Nacimiento Water Company

EMERGENCY CUSTOMERS PROTECTIONS

Nacimiento Water Company's Emergency Customer Protections provide protections for customers due to the COVID -19 pandemic.

Nacimiento Water Company shall:


1.  Suspend disconnections of water service for delinquent accounts.


2.  Work cooperatively with affected customers to resolve unpaid bills and 
minimize disconnections for non-payment.


3.  Waive reconnection for facilities fees for affected customers and suspend 
deposits for affected customers who must reconnect to the system.


4.  Provide reasonable payment options to affected customers.

To learn more about Utility's Emergency Customer Protections, please contact Customer Service at 805-472-2540.

