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When is a Report Required?
A work procedure error.
A major equipment failure or
malfunction occurs.
Insufficient design.
Natural forces that result in outage to
customer, damage to equipment or
impact system reliability.

e Unplanned or planned outages for
more than 5 customers or 1 large
customer.

CPUC reportable incident.
Transmission and gas gathering leaks
including dig-ins.

o Safety related conditions reported to
DOT.

e A near hit occurs.

Who Creates the
Preliminary Report?
(http://fevent)

The Maintenance and
Construction field department

The Lead Gas Engineer leads the
investigation and performs the formal
critique as required.

The preliminary report is reviewed by the
superintendent and then made final
within 25 business days. For CPUC
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reports the event within &
business days. The reporter
can be a supervisor, manager,
or designee.

Investigation
Team Required?
CPUC Reportable
Incidents and
Events as
Requested

reportable incidents, the report must be |«

made final within 10 business days.
The report is made final by moving the
report status to Final Report.
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The Event Review Team reviews trends,
corrective actions and lessons learned.
This team is also responsible for the
system wide communication plans as a
result of the event.
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