CorDaptix V1.3 to V1.5 Comparison

August 6, 2003




Customer Information

We use the term customer information to reference the demographic, geographic, and financial objects that form the core of your CIS system.  In this section, we describe the changes between V1.3 and V1.5.
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Account XE "The V:overview" 
Account Deletion

The Account object can now be deleted if it is not referenced by other objects in the system.

Account – Main
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Access Group

Access Group controls which users are allowed to view and update this account’s information (including bills, service agreements, payments, premises, …).  The system defaults this value from the user’s default access group.  

Account – Auto Pay
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Maximum Withdrawal Amount
In some locales, customers can define a Maximum Withdrawal Amount to limit the amount of money that is automatically debited from their account. For example, a low-income customer may want to prevent direct debits of more than $50 from being applied to their checking account. Refer to How To Implement Maximum Withdrawal Amounts for more information.

 XE "automatic payments:maximum withdrawal limits" How To Implement Maximum Withdrawal Limits

In some locales, customers can define a “maximum withdrawal amount” to limit the amount of money that is automatically debited from their bank account.    

You define a customer’s maximum withdrawal amount when you setup their automatic payment information on Account – Auto Pay.

The following points describe how the system implements maximum withdrawal limits:

· When a bill is completed for a customer who pays automatically the system calls the automatic payment creation algorithm that’s plugged in on the Installation Record.  The base-package autopay creation algorithm checks if the amount of the automatic payment exceeds the customer’s maximum withdrawal amount.  If so, the autopay creation algorithm calls the automatic payment over limit algorithm that’s plugged in on the account’s customer class.  Algorithms of this type have the ability to reduce the amount of the autopay or to prevent the autopay from being created.  Refer to APOL-RA for an example plug-in.

	APOL-RA
	This automatic payment maximum withdrawal amount exceeded algorithm limits automatic payments associated with an account’s bill.  It performs the following:

- It limits the amount of the amount of the automatic payment to the account’s maximum withdrawal limit (this value is defined on the account’s automatic payment options)

- If an automatic payment amount is reduced, it creates a ToDo entry to allow a user to follow up (using the ToDo Type and ToDo Role (if specified))

Refer to a How To Implement Maximum Withdrawal Limit for more information.

Refer to Customer Class - Algorithm (Autopay Amount Over Limit algorithm) for how algorithms of this type are used.
	Param 1 = ToDo Type

Param 2 = ToDo Role (optional)


· When a user manually creates an automatic payment (by adding a tender with a tender type that indicates that it is for automatic payment purposes), the system issues a warning message when the tender amount exceeds the account’s maximum withdrawal amount.

Pay plans and non-billed budgets.  Please note that automatic payments that are created as a result of pay plans and non-billed budgets are not subject to maximum withdrawal limits.  This is because both of these options required customer approval and therefore the customer should be able to plan accordingly.  Refer to How And When Are Automatic Payments Created for more information.

Account – Persons
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Web Access

Web Access - Indicates whether or not a person linked to this account is Allowed or Not Allowed to view details of this account via your web self service application.

Quote Routing Information

This section will be discussed at a later time.

Address Information

The Bill Address Source field is now called Address Source since the address is used by more than just the billing application.

 XE "customer contacts:overview" The Big Picture Of Customer Contacts

Customer contacts are used to record when and why a customer contacted your company.  This information is used for both audit and statistical purposes.  The topics in this section provide details about how customer contacts are created and used in the system.

Contents

A Customer Contact May Trigger Reminders
Customer Contacts Can Be Used As Case Files
 XE "customer contacts:triggering reminders" 

 XE "ToDo entries:triggered by customer contacts" A Customer Contact May Trigger Reminders

If you want the system to remind you (via a ToDo entry) about a customer-related issue, you can set up a “reminder” on a customer contact.  To do this, follow these steps:

· Determine if you need a new customer contact or if you can reuse one that already exists.  If you need a new customer contact, use any of the “online methods” described under How Customer Contacts Are Created.

· Add an entry to the customer contact’s log.  This log entry should be set up as follows:

· If the ToDo entry should be addressed to a specific user, choose a Reminder type of Send to User and enter the user’s User ID.

· If the ToDo entry should be addressed to a group of users, choose a Reminder type of Send to Role and enter the user group’s ToDo Role.

· Use Trigger Date to define the latest date on which the ToDo entry should be created.  The reason we indicated this should be the latest date is because the background process that’s responsible for creating these ToDo entries has a parameter called “lead time”.  This parameter is used to define the number of days before the Trigger Date that the ToDo entry should be created.  Note, the batch control ID of TD-CCCB is used to refer to this background process.

A ToDo entry will then be created on a future date.

 XE "customer contacts:case files" Customer Contacts Can Be Used As Case Files

If a customer calls with a complaint (e.g., they suspect their bill is too high), you can start a “case file” for the complaint by creating a customer contact. This customer contact should be marked as “open”.  

Alerts.  Customer contacts that are marked as being open cause an alert to appear when the customer is displayed on control central. 

Over time, as you work on the case, you can add entries to the customer contact’s log to describe your progress.  

You can use the customer contact’s reminder functionality to remind you to check out the case on a future date (or dates).  

When the case is resolved, you simply turn off the customer contact’s open indicator and add an appropriate entry to the log describing the resolution.

 XE "customer contacts:maintaining" Maintaining Customer Contacts

Customer contacts are used to record when and why a customer contacted your company.  This information is used for both audit and statistical purposes.  The topics in this section describe how to maintain customer contacts.  Refer to The Big Picture Of Customer Contacts for background information about customer contacts.

Contents

Customer Contact - Main
Customer Contact - Log
Customer Contact - Characteristics
Customer Contact - Main

A log grid has been added to the main page that shows events related to the customer contact.  
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· Display Letter - If the appropriate imaging software is available (e.g. Doc 1), users can display an image of any letter that has been sent to a customer.  This image is produced in an Adobe PDF.
· Log Grid
The log grid contains a diary of past (and future) events related to the customer contact.  Refer to A Customer Contact May Trigger Reminders and Customer Contacts Can Be Used As Case Files for more information about when you would use this log.

There are two ways to add a row to the log:

· You can click the + button to add a new row.

· You can navigate to the Log tab and insert a new row into the scroll.

Regardless of the method used to add a log entry, the following information appears on a log entry:

· Log Date / Created By is the date and time when the log entry was created suffixed by the ID of the user who created it.

· Use Log Entry for comments to describe the reason for the log entry.  If you have lengthy comments, we recommend navigating to the Log tab (by clicking the adjacent Go To button) as there is a larger input field on this page.  

· The remaining fields are only used if you want the system to remind you about this customer contact on a future date.  If you enter these fields, the system will create a ToDo entry to remind you about the customer contact.  

· If the ToDo entry should be addressed to a specific user, choose a Reminder type of Send to User and enter the user’s User ID.

· If the ToDo entry should be addressed to a group of users, choose a Reminder type of Send to Role and enter the user group’s ToDo Role.

· Use Trigger Date to define the latest date on which the ToDo entry should be created.  The reason we indicated this should be the latest date is because the background process that’s responsible for creating these ToDo entries has a parameter called “lead time”.  This parameter is used to define the number of days before the Trigger Date that the ToDo entry should be created.  Note, the batch control ID of TD-CCCB is used to refer to this background process.

Multiple reminders.  You can set up multiple reminders on a customer contact.  For example, you can indicate that you want to be reminded every Monday for the next 4 weeks to check on the issue that caused a given customer contact to arise.  You’d do this be entering 4 log entries where each as the desired Trigger Date.

Customer Contact – Log

The log contains a diary of past (and future) events related to the customer contact.  Open Customer Information, Customer Contact and navigate to the Log tab to maintain a customer contact’s log.  Note, you can also maintain this information on the Main tab.
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Description of Page

Log Date is a display-only field that contains the date and time when the log entry was created.

Log ID is the system-assigned, unique identifier of the log entry.

Created By is a display-only field that contains the ID of the user who created the log entry.

Use Comments to describe the reason for the log entry.  

The remaining fields are only used if you want the system to remind you about this customer contact on a future date.  If you enter these fields, the system will create a ToDo entry to remind you about the customer contact.  

If the ToDo entry should be addressed to a specific user, choose a Reminder type of Send to User and enter the user’s ID in Send To.

If the ToDo entry should be addressed to a group of users, choose a Reminder type of Send to Role and enter the user group’s ToDo Role in Send To.

Use Trigger Date to define the latest date on which the ToDo entry should be created.  The reason we indicated this should be the latest date is because the background process that’s responsible for creating these ToDo entries has a parameter called “lead time”.  This parameter is used to define the number of days before the Trigger Date that the ToDo entry should be created.  Note, the batch control ID of TD-CCCB is used to refer to this background process.

 XE "Customer Contact - Characteristics" 

 XE "characteristics:customer contact" Customer Contact - Characteristics
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Description of Page

Note.  You can only choose characteristic types defined as permissible on a customer contact.    In addition, the characteristic type must also be defined as valid for the customer contact’s type.  

Note.  We do not anticipate a great deal of use for characteristics on customer contacts.  The primary purpose of catering for characteristics on this object is to allow a customer contact that triggers a letter to be able to extract information from any object in the system.  For example, if you have an algorithm / background process that wants to generate a letter in respect of a given premise, you could create a customer contact and reference the premise as a characteristic value.  Then, when the information is extracted for the letter, the extract algorithm could extract fields from the premise to merge onto the letter.


Person
Person Deletion

The Person object can now be deleted if it is not referenced by other objects in the system.

Person – Main
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Person Information

In previous version, summary information that appears adjacent to a person throughout the system was “hard coded”.  A plug-in spot on the installation record now allows your implementation to construct person information in whatever format you desire.  Note – the 1.5 upgrade script automatically creates and plugs-in a person information algorithm that contains the historical name formatting logic.

	PERS-INFO
	We use the term "person info" to describe the summary information that appears adjacent to a person ID throughout the system. 

Before we can explain how this algorithm works, it's important to understand that there are two types of "person info":

1. The person information that appears adjacent to Person ID throughout the system

2. The person information that appears when a person name is displayed in Control Central's search results and the person search results

This algorithm formats the first type of person information as follows:

- If the person does not have an alternate name, the person’s primary name is returned.

- If the person has an alternate name, the person’s primary name followed by their alternate name, in parentheses, is returned.

This algorithm formats the second type of person information as follows:

- If the person's primary name is being displayed and the person has an alternate name, the person's primary name followed by the alternate name, in parentheses, is returned.  If the person does not have an alternate name, only the primary name is returned.

- If one of the person's alternate, alias, legal, or doing business as name is being displayed, the name followed by the primary name, in parenthesis, is returned
	No parameters are used.


Life Support / Sensitive Load

This Life Support / Sensitive Load indicator field and free-form information field have been move to the Main tab from the Misc tab. XE "The V:overview" 
Alternate Name & Address Representations

In some markets, multiple character sets or language representations are in use.  For example, a Japanese name may be written using Kanji (the Japanese ideographic characters) or it may be written in the phonetic Kana-based equivalent.  Similarly, in Hong Kong, a name may be written using Chinese ideographic characters or its phonetic equivalent using the Roman alphabet, i.e., the English character set.

With this release the alternate names and addresses can be captured in the system and both representations of the name / address will be searchable.  Searches will show the alternate representation so that the name or address can be verified.

The customer’s preferred language representation of their name and address will be extracted in correspondence.
Person ID’s are now optional.  You may indicate on the installation options whether or not a person ID is required on the person record.

Person – Correspondence Info
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Correspondence Info

The Correspondence Info tab contains information from the Address tab and Misc. tab.

Person - Web Self Service

This page is used to define information for this person to access account information via your web self service application.

Configuring Web Self Service.  The system provides sample web self service functionality.  This functionality may be used as a basis for implementing a full web application for your organization that is integrated with other web services you offer.
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Web Self Service - Description of Page
The information on this page is entered by the customer when registering for the web self service application.

Web User Id.  The sample web self service functionality provided by the system defines the customer’s web user id using an entry in the person id collection defined on the main tab. 

The Web Self Service Password chosen by this person through the web application is stored encrypted.

The Web Self Service Password Hint and Web Self Service Password Answer are defined by the customer when registering and are used when the customer has forgotten the password.

Note.  The values for the password hint field are customizable using the Lookup table.  This field name is WEB_PWD_HINT_FLG.

The Web Self Service Receive Marketing Info Flag indicates whether or not the customer has chosen to receive marketing information.  The possible values are Receives Marketing Info and Doesn’t Receive Marketing Info.  This information may be used by your web application to optionally send marketing information to this customer via email.

Premise

Premise Information Formatting

The formatting of Premise information is now handled by an algorithm instead of a embedded back-package routine.

	PREM-INFO
	This algorithm formats the "Premise Info" that appears throughout the system.  This routine concatenates the following premise fields:

- Address line 1

- City

- State (code)

- Postal

- Country (code)

- Premise Type (description)

If the installation option’s Alternate Representation flag is set to Address or Name & Address, the premise’s alternate address, surrounded by parenthesis, is suffixed to the main address.

Refer to Installation Options - Algorithms for how algorithms of this type are used.
	No parameters are used.


Premise – Deletion

The Premise object can now be deleted if it is not referenced by other objects in the system.

Premise - Main

At the bottom of this page is a tree that shows the various objects linked to the premise.  You can use this tree to both view high-level information about these objects and to transfer to the respective page in which an object is maintained.

[image: image10.png]Atternate Address

Premise 1012 Sundial Circle Fremont, CA, 94516 USA - Single famiy home

Premise o ] poriose | (]

Premise Type

Singlefomily home =]

Country
Postal

Address 1
Address 2

Address 3

Gty
County
state
Maling Addr

Premise Address

United States of America =
fpesie 15 Division [Caifornia

oz sndmrcic

Er—
e —
[ S caromasssts

ess V.

Landiord Agreement <. | [ SE

= (] Premise - 1012 Sundil CreleFremon, Ch, 451 Ush- g Famiy home

% 25)50_-_Eletic - vesdeiilonthy meter o cyl - day LRoute 11012 Suneil Gyl Fement, CA, 94516 USA - Snce Faiy home

Account_-_ 0027153152 Fremont Moble Home Park - Commercil

0a

Account - 2652745195 Ruppert,Charle - Residential

1 historical account(s) e,

52— waor vosdentaluanarty et cycl - vk 1Rt 811012 undlCrcl Fronon, G, S451615 il fanly home





Premise – Misc
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 XE "life support / sensitive load:on premise" Indicate if the premise has life support or sensitive load equipment.  Valid values are: LS/SL (i.e., the premise has life support / sensitive load equipment), None.  If a value of LS/SL has been selected, define the type of equipment in LS / SL Description. 

A person can also have life support / sensitive load information.  If the equipment is personal (i.e., it travels with the person as they move from premise to premise), you should NOT specify the life support information on the premise.  Rather, transfer to Person - Main and specify life support information on the person.

Alert and C&C.  If life support / sensitive load information is specified, an alert will appear when the premise is displayed on control central.  In addition, if a premise has life support or sensitive load equipment, it is possible for a different credit & collection severance process to be kicked off if the account associated with the premise has overdue debt.  

 XE "Premise - Geographic Data" 

 XE "geographic data:premise" Premise - Geographic Data
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Previous versions required that every Premise had to have at least one geographic ID.  You may now indicate on the installation options whether or not at least one geographic ID is required or optional.

Premise – Alternate Address

This tab only appears if you have enabled alternate addresses on the installation record.  

This page is used when you have an alternate way to define a premise’s address.  This is typically used in countries that use multiple character sets (e.g., the Main address is entered in Chinese, the Alternate Address is entered in English).  When a premise has an alternate address, both the main and alternate addresses can be used to search for a premise.
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Alternate Address - Description of Page

The fields on the page are used to define the premise’s alternate address.  

The address’s constituent fields vary based on the Country.  Country is always protected on this page because a premise’s alternate address must be located in the same country as its main address.  

Default note.  An alternate address’s state, city and county default from your postal default information.  

The Swap Main / Alt Address button becomes enabled when you’ve entered an Alternate Address.  When clicked, the contents of the address on the Main tab are swapped with the Alternate Address.

Installation Options - Main

 XE "Installation Options - Main" 
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The Alternate Representation flag should be set to None unless your organization uses multiple character sets for a person’s main name and / or a premise’s address.  Alternate representations are typically only used in countries where multiple character sets are used.  For example,

In Hong Kong, a person’s name may be written in both Chinese characters and in English.  

In Japan, a person’s name may be written in both Kanji and Katakana.

In both of the above situations, users need to be able to use both representations to find a customer or a premise.

Spouses.  If your organization doesn’t use multiple character sets, you might want to consider using this functionality for spousal relationships.  For example, rather than setup a person for each party in a spousal relationship, you could simply define one party using the person’s main name and the spouse using the alternate name.  While this is a bit of a “hack”, it might be sufficient for your implementation as it will be much easier for an end user to use.

Alerts that should appear adjacent to a person’s name or address.  If your organization doesn’t use multiple character sets, you might want to consider using this functionality to implement critical person or premise alerts.  For example, if you have a customer who’s supported by a specific account representative, you could enter the account rep’s name as the person’s alternate name.  If you do this, the account rep’s name would appear in parenthesis following the customer’s name.  In addition, you can search for the customers supported by the account rep on Control Central by entering the account rep’s name.  This is a bit of a “hack”, but it might prove useful for a variety of functions.

If your organization uses alternate representations of person name or address, set this flag to one of the following values:

Use a value of Address if you only use alternate representations for premise addresses.

Use a value of Name if you only use alternate representations for a person’s primary names.

Use a value of Name & Address if you use alternate representations for both premise addresses and person names.

The following points describe the ramifications of this flag in the system:

If you support alternate representations of a person’s primary name, 

The name grid on Person - Main allows you to specify an Alternate name for the person.

If you use the base package name formatting algorithm, a person’s name will be shown throughout most of the system in the format AAA (BBB), where AAA is the person’s primary name and BBB is the person’s alternate name.  Note, this format does not apply to names that appear in search results (i.e., the alternate name is not concatenated to the main name in search results; however you can search for information using the alternate name).

Most of the system’s person name-oriented searches will allow users to use both a person’s primary and alternate names to search for information.  

If you support alternate representations of a premise’s address, 

A new tab is available on the Premise page that allows a user to define an alternate address for a premise.

If you use the base package address formatting algorithm, a premise’s address will be shown throughout most of the system in the format AAA (BBB), where AAA is the premise’s primary address and BBB is the premise’s alternate address.  

Most of the system’s premise-oriented searches will allow users to use both a premise’s primary and alternate addresses to search for information. 

Premise Replicator
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 XE "The V:overview" 
Enter the Time Zone in which the premise is located.  This value defaults from your postal defaults.  Please note that Time Zone is only relevant for interval billing customers.  

Service Agreement

Service Agreement - Main
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If the SA Type has a special role of Interval, you must enter the Cutoff Time and Start Day Option that will be used by interval pricing and derivation algorithms to determine the start and end intervals to process.    

· The Cutoff Time is entered in “legal time”.  This value will default from the installation record.  

· For Start Day Option, you may choose Current Day or Previous Day.  This value will default from the installation record.

Changing A Start Option

If the service agreement is in the active or pending stop states and if the SA type uses start options, a button appears on Service Agreement - Main called Apply New Start Option.  When clicked, the following pop-up appears:

[image: image17.png](Apply Start Option on

Start Option

2005

JEMP DISCOUNT]

STE] Resiantt rte Forenplyess, 01011358





Apply New Start Option Pop-up

The fields in this pop-up allow you to define a Start Option whose terms should be copied to the service agreement as of a given effective date (Apply Start Option on).  Because most terms on a service agreement are effective-dated, it’s important that you understand the following ramifications of applying a start option (note, we use the word “terms” to generically reference any of the fields that can be defaulted from a start option):

Terms are reused if Start Option contains the same value as defined in the service agreement.  For example,

If the Start Option references the same rate as defined in the service agreement, a new rate record will NOT be created.

If the Start Option references a contract rider that’s currently defined in the service agreement, a new rider will NOT be created.

Terms that support explicit expiration (i.e., those with an end date) are expired if they are not referenced on the new start option.  For example, if the service agreement has a rider that is not referenced on the new start option, it will be expired.

Note:  Interval profiles and TOU maps are expired using the Start Day Option and Cutoff Time in the new start option and not the existing values for the SA.

Terms that support implicit expiration (i.e., those without an end date) are left unchanged if they are not referenced on the new start option.  For example, a service agreement characteristic that isn’t referenced on the new start option will NOT be modified when a new start option is applied.

Only start options related to the service agreement’s SA type can be used.  It should be noted that only start options related to the service agreement’s SA type can be specified.  If the service agreement is in the pending start state, you can change the service agreement’s SA type on the Main tab or via Start/Stop - Pending SAs.  If the service agreement is active, you may not change its SA type.

When you click OK a warning window will appear that summarizes the changes that will be made to the service agreement.  After confirming what will be changed, click OK to change the service agreement’s terms.  The Start Option that is shown on the Main tab will now reflect the start option whose terms were just applied.

· Expiration Date contains the date at which the service agreement is set to expire.  

· Renewal Date contains the date at which the service agreement is to be renewed.  Renewal date is disabled if renewal is not allowed on the SA type.

Start Options – Merge Utility

The Start Option Merge Utility allows you to construct a start option (i.e., an new way to start service) by copying portions from existing start options.

Service Agreement – Rate Info
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The Rate Info tab now contains the contents of the Rate tab, Contract Rider tab, Contract Value tab and the Tax Exemption tab.

 XE "trees:SA rate information" Rate Information Tree

The tree shows the service agreement’s permissible rates and the related types of contract riders, contract values and tax exemptions that are possible given these rates.

Warning!  Unlike most trees in the system, this tree does not automatically expand when this page appears.  This is intentional due to the potentially large amount of information that could be displayed.  In order to expand this tree, you must expand the first node.

The Permissible Rates node displays all the rate schedules associated with the service agreement’s SA Type.  

The Contract Rider node displays the bill factors linked to the service agreement’s rate(s) that may have contract riders defined for them.  If you expand a node, you can see the individual rate component(s) on which the bill factor is specified.

The Contract Value node displays all the bill factors linked to the service agreement’s rate(s) that may have contract values defined for them.  If you expand a node, you can see the individual rate component(s) on which the bill factor is specified.

The Tax Exemption node displays all the bill factors linked to the service agreement’s rate(s) that may have tax exemptions defined for them.  If you expand a node, you can see the individual rate component(s) on which the bill factor is specified.

Service Agreements can now specify bill factors for contract values, contract riders, tax exemption and

TOU contract values even if the service agreement’s rate does not reference them.

Service Agreement – SA/SP
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The Characteristics grid contains characteristics that are only applicable for a given SA / SP combination.  These are typically only used for obscure SA/SP relationships for which unusual pricing terms or interval billing options have been set up. 

Note.  You can only choose characteristic types defined as permissible on the SA/SP record.  

 XE "Service Agreement - Contract Quantity" Service Agreement - Chars, Qty & Rec. Charges

This page contains the Characteristics, Contract Quantities and Recurring Charges that are in effect for the service agreement.
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This page combined the Characteristics tab, Recurring Charge tab and the Contract Qty tab.

 XE "Service Agreement - Miscellaneous" Service Agreement - Miscellaneous

The miscellaneous page contains information that describes miscellaneous information about the service agreement.  
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The terms and conditions (T&C) grid contains the service agreement’s T&C’s.  This information is defaulted when service is started using a start option (using the T&C information defined on the start option). You should only need to change this information if you need to fine-tune the defaults.  

To modify a T&C linked to the service agreement, simply move to a field and change its value.  To remove a T&C, click the - button.  To add a new T&C, click the + button and fill in the information for each field.  The following fields display:

· Use Start Date to define the date on which the T&C becomes effective.  The service agreement’s start date defaults.

· Use End Date to define the date on which the T&C expires.  This field need only be specified if the T&C expires on an explicit date.

· Use Terms and Conditions to define the type of T&C.

SA Activation

Previous versions had two methods of activating a Pending Start SA: either using an SA activation background process or manually.  A third method of activating a service agreement is now available.  You can plug in an algorithm of type SACR-AT on the SA type’s SA Creation system event.  The SA activation algorithm type activates SA’s when their start is initiated (via Start / Stop or order completion).  

	SACR-AT
	Algorithms of this type automatically activate service agreements when they are created.  Note the existing rules for SA activation still apply (e.g. SAs with pending field activities cannot be activated, etc.).

Refer to SA Type – Algorithms (SA Creation) for how algorithms of this type are used.
	No parameters are used


SA Relationship XE "The V:overview" 
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· Premise is a display-only field that shows the Service Agreement’s characteristic premise (i.e., the primary premise associated with the service agreement). 

· Usage defines how this relationship is used.  The following options are available:

· Relationship With SPr.  Use this option if this relationship is used to define a relationship between a customer and a service provider.

· Expire SA Relationship.  Use this option if this relationship expires any prior relationship between a customer and a service provider and there is no relationship with a service provider going forward.

Service Provider SA Relationship XE "The V:overview" 
Use this page to manage a service provider’s SA relationships and customers.  You can view a given service provider’s SA relationships of a given type that is in effect on a specified date.  You can expire existing relationships or add new relationships.  This page is particularly useful for managing umbrella agreements.

Open Customer Information - Service Provider SA Relationship to view this information.
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Service Provider SA Relationship
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Service Provider SA Relationship – Middle of Grid

[image: image25.png]54 - AmeriGas, , Active, 01-01-2000

S~ Amercas, , Actve, 01-01-2000
S~ Americs, , Actve, 01-01-2000
S~ Amercas, , Actve, 01-01-2000
S~ Americs, , Actve, 01-01-2000

54 - AmeriGas, , Active, 01-01-2000

Sub 54 ID
2801086150

71846754
sssonsss2
ssson55068
7116367158
es73e26500

bEBEBEBBED S

5 Relationship Information
Eneray Service Provider, 01-01-2000, Active, American Gas Company WEFT BR

Eneray Service Provider, D1-01-2000, Active, American Gas Company WEFT BR
Eneray Service Provider, 04-05-2001, Activ, American Gas Company WEFT BR
Eneray Service Provider, D1-01-2000, Active, American Gas Company WEFT BR
Eneray Service Provider, D1-01-2000, Activ, American Gas Company WEFT BR
Eneray Service Provider, D1-01-2000, Active, American Gas Company WEFT BR
Eneray Service Provider, D1-01-2000, Activ, American Gas Company WEFT BR

Energy Service Provider, 01-01-2000, Active, American Gas Company WEFT BR.

‘54 Relationship ID
2801036970

atoisrsers
ai7iezs700
146074
Ss50055408
Ss50056370
116567276
es73ez6460





Service Provider SA Relationship – Right Side of Grid

Description of Page

Enter the Service Provider and SA Relationship Type of the SA relationships that should be displayed.

Enter an Effective Date.  This date filters the results so that only those SA relationships that are in effect on this date are shown.

Use SA Filter to restrict the SA relationships that are shown in the grid based on criteria of the related master service agreement.  The following options are available:

· Address.  Use this option to restrict SA relationships to those whose service agreements are linked to service points associated with a given Address, City and/or Postal code.  Note, you can specify any combination of these fields.

· All.  Use this option if you do not wish to restrict SA relationships based on service agreement attributes.

· Geographic Type.  Use this option to restrict SA relationships to those whose service agreements are linked to premises or service points associated with a given Geo Type and Value.

· SA Type.  Use this option to restrict SA relationships to those whose service agreements are linked to a given CIS Division and SA Type.

Don’t forget to click the search button after changing the filters.

The Select All / Unselect All buttons are used to select / unselect the SA relationships in the results grid.  These buttons are enabled if there is at least one SA relationship in the results grid.

The grid that follows contains a line for each SA relationship that has a status of pending or active that meets the search criteria.  Canceled SA relationships are not shown.  If an SA relationship has more than one sub-SA, additional lines are used to show the additional sub-SA information.  The following information appears in the grid:

· Select box.  Use this checkbox to select SA relationships that you want to expire using the Expire SA Relationship(s) button.

· Click the go to button to transfer to the Account – Main page where you can perform maintenance functions on the account listed under Account Information.

· The Account ID column shows the account of the master SA linked to the SA relationship.

· The Account Information column shows information about the account identified by the account ID.

· Click the go to button to transfer to the Premise – Main page where you can perform maintenance functions on the premise listed under Premise Information.

· The Premise Information column shows information about the premise of the service point linked to the master SA of the SA relationship.  If the master SA is linked to multiple service points, one is selected at random.

· The Premise ID column shows the ID of the premise whose premise information is shown.

· Click the go to button to transfer to the Service Agreement – Main page where you can perform maintenance on the service agreement listed under SA Information.

· The SA Information column shows information about the master SA that the SA relationship is linked to.

· The SA ID column shows the ID of the master SA that the SA relationship is linked to.

· Click the go to button to transfer to the Service Agreement – Main page where you can perform maintenance on the service agreement listed under Sub SA Information.

· The Sub SA Information column shows information about the sub SA linked to the SA relationship.

· The Sub SA ID column shows the ID of the sub SA linked to the SA relationship.

· Click the go to button to transfer to the SA relationship page where you can perform maintenance functions on the SA relationship listed under SA Relationship Information.

· The SA Relationship Information column shows information about the SA relationship meeting the search criteria.

· The SA Relationship ID column shows the ID of the SA relationship meeting the search criteria.

Following the grid is a section with action buttons that allow you to add or expire relationships for the given service provider:

· Press the Expire SA Relationship(s) button to expire the SA relationships that you have selected with the checkbox.  You will be asked to confirm the date that you want the selected SA relationships to expire.  Each selected SA relationship is expired by creating a new SA relationship without a service provider, i.e., its Usage is to Expire SA Relationship.  This new SA relationship will be effective the day after the expiration date you specify.  This is because an SA relationship that expires on a given day is deemed to be effective until the end of that day.

Note that you can only expire SA relationships where the SA type and SA relationship type allow gaps in the relationship.

Press the Add SA Relationship button to add a new SA relationship for the service provider and SA relationship type entered above.  Enter the effective date for the new SA relationship and the service agreement that the new SA relationship is for.  After confirmation, a new SA relationship is added in a pending status.  Note that if there is an existing SA relationship with the same effective date whose Usage is Expire SA, this relationship is replaced by a new SA relationship with the given service provider.

Service Point XE "The V:overview" 
Service Point Deletion

The Service Point object can now be deleted if it is not referenced by other objects in the system.

Service Point Information

In previous versions, the summary information that appeared adjacent to a service point throughout the system was “hard coded”.  A new plug-in spot has been added to the installation record.  This allows your implementation to construct SP information in whatever format you desire.

	SPIN-DF
	This algorithm formats the "Service Point Info" that appears throughout the system.  This routine concatenates the following information:

- SP Type (description)

- Read Cycle (description)

- Read Route (description)

- Premise Information (note, it calls the algorithm plugged-in on the installation record that formats premise information)
	No parameters are used


Service Point – Main
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At the bottom of this page is a tree that shows the various objects linked to a service point.  You can use this tree to both view high-level information about these objects and to transfer to the respective page in which an object is maintained.  
Service Point – SP/SA
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The SP/SA page can now contain characteristics.

Start Stop

Start Stop – Address/Phone
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· Use Bill Route Type to indicate how the bill is sent to the customer.  

· f the Bill Route Type you select indicates that bills are routed via fax, make sure you specify a fax number in the Telephone Numbers below (note, the system knows which of a person’s phone numbers is a fax number by the phone type).  

· If the Bill Route Type you select indicates that bills are routed via Email, make sure to specify the person’s Email Address below.  

· If the Bill Route Type you select indicates that bills are routed via the Postal service, you must choose an appropriate Bill Address Source to define which address should be used.  This field will be protected if bills are for routed via Email or fax.  You have the following options:

· Choose Mailing Premise on Account if bills should be sent to the account’s mailing premise.  This address is displayed below.

· Choose Person if bills should be sent to the person’s mailing address. This address is displayed below.

· Choose Account Override if bills should be sent to the account person’s override address.     This address is displayed below.  Typically, you would only choose this option if the person has multiple accounts and each account’s bills should be sent to a different address.

· If the Bill Address Source is Person or Account Override, the respective address fields are displayed and may be changed.  
· If the Bill Address Source is Mailing Premise on Account, the account’s mailing premise is displayed and may not be modified.  Refer to Premise – Main Information for information about these fields. 
· Specify the customer’s Email Address.  This can be used to route bills to the customer via email (if your bill routing software supports this function).

You can now add, delete or change phone numbers during the Start/Stop process.

Start Stop – Pending Field Activity

When you start / stop service point-oriented service, field activities are typically created.  You can view every non-cancelled, non-complete field activity linked to the account’s service agreements on the Pending Field Activity page.

Note.  The field activities are NOT limited to those associated with starting / stopping service.  So, if a customer has a pending “cut for non payment” field activity, it would also appear on this page.
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3121 Vicente, San Francisca, CA, 94116 USA - Singl Famiy home, Gas - esidentia, HighfLow Review,
Re-tead meter, Pening, Scheduled 05-27-2003 11:01M

3121 Vicente, San Francisco, CA, 94116 USA - Sngl Farily home, Gas - residentia, Start/Stop Service
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3121 Vicente, San Francisco, CA, 94116 USA - Sngle Farily home, Electic - residentia, Start/stop
Service Request, Meter - read, Pending, Scheduled 06-02-2003 12:00AM
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Start/Stop - Pending Field Activity

Description of Page

An entry appears in the scroll for every Pending and Held field activity linked to the account’s service agreements.  The information in the Field Activity column contains a summary of the field activity and its service point.  The information in the How Used column describes the purpose of the field activity (e.g., Start Activity, Stop Activity, Severance Activity).
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If your SA Type has a special role of Billable Charge, you can now setup a start option to automatically create a billable charge when a service agreement is created using this start option.

















































