t | &b 5 0

Work Regoe st Planing
FPercent of Priority 2 WR Quts ide of 200 of
FPlannedHours | 17% | 3% | 0% | 770 | 60% | 5&% | 100% | 54% | 0% | 44% | 36% | 33% T

FPercent of Priority 3 WR Quts ide of 200 of
PlannedHours | 1% | 1% | 57% | 390 | 79% | 62% | &8% | 310 | G3% | 29% | 63% | G&E% 2%

Percent Priority 2 WR's |Actual
EstimatedyEstimated | -6% | -3% | -5 [ -3% |-2I1% | -d4% | 40% | 200 | Of% Tha | -15% | 250 | -15t

Mew Priority 2 Wr's |ActuabEs timatedyEstimated | 50 NLYEILS ELY -3 | 70 | -G Gl L 50 | || 70a| -260 | -3t

— — —
Wrork Manage mem hilization Perfornsance
Indicators

Tatal Hours Recorded on sz e in PLM] 1088 | 1214 ] 1200 [ ov7 [ roas [ oos [ raos [ asz [razi Jvosi | aar [ risa | roei

Wiench Time Indicatw s

Hows| st [ 1zee | 20 | oos | aoo | ses | 1277 | sos [ iz7e| msr | ovs | ose | cza |
Travel Time Indicators
Hows| 278 | 23 | 1 7& | 72 I 1 45 I 24| | 27 I 265 I 153 I 195 I 12 | 213 | | 65 |
CormotivelPreventattive Indicatwrs

Corrective Maintenance | 121 250 66 & S 129 1 50 55 26 74 240 122 ki

Mon Failure Woudd| 549 | &4 | 971 | 526 | a5 | 256 552 | 210 | a7l £3 | 574 | 5IT 5565

Freventive Total Hours| 409 225 273 260 167 473 To4d 462 424 b4l 174 520 a0

Y-A CFUC Required Total Hours| 42 0 47 12 | 25 151 51 gs | 212 | 208 12 140 &7

"A" Other Agency Required ] 107 73 63 g 20 Ll 247 g 55 1& 12 104 160

'B" Belability] 258 | 152 162 [ 215 | 112 | 251 405 | 2vo | 142 | 215 150 | 271 122

Leocad

1—number af johs requested ar generated by PLY pragram

2—number af jobs with an expected o be completed date withia this monath

3—number of johs completed this manath

A—nom-completed. . sereioe. TPLD sequired jobs dae Mthe previaus month orearkier  gear @i 82 m compiancs]
S—nom-completed. M sereice. aon-CPLC required jobs dag i othe previous month orcarker

G—non-complketed. comectre johs that hare an expected completion date inthe prerious month or carker
F—patental readings do mot medt the oriersion for cathodic protection

f—readings are ousde the Vmits sotto fag a potentia! problem -requires mrestigation

Page 2 GEMand TS Work Management 12752005

Material Redacted GTRO0005083



GSMandTS

Planning and Scheduling Performance Indicators
{lune 2005}

B—oasing & shomed -rikh management progmm checks and mitigates ol casings systemwide by prioriy
1i—reading & past the schedaled time. bat & not yet delnguent

11=reading & delmguent and dogs notcomply wih CPLC montoring mquirements

12—the corrosion dept & responsible for Ssaing actimiremediation plans foral shomted casings

13—al actiondmemediation plans mast be approred by the responsible Dot Saperintendent
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GSMandTS

Planning and Scheduling Performance Indicators
(June 2005)

Percentage of "Y-A" Regulatory Work Completed
(This includes All Jobs)
(Goal = 100%)

100%
98%
96%
94%
2%
0%

Count of Delinquent "Y-A" Regulatory Jobs
(Greater than 30Days Old)
(Goal =0)

(=R S- Y

<t < <& a > : o - . ot s
P A LT T S
+ “« +°& ;&} & A~ S i{@g * o o
o

@
- \:éi" @r

Percentage Of "A" Regulatory Completed
(This includes All Jobs)
(Goal = 100%)

Count of Delinquent "A" Jobs
(Greater than 30 Days OIld)

(Goal =0)
100% : 1
80% I - 08
50°% B - 0.6
0% . . | 04
S — ] o5
0% L [ | 0 — : :
& A S & R S o b & El ) 4 - F N - * L
& & P < o i & ) S o g & i i
5 @F’ & & 4,4’@ q‘%eﬁ ,eg e = PE R LA 4 & :&_Js \:“,s & Qﬁs\’ @a@‘ g@“ - & ¥
& A7 : < o : i -
o - ‘?@? A3 P r.
*Percentage Of "B" Reliability Jobs Completed Count of Delinquent "B Reliability Jobs
(This includes All Jobs) (Greater than 30 Days Old)
(Goal 100%) (Geal = 0)
1
08
06
04
0.2
i
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GSMandTS

Planning and Scheduling Performance Indicators
(June 2005)

*Percentage of P-2 WRs Percentage of P-3 WRs
Completed Outside 20% of Planned Hours Completed Outside 20% of Planned Hours
(Goal =50% or Less) (Goal =50% or Less)
100%
80% 100%
G60% 4 '
0% | anse
0% 2 - 00
0% 0%
Cl A & o & L - & 4 = el £ & P CY S
* & q@@‘a@;‘ @“g & &S iR «:a“@:" & T P
o : - 4 o “F : d
. ¥ g «39’ i vog E
Count of NON Compliant CP Reads Count of Missed CP Reads
- 1
] 08
] -
E 1 g 06
g3 I 3 04
= . a2
1
GRS e L . T - B G R T L S B
S " & r & B o~ Eo . A 4
+ # & 1‘#@ q-:;a" @f’ F § & PLE I + & o ’ & ﬁvp 4.""" @3‘9 & ,@ﬁ R K
&N ; . 5 I ;
+ MR o ¥ + o
Count of Incomplete Meter Jobs Count of Delinquent Meter Jobs
(Goal = 0) (Greater Than 30 Days Old)
(Goal =0)
1]
3 I
E 0g
3 =
06
z 04
1 0.2
ki ]
SIS R A T R B T I B S .
‘ﬁ" “;& ‘{!PG‘ "3"‘, 1‘,&@ ot ,Q" Qé& (%“y & AR & W~ « p" &-’, 0\‘* &j‘ﬁ “@’# ‘;\‘p\# \é’ig} q‘,@ .‘P'“"ﬁ gt g
A ; LA ¥
e & L vfﬁ
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GSMandTS
Planning and Scheduling Performance Indicators

(June 2005)

Preventative vs. Corrective Percentages

B Comective

EF reventative

Percent of Tasks Completed as Scheduled

(Goal 85% or B etter)

GSMandTS Work Management 12/15/2005
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GSMandTS

Planning and Scheduling Performance Indicators

(June 2005)

Presently 35% ofthe
maintenan ce work perform ed
within G5 M&TS is preventive

(Figure 1 ).

More detailed resolution of
preventive work is shown in
Figure 2. Currently Work
Execution Performance
Indicators are available for
CPUC Required work or 8%
ofthe maintenance work that
G5 M&TS performs.

Preventive Total
Hours
35% Corrective
Maintenan ce
10%

Non Failure Work

Material Redacted

Figure 1 55%
Cormective Non Failure
Maintenance Waork
10% 0%
"B R elia bility

20%

“A” Other Agency

Required CPuUC
7% R equired
8%
Page 7
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GSMandTS
Planning and Scheduling Performance Indicators

Daily & Weekly Schedule Adherence
100%
90%
= B0%
a  70% @ Daily On Percent
E 60% B Weekly on Percent
A 50%
40%
30%
&
Cn [wii On Weekly Never Newver
Schedule | Daily On | S cheduled Off Scheduled on Not Done | Scheduled | Scheduled |S cheduled
DATA Day P ercent Day Percent Week Percent | Not Done | Percent Count Count Percent
Burney 436 92% 27 5% 463 98% a 2% 472 44 9%
Hinkley 319 509% 139 26% 458 & % 80 15% 538 151 25 %
Kettleman 306 T4% 59 14% 365 88% 50 12% 415 95 21%
Line 300 North 1586 71% 58 21% 254 92% 21 8% 275 82 24%
Line 300 S cuth 455 78% 102 17% 357 55 % 28 5% 585 67 11%
Los Medanos 206 42% 251 35% 547 77% 166 23% 713 83 13%
McDonald Island 545 44% 370 0% 915 74% 317 26% 1232 227 20%
M eridian 903 87 % 109 11% 1012 98°%% 26 3% 1038 70 7%
MilpitasHaollister 382 55% 241 35% 623 90% 72 10% 695 50 7%
Rin Vista 826 B8% 100 11% 926 99% 13 1% 939 88 9%
Topock 214 75% G2 24% 283 100% 1 0% 284 ] 16%
Tracy 424 60% 201 2B% 625 88% 83 12% 708 90 13%
Willows 335 72% 71 15% 406 87% 61 13% 467 118 23%
Total 5637 67 % 1787 22% 7434 89% 927 11% 8361 1220 14%
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Planning and Scheduling Performance Indicators
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Work Request Backlog

Bl Willows
OTracy

O Topock

M RioVista

M Milpitas
[1Meridian

B McDonald
EL300South
B L300Norh
[0 Los Medanos
[1Kettleman
B Hinkley
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Page 9 GSMandTS Work Management 12/15/2005

Material Redacted GTR0005090



Performance Tracker (2005)

15t 2nd 3rd 1th

lan Feb March  Quarter  Aprii May  June Quarter July  Aug  Sept Quarter Oct  Now Dec  Quarer Year Ave
All Districts Overall Averag e
% o[Regulawl}' Jobs Complete 29 5% 20 6% 100 0% 99, 7 995% | 903% S50 95.25% 0 0% 0 0% 0 0% 0.0% 0 % 00% 00% Ot 40,730
% of PLM A Jobs Complete 0 5l 100 0 100 0% EEL) 9970 | G57%k [ 1000% | 58.50 0 % 0 0% 0 0% 0.0% 0 Fa 0 0% 0 0% 0. 0% d9. 550
% of PLM B Jobs Complete 2 4% 04 5% 00 5% 99, 6% 55 9% | 93 0% Mk 9550 0 % 00% 0 0% 0.0% 0% 0% 00% 0% 40, 7T
# of Delinguent Regultorny Jobs Jal] 0 i 000 0 000 0 o 0 ]
% of Delinquent PLM A Johs 0o o 0 0 ] oo ] o 0 ]

#af Delinﬂuenl PLME lohbs 00 o o 000 0 000 0 00y 0 a

% of Priority 2 WR Outsde of 20% af

Plannad Hous 2 | B 44 2% 54 0% 45 7% | 24 1% | 5d5% | 420 | 4420 | 00% | 00% | 00% 0.0% 0 % 00% [ 00% [N 27,45t

% of Prinrity 3 WE Quside of 20% of

Planned Hous it 5% 43 7% 45 6% 45 7% | 503% | 47 6% | 523% | 50.0% | 00 | 00% | 00% 0.0% 0 % 00% | 00% Ot 23.95%

Daily Scheduled Tas ks Campletad 57 % & B 65 % 51.0% | 620% | 627% | BO0® | 65.2% | OO% | 00 | D0% 0.0% 0% 00% | 00% [ 372.08%

Weekly Scheduled Tasks Completed 1% B7.2% B TR E7.0% | BEO% | B 4% | 00k 00k | 00% [ DO% 00% 0% | 00% 4.5

Percent of Hours Accounted for o0 b % o7 99 5% 99.6% 1000% | 1000% | 1000% | 100.0% | 0% 00% 00% 0.0% 0 0% 0% 00% 0% 49, 50%

Waork Request Backbg 121 122 121 125 129 124 124 125 00 0 0 0 63

Burney

% ol Regulatory Jobs Complets 10101% | 1% | 0108, [00.0% | 100% [ 100% | |00% | §00.0% 50.00%

% of PLM A Jobs Complete 100% 100% 100t 100.0% | 100% | 100% | |O00% | |00.0% 50.00%

% of PLM E Jobs Complete |00% | 00% | (0%, [00.0% | 100% | 1005 | |00% | |00.0% 50.00%

# of Delinquent Regulatory Jobs 0 o0 0 000 0 a

# of Delinguent PLM A Jobs 0 00 0 000 [

# ol Delinquent PLM B Jabs i 00 0 000 o 1

% of Priority 2 WR Qus ide of20% of

Planned Houss 1% 27% 8% 21.E% | 250% | G5% | 174k | 16.3% 0.0% 0% 9.52%

% af Priority 3 WR Outside of 20% of

Planned Hous 4% 15% 45k 25.1% 104% | 200% | 142% | 2|.2% 0.0% Ot 11.509%

Daily Scheduled Tas ks Completed 53% % Bl 0% T4, 5% FEOG | TEI% | @d% | E3.2% 0.0 % O 20,51 %

Weekly Scheduled Tasks Completed k] G20 S 0% 63, 0% 1000% | 954% | 56 |% A7, 5%

Percent of Howrs Accounted for 100% 100% 100 0% 100.0% | 1000% [ 10000 | 100 0% | 100.00% 0.0% [ 50,008

‘Wark Request Backbg 102 ag a5 ag 6 1al a5 as a0 d

Hinkley

% of Regulatory Jobs Complete 1008 | 0% 1 008 100.0% | 100% | |00% | |00% | |00.0% 50.00%

% of PLM A Jobs Complete 1008 100% 1 008 100.0% 100% | 100% | | 00% | 100.0% 50,008

% of PLM B Jobs Complete 100%: 100% 93, 9% 100.0% 1 00%: 100% | | 00% | 100.0% 49.99%

# ol Delinguent Regulatory Jobs 0 00 0 000 o 1]

# of Delinquent PLM A Jobs 0 00 [ ong [ 0

# of Delinquent PLM B Jobs 0 00 [ 000 0 0

% of Priority 2 WR Ouside of 20% of

Planned Hous 5% 6&% 52% 5 5. 0% 463% | 567% | 42 9% 45. 6% 0.0 5% 0% 26.66%

% of Priority 2 WR Ouside of 20% of

Planned Haurs 540 420 5% d80% | 64 1% | dl 1% | 51 4% Ot 25.220%

Daily Scheduled Tas ks Completed 5% ?3% 56 0% 60,1 % 37 0% | 6E3% | 5931% 55.2% 0t 29.55%

Weekly Scheduled Tasks Completed L L) 7E 0% 0. 7 FIO% | E22% | E5 % Al 1 %

Percentof Hours Accounted far 100% 100% 100 0% 100.0% | 1000% | 1000% | 1000% [ 100.0% 0.0% 0% 50.00%

Work Request Backbg 1&d 207 243 211 248 219 202 223 a0 1
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Performance Tracker (2005)

15t 2nd 3rd 1th

lan Feb March  Quarter  Aprii May  June Quarter July  Aug  Sept Quarter Oct  Now Dec  Quarer Year Ave
K ettleman
% ol Regulatmry Jobs Complete | 00%: | (0% | 00%: | 00 .0 % 100% 1 00% | 00% | 100.0% 510 00%
% of PLM A Jobs Complete 1008 1008 1 008 100.08 1000 1008 | 008s | 10000 50,008
% af PLM B Jobs Camplata | 0% | 008 | 0% | 00.00% 1000 1000 | O0fs 1 0. O 50008
# of Delinquent Repulatary loks 0 [els] ] oo o 1]
& of Delinguent PLM A Jobs ] [i11] a o0 i 1]
# af Delinguent PLM E Jobs 0 00 0 ong [ 0
% ol Priority 2 WE Ouside ol 20% of
Planned Hous 270 1005 1 DR 78,60 0 10000 | 000 233% 0.00% 0% 27.23%
% of Priority 3 WR Ousside of20% of
Planned Hours 670 67 % b T B8 7% | 62 5% 57 | % BE. 4% 0.05% U 34.75%
Daily Scheduled Tas ks Completed 458 5% 55 0% 5 5. 5% 5d3% | 225% | TI7% | 5350 0.0% (% 2E.1 7%
Weekly Scheduled Tasks Completed Q2% B B0 0% 56.3% 5950 | B2 7% | ERO% 41.60%
Percent of Hours Accounted for 100% 100% 100 0% 100.0% | 1000% | 1000% | 1000% [ 100.0% 0.0% 0t 50,008
Work Eequest Backbg 43 31 28 EES kL] 4l 55 a5 oo 2
Los Medanos
% ol Regulatory Jobs Complete O5% Q5% 49, 9% 95, 6% 1008 1 00% | 008, 100, 0% 44,1 6%
% af PLM A Jobs Complete 100%: 100% 1 00%: 100.0% 100% 100% | 00% | 100.0% 50.00%
% of PLM B Jobs Complete Q&% 100% 240 ar 3tk 1 008 1008 | | 008 | [000% 49,33 %
# of Delinquent Regulatary Joks 0 00 0 000 0 0
# ol Delinguent PLM A Jobs 0 00 0 000 a 0

# of Delinguent PLM E Jobs

% ol Prinriy 2 WR Quside ol 20% of

00

(=1
=3
o
=
£=1
=
o

Planned Hours 220 |70 350 25, 5% 53 6% | 60 0% 76 5% 65T 0.0% L 23.13%
% of Priority 3 WR Outside o 20% of

P lanned Hous 2% 41 % 41% 37.6% | d467% | 400% | 250% | 4).0% 1.0 % % 19.01 %
Daily Scheduled Tas ks Completed A% 2E% 4] 0% 40, 9% 41 2% | 6E6% | dl 5% | 50.5% 0.0% 0 23 54%
Weekl Scheduled Tasks Completed 7% 7% Bl 0% TY.0% Bd7% | BF 4% | PE7R 39.95%
Percent of Hours Accounted for 04% 100% 100 0% 95, 0% 1000% | 1000% | 1000% | 100.0% 0.0% 0% 40,500
‘Work Request Backbg ot 101 | 05 a9 1200 121 17 126 ] 5
L-300 North

% ol Regulatory Johs Complete 100% 1 0% 1 008 100.0% | 100% | [00% | |00% | 90.4% 9. 870
% of PLM 4 Jobs Complete 1 010% 100% | 00% | 00.0% 100% [ 100% [ | 00% | 100.0% 510.00%
% ol PLM E Jobs Complete 100% 100% 1 Q0% 100.0% 100 % Q0% 100% | 99.5% 49, 94%
# of Delinguent Regulatory Jobs 0 0 0 000 0 0

# of Delinguent PLM A Jobs 0 00 0 000 [ 0

% of Priorig 2 WR Ouside of 20% of

xulDelinﬂuem PLME Jobs 0 00 0 000 0 0

Material Redacted

Planned Hours 39% 60% 7 1% 56.5% 26 0% [ 1000% | 600% 61.70% 0.0% 0% 29.61%
% of Priority 3 WR Outside of20% of

Planned Hours 470 540 5 5560 57 |% | 355% [ FGE6% | 5&.10% 0.0 % (8 2542 B
Daily Scheduled Tas ks Completed 500 66% 65 0% 63.2% FEAR | 27 4% | FI 2% | BE.4% 0.0% 0% 0. 40%
Weekly Scheduled Tasks Completed 77 R &2% El 0% §0.2% B570% | 7d7R | &2 4% dl.15%
Percent of Hours Accounted for 1 00%: 1 00%: 100 0% | 00.0% 1000% [ I000% | 1000% [ 100.0% 0.0%% 0% 510.00%
Work Request Backbg 70 75 &7 &0 101 S 16 £ ag 2
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Performance Tracker (2005)

1zt Znd ird 1th

lan Feb March  Quarter  April  May June  Quarter July  Ang  Sept Quarter  Oct HNow Dec  Quarer Year Ave
L-300 South
% ol Regulatry Jobs Complete 100% 1 0% 1 00%: 100.0% | 100% | 99% | 00% | 99.7% 49,02 &
% of PLM & Jobs Complete 100% 100% 1008 100.0% | 100% | Gd% | 100% | 9476 45570
% of PLM B Jobs Complate 1001% | 001% | 0% 100.0% | 100% | 95% | 100% | 95326 49,51 %
# of Delinguent Regultorny Jobs 0 Jels] i Qo0 0 ]
% of Delinquent PLM A Johs [i] 00 [ ono [ 0
#of Delinquent PLM B Jobs 0 00 0 000 0 0
% of Priority 2 WR Outsde of 20% af
Plannad Hous 42% 5 0% 5% 532 6 O | 47 1% | 552% | 2516 0.0% [N 27.189%
% of Priority 3 WE Quside of 20% of
Planned Hours 55 7 O 4% Gl.2% | 200% | 506% | 61 &% | 50.5% 0.0% Ol 27.01%
Daily Scheduled Tas ks Completed 56% d5% 57 0% 56.3% P42% | G26% | 7 ER | 7EZ% 0.0% [ 33.63%
Weekly Scheduled Tasks Completed OE% 2% o5 0% 22, 0% 966% | 95 1% | 95 2% 45,990
Percent of Hours Accounted br 100% 100% 100 0% 100.0% | 1000% [ 1000% | 1000% | 100.0% 0.0% O 50.00%
Work Request Backbg 102 g9 a5 g9 28 57 2] 65 oo o4
McDonald Island
% ol Regultry Jobs Complete 100% | 0% 1 0% 100.0% S5t o2t B& % 92 &% 45, 19%
% of PLM A Jobs Compler 100% | 0% 100t 100.0% | o6k | [00% | |00% | OB&E 40,7 0%
% of PLIM B Jobs Complata 97k 100% 100%: 49, 0% 9Ot 95 % o978 | 968 45,978
# of Delinguent Regulwry Jobs 0 00 0 oo o
# ol Delinguent PLM A Jobs 0 0g 0 o0 [
# ol Delinguent PLM B Jaobs [ o 0 000 [ 0
% ol Prioriy 2 WR Quside of 20% of
Planned Hous Fa 578 1 00 55.6% | d00% | G00% [ 1000% | 72.3% 0.0% fa 22.23%
% of Priority 3 WR Quside of 20% of
Planned Hours T Tt T T2.5% | 727 | TEI% | EE2W | TO.T 0.0% 0 2E.05%
Daily Scheduled Tas ks Completed 1L 25% A5 0% 359.0% 200% [ dl E% | di2% | 4].7% 0.0 B 0% 201 6%
‘Weekly Scheduled Tasks Completed 5% 5E% 55 0% 60, 7% F43% | 71 5% | Ik 23.51%
Percent of Hours Accounted for 100% OE% 100 0% 00,30 1000% | |000% | 1000% | |00.0% 0.00% (% 40,53 0
Work Request Backbg 214 202 144 1&7 140 206 204 |82 oo ]
Meridian
% ol Regulatorny Johs Complaete 1 00% | 0% | 00 100.0% | 100% | (00% [ | 00% | |00.0% 50.00%
% ol PLM A Jobs Complem 100% | 0% | (0%, 100.0% | 100% | 100% | |00% | 100.0% 50, 00%
% of PLM E Jobs Complete 1 00%: 1 00% | Q0% | 00.00% [00% | 100% | | 00% | 100.0% 80,0008
# of Delinquent Regulatary loks [ 00 [ ) [ o
# of Delinguent PLM A Jobs 0 00 000 0 0
# of Delinquent PLM B Jobs [ 00 000 [ 0
% of Priorig 2 WR Ous ide of 20% of
Planned Hous 40% 26% 0% 45.2% 6570 | 667% | 51E% | 62.4% 0.0 % 0% 26.91%
% of Prinrity 3 WR Ous de of20% of
Planned Houws 42% 33% 52% 425 % ddd% | 31 3% | 308% | 35.5% 0.0% 0% 19.51%
Daily Scheduled Tas ks Completed 708 7O B0 0% 79, 4% E27% | B 7% | B O0% | E5.1% 0.0% 0% a4l 13%
Weekly Scheduled Tasks Completed S5% 93% 25 0% ad. Ty 9320 | 933% | &5k 47.230%
Percentof Howrs Accounted br 100% 100% 100 0% 100.0% | 1000% | 1000% | 10006 [ 100.0% 0.0% Ol 50,00%
‘Wark Request Backb g 45 dd 5| 50 55 50 51 52 a0 2
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Performance Tracker (2005)

15t 2nd 3rd 1th

lan Feb March  Quarter  Aprii May  June Quarter July  Aug  Sept Quarter Oct  Now Dec  Quarer Year Ave
Milpitas/Hollister
% ol Regulatmry Jobs Complete | 00%: | (0% | 00%: | 00 .0 % 05 % 1 00% | 00%; 95 5% 44,62 %
% of PLM A Jobs Complete 1008 1008 1 008 100.08 1000 1008 | 008s | 10000 50,008
% af PLM B Jobs Camplata G7 B | 008 | 0% G, 0y EEL) 1000 | O0fs 85850 4. T 0%k
# of Delinquent Repulatary loks 0 [els] ] oo o 1]
& of Delinguent PLM A Jobs ] [i11] a o0 i 1]
# af Delinguent PLM E Jobs 0 00 0 ong [ 0
% ol Priority 2 WE Ouside ol 20% of
Planned Hours 3 % o 0.0% 00k | 00% | 00% 0.0% 0.0% 0% 0.00%
% of Priority 3 WR Ousside of20% of
Planned Hours 26% 3% 5% 36 1% B0% | 47 1% 3% l.8% 0.05% U 24,970
Daily Scheduled Tas ks Completed 528 55k 52 0% 52,30 525% | Gl 1% | 550% [ 56.2% 0.0% (% 29.55%
Weekly Scheduled Tasks Completed 07 % Q0% 52 0% 93.0% S00% | Gd6% | EOGW 5.2 Ty
Percent of Hours Accounted for 100% SE% o2 0% a7.0% 100 0% | 10008 [ 10008 [ 100.0% 0.0% 0t 49250
Work Eequest Backbg &2 &2 g| &5 = al ] BE oo 4
Rio Vista
% ol Regulatory Jobs Complete 100% | 0% 1 00%, 100.0% 1008 1 00% | 008, 100, 0% 810.00%
% af PLM A Jobs Complete 100%: 100% 1 00%: 100.0% 100% 100% | 00% | 100.0% 50.00%
% of PLM B Jobs Complete 1008 100% 1 008 100,00 100% | 100% | |00% | 100.0% 50,000
# of Delinquent Regulatary Joks 0 00 0 000 0 0
# ol Delinguent PLM A Jobs 0 00 0 000 a 0

# of Delinguent PLM E Jobs

% ol Prinriy 2 WR Quside ol 20% of

00

ul

(=1
o
=
£=1
=
o

Planned Hours 31 % 5% | 4% 28, 5% 0 % 0 0% dd 4% | 4.5 0.0% L | |.15%
% of Priority 3 WR Outside o 20% of

P lanned Hous ) 9% 560 152% | 2356% | 204% | 227 1.05% 0% . 05%
Daily Scheduled Tas ks Completed 7 E% B2 85 0% E2.1% BE2% | 91 0% | EEO% | EO.1% 0.0% 0 4. 75k
Weekl Scheduled Tasks Completed 99% S65% 95 0% 97 7 996% | 959% | SE6% 49, | G
Percent of Hours Accounted for 100% 100% 100 0% 100.0% | 1000% | 1000% | 1000% | 100.0% 0.0% 0% 5U0L00%
Work Request Backlb g 55 55 59 55 52 56 G 5E a0 2
Topock

% ol Regulatory Johs Complete 100% 1 0% 1 008 100.0% | 100% | (00% | |00% | §00.0% 50.00%
% of PLM 4 Jobs Complete 1 010% 100% | 00% | 00.0% 100% [ 100% [ | 00% | 100.0% 510.00%
% ol PLM E Jobs Complete 100% 100% 1 Q0% 100.0% 100% | 100% | |00% | 100.0% 50.00%
# of Delinguent Regulatory Jobs 0 0 0 000 0 0

# of Delinguent PLM A Jobs 0 00 0 000 [ 0

% of Priorig 2 WR Ouside of 20% of

xulDelinﬂuem PLME Jobs 0 00 0 000 0 0

Material Redacted

Planned Hours 50% 57 % 7 B 65. 0% BOOR% | GO2% | 364k | 61.9% 0.0% 0% 21.71%
% of Priority 3 WR Outside of20% of
Planned Hours 5% 500 520 55.A% | 6570% | 51 0% | @2% | G0.6% 1.0 % (% 24,760
Daily Scheduled Tas ks Completed 2% 7% 69 0% 67 4% GI1E% | 560% | FHdk | G5.1% 0.0% 0% 33.13%
Weekly Scheduled Tasks Completed 1008 100% 100 0% 100.0% | 10000% | |000% | 83606 49,870
Percentof Hours Accounted for |00% 100%: 100 0% | 100.0% | 1000% | 1000% [ 1000% | 100.0% 0.0% 0% 50.00%
Work Request Backbg 282 05 236 208 292 249 %3 267 [ 1
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Performance Tracker (2005)

15t 2nd 3rd 1th

lan Feb March  Quarter  Aprii May  June Quarter July  Aug  Sept Quarter Oct  Now Dec  Quarer Year Ave
Tracy
% ol Regulatmry Jobs Complete | 00%: | (0% 43, 9% | 00 .0 % 100% 1 00% 06 B 955 44,62 %
% of PLM A Jobs Complete 25k 1008 1 008 98, 30 1000 840 | 008y 89850 40,718
% ol PLM B Jobs Comilere | 0% 70 | 0% G, 0y 1000 850 | O0fs 8520 g3 0%
# of Delinquent Repulatary loks 0 [els] ] oo o a
& of Delinguent PLM A Jobs ] [i11] a o0 i 1]
# af Delinguent PLM E Jobs 0 00 0 ong [ 0
% ol Priority 2 WE Ouside ol 20% of
Planned Hous 43% 750% % 63,70 57 |% | GB00% | 333% | 56.8% 0.00% 0% 30 13%
% of Priority 3 WR Ousside of20% of
Planned Hours 5% 431% 3% 42, 4% B03% | 53 7% " 8% 60.6% 0.05% U 25.75%
Daily Scheduled Tas ks Completed Rl 7 5fa 52 0% 55, 5% FOO% | 52 1% | 590% | G4.08% 0.0% (% 22.45%
Weekly Scheduled Tasks Completed 57 % Bo% B5 0% B7.0% 921% | BOm | BRI 4, 2 6
Percent of Hours Accounted for 100% 100% 100 0% 100.0% | 1000% | 1000% | 1000% [ 100.0% 0.0% 0t 50,008
Work Eequest Backbg 219 208 256 228 275 70 287 277 oo |
Willows
% ol Regulatory Jobs Complete 100% | 0% 1 00%: 100.0% 1008 1 00% | 008, 100, 0% 810.00%
% af PLM A Jobs Complete 100%: 100% 1 00%: 100.0% 100% 100% | 00% | 100.0% 50.00%
% of PLM B Jobs Complete 1008 100% 1 008 100,00 100% | 100% | |00% | 100.0% 50,000
# of Delinquent Regulatary Joks 0 00 0 000 0
# ol Delinguent PLM A Jobs 0 00 0 000 a
= of Delinguent PLM B Jobs 0 00 0 000 0 0
% ol Prinriy 2 WR Quside ol 20% of
Planned Hours 5% 3 0% 4| % 43, 00% 300% | 42 0% 47 | % 43,00 0.0% L 2].730%
% of Priority 3 WR Outside o 20% of
Planned Hours 41 % 27 % 3% 3. B 51 5% [ 385% 25 0% | 35.3% 1.0 G (O | 5.2 5%
Daily Scheduled Tas ks Completed 5| % 7l g2 0% 69,2 52 1% [ 567% | 7I7hR | 64.2% 0.0% 0 33.34%
Weekl Scheduled Tasks Completed Bl % 93% 95 0% B9. 7% B62% | 7931% | B60% 4. 45t
Percent of Hours Accounted for 100% 100% 100 0% 100.0% | 1000% | 1000% | 1000% | 100.0% 0.0% 0% 80.00%
Work Request Backb g 75 &7 107 Ell =1 G5 id i) L] d
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