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FAGIEIC GAS AND ELECTRIC COMPANY

Hublic Awarensss
SEET MAMAGEMENT/ BLECTRIC THRANS
Program 88 1182 ASSET MANAGEMENT! ELEGTRIC TRANSMISSION |

e B T

L |..2008 dofle

Pavllic basand
Elopteic Compary”

1.0 PROGEAM OBJECTIVES

THe abjactive of PGRE's Pipeling Public Awsreness Program is to enhanae pubiic
salety and envirsimantal protedtion Hiraugh oressed public awareness and
knowiedge. This documerd provides suidance for Pacific Gas and Elecisic Company
{(PEEE) o develop and aclively manages a comprehansive, cansisien] Ploeiine Public
Mueareness Program thal can be regulatly assessed and enhanced, while remaining in
complance with fadaral recndatory reguirements gs oullingd in AGCFR Part 192, and
APLRP 1162, This prograes will sstablish consisient objectives, fools and
masgrent compenensts while maintaining the Rexibilly necessary {o welgh the
neads of vaious ragions of audiences.

A PGAE's Plpeling Puebiic Awareness Progiam Has Thrae Maln
Componanis

Fubiic Bducation -

This program should raiss the affeciad public's and key stakenolders’
awareness of the presence of PGAE's natural gas pleelines iy theiy sommunily
gt ety thar betier understand PGEE’s role in tansporting and delivering
anerdy. A rmore infortmed public will better understand pipsline safety
measures and contihote (o reducing the likelibood of ememancias and/or
redaases,

Fromoete Safe Work Pracices

Thig progreirrwill halp third parties undarsiand the steps that shosid he iaken
to prevenl and respond o pipsline emargencies, Thiough a broad-reaching
educaiion efor, hird pariiss, including contractors, agriculiurst operators and
the general pubdic, witt beller undersiand the safe and proper wavs o wark
around pipsfing facilites amd the reguired aclions priar o axeavation. In
addiiion, i will educate firsl response agencies {oalica and fire on the safe
nandling of wiikty emergencies.

Continuous Improvemeant -
PGAE wil: annually evaluate its Pipsling Puldic Awareness Program o assess
its effuciivenass and deternine what enhancements showid be mads, This

svaluation will include a review of changing regulations fo ansure thelr incllsion
inta the updaied ian,

tad
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4.0 MESSAGE DELIVERY METHODS ANINOR MEDIA

4.1 Affecied Public {L.DG
' Tahie 2

Rzl : Bagehne PGSR Bl Shuffer

Theg B sleler will & node It the maior Calitamia
mhguages hat inskrucks the reader to calf 2 ohone
nusmer for transladan of the gatety messana.

P Bunnlereniat Exarrtofes of suppiementsl aolvilies mey olude:

i= Persanel Cortest - UMy personrest sy
somimunicsie pipeling saiely messages durkg
tace-to-dace contect with members of the effeciug
rubdic at locet tarm shows end athar commaanity

: events. In addiion, ampovess will comnunicele
; i apgrartiale durig 1eakage survays, groeoad
ratrota, rark end looste mestings, and wihen
resnlving encroachments.

H
i
H
i
i

P Construcilionfdsinienanee Alans - Fieid
suparvisors will selecd e most efective way to

i contact he affscied pubilic peor o any signifios
! maintersnee or oaestruciion achyily, includiag
g fetiers, door-hangers or persongl conteal,

tr Bdunolions! itens - Brochures, catendaers, key

i uhalng, pens, and giva-awsy fems conteming e
LUMDANTY'S BrRergancy sontact mfoimelian or 135A
information may be diskibuted teing persang

i e

v One-Cal Syslam Perbcipabion - Work with

i Lincey ground Sarvices Adert {LISAY o ancolrags the
one-cal apenmos b commumnicates sofe srd proper
axcavation mathods fo the public

Froguanay Basaline [ Twice eachyear
Supplementst  fhA T
Strategy { Beseling UPGAL's distrbution pipefines e wiihin s gas and
i iebectric terellory. Providing the nformabion with o b
; ! stuffer will erslze hat o8 Dersons with gas distibigon
i pivelings nesr el residenrs will ba irdermead
i i regordless of whelher Brey utifes gas or only elackin
Fo e e .
: P Supplemendsl activitios provide Teld supesvisors with
: { the faxibility necessary to meef e yiigue public
{ awarenasy naedy spaciic o el ragion of dres
] ; i e - e —
Dacurantation | Daseline & i Prinary doestmantaiion will fake plsce uBlizing PGEEs
: supplmmentsl | internad gas Pubhe Safely briermetion Program (PSIF)
; { wabsite iy CHT sty TSR

£
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5.2 Sffactod Publlc {(Gas Transmisgion)

Tabia 3

Mo Basetine | A bargeted direct sl program.

E I areag wheve 2 gigrificant number of peonle o nel
! spealt Engish, mallors wii be devaloood in the nolive
¢ianguage of e popukdics or a phode rmamber wit be
¢ provided for ransiation of e matar

:

Supremantal Lx 1|ﬂplef. of qtspplpmanfﬂt setvities ey ncire:
Parschal Conlaet - Ly peesonnegd mmy
eOrALNGHN pipaline sefely messages during
face-do-fane contoct with mamborg of e wffacisd
Pkl at Boal farm ahicas gnd ot Sommsiniby
ek,

¢ Coasrustionfdainianance Alerts — Field
suiperisers Wil select e mod effective way o
comtact e affectod public prion o any sighificent
mittenance of consirucion aolivily, including
uging letters, dogr-hangars or personsd sonlach,

v Wabsiie - PEAED s Fublc Safaly websiie af
wreray PGE cor will be ipdatad by the LSy Pullic
Safety Prograrm Managers f olide etavant
safely and damage sravention §formaiion.

= duosbiors lems - Drochimes, catendars, ey
cluing, pens, and give-away iloms containing the
SOMIRany'S emergancy sobtact information or U5EA
information mey be districied durng personat
eontatt

¥ Or-Oalt Sysbain Parlicipation - Waork with
Hndarground Service Alert (LSAY o ensowrage the
crpe-call operater 1 cornrignicsts sate g proper
X e mathmﬁs 1o Ihe pulic

Fraguancy ‘Baseling “Evary two vears

Supplemenis ENTE:N

Sirategy Baseting POAE'S gas iransmission pipalings averse areas of
Cadifornin thal are nol sonad v PGERE. A tarseiet
rralling to the affectad publle Wil provids the most
effective means of Infenmation distabuion,

SUpplernenia Sunplementsl sotivilies provido feld atrmlwsmfk i
fhe flexiliBly necessary o meat tha unigue public
awerenass noads spacific fo fhalr region oF ares.

Datenaniation Banelne & Prs;‘fmry deagmanizion will ke p*a e iilizing PGLE s
BupMermenis inlerne s Public Sefely Information Program (PSIE)
wriabvsbier alb GCW’::diﬁ‘erSE}“*
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4.3  Losoal And State Emergency Response Agencies

Tabte 4

Anfiaaily PGEE witl irevibis dhe docsl ond stals
snErgEncy respunse agencles b the District First
Rragoorde Progisn Emersenny Trahing, Saae e
First Respandaes Program webside for details. .

Rt e/ CGTOET SefetvPrograms/FisiBeapandary
b

datbd Basuling

For Local srdd Slale Emergancy esponse afencies
sutgida of the dislricts, PGAE s nplementing o hvea
Ve praraim 10 provida emergency resoomss iraining
el retevamd 1o gas and slocihc noidenis, This

i raining materst s provided o e ageney relnaers to
e drsecspeaiad in thed programs.

Sapplemental | Opa or mors of e Tollowing may be Wlized e

erhanne sommmisation:

*  Emargency TA%s — Whan approprizie, fald
ipralions showld invile incst amargeney raspoasdaers
be posficipate in Mook smergenoy drl exarcises.

»  Emergency Vraining - Offer the *Responding i
Liiry Emergencies” Irei-hg Ansine nrogram o
fire and police agencias. This may be Gffarsd on
anmiat basiz i aft sagancias within tha service
SR, o iha initiad Tyens proors s comnletas

vk BMaeting - Some fiald locations miay etaot 1o
Fuppisment ke baseline oustreach by parlicipating
In & singhe reating Ml [oindly with othar gipabise
oompanios for emalgency respanse officizls,

= Emergency Mesponss Organizations — PEAE feln
reprazenizlives mey paviicihste 0 iocsl emargency
rRSNIOREE GroarEalions whers sppropriate.

a  Chving Treiping — An ineraclive websito 1o allow
amergRney response officials o educate
temgeheys and test thair knovdedge of natuial gas
pipaline-rolsied smergenties,

*«  ER Bookiet - & "Responding to Makre! Gas
Emerpencies” haokiel o distibula duging persons
cordact wiih srnergeney responea cfficiae.

a  Wwidlet Card — Gard with fois o resnembar when
rasponding in g pipeling amegeny.

= Witkse - "Rrsponding to Nalusd Ges Piooline
Enrergencies”.
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Elantric Eﬁfﬂﬁﬂﬂ}' E Pfc}g;‘am RE 1188 hp{ri?if1Wﬂﬂ”ﬂctfwﬁttiziiii{iﬂiﬁ fii:.ﬁ."ii'i?:é ______ E r(::'\t
FErme g leaﬂy
Supplemenis i
VErabeny T § Basefine G Tate-io Tace commumcation & frelaran, wi eiso
; i adtempt 10 make contact with emergency raepandorg

Nwogh written cerrespondanse from the fogat field
spsvisos, as wall ag oifering a more detzlled
preseniation or faoility ol al the emergancy response
official's reqlest,

Supplernantal Face-to-face aierachan Datwesn smergency rsonss
; Ficials and PGEE perscaned will beip eatsblish the
st Aacessary 1o work lnoether durng & oz,
Dacurreriation | Baseling & Frirmary coctimentation wit teke place Utifziag the First
¢ Bupplernantal i{ea;:uamier welisite.

4.4 Locat Peblic Officials and Planning Agencies

Talile &
Thdethed T Bameding UPGRE wil canduct o torgeled ditecd mal regram’ e |

tlaifvar s masssins 0 He locat pubic officish,
goveraing councls snd planning agencies in oitkes,
towrss and counifes in which POAR opersies,

Sunplemental | Peraanal Contest - These letlers wolld Potuds an offe
o mael with {hat agencing’ leadarship.
S e By
E S[[E—jpmgﬂﬁl}{aj N[A ..................................................................
Hialegy Haesime | Due to e 08 rlmher of pilbs of s ocaked i

gach gaitty, the mast complete and efficient meanrs of
disseminating fermation 2 Brough direct mag,

P Bunplaments | Lpon reguies!, faceqonigos meaiings will he schadided
and sombtetsd ulizng support rom (ke Bes)
operatans supenisar, leod and government refations,
&% ﬂ[."p?i}‘jflﬂe

Frrimary docuraemiation wilt take psce utlizing fhe PSP
wibzite

Encsirmad fation
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A "mf&? fias and .a_.-_s! Pulblic Awareness ; -
Eoctlc Cmpany”™ | program RP 1182 loon

O S OO SO L ST T R P VSN OPREIY P P P FORAUR TPV

T onganengticn:
PACIFIC GAS AND ELECTRIC COMPANY

¥ MENFAGTMLNH FLW« TRIG =H,ﬁ'~1“;fw$ BICA i

I-'fu’!’-r_uﬁ: i I*:;-- cimr Mz % "oz

BMaivtain and fle copies of invitation letlers sant 0 ersargancy
response parsonnel for joint meelings, amergancy drills, fraining or
FRF and ERD measings,

Rocord contact of correspondencg rade with landownars, pubiic
offivials or excavators whare appropriate safaly messages are
dalivarad,

Hooord correspondenas sant o Bndovwners B advise hem of
upoming mainlenance F constructian activiies,

Acpass i the PSP wabsite is orocial © accomplish his objective,

F.2.2  Fipains Fublic Awarenoss Proogram Manoosr

Davelor Hst of all aflgcied pubic G receive largetad malier,

idartify the meior language groups belng supportad by PGEE's call
cerdars.

Enmire miail langiaoe grouns se addressad with & nofs o conlact
FG&E for a safety inessage shoul pipalines

Encupre FGAE ol conters have ranclalions of the oofaares in fhe
FAer Iafiage rouns.

Bocument samples of all mallars, rochures ard packet materlals,
Coordinats with Distric #3IF smplovess.

daintalin the PSIF wabsils.

material redacted

fﬁzinage imading imi for the fﬁiiswing targef matietz

o Emargency officials In dasignaled buffor zone using gec-spatizl
database and S5 codes.

o Exesvators within the counfios FGEE operatos,

o Exeavators who receive contracior rgchures and videos,

o Al refevant public officlals where PGEE operalas,

GTRO0O007216
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Pagific s and

A

T PROGRARM EVALUATION AND EFFECTIVENESS
7.1 Purpose

The primary purpose of the avalualion of the Pipaline Public Awarenass
Prooram is
= Assass whether the current program is effective in achioving s goals.
o Prowide infenmation on implemanting imgrovemeants o the program.
+  Demotsirate whether he mrogram is being implemented a5 planned.

7.2 Anntial Raview

FGEE wifl complate an anruat internal ssif-assessment of whather the program
is befng Implemented sccording To the guidedines set Torh in this public
gwareness plan, The sudit will ba organized by the pragramn administraior and
coordinated at the POAE favel. The results of the anneal review will be
documerisd 2 tranamitted i the “Hey Personned,” Table 1, adong with action
plans to addvess any needed changes,

7.3 Messuring Program Effectiveness

PGEE will participate in the Public Awareness Program Effectivensss
Rasearch Survey (PAPERS)  national imdustyy-sponsored evaluation
program developad and supporied by the Amarican Petmisum instiite (AP,
Association of O Fipefines (AGPLY, and the Inlerstale Matwral Gas Assoclalion
of Amearica (HGAAY

This hroad, ndusing-wide approach provides aperators with meaningul,
comparable, consislent Msight on communicaiiong afforts thal mee! the ndant
of the RP1152 reguiatory requiremesnts, The svauation of progears
effsefivangss will e performed at lbast once every ol yesars,

Confracior Credentials

The PAPERS program was developed in coordinalion with Marisinteractive, 2
large market research B keowi oy pionsering isadarshin i the online markst
rasemreh incusiry, Hardsinteractvae has g repiation as e lssding stratenlo
regearch v with 2 depth of knowlsdge in the energy Industry, in 2008,
Marrisinteractive conductad a pilot siudy on hehalf of AP o estabiish & rebust
approach io meeling the recommendations of BR1H62

HMathoedology

The PAFPERS program methedology was designad e evalugie the
effectiveness of each pipelire operator’s progrom. The survey will measare the
raception and comprehension of key messages by each of the Tour kay
stakahelder gudiences. BEvalation meihods will include respondants along the
fighi-ofway Tor off pineling systems 8 company rovides, The resulls will be
prasanied i aggregate for the hdividual company - nol by pipeline syslam,

material redacted GTRO0O007217
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The FAFERS program has idertified the most effactive rosearch appraach for
each of ihe slakeholder audiences identified in RP118Z: ihe Alfecied Public,
loca Public Dficisls, Emergency Responders and Excavators,

,&ﬂa{qu froim the piict study indicated that @ nwail survey 5 the mos? effective
methadolegical approach to reach is audience, To provide the mest acourate
and robust survey resiils, the FAPERS pitgram will ulilize GIS datn to Incie
addresses within a cerlain buffer sone {gonerally 80 feet or 1,008 fosl) of the
pipelines. Witly ilds ifosrmation, a sufficiert nurmber of potential respondents
will be rendomiy safecled te complete the swvay, This approach will account
for areas of high poputation density and areas of high conseguence by
inciuding a represeniative sortisn of these areas it the samiplie,

Anaiy i from i‘m psli:»% stucy ndicatad that @ telegphonae sunvey i 3he most
affestive methodoiogicat approach 10 reach Loca! Public Officials. The
PARPERS program Wil utiize pipeline focation and information purchased from
an owdside souree o idenfly an appropriste sampie of public officiats within
anplicable urisdictions, Yelowbook's Municipai fsadership Directoras wilt be
used o abiain sampls information.

Aunnuzl Rovlsions
A 4 resuit of the armysl review, a revised Pipeline Public Awareiiess Program
procedure shal he issued annualty. The Manager - Gas System integrily shall

be respansibie far approving the revision b all "Hey Parsonned” shati recelva a
capy of the new ravision with the key changsas noted,
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