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October 13, 2009

Michael Morris

State of California

Public Utilities Commission

Video Franchising and Broadband Deployment
505 Van Ness Avenue, 3™ Floor

San Francisco CA 94102

Dear Mr. Morris:

Astound Broadband LLC d/b/a Astound Broadband is filing an application to amend its State
video franchise, which became effective October 16, 2008 ( Franchise Number 0028), with the
California Public Utilities Commission (“Commission”). Enclosed are two copies of the completed
application form, including Appendixes A and B, and two CDs for each application. One CD
contains confidential information pursuant to GO-66-C and the other CD contains information
which is non-confidential. The CD’s are marked accordingly.

In addition, pursuant to Question 13 of the application data template and Section 5840(0)(3) of
the California Public Utilities Code, the application includes notices from another state franchisee
indicating that it is about to provide service in those jurisdictions that are part of this application.

Also, this application includes a copy of the rider to Bond Number 104954731, which serves to
increase the bond from $400,000 to $500,000. The rider, which became effective on September
8, 2009, has been forwarded to Paul Clanon, Executive Director of the Commission.

Please do not hesitate to contact me should you have any questions or need additional
information.

Sincerely,
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David Hankin
Vice President and Regulatory Counsel
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