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Changes and Additions to CorDaptix Functionality

This document describes new Financial Transaction enhanced features in release 1.5 of CorDaptixTM.
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New Financial Transactions on Bill Query

A new query to display all the financial transactions linked to a bill has been added for this release.  Refer to Financial Transactions On A Bill for more information. 

Financial Transactions On A Bill

Open Financial Query, Financial Transactions On A Bill to view the financial transactions on a bill.

Note.  You can also open this page using the go to buttons that prefix the financial transaction summaries on Bill - Main and Bill - Financial Transactions.
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Financial Transactions On A Bill

Description of page

Bill Id is the system-assigned unique identifier of the bill.  The description that follows is a concatenation of the bill date, its status, its due date and its amount.

Account ID contains the bill’s account.

The area beneath Account Id provides you with options that control which financial transactions appear in the grid.  The following points describe the various options: 

Use the SA Filter to define the types of service agreements whose financial transactions appear in the grid.  The following options are available:

· Address.  Use this option to restrict financial transactions to those whose service agreements are linked to service points associated with a given Address, City and/or Postal code.  

· All.  Use this option if you do not wish to restrict financial transactions based on service agreement attributes.

· Geographic Type.  Use this option to restrict financial transactions to those whose service agreements are linked to service points associated with a given Geo Type and Value.  

· SA Type.  Use this option to restrict financial transactions to those whose service agreements are linked to a given CIS Division and SA Type.  

Use FT Type Filter to restrict the financial transactions based on their status.  The following options are available:

· Adjustments.  This option shows all financial transactions associated with adjustments.
· All.  This option shows all financial transactions.

· Corrections.  This option shows all financial transactions associated with corrections (i.e., cancel / rebills that have occurred after the bill was completed).

· Current Charges.  This option shows all financial transactions associated with bill segments (that aren’t Corrections).
· Payments.  This option shows all financial transactions associated with payments.
Don’t forget to press the search button after changing the filters.

The grid that follows contains the financial transactions that match your search criteria.  The following information is displayed:

· Press the go to button to transfer to Financial Transaction - Main.  On this page, you can change certain aspects of the FT in question.  Refer to How To Remove Unwanted Adjustments (or Payments) From A Completed Bill for a description of how to perform common maintenance functions.

· FT ID is the system-assigned unique identifier of the FT.

· Accounting Date is the date the system uses to determine the FT’s accounting period in your general ledger.

· Current Amount contains the FT’s effect on the service agreement’s current balance.

· Payoff Amount contains the FT’s effect on the service agreement’s payoff balance.  The Payoff Amount will be dim if it equals the Current Amount.

· FT Type displays the type of financial transaction except for adjustments.  For adjustments, the adjustment type’s description is shown.

· Show on Bill indicates if information about the FT appears on the customer’s bill. 

· SA Information contains a summary of the respective service agreement.

Following the scroll is a summary of all financial transactions that match the search criteria.

Display GL Account on GL Details

The GL Account has been added to the GL details grid on the financial transaction page.  Refer to  Financial Transaction for more information.

 XE "Financial Transaction - Main" Financial Transaction - Main

Use Financial, Financial Transaction, Main to update and maintain financial transaction information.

Navigating from source transactions.  On the bill, payment, and adjustment maintenance pages, you can press the financial transaction go to button to transfer to this page. 
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 Financial Transaction

Description Of The New Field on This Page


If the GL Account has been populated, then it is displayed.
Refer to GLASSIGN - Assign GL Account Numbers To GL Details for more information about how the GL account is populated.

GLASSIGN - Assign GL Account Numbers To GL Details

The GLASSIGN process assigns GL account numbers to the GL details associated with financial transactions.  GL account numbers are assigned as follows:

· Every GL detail references a distribution code.

· Every distribution code references a GL assignment algorithm.  The base package algorithm simply uses the default GL account associated with the distribution code.  However, you can construct your own algorithm(s) to assemble your GL account numbers in your desired fashion.  Refer to Setting Up Distribution Codes for more information about the GL format algorithm.

· The GLASSIGN process simply calls each GL’s details distribution code’s GL assignment algorithm and updates the GL detail with the result (i.e., the GL account number).  This GL account number is then used by the GLDL process when it creates the consolidated journal entry that’s interfaced to the GL.

If incorrect GL account numbers get assigned to GL details...  If you do not plug in the correct algorithm or your algorithm is wrong, you can correct the GL account numbers that are assigned to the GL details.  How?  Write a simple program that resets the GL account numbers on the erroneous GL details.  Then run GLASSIGN.  GLASSIGN will re-execute the distribution code GL assignment algorithm and refresh the account number accordingly.

Forcing The Freeze Date To Be Used As The Accounting Date XE "accounting date:using freeze date rather than generation date" 
In prior releases, the accounting date on a financial transaction (FT) was populated when the FT was initially created (note, accounting date impacts the accounting period to which a FT is booked in your general ledger).  For example, when a bill segment is generated, an accounting date must be supplied (because there are charges in a rate that can differ based on accounting date).  This accounting date is saved on the related FT and used to define the accounting period to which the bill segment’s related financial transaction is booked.  

Your business practices may require that the accounting date be overridden to reflect the date that the FT is frozen (as there can be a lag between the creation of a FT and its ultimate freezing).  Therefore, in this release, the new Accounting Date Freeze Option on the installation record allows you to define if the accounting date on your FTs should be the freeze date or the initial creation date.  The upgrade script sets this field to a value that corresponds with the way the system operated in the past (i.e., initial creation date).

Refer to Forcing The Freeze Date To Be Used As The Accounting Date for a description of how to implement this new functionality.

 XE "accounting date:using freeze date rather than generation date" Forcing The Freeze Date To Be Used As The Accounting Date

Every financial transaction references an accounting date.  The accounting date controls the accounting period to which the financial transaction is booked as described below:

· Every financial transaction references an accounting date and a service agreement

· Every service agreement references a service agreement type

· Every service agreement type references a GL division

· Every GL division references an accounting calendar
· The accounting calendar contains the cross reference between the accounting date specified on the financial transaction and the related accounting period in your general ledger

The accounting date is populated on financial transactions when they are initially generated.  The following points describe the source of the accounting date:

· The user who creates or cancels a bill segment online defines the accounting date as part of the generation / cancel dialog (note, the current date defaults).

· Bill segments that are produced by the BILLING background process have their accounting date defined on the bill cycle schedule that caused the bill to be created.

· The user who creates or cancels an adjustment online defines the accounting date as part of the generation / cancel dialog (note, the current date defaults).

· Payments are unusual in that their financial transaction is only created when they are frozen (rather than when the payment is first distributed amongst the account’s service agreements).  At payment freeze time, the accounting date is set to the current date.

For payments, there is no issue because the accounting date is only populated on the financial transaction when a payment is frozen.  However, for bill segments and adjustments, your business practice may dictate that the freeze date should be used as the accounting date rather than the original accounting date.  Alternatively, your business practice may dictate that the accounting date that’s originally stamped on bill segments / adjustments should be used (unless this associated period is closed at freeze time).  It’s really a question of the interpretation of the local accounting rules.  After you’ve decided on your approach, populate the Accounting Date Freeze Option on Installation Options - Billing with one of the following values:

· Choose Always change if the accounting date on your financial transactions should be populated with the freeze date (i.e., the current date when the financial transaction is frozen).

· Choose Change if period is closed if the accounting date defined when the financial transaction is generated should be used (unless the associated accounting period is closed).

Please be aware of the following in respect of your choice:

If you choose Always change:

· When a user freezes a bill segment online, they will be prompted to supply an accounting date.  The current date will default, but the user can override this value. 

· When a user freezes an adjustment online, they will be prompted to supply an accounting date.  The current date will default, but the user can override this value.

· The BILLING background process will use the current business date as the accounting date on bill segments that it freezes. 

· Also note, if you have chosen the Freeze At Bill Completion Bill Segment Freeze Option on the installation record, bill segments and certain types of adjustments are frozen when a bill is completed.  This means that the accounting date on the related financial transactions will be set to the completion date (because the completion date is the freeze date with this setting).  Refer to Preventing SA Balances And The GL From Being Impacted Until Completion for more information.

If you choose Change if period is closed:

· When a user freezes a bill segment online, they will only be prompted to supply an accounting date if the related accounting period is closed (because the accounting period closes after the bill segment is generated but before it’s frozen).  The current date will default, but the user can override this date. 

· When a user freezes an adjustment online, they will only be prompted to supply an accounting date if the related accounting period is closed (because the accounting period closes after the adjustment is generated but before it’s frozen).  The current date will default, but the user can override this date.

The BILLING background process will use the accounting date defined on the related bill cycle schedule as the accounting date on the bill segments that it creates and freezes.

 XE "Installation Options - Billing" 

 XE "billing:installation options, defining" Installation Options - Billing

Select Admin Menu, Installation Options and use the Billing tab to define billing-specific installation options.
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 Installation Options – Billing

Description of the new field on this Page

The Accounting Date Freeze Option controls how the accounting date defined on financial transactions is populated.  Refer to Forcing The Freeze Date To Be Used As The Accounting Date to understand the significance of this option.

Match Event Modifiable On A FT

In prior releases, an FT’s match event (if any) was displayed on Financial Transaction - Main, but it wasn’t modifiable.  In this release, you can change an FT’s match event on this page.

Currency Symbols Are Extracted From The Appropriate Source

In prior releases, the currency symbol for currency amounts was extracted from the currency code defined on the installation record.  In this release, the currency symbol is extracted from the appropriate entity.  For example, the currency symbol for financial transaction amount is extracted from the related account.  This change now allows you to see the correct currency if you have customers with different currencies.

Total Amounts and Balances Are Dimmed If They Are The Same As Current Amount and Balances

The various financial history queries now dim total amounts and balances when they are the same as the respective current values.  This will facilitate financial balance research.
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