Pagific Gas and

+ Electric Company®

Public Awareness

COrganization: !

PACIFIC GAS AND ELECTRIC COMPANY

ASSET MANAGEMENT/ ELECTRIC TRANSMISSION
Program RP 1162 l N < : © :
Revlslon No: Feavigion Dale: Paga:
1 2006 1 of 20

PACIFIC GAS AND ELECTRIC COMPANY

ASSET INVESTMENT PLANNING
GAS ASSET STRATEGY

GAS SYSTEM INTEGRITY SECTION
Risk Management

Procedure No. RMP-12

Public Awareness Plan

Pipeline

Prepored By: Qriginal signe Date:  5/26/06
ﬂ_ , Public Awareness Program Manager

Approved By, Qriginal sloned Cate:  B/26/00
“, Manager, Gas System Integrity

Approved By: Criging) signed : Date: 5/31/06

Fam Johnson, Director, Gas Asset Strategy

Approved By: Original signed Bate:  5f31/06

Robert T. Howard, VP — Gas Transmission and Distribution

Approved Approved
Reav. Mo, Date Dascription Praparad By BManager - Gas Vics Prasident — Gas
Syatom Infearity Transmisston and Distrbufion
1 10/3/06 jRevised to incorporate LDC facilities RTH
prior to submitbal toe OPS
) 10/5/08 Revised to incorporabe gas gathering - RTH
fagilities into plan ol
T
3
4
1
material redacted GTRO0007219



Dhpanlzation [

Paeific Gas and Public Awareness PACIFIC GAS AND ELECTRIC COMPANY

Efetric Company” Program RP 1162 ASSET MANAGEMENT/ ELECTRIC TRANSMISSION

Reviston Ho: Fevision Dale: Pacn

1 2006 20f 20

Pacif S an
Pipeline Public Awareness

ctric Company

TABLE OF CONTENTS

1.0 PROGRAM OBJECTIVES ...covcevvrverenns Ceree e et eha b R eR bbbt e ensemnb e 3
20 COMMITMENT TO PROGRAM ..ovvsvenrivnvsserersesssssssssssssssssssssssassessesssssssssssnsens 4
3.0 STAKEHOLDER AUDIENCES ..ossesssssiesmessvesssssesssmmsmmss s sessssssessssssssassssssssns 6
40 MESSAGE CONTENT oo cnssusssssssssesessssssvaressssnssssesssassassasssssesssssnassssss 8
50 MESSAGE DELIVERY METHODS AND/OR MEDIA ..o ceeeesssesinne 10
6.0 SUPPLEMENTAL ENHANCEMENTS OF BASELINE PROGRAM......cccovusinn. 16
7.0 PROGRAM DOCUMENTATION AND RECORDKEEPING .uceeceeeeeeeseinsnes 16
8.0 PROGRAM EVALUATION AND EFFECTIVENESS. .o isassie s 18

.

material redacted GTRO0007220




Crganization: [

Bavific Gas and Public Awareness PACIFIC GAS AND ELECTRIC COMPANY

S Elestric Company® Program RP 1162 ASSET MANAGEMENT/ ELECTRIC TRANSMISSION
i s Rasyafon Now Henddon Dalar Page:
1 2008 3of20

1.0 PROGRAM OBJECTIVES

The objactive of PG&E’s Pipeline Public Awareness Program is to enhance public
safety and environmental protection through increased public awarensss and
kKnowledgs. This document provides guidance for Pacific Gas and Electric Company
{PGAE) to develop and actively manage a comprehensive, consisiant Pipeline Public
Awareness Program that can be regularly assessed and enhanced, while remaining in
compliance with federal regulatory requirements as outlined in 49CFR Part 192, and
API RP 1162. This program will establish consistent objectives, tools and
measurement componants while maintaining the flexibility necessary to weigh the
needs of various regions or audiences.

1.1 PG&E’s Pipeline Public Awareness Frogram Has Three Main
Components

Public Education —

This program should raise the affected public’s and kay stakeholders’
awareness of the presence of PG&E’s natural gas pipsefines in their community
and help them better understand PGAE's role in transporting and delivering
energy. A more informed public will betier understand pipeline safsty
measures and contribute to reducing the likelihood of emergencies and/or
releases.

Promote Safe Work Practices —

This program will help third parties understand the steps that should be taken
to prevent and respond to pipeline emergencies. Through a broad-reaching
education effort, third parties, including contractors, agricultural operators and
the general public, will better understand the safe and proper ways o work
around pipeline facilities and the required actions prior lo excavation. In
addition, it will educate first rasponse agencias {police and fire} on the safe
handiing of ulility emergencies.

Continuous Improvement -

FPG&E will annually evaluats its Pipeline Public Awareness Program fo assess
its effectivenass and determine what enhancemenis should be made. This
evaluation will include a review of changing regulations to ensure their inclusion
into the updated plan.

material redacted GTRO0007221
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COMMITMENT TO PROGRAM

DATE: 10/3/2006

Pacific Gas and Electric Company recognizes that public awareness
and understanding of gas pipeline operations is vital o the continued
safe operation of its gas pipeline facilities.

The Company's Pipeline Public Awareness Program is an important
part of our overall commitment to pipeline and public safety. Not only
dao the steps identified in this plan help establish communications with
key stakeholders, they also help the public understand the significant
role they play in preventing third-party accidents.

FG&E's commitment to educating the public and other key stakeholders
will ultimately help to better protect people, property and the
environment — thereby maintaining the reliability of the pipeline system,
which our cusiomers and communities depend upon,

PG&E is committed to fully support the successful implementation of
this comprehensive Pipeline Public Awareness Program, complying
with the standards established by our regulators.

Vice President, Gas Transmission & Distribution
Pacific Gas and Electric Company

material redacted GTRO0007222
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1.2

1.3

Business Units
The pipeline assets included in the PG&E's Pipeline Public Awareness
Program include:

a. All gas pipelines in California owned by PG&E and Standard Pacific
Fipaline Inc.

Parsonnel
The personnel identified in Table 1 are rasponsible for oversesing,
implementing and supporting the PG&E Pipeline Public Awareness Prograr.

Table 1 - Key Personnel

Titie Department MName Responsibiiity
Vice Prasident (Gias Transmission Fobert 7. Howard Executive champion and approver for
aned Distribution major changes io program.
DHractor Gas Asset Strategy Pamela Johnson Oversees and approves the program’s
budgetary and resource reguirements.
Manager Gas System Integrity | | GzNR Ensure the compliance with company and

reguiatory policies and procedures.

Gas Transmission
Pipeline Public
Awarenass
Program Manager
(PPAPM)

Gas System Integrity | [ NNGTcNG Responsible for implementing the
componenis of the Pipeline Public
Awareness Program,

Coordinate personnsl responsible for
tocal implementation of the field
components of the Pipeline Public
Awwvareness Program.

Lead a crogs-functional commiltee made
up of representatives from various
dapartments, Including gas District
Employees, Governmental Affalrs,
Building and Land Services,
Communicalions, Operations,
Maintenance and Construction. This
team will support the coniinuous
Improvement of the Pipeline Public
Awareness Program.

FPublic Safaty
Program: Manager
(PSPM)

Safety, Haalth and [ Oversee and manage the ufility's Public
Clalms Safety Program 1o ensure compllance
with reguiatory expectations.

material redacted
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1.4

Organizational Changes

Ag organizational changes take place, the Pipelineg Public Awareness Program
Manager will update the list of individuals and assignments identified above in
Table 1. If a new Pipeline Public Awareness Program Manager is assigned, it
is the responsibility of the Manager of Gas System Integrily to ensure that the
new Pipeline Public Awareness Program Manager is aware of his or her
responsibiliies as they apply to the implementation of this plan.

20 STAKEHOLDER AUDIENCES

2.1

2.2

material redacted

Affected Public (LDC)
The persons recelving PGAE gas or elactric service,
Affectad Pubilc {Gas Transmission and Gas Gathering)

Includes the following landowners, adjacent residents, businesses or places of
congregation served by or along PG&E’s gas transmission or gas gathering
pipelines: :

¢ Landowners: People who occupy residences or are tenants on land where
the pipeline is buried (this is not meant to include absentee landowners).
« Tenants (actual occupants, residents)
o Farmers
¢ Businesses on ROW

o Residents located adjacent {within the potential impact radius) of the
pipeline centerline or of gas storage and other operational facilities
« Landowners (actual cccupants, residenis)
« Tenanis
e Farmers
» ldentifiable homeowners associations or groups
o |dentifiable nelghborhood organizations

o Places of congregation ~ Identified sites adjacent to (within the potential
impact radius or 300°, whichever is greater) of the pipeline centerline or of
gas storage and other operational facllities as noled by PGAE’s Integrity
Management Program that are within a pipeline’s potential impact radius,
including: :

Businesses

Schools

Places of worship

Hospifals and other medical facililies

Prisons

Parks and recreation areas

Day-care faciliies

Senior centers

a € & & 8 & 8 @
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2.3

2.4

2.5

2.6
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Local and State Emergency Response

Local, state or regional officials, agencies and organizaiions with emergency
response and/or public safety jurisdiction along the pipeline route including:
Fire departments

Police/sheriff departiments

Local Emergency Planning Committees {LEPC's)

County and State Emergency Management Agencies (EMA's)

Other emergency response organizations

Other public safety organizations

H @& 2 2 & &

Local Public Officials and Planning Agencles

Local, city, county or state officials and/or their staffs having land use and
street/road juriediction along the pipsline route including,
Planning boards

Zoning boards

Permit/l.icensing departments

Building code enforcement departments

City and County Managers

Elected officials

Public Utility Boards

Local Governing Councils

Public work officials

Public street, road and highway depariments {CalTrans)

& 2 ® # # # # S S &

Excavators

Companies and local government agencies that are involved in earth
excavation activities including:

Contractors

Consfruction companies

Excavation equipment rental companies

Timber companies

Fence building companies

Drain tiling companies

Landscapers

Well drillers

H» & € & & & ¢ B

L.and Developers

Comparies and private entities involved in land development and planning
including:

¢ Home builders

» Land developers

GTRO0007225
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2.7 One-Call Cenlers

Excavation One-Call canters relevan o the area. Under Ground Service Alert
{USA) California North and South are the organizations established to notify
undarground facility operators of proposed excavations.

3.0 MESSAGE CONTENT

Messages will be tailored for each targeted stakeholder audience. Messages will
provide an overview of how pipelines operate and the hazards that may result from
activity in close proximity fo these facliities and potential hazards due to routine
operations. Messages will include the utility’s measures underiaken to prevent the
impact to public safety, property and the environment.

3.1 Affected Public (LDC)
Information to be communicated

@ # & B & B

Pipeline purpose and reliability

Awareness of hazards / prevention measures undertaken
Damage prevention awareness

Cne-Call requirements (USA)

Leak racognition and response

How o obtain additional information / Company contact info

3.2 Affected Public {Gas Transmission and Gas Gathering)

Information o be communicatad

® & & & #® & B 8

&

Pipeline purpose and reliability

Awareness of hazards / prevention measures underiaken

Damage prevention awareness

One-Call requirements (USA)

Leak recognition and response

Pipeline marker info

How to obtain additional information / Company contact info
Avallability of operator list through National Pipeline Mapping System
[NPMS)

Mutti-lingual contact number for translation of brochure

3.3 Local And State Emergency Response Agencies

Information fo be communicated

material redacted

Pipeline purpose and reliability

Awareness of potential hazards and prevention measures undertaken
PG&E's emergency preparedness

Expeciations of emergency responders
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3.5

3.6
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Response for pipeline vs. compressor station emergencies

Pipeline location information (as approved by Caorporate Security) and
availability of NPMS

How to obtain additional information / company contact info
Maintenance program summary

Offar to meet

Local Public Officials and Planning Agencies

Information to be communicated

El

Pipeline purposs and raliability

« Awareness of hazards and prevention measuras undertaken

+ Emergency preparedness communications / response

» One-Call requirements (USA)

¢ Pipeline location information (as approved by Corporate Security) and
availability of NPMS

» How o oblain additional information / company contact info

s Offer to meet

« How to-obtain an overview of PG&E's Integrity Management Plan

o Summary of High Consequence Area designation, if applicable and request
to review HCAs in local area

Excavators

Infarmation to be communicated to excavators & contractors

& & & & ®© &

Fipeline purposs and reliability

Awareness of hazards and prevention measuras undertaken
Damage pravention awareness

One-Cail requirements (LISA)

Leak recognition and response

How to ebtain additional information / company contact info

Land developers

Information to be communicated to land developers

& ® # & & & &

Fipeline purpose and reliability

Awareness of hazards and prevention measures undertaken
Damage prevention awaraneass

One-Call requirements (USA)

Leak recognition and response

ROW encroachmant prevention

Availability of list of pipeline operators through NPMS

One-Call Centers

Infarmation to be commiunicatad to One-Call Centers

Pipeline location information (USA buffers or map books)

GTRO0O007227
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40 MESSAGE DELIVERY

4.1 Affected Public (LDC})

ETHODS AND/OR MEDIA

Table 2

iethod

Baseline

PG&E Bill Sluffer

The bill stuffer will a note in the major Californiz
languages that instructs the raader to call = phone
number for translation of the safely message.

Supplemantal

Exampies of supplemental activities may include:

= Personal Contact — Utllity personnal may
communicate pipeline safely messages during
face-to-face contact with members of the affected
public at local farm shows and other cormmunity
avenis. In addition, employees will communicate
as appropriate during leakage surveys, ground
patrols, mark and focste meetings, and when
rasolving encroachments.

= Conslruction/Maintenance Alerts — Field
supsrvisors will select the mesf effective way o
contact the affected public prior fo any significant
maintenance or construction aclivity, including
using letters, door-hangers or personal contact.

=  Educational ifems -- Brochures, calendars, key
chalns, pens, and give-away items coniaining the
company's emergency contact information or USA
information may be distributed during personal
contact.

s One-Csll System Participalion - Work with
Underground Service Alert (USA) to encourage the
one-call operator to communicale safe and proper
axcavation metheds to the public

Frequency

Baseline

Twice each year

Supplemeants!

NiA

Strategy

Baseline

PGAE's distribution pipelines lie within its gas and
electric territory. Providing the information with a bill
stuffer will ensure that all persons with gas distribution
pipelinas near iheir residence will he informexd
regardless of whether they ulilize gas or only electric.

Supplemeantal

Supplemental activities provide field supervisors with
the flexibility necessary to meet the unique public
awareness neods specific to thelr region or area.

material redacted
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Documentation

Baseling &
Supplemental

Primary dacumentation will take place utllizing PG&E's
intarna gas Public Safety Information Program (PSIF)
website at: CGT/SafatyPSIP

4.2  Affected Public (Gas Transmission and Gas Gathering)

Table 3

Mothod

Basaling

Atargated direct-mall program.

In areas where a significant number of people do nod
spaak English, mailers will be doveloped in the native
language of the population or a phone number will be
providad for translation of the mailer. :

Supplamental

Examplas of supplamental activities may include:

»  Parsonal Contact ~ Litility parsonnal may
communicate pipaline safely messages during
face-to-face contact with members of the affected
public at local farm shows and other community
avenis.

= Construction/Maintenance Aleris — Field
supervisors will select the most effective way to
contact the affected public prior to any significant
maintenanca or construction activity, including
using lettars, door-hangers or personal contact.

v Websle - PG&E's Public Safely website at
www PGE.com will be updated by the Utility Public
Safely Program Managers fo include relevant
safely and damage pravention information.

=  Educational items -- Brochiires, calendars, key
chains, pens, and give-away ilems containing the
company's emergency coniact information or USA
information may be distributed during personal
coniact,

¥ One-Call Systern Participatian - Wark with
Underground Service Alert (USA) to encaurags the
one-call oporator to cammunicate safa and proper
excavation methods to the public

Froaquancy

RBaseling

Evary bwo vears

Supplemaenial

NfA

Sirategy

Baseling

PGAE's gas ransmissionfgathering pipelines traverse
areas of Califomia that are not served by PGEE. A
targated mailing to the affected public will provide the
most effective maans of information distribution.

Supplemental

Supplameantal activitias provide field supervisars with
the flexibility necassary to meet the unigue public
awareness neaeds spacific lo thelr region or area,

material redacted
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Documentation Baseline &
Supplemental

Primary documentation will teke place utllizing PG&E’s
internal gas Public Safety Information Program (PSIF)
wabsite l: CGT/Safety/PSIP

material redacted
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Local And State Emergency Response Agencles

Table 4

Method

Basealine

Annually PGAE will Invite the local and state
ermergency responso agancles to the District First
Responder Program Emorgency Training. Sse the
First Respander Program website for details. .
hiln:/fuo/CET/CGT Safety/Programs/FirstRespondsr.h
tm

Far Local and State Emargency response agenciss
ouiside of the Districts, PG&E is implementing a thres
yaa? program to provide amergency response iraining
matarial relevant to gas and electric incidents. This
training material is provided ta the agency frainers 1o
be incarporated in thelr programs.

Supplemental

One or more of the foliowing may be ulilized to
enhance communication:

=  Emergancy Drills — When approprisle, field
locations should invite local emergency responders
to participate in mock emergency drill exercises.

»  Emergency Training - Offer the "Responding to
Uttity Emergancies” train-tho-trainer program o
fire and police agencies. This may be offered on
annual basis (o all agencies within the service
aree, once the initial 3-year program is complatad.

= Joint Meeting - Some figld lncatlons may elect fo
suppiement their baseline autreach by parlicipating
in a single meealing held joinily with other pipeline
companias for emergency respanse afficials.

»  Emergency Respanse Organizations — PGAE fiald
rapresentatives may pariicipale in local emargency
response organizations where appropriate.

= Online Training — An interactive websits o allow
ameargency response officials to educals
themselves and test their knowledge of natural gas
pipeline-relatad emergencies.

*  ER Booklet - A "Responding to Natural Gas
Emargancies” booklet to distribute during personal
contact with emergency response officials.

= Wallet Card — Card with facts {0 remember whan
responding to & pipeiine amergency.

= Video - "Responding ta Natural Gas Pipeline
Emergencles”.

13
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Frequency Baseline Arnuslly
Supplemental NI
Strategy Bassaline While face-to-face communication is preferred, will also
attemnpt to make contact with emergency responders
through written correspondence from the local field
suparvisar, as well as offering & mors detailed
praseniation or facllity tour at the emergency response
official’s request. 7
Supplemanial Face-to-face interaction betwesn smergency respanse
officials and PG&E personnel will help establish the
trust necessary to wark together during a crisis.
Documentation | Baseline & Primary documentation will take place utilizing the First
Supplemental ‘Responder website.
4.4 Local Public Offlcials and Planning Agencies

Table 5

Method

Bassling

PG&E will conduct a targsted direct mail program to
deliver its messages o the loca! public officials,
goveming counclis and planning agencies in cities,
fowns and counties in which PGAE operates,

Supplementsl

Parsonal Contaot - These latters would include an offer
ta meet with that agencies’ leadership,

Frequency

Baselina

Every three vears.

Supplamental

N/A

Sirategy

Baseline

Due to the large number of public officials locsted in
each county, the most complete and sffictent means of
disseminating information is through direct mail.

Bupplamental

Upon request, face-to-face meetings will be scheduled
and completed utllizing support from the lacal
aperations suparvisor, land and gavernment relations,
as appropriata.

Documentation

Primary documentation will taka place utilizing the PSIP
wabsite

14
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4.5 Excavators, Developers, Contractors and Gne-Call Centers

Table 6
Method Baseline To deliver its messages to excavators, develapers and
contractors, PGAE will conduct annual targeted mailing.
Excavalors,
Developers &
Contractors
Baseline PGE&E will maintain membership in the applicable
regional One Call centers (USA} whare it has
One Call operations.
Cenfers
Bupplemental | = USA - One Call Events -- Joint Meeting: Somae field
locations may elect to supplement thelr bassline
Excavalors, outreach by participating in a single meeting for
Contractors, cantractors, held jointly with other pipeline
Ag Operators compantes.

s {Mfer to the Excavsators and Contractors, free of
charge, our PG&E safety video "Excavation Safety”
and “Contractor Beware”.

Supplemental | Confractor Beware brochures — English and Spanish

More detailed safety guidelines may be distributed 1o

Land land developers via mail or personal contact as
Developers necassary.
Supplemental | Personal Contact — Be an active board member of the

UsSA One-Call Centers.

One Calf
‘ Centars
Frequency Baseline Annually
Supplemental | MNA
Strategy Baseline Diie to the large numbsr of axcavators located in each
county, the most completa and efficient means of
disseminating information is through direct mail.
Supplemental | As needed, face-lo-face mestings with land developers
may be conducted and detalled construstion guldelines
may be distributad.
Documentation Primary documentation will take piace utilizing the PSIP

webhsita,

material redacted
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4.6 Method, Message & Frequency Summary
Table 7 — Summary
Audience Requirement Method Frequency | Coordination
Alffeciad Public Baseline = B Stuffer Z2xifyear PSPM
LpC
(the) Supplemental *  Maintenance & As deslred | Fiald
Construction Alerts
s Parsonal Contact
»  Usseilams
Affected Public Bassline s Targeted mailing Every two PPARPM
{Gas Transmission years
& Ges Gathering)
Local and Stats Baseline «  Corporate Train the | Annual Transmission
Emargancy Trainer Program SH&C
Responsa & :
Planning Agencies Supplemental = Measting/ Station Az desired Figld
Tours
= ER Training
s Mock Drills
= Joint Mesting
= Participstion In
Emergency Response
Organizations
Local Publlc Baseline = Letters 3 years Transmisslon .
Officials SH&C
Supplemental = Persanal Contast As desired Field
Excavators Basaline = Leller andfor Annual Transmission
Contractors Brochure PPAPM/SHAC
Ag Operators = Cne Call
Land Developers membearshin
tone Call Centers
Excavators Supplemantal = Joint Meeting As desirad Fiald
= USA One-Call
Contraciors avents
Ag Operators
B Excavator As desired Fisld
nawstetier
= Farmer's mailer
Ltand Developers Supplemeantal = PG&E Davelopers | As desired Fiedd
Handhook
One Call Cenlers Supplemeantal » Pergonsl Contact As dasired Fiald
16
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50 SUPPLEMENTAL ENHANCEMENTS OF BASELINE PROGRAM

All Audiences

The message content, delivery medium and delivery frequency may be supplemented
beyond the baseline where some additional level of public awareness communication
is desired. PG&E may identify areas with elevated potential for third-party damage
considering the following factors: '

Historical incident records thru GIiS

Land development aclivity

Environmental considerations

Pipeline history in an area

Specific local situations

Regulatory requirements

Results from previcus Pipeline Public Awareness Program evaluations

B % ®© & & & B

6.0 PROGRAMDOCUMENTATION AND RECORDKEEFING

8.1 Bocumentation

PG&E will maintain records of key program elements to demonstrate the level
of implementation of the Pipeline Public Awareness Program. Documentation
will be maintained in the PSIP website The PSIP website will be used to track,
assign and document tasks related to implementation. Record keeping will
include:
e lists, records and other documentation of stakeholder audiences with
whom PG&E has communicated
o Copies of all materials provided to each stakeholder audience
All program evaluations
» Retention Period — The record retention period for all documentation listed
above will be a minimum of five (5) years.
¢ Program changes

6.2 Responsibilities

6.2.1 Field Offices

Collect sign-in sheets during FRP and ERD meetings.

o [Document all records of mock drill participants.

¢ Racord of invitation or atlendee list for excavator or emergency
official joint meetings.

¢ Maintain and file lists of damage prevention group meetings
attended.

» Maintain and file lists of PSIP/FRP meetings atiended.

¢ HMainizin contact list that includes names and addresses of local
amergency response persormel.

17
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« Maintain and file copies of invitation istlers sent to emergency
response personneal for joint meetings, emergency drills, training or
FRP and ERD mestings.

e Record contact or carrespondence made with landowners, public
officials or excavators where appropriate safety messages are
delivered. '

¢ Record correspondence sent to landowners to advise them of
upcoming maintenance / construction activities.

= Access o the PSIP websile is crucial to accomplish this objective.

6.2.2 Pipeline Public Awareness Program Managsr

e Develop list of all affecied public to receive iargstad mailer.

¢ |dentify the major language groups being supported by PGEE’s call
centers,

« Ensure major language groups are addressed with a nale to contact
HG&E for a safety message about pipslines.

» Ensura PG&E call centers have translations of the brochures in the
major language groups.

o Document samples of all mailers, brochures and packet materials,
Coordinate with District PSIP smployees.

« Maintain the PSIP website.

6.2.3 Public Safsty Program Manager

« Manage mailing list for the following target markets
o Emergency officials in designated buffer zone using geo-spatial
database and SIC codes.
o Excavalors within the counties PG&E operates.
o Excavators who receive contractor brochures and videos,
o Al relevant public officials where PG&E operates.
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7.0 PROGRAM EVALUATION ANL EFFECTIVENESS

7.1

7.2

7.3

material redacted

Purpose

The primary purpose of the evaluation of the Pipeline Public Awareness
Program is: _
v Assess whether the current program is effective in achieving its goals.
+  Provide information on implementing improvements to the program.
+ Demonstrate whether the program is being implemented as planned.

Annual Review

PG&E will complete an annual internal seif-assessment of whether the program
is being implemented according to the guidelines set forth in this public
awarenass plan. The audil will be organized by the program administrator and
coordinated at the PGE&E leval. The resuiis of the annual review will be
documented and fransmitled o the “Key Personnel,” Table 1, along with action
plans to address any needed changes.

Measuring Program Effectiveness

PGAE will participate in the Public Awareness Program Effecliveness
Research Survey (PAPERS), a national industry-sponsored evaluation
program developed and supported by the American Petroleum Institute (AP},
Association of Oil Pipelines (AQPL), and the Interstate Natural Gas Association
of America (INGAA),

This broad, industry-wide approach provides operators with meaningful,
comparable, consistant insight on communications efforts that meet the intent
of the RP1162 reguiatory reguirements. The evaluation of program
effectiveness will be performed at least once every four years.

Contractor Credentials

The PAFERS program was developed in coordination with HarrisInteractive, a
largs market research firm known for pioneering leadership in the online market
research industry, Harrisinteractive has a reputation as a leading strategic
research firm with a depth of knowledge in the energy industry. In 2005,
Harrisinteractive conducted a pilot study on behalf of APl o establish a robust
approach to meeting the recommendations of RP1162.

Methodoiogy

The PAPERS program methodology was designed to evaluate the
effsctiveness of each pipeline cperator's program. The survey will measure the
reception and comprahension of key messages by each of the four key
stakeholder audiences. Evaluation methods will include respondents along the
right-of-way for all pipeline systems a company provides. The results will be
presentad in aggregate for the individual company — not by pipeline system.
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The PAPERS program has identified the most effective research approach for
each of the stakeholder audiences identified in RP1162: the Affected Public,
Local Public Officials, Emergency Responders and Excavators.

Affected Public

Analysis from the pilot study indicated that a mail survey is the most effective
methodologlical approach to reach this audience. To provide the most accurate
and rcbust survey resulis, the PAPERS program will utilize GIS dats 1o locale
addresses within a certain buffer zone (generally 860 feet or 1,000 feet) of the
pipelines. With this information, a sufficient number of potential respondents
will be randomly selected to complete the survey. Thls approach will account
for areas of high population density and areas of high conseguence by
inciuding a representative portion of these areas in the sample.

Local Public Officials

Analysis from the pilot siudy indicated that & telephone survey is the most
effective methodological approach to reach Local Public Officials. The
PAPERS program will utilize pipeline location and information purchased from
an outside source to identify an appropriate sample of public officials within
applicable jurisdictions. Yellowbook's Municipal Leadership Directories will be
usad fo obtain sample information,

7.4  Annual Revisions
As a resulf of the annual review, a revised Pipeling Public Awareness Program
procedure shall be issued annually. The Manager — Gas System Integrity shall

be responsible for approving the revision but all “Key Personnel” shall receive a
copy of the new revision with the key changes noted.

20

material redacted GTRO0007238



