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Question 18

On page 2-12 line 13, PG&E references storage of “energy consumption data”.  How many months of energy data does PG&E intend to store?  How many months of energy consumption data does PG&E currently store on line?  Why does PG&E intend to keep 7 years of tape storage archived, instead of another period of time?  How many years of tape storage does PG&E currently keep archived?
Answer 18

PG&E upgraded from LCIS to CorDaptix (now referred to as CC&B) in December 2002.  Customers’ usage data from the period thirteen months prior to that, and all subsequent usage data is currently available online in CC&B.  In addition, PG&E maintains customers’ usage and billing data going back at least 7 years from December 2002 in a static database.  This data is not archived using a tape storage system.
PG&E intends to store interval usage data for a period of at least 13 months on line and for at least seven years using tape storage.  The volume of this data will increase due to the increased frequency with which energy consumption will be measured using the AMI System.
In order to ensure compliance with applicable billing adjustment regulations, PG&E’s policy is to maintain customers’ energy consumption data for a minimum period of seven years.  
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