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1.0 PROGRAM OBJECTIVES

The phisclive of the gas ransmission Fipelne Public Awareness Frogram is o
enhnance pubiic sefety and envirpnmental prodection threogh incressed public
swareness and knowindge. This documeant provides guidance for Facific Gas and
Electric Company {(FGEE) o doveion end actively mansge g somprehensive,
consistent Pingsline Public Awarenass Program thal care be regulary assessad and
enhanced, while remathing in compiiance with federal reguiatory reguiremants as
ouflingd in 45CFR Part 192, ard APRP 1182, This program will esiabiizh consistant
objectives, ols and measurermaent companenis white mainizining the fexibiiy
necesaeny o weich the needs of vareus regions or sudienoss.

1.1 PEER's Puble Sofety Awarencss Program Has Three Main Componenis

Pubsic Bducalion -

This program showld relse the affeciad public’s and key stakehalders’
awarangss of the presence of PGEE's nalural gay pipedings in el comnuniy
and bielp tham betler understand PG&E's rofe In trapsporting and delivering
enefgy. A more informed pubtic will betler undersiand piveling safely
measEes and contribule o redudng fhe ikelhooad of emergencies and/or
releases,

Fromate Safe Work Practices —

This program will help ihird parties understand the steps that should be taken
to preverd and respond {o pipeine emergencies, Through a ivad-reaching
education sfforl, rd parties, including contractens, agriculiura opsrators and
the generat public, will etier unterstand tho safe and proper ways O work
gronindg pipsing fzoclites and the reguired actions prioy 1o sxcavaiion, In
addition, 1 will sducaie fivst responze sgencies (podice and fire) on the safe
handling of wiity emergencizs.

Continucus mprevemeant —

PGAE wil annually evaluale s Pipeline Public Awareness Pragram o assess
its effectiveness and determing what enhancaments should be rmade. This
evaluation will include 2 review of chenging raguistions ta ensure thelr inclusion
o the updaied plan,
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DATE:

Pacifie Gag and Clectrie Company recognizas that public awarenass
and understanding of gas pipslinge oparations is vital {0 the cortinuyad
safe oparation of s gas pipeline faciliies.

The Company's Pipeline Public Awarenass Program is an irmportant
part of our overall sommitinent to pipeline and public satety. Not only
do the steps identified in this plan help establish communications wilh
ke stakehciders, they alsn belp the public understand the significant
rofe thay play in preventing third-parly accidents.

PH&E's commiment fo educating the public and other key staksholdars
wiih Lilkmately heln to Detter protedt peopls, property and the
anvironment — therehy maintaining the reliability of the pipeling sysierm,
which our cusiomars and communities depend upan.

PGEE is commilted o filly support the successful implemeantation of
this comprehansive Fipeline Public Awarsnass Program, compiving
withy the standards established by suwr regulators.

y ﬁ -

FPacific Gas and Electic Company

4
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Bualness Unlts
The pipsding susets inisdad in the PGAE's Pipeline Public Awatensss
Program inchicde:

a. Af gas ransmission lines n Califamia oemed by PEEE and Btandard

Facilic Pipetine Inc,

Parsonng
The persannet identified in Table | are responsibde for oversesing,
trplementing amd supporting the PGEE Pipeline Pubiic Awareness Progrsm.

Tabla 1 - Key Parsoniel

Tk H&p‘ar&menf Narna Responsibdlity
Vice Presioent Sos Tromsrnlssion Holbert T, Howarsd : P Eaeutive crsmpion and approvar fr
anet Disirhulion f1a;c>= CRANGES 0 Frogram.

Dhiractor

Gas Azsal Srateny Frabysna Jahrse Trversees sl apnoves the program's

budnelsry ang resource reqeroments

Marager

f3ay System nlegrity Engurg e compiismce with compeany and

ngL.Ialﬂry F‘zﬂlltiﬁa aﬁ{i 5:11 ocmwm

Gag Transmission
Fipefie Patiic
PonETEIBRE
Prigram Wananer

Hesponsibks for smpiﬁmaﬂtsng =
components of ihe Plpaling Pubiic
Awarensss STogram.

Coeitlingtz perseaned responaile for
iocal impiemerdation of the feld
corprrents of ke Pisline Pukiic
Swrprahisg Frogisn,

Lesd a cross-funcstional eormmnitas mads
ugr of serasenialives {oom varkuls
caparinenls, including gas CHstrlot
BEvpiayess, Sovermerantal Alfsirs,
Rudding ard Laod Semvices,
Communiestioneg, Oosrations,
tdalntenance and Coeneinuciion, Ths
{eam will suaprort the colims
Improvesnard of the Pioeling Public
Awar&nﬂas Pr{lg- am

LEiity Pusblic
Safely Frogram

Maﬂgar
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23 Drganizations! Changes
As arganizational changes take piace, the Fipeline Fublic Awareness Program
Bznager wilt updats the {ist of individuals and assignments identifisd above in
Tahte 1. T a new Pipeglineg Public Awareness Program Mansger 15 assigned, i
is the responsibility of ihe Manager of Gas Sysiam Integrity o eraure that the
rigw Pipgiine Public Awareness Program Manager is aware of his ar har
responshiliies as they apply in the implemeniation of this plan,

28 BETAHEHOLDER sUHDIENCES
.14 Affected Pubiic

fnciides the foliowing lendowners, adacent residents, Buginesses or places of
congrenaion:

e Lardownsrs People who oscupy rasicdencess or are enanfs
G taned whare the pipeline 15 buried {his ig not rosant
inchuda absantes landownars),

e Tonants (actuad cooupants, residents)
e  Farmers
v Biginasses on ROW

¢ Residents located adizcent {6 the pipaline ROW {wiithin 8680°
ot the HGAYor of gos storage aad offter cperatinng facilities
e Landowners {acfual ocoupands, residerts]
e Tonants
#  Farmers
e idendifiahle homeoierers associaions or groups
= dentifiabie neighborhcod organizations

e Flacas of congragation - High Consaquence Areas (HOASY
Maces where people assembia or work on & regubar basis,
o o7 long e ROW, unrelated o habilation, as identified
by FG&Es intagrity Management Program,

thisiesses

Sohools

Places of worship

Hospiteds and ofher madical faciities

Frizsons

Parks and racreation areas

Day-care {acilifiey

Senior caniers

Fedorad and state ands

& & & 4 0N

& & 4 B

fi
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3.z Locat and Jtate Emergency Response
Loes, stale ar regional officials, acendies and organizations with amergsnoy
response and/or public safely jurisdiclion alang the sipeling rouls inchring:
v Fire depariments
v Police/sherif departiments
o Logal Emergency Planning Commiltess (LEPC's)
= Counrly and 3iate Emergency Management Agencies {EMA'S)
« (Mher emergency responsa arganizations
e e piblic sefely oroandzations
£33 Lecal Public Offickals and Planning Agencies
Loesl, city, county of state oificials andior thelr staffs having land use and
strestroad kinsdiclion along the plpeing mule including,
e Plannirug hoards
= Aoning hoards
s Permitbioensing depariments
¢ Bullding code enforcemant deparimants
e ity and Counly Managers
= Eleced officiala
w  Public ik Boards
v Locs Governdng Counciis
¢ Public waork officials
w Fubilic streed, road and highway departments {CaiTrans)
3.4 Excavators
Compandes and local government agencies hat are nvelved In sarth
avcavalion activifies ingluding
e Donfracions
«  Construclion companies
¢ Excavahon egaipment rantal companias
e Timber companios
= Fence builtig companas
o  Drain Hing companiog
s borwdscapers
e Well driilers
&0 Land Deavelopers

material redacted
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3.6 tine-al Canters

Ercavalion Gne-Call cenlers relovand 1o tha aros

s Under Ground Sendoe Atert {LISA) Califarnia North and South ane
e organizalions estatiished io nolify underground Tacilily operstors
of prapoaed excavalions.

20 MESSAGE CONTENT

Nessages will be {gilored for each largeted stakehalder audience, Messages will
provice an overview of how pipelines operate and ihe hazards hat may resull from
gty in close oroximity ko these fecliies atd polentlal hazards dus io roudine
operations. Messages will inciude the willly's rmeasures underlaken o prevent the
impact e public safety, progerty and the ervironimeant,

31 Affecied Publio
Brlewrination B be gornmmlsicsksd

L

-]

&+ B B &

2o B & &

Pipeline pirposs and refiabiiby

Swareness of hazards / praveniion measires undartaken

Damsaoe preverdion awarensss

Cne-Calt requirements (LISA)

Leak recopnition gard responze

Plineline location (my apoeoved by Comorate Securily} and pipsling marker
it

Mow o obtain adoifional iformation § Company contact nfo
syaitabity of operatorlist through Mational #ipetine Mapoing Syatam
{NPES )

ROWY encroachemend prevention

forrmation abau the Company's Integrify Managemsni Pragram
Burmmaty of High Conssquence Area desighation, iIf applicable
Fianned maintenanca/consiruction acthvity, if applicalie

heali-linguad contact number for franaiation of broshuge

3.2 Local 4nd State Emergency Hesnonzse Agancles

frformation o boe cormmunicated

L]

-]

L3
-]

k-
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Pinaline nurpozse and rediablity

Awarengess of potential hazards and preventon measures undertskan
FE&E's emergency praparadness

Expecizlions of emengency resnanders

Respanze for plpeling v, compressar =ialion emergencies

Pipaling jocstion information {as approved by Corparale Security) and
avatiabikty of NPMS

Haow [ obtain additional infarmation ! company contact info
Mairdenance program surmmarny
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23 Local Publlc Offictals and Planning Agencies

information o be comuntinicniad

]

Hipeiine purpose and relkability

Awareness of Rzands and preveniion measures indertaken
Emergency preparsdness communications [/ response

Cne-Call requirements {LISA)

Fipsine loostion information (gs approved by Corporale Securilyt and
availabiiily of MPMS

Hee 1 cllain additional Information § company condack indo

Ofer tor mneat

Hows to opdain an overdew of FGEE's Indegrity Management Fian
Summary af High Consegquence Avea designation, | applicabls and reguest
te rewiew HCAS In [ocat area

Planned maintenangaiconstruction adivity, ¥ aopliceble

A4 Excavaiors

infarmation o s communicated (o excavators & confractars

&
]

m % & %

Hipedina pumaose and ralizhility

Awareness of hazards and prevention measures uhdertaken
Liamage prevention awarenass

One-Call raguirermeants (USA)

Leak recognition and response

Pinedra pursoss, prevantion ressures ano redistiliy

25 Lend developers

lidormation to be cormmunicalad to land developers

&
L]

L]

# & & &

Pipedite purpose and eaiability

Awraranmss of harards and prevention maasiros underisken
Uamags prevention avarenass

One-Cal requirsments (LISA)

Laak recognition and response

RO entroachment prevendion

Availabiiity of gt of pinsfine aperators through NPMS

34 One-Gol Santars

Informatian i be communicated o Gne-0al Centers

L]
L]
L

material redacted
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MEBSAGE DELIVERY METHODS ANDIOR MEDIA

4.1

Affscted Pubbic

et

Basgline

Table 2
Atargeted divest-mall program.

In areas wher a significent number of peagie do nol
speak English, mabors will be developad in the nalive
tnguage of he population or & phone number will be
providad T fransiadan of e il

Suppremanial

Supp%’emsﬂ ial

Exaraples of supplermentsl solbiites meay Fclode:

o Persenal Gontact — Uity persaninsl may
COITETILECAE sibaing sately INmEeREas curing
face-tr-face comiool with reembears of ine affoctad
st et lcal fanm shows and ofhaer camimLinily
a0 addition, amploysas Wil corprauiicsts
25 appropsate during leakago strveys, grounsd
natoiz mek snd ocale maelings, and when
FREGIHG enorsachnenis,

= Consirictan/Malrlenance Adorls ~ Fieid
sUpsnisoE Wit select e mas affsctive way to
contact the aflectad oudslic phar (o any significant
mairienance of conntralion aoihvity, including
tsing letlers, door-hangers gr parsang! contecl

P Wiphsil - POEARs Public Safety websits of

; wearw PO som will be Lpsdated by the Liliby Public
Satety Fropram Menagers jo inginde ralevant
gofuby and demags preventon infommation.

i e Bducational items - Brochures, celandars, key

: ghains, pens, and gve-away ams containng he
GUIMPANY'S Sbegaency solgac] nformation o LISA
irdformadiog meay b digtribuied duriag persons
suntact.

v Oeg-Ual System Participatia - Worlk with
Uindarground Sarvine Alest (LFSAY ks angourage te
sne-cal oparatar [ communicale sale and propar
exgavation mathods o the public

Every bwo yous

Bietermined by ppecifics of pineline seqment or
anvirenmest,

163

GTRO0007189



Papific ias aadt

material redacted

o

1" [
Hagtric € ¢ | Public Awareness |
i PO LI program Rp 116z | Soon] MANAGEMERT

Straleay

Crctrmisntstion

Basadig

Supplemerdsl

Raseling &
supplementat

; U BT !

Fopsizions s | Folon Dtz © Pager

PACIFIC GAS AND ELECTRIC COMPANY
AZZET MANAGEMENT! ELECTRIC TRAMIRHSIION

1 | 2008 11 of 20

Lruz io the velume of resicenges, businesses and |
plzoes of congregation within the effecled commnity
swarensss arga, & tergetad maiig wilt provids e
st cormpdels and efficlsnt meens of information
sHsteihding.

n B insort b oall itiEhy customars or

barsed o s calotiation using the S-FER modal amxd
appiad to ane of Yres buffer xonas 330, 460 o
1200 fent an gihey side of ihe pipeline conlesins.

*  Fglionele for Buffer: The C-FER mordel i a widely
ascepind  rsk-based moded for caleulaling tha
gaact oore assockiaied with a given segmant of a
pipeline syster. The theoe Dulfer zonas will ensure
bl Gormplete coveraoe 18 stlaiad,

Supplemental solivilies wilf provide Tield suparvisers
with the flaxdhility necessary o mest the anigue public
awareness needs speciic 0 thelr region or aree.

Peimary dodumentation will ke placs wiliing PGAE'S
irterreal Public Safety bilmation Prograe (FSIP)

GTRO0007190
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42  Local And State Emergency Response Agencies

Tabie 3

| Hasaiing | To defiver is messages to o kcal and si
SISIgAnCY rasponse agencies, PGEE will coanduci a
targeted mailing.

o

Meihod

¢ Disgbrict Pt Resposder Program Rmesgency
Treiining Pragrem Tor dedads,

]

]

1

:

i

]

1

1

no desting/Station Tour - Fieid stppardears wil

i condint maalings with antergansy officials i eerm
i responsiblliy, resolrens and supectations of
organizations that may respond o s pipeline

i gmargensy in the area. Ses FRP wabste and

! nianuial all ipul wab addrass heral.

v Emargency Lrills —When appoapriate, fatd
lcoalinns shoukd mvite Ioca! amargaeney rasinndes
i e pavboisate in ook essergency drill gesrcians,

1

1

Suppenenial Cirigz 12f tha foilineing will iake place amwaly

» Ememency fraining - Offer ke "Responding fo
Ulllity Emergencies” train-the-lralner program
fire and police agencias. Tals will e offemd on
garusd baees o all agencss wihin e service
BT,

v Joind Maesting - Boemie feld lnoations mgy siacl o
sULiant i basaeline puiroach by participaling
@ singie meeting hedt oindly with ather glpaka
comparties for emanency raspanse oo,

e Emowgency Rosnorss Organlzations — POAE fiold
rapresenizibvas may barticiaale B locat amergenny
Mo e oipardrailerg wisrg ap el

Exarapiazs of additional supplemental ressurces
incitide:

v DR Traning - An iaraciive websiie to alios
ETEAIGRNTY responss aificiss i educate
thepneedves and sl Oedr keowisdae of nsbors! gss
rinalire-rabziad amergencins.,

= ER Bookdet — A "Responding o Matura! Gas
Frigygencies” boonkiat to distribute duing oersonal
vislaed will amergary response officials,

e Wl Crared - Carsd widh fands Sooremisminer when
responding 0 @ pipeing errargeney,

v Widen — "Rogponding 1o Mattral Gas Pipalins
; Ernmyoencigs”,

material redacted GTRO0007191
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PR,

Freclerey Basakng | Annualy

1 Srpplemneniat Actditionst frequency determined [y speciios of
pipelfue segmednt or emionmest,

|

|

|
e

Shratagy | Basgiine Winile fage-o-fage commurication s prefermed, wil alsa

atterrpt kr mske conisct with emergency (espendars
shetregh wiillen errespardance fom the loos! feid
| supanrdser, a5 wel as offering a more detailed
; preseitation o fsoflily tour 8t He emergency MEponsy
afficial's raguesl.
I

Supplamentsl | Faes-oe-dace miemction belween Smergency (@sponse
officials and PGAE perstnnel wili halp satablish the
st necessary 0 wink ogether during a orisis.

Dincumandation | aseline & Primary decumeniation wiil lehe placa wilizing the
L Sunieimestad PSR webhaibe.

b
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4.3 Local Public Officials and Flanning Agencies

Taklie 4

Hoalig Pl wil conduct o tergaied divsct ol peograr (o
lediver s messagas 1o the locel puidic officals,
govarning councis and planning agencies in clies,
temptes andd cemirdies By which PGEE oporates,
Supmlemendst | Personal Contget - Trese keliers would include gn offer
1 rneerd with dhal agoncies’ Dadarabips,

hethod

Fraguency { Haseling Eyery e years.

D Suppmeenta | Aaneally o HOAS or upan regusst,

Fasehig Dz 1o the farge cumber of publie officials located In
aach county, the most complete and efficient means of
dimsemingling formetng s through divect mail.

Shratony

Supplermnentad | Upon reqeest, Tece-to-face meetings will be achedutad
arstt sorgileted wWilizing support f2om: #ie oo
operstions supervisor, jand and government relaiions,
25 apprapriata,

Bocumentalion
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Tavincer 1 Fadsdnn Do |

e |

P

1

Excavators, Developers, Confraciors and One-Call Ganters

thotag

Table §
Kzt Basaline T deliver 8 messones
sortraciors, PR will sondact annual Braeied rrailing,

Excavaiors,

Pavelopers &

Cortfragbors 1

Bagaling DZEE will madntsin mambarshin s e soolicabia

ragiona One Jad canters {USAS where i has

One Caif operations,

Canlars

Supplemental 1 In HOAs, one of the Dlowing methode of pubic

educaticn with excovalors and contractons wil fake

Excavators, place annusiy

Cordractons,

Ag Operafors = U3A - One Call Tvenls - Joind Meeling: Some fisld
incalions may siect 1o sunploment thel baseline
aulpeash by pariclating In g slhgie meeting far

crrdraciers, hald ipiclly with alhier Fnelins
COMpanies,
v Offer io e Excovators and Confraciars, free of
charga, sur PGEE salety video "Treavation Salety”
{avallsbic In 2008} and “Contractar Howara®
! Bypnlamenisl | Contracter Bewsre hrochures — Engish snd Spanish
More defeied sefely quidelings will be distribuied in
Lo lond developars vie mall or personet contact as
i Devefopsrs NRGESSAY,
* Sunolameardst | Persotal Contact - Be an selive board marmbar of the
LGS Ong-Caall Canters.
P 3ng Gal
3 Canttes
FRELa ey Bhyaetieg Annually, not o sxtesd £ yees.
! Supplementst | Delerivined by speciics of pipeling segment and
shwironment, oF 4% changes oecar 10 e pipeling routa,
Shratey Baseling Bug tio the farge numher of excovaltors localsd in each

sty the miost eamplete and afficient maans of
disseminsting Hformation is Hraugh dirgct mad.

Sughemenlal

A rmeded, faoe-io-lace meolings with iond deveiopears
witt b conducied and detaiied sonstnicton guidalines
with B distrnbaied,

Primary documenlation Wil tale place L
weehisite,

ng the BSIP
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4.5 Method, Message & Freguency Summaty
Table 6 - Summary
Audiencs 2 Hagulrsment i =t Fragoanay # Conrd|nation
Attt P ubsif; ! Bagsiing e Bremhurs * ydars B AFR
et o, 0 T MG !
Suppizreentat :
Pv Blalntensnee & Ay needed Fienidd
Construcion Alerts
pe Pemanal Goalact
e Wah site
e Blep flams
e STS— A : : —_—
Local and Slate Bugneting S Leffers i Annusl Trananmssian
Ernemanty te o Carporate Train the SHEL
Hasponge & : Tratner Progran
Blatinirg Agoredes prrnT——— : " : P
AR Supptemanls e Masding' Slation e gption 1 Flaid
Tenzrs alirdl ity
te ER Training :
P v Mook Dreiks :
Pe Joint Meating
e Emergancy
Ragnons
; Crpanizations
Local Pubiin Rascing i r Latlers 3 vearg Transinissicn |
Cifieizis ; SHEC :
Gunplemierilst F o Parsonat Sontack Mg needed Fleld %
g , I VRN
Sagavaing Hasgiing §  LeHer ard or Azl fransmigslon ;
Cearfractors Eroching PARMIBHED |
Ay Oparatars r Ome Oah ;
Land Develoners rhanlaraiin ;
One Gall Gonters 5 :
: :
_______________________ ....__‘_.. ] . e : o E
}_ " Supptements = aint Mesding Chva opticns ! Fiald :
B e & HEA Coe-Gaf Ao ;
Corgractors P i
Ag Operaton :
- . . ;
& Enoavaior An needad | Fiahd :
reswalnfiar :
& Former's male: At :
Lanidf Dsveinmess Supplemenis] = PGAE Developers | Asnesded | Fisld
Harsdbol
: . A .. RSN S — :
Qe Tadl Conlers Suppemaniat * Persongt Gk Ag nesded [Fiszlsd ;
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50 SUPPLEMENTAL ENHANCEMENTS OF BASELINE PROGRAM

a1 Al Aapdioncas

The messags content, delivery mediem and detivery fregusney will be
stpplamented bevond the basaling whelre some additional level of public
awareness communication s warranted. PGEE wilt dentify areas with
glevated polential B third-party damage considering the iollowing fackors:

Historical inciden? records fhng GIS

Land devalopiment activity

Envirmnmental considerations

Fipslineg hisiory in an arca

Snecific joca] situations

Regquislory reqErermenis

Rasuils from previous Pipgline Public Awareness Frogram
evaluations

® % & B B 2 8

80 PHROGRAM DOCUMENTATION AND RECORDEEERING

6.1 Hocumentation

FEEE will maintain records of key program elements o demenatrate the kel
of Enplemeniation of the Pipslne Pulic Awareness Frogram,  Documeantation
wiff be maintained i1 the PSP website  The PEIF websie will he used 0 track,
sasigh and dooument fasks refated i implermentation. Reoord keeping will
inciude:;

e [ists, records and other documentation of stakehcider audiances
with winm FEAE has commumizatiod

o Copes of 5l malenals orovided to 2ach stekeholder audiance

e AR program evaluaions

s Relantion Perod — The regord retentitn period for alf documeiation
ligied above will be a reipimurn of fve (5) yvaars.

¢ Frogram changss

B2 Reaponsibiiities

821 Figld Otfices

e Collect sign-in sheets daring FRF and ERD mestiegs.

e Dhocument 2l records of maock dril participanis,

¢ Regord of invitafion or attendes Bstior exedvatar oF emergency
affiial inin rmestings.

i
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s Hdaittain and fite lists of damage provention grous meelings
attandad.

+  MMaintair arc Al lists of PSIFFRP meagtings atlended,

= Maintain contac list that inchrdes names and addresses of local
enefjancy eaponse parsonnel,

a  Maitdain and file coples of mndiation bders sent fo amamana
responsge personnet for oint reestings, emergenay defils, raining or
FRP and ERD meetings.

» Reocord contact or correspondencs made with ndowners, public
officinle or excavalors where approgriste safely messagss gre
dladhvarad.

s Ratord cortaspondence sant fo lendownars o advise them of
LsGaming mmsintenanes [ oonstiucion aciivities,

s Access o the PSP wabsite s crucial to accompish this abjechve,

£.2.2 Plogiing Pubiic Awarensss Program E"f]anaqgw

= LOhizin maling 5t for e iddlowing famel markats
o Hesidencss, busingsses and places of congragation within the
COMHRONLY aWaTENess ared 1sing geo-spatial database ang S1C
gades.
o Emergency officials in desigrated Duffer zone using geo-spatizt
datebase and SIC codes,
o EFxcavators within the counfies PGAE operales.
n Bxcavalors who receive confractor brochuras and videos,
oo Al relevant public officials where PGEE aparates.
e Daocomen] samples of gl mailers, hroshures and pacited rmaterials.,
o Coordinate willy District PSP amployvess.
s Plaintain the PSP webseite,

740 PROGEAM EVALUATION AND EFFECTIVENESS
T furpose
The prirmary merpose of the evaluation of the Pipsiine Public Awaraness
Fogram s
v Assess whether the surrent program s effective in achieving its goals,

s Frovide information an ingleresniing improvemsnis (o the program.
« Demcnztrate whether the program s being hiplemented as plannad.

i
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7.2 Annoal Raview

FGEE wl complele an annuat inlernal zelt-assessiment of whether the
program is baing implemenisd according o the guidalings st forth in
s pubiic awearaness pian, The sudii will be organizaed by fhe orogram
administrator and coordinaled st the PGEE lavel. The resulls of the
anpual review wilt De dosumanted and ransmilted o the "Kay
Personnel,” Tathe 1, along with action plans to addrass any needad
changes,

7.3 Measuring Program Effectivensss

PO&E will aartivieals In e Public Awareness Program Effectivaness
Resaarch Survey {PAPLRRS), a national industry-sponsored evalialion
arogram deseloped and supporisd by the American Pelrodeum Instituis (AR,
Azsaciation of O Pipeiines {AOFL), and the Intarstafe Naturs! Gas Assodiabion
of America {IMEAAY

This broad, Indusinewide approsch provides operztors with msaatingful,
comparabls, conststent insight on communications efforts fhat rmest the mtant
of e RE1162 regudstony reguirements. The evaluation of program
effactiveness will be performed at lsast once avery four vaars,

Contracior Gredendials

The PAPERS program was develnoesd in coordinabon with Hardsinderactive, a
large marked tesearch firm ko for pionesting sadership in the oniine markel
resgarch industyy, Marrisinteractive has a repulaiion as a leading siralegic
resaarch firrn with 2 deplh of knowledge in the energy Industiy, in 2005,
Hayrisintaractive conducted a piot sludy an behall of AP to asiablish a rebust
gopreach to meeling the racommendations of RF4162,

tethodology

The PAPERT program methdology was dasigined o gvaluale the
sffectiveness of 2ach pipeline operaloy™s prograks. The swvey will messure the
recaption and compretenslon of key messages by sach of the four key
slakeholder sudisnves. Evalusiion methods will inclute respandanis along the
Fgdhd-ci-way for alf pioeding syslems a company orovides. The resiills wili be
presented in agoregste for the individual company - not by pipeling syatam.

The PAPERS program has identified the most affestive research approach for
zach of ihg shakehokisr audiences Kentified in RP116Z the Affected Public,
tocal Public Officials, Ermergency Hesponders and Excavators.

Anaiyzis from the pilcd study indicaled that & mail survey s the ol affective
methodologicsl apnroact: to reach Ms audience, To provide the mos! accurale
aeed fobust stevey rastlls, the PAPERS program will ulilize GIS dada fo ooals
atdrasses within 2 cartsin buffar zone (gererally 680 feet or 1000 feal) of the
pipatines, With this information, & suffickent number of polential respondents

b
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witl be randomty salected 0 complete the survey. This approach will accaunt
for aveas of Kidgh populddion densthy and areas of high conseguence by
frrcivdieng 2 rapraganiathve pordion of these arcss in the sample.

Local Pebiic Officials

Anahvsia from the pilot study indicatad (hat 2 felephoneg survay is tha mos!
effsciive methodological approach to reach Local Public Oficlaiz. The
FAPERS program wifl utilize pipeline tocation and nformation purchased from
an outside source 1o iGentify an appropriate sample of public officials within
appiicatde jursdictions. Yellowbook's Mumcipal Leadership Birectories will be
used to ohiain sample infarmation,

B4 Lanval Revisions

Ag a resilt of ihe annual review, a revised Fipsline Public Awsrenass Program
precedure shalf be issued anneally, The Manager — 3as Syslam integrity shall
be responsihle for approving the resvislon bot 26 "Key Personnal® shell racaive a
ooy of fw new rovigion with the key chanaes nolad,
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