Changes and Additions to CorDaptix Functionality


This document outlines changes and additions to the Adjustments Functional between CorDaptix versions 1.3 and 1.5.





Adjustments


The contents of this section describe new / changed Adjustment functionality. 
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Adjustment Page Now Shows The Primary Premise


The service agreement’s characteristic premise is now shown on the Adjustment page.


�xe "Adjustment Type - Main"�Adjustment – Main Information


The Description of Page section that appears below simply describes the fields on this page.  Refer to How and When To Use An Adjustment for instructions describing how to perform common maintenance functions.


The Main page contains core adjustment information.  Open this page using Financial, Adjustment, Main.


Warning!  All adjustments reference a very important field that controls much validation and processing; this field is called Adjustment Type.  Take special care when adding a new adjustment to specify the appropriate Adjustment Type as it affects how the adjustment appears on the customer’s bill, how the adjustment is reflected in your general ledger, and much more.  After the adjustment is frozen, you may not change its Adjustment Type.


��


Adjustment - Main


Description of Page


Premise is a display-only field that shows the Service Agreement’s characteristic premise (i.e., the primary premise associated with the service agreement).


Timing of Adjustment Impact on Balances


A service agreement’s balance is affected when a bill segment or adjustment is frozen.  Freezing may occur several days or weeks before a bill is completed and this results in the customer’s balance in the system differing from the balance that the customer saw on the last bill.  In this release, you may choose to stall freezing of bill segments and adjustments until bill completion and thus ensure that the balance in the system is the last balance that the customer saw.


For adjustments, you can stall freezing based on the adjustment type.  For example, you can freeze and reflect the customer’s balance immediately for accounts payable adjustment types (e.g., to issue refund checks) but freeze and affect the customer’s balance at bill completion time for all other adjustment types (e.g., late payment charges).


If you stall the freezing of bill segments and adjustments until bill completion, you are also stalling the interface of the related financial transactions to your general ledger until the bill is completed.


Refer to Preventing SA Balances And The GL From Being Impacted Until Bill Completion for a description of how to implement this new functionality.





�xe "Adjustment Type - Main"�Adjustment Type - Main


To set up adjustment types, open Admin Menu, Adjustment Type.


��EMBED PBrush���


Adjustment Type – Main


Description of new Field


The Adjustment Freeze Option defines when adjustments can be frozen and therefore when a service agreement’s balance and the general ledger are affected by an adjustment.  Refer to Preventing SA Balances And The GL From Being Impacted Until Bill Completion to understand the significance of this option.  Also note, if the installation option’s Bill Segment Freeze Option is Freeze At Will, this field is defaulted to Freeze At Will and cannot be changed.


Calculated Adjustments


You can use a rate to calculate an adjustment amount for example if you need to calculate tax on an adjustment amount or calculate the non-sufficient funds charge based on the customer’s credit rating.  Because calculated adjustments call the rate application to perform the calculations, they are sometimes referred to as rateable adjustments.  You must set up the algorithm type to use calculated adjustment amounts.


For information on setting up adjustment types to allow calculated amounts, refer to Setting Up Calculated Adjustment Types.


The Adjustments - Main page now displays a Calculation Lines grid that contains the details of the calculations associated with a calculated adjustment.  The grid only appears if the rate that calculated the adjustment amount created at least one calculation line.  One row exists for every calculation involved in the process. This information is for audit purposes only and cannot be modified.


Financial – Adjustment Calculation Line Characteristics


If there are characteristics associated with any of the calculation lines, a go to button allows you to navigate to a new page that contains the characteristic details.  The new Financial - Adjustment Calculation Line Characteristics page displays the characteristics that are linked to a specific adjustment calculation line.


�xe "calculated adjustment types:setting up"��xe "adjustment types:setting up calculated"��xe "rateable adjustment types"�Setting Up Calculated Adjustment Types


You can use a rate to calculate an adjustment amount for example if you need to calculate tax on a base amount or calculate a non-sufficient funds charge based on the customer’s credit rating.  Because calculated adjustments call the rate application to perform calculations, they are sometimes referred to as ratable adjustments.


Calculated Adjustments Appear Deceptively Simple.  But, they are not. Calculated adjustments have all the power and flexibility (and complexity) of the rate application.  Anything that you can do with a rate can be applied to a calculated adjustment.  For examples that illustrate the flexibility of the rate application (and therefore calculated adjustments), refer to Rate Examples.


In addition to a financial transaction algorithm, calculated adjustments have a generate adjustment algorithm that defines the rate schedule used to calculate the adjustment as well as any UOM, TOU or SQI parameters.


To set up calculated adjustment types:


Define the rate that performs the calculations, including the rate schedule, rate version and rate components.  Refer to How To Create A New Rate for information.


Create a Generate Adjustment algorithm (refer to Setting Up Algorithms) that references an algorithm type that generates calculated adjustments.  The system comes supplied with a sample algorithm type called ADJG-RT that should be used as a sample if you have to write a new algorithm type. 


If you want the generation algorithm’s calculation lines to provide the distribution codes when the adjustment is posted to the GL, create an Adjustment Financial Transaction algorithm (refer to Setting Up Algorithms) that references an algorithm type that creates the adjustment’s financial transactions using the calculation lines.  A parameter of the adjustment financial transaction algorithm determines whether the distribution codes are taken from the adjustment type (AT) or calculation lines (CL).  The system comes supplied with several sample algorithm types that create adjustment financial transactions.  


Create an adjustment type where the Adjustment Amount Type is Calculated Amount, the Generate Adjustment event references the generation algorithm created above, and the Adj. Financial Transaction event references the adjustment financial transaction algorithm created above.


�xe "Adjustment Type - Main"�Adjustment Type - Main


To set up adjustment types, open Admin Menu, Adjustment Type.
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Adjustment Type – Main


Description of new Field


Select Calculated Amount when you want to use a rate to perform calculations to generate the adjustment amount otherwise select Non-Calculated Amount.  Refer to Setting Up Calculated Adjustment Types for more information about calculated adjustments.


�xe "Adjustment Type - Main"�Adjustment - Main


The Description of Page section that appears below simply describes the calculated adjustment fields on this page.  Refer to How and When To Use An Adjustment for instructions describing how to perform common maintenance functions.


The Main page contains core adjustment information.  Open this page using Financial, Adjustment, Main.


Warning!  All adjustments reference a very important field that controls much validation and processing; this field is called Adjustment Type.  Take special care when adding a new adjustment to specify the appropriate Adjustment Type as it affects how the adjustment appears on the customer’s bill, how the adjustment is reflected in your general ledger, and much more.  After the adjustment is frozen, you may not change its Adjustment Type.


�EMBED PBrush���


Adjustment – Main


�


Calculation Lines - Middle


�


Calculation Lines - Right


Description of Calculation Lines Section of the Page


If the adjustment type is a calculated adjustment, the Calculated Amount and Calculation Date are displayed.  The values of the calculated amount and calculation date are displayed after the adjustment is generated.  The calculated amount shows the result of the generate adjustment algorithm.  The calculation date is specified when you click Generate for a calculated adjustment type.  It is used by the generate adjustment algorithm for any calculations that are effective dated (e.g., rate version or bill factor value).  


The Calculation Lines grid contains the details of the calculations associated with a calculated adjustment.  It only appears if the rate that calculated the adjustment amount created at least one calculation line.  One row exists for every calculation involved in the process. This information is for audit purposes only and cannot be modified.  





The following information is displayed in the grid:


If at least one of the calculation lines has characteristics, the first column displays go to buttons, allowing you to go to characteristics that are linked to a specific adjustment calculation line.  This column is only displayed if at least one of the calculation lines has characteristics.


Sequence is the system-assigned unique identifier of the calculation detail row.


Description on Bill is the information about the calculation line that appears on the customer’s bill.


Calculated Amount is the calculated amount associated with the calculation line.


The Print switch controls whether information about this line will print on the customer’s bill.


The Appears in Summary switch defines if this line’s amount also appears on a summary line.  This switch plays a part at bill print time – those lines that appear in a summary print in the left dollar column, those that don’t appear in a summary print in the right dollar column.  


Bill segments created by applying a rate have this switch turned on if the corresponding rate component is summarized on a summary rate component.


Unit of Measure (UOM) is the unit of measure of the service quantity priced on the calculation line.


Time of Use (TOU) is the time-of-use code of the service quantity priced on the calculation line.


SQI is the service quantity identifier of the service quantity priced on the calculation line.


Billable Service Quantity is the service quantity priced on the calculation line. This quantity differs from the measured consumption if there are SQ rules or register rules in effect.


Base Amount is used by calculation lines (e.g. taxes) that are cross-referenced to other calculation lines and whose value(s), therefore, depend on the amounts calculated by those other lines. The Base Amount shows the total amount derived from the cross-referenced line(s) that the current line then used to calculate its billed amount.  


Rate Component Sequence refers to the sequence number of the rate component on the applicable rate version that was used to calculate the line.


Measures Peak Qty is checked if the UOM priced on the calculation line is used to measure a peak quantity. 


Exempt Amount is the amount of the calculated charge that the customer doesn’t have to pay because they are tax exempt.


Distribution Code is the distribution code associated with the calculation line.  This distribution code is used to build the general ledger details on the bill segment’s financial transaction.


Description describes the characteristic value that was used when the line’s amount was calculated.  This information is only displayed if the line was calculated using a bill factor (because only bill factors use characteristic values).  Refer to An Illustration Of A Bill Factor And Its Characteristics for more information.


For more information, refer to Calculated Adjustments.


�xe "Financial - Adjustment Calculation Line Characteristics"�Financial - Adjustment Calculation Line Characteristics


This page displays the characteristics that are linked to a specific adjustment calculation line.  The information on this page is for audit purposes only and cannot be changed.


Open this page by clicking on the characteristics go to button on the calculation lines grid of the Adjustments - Main page.


�


Financial - Adj Calc Line Characteristics


Description of Page


Account is the account to which the adjustment is linked. The name of the main person on the account appears next to the account ID.


The SA is the service agreement whose value needs to be adjusted.  Basic information about the service agreement appears adjacent.


Premise shows the service agreement’s characteristic premise (i.e., the primary premise associated with the service agreement).


The Adjustment Line displays the identification of the calculation line with which the characteristics are associated.  


The Description on Bill displays the description of the calculation line that appears on the customer’s bill.


The characteristics grid displays the Characteristic Types and the Characteristic Values associated with the calculation line.


For more information about characteristics, refer to Setting Up Characteristic Types and Their Values.
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