CorDaptix V1.3 to V1.5 Comparison

July 16, 2003


Changes and Additions to System Wide Standards

This document outlines the changes and additions to System Wide Standards between CorDaptix versions 1.3 and 1.5.
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Characteristics Common to all Pages

The following pages illustrate the differences between V1.3 pages and V1.5 pages.
CorDaptix™ Version 1.3
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CorDaptix™ Version 1.5
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The following describes the changes to the pages between V1.3 and V1.5

General Appearance

The background colors in V1.3 were green and yellow.  In V1.5 the background color is blue.

Action Buttons

This section describes the action buttons that are new, changed and those that remain unchanged.

Changes to Action Buttons

Back Button

The Back Button Icon  [image: image3.bmp]  has been changed to  [image: image4.bmp]
Clicking the go back button returns you to the previous page that you accessed within the session.  You may press Alt-B rather than clicking this button.

This button will be dim when there is nothing to go back to (e.g., when you first start the system).

Forward Button

The Forward Button Icon  [image: image5.bmp]  has been changed to  [image: image6.bmp]
If you used the back button to return to a page, you can press the forward button to return to the original page that was displayed when the back button was pressed.  You may press Alt-G rather than clicking this button.

This button will be dim when there is nothing to go forward to (e.g., when you first start the system).

Refresh Button

The Refresh Button Icon  [image: image7.bmp]  has been changed to  [image: image8.bmp]
Clicking the refresh button refreshes the page with the last saved version of the object being displayed in the page.  You would use this button if you wish to discard the changes that you’ve made to an object.  You may press Alt-R rather than clicking this button.

Menu Button

The Menu Button Icon  [image: image9.bmp]  has been changed to  [image: image10.png]



Clicking the menu button presents a list of menu choices.  The list is dependent upon your environment, but typically includes Main, Admin. and Utilities.  Selecting one of the menu choices causes that menu to appear in the menu area.  You need only press this button if you need to navigate to a page that doesn’t appear on the current menu.

You may press Alt-M rather than clicking this button.  You may press Enter rather than click on the menu name.

Control Central Search Button

The Control Central Search Button Icon  [image: image11.bmp]  has been changed to  [image: image12.bmp]
Clicking the Control Central Search button returns you to Control Central – Main ready to search for a new customer / premise.  You may press Alt-L rather than clicking this button.

Business Process Assistant Button

The Business Process Assistant Button Icons  [image: image13.bmp] [image: image14.bmp] [image: image15.bmp] [image: image16.bmp]  have changed to   [image: image17.bmp]
Clicking the Business Process Assistant (BPA) button causes a new window to appear in which a script can be selected (a script guides you through the steps in a business process).  You may press Ctrl-Alt-S rather than clicking this button.  This button “glows” while a script is executing.  If you hover the mouse pointer over the glowing BPA button, a tool tip containing the name of the script appears.

About button

The About Button Icon [image: image18.bmp] has been changed to  [image: image19.bmp]
Clicking the about button pops up a window that describes the current and release and time information for your next version of CorDaptix.

New or Previously Unused Action Buttons

Previous Item Button

[image: image20.png]



This button is only enabled if:

· You used a search page to display an item and

· There exists at least one other item in the search results ABOVE the item you selected

For Example,  if you enter search criteria of smith on the Person Search page, you might see the following results:

· Smith, Albert

· Smith, Peter

· Smith, Zane

If you select Smith,Peter, Peter’s person information is displayed on the Person page.  If you push the button, Smith,Albert will be displayed.  In addition, because Smith,Albert is the first entry in the search results, this button will become disabled.

You may press Alt-P rather than clicking this button

Next Item Button

[image: image21.png]



This button is only enabled if:

· You used a search page to display an item, and

· There exists at least one other item in the search results BENEATH the item you selected

For example, if you enter search criteria of “Smith” on the Person Search page, you might see the following results:

· Smith,Albert

· Smith,Peter

· Smith,Zane

If you select Smith, Peter, Peter’s person information is displayed on the Person page.  If you push this button, Smith,Zane will be displayed.  In addition, because Smith,Zane is the last entry in the search results, this button will become disabled.

You may press Alt-N rather than clicking this button.

 Account Information Button

[image: image22.png]



Clicking the Account Information button transfers you to Control Central – Account Information.  The last person/account/premise that you previously accessed in Control Central will be displayed.  You many press Alt-I rather than clicking this button.

Previous ToDo Button

[image: image23.png]



This button is only enabled if:

· You selected an entry on a ToDo List, and
· There exists at least one other entry in the list ABOVE the entry you selected.
For example, assume you are working on a ToDo List that has the following bill segment errors:

· Smith,Albert – Rate is invalid
· Smith,Peter – Meter read cannot be found and not allowed to estimate.
· Smith,Zane – A price cannot be found for kWh
If you select the ToDo entry for Smith,Peter, the bill segment with the invalid rate is displayed on the Bill Segment page.  If you push this button, Smith,Albert will be displayed.  In addition, because Smith, Albert is the first entry in the To Do List, this button will become disabled.

You may press Alt-Y rather than clicking this button.

Next ToDo Button
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This button is only enabled if:

· You selected an entry on a ToDo List, and
· There exists at least one other entry in the list BENEATH the entry you selected
For example, assume you are working on a ToDo List that has the following bill segment errors:

· Smith,Albert – Rate is invalid

· Smith,Peter – Meter read can not be found and not allowed to estimate

· Smith,Zane – A price can not be found for kWh

If you selected the ToDo entry for Smith,Peter, the bill segment with the invalid rate is displayed on the Bill Segment page.  If you push this button, Smith,Zane will be displayed.  In addition, because Smith,Zane is the last entry in the ToDo List, this button will become disabled.

You may press Alt-Z rather than clicking this button.

Home Page Button

[image: image25.png]



Clicking the Home Page button transfers you to your home page.  Your home page is defined on your User Preferences.  You may press Alt-O rather than clicking on this button.

My Preferences Button
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Clicking on the My Preferences button causes a new window to appear in which you can change your User Preferences.

Next Call Button

[image: image27.png]



You click the Next Call button when you’re ready to work on the next customer in the queue.  This button only appears if your Installation options indicate that you have integrated CorDaptix with some type of “next caller” software (i.e. this button only appears if you integrate CorDaptix with some type of CTI/IVR software).  When this button is pressed, the next customer’s information is populated on Control Central – Account Information.

Unchanged Action Buttons

The following Action Button Icons have not changed:

· Recent Pages Button  [image: image28.bmp]
· Save Button  [image: image29.bmp]
· Clear Button  [image: image30.bmp]
· Duplicate Button[image: image31.bmp]
· Delete Button[image: image32.bmp]
· ToDo List Button[image: image33.bmp]
· Help Button  [image: image34.bmp]
Object Display Area

Script Area

When a script is initiated, the object display area shifts down to make room for the script area.

The information in the script area takes you through the steps in the selected business process (note, your implementation team controls the information that appears in the script area).

Dashboard Area

The dashboard is a portal page that contains tools and information that appear regardless of the object being displayed in the Object Display Area.

Components That May Appear In The Object Display Area

This section describes the various components that may be displayed in the object display area that have icon changes.

Go Look Button

The Go Look Button 
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  has changed to  [image: image36.png]state  [ca  JIE| Calfomia




“Go Look” buttons are used to tell the system to find a value on the database that matches the data entered in the adjacent Input field.

Context Menu Button

The Context Menu Button
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Editable Grid

Some grids contain display-only information; other grids can have their contents changed.  The contents of this section describe the various ways an editable grid can be maintained.
Contents

     Using Left and Right Arrows

     Using Up and Down Arrows

Using Left and Right Arrows

Occasionally, rows can be added to an editable grid by transferring rows from another gird.  The contents of this section describes how to use this functionality.

Contents

     Adding Rows Using The Left Arrow

     Removing Rows Using The Right Arrow

Adding Rows Using The Left Arrow

A new row can be added to the following editable grid (the grid on the left) by pressing the [image: image39.bmp]button of the desired row in the grid on the right:
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When the [image: image41.bmp]button is pressed, the row is transferred from the grid on the right to the grid on the left.  This change will not be committed to the database until you save the object being maintained.

Removing Rows Using The Right Arrow

A row can be removed from the following editable grid (the grid on the left) by pressing the [image: image42.bmp] button on the row to be removed.
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When the [image: image44.bmp]button is pressed, the row is transferred to the grid on the right.  This change will not be committed to the database until you save the object being maintained.

Using Up and Down Arrows

Occasionally, rows can be repositioned in an editable grid by pressing up and down arrows.  The following is an example of such a grid:
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Notice the following about such a grid:

· The up arrow is dim in the first row.  This is because it can’t be moved further to the top.

· The down arrow is dim in the last row.  This is because it can’t be moved further down.

· The up and down arrows are usable in all other rows.  Each time you press one of these arrows, the respective row is moved up or down one row.

Maintenance Pages

Warning If Unsaved Changes Messages

If you make a change to an object and don’t commit these changes to the database, the following warning page will appear:

[image: image46.png][Microsoft Internet Explorer
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If you made a mistake and want to commit the changes, press Cancel.  If you really want to lose your changes and transfer to the new page, press OK.

New Accelerator Keys

The following table summarizes the accelerator keys available in the system:

	Accelerator Key
	Function

	Alt-G
	Returns to the original page that was displayed when the Back Button was pressed This is the equivalent of clicking on the Forward Button.

	Alt-I
	Transfers you to Control Central - Account Information.  This is the equivalent of clicking on the Account Information Button.

	Alt-N
	Causes the next entry in the search results to be displayed.  This is the equivalent of clicking on the Next Item Button.

	Alt-O
	Transfer you to your home page.  Your home page is defined on your User Preferences.  This is the equivalent of clicking on the Home Page Button.

	Alt-P
	Causes the previous entry in the search results to be displayed.  This is the equivalent of clicking on the Previous Item Button.

	Alt-Q
	Causes the next customer in the “call waiting” queue to be displayed on Control Central - Account Information.  This is the equivalent of clicking on the Next Call Button.

	Alt-U 
	Causes the menu bar to open if it is closed.  If the menu bar is open, pressing this key causes it to close.

	Alt-X
	Transfers you to ToDo Summary.  This is the equivalent of clicking on the ToDo List Button.

	Alt-Y
	Causes the previous entry in the ToDo list to be displayed.  This is the equivalent of clicking on the Previous ToDo Button.

	Alt-Z
	Causes the next entry in the ToDo list to be displayed.  This is the equivalent of clicking on the Next ToDo Button.

	Alt-Insert
	Inserts a new row into an Editable Grid if the insertion point is in the grid.  This is the equivalent of pressing the[image: image47.bmp]button. 

	Alt-Delete
	Removes a row from an Editable Grid if the insertion point is in the grid.  This is the equivalent of pressing the[image: image48.bmp] button. 

	Alt-1 through Alt-9
	These keys are only applicable when a Notebook appears.  When pressed, the tab page whose relative position corresponds with the number appears.  For example, if you press ALT-3 on Control Central, the 3rd tab will be displayed.  If there are more than 9 tabs on a page, you must use the mouse or F2 / Shift-F2 to display a tab.  Note well, the numeric keypad on your keyboard cannot be used to implement this function. 

	Ctrl-1 through Ctrl-9
	Invokes the favorite link whose relative position corresponds with the number.  For example, if you press CTRL-3 and you’ve setup your “favorite links” to be Start/Stop, Account Financial History, and Bill Maintenance; the Bill Maintenance transaction will be invoked.  Note well, the numeric keypad on your keyboard cannot be used to implement this function.

	Ctrl-Alt-C
	If the current step in the Script area has a Complete button, this is the equivalent of pressing the Complete button in the script area.

	Ctrl-Alt-S
	Opens the business process assistant where you can select a script that walks you through a business process.  This is the equivalent of clicking on the Business Process Assistant Button.

	Ctrl-Alt-X
	If the Script area is open, this is the equivalent of pressing the close button in the script area.

	Ctrl-AltT-1 through Ctrl-Alt-9
	Invokes the favorite script whose relative position corresponds with the number.  For example, if you press CTRL-ALT-2 and you’ve setup your “favorite scripts” to be Start Autopay and Stop sending marketing information; the Stop receiving marketing information script will be invoked.  Note well, the numeric keypad on your keyboard cannot be used to implement this function.

	Alt-left arrow
	Populates a scroll area with the previous entry.  This is the equivalent of pressing the [image: image49.bmp] button.

	Alt-right arrow
	Populates a scroll area with the next entry.  This is the equivalent of pressing the [image: image50.bmp] button.

	Press Enter when a row in a search result grid is highlighted
	Causes the item to be selected (and the search to close).  Note, after selecting an item from the search results, you can press ALT-N and ALT-P to scroll up and down through the other items in the search result grid without returning to the search results.

	Press Enter when a menu item is highlighted
	Causes the menu item to be selected.

	Press Enter when the insertion point is within a tree node
	This is the equivalent of clicking on the item in the tree:

- If the insertion point is on a node image, the node will either expand or collapse (dependant on the current state of the node).

- If the insertion point is on a context menu, the context menu will be opened and normal menu processing will apply.

- If the insertion point is on a “link” element, the normal navigation processing will take place.

	Press Tab when a row in a search result is highlighted
	Causes the next row to be highlighted.

	Press Page Up while in a list grid
	Causes the contents of the list grid to scroll up approximately one page.

	Press Page Down while in a list grid
	Causes the contents of the list grid to scroll down approximately one page.

	Use up / down Arrow keys when in a drop down
	Causes the content of the dropdown to scroll to the next / previous value in the dropdown list.  Note, you can also press a letter to cause the dropdown to reposition to the next value that starts with this letter.

	Use up / down Arrow keys when in search results
	Causes the next / previous row in the search results to be highlighted.

	Use up / down / left / right Arrow keys when in a menu
	Causes the related menu item to be highlighted.


User Preferences
The My Preferences window and the User Maintenance transactions are the same except that with My Preferences, only the following items can be modified:

· Main Page

· Language Code

· Display Profile ID

· ToDo Summary Age Bar Parameters

· Portal Preferences Page

· All information may be modified

· Favorite Links

· All information may be modified

Contents

     User – Main

     User – ToDo Roles

     User – Account Security

     User – Portal Preferences

     User – Favorite Links

     User – Favorite Scripts

User – Main

Select Main Menu, My Preferences to define basic information about a user.

Push a button to access this information.  Rather than use the menu, you can click the [image: image51.png]


 button (My Preferences) located in the CorDaptix action area to access your information.

You can also access this page from Utilities, Security, Users.  If you access this page from the Utilities menu, you can define all information about a user, including name, tender source and the security user groups to which the user belongs.
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User – Main

Description of Page

Enter a unique User ID, Last Name and First Name for the user.  These fields are only available if you accessed the page from the Utilities menu.

Use Language Code to define the language in which the user’s screen prompts and messages should appear.

Use Tender Source to define the notional location (e.g., the specific cash drawer) in which an operator’s payment tenders are stored during the day.  The payment event transaction defaults this value when a user adds a new payment event.  This field is only available if you accessed the page from the Utilities menu.

Use Display Profile ID to define the display options for this user. 

Use Email ID to define the user’s email address.  Currently, the system does not make use of this field.  It exists in case your implementation needs to create email for a user.

Use Dashboard Width to define the number of pixels to use for the dashboard.  If you have a monitor capable of displaying 1024 x 768 pixels, we recommend setting this to a value of 200 (meaning that 200 out of 1024 pixels will be used by the dashboard).  If your display supports more information, you should consider increasing this value as per your preferences.

Use Home Page to define the page that is displayed when the user presses the Home Page Button.  This page is also the first page a user sees when they start CorDaptix.

Display All Premises to define the value defaulted onto Control Central - Main when you initially login to CorDaptix.  If you change the value on Control Central after logging in, CorDaptix will use the changed value throughout your session.   The next time you login to CorDaptix, the default value defined on this page will again be used by Control Central.

The next group of fields is used if you dictate some of a user’s preferences.  For example, you can setup portal preferences on a “template user” and then indicate that specific users should inherit their portal preferences from the “template user”.  By doing this, you force these users to share the same portal preferences (meaning the account information and dashboard zones will be consistent for these users).  The following points describe how to use these fields:

· Set User Type to Template User for the user whose preferences will be used by other users.  This field is only available if you accessed the page from the Utilities menu.

· If a user’s portal preferences should be inherited from a “template user”, use Portals Profile User ID to define the user ID of the template user.  If this field is specified, the specific user will not be able to customize their portal preferences (they inherit their preferences from the Portals Profile User ID).  This field is only available if you accessed the page from the Utilities menu.

· If a user’s favorite links and favorite scripts should be inherited from a template user, use Favorites Profile User ID to define the user ID of the template user.  If this field is specified, the specific user will not be able to customize their favorites (they inherit their preferences from the Favorites Profile User ID).  This field is only available if you accessed the page from the Utilities menu.

The ToDo entry fields control how ToDo entries are aged in respect of the “age bars” that appear on ToDo Summary, ToDo Supervisor Summary and the ToDo Summary Dashboard Zone.  Specifically:

· Use ToDo Entries < ___ Days Old should be Green to define the maximum number of days old a ToDo entry can be to be considered “green” in the age bar.

· Use ToDo Entries > ___ Days Old should be Red to define the cutoff days after which a ToDo entry is considered “red” in the age bar.

· Please note that any ToDo entry whose age isn’t “red” or “green” is considered “yellow” in the age bar.

Use the User Group collection to define the user group(s) to which this user belongs (users have access to the application services linked to their user group(s)).  If the user is no longer part of a user group, use Expiration Date to define the date when the user is no longer part of the respective User Group.  This grid is only available if you accessed the page from the Utilities menu.  Refer to The Big Picture Of Application Security for more information.

Note.  You can also maintain the users in a user group using User Group - Users.

 XE "ToDo roles:user's, defining" 

 XE "User - ToDo Roles" User - ToDo Roles

Select Utilities Menu, Security, User and navigate to the ToDo Roles tab to define the ToDo roles to which the user belongs.  You cannot modify this page if you accessed it through My Preferences. 

A user’s ToDo roles control the types of ToDo entries the user can access.  Refer to ToDo Entries Reference A Role for information about ToDo roles.
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User – ToDo Roles

Description of Page

The grid contains the user’s ToDo roles.  To modify a ToDo role linked to the user, simply move to a field and change its value.  To remove a ToDo role, press the + button.  To add a new ToDo role, press the – button and fill in the information for each field.  The following fields display:

ToDo Role
The ID of the ToDo role to which this user belongs.

Where Used

Every ToDo entry references a role.  A ToDo role has one or more users (and a user may belong to many ToDo roles).  Users who are part of the ToDo role assigned to a ToDo entry may work on the ToDo entry.  Refer to The Big Picture Of ToDo Lists for more information.

 XE "User - Account Security" User - Account Security

Select Utilities Menu, Security, User and navigate to the Account Security tab to define a user’s account security rights.  You cannot modify this page if you accessed it through My Preferences.

Refer to The Big Picture of Account Security for more information about data access roles and access groups.
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User – Account Security

Description of Page

Use the Default Access Group to define the access group that is defaulted on new accounts added by this user.  Please see The Default Access Group for more information.

The scroll area contains the Data Access Roles to which this user belongs.  A user’s data access roles play a part in determining the accounts whose data they can access.  Refer to Access Groups, Data Access Roles and Users for more information. 

To add additional data access roles to this user, press the + button and specify the following: 

· Enter the Data Access Role.  Keep in mind that when you add a Data Access Role to a User, you are granting this user access to all of the accounts linked to the data access role’s access groups.

· Use Expiration Date to define when the user’s membership in this data access role expires.

Note.  You can also use Data Access Role - Main to maintain a data access role’s users.

The tree highlights the Access Groups to which the above Data Access Roles provide access.

 XE "User - Portal Preferences" 

 XE "portals:user’s portal preferences" User - Portal Preferences

CorDaptix contains several portal pages whose content can be customized.  Use this page to control the following:

· Which zones appear on the portal pages

· The order in which the zones appear

· Whether the zones should be “collapsed” (i.e., minimized) when the portal page opens. 

The following methods can be used to open this page:

· Open Utilities Menu, Security, User and navigate to the Portal Preferences tab to modify any user’s preferences.

· Open Main Menu, My Preferences to modify your own preferences.  Note, rather than use the menu, you can click the [image: image55.png]


 button (My Preferences) located in the CorDaptix action area to access this information.
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User – Portal Preferences

Description of Page

You may not be able to change your portal preferences.  If a Note appears immediately before the grid, your user id has been setup to reference a Portals Profile User ID (this is defined on the Main tab). If a system administrator has setup your user ID like this, this user’s preferences appear below and may not be changed.  System administrators do this in order to enforce a common look-and-feel throughout the user community.

This page contains a row for every zone on every portal page in the system.  The following information is displayed on a row:

· Portal Page contains the name of the portal page on which the Zone is located.  Refer to The Portal Pages for information about the system’s various portal pages.

· Zone contains the name of the area within the portal zone.  Refer to The Portal Pages for information about each of these zones.

· Turn on Display if the Zone should appear in the Portal Page. 

· Turn on Collapsed if a Zone should appear “minimized” in a Portal Page.  You might want to do this if you don’t want to take up space on the page, but you want the data easily available in case you need it (to view the information in a collapsed zone, simply press the zone’s [image: image57.png]


 button).  For example, you might want to indicate that the Account Activity History zone should be Collapsed as it can be rather lengthy.  This field will be disabled if Display is turned off.

Recommendation.  We strongly recommend that you set your preferences to collapse those zones that you don’t need every time a new account / person / premise is selected.  Why?  Because we don’t perform the processing necessary to build collapsed zones until you ask to expand a zone.  Collapsing these zones therefore improves response times.

· Use Sequence Number to control the relative position of the Zone in respect of the other zones.  This field will be disabled if Display is turned off.  Note, duplicate Sequence Numbers are allowed.

· Security Access indicates if the user has access rights to a zone.  Refer to Users Must Be Granted Security Access To A Zone for more information.

· New Zone indicates if the zone has been recently introduced.  If so, the word “new” appears in blue.  This indication will remain until the user has seen this page AND saved his/her preferences.

 XE "User - Favorite Links" 

 XE "favorite links" User - Favorite Links

This page is used to define a user’s favorite links (i.e., transactions).  Each such transaction appears as a button in the Favorite Links Zone.  This zone appears in your Dashboard.  

CTRL + a number can be used to execute a favorite link.  Rather than pushing a button in the favorite links zone, you can invoke your first 9 favorite links by pressing CTRL + a number (where the number corresponds with the relative position of the transaction in your list of favorites).  For example, if you press CTRL-3 and you’ve setup your favorite links to be Start/Stop, Account Financial History, and Bill Maintenance; the Bill Maintenance transaction will be invoked.  Note well, the numeric keypad on your keyboard cannot be used to implement this function.

The following methods can be used to open this page:

· Open Utilities Menu, Security, User and navigate to the Favorite Links tab to modify any user’s preferences.

· Open Main Menu, My Preferences to modify your own preferences.  Note, rather than use the menu, you can click the [image: image58.png]


 button (My Preferences) located in the CorDaptix action area to access this information.
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User – Favorite Links

Description of Page

You may not be able to change your favorite links.  If a Note beneath your User ID, your user id has been setup to reference a Favorites Profile User ID (this is defined on the Main tab). If a system administrator has setup your user ID like this, this user’s preferences appear below and may not be changed.  System administrators do this in order to enforce a common look-and-feel throughout the user community.

Each row in the grid contains one of your favorite Links.

Use the Sort Sequence to control the order in which the links appear in the Favorite Links Zone.  Note, duplicate Sequence Numbers are allowed.

Security Access indicates if you have been given security rights to the respective transaction.  Refer to The Big Picture Of Application Security for more information.

 XE "User - Favorite Scripts" 

 XE "favorite scripts" User - Favorite Scripts

This page is used to define a user’s favorite scripts.  Each such script appears in the favorite scripts area of the business process assistant menu. 

CTRL + ALT + a number can be used to execute a favorite script.  Rather than selecting a script from the business process assistant, you can invoke your first 9 favorite scripts by pressing CTRL + ALT + a number (where the number corresponds with the relative position of the script in your list of favorites).  For example, if you press CTRL-ALT-2 and you’ve setup your “favorite scripts” to be Start autopay and Stop receiving marketing information; the Stop receiving marketing information script will be executed.  Note well, the numeric keypad on your keyboard cannot be used to implement this function.

The following methods can be used to open this page:

· Open Utilities Menu, Security, User and navigate to the Favorite Scripts tab to modify any user’s preferences.

· Open Main Menu, My Preferences to modify your own preferences.  Note, rather than use the menu, you can click the [image: image60.png]


 button (My Preferences) located in the CorDaptix action area to access this information.
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User – Favorite Scripts

Description of Page

You may not be able to change your favorite scripts.  If a Note appears on top of the grid, your user id has been setup to reference a Favorites Profile User ID (this is defined on the Main tab). If a system administrator has setup your user ID like this, this user’s preferences appear below and may not be changed.  System administrators do this in order to enforce a common look-and-feel throughout the user community.

Each row in the grid contains one of your favorite Scripts.

Use the Sort Sequence to control the order in which the scripts appear in the business process assistant menu.  Note, duplicate Sequence Numbers are allowed.

Menus

Contents

     Main Menu

     Admin Menu

     Utilities Menu

Main Menu
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