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Question 4

On page 2-3 line 17-18, PG&E references “a number of new and existing operational systems”.  Please list the operational systems referred to here, stating for each system whether it is new or existing.  For new systems, also state whether the system is useful only in connection with an AMI system, or would have value independent of an AMI system.
Answer 4

PG&E uses a very large number of operational systems to serve gas and electric customer needs.  PG&E plans to use the AMI Interface System to link the data produced by AMI Systems with the operational systems listed below.  However, as PG&E’s AMI initiative develops, it may be necessary to link the AMI Systems to additional operational systems or not to link the AMI Systems to one or more of the systems listed below.
Each system listed below is designated as either ‘new’ or ‘existing’.  However, in some cases, existing systems may require new modules or upgrades to accommodate the AMI Systems.
	System
	New/Existing

	Customer Contact Management System (“CCMS2”)
	Existing

	Backup and Recovery
	New

	Centralized Electric Distribution System Assets (“CEDSA”)
	Existing

	Customer Service On-line (“CSOL”)
	Existing

	Customer Service Representative (“CSR”) Desktop
	Existing

	Data Marts
	New

	EAI SeeBeyond E*Gate Interface
	Existing

	Electronic Meter Reading (“EMR”)
	Existing

	Field Automation System (“FAS”)
	Existing

	Integrated Logging Information System (“ILIS”)
	Existing

	Meter Replication Interface
	Existing

	MRSSR Electric Meter History
	Existing

	MRSSR Electric Meter Information
	Existing

	MRSSR Gas Meter History
	Existing

	MRSSR Gas Meter Information
	Existing

	MRSSR MIMSMASTER
	Existing

	Outage Information System (“OIS”)
	Existing

	SAP
	Existing

	ServAnywhere Bulk Meter Installation
	New

	ZaiNet
	Existing


Each of the three new systems are useful only in connection with an AMI System.
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