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SIERRA PARK WATER COMPANY

P.O. Box 424 Miwuk Village, CA 95346
Telephone (209) 533-7998

July 22, 2021
Advice Letter No. 14-W
TO THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Sierra Park Water Company, Inc. (SIERRA PARK) hereby transmits for filing one original and one
copy of this advice letter and the following tariff sheets which are enclosed:

NEW SHEET # TITLE CANCELLING SHEET #
113-wW Preliminary Statement 5-W
114-W - 116-W Rendering and Payment of Bills 22-W - 24-W
117-w Table of Contents 112-W

REQUEST

By Advice Letter 14-W, SIERRA PARK requests similar treatment as was afforded to Valencia
Water Company in Resolution (Res.) W-4908 dated April 19, 2012, Apple Valley Ranchos Water
Company in Res. W-4935 dated January 10, 2013, Great Oaks Water Company in Res. W-4979
dated October 16, 2014, Bakman Water Company in Res. W-5018 dated January 29, 2015 and
Lukins Brothers Water Company in Res. W-5072 dated December 3, 2015 pursuant to Industry
Rule 8.2 (Request for Similar Treatment) of General Order 96-B and PU Code 755.

SIERRA PARK seeks Commission authorization to:

(a) Offer its customers the option of paying their water bills using a credit card or debit
card, by Automatic Clearing House (ACH) or electronic check through a third-party;

(b) Open a memorandum account to track expenses associated with the proposed
payment options.

(c) Allow customers to receive water bills and most legally mandated notices
electronically.

SIERRA PARK is offering this service in response to numerous requests from customers and not
as a cost savings measure and will not improve profitability. SIERRA PARK will not receive any
revenue from the service; customers not utilizing this service will not incur any fee or other
expenses; and water service and rates will not be affected by the proposed payment options.

Customers who choose to use this service may pay their water bills using one of these

payment options in person; via telephone; through a provided internet/web-based system;

or through a Customer Service Representative-assisted system. The convenience fee of $2.95 or
2.75% if payment is over $300 for credit or debit card payments, or $2.95 for e-check is charged
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SIERRA PARK WATER COMPANY

P.O. Box 424 Miwuk Village, CA 95346
Telephone (209) 533-7998

per transaction directly to the customer by the third-party vendor, and this will produce no
revenue for SIERRA PARK.

SIERRA PARK requested proposals for the proposed payment options from three vendors (See
Attachments 1-3). Each vendor’s proposal was required to satisfy criteria that included:

- Revenue-neutral credit card, debit card, and ACH/electronic check payment processing
with no revenue generated or cost to SIERRA PARK.

- A web-based payment option.

- Ability for customers to make payments after hours and on weekends.

- Ability to make credit card or debit card payments at Sierra Park’s accounting firm.

- SIERRA PARK to receive payment notification at nearly real-time or within 24 to 48
hours(maximum).

- SIERRA PARK to have the ability to customize the implementation and management of
any web-based payment option. _

- SIERRA PARK’s Customer Service Representatives (CSR) should have the ability to take
payments over the telephone. SIERRA PARK selected Nextbillpay, as its third-party
payment vendor, to provide the proposed services. Nextbillpay is also the lowest cost
third-party vendor. The convenience fee will be $2.95 per transaction up to $300 and
2.75% for transactions over $300 for using the automated system to pay their bills by
credit card or debit card and $2.95 for ACH/electronic checks. The same convenience
fees apply to payments made that require assistance from a CSR either by phone or at
SIERRA PARK’s accounting firm.

SIERRA PARK respectfully requests expedited handling of this advice letter.

TIER DESIGNATION AND REQUESTED EFFECTIVE DATE

These tariffs are submitted pursuant to Water Industry Rule 8.1 of General Order (GO.) 96-B
and this advice letter is designated as a Tier 3 filing and will become effective upon Commission
approval through a Resolution.

NOTICE

In compliance with GO. 96-B, General Rule 4.3 and 4.7, a copy of this AL has been served to all
parties listed on the service list on the last page of this AL. This filing will not cause withdrawal
of service nor conflict with any other schedule or rule.
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SIERRA PARK WATER COMPANY

P.O. Box 424 Miwuk Village, CA 95346
Telephone (209) 533-7998

RESPONSE OR PROTEST

Anyone may respond to or protest this AL. A response supports the filing and may contain
information that proves useful to the Commission in evaluating the AL. A protest objects to the
AL in whole or in part and must set forth the specific grounds on which it is based. These
grounds are:

1. The utility did not properly serve or give notice of the AL.

2. The relief requested in the AL would violate statute or Commission order or is not
authorized by statute or Commission order on which the utility relies.

3. The analysis, calculations, or data in the AL contain material error or omissions.

4. The relief requested in the AL is pending before the Commission in a formal proceeding;
or

5. The relief requested in the AL requires consideration in a formal hearing, or is otherwise
inappropriate for the AL process; or

6. The relief requested in the AL is unjust, unreasonable, or discriminatory, provided that
such a protest may not be made where it would require relitigating a prior order of the
Commission.

A protest may not rely on policy objections to an AL where the relief requested in the AL
follows rules or directions established by statute or Commission order applicable to the utility.

A protest shall provide citations or proofs where available to allow staff to properly consider
the protest. DWA must receive a response or protest via email (or postal mail} within 20 days of
the date the AL is filed. The addresses for submitting a response or protest are:

Email Address: Mailing Address:
Water.Division@cpuc.ca.gov  California Public Utilities Commission
Water Division, 3rd Floor
505 Van Ness Avenue
San Francisco, CA 94102

On the same day the response or protest is submitted to Water Division (WD), the respondent
or protestant shall send a copy of the protest to Sierra Park Water Company at:

Email Address: Mailing Address:
Bill.ordwein@yahoo.com Sierra Park Water Company, Inc.
P.O.Box 424

Miwuk, Village, CA 95346
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SIERRA PARK WATER COMPANY

P.O. Box 424 Miwuk Village, CA 95346
Telephone (209) 533-7998

Cities and counties that need Board of Supervisors or Board of Commissioners approval to
protest should inform WD, within the 20-day protest period, so that a late filed protest can be
entertained. The informing document should include an estimate of the date the proposed
protest might be voted on.

REPLIES

The utility shall reply to each protest and may reply to any response. Any reply must be
received by WD within five business days after the end of the protest period, and shall be
served on the same day on each person who filed the protest or response to the AL.

CERTIFICATE OF SERVICE

I hereby certify that the above service list has been served a copy of AL 14-W on July 22, 2021.

Executed in Miwuk Village, California on the July 22, 2021.

Sierra Park Water Company

By: /s/LAEL POTTER

Lael Potter

Compliance Administrator
Enclosures
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SIERRA PARK WATER COMPANY, INC.

ADVICE LETTER #14-W
SERVICE LIST!

Fred Coleman
P. 0. Box 184
Long Barn, CA 95335
209-586-0551

mtbunchFredAnn®gmail.com

For: Fred Coleman

Larry Vaughn

P.0. Box 341

Long Barn, CA 95335
KLSANVA@vahoo.com
For: Larry Vaughn

Charles P. Varvayanis

P.O. Box 395

Long Barn, CA 95335-0395
charles@varvayanis.com
For: Charles Varvayanis

Kirk Knudsen, President
P.O. Box 424

Mi Wuk Village, CA 95346
408-269-8653
kirkmknudsen@gmail.com

For: Sierra Park Water Company

Steven Wallace

P.O. Box 283

I'_\/Ii—Wuk Village, CA 95346
209-586-5836

Steve.?auI.Waliace@gmaii,com

William Ordwein, Director

P.O. Box 424

Mi Wuk Village, CA 95346
209-586-1618
BillLordwein@yahoo.com

For: Sierra Park Water Company

Delwyn Wallis

P.O. Box 279

Mi Wuk Village, CA 95346
209-586-4065
rosieanddel@gmail.com

For: Odd Fellows Sierra Recreation

Lael Potter

831-588-3054
potterlael@gmail.com

For: Sierra Park Water Company

Tuolumne Utility District

18885 Nugget Blvd.

Sonora, CA 95370

Attn: Ed Pattison

209-532-5536 x480
epattison@TUDWater.com

For: Sierra Park Water Company

Robbie Bettencourt

robbiebettencourt1969@vahoo.com

For: Steven Wallace

Ruth Dargitz

2400 Pinehurst Dr.
Oakdale, CA 95361-9232
209-848-9545
RDargitz@comeast.net
For: Ruth Dargitz

1 GO. 96-B, Water Industry Rule 7.3.1

Kristyn Martin
25559 David Dr.
Long Barn, CA 95335

Duane and Candice Moschetti
1880 Mt. Diablo Way

Livermore, CA 94551
Candice.moschetti@zmail.com
For: Duane and Candice Moschetti




SIERRA PARK WATER COMPANY, INC.

ADVICE LETTER #14-W
SERVICE LIST?

Dan and Deborah Soares
3701 So. Prairie Flower Rd.
Turlock, CA 95380
dananddeborah@®vahoo.com
For: Dan and Deborah Soares

Lisa Cartelli

600 Oak Street
Monterey, CA 93940
Imcartelli@aol.com
For: Lisa Cartelli

Mark Cole

1242 Chadwick Ct
Modesto, CA 95350
adamscole@shcglobal.net
For: Mark Cole

Jon Haro

800 Brommer St., Sp 2
Santa Cruz, CA 95062
fastroadster@comcast.net
For: Jon Haro

Mark Meyers

PO Box 423

Mi Wuk Village, CA 95346
mmeversi@paloaltojcc.org
For: Mark Meyers

Nina and Finbarr O’'Regan
3618 Portage Circle South
Stockton, CA 95219
oregannina@gmail.com

For: Nina and Finbarr O'Regan

Christin Borges

292 Lloyd St.

Livermore, CA 94550
christinborges@gmail.com
For: Christin Borges

1 GO. 96-8, Water Industry Rule 7.3.1

Stuart Hull

788 Oddstad Blvd
Pacifica, CA 94044
831-345-0824
Oishull78@email.com
For: Stuart Hull

Lori Crivelli

2105 Evelle Lane
Turlock, CA 95380
loric@crivelliins.com
For: Lori Crivelli

Brad Niess

PO Box 161

Long Barn, CA 95335
bradniess@gmail.com
For: Brad Niess

John Wohler

PO Box 826

Mi Wuk Village, CA 95346
209-614-4540
iwohler@vahoo.com

For: John Wohler

Rick and Michelle Nishet

PO Box 260

Long Barn, CA 95335
Nisb4@comeast.net

For: Rick and Michelle Nisbet

Michelle Condrey

918 Rose Dr.

Benicia, CA 94510
kidcondrev@yahoo.com
For: Michelle Condrey

Bob Guthrie

11500 Wild Oak Dr.
Oakdale, CA 95361
Bob.suthrie63@gmail.com
For: Bob Guthrie




SIERRA PARK WATER COMPANY, INC.

ADVICE LETTER #14-W
SERVICE LIST!

Ron and Cheryl Clementi
1571 Hanchett Ave.

San Jose, CA 95126
buddydaw@pacbell.net

For: Ron and Cheryl Clementi

James Findlay
1121 Kimberly Ct
Seaside, CA 93955
ibfindlav@me.com
For: James Findlay

Mike and Tresa Ford
412 Palm Ave.

Modesto, CA 95350
tford@thevision.net

For: Mike and Tresa Ford

Dennis Johnson

PO Box 506

Winton, CA 95388
Dennisi3153@vyahoo.com
For: Dennis Johnson

***********STATE EMPLOYEES************

Adam Thaler

Division of Water and Audits, Area 3-C

505 Van Ness Avenue

San Francisco, CA 94102-3214
415-703-2571
adam.thaler@cpuc.ca.gov

William Keller

PO Box 1018

Atwater, CA 95301
Dollarkilld8@shbeglobal.net
For: William Keller

Sherry Anderson
40445 Foster St
Fremont, CA 94538
Anders05 @ pacbell.net
For: Sherry Anderson

Erin Eddy

5529 Autumn Way
Livermore, CA 94550
socecererineddy@gmail.com
For: Erin Eddy

Angie and Paul Keppel
1940 E French Camp Rd
Manteca, CA 95336
akeppel@yahoo.com

For: Angie and Paul Keppel

CODY NAYLOR

CALIF PUBLIC UTILITIES
COMMISSION

EXECUTIVE DIRECTOR

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
Cody.Navior@cpuc.ca.gov

1 GO. 96-B, Water Industry Rule 7.3.1



Sierra Park Water Company ORIGINAL SHEET Sheet #: 113-w
Tuolumne County Previous Sheet #: 5-W

Preliminary Statement {continued)

6. Legal Expense Memorandum Account

Purpose:

Commission Decision No. 16-01-047 permits Utility to establish a memorandum account to track legal
expenses for review in its next general rate case, subject to reasonahleness review.

The Legal Expense Memorandum Account (“LEMA”) is established for that purpose.

Accounting Procedure:
The LEMA is for the purpose to recording legal expenses as discussed immediately above.
Utility will make entries to this account for expenses and revenue as follows:
a. Debit entries equal to the costs of legal expenses incurred that in the opinion of Utility
are necessary and reasonable for Utility operations.

b. Credit entries equal to amounts which the Commission allows in future Commission orders, after
conduct of a reasonableness review, to be credited to the LEMA.

7. Payment Processing Costs Memorandum Account (N)

G. Balancing Accounts

The company has established the following balancing accounts. The purpose of these accounts is to track changes
in costs for the named expense category. The balance in these accounts will be recovered in rates after CPUC
review and audit of the costs recorded herein. The accounts are listed with authorizing CPUC Resolution, Decision,
or Public Utilities Code (PU Code). Additional description can be found in the authorizing document(s).

Purchased Power, Resolution W-4467 (April 22, 2004)

Purchased Water, Resolution W-4467 (April 22, 2004)

Pump Tax, Resolution W-4467 (April 22, 2004)

Payroll, Resolution W-4467 (April 22, 2004)

Payroll Taxes, Resolution W-4467 (April 22, 2004)

Contract Labor, Resolution W-4467 (April 22, 2004); Note: Restricted to the Operational and Maintenance
portion of contract labor.

Water Quality Balancing Accounts (WQBA), Resolution W-4698, July 31, 2008

8. California Department of Public Health User Fees Balancing Account (UFBA),

Resolution W-4698 (July 31, 2008); Notes: Pertains to fees that are billed under Section 4019.10
Of the California Health and Safety Code.

SmswN e

e

(continued)
(Ta be inserted by Utility) Issued By (To be inserted by P.U.C.)
Advice Letter # 14-W Bill Ordwein Date Filed
Decision # Name Effective
Manager Resolution #

Title




Sierra Park Water Company ORIGINAL SHEET Sheet #: 114-w

Tuolumne County

Previous Sheet #: 22-W

Rule No. 9 — Rendering and Payment of Bills

A. Rendering of Bills

Bills for service will be rendered each customer on a monthly or bi-monthly basis at the
option of the utility, unless otherwise provided in the rate schedule.

At the customer’s request, the utility may be requested to provide either paper or (N)

electronic bills for rendered service, but not both.

The customer may elect to receive and view regular bills for service and other legal
and mandated notices electronically and to no longer receive paper bills and legal
and mandated notices. Customers requesting this option may be required to
complete additional forms and agreements. Legal and mandated notices shall be
included with the utility’s electronic means of bill delivery; except however, all
notices of termination of service shall be made in accordance with Rule No. 8. The

customer may discontinue electronic billing upon 30 days prescribed notice. (N)

1. Metered Service

a.

Meters will be read at regular intervals for the preparations of periodic bills and as
required for the preparation of opening bills, closing bills, and special bills.

The opening bill for metered service will not be less than the established monthly
minimum of readiness-to-serve charge for the service. Any amount paid in excess
of the prorated charges otherwise applicable to the opening period will be credited
against the charge for the succeeding regular billing period, except that no such
credit shall accrue if the total period of service is less than one month.

It may not have always been practicable to read meters at intervals which will
result in billing period of equal numbers of days.

(1) Should a monthly billing period contain less than 27 days or more than 33
days a pro rata correction in the amount of the bill will be made.

(2) The charge for metered service for a bi-monthly period will be computed by
doubling the monthly minimum or readiness-to-serve charge and the number of

cubic feet to which each block rate is applicable on a monthly basis.

(continued)

(To be inserted by Utility)

Advice Letter #

Decision #

Issued By (To be inserted by P.U.C.)
14-W Bill Ordwein Date Filed
Name Effective
Manager Resolution #

Title




Sierra Park Water Company ORIGINAL SHEET Sheet #: 115-w
Tuolumne County Previous Sheet #: 23-W

Rule No. 9 — Rendering and Payment of Bills (continued)

1. Metered Service (continued)

A.1.c.(3) For billing periods other than monthly or bi-monthly, adjustments will be made (L)
proportionate to that for a monthly billing period.

d. Bills for metered service will show at least the reading of the meter at the end of the
period for which the bill is rendered, the meter constant, if any, the number and kind
of units, and date of the current meter reading.

e. Each meter on a customer’s premises will be considered separately and the readings
of two or more meters will not be combined except where combination of meter
readings is specifically provided for in the applicable rate schedule, or where the
utility’s operating convenience of necessity may require the use of more than one
meter or a battery of meters. In the latter case, the monthly minimum or
readiness-to-serve charges will be prorated from the monthly minimum or
readiness-to-serve charges of the applicable rate schedule upon the basis of a meter size
equivalent in diameter to the total combined discharge areas of such meters.

2. Flat Rate Service
a. Bill for flat rate service area payable in advance.

b. The opening bill for flat rate service will be the established monthly charge for the service.
Any amount paid in excess of the prorates charges otherwise applicable to the opening
period will be credited against the charge for the succeeding regular billing period, except
that no such credit shall accrue if the total period of service is less than one month.

c. For billing periods other than monthly, the charge for flat rate service will be computed by
multiplying the monthly charge by the number of months in the billing period.

3. Proration of Bills

a. The charges applicable to opening periods, closing bills, and bills rendered for periods
corresponding to less than 27 days or more than 33 days for monthly billing periods will be

computed as follows: (L)
(Continued)
(To be inserted by Utility) Issued By (To be inserted by P.U.C.)
Advice Letter#  14-W Bill Ordwein Date Filed
Decision # Name Effective
Manager Resolution #

Title




Sierra Park Water Company ORIGINAL SHEET

Sheet #: 116-w
Tuolumne County

Previous Sheet #: 24-W

Rule No. 9 — Rendering and Payment of Bills {continued)

3. Proration of Bills (continued)

(1) Metered Service

The amount of the minimum charge (and the quantity allowed therefore) or the (L)
readiness-to-serve charge and the quantity in each of the several quantity rate
blocks will be prorated on the basis of the ratio of the number of days in the period

to the number of days in an average billing period. The measured guantity of usage
will be applied to such prorated amounts and quantities.

(2) Flat Rate Service

The billing period charge will be prorated on the basis of the ratio of the number of
days in the period to the number of days in an average billing period.

(3) Average Billing Period

The number of days in an average billing period is defined as 365 divided by the
number of billing periods in a year. (It is 30.4 days for a monthly billing period.)

B. Payment of Bills

Bills for service are due and payable upon presentation and payment may be made
at any commercial office of the utility or to any representative of the utility

authorized to make collections. Collection of closing bills may be made at the time
of presentation.

1. The utility may charge $20.00 for any bad check or electronic fund transfer not
honored by the customer’s financial institution or a payment processor. (L)

2. Credit Card, Debit Card, and ACH/Electronic Check Payment Options (N)

At the option of the customer a credit or debit card or ACH/electronic check payment can

be made through a third-party vendor. A non-refundable transaction fee of $2.95 or 2.75%
on credit and debit card payments over $300 or an ACH/electronic check payment fee of
$2.95 per transaction shall apply. The transaction fee will be over and above the utility bill
amount and may be charged to the customer by a third-party vendor for this service and will
not be on the utility billing statement. For customers with more than one account, a separate
transaction fee is necessary for each account payment. This payment option is not available

to customers who have made fraudulent payments within the last 12 months. (N)
(To be inserted by Utility) Issued By (To be inserted by P.U.C.)
Advice Letter#  14-wW Bill Ordwein Date Filed
Decision # Name Effective
Manager Resolution #

Title



SIERRA PARK Water Co. REVISED P.U.C. Sheet No. 117-W
(WTD 440) Cancelling 112-W
Tuolumne County

TABLE OF CONTENTS

The following listed tariff sheets contain all effective rates and rules affecting the charges and services of

the utility, together with other pertinent information.
SUBJECT MATTER OF SHEET

Title Page

Table of Contents
Preliminary Statements
Service Area Map

Rate Schedules:
Schedule No. 1 — General Metered Service
Schedule No. 2R — Residential Flat Rate Service
Schedule No. LC — Late Payment Charge
Schedule No. UF — Surcharge to Fund CPUC Reimbursement
Fee
Rules:
No. I — Definitions
No. 2 — Description of Service
No. 3 — Application for Service
No. 4 — Contracts
No. 5 — Special Information Required on Forms
No. 6 — Establishment and Re-establishment of Credit
No. 7 — Deposits
No. 8 — Notices
No. 9 — Rendering and Payment of Bills
No. 10 — Disputed Bills
No. 11 — Discontinuance and Restoration of Service
No. 12 — Information Available to Public
No. 13 — Temporary Service
No. 14 — Continuity of Service
No. 14.1 —~Water Conservation& Rationing Plan
No. 15 — Main Extensions
No. 16 — Service Connections, Meters, & Customer’s Facilities
No. 17 — Standards for Measurements of Service
No. 18 — Meter Tests & Adjustment of Bills for Meter Error

No. 19 — Service to Separate Premises & Multiple Units and
Resale of Water

No. 20 — Water Conservation
No. 21 — Fire Protection

P.U.C. SHEET NO.

1-W

117-W (N)

2-W thru 4-W, 74-W, 113-W (N)
6-W

101-W
108-W
104-W

99-wW

77-W, 78-W
12-W

13-W

14-W

79-W thru 81-W
18-W

19-W

32-W thru 84-W

114-W thru 116-W  (N)

85-W, 86-W
87-W thru 97-W
35-W

36-W

37-W

38-W thru 44-W
45-W thru 57-W
58-W thru 64-W
65-W

66-W thru 68-W

69-W thru 70-W

T1-W
72-W

(To be inserted by Utility) Issued By
Advice Letter No.__14 -W Bill Ordwein
Decision No. Name
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Title
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