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CALIFORNIA HOT SPRINGS WATER COMPANY
POBOX 146
California Hot Springs, California 93207

Telephone: 805-829-2336 661-548-6247

November 19, 2024
Advice Letter XXW
TO THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

California Hot Springs Water Company (CHS) hereby transmits for filing one original and one copy
of this advice letter and the following tariff sheets, which are enclosed:

NEW SHEET # TITLE CANCELLING SHEET #

KXW Rule No. 11 Discontinuance 139W to 146W

And Restoration of Service

KXW Table of Contents 180W

REQUEST

California Hot Springs seeks to modify Rule No.11 tariff and to increase the reconnection fee
charges.

TIER DESIGNATION AND REQUESTED EFFECTIVE DATE

These AL and enclosed tariffs are submitted pursuant to Water Industry Rule 7.3.2(2) of General
Order (GO.) 96-B, and this advice letter is designated as a Tier 2 filing. This advice letter will
become effective upon approval or deemed approval by DWA staff.

NOTICE

G0.96-B, Water Industry Rule 7.3.2

California Hot Springs Water Company

Advice Letter no.89-W November 19, 2024
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Tulare County

Revised Cal. PU.C. Sheet No. 145 - w
Canceling  Cal. PU.C. Sheet No. 123-W, 124-W

Revise

d

RULE NO. 11
(continued)

DISCONTINUANCE AND RESTORATION OF SERVICE

B. 4. For Unsafe Apparatus or Where Service is Detrimental or damaging to the Utility or its

Customers

If an unsafe or hazardous condition is found to exist on the customer’s premises, or if

the use of water there on by apparatus, appliances, equipment or etherwise is found to be

detrimental er damaging to the utility or its customers, the service may be shut off

without notice. The utility will notify the customer immediately of the reasons for the

giscontimﬁance and the corrective action to be taken by the customer before service can
e restored.

5. For Fraudulent Use of Service

When the utility has discovered that a customer has obtained service by fraudulent
means, or has diverted the water service for unauthorized use, the service to that
customer may be discontinued without notice. The utility will not restore service to
such a customer until that customer has complied with all filed rules and reasonable
requirements of the utility and the utility has been reimbursed for the full amount of the
service rendered and the actual cost to the utility incurred by reason of the fraudulent
use.

C. Restoration of Service

1.

Reconnection Charge

Where service has been discontinued for violation of these rules or for nonpayment of

bills, the utility may charge $150.00 for reconnection of service during regular working

hours or $200.00for reconnection of service at other than regular working hours when

gle customer has requested that the reconnection be made at other than regular working
ours.

To be Made During Regular Working Hours
The utility will endeavor to make reconnectiens during regular working hours on
the day of the request, if conditions permit,

otherwise reconnections will be made on the regular working day
following the day the request is made.

(continued)

(To be inserted by wility)

Advice Letter No.

Decision No.

Issued by
RONALD W. GILBERT



SIL
Cross-Out


CALIFORNIA HOT SPRINGS WATER COMPANY
PO BOX 146

CALIFORNIA HOT SPRINGS, CA 93207
TELEPHONE: 805-829-2336 661-548-6247

CERTIFICATE OF SERVICE

| hereby certify that the service list from AL No. 89-W has

been served a copy of this AL No. 89-W on November 19,
2024

Executed in California Hot Springs, California on November
19, 2024.

California Hot Springs Water Company

By: /s/ Kelly Grove

Kelly Grove

Manager



CALIFORNIA HOT SPRINGS WATER COMPANY

PO BOX 146
CALIFORNIA HOT SPRINGS, CA 93207

TELEPHONE: 805-829-2336 661-548-6247

MAILING ADDRESS: EMAIL ADDRESS:

California Public Utlilties Commission water.division@cpuc.ca.gov
Water Division 3™ Floor

505 Van Ness Avenue

San Francisco, CA 94102

On the same day the response or protest is submitted to DWA, the respondent or protestant
shall send a copy of the protest to California Hot Springs Water Company at:

Mailing Address: Email Address:
California Hot Springs Water Company
PO Box 146

California Hot Springs, CA 93207 kellygrove668@gmail.com

Cities and counties that need Board of Supervisors or Board of Commissioners approval to
protest should inform DWA, within the 20 day protest period, so that a late filed protest can
be entertained. The informing document should include an estimate of the date the
proposed protest might be voted on.

REPLIES:

The utility shall reply to each protest and may reply to any response. Each reply must be
received by DWA githin five business days after the end of the protest period and shall be

served on the same day to the person who filed the protest or response.



CALIFORNIA HOT SPRINGS WATER COMPANY

AL #89-W- DISTRIBUTION LIST

Lisa Ponzio
1760 F Airline Highway PMB#101

Hollister, CA 95762

Richard Bien
22145 Caminito Laureles

Laguna Hills, CA 92653

Doug Peyton
1181 Sierra Ave

Clovis, CA 93612

Chuck McFate
8735 Owens Street

Suntand, CA 91040

Dan Brown
PO Box 66

California Hot Springs, CA 93207

Sohyung Pak
134 Seal Ct

Marina, CA 93933

Simon Koo
10701 EL Camino Nuevo

Monterey, CA 93940

Dianne Tanner
1722 E, Pacific Ave

Tulare, CA 93274



Sean Stevens
410 North A St

Oxnard, CA 93030

Kathryn Curtis
428 Loma Prieta Dr.

Aptos, CA 95003

Jeff Duda
2716 Alvarado Drive

Bellingham, WA 98229

Jeannette Erassaret
5513 Olive Dr

Bakersfield, CA 93308

Ernie Fellinger
530 n. Howard St

Glendalg, CA 91206

US Post Office

California Hot Springs, CA 93207

Darin Garrett
1278 W. Henderson Ave PMB # 297

Porterville, CA 93257

Peter Kim
13650 Del Monte Dr 36C

Seal Beach, CA 90740

Capineros Community Center

PO Box 35



California Hot Springs, CA 93207

Dilminder Pannu
1338 W. Linda Vista

Porterville, CA 83257

Bertram Meyer
24 Ayala Ct

San Rafael, CA 94903-3812

Mike Pollock
48199 Hot Springs Dr

California Hot Springs, CA 93207

Joe Schwan
957 42™ St

Oakland, CA 94608

Steve Young
PO Box 61

California Hot springs, CA 93207



CALIFORNIA HOT SPRINGS WATER COMPANY
PO BOX 146
CALIFORNIA HOT SPRINGS, CA 93207

TELEPHONE 805-829-2336 661-548-6247

This AL does not require notice. A copy of this AL has been served to all parties listed on
the last page of this AL. This filing will not cause withdrawal of service nor conflict with any
other schedule or rule.

RESPONSE OR PROTEST

Anyone may respond to or protest this advice letter. Aresponse supports the filing and may contain
information that proves useful to the Commission in evaluating the advice letter. A protest objects
to the advice letter in whole or in part and must set forth the specific grounds on which itis based.
These grounds are:

1. The utility did not properly serve or give notice of the advice letter.

2. The relief requested in the advice letter would violate a statute or Commission order or is
not authorized by statute or Commission order on which the utility relies.

3. The analysis, calculations, or data in the advice letter contain material errors or omissions.

4. The relief requested in the advice letter is pending before the Commission in a formal
proceeding; or

5. The relief requested in the advice letter requires considerationina formal hearing, or is
otherwise inappropriate for the advice letter process; or

6. The relief requested in the advice letter is unjust, unreasonable, or discriminatory (provided
that such a protest may not be made where it would require relitigating a Prior order of the
Commission).

A protest may not rely on policy objections to an AL where the relief requested in the AL follows
rules or directions established by statue or Commission order applicable to the utility.

A protest shall provide citations or proofs where available to allow staff to properly consider the
protest. DWA must receive a response or protest via email (or postal mail) within 20 days of the
date the AL is filed. The addresses for submitting a response or protest are:

G0.96-B, Water Industry Rule 4.1
G0.96-B, General Rule 7.4.1
California Hot Springs Water Company

Advice Letter No.89-W



California Hot Springs Water Co. REVISED
(WTD 240)
Tulare County

P.U.C. Sheet No. 186-W

Cancelling

TABLE OF CONTENTS

The following listed tariff sheets contain all effective rates and rules affecting the charges and

service of the utility, together with other pertinent information:

Subject Matter of Sheet

Title Page

Table of Contents
Preliminary Statement
Service Area Map

Rate Schedules:
Schedule No. 1, General Metered Service
Schedule No. UF, Surcharge to Fund PUC Reimbursement Fee

Rules:
No. 1 Definitions
No. 2 Description of Service
No. 3 Application for Service
No. 4 Contracts

No. 5 Special Information Required on Forms

No. 6 Establishment and Re-establishment of Credit
No. 7 Deposits

No. 8 Notices

No. 9 Rendering and Payment of Bills

No. 10 Disputed Bills

No. 11 Discontinuance and Restoration of Service

No. 12 Information Available to Public

No. 13 Temporary Service

No. 14 Continuity of Service

No. 15 Main Extensions

No. 16 Service Connections, Meters, and Customer Facilities

No. 17 Standards for Measurement of Service

No. 18 Meter Tests and Adjustment of Bills for Meter Error

No. 19 Service to Separate Premises and Multiple Units, and
Resale of Water

No. 20 Water Conservation

No. 21 Fire Protection

Cal. P.U.C.
Sheet No.
171-W

186-W, 172-W (T)

4-W, 5-W

2-W

185-W @)
174-W

66-W, 67-W
8-W

9-W

10-W

132-W - 134-W
14-W, 64-W
135-W, 136-W
166-W, 167-W
17-W - 19-W
137-W, 138-W
139-W - 136-W

24-W, 25-W

26-W, 27-W
28-W

147-W - 160-W
161-W — 167-W
97-W

48-W — 50-W
98-W, 99-W
168-W

169-W
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(To be inserted by utility) Is su;d By
Advice Letter No. ___ . Ronald Gilbert
Decision No. President

(To be inserted by P.U.C.)

Date Filed | |- [9-Q204)

Effective

Resolution No.
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