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Authorization 

Compliance with Director Shia’s 

June 16, 2021 Instructions 

Rate Impact: $NA 

Description: Emergency Disaster Customer Protections – 

COVID19 

NA% 

The protest or response deadline for this advice letter is 20 days from the date that this advice letter was mailed 
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Effective: 
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June 28, 2021 

California Public Utilities Commission 

Water Division 

505 Van Ness Avenue, Third Floor 

San Francisco, CA 94102-3298 

 

Advice Letter 5-S 

Golden Hills Sanitation Co, Inc, in Receivership to the California Public Utilities Regarding 

Implementation of Emergency Customer Protections 

Golden Hills Sanitation Co, Inc, in Receivership (GHSC) transmits this Tier 1 advice letter filing showing 

compliance with California Public Utilities Commission (Commission) Director Terrence Shia June 16, 

2021 Letter to Class A, B, C, and D Water and Sewer utilities. 

Background and Compliance with Executive Director Stebbins' Instructions 

On March 26, 2020, Executive Director Stebbins issued a letter to all Class C, D Water and Sewer utilities 

in which she indicated that the Commission expects the utilities to extend customer protections to 

customers affected by the COVID-19 pandemic. 

On June 16, 2021, Director Terrence Shia issued a letter instructing all Class A, B, C, and D Water and 

Sewer utilities to extend COVID-19 protections until September 30, 2021. 

Other Actions by Golden Hills Sanitation Company in Receivership 

GHSC has activated its Catastrophic Event Memorandum Account (CEMA) in response to the COVID-19 

emergency. 

GHSC customer service representatives shall continue to work with customers who contact GHSC and 

advise that, due to COVID-19, they are having difficulty paying their bills. 

No Effect on Wastewater Service 

This Advice Letter FiIing will not cause the withdrawal of service, nor conflict with other schedules or 

rules. 

Tier Designation 

This is a Tier 1 Advice Letter pursuant to General Order 96-B and Water Industry Rule 7.3.1(3) 

(Compliance with mandatory statute, decision, or resolution). 

Notice and Service 

As this Advice Letter is for compliance with Director Shia’s June 16, 2021 letter, no additional notice to 

customers is required. 
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