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Changes and Additions to CorDaptix Functionality

This document outlines the changes and additions to Payments Functional between CorDaptix versions 1.3 and 1.5. 

Modified Payment Functionality

This section describes modified payment functionality. 
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Payments Can Be Added, Distributed and Frozen in One Step

A new facility has been added which allows a user to add, distribute and freeze an online payment in one step.  Refer to Payment Event - Add Dialog in the Payment Maintenance Page Changes section of this document for more details.

Tender Cancellation Due To Non Sufficient Funds (NSF)

In prior releases, an adjustment was levied against the highest-priority service when a tender was cancelled due to non-sufficient funds.  In this release, this functionality has been transferred into an algorithm so that each implementation can control the processing that occurs when a payment is cancelled due to non-sufficient funds.  The 1.4 upgrade process automatically creates an algorithm that replicates the historical functionally and plugs it in on all of your customer classes.  In other words, if you are content with the 1.3 functionality, you don’t need to do anything as the upgrade process sets everything up for you.

Timing of Creation and Freezing of Automatic Payments

In prior releases, automatic payments were created at bill completion time.  When a bill is completed, the system calls the automatic payment creation algorithm (defined on the installation options) to create an automatic payment with an amount equal to the bill’s total amount due.  At that point, the payment is distributed and frozen and the account’s balance is immediately affected.

In this release, the Autopay Creation Option on the installation record allows you to stall the creation, distribution and freezing of automatic payments.  When this field is set to Create On Extract Date, bill completion does not create the automatic payment right away.  Rather, the automatic payment is created when it is due for extract.  The upgrade scripts set this field to a value that corresponds with the way the system operated in the past (i.e., Create At Bill Completion).

A new batch process (APAYCRET) detects bills with automatic payments that are due for extract.  This process creates automatic payments, but does not distribute and freeze them.  Another new batch process (APAYDSFR) distributes and freezes automatic payments that are due for distribution.  

Refer to How And When Are Automatic Payments Created for more information about this new option.

Refer to Financial Information Zone Has Been Expanded for additional conditions that have been added to this zone in order to highlight pending automatic payments.

 XE "automatic payments:how and when created" How And When Are Automatic Payments Created?

Automatic payments can be created in several ways:

· The system creates automatic payments for bills linked to accounts with an active auto pay option (note, the system uses the account's autopay option that's effective on the bill's due date).  When the system does this is dependent on the value of the Autopay Creation Option on the installation record:

· If you’ve set this option to Create At Bill Completion, the automatic payment is created when the account’s bill is completed.  The payment is distributed and frozen at the same time.  This means that the account’s balance is almost always zero (or in credit if they have a deposit).  You will see the automatic payments in the payment list immediately after the bill is completed (rather than waiting until the automatic payment’s extraction date).

· If you’ve set this option to Create On Extract Date, the automatic payment is NOT created when the bill is completed.  Rather,

 XE "Installation Options - Billing" 

 XE "billing:installation options, defining" Installation Options - Billing

Select Admin Menu, Installation Options and use the Billing tab to define billing-specific installation options.
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 Installation Options – Billing

Description of the Autopay Creation Option field

The Autopay Creation Option controls when automatic payments are created, distributed, and frozen.  This option allows you to control when automatic payments will affect customer’s balances and when their financial impact affects the general ledger.  Refer to How And When Are Automatic Payments Created to understand the significance of this option.

· At bill completion time, the bill is stamped with the automatic payment’s extract date and amount.  The amount is equal to the ending balance of the bill minus pending automatic payments (i.e., automatic payments that are still pending creation and those that have been created, but not distributed and frozen).  The date is the automatic payment source’s extraction date (refer to Automatic Payment Dates for more information on how this date is calculated).

· The automatic payment background process (APAYCRET) creates the automatic payment on the extract date stamped on the bill.  

· The automatic payment is NOT distributed and frozen when the automatic payment is initially created.  A separate background process (APAYDSFR) distributes and freezes the automatic payment on the automatic payment GL distribution date (refer to Automatic Payment Dates for more information on how this date is calculated).  This means that the customer’s balance increases when the bill is completed and is only reduced when the automatic payment is marked for interface to the general ledger.

Note that it is possible for automatic payments to be distributed and frozen after being extracted and interfaced to a financial institution.  Please refer to Downloading Automatic Payments and Interfacing Them To The GL and The Nightly Processes.

Automatic payments are not just for new charges.  The system includes prior balances when it creates a customer’s first automatic payment.  For example, if a customer has an existing balance of $100 and then signs up for automatic payment, their next bill will cause an automatic payment of $100 plus any new charges to be created (assuming the $100 remains unpaid at the time the next bill is completed).

· If a customer with a pay plan indicates that the payment method is via “autopay”, a background process (PPAPAY) creates an automatic payment on the scheduled payment dates.  Please note, if the Autopay Creation Option on the installation record is set to Create On Extract Date, the automatic payment is NOT distributed and frozen when the automatic payment is initially created.  Rather, a separate background process (APAYDSFR) distributes and freezes the automatic payment on the automatic payment GL distribution date (refer to Automatic Payment Dates for more information on how this date is calculated).  Refer to The Big Picture Of Pay Plans for more information about pay plans.

· If a customer with an account that is set up for automatic payment has a non-billed budget that is not excluded from automatic payment, a background process (NBBAPAY) creates an automatic payment on the scheduled payment dates.  Please note, if the Autopay Creation Option on the installation record is set to Create On Extract Date, the automatic payment is NOT distributed and frozen when the automatic payment is initially created.  Rather, a separate background process (APAYDSFR) distributes and freezes the automatic payment on the automatic payment GL distribution date (refer to Automatic Payment Dates for more information on how this date is calculated).  Refer to The Big Picture Of Pay Plans for more information about pay plans.

· A user can create an automatic payment by simply adding a payment tender with a tender type that indicates it is for automatic payment purposes.  This would be a rather unusual thing to do, but you might do this if you want to immediately debit a customer’s bank account after a large adjustment is added to the system (e.g., if they suddenly owe you a lot of money and you don’t want to wait until the next bill to collect it).  Automatic payments created by this method must be distributed and frozen before they can be extracted.

An algorithm is used to create automatic payments.  The logic used to create automatic payments is plugged in on the Installation Record.  Please note that this algorithm is not called when a user manually creates an automatic payment (by adding a payment tender with a tender type that indicates that it is for automatic payment purposes).

When an automatic payment is first created, it gets marked with a distribution date.  The distribution date is the date on which the automatic payment’s FT’s GL details can be interfaced to the general ledger (via the standard GL interface).  The distribution date is determined as follows:

· Every automatic payment references an auto-pay source.  

· Every auto-pay source references an auto-pay route type.

Every auto-pay route type contains an algorithm that is responsible for calculating the GL Distribution (Posting) date.  On the GL distribution date, the automatic payment will be interfaced to the general ledger.

Stopping Automatic Payments Prior To Extraction

If you opt to stall the creation of automatic payments until the extract date of the automatic payment (refer to Timing of Creation and Freezing of Automatic Payments), users can stop the future automatic payment from being created by clicking a new button on Bill - Main.  This might be necessary, for example, if the customer indicates that they will send the money directly.  If a user stops an automatic payment, a message is displayed on the bill indicating such.

 XE "Bill - Main" Bill - Main Information

Open Financial, Bill, Main to maintain core bill information. 

Refer to How To for a description of how to perform common bill maintenance functions.
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Bill - Main

Improved Maintenance of Automatic Payments

In prior releases, users had to click a magnifying button to view automatic payment information for a tender.  In this release, the automatic payment section automatically displays when the Tender Type is associated with an automatic payment.  If the Tender Type is not associated with an automatic payment, the automatic payment section is hidden.  Refer to Payment Event – Tenders for more information.

Payment Segments Are No Longer Maintainable On Payment Event

In prior releases, the payment event transaction had functionality that allowed users to change and view the payment segments linked to a payment.  Because many payment events do not necessitate this degree of sophistication, it was decided to simplify this transaction by transferring all payment segment maintenance to the payment transaction.  This has resulted in an easier to use payment event transaction. See the payment main section of this document for more details.

Payment Events With Many Payees Is Facilitated

In prior releases, the accounts whose debt was relieved by a payment event were maintained in a scroll.  If a payment event had many such accounts, the scroll became unworkable.  In this release, the accounts linked to a payment event are defined in a grid on the main tab.  This grid supports filtering to allow you to only view accounts on the payment event with a given name or account ID.  See the payment event section of this document for more details.

Manual Distribution Facilitated

You can now indicate you want to manually distribute a payment when a payment event is added.  By doing this, you are immediately transferred to the manual distribution page where they can define the amount to be allocated to each service agreement.

New Payment Cancellation Plug-In Spot

A new plug-in spot has been added to Customer Class which allows you to add additional logic when a payment is canceled.

 XE "Customer Class - Controls" Customer Class - Controls

You must define a variety of business rules for every division in which a customer class has customers.  For example, if you operate in both California and Nevada AND you have CIS divisions for each state AND you have residential customers in each state, you must define Customer Class Controls for each CIS division in respect of the residential customer class.  Open Admin Menu, Customer Class, Controls tab to maintain this information.
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Customer Class – Controls

Description of Algorithm Grid Section of the Page

The grid contains Algorithms that control important functions in the system.  You must define the following for each algorithm:

· Specify the System Event with which the algorithm is associated (see the table that follows for a description of all possible events).

· Specify the Sequence and Algorithm for each system event.  You can set the Sequence to 10 unless you have a System Event that has multiple Algorithms.  In this case, you need to tell the system the Sequence in which they should execute.

Warning!  These algorithms are typically significant system processes.  The absence of an algorithm may prevent the system from operating correctly.

You can define algorithms for the following System Events:

	System Event
	Optional / Required
	Description
	Example Algorithm Types

	Autopay Amount Over Limit
	Optional
	This algorithm is called to handle the situation when a system-initiated automatic payment is created that exceeds the customer’s maximum withdrawal limit.  Specifically, this algorithm is called when:

- The account has a maximum withdrawal limit on their automatic payment options
- The system attempts to create an automatic payment that exceeds this amount

- The automatic payment algorithm that’s plugged into the installation record has logic that invokes this algorithm when the above conditions are true

If you do not plug-in this type of algorithm and the above situation is detected, the automatic payment will be created and no error will be issued.

Refer to How To Implement Maximum Withdrawal Limits for more information. 
	APOL-RA

	Bill Completion
	Optional
	When a bill for an account is completed, bill completion algorithms are called to do additional work.

Refer to the description of the Complete button under Bill Lifecycle for a description of when this algorithm is called during the completion process.
	CBCM-SC

	Due Date Override Bill Completion
	Optional
	An account’s bill due date will be equal to the bill date plus its customer class’ Days Till Due.  If you need to override this method for accounts in a specific customer class, specify the appropriate algorithm here.  

Only One Algorithm.  Only one due date override algorithm may be defined for a customer class / CIS division combination.
	DUE DT OVRD

	FT Freeze
	Optional
	When an FT is frozen, this algorithm is called to do additional work.  If you practice Open Item Accounting, you will need such an algorithm to handle the cancellation of match events when a financial transaction is canceled that appears on a match event.  Refer to How Are Match Events Cancelled? for more information about cancellation.
	CNCL FT MEVT

	Late Payment Charge Eligibility
	Required if the customer class / division is eligible for late payment charges
	This algorithm is called by the late payment process to determine eligibility for late payments.

Warning!  Just because an account’s customer class allows late payment charges to be calculated doesn’t mean the account’s delinquent service agreements will be levied late payment charges.  In addition, a delinquent service agreement’s SA type must reference a late payment charge algorithm.  Refer to SA Type – Main for more information about SA type late payment charge issues.  Refer to How Late Payment Charges Get Calculated for more information about late payment charges in general.

Only One Algorithm.  Only one late payment charge eligibility algorithm may be defined for a customer class / CIS division combination.
	BILPE-ALL

	Levy an NSF Charge
	Optional
	This algorithm is called when a payment is canceled with a cancellation reason that indicates an NSF.  

Refer to NSF Cancellations for more information about what happens when a payment is canceled due to non-sufficient funds.

Only One Algorithm.  Only one algorithm to levy an NSF charge may be defined for a customer class / CIS division combination.
	NSFCDFLT

	Order Completion
	Optional
	When an order is completed for a customer linked to this customer class, this algorithm is called to do additional work (e.g., create a customer contact).  You need only specify this type of algorithm if you require additional work to be performed when an order is completed for customers who belong to this customer class.  
	CCEE-CC

	Overpayment Distribution
	Required
	When a customer pays more than they owe, this algorithm is called to determine what to do with the excess funds.  Refer to Overpayment Segmentation for a description on how to configure the system to handle your overpayment requirements.

Only One Algorithm.  Only one overpayment distribution algorithm may be defined for a customer class / CIS division combination.
	OVPY-LO-CSA
OVRPY-CREDSA
OVRPY-PPRTY

	Payment Cancellation
	Optional
	Algorithms of this type are called when a payment is canceled.
	PYCN-EMPTY

	Payment Distribution
	Required
	This algorithm is called to distribute a payment amongst an account’s service agreements.  Refer to Payment Distribution for more information about how payment distribution works.

Only One Algorithm.  Only one payment distribution algorithm may be defined for a customer class / CIS division combination.
	PYDIST-DELPY
PYDIST-PPRTY

	Payment Freeze
	Optional
	When a payment is frozen, this algorithm is called to do additional work.  If you practice Open Item Accounting, you will need such an algorithm to link the payment’s financial transactions to the match event that was originally created when the payment was distributed.  Refer to Payments and Match Events for more information.
	PAR FRZ O-I

	Pre Bill Completion
	Optional
	When a customer class has algorithms of this type, they are called immediately before completion starts for an account linked to this customer class.  These algorithms have the potential of:

· Deleting a bill.  You might want a pre completion algorithm to delete a bill if a condition is detected that should inhibit the sending of a bill to a customer (e.g., the bill just contains information about recent payments).  

· Aborting the completion process and creating a bill exception.  If the algorithm indicates this should be done, the bill is left in the pending state and a bill exception is created describing why completion was aborted.  You might want a pre completion algorithm to do this if, for example, integrity checks detect there is something wrong with the account or its service agreements.  If the integrity check fails, the bill can be left in the pending state and a bill exception created describing why.

Refer to the description of the Complete button under Bill Lifecycle for a description of when this algorithm is called during the completion process.
	CPBC-DB

	Write Off Method
	Required if you allow users to write-off debt real time using the write off transaction
	When a user presses the create button on the write off transaction, this algorithm is executed to write-off the selected debt.  Refer to The Ramifications of Write Offs in the General Ledger for more information.
	CCWO-DST


Automatic Payments May Now Have A Maximum Withdrawal Limit

In some locales, customers can define a “maximum withdrawal amount” to limit the amount of money that is automatically debited from their bank account.  For example, a low-income customer may want to prevent direct debits of more than $50 from being applied to their checking account.  Refer to How To Implement Maximum Withdrawal Limits for more information.

 XE "automatic payments:maximum withdrawal limits" How To Implement Maximum Withdrawal Limits

In some locales, customers can define a “maximum withdrawal amount” to limit the amount of money that is automatically debited from their bank account.  For example, a low-income customer may want to prevent direct debits of more than $50 from being applied to their checking account.  

You define a customer’s maximum withdrawal amount when you setup their automatic payment information on Account – Auto Pay.

The following points describe how the system implements maximum withdrawal limits:

· When a bill is completed for a customer who pays automatically the system calls the automatic payment creation algorithm that’s plugged in on the Installation Record.  The base-package autopay creation algorithm checks if the amount of the automatic payment exceeds the customer’s maximum withdrawal amount.  If so, the autopay creation algorithm calls the automatic payment over limit algorithm that’s plugged in on the account’s customer class.  Algorithms of this type have the ability to reduce the amount of the autopay or to prevent the autopay from being created.  Refer to APOL-RA for an example plug-in.

· When a user manually creates an automatic payment (by adding a tender with a tender type that indicates that it is for automatic payment purposes), the system issues a warning message when the tender amount exceeds the account’s maximum withdrawal amount.

Pay plans and non-billed budgets.  Please note that automatic payments that are created as a result of pay plans and non-billed budgets are not subject to maximum withdrawal limits.  This is because both of these options required customer approval and therefore the customer should be able to plan accordingly.  Refer to How And When Are Automatic Payments Created for more information.

 XE "Account - Auto Pay" Account - Auto Pay

The Auto Pay page is used when an account pays their bills automatically (e.g., by direct debit or credit card).  

Refer to How And When Are Automatic Payments Created for more information. 

Open Customer Information, Account and navigate to the Auto Pay tab to maintain this information.
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Account - Auto Pay

Description of new field

In some locales, customers can define a Maximum Withdrawal Amount to limit the amount of money that is automatically debited from their account.  Refer to How To Implement Maximum Withdrawal Amounts for more information.

New Application Services

Users are allowed to access transactions and portal zones by being granted access to the respective application services (refer to Application Security for more information).  The following table contains the new Payment Maintenance application service made available in this release.  You must link these service to your user groups if you want the users in these groups to have access to these pages / zones.  

	Application Service ID
	Description of Service
	Permissible Actions

	CILPPAYP
	This is the application service for the new Payment Maintenance page.  Only users who work on payments for accounts with more than 10 service agreements require access to this page.
	Add, Change, Delete, Payment Cancel, Payment Distribute, Payment Freeze, Inquire


Payments Maintenance Page Changes 

This section describes changes in payment event maintenance, payment maintenance and payment QuickAdd pages.

Contents

Maintaining Payment Events
Maintaining Payments
Payment QuickAdd
 XE "payment events:maintaining" Maintaining Payment Events

A payment event is used to record when moneys are remitted and how the moneys are allocated amongst accounts.  The topics in this section describe how to maintain payment events.

The system creates most payment events behind-the-scenes.  Most payment events are created by the system when it uploads payments and when it creates automatic payments.  You should only have to access the payment event transaction if you need to correct a payment event or add a payment event real-time.  For information about how the system creates payment events, refer to The Big Picture of Payments.

Contents

Payment Event - Add Dialog
Payment Event - Main Information
Payment Event - Tenders
Payment Event Action Codes
 XE "Payment Event - Add Dialog" Payment Event - Add Dialog

The Payment Event transaction features an unusual dialog that simplifies the addition of new payment events.  This page appears if you open the Financial, Payment Event page in add mode from either the Account context menu or from the main menu bar (it will also appear if you click the clear button when on the Payment Event page).

The Description of Page section that appears below simply describes the fields on this page.  Refer to How To Add A New Payment Event for a description of how to use this dialog.
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Payment Event - Add Dialog

Description of field change

If the Payor Account ID's customer class is designated as non-CIS (i.e., the person making the payment isn't a customer), the following information appears in the above window:
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Non-CIS Information

Non CIS Name is the name of the person remitting the payment.

Reference Number is the reference number of the item being paid (e.g., the property tax reference number).

Non CIS Comments are used to describe anything unusual about the non-CIS payment.

Use Distribute Action to describe what you’d like to have happen when you press the OK button:

· Choose Distribute and Freeze if OK if this is a simple payment that should require no manual intervention.  By “simple payment” we mean:

· The account is both the tendering account and the account whose debt is being relieved by the payment

· The payment date is the current date

· The payment should be distributed amongst the account’s service agreements using standard distribution logic 

If this option is selected, the system distributes the Payment Amount amongst the account’s service agreements.  If the distribution is successful, the system automatically freezes the payment. If the distribution is not successful, the payment will be in the Error or Incomplete state.  When the Payment Event page appears, you can view the error and then correct it.  After the cause of the error is corrected, you must distribute and freeze the payment manually (this can be done on several pages including Payment Event - Main and Payment - Main).

· Choose Manual Distribution if you need to manually distribute the payment amongst the account’s service agreements.  If this option is selected, the system creates a payment event, a tender and a payment and then transfers you to the Payment - Manual Distribution page where you can define the amount to be allocated to each of the account’s service agreements.  After you’ve distributed the payment, don’t forget to freeze it.

· Choose Do Not Distribute if you want to process the payment event manually (e.g., if you need to define multiple accounts whose debt is relieved by the payment).  If this option is selected, the Payment Event – Main page opens with the information you entered defaulted accordingly.  You can make any changes you want and then distribute and freeze the payment.  Refer to How To Add A New Payment Event for more information.

Cash only warning.  If the account has exceeded your cash-only threshold and the Tender Type isn’t marked as “like cash”, a warning appears advising of such.  Note, a customer’s cash-only points are maintained on Account - Credit Rating.

 XE "Payment Event - Main" Payment Event - Main Information

The Main page contains core payment event information.  Open this page using Financial, Payment Event.

The Description of Page section that appears below simply describes the fields on this page.  Refer to How To for a description of how to perform common payment event maintenance functions.
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Payment Event - Main 

Description of Page

Cash-only customers.  When you attempt to add a new payment event, the system warns you if the account remitting the tender is a cash-only customer and the tender's tender type is not cash.  An account is considered cash-only if their current cash-only points exceed the cash-only tolerance maintained on the CIS Installation record.  A customer’s cash-only points are maintained on Account - Credit Rating.

Pay Event Info contains a concatenation of the payment date, amount, and the name of the main customer on the account that remits the tender.  If multiple tenders exist, the customer’s name is not displayed.  This information is only displayed after the payment event has been added to the database.

The area under Pay Event Info provides warnings about the payment event.  Possible warnings are Unfrozen Payments and The Payment Event is Unbalanced.  A warning is also issued to the cashier to remind him/her to turn in funds – see Turn Ins.

Payment Event ID is the system-assigned unique identifier of the payment event.

Payment Date is the business date associated with the payment event.   

Warning!  If you change the payment date and this event’s tender(s) are automatic payments, the extract date (i.e., the date the automatic payment is sent to the financial institution) will be changed to equal the payment date.  Refer to Automatic Payments for more information. 

Payment(s) contains the total number and value of payments linked to the event.

Tender(s) contains the total number and value of tenders linked to the event.

Amount Tendered contains the amount that was tendered by the customer.  This field only appears when a payment is being added.

The system can recommend a Cash Back Amount if the customer tenders more than they are paying (refer to Cash Back for details).  This field only appears when a payment is being added.

While most payment events contain a single payment, the system allows many payments to exist under a payment event (when the payment event’s tender(s) are distributed amongst multiple accounts).  If a payment event has a large number of payments, you can use the Account Filter to limit the payments that appear in the Payments grid.  The following options are available:

· Account.  Use this option if you only want to see the payment linked to an Account ID.

· All.  Use this option to view all payments linked to the payment event.

· Person Name.  Use this option to restrict payments linked to accounts whose main customer has a primary name that matches Person Name.  

The Payments grid contains the payment(s) linked to the payment event.  The following points describe the attributes in this scroll; refer to How To for instructions describing how to perform common maintenance activities.

· Account ID references the payment’s account.  The name of the account’s main customer is displayed adjacent.  

· Payment Amount is the amount of the account’s debt relieved by the payment.  The adjacent context menu allows you to drill down to the details of the payment (this is where you can see the payment’s payment segments and where you can override the distribution of the payment).

· Payment Status is the payment’s status.  If the payment’s status is Error, the error message is displayed adjacent.  Refer to Payment Lifecycle for the potential values and how to handle a payment when it exists in a given state.

· Match Type and Match Value should only be used if either of the following conditions is true:

· This Account ID belongs to an open item customer class.  In this situation, specify a Match Type to define how the payment should be matched to the customer’s open-items and use Match Value to define the open-items covered by the payment.  For example, if this payment is in respect of a bill, specify a match type of “bill id” and a match value of the bill id being paid.

· The customer wants to restrict the distribution of the payment to a specific service agreement.  In this situation, specify a Match Type of “service agreement ID” and a Match Value of the respective service agreement ID.

· The remaining columns are only used if the payment is linked to an Account ID that belongs to a customer class that is used for non-CIS payments.  Refer to Setting Up Customer Classes for more information.  If such an account exists, the following fields must be defined.

· Non CIS Name is the name of the person remitting the payment.

· Reference Number is the reference number of the item being paid (e.g., the property tax reference number).

Note, you can also define a comment for a non-CIS payment.  To define a comment, use the context menu adjacent to Payment Amount to drill to Payment - Main. 

· Payment ID is the unique, system-assigned identifier of the payment.  This value only appears after the payment has been added to the database.

Refer to Payment Actions and Payment Event Actions for information about the action buttons on this page.  Refer to How To for a description of typical business processes that use these buttons.

 XE "Payment Event - Tenders" Payment Event - Tenders

The Tenders page contains a scroll showing one row for every tender associated with the payment event.  Open this page using Financial, Payment Event, Tenders.

The Description of Page section that appears below simply describes the fields on this page.  Refer to How To for instructions describing how to perform common maintenance functions.
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Payment - Tenders

Description of Page

Pay Event Info contains a concatenation of the payment date, amount, and the name of the main customer on the account that remits the tender.  If multiple tenders exist, the customer’s name is not displayed.  

Payment Event ID is the system-assigned unique identifier of the payment event.

Payment Date is the business date associated with the payment event.

Payment(s) contains the total number and value of payments linked to the event.

Tender(s) contains the total number and value of tenders linked to the event.

Amount Tendered contains the amount that was tendered by the customer.  This field only appears when a payment is being added.

The system can recommend a Cash Back Amount if the customer tenders more than they are paying (refer to Cash Back for details).  This field only appears when a payment is being added.

The Tenders scroll controls the display of the tenders linked to the payment event.  The following simply describes the fields in this scroll; refer to How To for instructions describing how to perform common tender maintenance activities.

· Payor Account ID references the tendering account.  The name of the account’s main customer is displayed adjacent. If the account has exceeded your cash-only threshold, the warning Cash only appears.

Warning!  If you change the Payor Account ID and the tender has an associated automatic payment request, the automatic payment request will be removed.  A new automatic payment request will be created for the new Payor Account ID.  Refer to Automatic Payments for more information. 

· Tender Amount is the amount of the tender.

· If a check was used, the Check Number contains the identity of the check.

· Pay Tender ID is the system-assigned unique identifier of the tender.  This value appears after the tender has been added to the database.

· Tender Type describes what was remitted (e.g., cash, check). If the Tender Type is associated with an automatic payment, the page displays a section that includes information about how and when the automatic payment was interfaced to the payment source.  

· Tender Status is the tender’s status.  Refer to Tender Lifecycle for the potential values and how to handle a tender when it exists in a given state.

· If the Tender Type is associated with an automatic payment, the system attempts to default automatic payment information from the account’s auto-pay option if the tender type is the same as the tender type on the account’s auto-pay source.  If the system is unable to default information, you must specify the source of the funds and the customer’s account number / credit card number at the financial institution.  You can override automatic payment information as long as the automatic payment has not been sent to the financial institution or cancelled.
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Auto Pay Section

· Auto Pay Source Code is the financial institution / credit card company that receives the automatic payment request.

· Scheduled Extract Date is the date the automatic payment request was sent / is scheduled to be sent to the financial institution.  This information is display-only.

· External Account ID is the customer’s account number at the financial institution.

· Expires On is only needed if the Tender Type indicates that an expiration date is necessary (e.g., for a credit card payment).

· Name is the customer’s name in the financial institution’s system.

· Bill ID is the ID of the bill whose completion caused the creation of the automatic payment.  This information only appears if the automatic payment was created as a result of a bill.  This information is display-only.

· If the payment was uploaded, the following fields MAY contain information (if they were populated in the interface file): 

· MICR ID is the value of the magnetic ink character recognition (MICR) line on the payment.

· Customer ID is the customer’s account ID that appeared on the interfaced payment.

· Ext. Reference ID is the unique identifier of the payment upload interface record.

· Name is the customer’s name on the interfaced payment record.
· In the Tender Control area, the Tender Control ID is the identity of the remittance processor batch or cash drawer bundle in which the tender was remitted.   Refer to Tender Management and Workstation Cashiering for more information about tender controls.

Displayed adjacent to Tender Control is the date, tender source, and status of the tender control.

Every new tender must reference an open tender control.  The system will attempt to default an appropriate tender control as follows:

· If the user has at least one open, user-specific Tender Control, the system will default one, at random.

· If the user has no open, user-specific Tender Controls; the system will default an open, “all users” tender control if it can find one whose tender source indicates it’s used for online cashiering.  If multiple exist, one will be selected at random.

Turn off Included in Tender Ctl Balance if the tender should not be included in the tender amount in the tender control’s tender balance.  You would turn this switch off if you canceled a tender because it was mistakenly applied to the wrong account (or the amount was wrong).  This switch is only enabled if:

· The tender control isn’t balanced.

· The tender is canceled.

Deposit Control contains a concatenation of the tender control’s deposit control’s creation date, tender source type, and status. Refer to Tender Management and Workstation Cashiering for more information about deposit controls.

· The Tender Action area contains a button that you use to cancel a tender. Refer to Tender Actions for information about this button.  Refer to How To Cancel A Tender for more information.

Payment Event Action Codes

The topics that follow describe each of the actions that appear on the payment event pages.  

Contents

Payment Actions
Payment Event Actions
Tender Actions
Payment Actions

The topics that follow describe payment-oriented actions.  Refer to How To for a description of several business processes that use these buttons.

Contents

Distribute
Redistribute
Print
Freeze
Cancel A Payment
Delete A Payment
Distribute

Clicking the Distribute button causes a payment to be distributed amongst the account’s service agreements.  Refer to Distributing A Payment Amongst An Account's Service Agreements for a description of how this is achieved.

This button is enabled if a payment is Incomplete, Error, or Freezable.  Refer to Payment Lifecycle for more information about these status values.

Special notes about Payment Event - Main.  The Distribute action on Payment Event - Main distributes all Incomplete, Error, or Freezable payments linked to the event.  If you want to redistribute a payment, you must transfer to Payment - Manual Distribution zero out the original distribution and then click the Redistribute button.  

If the payment is distributed appropriately, click the Freeze button to freeze the payment and its payment segments.

Redistribute

Clicking the Redistribute button causes a payment to be redistributed amongst the account’s service agreements.  Refer to Distributing A Payment Amongst An Account's Service Agreements for a description of how this is achieved.

Note.  This button is only available on the Payment - Main and Payment - Manual Distribution pages.

This button is enabled if a payment is Incomplete, Error, or Freezable.  Refer to Payment Lifecycle for more information about these status values.

If the payment is distributed appropriately, click the Freeze button to freeze the payment and its payment segments.

Print

This button is enabled 

· the document cm_POSPrint.js must be present on the web server and the variable defined in that document must be set to true. This is to indicate that point of sale (POS) printers are in use.  Refer to the CorDaptix installation guide for more information about setting up receipt printers.

· The payment event must have at least one payment that is frozen AND no payments that are in Incomplete, Error or Freezable 

Refer to How To Print Receipts And Endorsements for more information.

Freeze

Clicking the Freeze button causes a payment and its payment segments to become frozen.  Refer to Payment Lifecycle for more information about freezing.

This button is enabled if the payment is Freezable.  

Special note about Payment Event – Main.  The Freeze action on Payment Event - Main freezes all Freezable payments linked to the event.

If problems are detected after freezing.  A payment may not be changed after it is frozen.  All subsequent changes must occur by canceling the frozen payment and creating a new one.  You can cancel and redistribute a payment on the next tab.  Refer to Canceling A Tender Versus Canceling a Payment for more information.

Cancel A Payment

Clicking the payment Cancel button causes the payment and its payment segments to be canceled.  Canceling a payment (as opposed to canceling a tender) is typically only done if the original distribution was frozen and it’s incorrect.  Refer to Canceling A Tender Versus Canceling A Payment for more information.

This button is enabled if the payment is Frozen.  Refer to Payment Lifecycle for more information about these status values.

Delete A Payment

The Delete button deletes a payment (note, on the Payment Event pages, an action button is not used to delete a payment; rather, you use the – button in the payment scroll to delete a payment).

This button is enabled if the payment is Incomplete, Error, or Freezable.

Payment Event Actions

The topics that follow describe payment event-oriented actions.  Refer to How To for a description of typical business processes that use these buttons.

Contents

Transfer
Delete A Payment Event
Transfer

Clicking Transfer causes the following to take place:

· The account on the tender is changed to reflect the transfer to account.

· The payments associated with the original account are canceled.

· A new payment is added for the transfer to account.

· The new payment is distributed.

· If so designated, the new payment is frozen.

The Transfer button is enabled if:  

· there is a single uncanceled tender linked to the event AND

· there is a single frozen payment linked to the event AND

· the account on the tender is the same as the account on the payment.

When clicked, the following window appears:
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You must specify the following parameters in order to transfer a payment:

· Account ID is the account to which the payment event should be transferred.

· Non CIS Name, Reference Number, and Non CIS Comments appear if the Account ID belongs to a customer class that is used for non-CIS payments.  Refer to Setting Up Customer Classes for more information. 

· Cancel Reason defines why you are performing the transfer.

· Turn on Freeze Payment if the transferred payment should be frozen automatically.  You may want to leave this turned off if you want to examine the payment distribution before freezing the payment.  

Delete A Payment Event

The Delete button deletes a payment event and its tenders and payments.

This button is enabled if there are no frozen or canceled payments and no canceled tenders.

Tender Actions

The topics that follow describe tender-oriented actions.  Refer to How To for a description of several business processes that use these buttons.

Cancel A Tender

Clicking Cancel causes the following to take place:

· All payments associated with the tender’s payment event are canceled.

· The tender becomes canceled.

· If the cancellation reason indicates the cancellation is due to non-sufficient funds, other actions may occur.  Refer to NSF Cancellations for more information.

The Cancel button is enabled if the tender is not canceled
When clicked, the following window appears:
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Tender Cancel

You must specify the following parameters in order to cancel a tender:

· Select a Cancel Reason to describe why the tender is being canceled.  

· The system also needs to know which Bank Account To Charge the cancellation against.  The system will default the Bank Code and Bank Account from the original bank information used when the tender was deposited.  You can override them here.

When you click the OK button, the system cancels the tender and ALL payments linked to the event.  

When non-canceled tenders are still linked to the event.  If there are multiple tenders linked to the payment event, you must either add new payment(s) that equal the sum of the event's non-canceled tenders or cancel the remaining tenders.

Cancellation after cash back.  If a customer tenders a check for $100, but only owes $80, the system will recommend returning $20 in cash to the customer (assuming the tender type for checks allows overpayment).  If the tender type for checks is not “like cash”, a second tender is created for -$20 (the first tender is for $100).  If the check subsequently bounces, both tenders must be cancelled.

Maintaining Payments

Payments and payment segments are automatically created by the system when payment events are created.  You should only need to access this transaction as follows:

· To view a payment’s payment segments (i.e., to view how a payment was distributed amongst its account’s service agreements).

· To override the distribution of a payment amongst its account’s service agreements.  Refer to Distributing A Payment Amongst An Account's Service Agreements for information describing how payments are typically distributed.

The topics in this section describe how to maintain a payment.

Contents

Payment - Main
Payment - Pay Segments
Payment - Manual Distribution
 XE "Payment - Main" Payment - Main

This page contains basic information about a payment.  Open this page using Financial, Payment, Main.

Most payments are maintained using the Payment Event page.  The transaction described below is typically only used to view a payment’s payment segments and to manually distribute a payment amongst an account’s service agreements.  

The Description of Page section that appears below simply describes the fields on this page.  Refer to How To for instructions on how to perform common maintenance functions.
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Payment - Main

Description of Page

Payment Info contains a concatenation of the payment date, amount, status, and the name of the main customer on the account.  

Payment ID is the system-assigned unique identifier of the payment. 

Payment Event ID is the system-assigned unique identifier of the payment event.  The adjacent info contains a concatenation of the payment date, amount, and the name of the main customer on the account that remits the event’s tender.  If multiple tenders exist, the customer’s name is not displayed.  A warning may also be displayed.  The possible warnings are Unfrozen Payments and The Payment Event is unbalanced.  

Payment(s) contains the total number and value of payments linked to the payment event.

Tender(s) contains the total number and value of tenders linked to the payment event.

Amount Tendered contains the amount that was tendered by the customer.  This field only appears when a payment is being added.

Cash Back Amount contains the amount of change that should be given to the customer.  This field is equal to the difference between Amount Tendered and Payment Amount.  This field only appears when a payment is being added.

Refer to Payment Event - Add Dialog for more information about Amount Tendered and Cash Back Amount.
Account ID is the account whose debt is reduced by the payment.  The name of the account’s main customer is displayed adjacent.  This field is gray after the payment is frozen.  

Payment Amount is the amount of the payment.  This field is gray after the payment is frozen.  If the account has exceeded your cash-only threshold, a warning (in red) appears adjacent to Payment Amount.  Note, a customer’s cash-only points are maintained on Account - Credit Rating.

Payment Status is the payment’s status.  Refer to Payment Lifecycle for the potential values and how to handle a payment when it exists in a given state. If the payment is in Error, the error message is displayed adjacent. 

Match Type and Match Value will only be used if either of the following conditions is true:

· This Account ID belongs to an open item customer class.  In this situation, specify a Match Type to define how the payment should be matched to the customer’s open-items and use Match Value to define the open-items covered by the payment.  For example, if this payment is in respect of a bill, specify a match type of “bill id” and a match value of the bill id being paid.

· The customer wants to restrict the distribution of the payment to a specific service agreement.  In this situation, specify a Match Type of “service agreement ID” and a Match Value of the respective service agreement ID.

Match Type and Match Value are gray after the payment is frozen.  

If the payment is linked to an Account ID that belongs to a customer class that is used for non-CIS payments, the following fields appear (note, these fields are gray after the payment is frozen):

· Name is the name of the person remitting the payment.

· Reference Number is the reference number of the item being paid (e.g., the property tax reference number).

· Comments are used to describe anything unusual about the non-CIS payment.

The contents of the Payment Segments section depends on the number of payment segments linked to the payment.  If more than 25 payment segments exist, a message appears that allows you to navigate to Payment - Payment Segments where you can view the payment segments (this tab page has special functionality that allows you to defined which payment segments should be displayed).  If 25 or fewer payment segments exist, the grid contains information about each payment segment:

· Premise is the address of the service agreement’s main premise.

· SA Information contains basic information about the service agreement.

· Distributed Amt is the amount of the service agreement’s debt relieved by the payment.

The following information appears at the bottom of the page:

· Payment Amount is the amount of the payment.

· Distributed Amount is the sum of the payment segments linked to the payment.

· The Difference between the Payment Amount and the Distributed Amount appears if it is non-zero.

· Billed Amount is the amount of the bill preceding the payment date.

· Delinquent Amount is the amount of the customer’s debt that was due on / before the prior bill’s due date.

· Current Balance is the account’s current balance.

Refer to Payment Actions for information about the action buttons on this page.  
 XE "Payment - Pay Segments" Payment - Pay Segments

You can use this page to view all or selected payment segments linked to a payment.  

Open Financial, Payment, Payment Segments to view this information.

Most payments are maintained using the Payment Event page.  The transaction described below is typically only used to view a payment’s payment segments.  

Note.  If the payment has more than 25 payment segments, the search criteria are intentionally left blank in order to avoid retrieving all payment segments (with the resultant slow response times).  You must therefore use the SA Filter to define the type of payment segments that should be retrieved.  See the Description of page below for more information about this page’s search criteria.
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Payment - Pay Segments

Description of page

Payment Info contains a concatenation of important information about the payment. 

Payment ID is the system-assigned unique identifier of the payment.

Payment Event ID is the system-assigned unique identifier of the payment event.  The adjacent info contains a concatenation of the payment date, amount, and the name of the main customer on the account that remits the event’s tender.  If multiple tenders exist, the customer’s name is not displayed.  A warning may also be displayed.  The possible warnings are Unfrozen Payments and The Payment Event is unbalanced.  

Payment(s) contains the total number and value of payments linked to the payment event.

Tender(s) contains the total number and value of tenders linked to the payment event.

Amount Tendered contains the amount that was tendered by the customer.  This field only appears when a payment is being added.

Cash Back Amount contains the amount of change that should be given to the customer.  This field is equal to the difference between Amount Tendered and Payment Amount.  This field only appears when a payment is being added.

Refer to Payment Event - Add Dialog for more information about Amount Tendered and Cash Back Amount.
Note.  If the payment has more than 25 payment segments, the search criteria are intentionally left blank in order to avoid retrieving all payment segments (with the resultant slow response times).  You must therefore use the SA Filter to define the type of payment segments that should be retrieved.  

Use the SA Filter to define the types of service agreements whose payment segments appear in the grid.  The following options are available:

· Address.  Use this option to restrict payment segments to those whose service agreements are linked to service points associated with a given Address, City and/or Postal code.  Note, you can specify any combination of these fields.

· All.  Use this option if you do not wish to restrict payment segments based on service agreement attributes.

· Geographic Type.  Use this option to restrict payment segments to those whose service agreements are linked to service points associated with a given Geographic Type and Geographic Value.

· SA Type.  Use this option to restrict payment segments to those whose service agreements are linked to a given CIS Division and SA Type.  

Don’t forget to click the search button after changing the SA Filter.

The grid that follows contains the payment segments that match your search criteria.  The following information appears in the grid:

· The Premise column contains the characteristic premise associated with the payment segment’s service agreement.  Refer to Maintaining Premises for more information about this premise.

· Click the go to button to transfer to view the financial transaction related to the payment segment.  This is only available after the payment has been frozen.

· SA Information contains summary information about the service agreement.

· Distributed Amt is the amount of the service agreement’s debt relieved by the distribution.

· Adjustment ID is displayed if there is an adjustment associated with the payment.  Refer to Loan Overpayments for an example of when an adjustment is associated with a payment.

The following information appears at the bottom of the page:

· Payment Amount is the amount of the payment.

· Distributed Amount is the sum of the payment segments linked to the payment.

· The Difference between the Payment Amount and the Distributed Amount appears if it is non-zero.

· Billed Amount is the amount of the bill preceding the payment date.

· Delinquent Amount is the amount of the customer’s debt that was due on / before the prior bill’s due date.

· Current Balance is the account’s current balance.

 XE "payments:manual distribution" 

 XE "Payment - Manual Distribution" Payment - Manual Distribution

You can use this page to view service agreements linked to the payment’s account and to manually distribute a payment amongst specific service agreements.  

Open this page using Financial, Payment, Manual Distribution.

Most payments are maintained using the Payment Event page.  The transaction described below is typically only used to view a payment’s payment segments and to manually distribute a payment amongst an account’s service agreements.  

Note.  If the payment’s account has more than 25 service agreements, the search criteria are intentionally left blank in order to avoid retrieving all service agreements (with the resultant slow response times).  You must therefore use the SA Filter to define the type of service agreements that should be retrieved.  See the Description of page below for more information about this page’s search criteria.
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Payment - Manual Distribution

Description of page

Payment Info contains a concatenation of important information about the payment. 

Payment ID is the system-assigned unique identifier of the payment.

Note.  If the payment’s account has more than 25 service agreements, the search criteria are intentionally left blank in order to avoid retrieving all service agreements (with the resultant slow response times).  You must therefore use the SA Filter to define the type of service agreements that should be retrieved.  

Use the SA Filter to define the types of service agreements that appear in the grid.  The following options are available:

· Address.  Use this option to restrict service agreements to those linked to service points associated with a given Address, City and/or Postal code.  Note, you can specify any combination of these fields.

· All.  Use this option if you want to view all service agreements.

· Geographic Type.  Use this option to restrict service agreements to those linked to service points associated with a given Geographic Type and Geographic Value.  

· SA Type.  Use this option to restrict service agreements to those linked to a given CIS Division and SA Type.  
Don’t forget to click the search button after changing the SA Filter.

The grid that follows contains the service agreements that match your search criteria.  The following information appears in the grid:

· Premise contains the characteristic premise associated with the service agreement.

· SA Type is the service agreement’s SA Type.

· Distributed Amt is the amount of the service agreement’s debt relieved by the payment.  This field is gray after the payment is frozen.  

· Billed Amt is the amount that was billed for the service agreement on the bill preceding the payment date.

· Delinquent Amt is the amount of debt associated with financial transactions that appear on overdue bills.

· Current Balance is the amount currently owing for this service agreement.

The following information appears at the bottom of the page:

· Payment Amount is the amount of the payment.

· Distributed Amount is the sum of the payment segments linked to the payment.

· The Difference between the Payment Amount and the Distributed Amount appears if it is non-zero.

· Billed Amount is the amount of the bill preceding the payment date.

· Delinquent Amount is the amount of the customer’s debt that was due on / before the prior bill’s due date.

· Current Balance is the account’s current balance.

Refer to the Payment Actions section for how to use the Payment Actions.

Payment QuickAdd

The Payment QuickAdd page has been modified to limit the number of payments that can be added to fifteen.  Additionally, each payment is committed to the database separately (previously, all payments were committed at the same time).  This means if you’ve entered seven payments and one is invalid, six payments are added to the database.  Then you can correct the invalid payment and distribute and freeze it again.

 XE "Payment QuickAdd" Payment QuickAdd

The Payment QuickAdd page is used to quickly add, distribute and freeze payment events for one or more accounts.  Open this page using Financial, Payment QuickAdd, Main.
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Payment QuickAdd (left side of grid)
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Payment QuickAdd (right side of grid)

Description of Page

To add payments using this page, perform the following:

· Specify the Tender Control ID in which the tenders will be recorded.

· Specify the Payment Date.

· In the grid, specify the Account ID, Payment Amount, Tender Type, and Check Number for each payment you wish to add.

Default note.  The Tender Type defaults from the installation record.

· Match Type and Match Value will only be used if either of the following conditions is true:

· This Account ID belongs to an open item customer class.  In this situation, specify a Match Type to define how the payment should be matched to the customer’s open-items and use Match Value to define the open-items covered by the payment.  For example, if this payment is in respect of a bill, specify a match type of “bill id” and a match value of the bill id being paid.

Shortcut.  If you enter a Match Type of “bill id” and leave the Match Value blank, we assume the customer wants to pay the latest bill.

· The customer wants to restrict the distribution of the payment to a specific service agreement.  In this situation, specify a Match Type of “service agreement ID” and a Match Value of the respective service agreement ID.

· After specifying the various accounts and amounts in the grid, click the Distribute and Freeze button.  When you click this button, 

· A payment event will be added for each payment in the grid. 

· A single tender will be added for each payment event.

· A payment will be added for each payment event.

· The payment will be distributed amongst the account’s service agreements (and payment segments will be created).

· The payment segments will be frozen.

· If the tender control type indicates that this is a cashiering station and your system implementation is configured for printing at a cashier station, the Print Dialog will appear.

The following discussion describes each of the fields on this page in more detail.

The Tender Control ID is the identity of the remittance processor batch or cash drawer bundle in which the tender was remitted.  Displayed adjacent is the date, tender source, and status of the tender control.  It’s important to understand that every new tender/payment must reference an open tender control.  The system will default an appropriate tender control if:

· The user has a Tender Source on their user preference record.

· The Tender Source has an open tender control.

Payment Date is the date associated with the payment.   

In the grid, you can specify information about multiple accounts:

Go To button
Click the Go To button to drill into the Payment Event – Main to view everything about the payment event, its tenders and its payments.  This button only works after you have created the payment (by clicking the Distribute and Freeze button).

Account ID
Account ID references the tendering account.  The name of the account’s main customer is displayed adjacent in Account Info.   It’s important to note that this transaction assumes that the tendering account is the same as the account who’s balance will be relieved by the payment.  Refer to How To Allocate The Tender Amount To Multiple Accounts if you need to distribute the payment to an account (or accounts) other than the tendering account.  

Payment Amount 
This is the amount of the tender / payment.

Tender Type 
This describes what was remitted (e.g., cash, check). 

Check Number
If a check was tendered, the Check Number contains the identity of the check.

Match Type / Value
These fields are only used if you need to restrict the distribution of the payment to specific debt.   Please refer to the explanation that describes how to use this page for more information about these fields.

Payment Status
Describes the state of the payment.  This value is only populated after you click the Distribute and Freeze button.

Message 
If a problem is detected during the distribution or freezing of the payment, a message describing the problem will be displayed. 

Cash-only customers.  When you attempt to add a new payment event, the system warns you if the account remitting the tender is a cash-only customer.  An account is considered cash-only if their current cash-only points exceed the cash-only tolerance maintained on the CIS Installation record.  A customer’s cash-only points are maintained on Account - Credit Rating.

When you click the Distribute and Freeze button payments are added (see above for an exact description of what happens).

All or nothing.  All entries in the grid must be valid before any will be added to the database.  This means if you’ve entered 7 payments, and 1 is invalid, none will be added to the database until you correct the invalid payment.

Match Type / Value Have Been Added To Payment Entry and Payment QuickAdd

All accounting in prior releases of CorDaptixTM was subject to “balance forward” accounting rules (meaning that a payment paid for a customer’s oldest debt first).  In this release, you have the option of using “open-item” accounting for certain customer segments.  Open-item accounting allows customers to make payments in respect of specific bills (thus allowing only unpaid bills to age).  When a payment is added, you can now control how the payment is matched to the customer’s outstanding debt by specifying a “match type” and “match value”.  Match type defines how to match the payment (e.g., only apply the payment to a specific bill or service agreement); match value defines the specific bill or service agreement to which the payment should be matched.

Refer to Open Item Accounting for more information.

 XE "accounting:open item accounting" 

 XE "open item accounting:overview" Open Item Accounting

The topics in this section provide background information about open-item accounting.  

This section is only relevant for some organizations.  The system configuration requirements described in this section are only relevant if your organization practices open-item accounting.  If your organization practices balance-forward accounting, you need only indicate such on your customer classes; no other setup is required.  Refer to Open Item Versus Balance Forward Accounting for more information about these two accounting practices.
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 XE "accounting:open item versus balance forward" Open-Item Versus Balance-Forward Accounting

If you practice open-item accounting, you match payments against the bills for which they pay.  The term “open-item accounting” is used to describe this accounting practice because:

· Payments are matched against  “open items” (i.e., unpaid bills and adjustments)

· Only unmatched bills and adjustments (i.e., open items) affect aged debt.

Contrast open-item accounting with “balance-forward” accounting - in a balance-forward world, payments are not matched to bills.  Rather, payments implicitly relieve a customer’s oldest debt.  For example, consider the following unpaid financial transactions that exist for an account and the resultant aged debt.
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In a balance-forward world, if a $1,000 payment was made on 9-Mar-00, the customer’s aged debt would look as follows:
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Notice how the $1,000 payment relieves the 62 day old debt – it does this because, in a balance-forward world, payments payoff oldest debt first.

However, let’s assume the customer wants the payment to settle his electric debt (e.g., because he disagrees with the gas bills).  If you could match the $1,000 payment to the two electric bills (i.e., open-item accounting exists), the customer’s aged debt would look as follows:

[image: image19.wmf]Aged Debt on

9-Mar-00

Debt Age

Amount

32 days

$1,500

62 days

$1,000


In sum, 

· In an open-item world, payments are matched to bill and only unpaid bills and adjustments (i.e., open items) affect aged debt.  

· In a balance-forward world, payments are not matched to bills and therefore a customer’s aged debt is computed by aging debits (bills and adjustments) and then relieving the oldest debits using credits (payments and adjustments).

Accounting Method Defined On Your Customer Classes

You define the type of accounting method that is practiced (balance-forward versus open-item) on your customer classes.  For example, residential customers can practice balance-forward accounting whereas industrial / commercial customers can practice open-item accounting.

 XE "match events:overview" Match Events

Match events are used to match open-items (i.e., debit and credit financial transactions) together.  The topics in this section provide an overview of match events.

Contents
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When Are Match Events Created?
Match Event Lifecycle
Payments And Match Events
Payments Are Matched To Debit and Credit FTs
How Are Match Events Cancelled?
Current Amount Is Matched, Not Payoff
Match Events Match Debit FTs To Credit FTs

For open-item customers, the system matches credit financial transactions (FT’s) to debit FT’s under a “match event”.  The following is an example of a match event associated with a $1,000 payment that satisfies the debt associated with two bills (one from February 2000, the other from March 2000).

[image: image20.wmf]Match Event

Account: 

10291011

Status: 

Balanced

Date

Amount

10-Mar-00

$1,000

Credit FT’s: $1,000

SA

Electric

FT Info

Pay ID: 22

Date

Amount

7-Mar-00

$500

7-Feb-00

$500

Debit FT’s: $1,000

SA

Electric

Electric

FT Info

Bill ID: 65 

Bill ID: 23


Notice the following:

· The match event matches 2 debit FT’s against a single credit FT.  A match event may contain an unlimited number of FT’s.

· The match event contains FT’s associated with a single account.  While the FT’s under a match event may belong to multiple service agreements, all FT’s under a match event must belong to the same account.

· The status of the match event is balanced.  This is because the sum of the debits equals the sum of the credits.  If debits do not equal credits, the status of the match event would be open and the various FT’s would still affect the customer’s aged debt.  Refer to Match Event Lifecycle for more information.

 XE "payments:open item accounting" When Are Match Events Created?

The following points describe when match events are created for open-item accounts:

Note.  Match events are only created for open-item accounts (i.e., those accounts with a customer class that indicates open-item accounting is practiced).  Match events may not be created for balance-forward accounts.

· The system creates a match event when a payment is added.  This match event matches the payment’s credit FT’s with the debit and credit FT’s from bill segments and adjustments.  The FT’s that are linked to the match event are controlled by the payment’s match type and match value (payments made by open-item customers must reference a match type and match value).  Refer to Payments And Match Events for more information.

· The system creates a match event when any type of financial transaction is cancelled.  This match event groups together the original FT with its cancellation FT.  Refer to How Are Match Events Cancelled? for more information.

· The system creates a match event when a bill is completed for customers that pay automatically (i.e., direct debit customers).  The match event groups together the bill’s new charges against the automatic payment’s payment segments.

· The system creates a match event when a bill is completed where the new charges are offset by other financial transactions.  For example, 

· Consider a bill that contains a deposit refund.  If the sum of the deposit refund equals or exceeds the amount of the bill, the bill’s FT’s can be matched against the debit refunds FT’s.  Refer to Refunding Deposits for more information about deposit refunds.

· Consider a bill whose new charges are offset by a previous overpayment.  Refer to Over Payments for more information about overpayments.

Refer to Bill Lifecycle for more information about what happens during bill completion.

· The system creates a match event when a service agreement closes and the service agreement has unmatched FT’s.  For example, 

· Consider a deposit service agreement that closes when the deposit is refunded to the customer.  The system will create a match event with the deposit SA’s FT’s (the original credit and the debits used to refund the deposit) when the deposit SA closes (i.e., when its credit balance falls to zero).  Refer to Refunding Deposits for more information about deposit refunds.

· Consider a service agreement for utility debt that is written off.  This service agreement closes when the system creates transfer adjustments to transfer the utility debt to a write-off service agreement (or writes down the debt).  The system creates a match event to match the original debt to the transfer adjustments used to write-off the debt.  Refer to How Is Debt Financially Written Off for more information about write-off processing.

· A user can create a match event manually at any time.  Manual match events would be created under a variety of situations.  For example:

· If a customer disputes a charge.  Refer to Disputing Items for more information about disputes.

· To handle unusual situations when the system is unable to automatically match FT’s together.

 XE "match events:lifecycle" 

 XE "match events:status" Match Event Lifecycle

The following diagram shows the possible lifecycle of a match event:
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Match events are initially created in the open state.  Financial transactions (FT’s) linked to open match events affect arrears, but not in an open-item fashion.  Rather, FT’s linked to open match events affect arrears in a balance-forward fashion.  Refer to Open Item Versus Balance Forward Accounting for more information about these two accounting methods.

A user may delete an open match event.  When an open match event is deleted, its FT’s may be linked to other match events.

The system automatically changes an open event’s status to balanced when the sum of the debit financial transactions (FT’s) equals the sum of the credit FT’s for each SA on the match event.  It’s worth stressing that a match event may contain FT’s from many SA’s and each SA’s FT’s must sum to zero before the match event can become balanced.

A user may reopen a balanced event (by adding / removing FT’s so that the match event becomes unbalanced).

A user may cancel a balanced or open match event.  Refer to How Are Match Events Cancelled? for more information about cancellation.

 XE "payments:match events" Payments And Match Events

As described under When Are Match Events Created?, the system creates a match event when a payment is added for an open-item account.  The system uses the payment’s match type and match value to determine the FT’s (e.g., bill segments and adjustments) that will be matched with the payment’s FT’s (i.e., the payment segments).  

Another way to think of this is as follows:

· When most payments are distributed, the system calls the payment distribution algorithm that is plugged-in on the account’s customer class.

· However, a payment that is made in respect of a specific bill requires a different distribution algorithm because the payment should only be distributed amongst the debt associated with the specific bill being paid.  This is accomplished by referencing a match type / match value on the payment.  The match type references the appropriate payment distribution algorithm.  This algorithm is used rather than the customer class distribution algorithm.

For example, if a payment were made in respect of bill ID 192910192101, this payment would reference a match type of bill ID and a match value of 192910192101.  At payment distribution time, the system calls the override payment distribution algorithm associated with this match type.  The base package bill ID distribution algorithm does several things:

· It distributes the payment amongst service agreements associated with the bill.

· It creates a match event and links the bill’s bill segment and adjustment FT’s to it.

· Refer to The Bill ID Match Type Algorithm for more information about this algorithm.

The match type’s distribution logic is not “hard coded”.  Because the match type’s payment distribution logic is embedded in a plug-in algorithm, you can introduce new algorithms as per your company’s requirements.

It’s worth noting that payment distribution and freezing are two separate steps that typically happen in quick succession.  The system’s standard match event algorithms create the match event during payment distribution.  This match event exists in the open state (because the payment segment’s FT’s have not yet been linked to the match event and therefore debit FT’s do not equal credit FT’s).  The open match event references the debit FT’s (the bill segments and adjustments) for which it pays.  It is only at payment freeze time that the credit FT’s (the payment segments) are linked to the match event thus allowing the match event to be become balanced.

If, at freeze time, the payment’s credit FT’s do not equal the debit FT’s on the match event, the match event is left in the open state.  An alert will appear on Control Central to highlight the existence of open match events.  In addition, you can also set up a ToDo entry to highlight the existence of open match events.

Payments Are Matched To Debit and Credit FTs

While the above discussion dealt with the typical situation where the payment’s credit FT’s are matched against a bill’s debit FT’s, we want to point out that a payment’s FT’s may be matched against debit and credit FT’s.  Consider the following example: 
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Notice that: 

· The $2,900 payment is distributed amongst two service agreements (electricity and gas).  

· The FT’s to which the payment segments are matched are both debit and credit FT’s.  Notice that the debit FT’s (the bill segments) and the credit FT (the adjustment) sum to $2,900.

How Are Match Events Cancelled?

A user can cancel an open or balanced match event at any time.  When a match event is cancelled, the event’s FT’s again affect arrears (and they can be associated with new match events).  In other words, when a match event is cancelled, its FT’s are released from the match event and become open-items.

In addition to manual cancellation, the system automatically cancels a match event when one of its FT’s is cancelled (if you plug-in the appropriate FT freeze plug-in on your open-item customer classes).

For example, consider a match event that was created when a payment was made.  If the payment is subsequently cancelled, the match event is also cancelled (thus releasing the match event’s FT’s).  Please be aware that FT cancellation also causes a new match event to be created.  This match event matches the original FT (the payment segment) and its cancellation FT.  This means that the only “open items” that will exist after a payment is cancelled are the debit FT’s that were originally paid.  

Reopening bills associated with automatic payment customers.  While many payments are cancelled due to non-sufficient funds, please be aware that if you reopen a bill for which an automatic payment was created, the system will cancel the associated payment.  If this payment is associated with a match event (because the account is an open-item account), the match event will be cancelled and a new match event will be created to match the original automatic payment with its cancellation details.  This is necessary because a new payment will be created with the bill is subsequently completed and this payment’s FT’s will be matched to the bill’s FT’s.

While payment cancellation is the most common type of FT cancellation, be aware that bill segment or adjustment cancellation can cause a match event to be cancelled.  

In addition to canceling the original match event to which a cancelled FT is linked, the system also creates a new match event.  This new match event contains the original FT and its cancellation FT.  This way, neither FT affects aged debt.

Canceling a payment can result in many match events being created.  If a cancelled payment has multiple payment segments, a separate match event will be created for each payment segment.

Current Amount Is Matched, Not Payoff

The system matches the current amount of financial transactions, not the payoff amount. 

Please refer to Current Amount versus Payoff Amount for more information about current and payoff amounts.

 XE "open item accounting:disputing items" Disputing Items

Open-item customers may dispute FT’s that they are not comfortable paying.  For example, a customer who receives a bill with an anomalous charge may decide to dispute it.

When an open-item customer disputes a charge, a user creates a match event and links the disputed FT(s) to it.  This match event will be in the open state (because it does not contain FT’s that sum to zero).  In addition, the match event’s “disputed switch” is turned on.  

Alerts.  An alert is displayed on control central to highlight the existence of disputed match events.  In addition, you can also set up a ToDo entry to highlight the existence of disputed match events.

While the dispute is being researched, the disputed amount will not affect aged debt, but it still forms part of the customer’s balance.  For example, consider the following unpaid financial transactions that exist for an account:
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If the customer disputes the two electric bill segments, the customer’s aged debt will look as follows:
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Notice how a new category of debt appears – Disputed.  Also notice how the 2 day old debt disappears and the 32 day old debt is reduced by the disputed amount.  

The system shows disputed debt on Control Central.  In addition, in all places where aged debt appears in the system, disputed debt is shown as a separate debt category.  

If the dispute goes in your company’s favor, the disputed match event should be cancelled (thus allowing the FT’s to again impact aged debt).  For example, if we assume 3 days have passed and the dispute match event is cancelled, the customer’s aged debt will look as follows:
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If the dispute goes in the customer’s favor:

· You may decide to cancel the offending bill segment(s) / adjustment(s).  As described above, when a financial transaction is cancelled, the system will automatically cancel its match event (the dispute) and create a new match event that matches the original FT with its cancellation FT.

Cancel / rebill.  If you cancel / rebill an offending bill segment, the cancel will cause the disputed match event to be cancelled as described above.  The rebill will become an open-item that will be matched when the next bill is paid.

· You may decide to issue an adjustment to counter the effect of the disputed FT’s.  In this situation, you would simply link the adjustment FT to the disputed FT’s (thus allowing the match event to become balanced).

Recommendation.  If a customer disputes multiple bill segments / adjustments, we recommend that each item be kept on a separate “dispute” match event.  Why?  Because if you subsequently cancel a disputed item, the item’s match event will also be cancelled (thus releasing all of the other bill segments’ FT’s).  If each disputed item is kept on a separate match event, this inadvertent release of FT’s is impossible. 

 XE "pay plans:open item accounting" 

 XE "open item accounting:pay plans" Pay Plans

You create a pay plan when a customer agrees to make one or more scheduled payments to satisfy past (or future) debt.  These payments cannot be matched to open items because it is unlikely that debit FT’s exist that equal the amount of each scheduled payment.  However, you must specify a match type on all payments made by open-item customers.  Therefore, a conundrum exists – the system requires a match type on payments made by open item accounts, but payments made for pay plans cannot be matched to existing FT’s.  This conundrum is solved by the fact that match type’s do not have to specify an override payment distribution algorithm.  The customer class’s standard distribution algorithm is used for payments that reference such a match type.

You may wonder how these payments will eventually get matched to open items?  If ALL payments associated with a pay plan occur before the next bill is paid (or if the pay plan exists to satisfy future debt), these payments will be swept onto the match event that is created when the customer pays their next bill.  However, if the pay plan exists to payoff historical debt and this debt has not been entirely paid by the time of the next bill, an unmatched event will exist when the customer pays their subsequent bills (if the payment amount doesn’t match the amount of new charges on the bill).  Why?  Because, the customer is not paying the entire amount of the bill and therefore the system will not be able to match the payment to open items.  If this occurs, we recommend canceling the match events that are created when the customer pays their subsequent bills.  When the customer finally pays off all outstanding debt, the system will create a single match event that will contain all payments and bill segments.

 XE "open item accounting:overpayments" Overpayments

An overpayment, by definition, does not “match” to open items (they have paid more than they owe).  However, the match type algorithms supplied with the base package will result in a balanced match event if an overpayment is made.  The following points explain how this is achieved:

· The base package’s match type algorithms will distribute the payment until the customer’s current debt is satisfied.

· The amount of the overpayment will be kept on a separate SA (this only happens if you plug-in the appropriate Overpayment Distribution algorithm on your customer classes).  Refer to Overpayment Segmentation for more information.

· When the payment is frozen, the payment segments that satisfy current debt will be matched against their respective open-items.  The payment segment used to book the overpayment (on the overpayment SA) will not be matched.

· When future bills are completed, the credit balance on this “overpayment SA” will be transferred to the “real SA’s” when future bills are completed (if you have plugged in the appropriate bill completion algorithm on the overpayment SA’s SA type).  If the overpayment satisfies all newly calculated charges, a match event is created that matches the new charges against the funds transferred from the overpayment SA.  Refer to When Are Match Events Created for information about how the system creates match events at bill completion time when the new charges on the bill are satisfied by other credits (overpayments, deposit refunds, etc.). 

· At some point in the future, the overpayment will be exhausted (i.e., all funds will be transferred to “real SA’s”).  At that point in time, the overpayment SA will close (assuming you set up the overpayment SA’s SA type as a “one time”).  At close time, the system creates a match event that matches the original overpayment payment segment with the adjustments that were used to transfer funds to the “real SA’s”. Refer to When Are Match Events Created for information about how the system creates match events when a SA closes.

 XE "open item accounting:control tables, setting up" 

 XE "match events:control tables, setting up" Setting Up The System To Enable Open Item Accounting

The following section provides an overview of how to enable open-item accounting.
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Match Type Setup

The number of match types that you will need is dependent on the number of ways you want payments to be matched to open items.  At a minimum, you will probably need the following match types:

· Bill ID.  This match type should reference an override payment distribution algorithm that distributes the payment based on the bill ID specified on the payment (in match value).  Refer to Payments And Match Events for more information.

· SA ID.  This match type should reference an override payment distribution algorithm that distributes the payment based on the SA ID specified on the payment (in match value).  Refer to Payments And Match Events for more information.

· Pay Plan.  This match type should NOT reference an override payment distribution algorithm (if this algorithm is blank, the customer class’s payment distribution algorithm is used).  Refer to Pay Plans for more information.

Match Event Cancellation Reason Setup

The number of match event cancellation reasons that you will need is dependent on the number of ways your organization can justify the cancellation of a match event.  At a minimum, you will probably need the following match event cancellation reasons:

· FT Cancellation.  This cancel reason should be referenced on the Customer Class FT Freeze algorithm that is responsible for canceling match events when one of its financial transactions is cancelled.

· Incorrect Allocation.  This cancel reason should be specified by users when they cancel match events that were created by the system erroneously.

Customer Class Setup

The following points describe customer class oriented set up functions:

· Turn on the open-item accounting switch.

· Set up the following algorithms for each CIS division:

· Specify a payment freeze algorithm that causes a payment’s FT’s to be linked to the match event that was created when the payment was distributed.  Refer to Payments And Match Events for more information.

· Specify a FT freeze algorithm that causes match events to be cancelled (and a new match event to be created) when a FT is cancelled.  Refer to How Are Match Events Cancelled for more information about cancellation.

· We strongly recommend specifying an overpayment algorithm that causes overpayments to be segregated onto an “excess credit / overpayment” SA. Refer to Overpayments for more information.

Overpayment SA Type Setup

Specify a bill completion algorithm that causes the credit amount on overpayment SA’s to be transferred to newly create debt (created when the bill is created).  This algorithm transfers an overpayment SA’s balance to regular SA’s and creates a match event if the overpayment covers the entire bill.  Refer to Overpayments for more information.

Installation Record Setup

Specify an automatic payment algorithm that causes a match event to be created when automatic payments are created for open-item accounts.  The base package algorithm will do this for you if you specify the appropriate parameter on the algorithm.  Refer to APAYCREATE for more information about this algorithm.

ToDo Entry Setup

Two ToDo types are supplied with the base package:

· TD-MODTL.  This ToDo type highlights the presence of open, disputed match events.

· TD-MONTL.  This ToDo type highlights the presence of open, non-disputed match events.

Each of the above ToDo types should be configured with the roles that work on entries of each type. 

In addition, the account management group and/or divisions from which the default roles are extracted should be updated to define the role that should be defaulted for each of the above ToDo types.

Refer to The Big Picture Of ToDo Lists for more information about ToDo lists.

 XE “Match Type - Main" Setting Up Match Types

Most payments are distributed amongst service agreements using the payment distribution algorithm specified on the payment’s account’s customer class.  This algorithm decides how to distribute a payment amongst an account’s existing debt if the customer doesn’t specify how the payment should be distributed.

A customer can specify how a payment is distributed by specifying a match type and match value on their payments.  Consider the following examples:

· Customers that are subject to open-item accounting (this is defined on the account’s customer class) tell the system exactly which debt is covered by their payments.  For example, an open-item customer might make a payment in respect of bill ID 123919101919.  

· Even non open-item customers can direct payments to specific SA’s.  For example, the system allows a balance-forward customer’s payment to be directed to a specific service agreement (however, they cannot direct payments to specific bills as only open-item customers can do this).

Match types are used to define the specific type of debt that is covered by a payment.  The match type contains the algorithm that effectively overrides the standard payment distribution algorithm defined on the account’s customer class.

Background information.  Please refer to Payments And Match Events and Match Type Setup for more information about how match types are used. 

To set up match types, select Admin Menu, Match Type. 
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Match Type

Description of Page

Enter an easily recognizable Match Type and Description.

Define the Pay Dist Override Algorithm used to distribute payments that reference this match type.  If you haven’t done so already, you must set up this algorithm in the system.  To do this:

· Create a new algorithm (refer to Setting Up Algorithms).

· On this algorithm, reference an Algorithm Type that overrides the normal payment distribution algorithm. 

Where Used

Payments may reference a match type.  Refer to Payments And Match Events for more information.

The base package Auto Pay Creation algorithm may reference match type codes.  

 XE “Match Event Cancellation Reason - Main" Setting Up Match Event Cancellation Reasons

When a match event is canceled, a cancel reason must be supplied.  

Background information.  Refer to How Are Match Events Cancelled? and Setting Up Match Event Cancellation for more information about cancellation.

To set up match event cancellation reasons, select Admin Menu, Match Event Cancel Reason. 
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Match Event Cancel Reason

Description of Page

Enter an easily recognizable Match Event Cancel Reason and Description.

Where Used

Canceled match events reference a match event cancel reason.

The base package Customer Class FT Freeze algorithm will reference a cancellation reason code.

Match Event Modifiable On A FT

In prior releases, an FT’s match event (if any) was displayed on Financial Transaction - Main, but it wasn’t modifiable.  In this release, you can change an FT’s match event on this page.

 XE "Financial Transaction - Main" Financial Transaction - Main

Use Financial, Financial Transaction, Main to update and maintain financial transaction information.

Navigating from source transactions.  On the bill, payment, and adjustment maintenance pages, you can press the financial transaction go to button to transfer to this page. 
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 Financial Transaction

Description of New Field

Match Event ID is the system-assigned, unique identifier of the match event to which the financial transaction is linked.  This field is only enabled for Open Item Accounts.  Be aware that changing a financial transaction’s match event can result in the balancing / unbalancing of the prior and newly referenced match events.   
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