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Purpose This guideline describes procedures to handle sitnations where gos facilities to
be leak surveved are inaccessible. These sleps will ensure the safely of
operating Lhese as eililies as required by PGEER DOS Standard T3-80350,
“Liak Survey and Repair of Cras Trunsmiassion and Dastribulion Facilitics.™

CGuidcline Sponsor The manager, Gas Disiribolion departmocol, 1s responsible Lor authorisng,
approving and revising this guideline.

Contacts Cias Distribution department: senior gas engineer {-
Implementation Thix guideline is 1o be implemented by including icas parl of the Gas
Responsihilitics Lsiribudiion Matmienance Megrraed and disteibuting s guideline w all

managers wilh responstlities for gas distribulion syswer maintenanee wuork
{avca OM&EC managers), The supervisor (L., pas distrilbuion or operaling
supcrvisorh of the field office’s leak surveyors is responsible for implementing
the procedures conrained in this guideline, as appropriate to cach simation.

(zeneral Detailed procedores are deseribed starting on Page 3. Three attachments
aceonnpany Lhis guideline.

Avtachment  Title

1 Process o Conduct a Follow-up Leal Survey Tor Tnaceessible
Locations

2 CGl Carel tor Gas leak Survey of Inacecssible Locations

3 Dratt Cover Letter

Recordkeeping All checklists completed as part of this guideline should be filed in the
appropriale leak survey le folder and kepl [or as lomyg as leak survey records
are required al that location.
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Delinition of Terms  CCMS - Customer Contacl Managemienl Syslem
CNOT - a teleprocessing code used 10 nole cuslomer aceounls

CI'LC (California Public Ltilities Commission) - the state agency that regulates
lhe rates, and services ol and enlorces lederal and state mas salely regulalions
on prvalely owned wililies such as POAE

CSRA) - o eleprocessing code used Lo process service reguesls

Customer is the person, group of persons, firm, corporation, institution,
municipality or other civie body, in whose name service is rendered. as
evidenced hy Lhe signature on the application, contracl or agreement for that
service o, n the absence oy stgned mstrument, by the receipl and paymenl ol
bills regularly 1ssued i that mame. regardless of the identity ot the actual user off
e service.

Date Issued/Updated

Fitective: February 29, 2000
Review ate: Fehrnary 219, 2005
Signed,

!' anager

Cras Dhastribulion Department

Referenee Docoments

o AR CLE 192706 and 723 Lecik Survevy

o [Sp22 “Safety and Lealth Program™

»  Code of Safe Practices “llasic Nafety Requirgments,” Sections 1,2, 3, 13 and 15
s DOS Policy 3-7 Cras and idlecerte Maintenenee and Operarion

s DOS Sndard C-80435 Establishimg wmd Divconninuing oy anid Flectvic Service
s  CPUCTG&EE Gas Eule 1 Dhiveomimuunee and Restoration of Service

{eapocially socton HY

o  DCS/GTS Standard 50350784111 “Leal Survey and Repalr of Gas ‘Transmission and
Distribution Facilitics™
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Detailed Procedures
A, General

This guideline’s procedures sheuld be used when leld emplovees (normally leak survevors) discover
that @ leak survey cannol be made o PG&EE™s gas Faaliiies because o an access problem amd
reasonalle atempis 1o conlac e customer. residents, o properly ownees have been ansuceessul in
addressing the situation. The procedures are described below and in the following attaclunents.

Allachmenl Tille Descriplion
] Process to Conduct a Follow-Lp Ihis form can be used o document each
Leak Survey for Inaccessible step to comtact d CUSHOMET Property owner
Locations rewarding an inaccessible gas Macilily
2 CGl Card for Gas Leak Survey ol | A “Cannot Get In™ (OO card that can be
Inaccessible acililics leli at the door or mailed o cusiomers’

property owners to inform them of the
need to contact PO&I to schedule the pas
leak survey,

3 Customer Teller Thas ledler can be used Lo inlorm a
customer thal the gas service has been
interrupled unli] the customer sehedules a
lme 10 have the pas laciliy leals survevad.

B. Procedure
Initial Steps

Aller heing unable W access a gas Tacilivy Lhat {5 seheduled [or o required leakage survey, the leak
surveror should attempl ty make immediale contact wilh the sas customer(s), resident(s) and
property osien sh ol the alTecled address by leaving o CGT eand requesting the customers).
regideni( s, or property owner(2) conlacet PO&E 1o address the aceess stluauon. Inomany cases, this
action 15 the only action needed 10 resolve the siluation,

Unresolved Situnation

I, for whatcver reason, the situation is not resolved within a reasonable fime frame (30 days). then
the leak surveyor or distribution supervisor (or gas operating superyvisory should vse the procedures
listed in Attachment 1 to begin the process of duly notifving the customer and property owner that
PCGEE will imterrupt the gas service 17 the situaation 1s not resolved in a imely manner. Atlachment 1
sigeests o [bur-weelk Ume [Tame, using three telephone calls or dropping ol three CGT cards {or any
cornlnrnation theecol), follewed by the resistered mailing of the COTeard. and Nnally. 10 there s ne
resolution, werrupting the eas service and leaving a loter ol explagation at e cusiomer™s door,
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The call cemter must be notitied by telephone of this address and situarion. Accounts roquiring a
disconnect after no response from the customer will have “[naccessible (ias Facilities - (Tas Service
Dise.” noted in the comments section of the CSREQ order. The gas operating supervisor should
comtacl the eall center senior service represenlative 1o have Lhis CNOT entered.

Field emplovess can wse dilTerenl variatons and steps o encourage he customer Lo Lake posilive
detion on thas silualion,

If, alier a serviee inlerruplion has oecutred because of mabdlity 1o aceess, the cuslomer calls the
supcrvizor and wants to have the pas service re-cstablished, pas servies should be re-established w
the gas metor set (if needed) and a lcal surveyvor should be sent to the address to perfiwm the leakage
SUrYEY,

If any leaks are found. comsider repairing the leak immediately becanse of the accessibiline situation.
Onee Lhe leak survey bas been made, the disuibution supervisor or gus operating supervisor should
contact the local gas service or OM&C department Lo Lo on the cuslomer's service,

IT the customer contacts the call center b inlomm PGE&E thal the maceessibility situation has been
resolved and wants 1o have gas scrvice re-cslablizhed, the call center should issuc an OME&C Halp
Tichket o the appropriale OM&C vard, The OMEC Help Ticka should be routed mmmediately o the
local gas distribution/operating supervisor for the follow-up action described above, The call center
should doctment the caller’s inquiry and advise the customers that someone will be in contact with
them, [f the customer’s request is urgent. comtact the gas operating supervisor using the list found in
COME contacts.
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Couslomer Nane:

Custamer Mone MNumber: (] lome)

Customer Address,

Property (hvner lame and Address:

Attachment 1
Process to Conduct a Follow-Up Leak Survey for Inaccessible L.ocations

(Wark)

Timc
Frame
{Week)

Designated
Area Person
{lwitial or sign
wlien complete}

Recond
Trate, Time
Completed

Proccss
{Fach step assumes no posilive cusloner response)

Tivse eall or CGT Aachment 27 10 the cwslomer during normal
business hours,

]

| ]

Sceond call vr CGT o the eustomar during normal husineas hoaes
{diTeren day and time).

]

Ted

Third call ar CO1 ta customer during an evening or on a Saturday.

Tl

Send the Clil card by registered mail and regular mail to the
residents, the PO&D customer of record and the property owner.

Kroek om the doar, i olTand ok service. 1T needed, arrange Tor
icrew 1o imterrupt gas service at the service tee, Inform the call
conter of the address and sitoation. Tlave the call center record in
the 11 CNOT sereen “Inaceessible Gas Pacilitics - Gas Scrviee
[Fise™ Daave a CGleard and leter (Alachmenl 37 with
attachments at the door.

Cotmnenis:

Wirlex:

1. Tlse this proceas for non-respongive POG&ET costomersiproperty manerd who have hiled w vespond 1o
redsomt ble allempls e reach them in order o gain aveess to the gas Taeilities hat need 1o be leale suryeyed,

3. Taensure this document’s validity, initial, date and sign sach completed step.

3. Mot all steps are required to be completed for this o be a valid reeord.
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Attachment 2
CGl Card for Gas Leak Survey of Inaccessible Facilities

MNotice of Need to Leak Survey PG&E Gas Facilities

Customer Name:

Addrass:

PGAE Reprasentative Telephong:

Ingpaction Date: Time:

Comments:

Notice of Potentially Unsafe Condition

As part of PG&E’s gas systerm maintenance program, we were unable to access the gas
facilities at the above address to perform a federally required gas leak survey. Federal
regulations (49 CFRE 192.723) require that all gas facilities be inspacted for leaks on a regular
schedule. If we are unable to perform a gas leak survey on these facilities soon, a potentially
unsafe condition could develop that would be undetectad.

Corrective Action Nust Be Taken Immediately

The property ownearfgas customer of the above address needs to contact PG&E immediately
to address this situation. PG&E must be allowed tc access and leak survey the gas facilities
at the above address by . Contact PG&E's representative {phone number
above) to make arrangements for this gas leak survaey, PGEAE will inspect its gas facilities at
the above address to ensure that the gas facilities are cperating properly.

Consequences for Ignoring This Notice

If we are unable to leak survey the gas facilities by the date indicated above, your gas service
will be disconnected until PGE&E has been contacted and the gas facilities have been leak
surveyed. In addition, you may incur a cost to have your gas service re-established. The
California Public Utilities Cammission (CPUC) has directed PGAE to take prompt, effective
action upon the discovery of any potentially unsafe situation invalving the gas system.

FG&E's intent is to ensure your safety and your neighbors’ safety and comply with all laws and
regulations applicable to safg, reliable gas service.
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Allachment 3
Drali Cusiomer Leller

Dare

Customer Mame
Addedress

Ke: Motice of Need to Leak Survey PG&E Gas Facilities —
Interruption of Your Guas Service Has Oveorred.

Dear ==Firstnume=> <<L gstidme=>,

The purpose of this letter is to inform vou that PGE&L interrupted vour gas service on ___date .
Pecause vou have not responded to our repeated requests to gain aceess to PG&N s gas facilities at the
above address to perfinm a lederally required gas facilicy leak survey.

Please call us at xxx=xxxx or 1-800-743-3000 to inform us when you will be able 1o allow PO access
1o these pas facilities so we can perform the required inspections and re-establish your gas service.  The
altached sheet docwments our allempts e inform you that this inspection work needed 1o be done Lo
avoid a vay service inlerruplion.

Sinee the inspeclion has nel been compleled and becuuse there was no tesponse W previous allempls L
contact you, we have had to interrupt vour pas serviee, POEE™s inlom 1510 cnsure your salely and vour
neiohibors’ satety and to comply with all laws and reoulations applicable 1o safe, reliable pas sorviec,

CPLIC Rule 11, Parapraph 11 states:
SPGE L moy deny or lerminaie service to Hee customer immediately and withour notice when:

i) PGAE deterniines that the premises” gay lines, or other nafural gas eguipment, or the wse
of either, is nasafe, or endangers PGELE s service facilifies;”

CTTIC Rule 11, Paragraph M, stales:

Y5, Feaddition, PGEE may charge and colfect any nnasial costs inciderntad to the terminition

|

or resteration of service which have resulred from the cusfomer’s action or negligence.™
This CPLC rule is allached G your review.
I addition, you will be responsible Tor 4ll cosls W re-establish gas service W yowl 10 vou have any
questions on this notice, please call me at xxx-xxxx. We look forward Lo serving vou

Sincorely,

Name
Supervisor of Gas Survey
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