CorDaptix V1.3 to V1.5 Comparison
                                   
                                                    9/2/2003

Control Central

The Customer Data Management’s search engine, “Control Central,” supports searches by name & address, account number, phone number, or person identifier.  When Control Central locates a specific customer record, it immediately displays it on the account information portal; it populates multiple portal zones with data about the account, including financial, contact, and field service information.

The system also populates the “common” portal area called the dashboard with basic customer information that remains visible while navigating through related pages.
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Portals

Control Central - Main V1.3 (Primary Search Page)

Control Central in V1.3 consisted of 7 tabs.  The main tab contained a display area for the selected information, a search area, alert information area and a search results area.  The first search page allowed searches by Name, Address or combination of Name and Address or Account ID.   Clicking on the Search Toggle Button brought up a second search page.
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Control Central – Main V1.3 (Secondary Search Page)

The second search page allowed searches by Phone Number, Person Identifier or SP Geo Type.
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Control Central – Main V1.5 (General Page Information)

Control Central in V1.5 also consists of 7 tabs. The main tab consists of a single search area that encompasses both search pages from V1.3, a search results area and a Dashboard.  
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 XE "Control Central - Main" Control Central - Main 
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Control Central – Main

 XE "control central:search option" 

 XE "accounts:searching for" 

 XE "premises:searching for" 

 XE "search methods" Search Options

The Show All Premises search option controls whether you see all of an account’s premises in the search results.  If turned on, every premise linked to an account is shown in the search results.  If turned off, only one premise is shown per account (and this premise is selected at random).

This switch pertains to the following search methods:

· Search by name (and all address constituents are left blank)

· Search account ID

· Search by person phone number

· Search by person identifier

This switch does NOT pertain to the following search methods as these are premise-oriented, not account-oriented:

· Search by name when any address constituent is entered

· Search by address constituent (when name is blank)

· Search by geographic identifier

The benefit of turning this switch off is that an account will be immediately selected when you enter unique account-oriented search criteria.  For example, if you specify an Account ID and press enter, the system automatically selects the account; you don’t have to wait for the search results to be populated with the multitude of premises linked to the account (and then select one of the rows).  Please note, an alert highlights if the selected account has other premises.

Default note.  The first time you open this page, this switch is turned on (i.e., all premises will be shown).  When you return to this page, the last value of this switch is defaulted.

Use next and previous buttons to step through a list of customers.  When you select an account from the search results, you are automatically transferred to Control Central - Account Information.  If you want to look at a different account that appeared in the search results, you do NOT have to return to the Main tab.  Rather, you can click the next in list and previous in list buttons to scroll up and down through the search results .

 XE "Control Central - Account Information" Control Central - Account Information

This page is a user-configurable portal whose zones contain a wide variety of information about the current customer.  Refer to The Account Information Portal for the details about the various zones that may appear.

User configurable.  Refer to Each User Can Customize Which Zones Appear for information about how to configure which zones appear.  The image of the page below contains a limited number of the possible zones.
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Control Central - Account Information

Description of Page

Each user can configure this page’s content.  Refer to The Account Information Portal for the details about the various zones that may appear.

 XE "Control Central - Premise Tree" 

 XE "trees:premise" Control Central - Premise Tree

The Premise Tree now shows information about other SP’s connected to the account associated with this Premise.
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Control Central - Premise Tree
 XE "portals:overview" Portals

A portal is a page whose content is controlled by a user.  In CorDaptix™ there are several pages whose content can be customized by individual users.  These portal pages exist because different users have different data requirements.  For example, a billing clerk might prefer the Account Information page to show an account’s bills and payments.  However, a credit and collection supervisor might prefer the same page to show an account’s collection activity.  The various portal pages allow each user to define what they want to see.

The contents of this section describe how portals have been implemented in CorDaptix.

Contents

The Big Picture Of Portals
The Portal Pages
The Big Picture Of Portals

The contents of this section provide background information about the system’s portal pages.

Contents

Portals Are Made Up Of Zones
Each User Can Customize Which Zones Appear
Users Must Be Granted Security Access To Each Zone
Zones May Appear Collapsed When A Page Opens
 XE "zones:definition" Portals Are Made Up Of Zones

We use the term “zone” to describe a section on a portal page.  For example, the following is a portal page with five zones:

· Context

· Customer Information

· Financial Information

· Alerts

· Bill Graph
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A Portal Page Showing Five Zones

Refer to The Portal Pages for information about every portal page and its zones.

 XE "zones:user preferences"Each User Can Customize Which Zones Appear

Each user has control over the following:

· Which zones appear on their portal pages

· The order in which the zones appear

· Whether the zones should be “collapsed” (i.e., minimized) when the portal page opens. 

Users define their preferences by pressing the [image: image8.png]


 button (located in the CorDaptix action bar).  Pressing this button transfers the user to the User Preferences page on which their Portal Preferences can be defined.
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Recommendation.  We strongly recommend that you set your preferences to collapse those zones that you don’t need every time a new account / person / premise is selected.  Why?  Because we don’t perform the processing necessary to build collapsed zones until you ask to expand a zone.  Opening the zones collapsed accelerates the response times of portal pages.

 XE "zones:security access" Users Must Be Granted Security Access To Each Zone

An application service is associated with each zone.  A user must be granted access rights to the respective application service in order to see a zone on a portal page.

Refer to The Big Picture Of Application Security for information about granting users access rights to an application service.

Please note the following in respect of how application security impacts a user’s zones:

· A user’s Portal Preferences page contains a row for every zone on every portal page regardless of whether the user has access rights to the zone.  Because of this, the system displays an indication of the user’s access rights to each zone.

· If a user’s access rights to a zone are revoked, the zone will be suppressed when the user navigates to the respective portal page.  

· Revoking a user’s access rights does not change the user’s Portal Preferences (i.e., a user can indicate they want to see a zone even if they don’t have access to the zone – such a zone just won’t appear when the respective portal page appears).

Zones May Appear Collapsed When A Page Opens

When a user defines their Portal Preferences, s/he can indicate that they’d liked a zone to be collapsed (i.e., minimized) when a portal page appears.  A user might want to do this if s/he doesn’t want to take up space on the page, but wants the data easily available.  To view the information in a collapsed zone, the user can press the zone’s [image: image10.png]


 button. 

Recommendation.  We strongly recommend that preferences be set up to collapse zones that aren't needed every time a new account / person / premise is selected.  Why?  Because we don’t perform the processing necessary to build collapsed zones until a user asks to expand a zone.  In other words, indicating a zone is collapsed improves response times.

The Portal Pages

The contents of this section describe the various portal pages in CorDaptix.

Refer to The Big Picture Of Portals for general information about portals.

Contents

Account Information Portal
Dashboard Portal
 XE "portals:account information" 

 XE "Account Information Portal" Account Information Portal

The Control Central - Account Information portal contains zones that summarize a variety of information about the current account, person and premise.  

Note.  Refer to Current Context Zone for the definition of how the system automatically changes the current account, person, premise based on the data displayed in the object display area.

This page automatically appears when an account is selected on Control Central - Main.  In addition, a user can press the Account Information Button to display the current account / person / premise’s account information.

A mouse with a roller is useful.  This page can extend vertically past the normal desktop boundary.  You will find that a mouse with a “roller” will facilitate navigating through the page.

The contents of this section describe the zones that are available on this portal page.

User configurable.  Refer to Each User Can Customize Which Zones Appear for information about how a user can configure which zones appear.

Contents

Account Activity History Zone
Account Financial History Zone
Alert Zone
Applicable Campaigns Zone
Bill Graph Zone
Context Zone
Credit and Collections Info Zone
Customer Information Zone
Field Activity Information Zone
Financial Information Zone
Premise Information Zone
SA Premise List Zone
Service Credit Membership Zone
 XE "zones:account activity history" 

 XE "Account Activity History Zone" Account Activity History Zone
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The Account Activity History Zone is a grid that summarizes a variety of account-related events (in reverse chronological order).  Pushing the button adjacent to the information transfers you to an appropriate page.  The following table lists the type of information that may appear in this zone and the page to which you will be transferred if you push the adjacent button.

	Activity Label
	What Is Displayed
	Drill Down Transfers You To

	Severance Event.  One row is displayed for every Pending and Awaiting Field Activity Completion severance event linked to the account’s service agreements.
	The severance event’s description, status and trigger date (if non-blank).  If the event is dependent on earlier events, the earlier events’ type and status is appended
	Severance Process – Events

	Severance Process.  One row is displayed for every Inactive severance process linked to the account’s service agreements.  Inactive processes are displayed (as opposed to active) because active severance processes have pending events and pending events are shown separately.
	The severance process’s SA type description, severance process template description, status and create date/time
	Severance Process – Main

	Collection Event.  One row is displayed for every Pending collection event linked to the account.
	The collection event’s description, status and trigger date (if non-blank)
	Collection Process – Events

	Collection Process.  One row is displayed for every Inactive collection process linked to the account.  Inactive processes are displayed (as opposed to active) because active collection processes have pending events and pending events are shown separately.
	The collection process’s description, debt class description, status and create date/time
	Collection Process – Main

	Write-off Event.  One row is displayed for every Pending write-off event linked to the account.
	The write-off event description, status and trigger date (if non-blank)
	Write-off Process – Events

	Write-off Process.  One row is displayed for every Inactive write-off process linked to the account.  Inactive processes are displayed (as opposed to active) because active write-off processes have pending events and pending events are shown separately.
	The write-off process template’s description, status and create date/time
	Write-off Process – Main

	Customer Contact.  One row is displayed for every customer contact associated with the main customer linked to the account.
	The main name of the person associated with the customer contact, the customer contact’s class and type, and the customer contact’s date
	Customer Contact – Main

	Field Activity.  One row is displayed for every non-cancelled field activity linked to the account’s non-cancelled / non-closed service agreements.
	The field activity type, scheduled date/time and status 
	Field Activity – Main

	Pay Plan.  One row is displayed for every non-cancelled pay plan linked to the account
	The pay plan’s type, status, date, and amount
	Pay Plan – Main

	Payment Arrangement.  One row is displayed for every non-cancelled payment arrangement (i.e., service agreement with a special role of Payment Arrangement) linked to the account
	The service agreement’s division, SA type, status, and effective period. 
	Payment Arrangement – Main

	Credit Rating History.  One row is displayed for every credit rating transaction that affects the account’s credit rating
	The affect on the account’s credit rating
	Account – C&C

	Cash Only History.  One row is displayed for every credit rating transaction that affects the account’s cash-only score
	The affect on the account’s cash-only score
	Account – C&C


Warning!  The first 25 rows are displayed when this zone is initially built.  If more rows exist, a Get All button appears.  If you click this button, the system retrieves a maximum of 750 rows.  

 XE "zones:account financial history" 

 XE "Account Financial History Zone" Account Financial History Zone
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The Account Financial History Zone lists an account’s financial events in reverse chronological order.  You can use this grid to both view high-level information about these events and to transfer to the respective page in which an object is maintained.  

A year and half is shown.  This zone shows all financial transactions within a year and a half of the latest financial transaction.  This limitation exists to prevent this zone from becoming unmanageably long.

The following columns are displayed in the grid:

Arrears Date
This is the date the event starts aging.  This column will be blank if the FT has not started aging yet.

Financial Transaction Type
This column indicates the type of financial event: Bill, Payment, Bill Cancellation, Pay Cancellation, Adjustment and Adjustment (Cancel).  If the event is related to an adjustment, the adjustment type’s description is displayed instead of “Adjustment”.

Current Amount
This column shows the financial event’s effect on the account’s current balance.

Current Balance
This column shows the account’s current balance after the financial event.

Payoff Amount
This column shows the financial event’s effect on the account’s payoff balance.  Payoff Amount will be dimmed if it is the same as its Current Amount.  

Payoff Balance
This column shows the account’s payoff balance after the financial event.  Payoff Balance will be dimmed if it is the same as its Current Balance.  

If you need to see more information about a specific financial transaction, press the go to button to transfer to the respective page in which the information is maintained.

For information about current and payoff balance, refer to Current Amount versus Payoff Amount.
Warning!  The first 25 rows are displayed when this zone is initially built.  If more rows exist, a Get All button appears.  If you click this button, the system retrieves a maximum of 750 rows.  

 XE "Alert Zone" 

 XE "zones:alert" Alert Zone
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The Alert Zone is a grid that contains messages highlighting a variety of situations.  Clicking on the hyperlink transfers you to an appropriate page.  The following table lists the various alerts that may appear and the page to which you will be transferred if click on the hyperlink.

You can create additional alert conditions.  The following table contains those alerts supported in the base package.  It is possible to highlight additional conditions by plugging-in the appropriate algorithm(s) on the installation record.  Refer to Count Customer Contacts of a Given Type and Count Pay Plans with a Given Status for examples of such algorithms.

Account alerts are implementation-specific.  On Account - Alerts, a user can define account-specific alerts that should be displayed whenever an account’s information is displayed on this page.  The Alert Types control table contains the possible alert messages.

	Alert Text
	Description
	Drill Down Transfers You To

	Appointment Exists
	Appears when a premise has a non-canceled, non-completed field activity that’s linked to an appointment.
	Appointment

	Held Order Exists
	Appears when the person has a held order.
	Order – Main

	Life Support / Sensitive Load on Premise
	Appears when the premise has life support or sensitive load information
	Premise 

	Non-billed Budget Active
	Appears for each non-billed budget that is linked to the account.  
	Non-billed Budget Service Agreement - Main

	Open Contact: Contact Type Description and Date/Time
	Appears for every open customer contact associated with the account.  Refer to Customer Contacts Can Be Used As Case Files for more information.
	Customer Contact - Main

	Pending Order Exists
	Appears when the person has a pending order.
	Order - Main

	Pending Proposal SA Exists
	Appears when the account has a proposal service agreement in the pending state.  Refer to Proposal SA State Transition for more information.
	Service Agreement - Main

	Pending Quote Exists
	Appears when the account has a pending quote.  Refer to Quote Lifecycle for more information.
	Quote - Main

	Quotable Proposal SA Exists
	Appears when the account has a proposal service agreement in the quotable state.  Refer to Proposal SA State Transition for more information.
	Service Agreement - Main

	Quote Awaiting Customer Response Exists
	Appears when the account has a complete quote with a quote detail that references a quotable proposal SA.  Refer to Quote Lifecycle for more information.
	Quote - Main

	Statement Construct Active
	Appears if the person has an active statement construct
	Statement Construct 


 XE "zones:applicable campaigns" 

 XE "Applicable Campaigns Zone" Applicable Campaigns Zone
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The Applicable Campaigns Zone lists the campaigns that may be of interest to the customer.  If you press a campaign’s Add Order button, you will be transferred to the Order transaction where you can walk the customer through the campaign’s provisions and determine if they are interested in its goods and services.  

Refer to The Big Picture Of Campaign Eligibility for more information.

Warning!  The first 25 rows are displayed when this zone is initially built.  If more rows exist, a Get All button appears.  If you click this button, the system retrieves a maximum of 750 rows.  

 XE "zones:bill graph" 

 XE "Bill Graph Zone" Bill Graph Zone

[image: image15.png]Bill Graph

Bill Amount By Date (¥ Ending Balance B Current Charge)
e

£
w2277
17077
$ises
62

15991996 1998|1398 1998|135 | 1998 195019 1990199 1998
0501 1205/ 1105 10.05 0205 06,05 07.05 06.05 0505 0405 03.05 0205




The Bill Graph Zone illustrates the ending balance and new charges on each of the customer’s historical bills.  Refer to Graphs for how to use this graph.

A year and half is shown.  This zone shows all bills within a year and a half of the latest bill.  This limitation exists to prevent this zone from becoming unmanageably wide.

 XE "zones:context" Context Zone
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The Context Zone contains basic information about the Person / Account / Premise on which you are working.  

Person
This part of the context area contains the person’s name.  Note, the person’s name is formatted by a plug-in algorithm on the installation record.  Refer to the base package’s name format algorithm for an example.  If you prefer different formatting logic, your system administrator should configure the system appropriately.

Account ID
This part of the context area contains the unique identifier of the account and the name of its main customer.  


Adjacent to the account ID appears a “check digit”.  This is for information purposes only and is not needed to operate the system.  Refer to the Description of Page section under Account – Main for a description of how “check digit” is calculated.


Below Account ID, the account’s Current Balance and Payoff Balance are displayed.  Payoff Balance will be hidden when it’s the same as the Current Balance.  Refer to Current Amount versus Payoff Amount for more information.

Aged Debt Bar
If the account’s Current Balance is greater than zero, a colored bar is displayed adjacent.  This bar provides information about the age of the account’s debt.  


The number of segments that appear in this bar is dependent on the elements of the customer’s aged balance.  The following segments may appear: 

· disputed debt (If you handle disputed debt as described in Disputing Items),

· new charges and debt between 0 and X days old (where X is the account’s customer class’s bill due days), 

· debt between X to 30 days old, 

· debt between 31 to 60 days old, 

· debt older than 60 days 

Note.  If you hover the mouse pointer over a segment of the bar, the respective amount of debt will appear.  If you click on the arrears bar you will be taken to the Account Financial History page.

Premise
This part of the context area contains the premise address.  Note, the address information is formatted by a plug-in algorithm on the installation record.  Refer to the base package’s premise format algorithm for an example.  If you prefer a different format, your system administrator should configure the system appropriately.

[image: image17.bmp] (Start Button)
Push this button if you want to start service for the account and the service isn’t at a premise (e.g., a deposit).  Refer to The Big Picture Of Starting Service for more information.

[image: image18.bmp] (Stop Button)
Push this button if you want to stop service for the account at the premise.  Refer to The Big Picture of Stopping Service for more information.

 XE "zones:credit and collections info" 

 XE "Credit and Collections Info Zone" Credit and Collections Info Zone
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The Credit and Collections Info Zone is a grid that contains a variety of credit & collections-oriented events.  Pushing the button adjacent to the information transfers you to an appropriate page.  The following table lists the type of information that may appear in this zone and the page to which you will be transferred if you push the adjacent button.

	Activity Label
	What Is Displayed
	Drill Down Transfers You To

	Severance Process.  One row is displayed for every Active severance process linked to the account’s service agreements.
	The severance process’s description and create date/time
	Severance Process – Main

	Collection Process.  One row is displayed for every Active collection process linked to the account.  
	The collection process’s description and create date/time
	Collection Process – Main

	Write-off Process.  One row is displayed for every Active write-off process linked to the account.  
	The write-off process’s description and create date/time
	Write-off Process – Main

	Pay Plan.  One row is displayed for every Active pay plan linked to the account
	The pay plan type’s description and create date/time
	Pay Plan – Main

	Payment Arrangement.  One row is displayed for every non-cancelled, non-closed payment arrangement (i.e., service agreement with a special role of Payment Arrangement) linked to the account
	The service agreement’s SA type description, start date and status
	Payment Arrangement – Main


Warning!  The first 25 rows are displayed when this zone is initially built.  If more rows exist, a Get All button appears.  If you click this button, the system retrieves a maximum of 750 rows.  

 XE "Customer Information Zone" 

 XE "zones:customer information" Customer Information Zone
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The Customer Information Zone is a grid that contains information about the current person and account.  Pushing the button adjacent to the information transfers you to an appropriate page.  The following table lists the type of information that may appear in this zone and the page to which you will be transferred if you push the adjacent button.

Note.  Rows are suppressed if the related data is blank for the person / account.

	Label
	What Is Displayed
	Drill Down Transfers You To

	Account ID
	The account’s unique identifier (i.e., account ID) is displayed
	An account context menu has been provided (allowing you to drill to a variety of account-oriented pages)

	Main Customer
	The main customer’s name.  Note, the person’s name is formatted by a plug-in algorithm on the installation record.  Refer to the base package’s name format algorithm for an example.  If you prefer different formatting logic, your system administrator should configure the system appropriately.
	A person context menu has been provided (allowing you to drill to a variety of person-oriented pages)

	Set Up Date
	The account’s setup date
	Account – Main

	CIS Division
	The account’s CIS division
	Account – Main

	Customer Class
	The account’s customer class
	Account – Main

	Bill Cycle
	The account’s bill cycle
	Account – Main

	Current Credit Rating
	The account’s current credit rating
	Account – C&C

	Next Credit Review Date
	The next date on which the account’s debt will be reviewed by the account debt monitor.  Refer to When Is An Account's Debt Monitored for more information.
	Account – C&C

	A separate row is displayed for each characteristic linked to the account.  Each row’s label is the characteristic type’s description.
	The characteristic’s value
	Account – Characteristic

	Auto Pay Source Code
	The account’s auto pay source 
	Account – Auto Pay

	A separate row is displayed for each miscellaneous person linked to the account.  Each row’s label is the person relationship type’s description.
	The main name of the miscellaneous person
	A person context menu has been provided (allowing you to drill to a variety of person-oriented pages)

	Budget Plan
	The account’s budget plan
	Account – Budget

	A separate row is displayed for each characteristic linked to the person.  Each row’s label is the characteristic type’s description.
	The characteristic’s value
	Person – Characteristic

	A separate row is displayed for each telephone number linked to the person.  Each row’s label is the phone type’s description.
	The telephone number
	Person – Main

	A separate row is displayed for each identifier linked to the person.  Each row’s label is the ID type’s description.
	The person identifier value
	Person – Main

	Email Address
	The person’s email address
	Person - Miscellaneous

	Service Provider.  A separate row is displayed for each service provider associated with the account’s service agreement’s who does not have a billing relationship of It is Us
	The service provider’s name and a description of the service provider’s billing relationship
	SA Relationship - Main


 XE "zones:field activity information" 

 XE "Field Activity Information Zone" Field Activity Information Zone
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The Field Activity Information Zone displays the following information about every non-cancelled field activity linked to the premise’s service points.

· The field activity’s Schedule Date/Time.

· FA Information contains a concatenation of information about the premise, service point and field activity.

· If the field activity is linked to a field order, the Field Order’s Status is displayed.

You can press the adjacent Go To button to transfer to Field Activity – Main.

Warning!  The first 25 rows are displayed when this zone is initially built.  If more rows exist, a Get All button appears.  If you click this button, the system retrieves a maximum of 750 rows.  

 XE "zones:financial information" 

 XE "Financial Information Zone" Financial Information Zone
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The Financial Information Zone is a grid that contains financial information related to the account.  Clicking the hyperlink transfers you to the appropriate page.  The following table lists the type of information that appears in this zone and the page to which you are transferred if you click the adjacent icon.

Note.  Rows are suppressed if the related data is blank for the person / account.

	Label
	What Is Displayed
	Drill Down Transfers You To

	Current Balance
	The calculated current balance for this account.   If the account’s current balance is greater than zero, a colored bar is displayed adjacent.  This bar provides information about the age of the account’s debt.   Refer to Context Zone for more information about this bar.
	Clicking on the Arrears Bar or the hyperlink takes you to Account Financial History – Main 

	Payoff Balance
	The calculated payoff amount for this account.  It will only be displayed if the amount differs from the current balance. 
	Not applicable

	Last Bill
	The date and amount of the account’s last bill along with its due date.
	Bill – Main

	Last Payment
	The date and amount of the account’s last payment.
	Payment Event – Main

	Previous Bill
	The date and amount of the bill prior to the last bill for the account.
	Bill – Main

	Next Bill Date
	The next date on which a bill is scheduled to be produced for the account (based on the account’s bill cycle’s schedule)
	Not applicable

	Pending Bill Exists
	The date of the pending bill.   This row only appears if there is a pending bill associated with the account
	Bill – Main

	Freezable Bill Segments
	If freezable bill segments exist, this row contains the number of segments and their total amount.
	Bill Segment – Main

	Incomplete Adjustments
	If incomplete adjustments exist, this row contains the number of adjustments and their total amount.
	Adjustment – Main

	Freezable Adjustments
	If freezable adjustments exist, this row contains the number of adjustments and their total amount.
	Adjustment – Main

	Payment(s) Pending Upload
	Appears when the account has a pending payment staging record (i.e., the account has an external payment that has not been uploaded into the system).  To prevent payments from being created and frozen before the actual payment is received, external payments are not uploaded into the system until their accounting date is reached.

Note that the amount displayed represents the amount tendered for the account, but does not reflect how the payment may be distributed (i.e., the payment may be distributed to other accounts).

For information about payment staging records, refer to Interfacing Payments from External Sources.
	Payment Upload Staging

	Incomplete Payment(s)
	Appears when the account has payments that are incomplete.  This row contains the number of payments and their total amount.  Note, incomplete automatic payments that are pending distribution are not included in this alert as they are highlighted on the Auto Pay will be distributed on described below.
	Payment - Main

	Payment(s) with Errors
	Appears when the account has payments that are in error.  This row contains the number of payments and their total amount.
	Payment - Main

	Freezable Payments)
	If freezable payments, this row contains the number of payments and their total amount.
	Payment Event – Main

	Auto Pay will be created on
	This row shows the date that the next auto pay will be created.  This alert will appear after a bill is completed for an account on auto pay and when your installation option’s Auto Pay Creation Option is Create on Extract Date.  If the installation option is Create at Bill Completion, then the Autopay will be created immediately at bill completion time and no information is displayed here.  Refer to How And When Are Automatic Payments Created? for more information.
	Bill – Main

	Auto Pay will be distributed on
	This row shows the date that the next auto pay will be distributed.  This alert will appear after a bill is completed for an account on auto pay and when your installation option’s Auto Pay Creation Option is Create on Extract Date.  If the installation option is Create at Bill Completion, then the payment for the Autopay will be created immediately at bill completion time and no information is displayed here.  Refer to How And When Are Automatic Payments Created? for more information.
	Payment Event – Main


 XE "zones:premise information" 

 XE "Premise Information Zone" Premise Information Zone
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The Premise Information Zone is a grid that contains information about the current premise.  Pushing the button adjacent to the information transfers you to an appropriate page.  The following table lists the type of information that may appear in this zone and the page to which you will be transferred if you push the adjacent button.

Note.  Rows are suppressed if the related data is blank for the premise.

	Label
	What Is Displayed
	Drill Down Transfers You To

	Premise Information
	The premise’s address.  Note, the address information is formatted by a plug-in algorithm on the installation record.  Refer to the base package’s premise format algorithm for an example.  If you prefer a different format, your system administrator should configure the system appropriately.
	A premise context menu has been provided (allowing you to drill to a variety of premise-oriented pages)

	CIS Division
	The premise’s CIS division
	Premise – Main

	A separate row is displayed for each characteristic linked to the premise.  The label in each row is the respective characteristic type’s description.
	The characteristic’s value
	Premise  – Characteristic

	Landlord
	The name of the premise’s landlord
	Landlord Agreement

	Service Point Information.  Note, a separate row is displayed for each service point linked to the premise
	The service point’s type and meter read cycle (if specified)
	A service point context menu has been provided (allowing you to drill to a variety of service point-oriented pages)

	Meter Configuration.  This row is displayed if a meter configuration is currently installed at the service point.  If so, this row’s label is indented and displayed beneath the related service point.
	The meter configuration’s meter type, badge number, installation date, meter configuration type, number of registers
	A meter configuration context menu has been provided (allowing you to drill to a variety of meter configuration-oriented pages)

	Last Meter Read.  This row is displayed if a meter read exists for the meter configuration this is currently installed at the service point.  
	The most recent meter read’s date and time.
	Meter Read – Main

	Next Meter Read.  This row is displayed if the service point references a meter read cycle.  
	The next scheduled meter read date and an indication of the service point’s meter read cycle
	No drill down is available

	Item Information.   This row is displayed if an item is currently installed at the service point.  If so, this row’s label is indented and displayed beneath the related service point.
	The item’s type, badge number and status
	An item context menu has been provided (allowing you to drill to a variety of item-oriented pages)


 XE "zones:SA premise list" 

 XE "SA Premise List Zone" SA Premise List Zone
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The SA Premise List Zone contains a row for each non-cancelled, non-closed service agreement linked to the account.  The Premise (if any), Current Balance, Payoff Balance, and SA Information is displayed for each service agreement.  

The service agreements appear in the following order:

· Service agreements linked to the premise on which you’re working appear first.  

· Next appear service agreements linked to the account that don't have a premise (deposits, charitable contributions, etc.).

· Following this are the remaining service agreements linked to the account.

Dimmed Payoff Balance.  A service agreement’s Payoff Balance will be dimmed if it is the same as its Current Balance.  Refer to Current Amount versus Payoff Amount for more information.

Warning!  The first 25 rows are displayed when this zone is initially built.  If more rows exist, a Get All button appears.  If you click this button, the system retrieves a maximum of 750 rows.  

 XE "zones:SA premise list" 

 XE "SA Premise List Zone" Service Credit Membership Zone
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The Service Credit Membership Zone contains a row for each pending and active service credit membership linked to the account.  It will also show any inactive membership that contains a balance.   The Service Credit Membership Type, Membership Status and Balance (if applicable) are displayed for each membership.

 XE "portals:dashboard" 

 XE "Dashboard Portal" Dashboard Portal

The Dashboard is a portal that always appears on the CorDaptix desktop.  Its zones contain tools and data that are useful regardless of the object being displayed.

800 * 600 users.  If your desktop is limited to 800 * 600, you can turn off all zones in the dashboard to suppress its appearance (and avoid the presence of the horizontal slider).  These zones can be turned off for all users by revoking security rights to these zones.  Refer to Users Must Be Granted Security Access for more information.

The contents of this section describe the zones that are available on this portal.

User configurable.  Refer to Each User Can Customize Which Zones Appear for information about a user can configure which zones appear.

Contents

Current Context Zone
Customer Contact Zone
Favorite Links Zone
Financial Information Dashboard Zone
Alert Dashboard Zone
ToDo Summary Zone
 XE "zones:current context" 

 XE "Current Context Zone" Current Context Zone
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The Current Context Zone contains basic information about the customer on which you are working.  A maximum of three rows may appear:

· The first row contains a person context menu and the person’s name.  You can click on the person’s name to transfer to the Person – Main page.  Note, the person’s name is formatted by a plug-in algorithm on the installation record.  Refer to the base package’s name format algorithm for an example.  If you prefer different formatting logic, your system administrator should configure the system appropriately.

· The second row contains an account context menu and the account’s:

· ID and check digit

· The primary name of the main customer

· Customer class

· The last row contains a premise context menu and the premise’s address and premise type.  Note, the address information is formatted by a plug-in algorithm on the installation record.  Refer to the base package’s premise format algorithm for an example.  If you prefer a different format, your system administrator should configure the system appropriately.

The system automatically populates this zone with information about the object that appears in Object Display Area.  The specific rules are as follows:

· If the object references an account, the system displays the following in this zone:

· The person row contains information about the account’s main customer.

· The premise row contains information about one of the account’s premises (selected at random).  If the account doesn’t have premise-oriented service, the premise row is suppressed.

· If the object doesn’t reference an account, but references a premise, the system displays the following in this zone:

· The account row contains information about one of the premise’s accounts (selected at random).  If the premise doesn’t reference an account, the account row is suppressed.

· The person row contains information about the account’s main customer.

· If the object references neither an account nor premise, but references a person, the system displays the following in this zone:

· The account row contains information about one of the person’s accounts (selected at random).  If the person doesn’t reference an account, the account row is suppressed.

· The premise row contains information about one of the account’s premises (selected at random).  If the account doesn’t have premise-oriented service, the premise row is suppressed.

· If the object doesn’t reference a person, account or premise; the contents of the zone will not be changed (i.e., they will reflect the last person / account / premise selected).

The following examples will help clarify the above rules:

· When you display a bill, the bill’s account (and the account’s main customer and one of the account’s premises) will appear in this zone.

· When you display a field order, the field order’s premise (and one of the premise’s accounts and this account’s main customer) will appear in this zone. 

· When you display a customer contact, the customer contact’s person (and one of the person’s accounts and one of this account’s premises) will appear in this zone.

 XE "zones:customer contact" 

 XE "Customer Contact Zone" Customer Contact Zone
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The Customer Contact Zone has two purposes:

· It shows the date and time of the Last customer contact associated with the person displayed in the Current Context zone. 

· It greatly simplifies the addition of a new customer contact.  To add a new contact, simply select the Type of customer contact, enter a brief Comment, and press the Add Contact button.  

After the contact is added, the date / time of the new contact will be displayed in the Last area.  You can use the Go To button to drill into the newly added contact where you can setup reminders or indicate the contact should remain open until future resolution.

 XE "zones:favorite links" 

 XE "Favorite Links Zone" Favorite Links Zone
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Each line in the Favorite Links Zone corresponds with one of the user’s favorite links (i.e., transactions).  Clicking on a line invokes the transaction.  A number appears adjacent to the first nine entries to highlight that these links can be invoked by pressing an accelerator key (Ctrl+a number).  Note, the numeric keypad on your keyboard cannot be used to implement this function.

A user defines their favorite links by pressing the [image: image29.png]


 button (located in the CorDaptix action bar).  Pressing this button transfers the user to the User Preferences page on which their Favorite Links can be defined.

Financial Information Dashboard Zone
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The Financial Zone that appears on the dashboard contains the same information that is described in the Financial Information Zone on the account information portal.  

Alert Dashboard Zone
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The Alert Zone that appears on the dashboard contains the same information that is described in the Alert Zone on the account information portal. 

 XE "zones:ToDo summary"

 XE "ToDo Summary Zone"ToDo Summary Zone
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The ToDo Summary Zone has several purposes:

· It presents a summary of the ToDo entries that have been assigned to you.  Note, only ToDo entries that are Being Worked On that have been assigned to you are summarized in this zone.

· The colorful “age bars” highlight the age of the ToDo entries.  The colors red, yellow and green are used to highlight the relative number of old, middle-aged and new ToDo entries.  The age associated with each of these colors is user-configurable.  Note, you can hover the cursor over an “age bar” to see the number of ToDo entries.

· If you click on the ToDo Type description or on an “age bar”, you’ll be transferred to the ToDo List By Type transaction where these ToDo entries will be displayed.  From this page, you can drill down to the specific entries.

Time saver!  After you drill down on entry from the ToDo List By Type page, you can use the [image: image33.png]
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buttons in the action bar allow you to scroll through additional ToDo list entries without returning to the ToDo List By Type page.  Refer to Previous ToDo Button and the Next ToDo Button for the details.
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