


Attachment 2
Question e) Disconnections






[e] Estimated monthly or bimonthly (depending on billing cycle) number of customers by
district, monthly or bimonthly number of disconnection notices generated to those customers,
number of customers disconnected for non-payment, and number of customers reconnected

NDNP: Turn on after non-pay on the following business day (if payment was made after 3pm and customer is
not willing to pay the after hours turn on fee)

ONNP: Turn on after non-pay on the same business day

District Month Service Order Type Count
0510 - Coronado 01 NDNP - Next Day Non-Pay Turn-On 11
0510 - Coronado 01 NPOFF - Shut Off For NonPay 92
0510 - Coronado 01  ONNP - Turn On After Non-Pay Shut Off 62
0510 - Coronado 01
0510 - Coronado 02 NDNP - Next Day Non-Pay Turn-On 6
0510 - Coronado 02 NPOFF - Shut Off For NonPay 50
0510 - Coronado 02 ONNP - Turn On After Non-Pay Shut Off 49
0510 - Coronado 02
0510 - Coronado 03 NDNP - Next Day Non-Pay Turn-On 3
0510 - Coronado 03 NPOFF - Shut Off For NonPay 47
0510 - Coronado 03 ONNP - Turn On After Non-Pay Shut Off 33
0510 - Coronado 03
0510 - Coronado 04 NDNP - Next Day Non-Pay Turn-On 6
0510 - Coronado 04 NPOFF - Shut Off For NonPay 55
0510 - Coronado 04 ONNP - Turn On After Non-Pay Shut Off 36
0510 - Coronado 04
0510 - Coronado 05 NDNP - Next Day Non-Pay Turn-On 7
0510 - Coronado 05 NPOFF - Shut Off For NonPay 79
0510 - Coronado 05 ONNP - Turn On After Non-Pay Shut Off 53
0510 - Coronado 05
0510 - Coronado 06 NDNP - Next Day Non-Pay Turn-On 5
0510 - Coronado 06 NPOFF - Shut Off For NonPay 53
0510 - Coronado 06 ONNP - Turn On After Non-Pay Shut Off 46
0510 - Coronado 06
0510 - Coronado 07 NDNP - Next Day Non-Pay Turn-On 7
0510 - Coronado 07 NPOFF - Shut Off For NonPay 59
0510 - Coronado 07 ONNP - Turn On After Non-Pay Shut Off 34
0510 - Coronado 07
0510 - Coronado 08 NDNP - Next Day Non-Pay Turn-On 2
0510 - Coronado 08 NPOFF - Shut Off For NonPay 59
0510 - Coronado 08 ONNP - Turn On After Non-Pay Shut Off 54
0510 - Coronado 08
0510 - Coronado 09 NDNP - Next Day Non-Pay Turn-On 8
0510 - Coronado 09 NPOFF - Shut Off For NonPay 73

0510 - Coronado 09 ONNP - Turn On After Non-Pay Shut Off 45



District
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0520 - Monterey
0520 - Monterey
0520 - Monterey
0520 - Monterey
0520 - Monterey
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0520 - Monterey
0520 - Monterey
0520 - Monterey
0520 - Monterey
0520 - Monterey

Month

09
10
10
10
10
11
1"
11
11
12
12
12
12

01
01
01
01
02
02
02
02
03
03
03
03
04
04
04
04
05
05
05
05
06
06
06
06
07
07
07
07
08
08
08
08
09
09
09
09
10

Service Order Type

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On

Count

10
70
65

10
66
47
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46
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10
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12
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13
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District

0520 - Monterey

0520 - Monterey

0520 - Monterey

0520 - Monterey

0520 - Monterey

0520 - Monterey

0520 - Monterey

0520 - Monterey

0520 - Monterey

0520 - Monterey

0520 - Monterey

0520 - Monterey

0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA

Month

10
10
10
11
11
11
11
12
12
12
12
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01
01
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02
02
02
02
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03
03
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04
04
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05
05
05
05
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06
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07
07
07
08
08
08
08
09
09
09
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10
10
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Service Order Type
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

Count
117
79

93
74

17
152
106

44
35

16
23

27
18

19
16

30
27

19
12

28
23

30
21
18
20

51
33



District
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0530 - Baldwin Hills - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA
0540 - Duarte - LA

Month
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12
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03
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07
07
07
08
08
08
09
09
09
09
10
10
10
10
11
11
11

Service Order Type
NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

NDNP - Next Day Non-Pay Turn-On
NPOFF - Shut Off For NonPay
ONNP - Turn On After Non-Pay Shut Off

Count

41
34

35
22

23
14

18
14

14
10

19
10

22
17

19
12

14
12
25
20

29
24

31
23

19
17



