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CALIFORNIA UTILITIES SERVICE, INC.
A California Corporation

Thomas R. Adcock P.O. Box 5100

President Salinas, CA 93915
(831) 424 - 0442 Phone ( 831) 424 - 0611 Fax

May 14,2020

ADVICE LETTER NO. 77 CALIFORNIA UTILITIES SERVICE, INC (U 418-S)

TO THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

California Utilities Service, Inc. ("CUS") hereby transmits for filing its informational
Advice Letter No. 77 ("AL 77").

Summary

CUS, Utility #SWR-418, a Class C sewer system company, hereby submits this informational
advice letter to notify the California Public Utilities Commission ("CPUC" or "Commission")
that CUS has already voluntarily implemented certain customer protections and is complying
with the May 7, 2020 letter from Bruce DeBerry, CPUC Water Division Manager, to all Class C
and D water and sewer utilities to provide applicable "Customer Protections directed in D.19-
07-015 and D.19-08-025 in response to the declared state of emergency cause (sic) by the
COVID-19 pandemic and activation of the Catastrophic (Event) Memorandum Account
(CEMA)".

Background and Timeline

CPUC Decision 19-07-015 states, in pertinent part,

Conclusions ofLaw...

2. The water and sewer corporations under this Commission'sjurisdiction that are covered
underthis Decision are: all Class-A water utilities (California Water Service Company,
California American Water Company, Golden State Water Company, Great Oaks Water
Company, Liberty Utilities (Apple Valley Ranchos Water, and Park Water), San Jose Water
Company, San Gabriel Valley Water Company, and Suburban Water Systems; and all Class-B
water utilities (Fruitridge Vista Water Company, Bakman Water Company, Del Oro Water
Company, East Pasadena Water Company, Santa Catalina Island Water (a division ofSouthern
California Edison Company), andAlco Water Service).

3. It is reasonable to require the electric and naturalgas utilities, as identifiedin Conclusion of
Law 1, and the water, andsewer utilities, as identified in Conclusion ofLaw 2, to provide



emergency customerprotections when the governor ofCalifornia or the president ofthe United
States declares a state ofemergency where the state ofemergency has disrupted the delivery or
receipt ofutility service and/or the degradation ofthe quality ofutility service to utility
residential and small business146 customers

6. It is reasonable to define, for the water and sewer utilities as identified in Conclusion ofLaw
2, that "delivery or receipt" of water utility service should be considered "disrupted" when a
disaster(s): that is the subject ofa qualifying emergency proclamation results in a temporary or
permanent interruption in the customer's receipt of, or ability to benefitfrom, utility service at
the service address. Disruption may occur, but is not limited to, when a disaster(s) has resulted
in the destruction of, or damage to, either a structure where a customer receives utility service or
the utility's infrastructure or equipment that delivers service, such that utilityservice is disrupted
voluntarily or involuntarily due to safety concerns or reconstruction activities to address the
damage from a declaredstate ofemergency event, including butnot limited to evacuation orders
prohibiting customersfrom returning to theirhome and/orbusiness.

7. It is reasonable to define, for the water and sewer utilitiesas identified in Conclusion ofLaw
2, "quality of utility service" as "degraded" when a disaster has affected water quality or
delivery such that a customer's usage must change

9. It is reasonable to require the electric andnatural gas utilities, as identified in Conclusion of
Law 1, and the water, and sewer utilities, as identifiedin Conclusion ofLaw 2, to provide the
mandated customer protections to residential andsmall business customers upon the
commencement of the governor ofCalifornia orpresident of the United States' state of
emergency declaration.

On March 4, 2020, Governor Gavin Newsom proclaimed a State of Emergency in response to
the COVID-19 pandemic.

On March 12, 2020, Governor Gavin Newsom issued Executive Order N-25-20 to try and
control the spread of the COVID-19 virus and ordered all residents of the State to heed any
orders and guidance of state and local public health officials.

On March 13,2020, President Trump declared a National Emergency in response to the COVID-
19 pandemic.

On March 16, 2020, Governor Gavin Newsom issued Executive Order N-28-20 in which he
recognized that utilities, including sewer utilities, are vital in combating COVID-19, recognized
that utilities had voluntarily announced moratoriums on service disconnections and requested the
CPUC to monitor the measures undertaken by public and private utility providers to implement
customer service protebtions.

On March 17, 2020 the CPUC Water Division sent CUS an email requesting information about
what measuresCUS had taken in addressing the COVID-19 health crisis.



On March 20, 2020, CUS invoked its Catastrophic Event Memorandum Account (CEMA)
starting to track costs, starting March 4, 2020, incurred by CUS in response to a catastrophic
event that has been officially declared a disaster or state of emergency by government
authorities. (See copy of CUS's CEMA invocation letter to CPUC Executive Director Alice
Stebbins and Water Division Manager Bruce DeBerry, attached hereto).

Also, on March 20, 2020, CUS provided a letter to Bruce DeBerry, CPUC Water Division
Manager responding to the Water Division's March 17, 2020 email and identifying CUS's
"COVID-19 Measures and Consumer Protections". (See copy of CUS's "COVID-19 Measures
and Consumer Protections" letter, attached hereto). That letter described the applicable
consumer protections and actions that CUS had already voluntarily implemented in response to
the Governor's and Presidents declarations of the COVID-19 State of Emergency. In summary,
CUS has/is:

• Activated its Catastrophic Event Memorandum Account (CEMA) starting March 4,
2020 and notified the Executive Director of the CPUC and Water Division.

• Temporarily suspended discontinuation of service for non-payment of sewer bills.
• Offered extended payment plan options to customers.
• Working cooperatively with customers to resolve unpaid bills.
• Expedited start/end of service requests.
• Waived the deposit requirements for customers directly affected by the COVID-19

health crisis.

• Notified customers via bill insert / direct mailerto contact CUS in the event that they
are having difficulty paying their sewer bill due to financial hardships that they may
be experiencing as a result of the COVID-19 health crisis.

• Notified local governments and local elected officials of CUS's actions.
• Issuing press release(s) about our actions.

On March 26, 2020 Alice Stebbins, CPUC Executive Director, sent a letter to all Class C and D
Water and Sewer Utilities requesting "information on the customer protections measures taken
by Class C and D Water and Sewer Utilities to protect customers by continuing water and
services to residential customers who are unable to pay their bills because of the coronavirus
health crisis.".

On April 1, 2020, CUS responded to the March 26, 2020 Alice Stebbins letter and provided
information regarding the applicable customer protection measures voluntarily taken by CUS
thus far to protect customers by continuing sewer serviceto residential customers who are unable
to pay their bills because of the COVID-19 State of Emergency. (See copy of CUS's
"Emergency Customer Protections to Support Customers Affected by the COVID-19 State of
Emergency" letter, attached hereto). That letter described additional steps taken by CUS to keep
its customers andworkforce healthy. Some of these actions include:



• Increasing frequency and intensity of cleanings and disinfection of facilities and
equipment.

• Limiting meeting sizes.
• Providing soap, hand sanitizers, disinfecting wipes, gloves, masks and other safety

equipment and materials in all common areas and field trucks.
• Frequently communicating with employees on developments, company updates,

social distancing measures and personal hygiene best practices.
• Reminding employees to stay home if sick.
• Working with local health officials and emergency personnel to advise CUS and

ensure the utility takes all appropriate steps to support a healthy workforce and
community.

On May 7, 2020 Bruce DeBerry, CPUC WaterDivision Manager, sent a letter to all Class C and
D water and sewer utilities requesting them to file a Tier 1 advice letter "to provide Customer
Protections directed in D. 19-07-015 and D.19-08-025 in response to the declared state of
emergency cause (sic) by the COVID-19 pandemic and activation of the Catastrophic (Event)
Memorandum Account (CEMA)".

Discussion

CUS is a Class C sewer utility and is not one the water or sewer corporations covered under the
Commission's Decision 19-07-015 or Decision 19-08-025; see Conclusion of Law 2 from
Decision 19-07-015 above. The COVID-19 State of Emergency declared by both the Governor
of California on March 4, 2020 andbythe President of the United States on March 13, 2020, has
not "disrupted the delivery or receipt of utility service and/or the degradation of the quality of
utility service" to any of CUS's customers. CUS has not experienced any loss, disruption, or
degradation of the sewer service that it provides to its customers due to the COVID-19 state of
emergency.

Although the customer protection measures adopted in CPUC Decision 19-07-015 and Decision
19-08-025 do not apply to Class C water or sewer utilities, and although there has been no loss,
disruption, ordegradation ofCUS's service provided to its customers, CUS has voluntarily taken
certain actions and implemented certain applicable customer protections to assist its customers in
response to the COVID-19 State ofEmergency Declarations. CUS has previously informed the
CPUC's Water Division by letters dated March 20, 2020 and April 1, 2020 of such actions and
applicablecustomer protections.

With this Tier 1 information only advice letter filing, CUS is confirming these voluntary actions
and voluntarily implemented applicable customer protections taken by CUS as described in the
previous letters from CUS to the Commission. Further, CUS states that such applicable
customer protections will continue during the pendency of the COVID-19 State of Emergency.



Again, these voluntary actions and voluntarily implemented applicable customer protections are
as follows:

With the March 20, 2020 letters to the Commission, CUS described the applicable consumer
protections and actions that it had already voluntarily implemented in response to the Governor's
and Presidents declarations of the COVID-19 State of Emergency, as follows:

CUS has/is:

• Activated its Catastrophic Event Memorandum Account (CEMA) starting March 4,
2020 and notified the Executive Director of the CPUC and Water Division.

• Temporarily suspended discontinuation of service for non-payment of sewer bills.
• Offered extended payment plan options to customers.
• Working cooperatively with customers to resolve unpaid bills.
• Expedited start/end of service requests.
• Waived the deposit requirements for customers directly affected by the COVID-19

health crisis.

• Notified customers via bill insert / direct mailer to contact CUS in the eventthat they
are having difficulty paying their sewer bill due to financial hardships that they may
be experiencing as a result of the COVID-19 health crisis.

• Notified local governments and local elected officials of CUS's actions.
• Issuing press release(s) about our actions.

Further, with the April 1, 2020 letter to the Commission, CUS described additional steps taken
by CUS to keep its customers and workforce healthy, someof which include:

• Increasing frequency and intensity of cleanings and disinfection of facilities and
equipment.

• Limiting meeting sizes.
• Providing soap, hand sanitizers, disinfecting wipes, gloves, masks and other safety

equipment and materials in all common areas and field trucks.
• Frequently communicating with employees on developments, company updates,

social distancing measures and personal hygiene best practices.
• Reminding employeesto stay home if sick.
• Working with local health officials and emergency personnel to advise CUS and

ensure the utility takes all appropriate steps to support a healthy workforce and
community.

Effect on Service

This filing is made under the provisions of General Order No. 96-B and as directed by the
Commission's May 7, 2020 letter of instruction to Class C & D water and sewer utilities.

This filing will not cause withdrawal ofservice nor conflict with any other schedule or rule.



Tier Designation and Requested Effective Date

This filing is an information-only Tier 1 Advice Letter pursuant to General Order 96-B General
Rules 3.9, 6.1, 6.2, and in compliance with the Commission's Executive Director's March 26,
2020 instructions. CUS respectfully requests that the effective date of this informational advice
letter filing be March 4, 2020, as directed by the Commission's Executive Director's March 26,
2020 instructions.

Notice

In compliance with Section 4.3 of General Order No. 96-B, a copy of this advice letterhas been
mailed to all parties listed on the enclosed service list. As this advice letter is for compliance
with directed by the Commission's May 7, 2020 letter of instruction to Class C & D water and
sewer utilities and with Executive Director Stebbins' March 26, 2020 letter, no additional notice
to customers is required.

Protests and Responses:

Anyone may respond to or protest this advice letter. A response supports the filing and
may contain information that proves useful to the Commission in evaluating the advice letter. A
protest objects to the advice letter in whole or in part and must set forth the specific grounds on
which it is based. These grounds are:

(1) The utility did not properly serve orgive notice of theadvice letter;

(2) The relief requested inthe advice letter would violate statute orCommission order, or
is not authorized by statute or Commission order on which the utility relies;

(3) The analysis, calculations, or data in the advice letter contain material error or
omissions;

(4) The relief requested in the advice letter is pending before the Commission in a formal
proceeding; or

(5) The relief requested in the advice letter requires consideration in a formal hearing, or
is otherwise inappropriate for the advice letter process; or

(6) The relief requested in the advice letter is unjust, unreasonable, or discriminatory
(provided that such a protest may not be made where it would require relitigating a
prior order of the Commission.)

A protest shall provide citations or proofs where available to allow staff to properly
consider the protest.



A response orprotest mustbemade in writing orby electronic mail and mustbe received
by the Water Division within 20 days of the date this advice letter is filed. The address for
mailing or delivering a protest is:

Tariff Unit, Water Division, 3rd floor
California Public Utilities Commission

505 Van Ness Avenue

San Francisco, CA 94102
water division@,cpuc.ca.gov

On the same date the response or protest is submitted to the Water Division, the
respondent or protestant shall send a copy of the protest by mail or e-mail to us, addressed to:

California Utilities Service, Inc.
249 Williams Road

Salinas, CA 93905
Fax:(831)424-0611

Cities and counties that need Board of Supervisors or Board of Commissioners approval
to protest should inform the Water Division, within the 20 day protest period, so that a late filed
protest can be entertained. The informing document should include an estimate of the date the
proposed protest might be voted on.

Replies: The utility shall reply to each protest and may reply to any response. Each reply
must be received by the Division of Water and Audits within five business days after the endof
the protest period, and shall be served on the same day to the person who filed the protest or
response.

California Utilities Service, Inc.

Attachments

By: /s/ Thomas R. Adcock

Thomas R. Adcock

President



CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy via first class United States mail and via
E-mail of the following document, California Utilities Service, Inc. Advice Letter No. 77, upon
the California Public Utilities Commission as shown on the Service List attached hereto, a copy
thereof properly addressed to each party. Additionally, I hereby certify that I have this day
served a true copy via United States mail of the following document, CaliforniaUtilities Service,
Inc. Advice Letter No. 77, upon all additional parties as shown on the Service List attached
hereto, a copy thereof properly addressed to each party.

Executed in Salinas, California, on the 15th day of May 2020.

/s/ Andrea Schmitz

Andrea Schmitz, Executive Assistant



CALIFORNIA UTILITIES SERVICE, INC.
ADVICE LETTER NO. 77

SERVICE LIST

(AS PER SECTION 7.2 OF GENERAL ORDER NO. 96-B) LIST

Via First Class United States Mail and Via

E-mail:

Bruce DeBerry
Water Division

California Public Utilities Commission

505 Van Ness Avenue

San Francisco, CA 94102
water division(g>cpuc.ca.gov

Via United States Mail, w/out attachments:

California-American Water Company
4701 Beloit Drive

Sacramento, CA 95838-2434

County Clerk
County Administrative Office
168 West Alisal Street, 1st Floor
Salinas, CA 93901



CALIFORNIA UTILITIES SERVICE, INC.
A California Corporation

Thomas R. Adcock P.O. Box 5100
President Salinas, CA 93915
( 831) 424 - 0442 Phone ( 831) 424 - 0611 Fax

March 20,2020

Alice Stebbins

Executive Director
California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102

Bruce DeBerry
Program Manager
Water Division
California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102

RE: Catastrophic Event Memorandum ("CEMA") Account
COVID-19 California State of Emergency and US National Emergency
Proclamations

Dear Ms. Stebbins and Mr. DeBerry,

Pursuant to Resolution E-3238, California Utilities Service, Inc. ("CUS", or "Utility") is
providing notification that it has invoked its Catastrophic Event Memorandum Account
("CEMA") to track costs incurred by CUS in response to a catastrophic event that has been
officially declared adisaster or state ofemergency by government authorities. At this time, this
catastrophic event has not resulted in the loss, disruption ofthe delivery, or receipt of, utility
service tocustomers orinthe degradation ofthe quality ofsewer service provided bythe Utility.

This letter is being provided to notify the California Public Utilities Commission
("CPUC") of CUS's activation of its CEMA in response to COVID-19, in accordance with
Section G.2 of the Preliminary Statement of CUS's Tariff Book, which states that the Utility
will, if possible, inform the Executive Director and the Water Division ofthe Commission that
the Utility has started booking costs to the CEMA, as well as to provide the Commission with
information concerning the impact of the catastrophic event on its facilities and an estimate of
costs that have been or will be incurred in response to the catastrophicevent.

Catastrophic Event Declared - 2020 COVID-19

On March 4, 2020, Governor Gavin Newsom proclaimed a State of Emergency in
response to theCOVID-19 pandemic. Governor Newson stated,

1



NOW, THEREFORE, I, GAVIN NEWSOM, Governor ofthe State ofCalifornia, in
accordance with the authority vested in me by the State Constitution and statutes,
including the California Emergency Services Act, and in particular, Government
Code section 8625, HEREBY PROCLAIMA STATE OFEMERGENCY to exist in
California.

The Governor recognized in this proclamation the urgent need to minimize the spread of
COVID-19, stating the following:

WHEREAS it is imperative toprepare for and respond to suspected orconfirmed
COVID-19 cases in California, to implement measures to mitigate the spread of
COVID-19,...

WHEREAS ifCOVID-19 spreads in California at a rate comparable to the rate of
spread in other countries, the number of persons requiring medical care may
exceed locally available resources, and controlling outbreaks minimizes the risk
to the public, maintains the health and safety ofthe people of California, and
limits the spread of infection in our communities and within the healthcare
delivery system; and

WHEREAS state and localhealth departments must useall available preventative
measures to combat the spread of COVID-19, which will require access to
services, personnel, equipment, facilities, and other resources, potentially
including resourcesbeyond those currently available, to preparefor and respond
to anypotential cases and the spread ofthe virus; and

WHEREAS Ifind that conditionsofGovernment Code section 8558(b), relating to
the declaration ofa State ofEmergency, have been met;and

WHEREAS under the provisions of Government Code section 8571,1 find that
strict compliance with various statutes and regulations specified in this order
wouldprevent, hinder, or delay appropriate actions to prevent and mitigate the
effectsofthe COVID-19.

Further, on March 12,2020, the Governor issued an Executive Order in which he stated,
in part:

EXECUTIVE ORDER N-25-20

WHEREAS on March 4, 2020, I proclaimed a State of Emergency to exist in
California as a resultofthe threatofCOVID-19; and

WHEREAS despite sustained efforts, the virus remains a threat, and further
efforts to control the spread of the virus to reduce and minimize the risk of
infection are needed; and



WHEREAS the State ofCalifornia and local governments, in collaboration with
the Federal government, continue sustained efforts to minimize the spread and
mitigate theeffects ofCOVID-19; and

WHEREAS individuals exposed to COVID-19 may be temporarily unable to
report to work due to illness caused by COVID-19 or quarantines related to
COVID-19 and individuals directly affected by COVID-19 may experience
potential loss of income, health care and medical coverage, and ability topayfor
housing and basic needs, thereby placing increased demands on already strained
regional and local health and safety resources such asshelters and food banks;
and

WHEREAS in the interest ofpublic health and safety, it is necessary to exercise
my authority under the Emergency Services Act, specifically Government Code
section 8572, to ensure adequatefacilities exist to address the impacts ofCOVID-
19; and

WHEREAS under the provisions of Government Code section 8571,1find that
strict compliance with various statutes and regulations specified in this order
would prevent, hinder, or delay appropriate actions to prevent and mitigate the
effects ofthe COVID-19 pandemic.

NOW, THEREFORE, I, GAVIN NEWSOM, Governor ofthe State ofCalifornia, in
accordance with the authority vested in me bythe State Constitution and statutes
ofthe State ofCalifornia, and in particular, Government Code sections 8567,
8571 and 8572, do hereby issue the following order to become effective
immediately:

ITIS HEREBY ORDERED THAT:

1. All residents are to heed any orders and guidance ofstate and local public
health officials, including but not limited to the imposition ofsocial distancing
measures, to control thespreadofCOVID-19.

On March 13,2020, the President ofthe United States proclaimed aNational Emergency
inresponse tothe COVID-19 pandemic, stating;

NOW, THEREFORE, I, DONALD J. TRUMP, President ofthe United States, by
the authority vested in me by the Constitution and the laws ofthe United States of
America, including sections 201 and 301 ofthe National Emergencies Act (50
U.S.C. 1601 etseq.) and consistent with section 1135 ofthe Social Security Act
(SSA), as amended (42 U.S.C. 1320b-5), do hereby find and proclaim that the
COVID-19 outbreak in the United States constitutes a national emergency,
beginning March 1, 2020.

Inhis proclamation, the President states that:



The Federal Government, along with State and local governments, has taken
preventive and proactive measures to slow the spread ofthe virus and treat those
affected.

In all of these proclamations, declarations and orders ofthe California Governor and the
United States President, the actions being taken are for the purpose of slowing and or stopping
the spread ofthe COVID-19 virusthroughout the population.

The United States Department of Homeland Security identifies the wastewater industry
as an essential critical infrastructure and further identifies as an "essential critical infrastructure
workforce" those u(e)mployees needed to operate and maintain ... wastewater/drainage
infrastructure, including: Operationalstaffat wastewater treatmentfacilities, Workers repairing
... wastewater conveyances and performing required sampling or monitoring, Operational staff
at wastewater collectionfacilities, Operational staffand technical support for SCADA Control
systems, Chemical disinfectant suppliersfor wastewaterandpersonnelprotection, Workers that
maintain digitalsystemsinfrastructure supporting... wastewater operations".

The Centers for Disease Control and Prevention ("CDC"), on its webpage on the
"Coronavirus Disease 2019 (COVID-19)", under the heading "Steps To Prevent Illness",
guidance as to how to use water in protecting against COVID-19 and mitigating the virus'
spread, as follows: •

Clean your hands often
• Wash your hands often with soap and waterforat least 20seconds especially

after you have been in a public place, or after blowing your nose, coughing,
or sneezing.

• Avoid touchingyour eyes, nose, andmouth withunwashed hands.

Clean and disinfect
• Clean AND disinfect frequently touched surfaces daily. This includes tables,

doorknobs, light switches, countertops, handles, desks, phones, keyboards,
toilets, faucets, and sinks.

• Ifsurfaces are dirty, clean them: Use detergent or soap and water prior to
disinfection.

Similarly, the California Department ofPublic Health ("CDPH") has provided the public
with information on its "COVID-19 Updates" page on its website. At this page, the State
provides guidance regarding the use ofwater as amethod ofprotection from COVID-19, which
emphasizes the need for the basic necessity ofhaving running water. CDPH states:

How canpeople protect themselves?

• Washing hands with soapandwater.
Clean and disinfect frequently touched surfaces daily. Ifsurfaces are dirty,
clean them using detergent orsoap and waterprior to disinfection.
Avoiding touching eyes, noseor mouth with unwashed hands.



Maintaining a wastewater collection and treatment system at this time when the public
will be practicing increased hygiene measures to prevent the spread of COVID-19 (which will
mean increased, frequent hand-washing, cleaning and disinfecting using running water) is vital in
order to facilitate the discharge of the water used for such practices. With CUS ensuring the
smooth operation of its wastewater collection and treatment system CUS's customers will be
able to perform the necessary frequent hand-washing required to help prevent the spread of
COVID-19, to perform the necessary cleaning and sanitizing of their household and
environment, and to flush toilets and discharge the wastewater from cleaning, sanitizing,
laundering and showering.

CUS recognizes that, during this National and State emergency, it is even more critical to
provide all of its customers with a safe and continuous wastewater collection and treatment
service.

Because water is essential to perform the preventative measures to avoid contracting
COVID-19 (and such water will bedischarged via an operational wastewater collection system)
and because many people may experience financial hardships as aresult of this pandemic, CUS
has decided to assist its residential customers by suspending discontinuance of wastewater
service due to nonpayment to customers as long as necessary during the State of Emergency.
This action will assure that CUS's customers willhave uninterrupted wastewater service to their
homes so that they can follow all of the Federal and State health guidelines that are
recommended to protect themselves against COVID-19. Bydoing this, CUS hopes to make it
easier for its customers to participate in the critical action of protecting the public health. CUS
urges its customers to follow all guidelines provided byqualified health professionals in regards
to cleaning and sanitizing themselves and their environments and assures them that the necessary
wastewater collection system is in place and operational to handle ofthe wastewater discharged
from their homes.

In fact, Governor Newsom, in another Executive Order dated March 16,2020, recognized
that utilities, including sewer utilities, are vital incombating COVID-19 inhis statements:

WHEREAS in addition to these public health benefits, state and local policies to
promote social distancing, self-quarantine, and self-isolation require that
people be able to access basic utilities-including water, gas, electricity, and
telecommunications-at theirhomes, so thatCalifomians can workfrom home,
receive public health information, and otherwise adhere to policies ofsocial
distancing, self-quarantine, and self-isolation, ifneeded; and

WHEREAS many utility providers, public and private, covering electricity, gas,
water, and sewer, have voluntarily announced moratoriums on service
disconnections and latefees fornon-payment in response toCOVID-19; and

Background

CUS established a Catastrophic Event Memorandum Account ("CEMA") by the
authority granted in Public Utilities ("PU") Code 454.9 and Ordering Paragraph Number 1 of
CPUC Resolution E-3238. CUS is authorized to activate its CEMA when the California



Governor orU.S. President (or other appropriate Authorities) has declared adisaster or astate of
emergency. When such emergency declaration occurs, CUS will, if possible, inform the
Executive Director and the Water Division of the CPUC by letter within 30 days after the
Catastrophic Event that the Utility has started booking costs to the CEMA.

The purpose of this present letter is to notify the Executive Director and the Water
Division ofthe CPUC that CUShas started booking costs to the CEMA per the declaration ofa
State of Emergency by governmental authorities, starting as of March 4, 2020. The location of
theemergency is theentire State of California, which includes all ofCUS's certificated service
areas. At this time, this catastrophic event has not resulted in the loss, disruption of, or receipt
of, CUS's service to its customers or in the degradation ofthe quality of wastewater collection
and treatment service provided by CUS.

CUS is also providing the Executive Director and the Water Division of the CPUC
information concerning thecatastrophic eventincluding theimpact on the Utility, its provision of
serviceto its customers, and the ongoingmaintenance and operation of its facilities in providing
a continuous wastewater collection and treatment service to its customers. As far as an estimate
of costs to CUS ofthe State of Emergency, it is indeterminable at this time; there is simply no
way of determining the potential financial impacts that the COVID-19 pandemic will have on
CUS and its customers and how this will translate into a dollar amount. Depending upon the
lengthof time this pandemic lasts, it is possiblethat the final amountofcosts to CUS couldbe in
the hundreds ofthousands ofdollars.

Most importantly, the costs to CUS will include expenses related to compliance with
governmental authorities in connection with COVID-19. Other costs will include expenses
related to ongoing operationand maintenanceofthe wastewatercollection and treatment system
in order to maintain a continuous wastewater collection service to customers, an interruption of
the financial well-being of customers which will impact their ability to pay for their wastewater
service, as well as other potential and unforeseen (at this time) impacts COVID-19 may have on
CUS.

Impact on the Utility, its Service to Customers, and Facilities

As a result of the COVID-19 pandemic and Federal and State of California State of
Emergencies, CUS anticipates that it will incur additional expensesrelated to the provision of a
safe and continuous wastewater service to its customers, and thatit will also experience a drastic
decrease in its payments from customers due to financial hardships caused by the need to
maintain social distancing and adhere to shelter-in-place guidelines mandated by local
authorities. The Utility will become increasingly vulnerable due to these financial hardships,
especially since it has also, asmany other utilities have, temporarily suspended discontinuance of
residential customers' wastewater service due to nonpayment so that customers may sufficiently
protect themselves against the spread of COVID-19 with the use of water to clean and disinfect
and be able to discharge that water intotheUtility'swastewater collection system.

Some ofthe consequences ofthe drastic reduction in payments to theUtility for services
that ithas provided to its customers include, but are certainly not limited to, the following:



• Payroll does notget paid and wastewater company employees get laid offcausing
financial hardships to the employeesandcausing lackoflabor to supplywastewater
servicesto customers, resultingin no discharge ofwastewaterby the Utility's customers
(i.e., sewers backing up and the creation ofunsanitary sewage conditions).

• Power billsdo not get paid and wastewater companies' power gets shutoffmaking
wastewater collection andtreatment impossible resulting in no discharge ofwastewater
bythe Utility's customers (i.e., sewers backing upand the creation of unsanitary sewage
conditions).

• Wastewater companies' outstanding debt (loans, leases, etc.) do notget paid, resulting in
default or foreclosure and, ultimately, no wastewater serviceto customers.

• Routine wastewater influent and effluentquality monitoring doesnot get performed,
resulting in unknown wastewater quality (or wastewater effluent quality degradation) and
potential failure ofcompliance to wastewater discharge quality standards.

• Routine operation and maintenance (repair ofwastewater collection piping leaks, repair
ofpumping (lift stations) and wastewater storage and treatments facilities, refueling of
vehicles and equipment, etc.) does not get performed, resulting in the inability to provide
wastewater service to customers.

• Wastewater companies' insurance policies (including health insurance, workers'
compensation, liability, etc.) do not get paid, resulting in potential fines, loss ofmedical
services available toemployees, and vulnerability for liability issues for the wastewater
companies.

• Property taxes for wastewater companies' properties are paid late or not paid at all,
resulting in significant financial penalties and, ultimately, foreclosure or possible sale of
wastewater companies' properties for taxes.

• Regulatory agencies (i.e., Commission fees, State Water Resources Control Board
(SWRCB), etc.) do not get paid and significant financial penalties are assessed by these
agencies.

Because of the severity of these consequences to the Utility and its ability to continue
providing a safe and continuous wastewater service to its customers during this State of
Emergency, and thereafter, CUS must to be able to seek recovery ofamounts recorded in its
CEMA account and obtain such recovery in an expedited manner inorder to keep the Utility in
operation providing its essential critical service to its customers.

Any assistance and leadership that the CPUC can provide, while it may even be beyond the
limitations of this present CEMA account invocation, will be crucial in helping all utilities to
fight the spread ofCOVID-19 throughout their customer base and will have the larger impact of
protecting the public health in all ofCalifornia and the Nation. Some ofthis potential assistance
towastewater companies by theCPUC include thefollowing:

• Ensure that CPUC regulated wastewater companies are eligible for ALL funding
available, both State and Federal, including FEMA and/or any and all emergency cash
infusions.

• Support, lobby and fight for, both at the State and Federal levels, relief for wastewater
companies.

• Work with other CPUC regulated industries (i.e., power, gas, telecommunications, etc.)
to ensure thatthese entities* services continue to be provided to wastewater companies



even if these wastewater companies are unable to pay their bills. For example, the CPUC
should require PG&E to continue to supply wastewater utilities with the electricity and
gas required by wastewater companies to operate, even if the wastewater companies are
unable to pay their power bills during the concurrent time period (and the recovery period
thereafter) that the wastewater companies are required to suspend discontinuance of
service to their own customers.

• Waive, reduce, orat least defer, all User Fee Payments to the CPUC, without late fee
penalties, during the concurrent time period (and the recovery period thereafter) that the
wastewater companies are required to suspend discontinuance of service to their own
customers.

• The CPUC should workwith, and lobby, SWRCB, to waive, reduce, orat least defer, the
fees of that agency to the wastewater companies during the concurrent time period (and
the recovery period thereafter) that the wastewater companies are required to suspend
discontinuance of service to their own customers.

• Allowwastewater companies to rapidly and easily obtain financing of 12 months or
greater for all financial needs, including butnotlimited tooperating expenses. This
should be accomplished by waiving theCPUC's requirements of aTier3 advice letter
filing or a formal application for wastewater companies to borrow monies, and utilize
them for all expenses, including operating expenses, related to COVID-19. During this
crisis, suchauthority to borrow moniesshould be available to wastewater companies
immediately asneedarises (A Tier 3 advice letter filing requires a substantial length of
time, as the Water Division must write a Resolution authorizing the financing and formal
CPUC approvalof such Resolution. Similarly, a formal applicationneeds to go to
hearingsin frontofan AU and, ultimately, the CPUC's approval ofa Draft Decision
written by the AU. These methods ofauthorization to borrow monies could potentially
take anywhere from 6 months to years for approval and, ifthis time protocol is adhered
to, the financial damage to the utility would be dramatic and, in some cases, irreparable).

• The CPUC needs to allow wastewater companies to obtain reimbursement from the State
and/or Federal government (or, if funding is not available from them, then through the
wastewater companies' customers through a surcharge that would be authorized by a Tier
1 advice letter filing) for all the wastewater companies' uncollectibles during this State
and National Emergency.

• The CPUC should takeall necessary actions to protect wastewater companies against any
and allliability ordamages asaresult of, oranymatter or thingdone by theUtility in
response to the current COVID-19 pandemic so thatthe Utilitymay continue to provide a
safe and continuous wastewater service to its customers.

If you have any questions or require additional information, please do not hesitate to
contact me at (831) 424-0441.

Sincerely,

5^-=*^
Thomas R. Adcock

President
TRA/ams
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CALIFORNIA UTILITIES SERVICE, INC.
A California Corporation

Thomas R. Adcock P.O. Box 5100
President Salinas, CA 93915
( 831) 424 - 0442 Phone ( 831) 424 - 0611 Fax

March 20,2020

Bruce DeBerry
Program Manager
Water Division

California Public Utilities Commission
505 Van Ness Avenue
San Francisco, CA 94102

RE: COVID-19 Measures and Consumer Protections

Dear Mr. DeBerry,

California Utilities Service, Inc. (CUS), Utility #SWR-418, a class C sewer system
company, received the email dated March 17, 2020 from Water Division in which Water
Division requests to know the measures that CUS has taken in addressing the COVID-19 health
crisis. The health and safety ofCUS employees and its customers are ofutmost importance and,
as such, CUS has implemented anumber ofactions during the COVID-19 crisis. CUS has/is:

• Activated its Catastrophic Event Memorandum Account (CEMA) and notified the
Executive Director ofthe CPUC and Water Division.

• Temporarily suspended discontinuation ofservice for non-payment ofsewer bills.
• Offered extendedpaymentplan options to customers.
• Working cooperatively with customers to resolve unpaid bills.
• Expedited start/end of service requests.
• Waived the deposit requirements for customers directly affected by the COVID-19

health crisis.
• Notified customers viabill insert to contact CUS in theevent thattheyareaffected by

the COVID-19 health crisis.
• Notified local governments and local elected officials ofCUS's actions.
• Issuing press release(s) about ouractions.

Additionally, CUS has taken a number of additional steps to keep our customers and
workforce healthy. Some of theseactions include:

• Increasing frequency and intensity of cleanings and disinfection of facilities and
equipment.

• Limiting meeting sizes.
• Providing soap, hand sanitizers, disinfecting wipes, gloves, masks and other safety

equipment and materials inallcommon areas and field trucks.

1



• Frequently communicating with employees on developments, company updates,
social distancing measures and personal hygiene best practices.

• Reminding employees to stay home if sick.
• Working with local health officials and emergency personnel to advise CUS and

ensure the utility takes all appropriate steps to support a healthy workforce and
community.

As the situation continues to evolve, CUS will adapt and adjust as needed to meet the
needs of our customers, employees and regulators. Should you have any additional questions,
please do nothesitate to contact me at(831) 424-0441.

Sincerely,

Thomas R. Adcock

President



CALIFORNIA UTILITIES SERVICE, INC,
A California Corporation

Thomas R. Adcock P.O. Box 5100

President Salinas, CA 93915
( 831) 424 - 0442 Phone ( 831) 424 - 0611 Fax

April 1,2020

Water Division

California Public Utilities Commission

505 Van Ness Avenue

San Francisco, CA 94102-3298

RE: Emergency Customer Protections to Support Customers Affected by the COVID-19
State of Emergency

Dear Water Division,

Pursuant to a letter dated March 26, 2020 from California Public Utilities Commission
("CPUC" or "Commission") Executive Director Alice Stebbins to Class C and D Water and
Sewer Utilities, California Utilities Service (CUS), Utility #SWR-418, a Class C sewer system
company, is providing information to Water Division onthe customer protection measures taken
by CUS thus far to protect customers by continuing sewer service to residential customers who
are unable to paytheir billsbecause ofthe COVID-19 State of Emergency.

Although the customer protection measures adopted in Commission Decisions D.19-07-
015 and D.19-08-025 do not apply to Class C water or sewer systems, and although there has
been no loss, disruption, or degradation of CUS's sewer service provided to its customers, CUS
has taken certain actions to assist its customers as much as practicable during this COVID-19
State of Emergency.

Please note that CUS has already provided the Commission its "COVID-19 Measures and
Consumer Protections" in a letter dated March 20, 2020 to Bruce DeBerry, see copy of that letter
attached hereto. That letter described a number of actions that CUS had already implemented in
response tothe Governor's and Presidents declarations oftheCOVID-19 State ofEmergency. In
summary, CUS has/is:

• Activated its Catastrophic Event Memorandum Account (CEMA) and notified the
Executive Director ofthe CPUC and Water Division.

• Temporarily suspended discontinuation ofservice for non-payment ofsewer bills.
• Offered extended payment plan options to customers.
• Working cooperatively with customers to resolve unpaid bills.
• Expedited start/end of service requests.



Waived the deposit requirements for customers directly affected by the COVID-19
health crisis.

Notified customers via bill insert / direct mailer to contact CUS in the event that they
are having difficulty paying their sewer bill due to financial hardships that they may
be experiencing as a result ofthe COVID-19 health crisis.
Notified local governments and local elected officials of CUS's actions.
Issuing press release(s) about our actions.

Additionally, CUS has taken a number of additional steps to keep our customers and
workforce healthy. Some of these actions include:

Increasing frequency and intensity of cleanings and disinfection of facilities and
equipment.
Limiting meeting sizes.
Providing soap, hand sanitizers, disinfecting wipes, gloves, masks and other safety
equipment and materials in all common areas and field trucks.
Frequently communicating with employees on developments, company updates,
social distancing measures and personal hygiene best practices.
Reminding employees to stay home if sick.
Working with local health officials and emergency personnel to advise CUS and
ensure the utility takes all appropriate steps to support a healthy workforce and
community.

As the situation continues to evolve, CUS will adapt and adjust as needed to meet the
needs of our customers, employees and regulators. Should you have any additional questions,
please do not hesitate to contactme at (831) 424-0441.

California Utilities Service, Inc.
(USWR-418)

Attachments:

By: /s/ Thomas R. Adcock

Thomas R. Adcock

President

Notice of Customer Assistance Due to the COVID-19 State of Emergency (flier to customers)
Prevent Sewer Blockages (flier to customers)
Letterto LocalGovernmentOfficials Regarding CUS's Customer Assistancesdue to COVID-19
Press Release Regarding CUS's Customer Assistances due to COVID-19



CALIFORNIA UTILITIES SERVICE, INC,
A California Corporation

Thomas R. Adcock P.O. Box 5100
President Salinas, CA 93915
( 831) 424 - 0442 Phone ( 831)424 - 0611 Fax

March 20,2020

Bruce DeBerry
Program Manager
Water Division

California Public Utilities Commission
505 Van Ness Avenue
San Francisco, CA 94102

RE: COVID-19 Measures and Consumer Protections

Dear Mr. DeBerry,

California Utilities Service, Inc. (CUS), Utility #SWR-418, a class C sewer system
company, received the email dated March 17, 2020 from Water Division in which Water
Division requests to know the measures that CUS has taken in addressing the COVID-19 health
crisis. The health and safety ofCUS employees and its customers are ofutmost importance and,
as such, CUS has implemented anumber ofactions during the COVID-19 crisis. CUS has/is:

• Activated its Catastrophic Event Memorandum Account (CEMA) and notified the
Executive Director ofthe CPUC and Water Division.

• Temporarily suspended discontinuation ofservice for non-payment ofsewer bills.
• Offeredextended paymentplan optionsto customers.
• Working cooperatively with customers to resolve unpaid bills.
• Expedited start/end of service requests.
• Waived the deposit requirements for customers directly affected by the COVID-19

health crisis.
• Notified customers viabill insert to contact CUS in theevent that they areaffected by

the COVID-19 health crisis.
• Notified local governments and local elected officials ofCUS's actions.
• Issuing press release(s) about ouractions.

Additionally, CUS has taken a number of additional steps to keep our customers and
workforce healthy. Some of these actions include:

• Increasing frequency and intensity of cleanings and disinfection of facilities and
equipment

• Limitingmeeting sizes.
• Providing soap, hand sanitizers, disinfecting wipes, gloves, masks and other safety

equipment and materials inall common areas and field trucks.
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• Frequently communicating with employees on developments, company updates,
social distancing measures and personal hygiene best practices.

• Reminding employees to stayhomeif sick.
• Working with local health officials and emergency personnel to advise CUS and

ensure the utility takes all appropriate steps to support a healthy workforce and
community.

As the situation continues to evolve, CUS will adapt and adjust as needed to meet the
needs of our customers, employees and regulators. Should you have any additional questions,
please do not hesitate to contact me at (831) 424-0441.

Sincerely,

Thomas R. Adcock

President



NOTICE OF CUSTOMER ASSISTANCE DUE TO THE COVID-19 STATE OF EMERGENCY
The GovernorofCalifornia proclaimeda statewideState of Emergencyon March 4, 2020 and the President ofthe United States
delared a National Emergency on March 13, 2020dueto theCOVID-19 pandemic. The purpose of thisnoticeis to letyou know
thatCUSis concerned about the health and safety of itscustomers and its employees and will continue to do its bestto provide
you with the critical service ofsewer collection and treatment.

To assist its customers during the pendency ofthe COVID-19 Slate of Emergency, CUShasvoluntarily temporarily suspended
"discontinuance of sewerservicedue to nonpayment" forresidential customers. By providing anuninterrupted sewercollection
and treatment service, CUS is helping its customers to follow properhealth and safety protocols to protect themselves from
COVID-19,which include: I) Washing handsOFTEN with soap and waterfor at least 20 seconds, especiallyafteryou have
been in a public place or after blowingyour nose, coughing, or sneezing; 2) Cleaning and disinfecting frequently touched
surfacesdaily. If surfacesare dirty, clean themusingdetergentor soap and water prior to disinfection. This includestables,
doorknobs, lightswitches, countertops, handles, desks, phones, keyboards, toilets, faucets, andsinks; 3) Avoidingtouching your
eyes, nose or mouthwith unwashedhands. The waterthat you use for such activities,which arecriticalduringthis pandemic,is
usually discharged via your plumbing into CUS's sewer collection and treatment system, so it is vital that CUS continue
providing its essential sewer service so that you may continue to protectyourself againstCOVID-19. In addition to the voluntary
suspension of discontinuation of service during the COVID-19 State of Emergency, CUS will also assist its customers by: 1)
offering extended payment plan options; 2) working cooperatively with customers to resolve unpaid bills; 3) expediting start/end
of service requests; 4) waive deposit requirements for customers directly affected by the COVID-19 health crisis; S) protecting
customers and CUS employees by maintaining social distancing requirements (when customers and employees are in the physical
presence of each other) and providing its employees with protective gear (masks, gloves, sanitizer, etc.); 6) protecting the public
health and safety by increasing (he frequency and intensity ofcleanings and disinfection of facilities and equipment.

Because CUS is continuing to provide its customers with sewer service during the pendency of the COVID-19 Slate of
Emergency, it is importantto remind customers that CUS is also billing for such sewer service pursuant to its tariff rates and
charges as authorizedby the CPUC. All customers are responsible for paying their sewer service bills in a timely manner;
however,ifyou arehavingdifficulty payingyoursewerbill due to financial hardships thatyou may beexperiencing as a resultof
the COVID-19 health crisis, pleasecontactCUS's office before the Due Date on your bill by telephone at (831) 424-0441, by
email at niail^cnlutilities.com. or by facsimile at (831) 424-0611.

PLEASE BE AWARE THAT YOU SHOULD ONLY FLUSH TOILET PAPER AND NO OTHER TYPE OF PERSONAL
HYGIENE WIPES! An informational flier has been included with this mailing regardingwhat is SAFE and what is NOT SAFE
to discharge into your plumbing, (which is then discharged into CUS's sewer collection and treatment system). CUS NEEDS
YOUR HELP TO ASSURE THAT ITS SEWER COLLECTION AND TREATMENT FACILITIES OPERATE EFFICIENTLY,
WITH NO BACKUPS OR OVERFLOWS!

AVISO DE ASISTENCIA AL CLIENTE DEBIDO AL ESTADO DE EMERGENCIA DE COVID-19
El Gobernador de California proclamo un Estado de Emergencia estatal el 4 de marzode 2020 y el Presidente de los Estados
Unidos retrasd una Emergencia Nacional el 13demarzo de 2020 debido a lapandemia deCOVID-19. El prop6sito deesteaviso
es hacerle saber queCUSestapreocupado por lasalud y laseguridad desusclientes y susempleados y continuara haciendo todo
lo posible para brindarle el scrvicio critico derecoleccion y tratamiento de alcantarillado.
Para ayudar a susclientes durante la pendencia delestado de emergencia deCOVID-19, CUS hasuspendido voluntariamente
temporalmente "la intermpci6n del servicio de alcantarillado por falta de pago" para clientes residenciales. Al proporcionar un
servicio ininterrumpido de recoleccion y tratamiento de alcantarillado, CUS esia ayudando a susclientes a seguir protocolos
adecuados de salud y seguridad para protegerse delCOVID-19, queincluyen: I) Lavarse las manos A MENUDO conjab6n y
agua durante almenos 20segundos, especialmente despues deha estado enunlugar publico o despues desonarse lanariz, tosero
estomudar, 2) Limpieza y desinfeccidn de superficies frecuentemente tocadas diariamente. Si las superficies estan sucias,
limpielas con detergente o agua y jabon antes de la desinfecci6n. Esto incluye mesas, pomos de puertas, interruptores deluz,
encimeras, manijas, escritorios, telefonos, teclados, inodoros, grifos y lavabos; 3)Evite tocarse losojos, lanariz o laboca conlas
manos sinlavar. El agua queutiliza para tales actividades, queson criticas durante esta pandemia, generalmente se descarga a
traves de su tuberia enel sistema de recolecci6n y tratamiento de alcantarillado de CUS, por lo que es vital queCUS continue
brindando su servicio esencial de alcantarillado para que pueda continuar protegieiidose contra COVID-19. Ademas de la
suspensi6n voluntaria dela interruption del servicio durante elestado deemergencia deCOVID-19, CUS tambien ayudara asus
clientes al: 1)ofrecer opciones deplanes depago extendidos; 2)trabajar cooperativamente con los clientes para resolver facturas
impagas; 3) acelerar las solicitudes de inicio / fin del servicio; 4) renunciar a los requisites de dep6sito para los clientes
directamente afectados por la crisis desalud deCOVID-19; 5)proteger alos clientes y alos empleados deCUS manteniendo los
requisites dedistanciamiento social (cuando los clientes y los empleados seencuentran en presencia fisica) y proporcionando a
sus empleados equipo de protecci6n (mascaras, guantes, desinfectante, etc.); 6) proteger la salud y seguridad publicas
aumenlando la frecuencia e intensidad de laslimpiezasy desinfeccidn de instalaciones y equipos.
Debido aque CUS continua brindando asus clientes servicio de alcantarillado durante la pendencia del Estado de Emergencia
COVID-19, es importante recordar a los clientes que CUS tambien esta facturando por dicho servicio de alcantarillado de
acuerdo con sus tarifas y cargos autorizados por la CPUC .Todos los clientes son responsabies de pagar sus facturas deservicio
de alcantarillado de manera oportima; sin embargo, si tiene dificultades para pagar su factura de alcantarillado debido a
dificultades financieras que pueda estar experimentando como resultado dela crisis desalud de COVID-19, comunfquese con la
oficina de CUS antes de la fecha de vencimiento de su factura por telefono al (831) 424- 0441, por correo electronico a
mail@calutilities.com, o porfaxal(831)424-0611.
iTENGA EN CUENTA QUE SOLO DEBE ENJUAGAR EL PAPEL DEL INODORO Y NINGUN OTRO TIPO DE TOALLAS
DEHIGIENE PERSONALES! Se haincluido un volante informativo conesteenviosobre lo quees SEGURO y lo queNO ES
SEGURO descargar en su plomeria (que luego sedescarga en el sistema de recolecci6n y tratamiento de alcantarillado de CUS).
CUS NECESITA SU AYUDA PARA ASEGURARSE DE QUE SUS INSTALACIONES DE TRATAMIENTO Y
TRATAMIENTODEALCANTARILLASFUNCIONAN EFICIENTEMENTE, SIN RESPALDOS O DESBORDES.
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PAUNAWA NG CUSTOMER ASSISTANCE DUE SA COVID-19 ESTATE ng EMERGENCY
Ang Oobcmador ngCalifornia ay nagproklama ngisang statewide State ofEmergency nooog Marso 4.2020 atang Pangulo ngEstado* Unidos aynaghttid ngisang Pambansmg
Kagipitan noong Marso 13. 2020 dahil *a pandtmdam ngCOVID-19 Ang layunin ngpaunawang itoayipaalam saiyonaang CUS aynag-aala!a tungkol sakalusugan at
kaliglasan ngmga customer into atmga cmpleyado mtoatmagpapstuloy nagawin ang puiakamsinam upang mabigyan kalift kritakal naaerbisyo ngkoteksyon atpaggamol ng

Upang matulungan ang mga kostumcr nito sapanahon ngpagdaan ngCOVID-19 Stale of Emergency, ang CUS aykusang pansamantalang simispindc ang "Hindi psgtigil sa
scrbisyo ngalksntarilya dahil sahindi pagbabayad" para samga residente ngtirahan. Sopamamagitan ngpagbibigay ngisang walang tigil nakolcksyon ngpanahi atscrbisyo ng
paggamol. tinutulungan ngCUS ang mga customer nito na sundin ang wastong mga protocol sakalusugan atkaligtasan upang maprolcktahan ang kamlang sarili mula sa COVID-
19, nakisiraa ang: I)Angpaghuhugas ngkamay ngOFTEN ngsabon attubig nang hindi hababa sa20scgundo. lalo napagkatapos napunta kasaisang pampublikong lugar o
pagkalapos ngpamumulakltk ngiyong Hong, pig-ubo. o pagbahing; 2)Angpaglilinis atpagdidisimpekta aymtdtltsnanaantig saibabaw araw-araw. Kung ang mga ibabau- ay
marumi. Unmn angmgatto gamit ang niglilinu o sabon at tubig bago angpsgdidisirapekta. Kasama ditoang mgatalahanayan, mgadoorknobs, light switch, countcrtops.
humahawak, mesa, telcpono. mga keyboard, banyo, gnpo, atmga labaho; 3)Pag-twas sapjgptndot saiyong mga mata, llong ohbiggamit ang mga kamay nahindi patinatanggal
Angtubig naginsgamit mopara samga nalurang akubidad. nakritikal sapanahon ngpandemya naito.ayksraniwang pinapalabas sapamamagitan ngiyong pagtutubcro sa
kolcksyon ngkolcksyon at paggamot ng CUS, kaya'l mahalaga namagpttuloy ang CUS natnagbigay ng mahalagtng serbtsyo ng sewer upang maaari mong pituloy na
protcklahan ang iyong sanli laban saCOVTD-19. Bilang karagdagan sakusang pagsuspindc ng pagpapahinlo ng scrbisyo sapanahon ng COVID-19 State of Emergency,
tutulungan dinngCUSang mga customer nitosapamamagitan ng: I)nanag-aalok ngpinalawig namgapagpipiiian sapiano sapagbabayad; 2)nagtatrabaho sakoopcratiba sa
mgacustomer upang malutas anghindi bayad namgabayarin; 3) mapabilis na pagsisimula / pagtatspos ngmgakahilingan sascrbisyo; 4) ibasura angmgakinakailangan sa
dcposito para sa mgacustomer na direktang apektado ng khsis sa kalusugan ng COVID-19; 5) pagprotckta sa mgacustomer at cmpleyodo ng CUS sa pamamagitan ng
pagpapanatili ng mgakinskailmgang panlipunan sa paglilipal (kapag angmga customer al cntplcyado ay nasa pisikal na pagkakaroon ng bawat isa)at pagbibigay ng mga
cropleyado uto ng protcksiyon nagear (mask,guwanlcs, sanitizcr. stbp). 6) pagprotckta sakalusugan ng pubtiko alkaligtasan sapamamagitan ngpagtaas ngdilasatkaaidhitn ng
paglilinis al pagdidisimpekta ng mga pasilidad at kagamilan

DahilangCUSay psluloyna nagbibtgay ng scrbisyo sa alkanltnlyasapanahon ng pag-*sa ng COVID-19 Staleof Emergency, mahalagang paalilihanan angmgacustomer na
angCUSaynagsusumite rtnpara sanaturang scrbisyo ng alkanlanlya alinsunod samgarite ngtaripa at singiltuladng awtorissdo ng CPUC Ang libit ng mgacustomer aymay
pananagulan sa pagbabayad ng kanittngmgabillng scrbisyo ng panahi saisang napapanahong paraan. gayunpaman, kungnahihirapan kangmagbayad ng iyongpanimngil ng
panahi dahilsamgapaghihirap si pananalapi namaaari mongnararanasan bilangrcsulta ngkrisissakalusugan ng COVID-19, mangyaring makipag-ugnay salanggapan ngCUS
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ews Advisory

The Public Advised to NOT Flush Disinfecting Wipes,

Paper Towels down Toilet - Throw Them Away instead

State's Wastewater Treatment Plants May get Overwhelmed,

Consumers may face In-home Plumbing backups and Blockages

March 17, 2020 Contact: George Kostyrko
George. Kostyrko(5>waterboards.ca.gov

SACRAMENTO - While the State Water Board and other public agencies encourage

Californians to follow the Centers for Disease Control recommendations to clean

surfaces with disinfecting wipes to reduce the spread of COVID-19, it is important to
discard those items in the trash, not the toilet.

Flushing wipes, paper towels and similar products down toilets will clog sewers and
cause backups and overflows at wastewater treatment facilities, creating an additional
public health risk in the midst of the coronavirus pandemic. Even wipes labeled
"flushable" will clog pipes and interfere with sewage collection and treatment throughout
the state.

Wastewater treatment facilities around the state already are reporting issues with their
sewer management collection systems. These facilities are asking state residents to not
discard wipes in the toilet, but instead to throw them in the trash to avoid backups and
overflow. A majority of urban centers are on centralized sewage collection systems
depend on gravity and enough water flow to move along human waste and biodegrable
toilet paper. The systems were not designed for individual nylon wipes and paper
towels. The wipes and paper towels do not break down like toilet paper, and therefore

clog systems very quickly.

Wipes are among the leading causes of sewer system backups, impacting sewer
system and treatment plant pumps and treatment systems. Many spills go to our lakes,
rivers, and oceans where they have broad ranging impacts on public-health and the
environment. Preventing sewer spills is important, especially during this COVID-19
emergency, for the protection of public health and the environment.

Please do not flush disinfectant wipes or paper towels down the toilet.
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PLEASE READ THE REVERSE SIDE OF THIS FLIER FOR MORE USEFUL
INFORMATION ABOUT YOUR SEWER.



CALIFORNIA UTILITIES SERVICE
P.O. Box 5100 Salinas. CA 93915
Telephone (24Hrs) (831) 424-0441
Fax. (831)424-0611
email: mail@calutilities.com

Help Prevent Sanitary Sewer Line Blockages
CUS asks that you DO NOT FLUSH DISINFECTANT OR SANITARY WIPES or PAPER
TOWELS down the toilet. Suggestion: Keep a small trash can near your toilet so that you can
throw all non-llushable discarded items in the proper place.

DO:

• Help avoid drain clogs by not letting hair
build up in the shower, bathtub and
washbasin drains.

• Put food waste from plates and pans into
the garbage instead of putting food waste
into a garbage disposal.

• Scrape and/or dry wipe grease from dishes
and pans into the garbage before placing
them in the sink or dishwasher.

• Pour cooking fat/grease into a small
container to solidify or absorb with kitty
litter before placing it into the garbage.
Empty concentrated juice containers work
well.

• Unclog drains naturally. Pour 'A cup of
baking soda down the drain followed by V2
cup of white vinegar. Wait a few minutes
and follow this with hot water. Pour hot

water down the drains weekly lo present
clogs.

• Empty washing machine lint into a garbage
bag to avoid the discharge of lint into the
sewer line.

DO NOT:

• Do not pour grease of any kind down sinks,
garbage disposals, or other drains. Grease
is the major contributor of sewer blockages.

• Do not flush the following items down
toilets:

• Diapers
• Sanitary napkins / tampons or

applicators
• Q-tips / cotton swabs
• Baby and cleaning wipes /

"Mlushable" wipes
• Paper towels or facial tissues
• Dental floss or whitening strips
• Kitty litter
• Condoms

• Newspapers
• Soiled rags
• Hair

• Band-aids / bandages
• Medications

• Do not put used oil. oil-based paints,
solvents or other chemicals down sewer

lines, storm drains or into drainage ditches.

Helpful Tips
• Recycle used oil and antifreeze. Sen ice stations and recycling centers will take used oil and old

antifreeze. Just one quart of oil has the potential to contaminate two million gallons of water!

• Help prevent the occurrence of improper objects into sewer mains. The majority of backups arc
caused by debris, regardless of how many times the sewer lines are cleaned.

• The build-up of fats, oils and grease (FOG) is the main cause of sewer backups and overflows.
Sewer blockages are not only messy: they can lead to serious health hazards. Raw sewage can
back up into homes and businesses and How onto streets and parking lots when sewer lines arc
blocked. Clean ups are difficult, costly and time-consuming. Fats, oils and grease can also cause
deterioration of sewer pipes and adhere to Utility equipment. It is expensive to remove this
material from sewage collection systems and wastewater treatment facilities, but even more
expensive to replace. These additional maintenance and replacement costs are passed on to you
and other CUS customers. Fats, oils and grease include meats, sauces, gravies, salad dressings,
deep-fried dishes, cookies, pastries, cheese, butter and other food products. Place all food scraps
and solids into the garbage instead of the sink. Do the same with gravies, salad dressings
and similar liquids that contain FOG.

Note About Water Leaks
Check all water fixtures, sinks, toilets and showers for leaks. Leaks that remain undetected and are

not repaired can overload the sewer collection system and may also increase water and sewer rates.

Questions?
Call CUS Customer Service at 831-424-0442

Monday through Friday

8 AM-5 PM

OR. in an emergency AFTER HOURS.

call CUS's 24-hour answering service by dialing 831-424-044



CALIFORNIA UTILITIES SERVICE, INC.
A California Corporation

Thomas R. Adcock *-0. Box 5100
President Salinas, CA 93915
( 831) 424 - 0442 Phone ( 831) 424 - 0611 Fax

March 31,2020

TO:

MONTEREY COUNTY CLERK'S OFFICE
CHARLES MCKEE, County Administrator, Monterey County
MONTEREY COUNTY BOARD OF SUPERVISORS

Supervisor LuisAlejo,District 1
Supervisor JohnM. Phillips, District 2
Supervisor ChrisLopez, District3
Supervisor Jane Parker, District4
Supervisor MaryL. Adams, District5

NOTICE TO GOVERNMENT OFFICIALS

CALIFORNIA UTILITIES SERVICE, INC.
CUSTOMER ASSISTANCES IMPLEMENTED DUE TO COVID-19 STATE OF

EMERGENCY

California Utilities Service, Inc. (CUS) is an investor owned wastewater treatment company
serving customers along Highway 68 in the Toro Park, San Benancio and Corral de Tierra areas
of Monterey County. CUS's 1,100 customers are comprised of mostly residential service
connections, an elementary school, and several small business parks and office buildings. CUS
operates a wastewater collection system, treatment facility, and storage and disposal facilities
and is regulated by the California Public Utilities Commission (CPUC) as a Class C investor-
owned public utilitysewer system corporation.

By providing an uninterrupted wastewater collection and treatment service, CUS is helping its
customers to follow proper health and safety protocols to protect themselves from COVID-19,
which include: 1) Washing hands OFTEN with soap and water for at least 20 seconds,
especially after you have been in a public place or after blowing your nose, coughing, or
sneezing; 2) Cleaning and disinfecting frequently touched surfaces daily. Ifsurfaces are dirty,
clean them using detergent or soap and water prior to disinfection. This includes tables,
doorknobs, light switches, countertops, handles, desks, phones, keyboards, toilets, faucets, and
sinks.; 3) Avoiding touching your eyes, nose or mouth with unwashed hands. The water that is
used for such activities, which are critical during this pandemic, is usually discharged via
customers' plumbing into CUS's wastewater collection and treatment system, so it is vital that
CUS continue providing its essential sewer service so that its customers may continue to protect
themselves against COVID-19. Because the health and safety of CUS's customers and
employees are ofutmost importance, CUS has taken certain actions to assist customers as much
as practicable in response to the COVID-19 pandemic State of Emergency declared by the
Governor ofCalifornia and the President ofthe United States.
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During the pendency of the State of Emergency, CUS is providing the following customer
protection measures for those customers who are directly affected by the COVID-19 State of
Emergency. CUS has / is:

• Temporarily suspended discontinuation of service fornon-payment of sewerbills.
© Offered extended payment plan options to customers.
• Workingcooperatively with customers to resolveunpaidbills.
• Expedited start/end ofservice requests.
• Waived the deposit requirements for customers directly affected by the COVID-19

health crisis.

• Notified customers via bill insert / direct mailer to contact CUS in the event that they
are having difficultypaying their sewer bill due to financial hardships that they may
be experiencing as a result ofthe COVID-19 health crisis.

• Issuing press release(s) about our actions.

CUS has also taken a number of additional steps to keep our customers and workforce healthy.
Some of these include:

» Protecting the public health and safety by increasing frequency and intensity of
cleanings and disinfection of facilities and equipment.

o Limiting meeting sizes.
• Providing soap, hand sanitizers, disinfecting wipes, gloves, masks and other safety

equipment and materials in all common areas and field trucks.
• Frequently communicating with employees on developments, company updates,

social distancing measures and personal hygiene best practices.
• Reminding employees to stay home if sick.
• Working with health officials and emergency personnel to advise CUS and ensure the

utility takes all appropriate steps to support a healthy workforce and community.
o Protecting customers and CUS employees by maintaining social distancing

requirements (when customers and employees are in the physical presence of each
other) and providing its employees with protective gear (masks, gloves, sanitizer,
etc.).

As the situation continues to evolve, CUS will adapt and adjust as needed to meet the needs of
our customers, employees and regulators. Should you have any additional questions, please do
not hesitate to contact me at (831) 424-0441 or at tom@calutilities.com.

Sincerely,

t?2^> A. ^2--•*-
Thomas R. Adcock

President
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PRESS RELEASE-April 1, 2020

CALIFORNIA UTILITIES SERVICE, INC.
CUSTOMER ASSISTANCES IMPLEMENTED DUE TO COVID-19 STATE OF

EMERGENCY

SALINAS

California Utilities Service, Inc. (CUS) is an investor owned wastewater treatment company
serving customers along Highway 68 in the Toro Park, San Benancio and Corral de Tierra areas
of Monterey County. CUS's 1,100 customers are comprised of mostly residential service
connections, an elementary school, and several small business parks and office buildings. CUS
operates a wastewater collection system, treatment facility, and storage and disposal facilities
and is regulated by the California Public Utilities Commission (CPUC) as a Class C investor-
owned public utility sewersystem corporation.

By providing an uninterrupted wastewater collection and treatment service, CUS is helping its
customers to follow proper health and safety protocols to protect themselves from COVID-19,
which include: 1) Washing hands OFTEN with soap and water for at least 20 seconds,
especially after you have been in a public place or after blowing your nose, coughing, or
sneezing; 2) Cleaning and disinfectingfrequently touched surfaces daily. Ifsurfaces are dirty,
clean them using detergent or soap and water prior to disinfection. This includes tables,
doorknobs, light switches, countertops, handles, desks, phones, keyboards, toilets, faucets, and
sinks.; 3) Avoiding touching your eyes, nose or mouth with unwashed hands. The water that is
used for such activities, which are critical during this pandemic, is usually discharged via
customers' plumbing into CUS's wastewater collection and treatment system, so it is vital that
CUS continue providing its essential sewer service so that its customers may continue to protect
themselves against COVID-19. Because the health and safety of CUS's customers and
employees are ofutmost importance, CUS has taken certain actions to assist customers as much
as practicable in response to the COVID-19 pandemic State of Emergency declared by the
Governor of California and the President ofthe United States.

During the pendency of the State of Emergency, CUS is providing the following customer
protection measures for those customers who are directly affected by the COVID-19 State of
Emergency. CUS has/is:

• Temporarily suspended discontinuation ofservice for non-payment ofsewer bills.
• Offered extended payment plan options to customers.
• Working cooperatively with customers to resolve unpaid bills.
• Expedited start/end of service requests.



• Waived the deposit requirements for customers directly affected by the COVID-19
health crisis.

• Notified customers via bill insert / direct mailer to contact CUS in the event that they
are having difficulty paying their sewer bill due to financial hardships that they may
be experiencing as a result ofthe COVID-19 health crisis.

• Issuing press release(s) about our actions.

CUS has also taken a number of additional steps to keep our customers and workforce healthy.
Some of these include:

• Protecting the public health and safety by increasing frequency and intensity of
cleanings and disinfection of facilities and equipment.

• Limiting meeting sizes.
• Providing soap, hand sanitizers, disinfecting wipes, gloves, masks and other safety

equipment and materials in all common areas and field trucks.
• Frequently communicating with employees on developments, company updates,

social distancing measures and personal hygiene best practices.
• Reminding employees to stay home if sick.
• Working with health officials and emergency personnel to advise CUS and ensure the

utility takes all appropriate steps to support a healthy workforce and community.
• Protecting customers and CUS employees by maintaining social distancing

requirements (when customers and employees are in the physical presence of each
other) and providing its employees with protective gear (masks, gloves, sanitizer,
etc.).

CUS would like to remind its customers of the importance of following all health and safety
guidelines such as frequently washing yourhands andcleaning/sanitizing yourenvironment with
soap and water. To help CUS continue to provide an uninterrupted sewerservice, CUS asks that
you help protect the sewer system from blockages by NOT FLUSHING DISINFECTANT OR
SANITARY WIPES or PAPER TOWELS or TISSUES down the toilet. Suggestion: Keep a
small trash can near your toilet so that you can throw all non-flushable discarded items in the
proper place.

If you are a CUS customer and are facing a financial hardship as a result of COVID-19,
please visit our office at 249 Williams Road or contact our office by telephone at (831) 424-
0441 to discuss payment arrangement options before your bill becomes past due.

# # #


