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Rule No. 5 
 

SPECIAL INFORMATION REQUIRED ON FORMS 
 
A. Contracts 
Each contract for service will contain essentially the following provisions: 
 
“This contract shall at all times be subject to such changes or modification by the 
Public Utilities Commission of the State of California as said Commission may, from 
time to time, direct in the exercise of its jurisdiction.” 
 
“It is the understanding of the parties to this contract that it shall not become 
effective until the authorization of the Public Utilities Commission of the State of 
California has been first obtained.” 
 
B. Bill for Service 
On each bill for service will be printed essentially the following language: 
 
“This bill is due and payable upon presentation. It will become past due if not paid 
within 19 days from the date of mailing. If you believe there is an error on      (T) 
your bill or have a question about your service, please call Lake Alpine Water     
Company (LAWC) at 209-753-2409” 
 
“If you are not satisfied with LAWC’s response, submit a complaint to the California 
Public Utilities Commission (CPUC) by visiting http://www.cpuc.ca.gov/complaints/. 
Billing and service complaints are handled by the CPUC’s Consumer Affairs Branch 
(CAB), which can be reached by the following means if you prefer not to submit your 
complaint online: 
Mail: CPUC; CAB  
505 Van Ness Avenue, Room 2003 
San Francisco, CA 94102 
Phone: 800-649-7570 8:30 AM to 4:30 PM, Monday-Friday 
If you have limitations hearing or speaking, dial 711 to reach the California Relay 
Service, which is for those needing direct assistance relaying telephone 
conversations. If you prefer having your calls immediately answered in your mode of 
communication, dial one of the toll-free language-specific numbers below to be  
Connected to the California Relay Service provider.  
TTY/VCO/HCO to Voice or Voice to TTY/VCO/HCO  
English 1-800-735-2929  Spanish 1-800-855-3000 
From or to Speech to Speech in English or Spanish 1-800-854-7784      (T) 
 
To avoid service discontinuance while you wait for the outcome of a complaint to  (T) 
the CPUC, specifically regarding the accuracy of your bill, please contact CAB for 
assistance. If your case meets eligibility criteria, CAB will provide you with 
instructions on how to mail a check or money order to be retained pending resolution 
of your case. CAB will not accept a retained deposit when the dispute appears to be 
over matters that do not directly relate to the accuracy of the bill. Such matters 
include the quality of the utility’s service, general level of rates, pending rate 
applications, and the source of fuel or power. You must continue to pay your current 
charges to keep your service on while your complaint is under review.”      (T) 
     (Continued) 
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Rule No. 5 
(continued) 

 
SPECIAL INFORMATION REQUIRED ON FORMS 

             (D) 
C. Customer’s Deposit Receipt 
Each receipt for cash deposit to establish or re-establish credit for 
service will contain the following statements: 
“This deposit may be applied to unpaid balances where service has been 
discontinued by the utility for nonpayment of bills. 
Deposits will be placed in a savings account at a bank and the interest 
accrued while held in the account will be paid by the utility when the 
deposit is returned, upon discontinuance of service, or after the 
deposit has been held for 12 consecutive months, provided service has 
not been discontinued for nonpayment. No interest shall accrue after 
mailing the refund or a notice that the refund is payable to the 
customer, or the customer’s last known address. 
 
D. Discontinuance of Service Notice 
Every notice of discontinuance of service for nonpayment of bills shall 
include all of the following information. 
 
1. The name and address of the customer whose account is delinquent. 
2. The amount of the delinquency. 
3. The date by which payment or arrangements for payment is required in 
order to avoid discontinuance. 
4. The procedure by which the customer may initiate a complaint or 
request an investigation concerning service or charges. 
 

(continued) 
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Rule No. 10 
 

DISPUTED BILL 
 
A. Correctness of Bill: 
Any customer who has initiated a complaint to the utility or requested 
an investigation by the utility within five days of receiving a 
contested bill shall be given an opportunity for review of such 
complaint or investigation by a review manager of the utility.  The 
review shall include consideration of whether the customer should be 
permitted to amortize the unpaid balance of his account over a 
reasonable period of time. 
 
B. Notice of Deposit to Avoid Discontinuance: 
If an explanation satisfactory to the customer is not made by the 
utility and the bill is not paid within 19 days after its presentation, 
or at the time the explanation is made, whichever is longer, the 
utility will notify the customer in writing substantially as follows: 

 
1. To avoid discontinuance of service, in lieu of paying the bill in 
question, the residential customer within 15 days and the non-
residential customer within 7 days of the date of this notice, must 
deposit with the California Public Utilities Commission, Consumer   (T)  
Affairs Branch, Room 2003. 505 Van Ness Avenue San Francisco,       (T) 
CA 94102, the amount of the bill claimed by the utility to be due. 
 
C. Commission Appeal: 
When a customer and the utility fail to agree on a bill for service: 
 1. To avoid discontinuance of service, in lieu of paying the 
disputed bill the customer may deposit with the California Public 
Utilities Commission, Consumer Affairs Branch, Room 2003,           (T) 
505 Van Ness Avenue San Francisco, CA  94102, the amount claimed by the 
utility to be due. 
 2. Checks or other forms of remittance for such deposit should be 
made payable to the California Public Utilities Commission and should 
be accompanied with the bill in question and a statement setting forth 
the basis for the dispute of the amount of the bill. 
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This bill is due and payable upon presentation. It will become past due if not paid within 19 days from the 
date of mailing.  

If you believe there is an error on your bill or have a question about your service, please call Lake Alpine 
Water Company (LAWC) at 209-753-2409 

If you are not satisfied with LAWC’s response, submit a complaint to the California Public Utilities 
Commission (CPUC) by visiting http://www.cpuc.ca.gov/complaints/. Billing and service complaints are 
handled by the CPUC’s Consumer Affairs Branch (CAB), which can be reached by the following means if 
you prefer not to submit your complaint online: 
Mail: CPUC; CAB 505 Van Ness Avenue, Room 2003, San Francisco, CA 94102 
Phone: 800-649-7570 8:30 AM to 4:30 PM, Monday-Friday 
 
If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for 
those needing direct assistance relaying telephone conversations. If you prefer having your calls 
immediately answered in your mode of communication, dial one of the toll-free language-specific 
numbers below to be connected to the California Relay Service provider.  

TTY/VCO/HCO to Voice or Voice to TTY/VCO/HCO  
English 1-800-735-2929  Spanish 1-800-855-3000 
Speech to Speech in English or Spanish  1-800-854-7784      
 
To avoid service discontinuance while you wait for the outcome of a complaint to the CPUC, specifically 
regarding the accuracy of your bill, please contact CAB for assistance. If your case meets eligibility 
criteria, CAB will provide you with instructions on how to mail a check or money order to be retained 
pending resolution of your case. CAB will not accept a retained deposit when the dispute appears to be 
over matters that do not directly relate to the accuracy of the bill. Such matters include the quality of the 
utility’s service, general level of rates, pending rate applications, and the source of fuel or power. You 
must continue to pay your current charges to keep your service on while your complaint is under review. 
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The Following listed tariff sheets contain all effective rates and rules affecting the charges 
and service of the utility, together with other pertinent information: 

                                                                 Cal. P.U.C. 
Subject Matter of Sheet                                         Sheet No. 

 
    Title Page                                                               287-W 
    Table of Contents                                                557-W, 513-W       (T) 
    Preliminary Statement                    7-W, 8-W, 491-W, 492-W, 501-W 
    Service Area Map                                                         299-W 
 
    Rate Schedules: 
             Schedule No. 1A, Annual Metered Service                                            549-W, 543-W         
 Schedule No. 1B, SDWSRF Loan Surcharge Metered Service         541-W         
 Schedule No. 1C, SDWSRF Loan Surcharge Undeveloped Lots         451-W  
    Schedule No. 1S, Snow Making Water                             536-W  
             Schedule No. 4, Private fire Protection Service              462-W, 504-W                        
             Schedule No. F, Facilities Fees                         474-W          
             Schedule No. LC, Late Payment Charge                        332-W 
             Schedule No. UF, Surcharge to Fund Public Utilities 
                     Commission Reimbursement Fee                         539-W   
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    No. 15 Main Extensions                               241-W - 253-W, 551-W  
  No. 16 Service Connections, Meters, and 
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Lake Alpine Water Company W-148     Service List 
 
Bear Valley Homeowners 
Association   
paulnordic@sbcglobal.net 
 
Alpine County Public Works 
dburkett@alpinecountyca.gov 
 
Paul Peterson, Bear Valley Condo 
Management Company 
paulnordic@sbcglobal.net 
 
Bear Valley Water District   
Jeff.Gouveia@bvwd.ca.gov  
jeff@bearvalleyrealestate.com 
 

Tom Fraser, Bear Valley Resident, 
Inc. 
tefraser@comcast.net 
 
Terry Woodrow, County Supervisor 
twoodrow@alpinecountyca.gov 
 
Eric Jung, BV Real Estate and Cub 
Reporter 
eric@bearvalleyrealestate.com 
 
Joel Barnett, Bear Valley Business 
Association 
joel@bearvalleyrealestate.com 

Anita Taff-Rice, Attorney 
anita@icommlaw.com 
 
Tom MacBride, Attorney 
tmacbride@goodinmacbride.com 
 
Gloria Dralla, RLAWC 
ggdralla@pacbell.net 
 

Bruce Orvis, LAWC Board Member 
bporvis@juno.com 
 
Adrian Lund, Skyline Bear Valley 
Resort 
adrianl@bearvalley.com 
 
Don Schulz, LAWC Board Member 
don@mgib.net 
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