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This section provides an overview of the new changes in the relationship between an account and the various financial transactions that influence how much a customer owes.

Warning!  If your organization practices cash accounting for payables (i.e., you only pay the taxing authority when you get paid), refer to Payables Cash Accounting.  If you organization practices open-item accounting (i.e., payments must be matched to bills), refer to Open Item Accounting. 
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 XE "bills:freezing at completion " 

 XE "adjustments:freezing at completion " Preventing SA Balances And The GL From Being Impacted Until Bill Completion

It’s important to understand that when any type of financial transaction is frozen, the related service agreement’s balance is affected.  For example:

· When a payment is frozen, the customer’s balance is reduced.  

· When an adjustment is frozen, the customer’s balance is impacted.

· When a bill segment is frozen, the customer’s balance is increased (typically).

For payments, there is no issue.  However, for bill segments and certain types of adjustments, you may NOT want the customer’s balance to be impacted until the next bill is completed.  Consider the following scenarios:

· Late payment charges:

· You can setup the system to create a late payment charge (i.e., an adjustment) say 5 days after an unpaid bill is due.

· If the related adjustment is frozen, the customer’s balance will be impacted.  However, its impact will not affect aged debt until the next bill is completed.  In other words, the amount of the frozen adjustment segment will appear as a “New Charge” until the bill is completed.

· Batch billing:

· If a customer has multiple service agreements, it’s possible for one of the service agreement’s to have a bill segment that’s in error and the other service agreement’s bill segment to be error-free.

· If this happens and you have setup the bill cycle scheduled to freeze bill segments if they’re error-free, then you could have one bill segment frozen and another in error.

· The frozen bill segment will impact the customer’s balance.  However, its impact will not affect aged debt until the bill is completed (and a bill cannot be completed until all of its bill segments are error-free).  In other words, the amount of the frozen bill segment will appear as a “New Charge” until the bill is completed.

Aged debt is not impacted until the next bill is produced.  We’d like to stress that while a frozen financial transaction impacts a customer’s balance the moment it is frozen, the amount of the financial transaction appears as a “New Charge” when viewing a customer’s aged-debt.  This amount will remain classified as a “New Charge” until the next bill is completed (i.e., the customer’s debt doesn’t start aging until the next bill is sent to the customer).

While aged-debt isn’t impacted by frozen FT’s, the general ledger is.  This is because a financial transaction is marked for interface to the general ledger when it is frozen.  This can be problematic if you have a long period between FT freeze and bill completion (you could impact the general ledger but not impact the customer’s balance).  If this is unacceptable, you can setup the system to not allow certain types of FT’s to be frozen until the next bill is completed.  This means that neither the customer’s balance nor the general ledger will be impacted until bill completion time.  To do this:

· Choose the Freeze At Bill Completion option on Installation Options - Billing.

· Examine each of your adjustment types.  Select Freeze At Bill Completion for those that should not impact the customer’s balance or the general ledger until the next bill is completed.  Select Freeze At Will for those that should impact the customer’s balance and the GL when they are frozen. Typically, the only adjustments types that you’d choose Freeze At Will option are those that cause a customer’s balance to be reduced and those that are used to refund money to a customer.

Please be aware of the following in respect of the Freeze At Bill Completion options:

· If you turn on Freeze At Bill Completion on Installation Options - Billing:

· Users will not be allowed to freeze bill segments online.  This means that the freeze button will be disabled on Bill - Main, Bill – Bill Segments and Bill Segment – Main.  

· The Billing background process will not freeze bill segments until all segments on a bill are error free (and permission has been granted on the bill cycle schedule to complete bills).

· Bill segments will exist in the freezable state until the bill is completed.

· If you turn on Freeze At Bill Completion on Adjustment Type - Main:

· Users will not be allowed to freeze adjustments of this type online.  This means that the freeze button will be disabled on Adjustment - Main.  

· Background processes that create adjustments will not freeze this type of adjustment.  Rather, the adjustments will be frozen when the next bill is completed.

· Adjustments of this type will therefore exist in the freezable state until the next bill is completed.

Alerts highlight freezable FT’s.  Please be aware that messages appear in the Account Information - Financial Information Zone and in the Dashboard - Financial Information Zone to highlight the existence of freezable financial transactions.

Please be aware of the following in respect of the Freeze At Will options:

· If you turn on Freeze At Will on Installation Options - Billing:

· Users will be allowed to freeze bill segments online.  This means that the freeze button will be enabled on Bill - Main, Bill – Bill Segments and Bill Segment – Main.  

· The Billing background process will freeze bill segments when the individual segment is error-free (and permission has been granted on the bill cycle schedule to freeze bill segments).

· Bill segments will exist in the frozen state regardless of whether the bill is completed.

· The frozen bill segment’s FT will be interfaced to the GL when the interface next runs.

· All adjustment types must be also be set to Freeze At Will (otherwise they wouldn’t get frozen).

· If you turn on Freeze At Will on Adjustment Type - Main:

· Users will be allowed to freeze adjustments of this type online.  This means that the freeze button will be enabled on Adjustment - Main.  

· Background processes that create adjustments will freeze this type of adjustment. 

· Adjustments of this type will exist in the frozen state prior to bill completion.

· The frozen adjustment’s FT will be interfaced to the GL when the interface next runs.

 XE "accounting date:using freeze date rather than generation date" Forcing The Freeze Date To Be Used As The Accounting Date

Every financial transaction references an accounting date.  The accounting date controls the accounting period to which the financial transaction is booked as described below:

· Every financial transaction references an accounting date and a service agreement

· Every service agreement references a service agreement type

· Every service agreement type references a GL division

· Every GL division references an accounting calendar
· The accounting calendar contains the cross reference between the accounting date specified on the financial transaction and the related accounting period in your general ledger

The accounting date is populated on financial transactions when they are initially generated.  The following points describe the source of the accounting date:

· The user who creates or cancels a bill segment online defines the accounting date as part of the generation / cancel dialog (note, the current date defaults).

· Bill segments that are produced by the BILLING background process have their accounting date defined on the bill cycle schedule that caused the bill to be created.

· The user who creates or cancels an adjustment online defines the accounting date as part of the generation / cancel dialog (note, the current date defaults).

· Payments are unusual in that their financial transaction is only created when they are frozen (rather than when the payment is first distributed amongst the account’s service agreements).  At payment freeze time, the accounting date is set to the current date.

For payments, there is no issue because the accounting date is only populated on the financial transaction when a payment is frozen.  However, for bill segments and adjustments, your business practice may dictate that the freeze date should be used as the accounting date rather than the original accounting date.  Alternatively, your business practice may dictate that the accounting date that’s originally stamped on bill segments / adjustments should be used (unless this associated period is closed at freeze time).  It’s really a question of the interpretation of the local accounting rules.  After you’ve decided on your approach, populate the Accounting Date Freeze Option on Installation Options - Billing with one of the following values:

· Choose Always change if the accounting date on your financial transactions should be populated with the freeze date (i.e., the current date when the financial transaction is frozen).

· Choose Change if period is closed if the accounting date defined when the financial transaction is generated should be used (unless the associated accounting period is closed).

Please be aware of the following in respect of your choice:

· If you choose Always change:

· When a user freezes a bill segment online, they will be prompted to supply an accounting date.  The current date will default, but the user can override this value. 

· When a user freezes an adjustment online, they will be prompted to supply an accounting date.  The current date will default, but the user can override this value.

· The BILLING background process will use the current business date as the accounting date on bill segments that it freezes. 

· Also note, if you have chosen the Freeze At Bill Completion Bill Segment Freeze Option on the installation record, bill segments and certain types of adjustments are frozen when a bill is completed.  This means that the accounting date on the related financial transactions will be set to the completion date (because the completion date is the freeze date with this setting).  Refer to Preventing SA Balances And The GL From Being Impacted Until Completion for more information.

· If you choose Change if period is closed:

· When a user freezes a bill segment online, they will only be prompted to supply an accounting date if the related accounting period is closed (because the accounting period closes after the bill segment is generated but before it’s frozen).  The current date will default, but the user can override this date. 

· When a user freezes an adjustment online, they will only be prompted to supply an accounting date if the related accounting period is closed (because the accounting period closes after the adjustment is generated but before it’s frozen).  The current date will default, but the user can override this date.

· The BILLING background process will use the accounting date defined on the related bill cycle schedule as the accounting date on the bill segments that it creates and freezes. 

