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Defining Financial Transaction Options

Bills, payments and adjustments share one very important trait – they affect how much your customers owe.  This section explains the financial design of the system and describes how to set up the tables that control the financial impact of these transactions.

Note.  The tables in this section are the first of many that must be set up before you can create bills and apply payments.  In this section, we limit the discussion to those tables that control the financial impact of bills, payments and adjustments.  In later sections, we describe the tables that control other billing-related functions like meter reading and rates.  It is only after all of these tables are set up that you will be able to generate the various financial transactions.
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The Financial Big Picture

This section provides an overview of the relationship between an account and the various financial transactions that influence how much a customer owes.

Warning!  If your organization practices cash accounting for payables (i.e., you only pay the taxing authority when you get paid), refer to Payables Cash Accounting.  If you organization practices open-item accounting (i.e., payments must be matched to bills), refer to Open Item Accounting. 

Contents

Bills, Payments & Adjustments
Bill Details
Payment Details
Adjustment Details
Financial Transactions Created Between Bills
Financial Transactions And Aged Debt
Current Amount versus Payoff Amount
Bills, Payments & Adjustments

The following diagram illustrates the relationship between an account and its financial transactions:
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The following concepts are illustrated above:

Bills are produced for accounts
Over time, many bills may be produced for an account.  For more information about a bill, see Bill Details.

Payments are made for accounts
Over time, many payments may be applied to an account’s debt.  For more information about a payment, see Payment Details.

Service agreements have debt
The system maintains debt on each individual service agreement.  An account’s debt is the sum of its service agreements’ debt.

Service agreements are adjusted
Over time, the debt that is stored on an account’s service agreement(s) may be adjusted.  For more information about an adjustment, see Adjustment Details.

Bill Details

The following diagram illustrates the relationship between an account and its bills:
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The following concepts are illustrated above:

A bill is produced for an account 
Over time, many bills are produced for an account.  A bill charges for the services supplied to a customer.  The above illustration shows a single bill.

Bills contain bill segments
A bill typically contains one bill segment for every active service agreement linked to its account.  The only time this is not true is when service agreements for different frequencies exist.  For example, an account with a monthly and a quarterly service agreement will only have 4 bills a year that contain both bill segments; the other months’ bills will contain a single bill segment for the monthly service agreement.

Bill segments contain calculation details
A bill segment contains information showing how the segment was calculated and how it should be printed on the customer’s bill.

A bill segment has a financial transaction
A bill segment has a related financial transaction.  A financial transaction contains the financial effects of the bill segment on the service agreement’s current and payoff balances and on the general ledger.  

Canceling a bill cancels the financial tran.
If the bill segment is eventually cancelled, another financial transaction will be linked to the bill segment to reverse its original financial transaction.  The cancellation financial transaction appears on the next bill produced for the account as a bill correction.

Payment Details

The following diagram illustrates the relationship between an account and its payments:
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The following concepts are illustrated above:

Payments are made for accounts
Over time, many payments may be applied to an account’s debt.  The above illustration shows a single payment.

Payments contain payment segments
A payment contains one payment segment for every service agreement to which the payment is distributed.  For a customer who pays in full, the number of payment segments will coincide with the number of bill segments on the bill being paid.

A pay. segment has a financial transaction
A payment segment has a related financial transaction.  A financial transaction contains the financial effects of the segment on the service agreement’s current and payoff balances and on the general ledger.  

Canceling a payment cancels the fin. tran.
If the payment is eventually cancelled, another financial transaction will be linked to the related payment segment(s) to reverse their financial effect.  The cancellation financial transaction appears on the next bill produced for the account as a negative payment.

A payment cannot be applied to an account’s debt without an associated payment event.  Refer to The Big Picture of Payments for more information.

Adjustment Details

The following diagram illustrates the relationship between an account and its adjustments:
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The following concepts are illustrated above:

Service agreements have adjustments
Over time, a service agreement may have many adjustments.  The above illustration shows a single adjustment to one of the account’s service agreements.

An adjustment has a financial transaction
An adjustment has a related financial transaction.  The financial transaction contains the financial effects of the adjustment on the service agreement’s debt and on the general ledger.  

Canceling an adjust. cancels the fin. tran.
If the adjustment is eventually canceled, another financial transaction will be linked to the adjustment to reverse its financial effect. The cancellation financial transaction appears on the next bill produced for the account as an adjustment.

Financial Transactions Created Between Bills

The following diagram illustrates how financial transactions (FT’s) accumulate between bills and are swept onto the next bill produced for the account (when the bill is completed).
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Notice the balances in the financial summary of the above bill:

· The Prior Balance is the ending balance from the customer’s prior bill.

· The Bill Corrections portion is blank.  It contains a value if you cancel / rebill a bill segment that appeared on an earlier bill.

· The Payments portion shows payment financial transactions (both new payments and cancellations) that have been created since the last bill.

· The Adjustments portion shows adjustment financial transactions (both new adjustments and cancellations) that have been created since the last bill.

· The New Charges portion shows bill financial transactions that were created when the bill was created.

· The Current Balance is the total amount owed.

Financial Transactions And Aged Debt

As described in the previous section, a financial transaction (FT) waits in limbo until the customer’s next bill is produced.  This limbo period could be several weeks if the customer is billed infrequently.  When the customer’s next bill is completed, all limbo FT’s are linked to the bill.  It is important to stress the following in respect of these FT’s:

· If the FT decreases the amount of debt, the customer’s aged debt is affected immediately regardless of whether the FT appears on a bill.

· If the FT increases the amount of debt, the amount the customer owes from an aged debt perspective may or may not be affected by the FT.  There is a switch on an FT called Don’t Start Aging Until The Account’s Next Bill Is Completed that controls the arrears behavior.  If this switch is on, the customer’s aged debt will not reflect the FT amount until the FT is swept onto a bill.  The moment the FT is swept onto the customer’s bill, the debt starts aging.  If this switch is off, the date on which the FT starts aging must be defined in the Arrears Date field.  

· The amount a customer owes in total is immediately affected by the FT regardless of whether the FT increases or decreases the customer’s debt.  This means that amount of aged debt may not be in sync with the total amount owed.  This seems odd, but is useful from a credit and collections perspective.  You see, you probably don’t want to start aging an FT until the customer has actually seen it.

Current Amount versus Payoff Amount

A financial transaction contains two very important attributes: payoff amount and current amount.  These attributes contain the grand total of how much the customer owes.

· Current amount contains how much the customer THINKS THEY OWE.

· Payoff amount contains how much the customer REALLY OWES.  

You may be wondering when these two values can be different?  Well, for most financial transactions, these values are the same.  These values differ under the following situations:

· When a bill segment charges a customer for a charitable contribution, payoff amount will be zero because the customer doesn’t really owe anything (they don’t have to contribute if they don’t want to).  Current amount will be equal to the agreed charitable contribution amount (the customer thinks they owe the contribution).

· When a bill segment charges a customer for a deposit, payoff amount will be zero because the customer doesn’t really owe anything (billed deposits are typically not viewed as being a receivable).  Current amount will be equal to the amount billed (the customer thinks they owe the deposit amount).  

· When a bill segment charges a customer who participates in a levelized payment program (i.e., budget billing) the two “amounts due” will contain different values.  Payoff amount is equal to how much the customer really owes for the service they consumed; current amount is equal to how much they think they owe in accordance with their monthly budget.  

A perhaps easier way to view these two attributes is to consider payoff amount as the “cash out amount”, i.e., the amount the customer would owe the utility if they wanted to clear up all debt.  The current amount contains the amount the customer thinks they owe.  If you’re still struggling with the difference, think about your monthly Visa bill: it contains a monthly minimum payment and the total amount owed.  The minimum payment is the current amount; the total amount owed is the payoff amount.

The topics in this section provide more information about these two fields.
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What Controls What Gets Booked To Current And Payoff Amount?

As described in Bill Details, every bill segment has a sibling financial transaction.  The financial transaction defines the bill segment’s affect on current and payoff amounts due.  The system populates these two fields as per the Financial Transaction Algorithm defined on the bill segment’s bill segment type.  

For more information, refer to Billing – Current Balance versus Payoff Balance and the window description under Designing and Defining Bill Segment Types.  

As described in Payment Details, every payment segment has a sibling financial transaction.  The financial transaction defines the payment segment’s affect on current and payoff amounts due.  The system populates these two fields as per the Financial Transaction Algorithm defined on the payment segment’s payment segment type.  

For more information, refer to Payment – Current Balance versus Payoff Balance and the window description under Setting Up Payment Segment Types.

As described in Adjustment Details, every adjustment has a sibling financial transaction.  The financial transaction defines the adjustment’s affect on current and payoff amounts due.  The system populates these two fields as per the Financial Transaction Algorithm defined on the adjustment’s adjustment type.  

For more information, refer to Adjustments – Current Balance versus Payoff Balance and the window description under Setting Up Adjustment Types.

Arrears

The system keeps track of the age of each customer’s debt to the day.  For example, if a customer hasn’t paid their last two bills, the customer’s aged debt might look as follows:

· $124.50: 22 days old

· $213.41: 51 days old

Please be aware that it is the current amount (i.e., what the customer thinks they owe) that is aged. 

The system represents aged debt in a variety of ways of the various transactions in the system.  On Control Central - Main, arrears are shown in a colorful bar (where each color corresponds to different aged buckets):
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Whereas on Service Agreement - Main, aged debt is shown in a grid:

[image: image7.png]W Fure

1
4150





The grid method is used on many pages throughout the system.  The following rows may appear in the grid:

· A row labeled New Charge highlights all debt that hasn’t started aging yet.  For example, if you’ve created a late payment charge and it hasn’t appeared on one of the customer’s bills, it will be classified as a New charge until the next bill is completed for the customer (unless a user overrides the late payment charge’s arrears date by drilling into the financial transaction).

· A row with a label containing n Future (where n is the number of days) appears if there is “future debt”.  Future debt is very rare and can only exist if a debit financial transaction has a future arrears date.  Financial transactions can receive a future arrears date if a bill is completed with a future date or if a user overrides a financial transaction’s arrears date with a future date).

· A row that contains a number (and nothing else) represents debt that has started aging.  The number is the age of the respective debt.  In the above example, the customer has 1 day old debt, and debt that is more than 150 days old.  Notice that the 150 day old debt is prefixed with a +.  This means that the related debt is more than 150 days old.  This age limit is controlled by a field on Installation Options - CC called “Oldest Bucket Age” that limits the number of days the system will age debt.  For example, if you set this field to 150, the system will never age an FT more than 150 days (and all debt that’s older than 150 days will be classified as 150 day old debt).  Also note, the aged debt bar that appears on Control Central - Main only ages debt a maximum of 60 days.

· A row with a label of Disputed appears if the account is an open-item customer and this customer has disputed financial transactions.

GL Accounting Information

Be aware that if payoff amount is non-zero, the financial transaction has general ledger detail lines.  

There are unusual financial transactions whose payoff amount is zero, but still affect the general ledger:

· Bill segments for company usage do not impact payoff amount (because your organization doesn’t really owe itself anything).  However, the GL is affected.

· Payment segments for charitable contributions (created when your customers contribute extra money to a charity) do not impact payoff amount.  Why?  Because payoff amount is never debited when a charitable contribution is billed (the customer doesn’t truly owe you for this receivable).  It’s only when the customer pays the contribution that the GL is impacted (debit cash, credit charitable contribution payable). 

The effect on your GL is controlled by the financial transaction algorithm defined on your bill segment and payment segment types.

User Interface Challenges

Because these two attributes can be different, whenever we show the customer’s debt on queries, we only show payoff amount when it differs from current amount.

A Complicated Example

The financial ramifications of a revolving charge account are predictable (if you’re an accountant).  The following table outlines the different financial events and their impact on the general ledger, arrearage history, and the amounts due (both current and payoff). 

	Event


	GL Accounting
	Arrearage Rule
	Effect On Payoff Amt
	Effect On Current Amt
	Payoff Balance
	Current Balance

	Merchandise purchased
	A/R 1000

Revenue  <1000>
	n/a (current amount is zero)
	+1000
	0
	1000
	0

	Monthly bill
	A/R 10

Int. Rev <10>
	$120 aged accordingly
	+10
	+120
	1010
	120

	Payment received
	Cash 120

A/R <120>
	$120 relieved accordingly
	-120
	-120
	890
	0


The following points describe the events in the above table:

· Merchandise purchased.  When a customer purchases an air conditioner: 

· The system generates an adjustment to book the purchase. 

· The customer doesn’t really think they owe the entire $1,000 (because they’ve purchased it on credit), therefore no moneys are booked to current amount.  However, if the customer wanted to cash out, they would owe your organization $1,000, therefore the entire amount of the purchase is booked to payoff amount.

· Because no money was booked to current amount, this event has no impact on the arrearage history.

· Customer billed.  Monthly, the system calculates how much the client owes.  In this example, interest is calculated to be $10 and the minimum monthly payment is set at $120.

· The interest is posted to the GL, but principal isn't since it was booked when the merchandise was purchased.

· The customer really thinks they owe the minimum payment amount, $120.  Therefore, current amount is affected.  However, if the customer were to cash out, they would owe your organization $1,000 + $10 (the interest); therefore payoff amount is affected by only $10.

· Because current amount changed by $120, arrearage history is affected accordingly.

· Payment received.  With any luck, the client will pay the $120 that was billed (note, they could obviously pay more).

· The payment has a normal affect on the GL (debit cash, credit A/R).

· The amount the customer thinks they owe decreases by $120, therefore current amount is affected by the payment amount.  And, if the customer was to cash out, they would owe the utility $120 less, therefore payoff amount is affected by the payment amount.

· Because current amount changed by $120, arrearage history is affected accordingly.

Service Agreement Type Controls Everything

The previous section illustrated three important concepts:

The true financial impact of the three financial events - bills, payments, adjustments - is at the service agreement level, not at the account level.  This means that bills and payments are meaningless on their own.  It’s the service agreements’ bill segments, payment segments and adjustments that affect how much a customer owes.

· Every bill segment, payment segment, and adjustment has a related financial transaction.  These financial transactions contain the double-sided journal entries that will be interfaced to your general ledger.  They also contain the information defining how the customer’s debt is affected by the financial event (i.e., current amount and payoff amount).

· A single bill can contain many bill segments, each of which may have a different frequency.  For example, a bill could contain future charges, monthly retroactive charges based on meter-read cycle, quarterly charges that must end on a quarter-end boundary.

You control the financial effects of the various financial events using a single field on the service agreement.  This field is called the service agreement (SA) Type.  In this section, we describe many of the tables that must be set up before you can create a SA type.  

Foreshadowing.  You will notice that we don’t explain how to set up SA types in this section.  This is because SA type controls numerous aspects of a service agreement’s behavior in addition to its financial behavior.  The non-financial aspects are discussed in later chapters.  It’s only after you have set up all of the control tables in this manual that you’ll be able to finally define your SA types.  Refer to Setting Up SA Types for more information.

Warning!  Take the time to define how you will record the various financial events in your general ledger before you attempt to set up these control tables.  If you have simple accounting needs, this setup process will be straightforward.  However, if you sell many services and use sophisticated accounting, this setup process will require careful analysis. 
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There are two types of Divisions referenced on a SA type: a CIS Division and a GL Division.  This is a rather powerful structure, but it can be confusing.  

· General Ledger divisions typically comprise individual entities (e.g., companies) in your general ledger.  You must set up a GL division for each such entity.  The GL division’s sole purpose in the system is to define the accounting period associated with financial transactions linked to service agreements associated with the GL division (service agreements are associated with GL divisions via their SA type).  The system cares about accounting periods in order to prevent a user from booking moneys to closed periods.  It also uses accounting periods when it produces the flat file that contains the consolidated journal entry that is interfaced to your general ledger (refer to The GL Interface for more information). 

· A CIS division is associated with a jurisdiction.  The definition of a jurisdiction is a geographic-oriented entity with unique business rules.  For example, if you conduct business in California and Nevada, and each state has different collection rules, you will need a separate jurisdiction for each state.  You must set up a CIS division for each jurisdiction in which you conduct business.

CIS division is also referenced on service agreement, premise and account.  

· The CIS division on SA is actually part of the SA’s SA type.  Because SA type controls many business rules, all business rules are on the SA type can be thought of being defined for a given jurisdiction and SA type combination.  For example, you could define your valid rates for electric residential service in California which differ from the valid rates for electric residential service in Nevada.  Refer to Defining Service Agreement Type for more information.  In addition to controlling the business rules defined on the SA’s SA type, the SA’s CIS division also controls the type of collection criteria used to determine if and how to collect overdue debt.  Refer to Setting Up Collection Class Control for more information.

· The CIS division on premise defines the jurisdiction in which the premise is located.  This jurisdiction controls the types of service agreements that can be associated with the premise’s service points (e.g., you can only link California-oriented service agreements to premises governed by the California jurisdiction).  You can also set up your field activity types to execute special algorithms when a field activity is completed at a service point located in specific jurisdiction.

· The CIS division on account when combined with the account’s customer class defines the jurisdiction that governs financial business rules (e.g., the bill’s due date, when and how late payment charges are calculated, etc.). Refer to Setting Up Customer Classes for more information about these rules.  The CIS division on account can also play a part in the addressee of ToDo entries associated with the account.  Refer to Division May Be Used To Define A ToDo Entry’s Role for more information. 

Note.  Both CIS Division and GL Division are stored on the financial transactions associated with a service agreement.  However, only GL Division plays a part in The GL Interface.  Refer to Setting Up GL Divisions for information about GL Divisions.

The following topics describe the pages used to maintain a CIS division.

Contents
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CIS Division - Characteristics
CIS Division - Main

To define a CIS division, select choose Admin Menu, CIS Division.
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CIS Division - Main

Window description

Enter an easily recognizable CIS Division, Short Description and Description for the CIS Division.

Enter the Work Calendar that defines the days on which this division operates.  This calendar is used to ensure system-calculated dates (e.g., bill due date, credit and collection event dates, etc.) fall on a workday.

Use the ToDo Roles scroll area if an account’s division influences the role assigned to ToDo entries associated with the account.  In the collection, define the ToDo Role to be assigned to entries of a given ToDo Type that are associated with accounts that reference the Division.  Refer to ToDo Entries Reference A Role for more information.

Note.  Only ToDo entries that are account-oriented take advantage of the roles defined for a division.  Refer to ToDo Entries Created By Background Processes and ToDo Entries Created By Algorithms for a list of those entries that take advantage of the division when assigning a role to a ToDo entry.  

Where used

A SA Type must reference a CIS Division.  Refer to SA Type – Main Information for more information.

Every financial transaction references a CIS Division.  Refer to Financial Transaction - Main for more information.

Every account references a CIS Division.  Refer to Account - Main for more information.

Every premise references a CIS Division.  Refer to Premise - Main for more information.

Postal defaults reference the CIS Division to default on premises located in a given postal code range.  Refer to Postal Defaults - Main for more information.

Many business rules that govern an account’s processing are defined in respect of the account’s customer class and division.  Refer to Setting Up Customer Classes for more information.

You can also set up your field activity types to execute special algorithms when a field activity is completed at a service point located at a premise that is located in CIS division.  Refer to Field Activity Type – FA Completion for more information.

You may define different credit and collection rules for different divisions on Setting Up Collection Class Control for more information.

CIS Division - Characteristics

You can define characteristics for a CIS division.  You may need these for reporting purposes or in your algorithms.  Refer to Characteristic Types for more information.

Open Admin Menu, CIS Division and navigate to the Characteristics tab to maintain a division’s characteristics. 

[image: image9.png]=lolx|

s iision =

‘Admin Table - CIS Division

Thursday - January 24, 2002

Effective Date

Characteristic Tyne

Characteristic Value





CIS Division – Characteristics

Window description

Select a Characteristic Type and Characteristic Value to be associated with this CIS division.

Note.  You can only choose characteristic types defined as permissible on a CIS division record.  Refer to Setting Up Characteristic Types & Their Values for more information.

Setting Up Revenue Classes 

Every service agreement references a service agreement (SA) type.  Amongst other things, the SA type defines a service agreement’s revenue class.  The revenue class is used when the service agreement’s rate books revenue to different GL distribution codes based on the service agreement’s revenue class.

See Rate Component – GL Distribution for more information about how revenue class is used to determine the GL revenue accounts referenced on a bill.  See Revenue Segmentation for more information about how revenue class affects the number of SA types you will need.

To set up revenue classes, choose Admin Menu, Revenue Class.
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Revenue Class

Window description

Enter an easily recognizable Revenue Class ID and Description for every revenue class.

Where used

A SA Type that uses rates must reference a revenue class.  Refer to SA Type – Rate for more information.

A rate component will reference revenue classes when the revenue GL account associated with the rate component differs based on the customer’s revenue class.  Refer to Rate Component – GL Distribution for more information.

Setting Up Distribution Codes 

Distribution codes simplify the process of generating accounting entries by defining valid combinations of chart of account field values.

Refer to The Source Of GL Accounts On Financial Transactions for more information about the accounting entries associated will bills, payments and adjustments.

To set up distribution codes, open Admin Menu, Distribution Code.
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Distribution Code

Window description

Enter a unique Distribution Code, Description and Short Description for the distribution code.

If this distribution code is a holding account used for payables cash accounting, check the Use For Cash Accounting switch, and enter the actual payable Cash Accounting Code.  The system will transfer the holding amount to this distribution code when the cash event occurs.  For more information, refer to Payables Cash Accounting.

Define the GL Account Algorithm used by the system when it interfaces financial transactions that reference this distribution code to your general ledger (refer to GLDL – Create General Ledger Down for more information about the download process).  The logic embedded in this algorithm constructs the actual GL account number.  If you haven’t done so already, you must set up this algorithm in the system.  To do this:

· Create a new algorithm (refer to Setting Up Algorithms).

· On this algorithm, reference an Algorithm Type that constructs your general ledger account number.  The system comes supplied with a sample algorithm type called FGLCNST-DFLT that should be used as a sample if you have to write a new algorithm type.  Refer to Setting Up Algorithm Types for how this type of algorithm operates.

The Write Off Controls control how the system writes off debt associated with the distribution code.  Refer to The Ramifications of Write Offs in the General Ledger for an explanation of how these fields are used at write-off time.

· Define the Division and SA Type of the service agreement to which bad debt associated with this distribution code should be transferred at write-off time.  Note: only SA Types with a special role of Write Off may be selected.

· When the system transfers debt to the write-off service agreement defined above, the distribution code defined on this Division / SA Type will be debited unless you turn on the Override Switch.  When this switch is turned on, the system overrides the distribution code of the transfer to side of the adjustment with the distribution code associated with the debt being written off.  You’d typically turn this switch on for liability distribution codes because you want to debit the original liability account when the debt is written off.  Note: if this switch is on the system also overrides the characteristic type / value with the respective value associated with the debt that is being written off.

Use the GL Account Details scroll to define how the system constructs the GL account associated with the distribution code when it interfaces the financial transaction to your general ledger.  For each distribution code, enter the following information:

· Enter the Effective Date of the following information.

· Define whether, on the Effective Date, the following information is Active or Inactive.  The system will only use effective-dated information that is Active.

· Enter the GL Account that the general ledger uses to process financial transactions tagged with this distribution code.

· Enter the Statistics Code that should be passed to the general ledger during the GL interface for this GL Account.  For example, if this Distribution Code is used to record electric, residential revenue, the Statistics Code would be KWH if you record the number of KWH in you general ledger along with the dollar value of the revenue.

· Use the grid to define characteristic values for the Distribution Code.  To modify a characteristic, simply move to a field and change its value.  To add a new characteristic, press + to insert a row, then fill in the information for each field.  The following fields display:

· Characteristic Type.  Indicate the type of characteristic.

· Characteristic Value.  Indicate the value of the characteristic.  

Note.  You can only choose characteristic types defined as permissible on the distribution code record.  Refer to Setting Up Characteristic Types & Their Values for more information.

Where used

A SA Type must reference a distribution code.  This distribution code defines the receivable account associated with the financial transactions linked to service agreements of this SA type.  Refer to SA Type – Main Information for more information.

A Bank Account must reference a distribution code.  This distribution code defines the cash (or cash equivalent) account to which payment segments associated with the bank account should be booked.  Refer to Defining Banks - Bank Accounts for more information.

An Adjustment Type must reference a distribution code.  This distribution code defines the GL account associated with adjustments of this type.  Refer to Setting Up Adjustment Types for more information.

A Rate Component must reference a distribution code (or codes) when the rate component is not used for summarization purposes.  This distribution code defines the revenue / liability accounts associated with the rate component’s charge.  Refer to Rate Component – GL Distribution for more information.

A Bill Factor Characteristic may reference a distribution code.  Refer to Defining Bill Factor Values for more information.

A Billable Charge Template Line must reference a distribution code.  Refer to Setting Up Billable Charge Templates for more information.

A Billable Charge Line may reference a distribution code.  Refer to Maintaining Billable Charges for more information.

A Financial Transaction’s GL Details must reference a distribution code.  Refer to Financial Transaction - Main for more information.

A Billable Charge Line Type may reference a distribution code.  This distribution code defines the GL account associated with bill charge lines created as a result of the billable charge upload interface.  Refer to Billable Charge Line Type for more information.

Setting Up Billable Charge Templates

A user creates a billable charge whenever a customer should be levied an ad hoc charge.  For example, you would create a billable charge to charge a contractor for the repair of a ruptured gas line.  

Interfacing billable charges from an external system.  In addition to being entered manually, billable charges can also be interfaced from an external system.  You would interface billable charges if your organization provides “pass through” billing services for a service provider.  Refer to Uploading Billable Charges for more information. 

A billable charge must reference a service agreement.  This service agreement behaves just like any other service agreement:

· Bill segments are created for the service agreement.  Whenever billing is performed for an account with billable charge service agreements, the system creates a bill segment for each unbilled billable charge.  

· Payments are distributed to the service agreement.  Payments made by an account are distributed to its billable charge service agreements just like any other service agreement. 

· Overdue debt is monitored.  The credit and collections process monitors billable charge service agreements for overdue debt and responds accordingly when overdue debt is detected.

Rates can be applied to billable charges.  Billable charges can be connected to a service agreement that also specifies a rate.  The rate will be applied and lines added to the bill segment after the billable charge lines are added.  For example, a rate can insert flat charges or be applied to service quantities associated with the billable charge.

Taxes on top of billable charges.  Rates cannot be applied to billable charge lines.  If you need to perform a calculation such as applying taxes on top of the existing lines, add a service quantity (SQ) that contains the taxable amount with an SQ identifier that describes it as a taxable amount.  A rate component can apply the tax to this SQ.

Refer to How To Create A One-Time Invoice for instructions describing how to create a bill for a billable charge outside of the normal bill creation process.

Billable charge templates exist to minimize the effort required to create a billable charge for a customer.  A billable charge template contains the default bill lines, amounts and distribution codes used to levy a one-off charge.  

The information on the template may be overridden by a user when the billable charge is created.  For example, you can create a billable charge template to levy tree-trimming charges.  This template would contain the bill lines, amounts and distribution codes associated with a tree trimming activities.  Then, when you trim a tree for a customer, a user can create a billable charge using the template and override the amount to reflect the actual amount (if it differs from the norm).

Templates aren’t required.  A billable charge can be created without a template for a truly unexpected charge.

After setting up the billable charge templates, you must indicate the SA types that can use each template.  Obviously, only billable charge SA types (as defined on the SA type’s special role) will reference billable charge templates.

Contents

Billable Charge Template - Main
Billable Charge Template - Line Characteristics
Billable Charge Template - SQ Details
Billable Charge Template - Main

Open Admin, Billable Charge Template, Main to define your billable charge templates.
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Billable Charge Template – Main – (left side of grid)
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Billable Charge Template – Main (right side of grid)

Window description

Enter a unique Billable Charge Template ID, Short Description and Description for the billable charge template.

Use Description on Bill to define the verbiage that should print on the customer’s bill above the billable charge’s line item details.

Use Currency Code to define the currency in which the billable charge’s amounts are expressed.

Use the grid to define the line item details associated with the billable charge (note, the Total Line Amount field is automatically calculated.  It is the sum of the Charge Amount on each of the Line Sequence items). The following fields are required for each entry in the grid.

Sequence
Line sequence controls the order in which the line items appear on the bill segment.  

Description On Bill
Specify the verbiage to print on the bill for the line item.

Charge Amount
Specify the default amount to charge for the line item.

Show on Bill
Turn this switch on if the line item should appear on the customer’s printed bill.  It would be very unusual for this switch to be off.

Appears in Summary
Turn this switch on when the amount associated with this line also appears in a summary line.

Memo Only, No GL
Turn this switch on when the amount associated with this line does not affect the GL (or the total amount owed by the customer).

Distribution Code
Specify the default distribution code associated with this line item. 

If you use the drill down button on the left most column in the grid, you will be taken to the Line Characteristics tab with the selected line displayed.

For more information about creating a billable charge, refer to Maintaining Billable Charges.  For more information about billing billable charges, refer to How To Create A One-Time Invoice.  

Billable Charge Template - Line Characteristics

Open Admin, Billable Charge Template, Line Characteristics to define your billable charge templates line characteristics.
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Billable Charge Template – Line Characteristics

Description of Page

The Line Sequence scroll defines the billable charge template line to which you wish to assign characteristic values.  

To modify billable charge template line characteristics, simply move to a field and change its value.  To add characteristics, press + to insert a row and then fill in the information for each field.  The following fields display: 
Characteristic Type
The type of characteristic.

Characteristic Value
The value of the characteristic.

Billable Charge Template - SQ Details

Open Admin, Billable Charge Template, SQ Details to define your billable charge templates service quantities.
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Billable Charge Template – SQ Details

Description of Page

To modify a template’s service quantity, simply move to a field and change its value.  To add a new service quantity to the billable charge template, press the + button to insert a row and fill in the information for each field.  The following fields display: 

Sequence
Specify the sequence number of the SQ.

UOM
Select the unit of measure of this SQ.  One or more of UOM, TOU, or SQ identifier must be selected.

TOU
Select the time of use period.

SQ Identifier
Select the SQ identifier.

Service Quantity
Specify the number of units of this service quantity.

Where used

A billable charge SA Type references one or more billable charge templates.  Refer to SA Type – Billable Charge Template for more information.

A billable charge references the billable charge template that was used to create it.  Refer to Maintaining Billable Charges for more information.

Designing and Defining Bill Segment Types 

Every service agreement references a service agreement (SA) type.  Amongst other things, the SA type references a bill segment type.  The bill segment type controls how bill segments and their related financial transactions are created.

Warning!  We strongly recommend understanding the concepts described in The Big Picture of Billing before setting up your bill segment types.

The topics in this section describe how to design and set up bill segment types.

Contents

What Do Bill Segment Types Do?
Designing Your Bill Segment Types
Setting Up Bill Segment Types
What Do Bill Segment Types Do?

Bill segment types control how bill segments and their related financial transactions are created.  The following illustration will help you understand how the system uses bill segment types during the bill segment creation process: 
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Designing Your Bill Segment Types

The following table contains a subset of the SA types listed under Defining Service Agreement Type (SA Types) and Designing Your SA Types And Start Options For Sub SA’s and Designing SA Types For Service Provider Financial Settlements.  However, if your reading this document from top to bottom, you probably don’t know what your SA types are (they are only designed much later) and will have to forestall this task until that time.  

We’re going to cheat and assume you know what your SA types are and fill in the algorithms necessary to create bill segments for each SA type.  After this table is complete, we will look for unique combinations of the 4 algorithms and create a bill segment type for each one.  

Note.  Before you can fill in the columns for your own SA types, you should be comfortable with the descriptions of the algorithms described under Setting Up Bill Segment Types. 

	Div-

SA Type
	Calculation Algorithm
	FT Algorithm
	Consumption Algorithm
	Auto Cancel Algorithm

	CA/G-RES
	Apply Rate
	Payoff = Bill Amount / Current = Amount Due  
	Get Consumption From SP’s 
	Auto cancel bad estimates 

	CA/G-COM
	Apply Rate
	Payoff = Bill Amount / Current = Amount Due 
	Get Consumption From SP’s 
	N/A – can’t estimate consumption

	CA/G-IND
	Apply Rate
	Payoff = Bill Amount / Current = Amount Due  
	Get Consumption From SP’s 
	N/A – can’t estimate consumption

	CA/CABLE
	Apply Rate
	Payoff = Bill Amount / Current = Amount Due 
	Get Consumption From SP’s 
	N/A – can’t estimate consumption

	CA/E-COY
	Apply Rate
	Payoff = 0 / Current = 0  
	Get Consumption From SP’s 
	N/A – can’t estimate consumption

	CA/WO-STD
	N/A – non billable
	N/A – non billable
	N/A – non billable
	N/A – non billable

	CA/WO-LIA
	N/A – non billable
	N/A – non billable
	N/A – non billable
	N/A – non billable

	CA/CHARITY
	Recurring Charge
	Payoff = 0 / Current = Bill Amount  
	N/A – no consumption is needed
	N/A – no consumption

	CA/PA-REGU
	Recurring Charge With Auto Stop 
	Payoff = 0 / Current = Bill Amount  
	N/A – no consumption is needed
	N/A – no consumption

	CA/MERCH-I
	Recurring Charge With Auto Stop 
	Payoff = 0 / Current = Bill Amount  
	N/A – no consumption is needed
	N/A – no consumption

	CA/DEP-I
	 Recurring Charge For Amount To Bill  
	Payoff = 0 / Current = Bill Amount  
	N/A – no consumption is needed
	N/A – no consumption

	CA/ONETIME
	Billable Charge  
	Payoff = Bill Amount / Current = Amount Due 
	N/A – no consumption is needed
	N/A – no consumption

	CA/OVR UNDR
	N/A – non billable
	N/A – non billable
	N/A – non billable
	N/A – non billable

	CA/E-SUB ENR
	Apply Rate
	Payoff = Bill Amount / Current = Amount Due 
	Get Consumption From Master Bill Segment 
	N/A – rated sub service agreements are cancelled when there master is cancelled

	CA/E-SUB BC
	Billable Charge  
	Payoff = Bill Amount / Current = Amount Due 
	N/A – no consumption is needed
	N/A – no consumption

	CA/E-FIN SETTL
	N/A – non billable
	N/A – non billable
	N/A – non billable
	N/A – non billable


Now, we’ll extract unique combinations of the 4 algorithms and create a bill segment type for each.

	Bill Segment Type
	Calculation Algorithm
	FT Algorithm
	Consumption Algorithm
	Auto Cancel Algorithm

	SP RATED
	Apply Rate
	Payoff = Bill Amount / Current = Amount Due 
	Get Consumption From SP’s 
	Auto cancel bad estimates 

	NOESTRAT
	Apply Rate
	Payoff = Bill Amount / Current = Amount Due 
	Get Consumption From SP’s 
	N/A – can’t estimate consumption

	COMPUSAG
	Apply Rate
	Payoff = 0 / Current = 0  
	Get Consumption From SP’s 
	N/A – can’t estimate consumption

	BILLCHRG
	Billable Charge  
	Payoff = Bill Amount / Current = Amount Due 
	N/A – no consumption is needed
	N/A – no consumption

	RECUR
	Recurring Charge
	Payoff = 0 / Current = Bill Amount  
	N/A – no consumption is needed
	N/A – no consumption

	RECUR AS
	Recurring Charge With Auto Stop 
	Payoff = 0 / Current = Bill Amount  
	N/A – no consumption is needed
	N/A – no consumption

	RECURATB
	 Recurring Charge For Amount To Bill  
	Payoff = 0 / Current = Bill Amount  
	N/A – no consumption is needed
	N/A – no consumption

	SUB RATE
	Apply Rate
	Payoff = Bill Amount / Current = Amount Due 
	Get Consumption From Master Bill Segment 
	N/A – rated sub service agreements are cancelled when there master is cancelled

	SUB BC
	Billable Charge  
	Payoff = Bill Amount / Current = Amount Due 
	N/A – no consumption is needed
	N/A – no consumption


Just to make sure everything has been designed appropriately, we will return to our SA type samples and specify their respective bill segment types:

	Div-

SA Type
	Calculation Algorithm
	FT Algorithm
	Consumption Algorithm
	Auto Cancel Algorithm
	Bill Segment Type

	CA/G-RES
	Apply Rate
	Payoff = Bill Amount / Current = Amount Due  
	Get Consumption From SP’s 
	Auto cancel bad estimates 
	SP-RATED

	CA/G-COM
	Apply Rate
	Payoff = Bill Amount / Current = Amount Due 
	Get Consumption From SP’s 
	N/A – can’t estimate consumption
	NOESTRAT

	CA/G-IND
	Apply Rate
	Payoff = Bill Amount / Current = Amount Due  
	Get Consumption From SP’s 
	N/A – can’t estimate consumption
	NOESTRAT

	CA/CABLE
	Apply Rate
	Payoff = Bill Amount / Current = Amount Due 
	Get Consumption From SP’s 
	N/A – can’t estimate consumption
	SP-RATED

	CA/E-COY
	Apply Rate
	Payoff = 0 / Current = 0  
	Get Consumption From SP’s 
	N/A – can’t estimate consumption
	COMPUSAG

	CA/WO-STD
	N/A – non billable
	N/A – non billable
	N/A – non billable
	N/A – non billable
	

	CA/WO-LIA
	N/A – non billable
	N/A – non billable
	N/A – non billable
	N/A – non billable
	

	CA/CHARITY
	Recurring Charge
	Payoff = 0 / Current = Bill Amount  
	N/A – no consumption is needed
	N/A – no consumption
	RECUR

	CA/PA-REGU
	Recurring Charge With Auto Stop 
	Payoff = 0 / Current = Bill Amount  
	N/A – no consumption is needed
	N/A – no consumption
	RECUR-AS

	CA/MERCH-I
	Recurring Charge With Auto Stop 
	Payoff = 0 / Current = Bill Amount  
	N/A – no consumption is needed
	N/A – no consumption
	RECUR-AS

	CA/DEP-I
	 Recurring Charge For Amount To Bill  
	Payoff = 0 / Current = Bill Amount  
	N/A – no consumption is needed
	N/A – no consumption
	RECURATB

	CA/ONETIME
	Billable Charge  
	Payoff = Bill Amount / Current = Amount Due 
	N/A – no consumption is needed
	N/A – no consumption
	BILLCHRG

	CA/OVR UNDR
	N/A – non billable
	N/A – non billable
	N/A – non billable
	N/A – non billable
	

	CA/E-SUB ENR
	Apply Rate
	Payoff = Bill Amount / Current = Amount Due 
	Get Consumption From Master Bill Segment 
	N/A – rated sub service agreements are cancelled when there master is cancelled
	SUB RATE

	CA/E-SUB BC
	Billable Charge  
	Payoff = Bill Amount / Current = Amount Due 
	N/A – no consumption is needed
	N/A – no consumption
	SUB BC

	CA/E-FIN SETTL
	N/A – non billable
	N/A – non billable
	N/A – non billable
	N/A – non billable
	


And now you’re ready to set up your bill segment types. 

Setting Up Bill Segment Types

To set up bill segment types, open Admin Menu, Bill Segment Type.
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Bill Segment Type

Window description

Enter an easily recognizable Bill Type and Description for every type of bill segment.

For each bill segment type, define the Create Algorithm.  The logic embedded in this algorithm creates the bill segment.  Refer to Designing Your Bill Segment Types for examples.

If you haven’t done so already, you must set up this algorithm in the system.  To do this:

· Create a new algorithm (refer to Setting Up Algorithms).

· On this algorithm, reference an Algorithm Type that creates a bill segment in the appropriate manner.  Refer to Setting Up Algorithm Types for how these types of algorithms operate.  The following table contains a partial list of the algorithm types that are supplied with the base package.

Warning!  The BS Creation Algorithm is a very important field as it controls how the system creates bill segments.  There are some restrictions in respect of the values of certain fields on the SA type and the bill segment algorithm used on a SA type.  Refer to Require Total Amount Switch versus Bill Segment Creation Algorithm, Allow Recurring Charge Switch versus Bill Segment Creation Algorithm, and Rate Required Switch versus Bill Segment Creation Algorithm for more information.

For each bill segment type, define the Financial Algorithm. The logic embedded in this algorithm constructs the financial transaction associated with the bill segment. Refer to Designing Your Bill Segment Types for examples.

If you haven’t done so already, you must set up this algorithm in the system.  To do this:

· Create a new algorithm (refer to Setting Up Algorithms).

· On this algorithm, reference an Algorithm Type that constructs the bill segment financial transaction in the appropriate manner.  Refer to Setting Up Algorithm Types for how these types of algorithms operate.  The following table contains a partial list of the algorithm types that are supplied with the base package.

For more information about current and payoff amounts, refer to Current Amount versus Payoff Amount.

If the bill segment requires consumption (e.g., meter reads) to be retrieved, define the Get Consum Algorithm.  The logic embedded in this algorithm retrieves the consumption that is billed on the bill segment.  Refer to Designing Your Bill Segment Types for examples.  

If you haven’t done so already, you must set up this algorithm in the system.  To do this:

· Create a new algorithm (refer to Setting Up Algorithms).

· On this algorithm, reference an Algorithm Type that retrieves consumption in the appropriate manner.  Refer to Setting Up Algorithm Types for how these types of algorithms operate.  The following table contains a partial list of the algorithm types that are supplied with the base package.

The Auto Cancel Algorithm is used by the system when it detects that the prior bill segment contains a bad estimated read (by “bad” we mean that the current bill has a non-estimated reading that is less than the estimated end read on the prior bill segment).  If you haven’t done so already, you must set up this algorithm in the system.  To do this:

· Create a new algorithm (refer to Setting Up Algorithms).

· On this algorithm, reference an Algorithm Type that cancels bill segments that contain poorly estimated consumption.  The system comes supplied with a sample algorithm type called BSAXERLIME that should be used as a sample if you have to write a new algorithm type.  Refer to Setting Up Algorithm Types for how this type of algorithm operates.

Where used

If the system creates bill segments for a SA Type, the SA type must reference the bill segment type.  Refer to SA Type – Billing for more information.

All bill segments reference the bill segment type that was used to create them.

Designing and Defining Deposit Classes 

If you bill for deposits, you must set up one or more deposit classes.  If your company does not bill for deposits, you can skip this section.

We strongly recommend familiarizing yourself with the concepts described in The Big Picture Of Deposits before tackling the information in this section. 

The topics in this section describe how to design and set up deposit classes.

Contents

What Do Deposit Classes Do?
Designing Your Deposit Classes
Setting Up Deposit Classes
Setting Up Non-Cash Deposit Types
What Do Deposit Classes Do?

A deposit class contains the business rules that govern:

· How and when deposit interest is calculated.

· How the recommended deposit amount is calculated.

· When a deposit will be automatically refunded to a customer.

· When the system will recommend a new or additional deposit.

When you link a deposit class to a SA type, you are indicating that the SA type’s service agreements are governed by the deposit class’ business rules.

In addition to linking a deposit class to the SA types used to bill for a deposit, you must also define a deposit class on SA types whose debt is covered by a deposit.  Consider the following examples:

· Assume your company sells electricity, gas, and water; but deposits are only held only for electric service.  In this situation, you’d need one deposit class – Electric – and you’d associate it with both the electric deposit SA type and the electric usage SA type(s) (the gas and water SA types would NOT reference a deposit class).  

· If your company can apply a deposit to any type of debt, then you’d have just one deposit class – General Deposit.  You’d link this deposit class to the deposit SA type, and to the other SA types whose debt is covered by the deposit.

Non-cash deposits.  You can also use the system to manage non-cash deposits (e.g., letters of credit, surety bonds, 3rd party deposits).  Non-cash deposits are held in respect of an account (and an account may have an unlimited number of non-cash deposits).  Each non-cash deposit must reference a deposit class.  Why?  Because the system amalgamates cash and non-cash deposits when it determines if an account is holding an adequate deposit.  Refer to 3rd Party Deposits for more information. 

Designing Your Deposit Classes

A deposit class contains the business rules that govern:

· How and when deposit interest is calculated.

· How the recommended deposit amount is calculated.

· When a deposit will be automatically refunded to a customer.

· When the system will recommend a new or additional deposit.

You will need multiple deposit classes if any of the above rules / conditions differ for different types of customers.  For example, if residential customers use a different recommended deposit algorithm as compared to commercial customers, you’d need one deposit class for residential and another for commercial.

You will need additional deposit classes if your customers can have multiple deposits where each deposit is restricted to a specific type of debt.  For example, if separate deposits are held for regulated and unregulated debt (and a customer could hold a combination of regulated and unregulated debt), you’d need one deposit class for regulated debt and another for unregulated debt.

We’ll design deposit classes to satisfy the needs of a theoretical company to help you understand how to design your deposit classes.  The following points describe the deposit requirements of our theoretical company:

· The recommended deposit amount is 2 times the average bill (averaged over the last 12 months).  This is true regardless of the type of customer or debt.

· The system should automatically refund a deposit to a customer after: 

· The deposit has been held for at least 6 months; and 

· The account’s credit rating is greater than the credit rating threshold defined on the installation record (i.e., the credit rating is no longer considered bad)

This is true regardless of the type of customer or debt.

· Interest is calculated every 6 months.  The interest rate is defined using a bill factor (refer to Setting Up Bill Factors for more information).  This is true regardless of the type of customer or debt.

· When it’s time to refund a refund a deposit, all outstanding debt will be paid off first.  If any moneys remain, a check should be sent to the customer for the remainder.  This is true regardless of the type of customer or debt.

· A customer could have both regulated and unregulated debt under a single account.  When this happens, separate deposits will be held for each type of debt (where the regulated deposit can only be used to satisfy regulated debt and the unregulated deposit can only be used to satisfy unregulated debt).

You’d need the following deposit classes to satisfy the above requirement:

	Deposit Class
	Recommended Amount Rule
	Auto Refund Condition
	Interest Rules
	Deposit Refund Method

	Regulated
	2 x Average Bill
	Held for 6 months and credit rating is good
	Simple interest every 6 months
	Apply to outstanding debt first, refund remainder with a check

	Unregulated
	2 x Average Bill
	Held for 6 months and credit rating is good
	Simple interest every 6 months
	Apply to outstanding debt first, refund remainder with a check


You may wonder why two deposit classes are needed when the rules are the same for both?  Well, besides defining the applicable business rules for a deposit service agreement, a deposit class is defined on the SA types whose debt is covered by the deposit class’ deposit.  So, if you have two different types of debt where each type of debt can have its own deposit, you’d need at two deposit classes.  Each deposit class would be associated with the service agreements that are being secured by the deposit.

Refer to Setting Up Deposit Classes for a description of the various algorithms defined in respect of a deposit class. 

Setting Up Deposit Classes

In the previous section, Designing Your Deposit Classes, we presented a case study that illustrated a mythical organization’s deposit classes types.  In this section, we explain how to maintain your Deposit Classes.

Contents

Deposit Class - Main
Deposit Class - Good Customer
Deposit Class - Recommendation
Deposit Class - Refund Method
Deposit Class - Refund Criteria
Deposit Class - Refund Interest
Deposit Class - Main

To set up deposit classes, select Admin Menu, Deposit Class.
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Deposit Class

Description of Page

Enter an easily recognizable Deposit Class and Description.

Use Refund Description on Bill to define the information that appears on the bill segment produced when it’s time to refund the customer’s deposit.

The remaining information on this page is used by the various deposit-oriented processes.

Refer to Deposit Class – Good Customer for information about the Good Customer Algorithm.

Refer to Deposit Class – Recommendation for information about the Recommendation Algorithm and Review Tolerance Percentage.

Refer to Deposit Class – Refund Method for information about the Refund Method Algorithm.

Refer to Deposit Class – Refund Criteria for information about the Refund Criteria Algorithm.

Refer to Deposit Class – Refund Interest for information about the Interest Refund Algorithm and Int Refund Interval (Months). 

Where used

A deposit class must be specified on each SA type that is used to hold a cash deposit (it is the deposit class that controls the deposit service agreement’s business rules).

A deposit class must also be specified on each SA type whose debt is covered by a given type of deposit.  Refer to Defining SA Type Options for more information.

Non cash deposits must reference the deposit class whose debt they cover.  Refer to Account - Deposits for more information.

Deposit Class - Good Customer

On Deposit Class – Main you must define the Good Customer Algorithm used by the system when it determines if a customer is considered good (the system recommends new / additional deposits for bad customers).  

Significance of being a good / bad customer.  The system will recommend a new or an additional deposit for bad customers.  The system’s recommendations appear on the Recommended Deposits page. 

If you haven’t done so already, you must set up this algorithm in the system.  To do this:

· Create a new algorithm (refer to Setting Up Algorithms).

· On this algorithm, reference an Algorithm Type that determines if a customer is considered good.  The system comes supplied with a sample algorithm type called DEPGOOD-CR that should be used as a sample if you have to write a new algorithm type.  Refer to Setting Up Algorithm Types for how this type of algorithm operates.

Deposit Class - Recommendation

On Deposit Class – Main you must define the Recommendation Algorithm used by the system when it calculates a customer’s recommended deposit amount. 

If you haven’t done so already, you must set up this algorithm in the system.  To do this:

· Create a new algorithm (refer to Setting Up Algorithms).

· On this algorithm, reference an Algorithm Type that recommends deposits.  The system comes supplied with a sample algorithm type called DEPRECOM-BA that should be used as a sample if you have to write a new algorithm type. Refer to Setting Up Algorithm Types for how this type of algorithm operates.

The system uses the Review Tolerance Percentage to prevent the recommendation of small deposits by the Deposit Review background process.  For example, if this field contain 10(%), the system would only recommend an additional deposit if the recommended amount was more than 10% of the existing deposit.

Deposit Class - Refund Method

On Deposit Class – Main you must define the Refund Method Algorithm used by the system when it refunds a deposit to the customer.  

If you haven’t done so already, you must set up this algorithm in the system.  To do this:

· Create a new algorithm (refer to Setting Up Algorithms).

· On this algorithm, reference an Algorithm Type that refunds a deposit to a customer.  The system comes supplied with a sample algorithm type called DEPREFMETH-D that should be used as a sample if you have to write a new algorithm type. Refer to Setting Up Algorithm Types for how this type of algorithm operates.

Deposit Class - Refund Criteria

On Deposit Class – Main you must define the Refund Criteria Algorithm used by the system when it determines if it should automatically refund a deposit to a customer.  

If you haven’t done so already, you must set up this algorithm in the system.  To do this:

· Create a new algorithm (refer to Setting Up Algorithms).

· On this algorithm, reference an Algorithm Type that determines if a customer qualifies for a deposit refund.  The system comes supplied with a sample algorithm type called DEPREFUND-GC that should be used as a sample if you have to write a new algorithm type.  Refer to Setting Up Algorithm Types for how this type of algorithm operates.

Deposit Class - Refund Interest

On Deposit Class – Main you must define the Interest Refund Algorithm to define how the system calculates interest and how it refunds the interest to the customer.  

If you haven’t done so already, you must set up this algorithm in the system.  To do this:

· Create a new algorithm (refer to Setting Up Algorithms).

· On this algorithm, reference an Algorithm Type that calculates interest on a deposit.  The system comes supplied with a sample algorithm type called DEPREFINT-GC that should be used as a sample if you have to write a new algorithm type. Refer to Setting Up Algorithm Types for how this type of algorithm operates.

Interest will be automatically calculated every X months (X is defined in Months Between Interest Refund).  

Setting Up Non-Cash Deposit Types

Non-cash deposit types are used to indicate the type of monetary instrument used for non-cash deposits.  Refer to Non-Cash Deposits for more information. 

To define your non-cash deposit types, select Admin Menu, Non-Cash Deposit Type.
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Non-Cash Deposit Types

Description of Page

To modify a non-cash deposit type, simply move to a field and change its value.

To add a new non-cash deposit type, insert a row, then fill in the information for each field.  The following fields display: 

Non-Cash Deposit Type
The unique identifier of the non-cash deposit type.

Description
The description of the non-cash deposit type.

Review Before Expiration
This switch indicates if the system will create a ToDo entry when non-cash deposits of this type are close to expiration.

Third Party Deposit
This switch indicates if the system requires a reference to a 3rd party’s deposit service agreement for this type of non-cash deposit.  Refer to 3rd Party Deposits for more information. 

Where used

A non-cash deposit linked to an account must reference a non-cash deposit type. Refer to Account - Deposits for more information.

Setting Up Payment Segment Types 

Every service agreement references a service agreement (SA) type.  Amongst other things, the SA type references a payment segment type.  The payment segment type controls how payment segments and their related financial transactions are created.  To set up payment segment types, open Admin Menu, Payment Segment Type.

[image: image20.png]2y Segment Type - Microsoft Internet Explorer
| Be Edi Vew Favoile o Hek

Corlaptix™ V13.0.0

reymentsegmenttype [ ()

‘Admin Table - Pay Segment Type. Monday - Hovember 19, 2001

G| (B @6

Payment Segment Type | Description

Payment Segment Fin Algorithm

[errry [Ererty paymert

Fseoca |0 Payotiam

@[®

Fomms et sayment

Fseomm |0 Payotiam





Payment Segment Type

Window description

Enter an easily recognizable Payment Segment Type and Description for every type of payment segment.

For more information about the source of the distribution codes on financial transactions, see The Source Of GL Accounts On Financial Transactions.

For each payment segment type, define the Payment Segment Fin Algorithm.  The logic embedded in this algorithm constructs the actual financial transaction associated with the payment segment. Refer to Examples of Common Payment Segment Types for examples of how algorithms are used on common payment segment types.

If you haven’t done so already, you must set up this algorithm in the system.  To do this:

· Create a new algorithm (refer to Setting Up Algorithms).

· On this algorithm, reference an Algorithm Type that constructs the payment segment financial transaction in the appropriate manner.  Refer to Setting Up Algorithm Types for how these types of algorithms operate.  The following table contains a partial list of the algorithm types that are supplied with the base package.

For more information about current and payoff amount, see Current Amount versus Payoff Amount.

Examples of Common Payment Segment Types

The following table shows several classic payment segment types used by many organizations:

	Payment Segment 

Type
	Payment Segment 

Financial Transaction Algorithm

	Normal payment (if you practice accrual accounting).  Refer to Accrual versus Cash Accounting for more information.
	Payoff = Pay Amount / Current = Pay Amount (no cash accounting)  

	Normal payment (if you practice cash accounting). Refer to Accrual versus Cash Accounting for more information.
	Payoff = Pay Amount / Current = Pay Amount (plus Cash Accounting) 

	Charity payment
	Payoff =0 / Current = Pay Amount (the GL is affected) 


Where used

A SA Type must reference a payment segment type (to define the type of payment segment to create when a payment is applied to service agreements of a given SA type).  Refer to SA Type – Main Information for more information.

All payment segments reference a payment segment type.  Refer to Payment Details for more information.

Setting Up Adjustment Types 

A service agreement’s debt may be changed with an adjustment.  Every adjustment must reference an adjustment type.  The adjustment type contains a great deal of information that is defaulted onto the adjustment.  It also controls many business processes associated with the adjustment.

When a new adjustment type is added.  When you introduce a new adjustment type, you must update one or more adjustment profiles with the new adjustment type.  Why?  Because adjustment profiles define the adjustment types that may be levied on service agreements (adjustment profiles are defined on SA types).  If you don’t put the adjustment type on an adjustment profile, the adjustment type can’t be used on any adjustment.

Contents

Adjustment Type - Main
Adjustment Type - Characteristics
Examples of Common Adjustment Types
Adjustment Type - Main

To set up adjustment types, open Admin Menu, Adjustment Type.
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Adjustment Type – Main

Window description

Enter a unique Adjustment Type ID and Description for the adjustment type.

Enter the Distribution Code that references the GL account associated with the adjustment.  For example, if this adjustment type is used to levy a charge for a bad check, the distribution code would reference the revenue account to which you associate such revenue.  Note, the offsetting distribution code is kept on the SA type.

For more information about the source of the distribution codes on financial transactions, see The Source Of GL Accounts On Financial Transactions. 

Enter the Currency Code for adjustments of this type.

Turn on Sync. Current Amount if adjustments of this type exist to force a service agreement’s current balance to equal its payoff balance.  These types of adjustments are issued before a service agreement’s funds are transferred to a write-off service agreement.  If this switch is on, choose an Adjustment Fin. Algorithm that does not impact payoff balance or the GL, but does affect the SA’s current balance (refer to ADJT-CA for an example of such an algorithm).

Enter a Default Amount if an amount should be defaulted onto adjustments of this type.  

Enter the Adjustment Fin Algorithm.  The logic embedded in this algorithm constructs the actual financial transaction associated with the adjustment.  The financial transaction controls the adjustment’s affect on the service agreement’s payoff and current balances.  It also constructs the information that is eventually interfaced to your general ledger.  Refer to Examples of Common Adjustment Types for examples of how algorithms are used on common adjustment types.

If you haven’t done so already, you must set up this algorithm in the system.  To do this:

· Create a new algorithm (refer to Setting Up Algorithms).

· On this algorithm, reference an Algorithm Type that constructs the adjustment financial transaction in the appropriate manner.  Refer to Setting Up Algorithm Types for how these types of algorithms operate.  The following table contains a partial list of the algorithm types that are supplied with the base package. 

For more information about current and payoff amounts, refer to Current Amount versus Payoff Amount.

If the AP Adjustment should be recorded in respect of the customer’s 1099 amounts, indicate the AP 1099 Flag.  This would typically be used on the adjustment used to credit the deposit service agreement with accrued interest.  The values of this field are Interest and Miscellaneous.  This type of adjustment would also have AP Request Type selected, as 1099 reporting is handled in A/P.

Turn on Print By Default if information about adjustments of this type should print on the account’s next bill.

Choose an AP Request Type Code if this adjustment is interfaced to accounts payable (i.e., it’s used to send a refund check to a customer).   Refer to A/P Check Request for more information.

Enter the verbiage to appear on the printed bill in Description on Bill.

Adjustment Type - Characteristics

You can define characteristics for an adjustment type.  Open Admin Menu, Adjustment Type, Characteristics.  These can be used for reporting purposes or in your algorithms.
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Adjustment Type – Characteristics

Window description

Select a Characteristic Type and Characteristic Value to be associated with this adjustment type.

Examples of Common Adjustment Types

The following table shows several classic adjustment types used by many organizations:

	Adjustment Type
	Typical Distribution Code
	Default Amount
	Financial Transaction Algorithm
	Print On Bill
	A/P Adjust-ment
	1099

	NSF
	NSF revenue
	Your NSF fee
	Payoff = Current = Adj. Amt

Refer to ADJT-NM for an example of such an algorithm type
	Yes
	No
	No

	LPC
	Late payment charge revenue
	N/A
	Payoff = Current = Adj. Amt

Refer to ADJT-NM for an example of such an algorithm type
	Yes
	No
	No

	CONNECT
	Connection charge revenue
	Your connection charge
	Payoff = Current = Adj. Amt

Refer to ADJT-NM for an example of such an algorithm type
	Yes
	No
	No

	CUSTREL
	Customer relationship expense
	N/A
	Payoff = Current = Adj. Amt

Refer to ADJT-NM for an example of such an algorithm type
	Yes
	No
	No

	ADDCHARG
	Misc Revenue
	N/A
	Payoff = Current = Adj. Amt

Refer to ADJT-NM for an example of such an algorithm type
	Yes
	No
	No

	XFER
	Balance transfer clearing
	N/A
	Payoff = Current = Adj. Amt

Refer to ADJT-NM for an example of such an algorithm type
	Yes
	No
	No

	WO SYNC
	N/A
	N/A
	Payoff = 0 / Current = Adj. Amt

Refer to ADJT-CA for an example of such an algorithm typet
	No
	No
	No

	REFUNDAP
	A/P clearing
	N/A
	Payoff = Current = Adj. Amt

Refer to ADJT-NM for an example of such an algorithm type
	Yes
	Yes
	No

	DPA FIX
	N/A
	N/A
	Payoff = 0 / Current = Adj. Amt

Refer to ADJT-CA for an example of such an algorithm type
	Yes
	No
	No

	CHARITFX
	N/A
	N/A
	Payoff = 0 / Current = Adj. Amt

Refer to ADJT-CA for an example of such an algorithm type
	Yes
	No
	No

	BUDG ON
	N/A
	N/A
	Payoff = 0 / Current = Adj. Amt

Refer to ADJT-CA for an example of such an algorithm type
	Yes
	No
	No

	BUDG OFF
	N/A
	N/A
	Payoff = 0 / Current = Adj. Amt

Refer to ADJT-CA for an example of such an algorithm type
	Yes
	No
	No

	BUDG FIX
	N/A
	N/A
	Payoff = 0 / Current = Adj. Amt

Refer to ADJT-CA for an example of such an algorithm type
	Yes
	No
	No

	DEPOSREF
	N/A
	N/A
	Payoff = 0 / Current = Adj. Amt

Refer to ADJT-CA for an example of such an algorithm type
	Yes
	No
	No

	DEPOSINT
	Interest expense
	N/A
	Payoff = Current = Adj. Amt.  Refer to ADJT-NM for an example of such an algorithm type.
Or

Payoff Amt = Adj Amt / Current Amt = 0.  Refer to ADJT-TA for an example of such an algorithm type.

Use the first method if you want to have the interest reflected as a credit balance on the customer’s bill.  Use the second method if you roll the interest amount into the customer’s existing deposit on hand.
	Yes
	No
	Yes

	DEPFIXCR
	N/A
	N/A
	Payoff = 0 / Current = Adj. Amt

Refer to ADJT-CA for an example of such an algorithm type
	No
	No
	No


Where used

A start option will reference an adjustment type when the system should generate an adjustment when service is activated.  Refer to Start Option – Main Page for more information.

Every adjustment references an adjustment type.  Refer to Adjustments – Main Information for more information.

An adjustment type profile contains a collection of adjustment types that may be levied on service agreements.  Refer to Setting Up Adjustment Type Profiles for more information.

Payment arrangement and write-off SA types reference the adjustment types used to transfer debt to them.  Refer to SA Type – Detail for more information.

SA types that are eligible for write-off reference the adjustment type used to synchronize current balance with payoff balance.  Refer to SA Type – Main Information for more information.

SA types that can receive NSF charges reference the adjustment type used to levy the non-sufficient funds (NSF) charge.  Refer to SA Type – Main Information for more information.

The BILPC-TOTAL algorithm type that is used to levy late payment charges references the adjustment type used to levy the late payment charge.  Refer to SA Type – Main for more information.

Numerous algorithms reference adjustment types in their parameter lists.

Setting Up Adjustment Type Profiles

Adjustment type profiles categorize your adjustment types into logical groups.  When you link a profile to a SA type, you limit the type of adjustments to be linked to the SA type’s service agreements.  The creation of adjustment profiles and their linkage to SA types prevents inappropriate adjustments from being linked to your service agreements.  More than one adjustment type profile may be linked to a SA type.

For example, you can create an adjustment type profile called Miscellaneous Fees and link to it the miscellaneous fee adjustment types.  Then, you would link this profile to those SA types that are allowed to levy such fees.

Bottom line.  An adjustment can only be linked to a service agreement if its adjustment type is part of an adjustment type profile that is valid for the service agreement’s SA type.  If an adjustment type is not linked to a profile, it could never be levied.

To set up adjustment type profiles, open Admin Menu, Adjustment Type Profile. 
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Adjustment Type Profile

Window description

Enter a unique Adjustment Type Profile and Description for the adjustment type profile.

Indicate the Adjustment Types that are part of the profile.

Examples Of Common Adjustment Profiles

The following table shows several classic adjustment profiles used by many organizations (we’ve displayed some attributes from the adjustment type in the following table to help make it more understandable):

	Adjustment Profile
	Adjustment Type
	Typical Distribution Code
	Default Amount
	Financial Transaction Algorithm

	FEES
	NSF
	NSF revenue
	Your NSF fee
	Payoff Amt = Adj Amt / Current Amt = Adj Amt

	
	LPC
	Late payment charge revenue
	Your LPC
	Payoff Amt = Adj Amt / Current Amt = Adj Amt

	
	CONNECT
	Connection charge revenue
	Your connection charge
	Payoff Amt = Adj Amt / Current Amt = Adj Amt

	MISCEXP
	CUSTREL
	Customer relationship expense
	N/A
	Payoff Amt = Adj Amt / Current Amt = Adj Amt

	XFER
	TRANSBAL
	Balance transfer clearing
	N/A
	Payoff Amt = Adj Amt / Current Amt = Adj Amt

	REFUND
	REFUND
	A/P clearing
	N/A
	Payoff Amt = Adj Amt / Current Amt = Adj Amt

	DPA
	ADJCURR
	N/A
	N/A
	Payoff Amt = 0 / Current Amt = Adj Amt

	
	SYNCCURR
	N/A
	N/A
	Payoff Amt = 0 / Current Amt = Adj Amt

	CHARITY
	CHAR FIX
	N/A
	N/A
	Payoff Amt = 0 / Current Amt = Adj Amt

	BUDGET
	BUDG ON
	N/A
	N/A
	Payoff Amt = 0 / Current Amt = Adj Amt

	
	BUDG OFF
	N/A
	N/A
	Payoff Amt = 0 / Current Amt = Adj Amt

	
	BUDG FIX
	N/A
	N/A
	Payoff Amt = 0 / Current Amt = Adj Amt

	
	FIX PAY
	Customer relationship expense
	N/A
	Payoff Amt = Adj Amt / Current Amt = 0

	DEPOSIT
	DEPOSBILL
	N/A
	Your standard deposit amount
	Payoff Amt = 0 / Current Amt = Adj Amt

	
	DEPOSINT
	Interest expense
	N/A
	Payoff Amt = Adj Amt / Current Amt = Adj Amt

	
	SYNCCURR
	N/A
	N/A
	Payoff Amt = 0 / Current Amt = Adj Amt

	
	ADJCUR
	N/A
	N/A
	Payoff Amt = 0 / Current Amt = Adj Amt


Where used

A SA type references zero or more adjustment type profiles.  An adjustment can only be linked to a service agreement if its adjustment type is part of an adjustment type profile that is valid for the service agreement’s SA type.  Refer to SA Type – Adjustment Profiles for more information.

Designing and Defining Budget Plans 

If you allow your customers to pay a budget amount each month (as opposed to their actual bill amount), you must set up one or more budget plans.  If your company does not offer budget billing options, you can skip this section.

The topics in this section describe how to design and set up budget plans.

Contents

The Financial Impact Of Budget Plans
What Do Budget Plans Do?
Designing Your Budget Plans
Setting Up Budget Plans
The Financial Impact Of Budget Plans

The only difference between a customer who participates in budget billing and one who doesn’t is that budget billing customer have bill segments where payoff amount differs from current amount.  Why?  Because the payoff amount is the actual amount of the bill.  The current amount is the amount the customer is expected to pay (i.e., their budget amount).

Let’s run through an example of a customer on a budget to illustrate a service agreement where these two balances are not the same.  The values in the payoff balance and current balance columns reflect the amount due after the financial transaction has been applied:

	Date
	Financial Transaction
	Payoff Balance
	Current Balance

	1-Jan-99
	Bill: $125, Budget $150
	125
	150

	15-Jan-99
	Payment: $150
	-25
	0

	2-Feb-99
	Bill: $175, Budget $150
	150
	150

	14-Feb-99
	Payment: $150
	0
	0

	3-Mar-99
	Bill: $200, Budget $150
	200
	150

	15-Mar-99
	Payment: $150
	50
	0


For more information about current and payoff amounts, refer to Current Amount versus Payoff Amount.

What Do Budget Plans Do?

A budget plan contains the business rules that govern:

· How the recommended budget amount is calculated.

· When and how a customer on an ongoing budget plan will have their budget amount periodically trued up.

· The conditions under which the system will highlight an existing budget amount as being anomalous with the customer’s current use patterns.

You may have different budget plans for different customer segments.  For example, customers with large bills may have their budget amount recalculated every month, whereas small customers may have their budget amount only recalculated annually.  You define which budget plans govern a customer’s bills via a budget plan on the customers’ accounts.  An account’s initial budget plan is defaulted from its customer class.  You may override an account’s budget plan at will.

Designing Your Budget Plans

Refer to Budget Billing for background information about budget billing. 

A budget plan contains the business rules that govern:

· How the recommended budget amount is calculated.

· When and how a customer on an ongoing budget plan will have their budget amount periodically trued up.

· The conditions under which the system will highlight an existing budget amount as being anomalous with the customer’s current use patterns.

You will need multiple budget plans if any of the above rules / conditions differ for different types of customers.  For example, if residential customers use a different recommended budget algorithm as compared to commercial customers, you’d need one budget plan for residential and another for commercial.

We’ll design budget plans to satisfy the needs of a theoretical company to help you understand how to design your budget plans.  The following points describe the budget requirements of our theoretical company:

· The recommended budget amount is the last year’s real bill amounts plus any existing debit/credit balance divided by 12.  This is true regardless of the type of customer.

· The frequency of budget true up is monthly for commercial customers and annually for residential customers.

· The system should highlight when a residential customer’s budget is more than 30% out of whack with what their budget amount would be if it was recalculated.

· The system should highlight when a commercial customer’s budget is more than 20% out of whack with what their budget amount would be if it was recalculated.

You’d need the following budget plans to satisfy the above requirement:

	Budget plan
	Recommended Amount Algorithm
	True Up Algorithm
	Monitor Algorithm

	Residential
	Average Bill
	True up every 12 months
	Highlight when more than 30% out

	Commercial
	Average Bill
	True up every month
	Highlight when more than 20% out


Refer to the Page Controls under Setting Up Budget Plans for a description of the various algorithms defined in respect of a budget plan. 

Setting Up Budget Plans

In the previous section, Designing Your Budget Plans, we presented a case study that illustrated a mythical organization’s budget plans.  In this section, we explain how to maintain your Budget Plans.

Contents

Budget Plan - Main
Budget Plan - Calculation Algorithm
Budget Plan - Monitor Algorithm
Budget Plan - True Up Algorithm
Budget Plan - Main

To set up budget plans, select Admin Menu, Budget Plan.
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Budget Plan

Description of Page

Enter an easily recognizable Budget Plan and Description.

The remaining information on this page is used by the various budget-oriented processes.

Refer to Budget Plan – Calculation Algorithm for information about the Calculation Algorithm.

Refer to Budget Plan – Monitor Algorithm for information about the Monitor Algorithm.

Refer to Budget Plan – True Up Algorithm for information about the True Up Algorithm and Months for True Up. 

Where used

An Account may reference a budget plan.  Refer to Account – Main Information for more information.

A Customer Class / Division references a default budget plan.  When a new account is created, its budget plan defaults from its customer class / division.  An account’s budget plan may be changed to any value after it has been defaulted.  Refer to Setting Up Customer Classes for more information.

Budget Plan - Calculation Algorithm

On Budget Plan – Main you must define the Calculation Algorithm used by the system when it calculates a customer’s recommended budget amount.  

If you haven’t done so already, you must set up this algorithm in the system.  To do this:

· Create a new algorithm (refer to Setting Up Algorithms).

· On this algorithm, reference an Algorithm Type that calculates recommended budget amounts.  The system comes supplied with a sample algorithm type called BUDCALC-BH  that should be used as a sample if you have to write a new algorithm type. Refer to Setting Up Algorithm Types for how this type of algorithm operates.

Budget Plan - Monitor Algorithm

On Budget Plan – Main you must define the Monitor Algorithm used by the Budget Monitor background process when it determines if a customer’s budget plan is out-of-sync with their consumption patterns.

What happens?  If the algorithm determines that a customer’s budget plan is out-of-sync with its current recommended amount, an entry is added to the Budget Review page.

If you haven’t done so already, you must set up this algorithm in the system.  To do this:

· Create a new algorithm (refer to Setting Up Algorithms).

· On this algorithm, reference an Algorithm Type that highlights if a customer’s current budget amount is out-of-sync with their consumption patterns.  The system comes supplied with a sample algorithm type called BUDMON-TOL that should be used as a sample if you have to write a new algorithm type. Refer to Setting Up Algorithm Types for how this type of algorithm operates.

Budget Plan - True Up Algorithm

On Budget Plan – Main you must define the True Up Algorithm used by the Budget True Up background process when it periodically trues up a customer’s budget.  

If you haven’t done so already, you must set up this algorithm in the system.  To do this:

· Create a new algorithm (refer to Setting Up Algorithms).

· On this algorithm, reference an Algorithm Type that trues up budget amounts.  The system comes supplied with a sample algorithm type called BUDTUP-WTOL that should be used as a sample if you have to write a new algorithm type. Refer to Setting Up Algorithm Types for how this type of algorithm operates.

The system will automatically true up a customer’s budget amount every X months (X is defined in Months for True Up).  

Tender Management

When a payment is received, a tender is created to record what was remitted (e.g., cash, check, credit card).  The topics in this section describe control tables that must be set up in order to remit tenders.

We strongly recommend Tender Management and Workstation Cashiering before setting up the control tables described in this section.

Contents

Setting Up Tender Types
Setting Up Tender Sources
Setting Up Tender Types

Tender types are used to indicate the method in which the tender was made. A unique Tender Type must exist for every type of tender that can be remitted.  For example, if you allow cash, checks, direct debits from a checking account, and direct debits from a credit card to be tendered, you’d need the following tender types:

	Tender Type
	Description
	Like Cash
	Generate Auto Pay
	Require External Source ID
	Require Expiration Date
	External Type

	CASH
	Cash
	Yes
	No
	N/A
	N/A
	N/A

	CHEC
	Check
	No
	No
	N/A
	N/A
	N/A

	OVUN
	Cash drawer – over/under
	No
	No
	N/A
	N/A
	N/A

	DDCH
	Direct debit - checking
	No
	Yes
	Yes
	No
	Checking withdrawal

	CRED
	Direct debit – credit card
	No
	Yes
	No
	Yes
	Credit card withdrawal


Goto Admin Menu, Tender Type to define your tender types.
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Tender Type (left side of grid)
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Tender Type (right side of grid)

Window description

Enter a unique Tender Type and Description for the tender type.

Turn on the Like Cash switch if this tender type is cash or the equivalent of cash.  This indicator controls if the system generates a warning if a cash-only account remits a tender other than cash.

Turn on Generate Auto Pay if this type of tender causes an automatic payment request to be routed to a financial institution.  For example, this switch will be on if this tender type is used for direct debits from a customer’s checking account (because every tender of this type will have an automatic payment request created when the tender is created).

The following fields are only used for tender types associated with automatic payments:

External Type
This field is used by the background process that creates the information that is interfaced to the automatic payment source.  Specifically, it controls the record type associated with the different types of automatic payments that are routed to the automated clearinghouse (ACH).

Note.  The values for this field are customizable using the Lookup table.  This field name is EXT_TYPE_FLG.

Require Ext. Src. ID
This switch indicates if an Auto-Pay Source that references this type of tender must contain an External Source ID.  The External Source ID is the unique identifier of the financial institution to which the automatic payment will be routed.  


This switch is typically turned on for tender types associated with checking / saving direct debits.  It is turned off for tender types associated with credit card debits (you don’t need an external source for a credit card debit, you just need the credit card number).

Expiration Date Required
Turn this switch on if an Auto-Pay Option that references an auto-pay source that references this type of tender must also contain an expiration date (e.g., automatic debit / credit cards). 


Turn this switch off for tender types associated with checking / saving direct debits.

Turn on Allow Cash Back if the system should automatically calculate a cash back amount when a tender is remitted for this tender type and the amount tender exceeds the amount being paid.

Where used

A tender references a tender type.  Refer to Payment Event – Tenders for more information.

An automatic payment source references a tender type.  Refer to Setting Up Auto-Pay Source Codes for more information. 

If an account exceeds the cash-only tolerance defined on the CIS installation record, the system issues a warning if the account attempts to remit a tender that isn’t like cash.

Setting Up Tender Sources

A unique Tender Source must exist for every potential source of funds.  For example,

· Every cashiering station will have a unique tender source.

· Every lock box will have a unique tender source.

· Your remittance processor will have a unique tender source.

· If you allow customers to pay bills automatically (e.g., via EFT), you’ll need a tender source for each institution to which you route automatic payment requests.  For example, if you route automatic payment requests to the automated clearinghouse (ACH), you’ll need a tender source for the ACH.

For example, if you have 3 lock boxes, 2 cash drawers at an area office A, 2 cash drawers at area office B, and a single remittance processor, you’d need the following tender sources:

	Tender Source
	Type
	External Source ID

(Lockbox ID)
	Default Starting Balance
	Currency Code
	Suspense Service Agreement

	CASH-A01
	Cashiering
	N/A
	150.00
	USD
	N/A

	CASH-A02
	Cashiering
	N/A
	150.00
	USD
	N/A

	CASH-B01
	Cashiering
	N/A
	150.00
	USD
	N/A

	CASH-B02
	Cashiering
	N/A
	150.00
	USD
	N/A

	LB-INDUS
	Lockbox
	112910-A
	N/A
	USD
	9291019281

	LB-COMM
	Lockbox
	938219-C
	N/A
	USD
	4739837372

	LB-RESID
	Lockbox
	372829-B
	N/A
	USD
	1912910192

	REMIT
	Lockbox
	N/A
	N/A
	USD
	1920038437

	ACH
	Auto Pay
	N/A
	N/A
	USD
	N/A


To set up a tender source, select Admin Menu, Tender Source. 
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Tender Source

Window description

Enter an easily recognizable Tender Source and Description for the tender source.

Define the Tender Source Type.  Valid values are: Ad Hoc, Auto Pay, Online Cashiering and Lockbox.  The system uses this information to prevent tender controls from different sources from being included under the same deposit control.  In other words, you can’t mix ad hoc, automatic payment, cashiering and lockbox tenders under the same deposit control.

For more information, refer to Maintaining Deposit Controls.

If the source is an external system (e.g., a lockbox or an automatic payment destination), use External Source ID to define the unique identifier of the source.  The background process that interfaces tenders from this source uses this information to create the appropriate tender control when it interfaces payments from external sources.

If this source is a cash drawer, define the Default Starting Balance.  This balance is defaulted onto new tender controls and may be overridden.

Note.  The tender type of the Start Balance is defined on the installation record.

If this source is a cash drawer, define the Max Amount Balance.  When the amount of tenders in a cash drawer exceeds this balance, a warning is issued to remind the cashier to turn in some of their funds to a tender control.

Define the Currency Code of tenders linked to this source.  All tenders in a source must be of the same currency.

If the source is an external system (e.g., a lockbox), use Suspense Service Agreement to define the service agreement to which tenders associated with invalid accounts should be linked.

If this tender source is associated with payments that are interfaced from an external source (e.g., a lockbox or a remittance processor), use Suspense Service Agreement to define the service agreement whose account will hold uploaded payments with an invalid account.  Refer to Payment Upload Error Segmentation for more information about suspense service agreements.  Also note, because the payment upload process simply books payments that reference invalid accounts to the account associated with this service agreement, this account should belong to a customer class with the appropriate payment distribution algorithms.  This may entail creating a new customer class that will only be used on these “suspense accounts”.  This customer class would need the following algorithms:

· We’d recommend using a simple payment distribution algorithm like PYDISTPPRTY (distribute payment based on SA type’s payment priority).

· We’d recommend using an overpayment distribution algorithm like OVRPYPPRTY (distribute overpayment to highest priority SA type).

If this tender source is associated with payments that are interfaced from an external source, define the Bank Code and Bank Account into which the tender source’s moneys will be deposited.  This information is required for tender sources associated with Auto Pay and Lockbox Tender Source Types.  This information is used as follows:

· The payment upload process uses this information when it creates deposit control records for the tender controls it creates during the interface.  Refer to Managing Payments Interfaced From External Sources for more information.

· The automatic payment interface uses this information when it creates deposit control records for the tender controls it creates during the interface.

Where used

A tender control must reference a tender source.  Refer to Tender Control – Main for more information.

Users who receive tenders may have their standard cash drawer defined on their user preference record.  The cash drawer is defined using a tender source.  Refer to Defining User Preferences for more information.

An automatic payment route type references a tender source.  Refer to Setting Up Auto-Pay Route Types for more information. 

Automatic Payment Options

If your customers can pay their bills automatically (via direct debit or credit card debits), you’ll need to set up the various control tables described in this section.

Important!  Besides the tables described in this section, additional values must also be added to control tables defined under Tender Management.  Specifically, refer to Setting Up Tender Types and Setting Up Tender Sources. 

Refer to Automatic Payments for more information about how automatic payments are handled in the system. 

Contents

Setting Up Auto-Pay Route Types
Setting Up Auto-Pay Source Codes
Setting Up Auto-Pay Route Types

Auto Pay Route Types are used to control when and how automatic payment requests are routed to a financial institution, and when the general ledger is impacted.  Select Admin Menu, Auto Pay Route Type to define your route types.
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Auto Pay Route Types (left side of grid)
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Auto Pay Route Types (right side of grid)

Description of Page

To modify an auto pay route type, simply move to a field and change its value.

To add a new route type, press + to insert a row, then fill in the information for each field.  The following fields display: 

Route Type
The unique identifier of the route type.

Description
The description of the route type.

Tender Source
The background process that routes automatic payment requests to a financial institution (e.g., the automated clearing house interface) will mark each automatic payment’s associated tender with a tender control for audit and control purposes.  The following points describe how this happens:

· When the system sees that it’s time to send an automatic payment to a financial institution, it looks at the automatic payment’s auto-pay source.

· Every auto-pay source references an auto-pay route type.

· Every auto-pay route type references a tender source.

· A Tender Source has a tender control for each group of tenders deposited / interfaced together one batch.  

· The system marks each automatic payment’s associated tender with the latest tender control for the Tender Source.  The system will create a new tender control each time it routes automatic payments to the tender source.  Refer to Managing Payments Interfaced From External Sources for more information about tender source and tender control. 

Extract Batch Cd
This field defines the background process that interfaces the automatic payment requests to the financial institution.

Autopay Date Calculation Alg
This algorithm populates 3 dates associated with the automatic payment: 1) the date the automatic payment will be sent to the financial institution, 2) the date the general ledger will be impacted by the automatic payment, 3) the date of the payment. 


If you haven’t done so already, you must set up this algorithm in the system.  To do this, create a new algorithm (refer to Setting Up Algorithms).  On this algorithm, reference an Algorithm Type that populates automatic payment dates.  The system supplies a sample algorithm type called APAY-DTCALC that should be used as a sample if you have to write a new algorithm type.  Refer to Setting Up Algorithm Types for how this type of algorithm operates.

Where used

An auto-pay source (i.e., financial institution) references an Auto-Pay Route Type.  Refer to Setting Up Auto-Pay Source Codes for more information.

Refer to Downloading Automatic Payments and Interfacing Them To The GL for more information about how auto-pay route types are used. 

Setting Up Auto-Pay Source Codes

A unique Auto-Pay Source must exist for every bank / credit card company / bill payment service that your customer’s use as the source of the funds when they sign up for automatic payment.  For example,

· Every bank will have a unique auto-pay source.

· Every credit card company will have a unique auto-pay source.

To set up an auto-pay source, select Admin Menu, Auto Pay Source Type. 
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Auto Pay Source Type

Description of Page

Enter an easily recognizable Auto Pay Source Code and Description for the auto-pay source.

The Source Name is the name of the financial institution placed on the automatic payment requests when they are interfaced to the financial institution. 

When the system creates an automatic payment request, it also creates an associated payment tender.  This tender (like all tenders) must have a tender type.  This field defines the Tender Type associated with this auto-pay source’s tenders.  Refer to Setting Up Tender Types for more information.

The Source ID is the unique identifier of the financial institution to which the automatic payment will be routed (e.g., the bank routing ID of the bank).  This field is typically blank on automatic payments routed to credit card companies because the credit card company doesn’t have an external source ID (whereas direct debits from banks must have a bank routing number).  Whether this field is required or not allowed is controlled by the Tender Type.

The Auto Pay Route Type controls when and how automatic payment requests get routed to a financial institution.  It also controls when the general ledger is impacted by the automatic payments financial transaction.  Refer to Setting Up Auto-Pay Route Types for more information.

The Work Calendar defines the financial institution’s workdays.  This information is used to determine the date on which automatic payment requests will be sent to the financial institution.  Refer to Setting Up External Workday Calendars for more information.

The Validation Algorithm defines how the system validates the customer’s account ID at the financial institution.  If you haven’t done so already, you must set up this algorithm in the system.  To do this:

· Create a new algorithm (refer to Setting Up Algorithms).

· On this algorithm, reference an Algorithm Type that validates the customer’s account ID at the financial institution.  The system comes supplied with a sample algorithm type called CC-NBR-VALID that should be used as a sample if you have to write a new algorithm type.  Refer to Setting Up Algorithm Types for how this type of algorithm operates.

Refer to Account – Auto Pay for more information. 

Where used

When an account signs up to pay their bills automatically, they must reference an auto-pay source.  Refer to Account – Auto Pay for more information.

Cancel Reasons

As described in The Financial Big Picture, the various types of financial transactions can be canceled if their financial impact needs to be reversed from the system.  Whenever a financial transaction is canceled, a cancel reason must be specified.  This section describes the control tables that contain the cancel reason codes.

Contents

Setting Up Bill (Segment) Cancellation Reasons
Setting Up Payment Cancellation Reasons
Setting Up Adjustment Cancellation Reasons
Setting Up Bill (Segment) Cancellation Reasons

Open Admin Menu, Bill Cancel Reason to define your bill segment cancellation reason codes.
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Bill Cancel Reason

Window description

Enter an easily recognizable Bill Cancel Reason, Short Description and Description for the bill cancellation reason.

Only use System Default on those reason codes that are placed on bill segments that are automatically canceled by the system.  Valid values are: Turn off auto-cancel, Bad estimated read auto-cancel, and Mass Cancel.  The reason code identified as Turn off auto-cancel is placed on bill segments that are automatically canceled when the final bill segment ends before the prior bill (and therefore we have to cancel the prior bill).  The reason code identified as Bad estimated read auto-cancel is placed on bill segments that are automatically canceled by the system when it detects that it used an estimated read whose consumption is greater than the next actual read (and therefore we have to cancel the estimated bill segment).  The reason code identified as Mass Cancel is placed on bill segments that are canceled as a result of the execution of the Mass Cancellation background process.  Refer to Mass Cancellation for more information. 

Required values.  You must have one reason code defined for each of the System Default values.

Setting Up Payment Cancellation Reasons

Open Admin Menu, Pay Cancel Reason to define your payment cancellation reason codes.
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Payment Cancel Reason (left side of grid)
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Payment Cancel Reason (right side of grid)

Window description

Enter an easily recognizable Cancel Reason, Short Description and Description for the payment cancellation reason.

Turn on the NSF Charge switch if the system should generate the NSF (non-sufficient funds) adjustment designated on the SA type when a tender is canceled for this reason.

The payor gets the NSF adjustments.  It’s possible for the payor of a tender to differ from the payee (e.g., when a social service agency pays for other customers’ debt).  When you cancel a tender you must specify a cancellation reason.  If the cancellation reason indicates an NSF charge should be levied, the system levies the NSF charge on the PAYOR’s account.  Because adjustments must be linked to a service agreement, the system picks the payor’s service agreement with the highest payment distribution priority and levies the adjustment specified in the service agreement’s SA type’s NSF adjustment type.

The next several fields are used to change an account’s credit rating or cash-only points if a tender is canceled using the respective reason code.

· Use Affect Cash-Only Score By to define how tenders canceled using this reason will affect the account’s cash-only score.  This should be a positive number.  When a customer’s cash-only points exceed the cash-only threshold amount defined on the CIS installation record, the account is flagged as cash only during payment processing and on Control Central.

· Use Affect Credit Rating By to define how tenders canceled using this reason will affect the account’s credit rating.  This should be a negative number.  A customer’s credit rating is equal to the start credit rating amount defined on the CIS installation record plus the sum of credit rating demerits that are currently in effect.

· Use Months Affecting Credit Rating to define the length of time the demerit remains in effect.  This information is used to define the effective period of the credit rating demerit record.

For more information, refer to Account – Credit Rating.

The payor gets the credit rating / cash only hit.  When you cancel a tender you must specify a cancellation reason.  If the cancellation reason indicates a credit rating / cash only demerit should be generated, the system levies the credit rating transaction on the PAYOR’s account.  

The System Default Flag is specified on those cancellation reasons that are placed on payment segments that are automatically cancelled by the system.  Valid values are: Re-opened Bill.  The Re-opened Bill value is used as follows:

· Payments are automatically created for accounts who pay their bills automatically when their bills are completed.

· If such a bill is reopened before the automatic payment is interfaced to the paying authority, the system automatically cancels the payment.  The Re-opened Bill cancellation reason is placed on such payments.

Setting Up Adjustment Cancellation Reasons

Open Admin Menu, Adjustment Cancel Reason to define your adjustment cancellation reason codes.
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Adjustment Cancel Reason

Window description

Enter an easily recognizable Cancel Reason, Short Description and Description for the adjustment cancellation reason.

Miscellaneous Financial Controls

This section describes miscellaneous control tables.

Contents

A/P Check Request
Billable Charge Line Type
A/P Check Request

Adjustments whose adjustment type is marked with an A/P check request code are interfaced to your A/P system.  Your A/P system then cuts the checks.

Refer to Controls The Interface To A/P for more information about the accounts payable interface.

You must set up at least one A/P check request code if you want A/P to cut checks.  

To set up A/P check request types, open Admin Menu, A/P Request Type. 
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AP Request Type

Window description

Enter an easily recognizable A/P Request Type for the accounts payable request type.

Use Due Days to define when the check is cut.  The cut date is equal to the adjustment date plus due days.

Select a Payment Method.  Choose from these options:

System Check
System check

Where used

Any adjustment type that is interfaced to A/P must reference an A/P check request.  Refer to Setting Up Adjustment Types for more information.

Billable Charge Line Type

Background information.  Before using this page, you should be comfortable with the topics described under Setting Up Billable Charge Templates and Uploading Billable Charges. 

Billable charge line types will simplify the effort required to interface billable charges from an external system.  Each line type contains values that will be defaulted onto the line details associated with the uploaded billable charges.  Obviously, this defaulting is possible only if you specify a billable charge line type on the billable charge upload staging lines.

To set up billable charge line types, select Admin Menu, Billable Charge Line Type. 
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Billable Charge Line Type

Description of Page

Enter an easily recognizable Billable Charge Line External Type and Description.

Use Currency Code to define the currency to be defaulted onto billable charge upload lines that reference this line type.

Use Show on Bill to define the value to be defaulted into the Show on Bill indicator on billable charge upload lines that reference this line type.

Use App in Summary to define the value to be defaulted into the App in Summary indicator on billable charge upload lines that reference this line type.

Use Memo Only, No GL to define the value to be defaulted into the Memo Only, No GL indicator on billable charge upload lines that reference this line type.

Use Distribution Code to define the values to be defaulted into the Distribution Code field on billable charge upload lines that reference this line type.

Where used

Billable charge upload lines may reference a billable charge upload line type if values are defaulted onto billable charge lines.  Refer to Billable Charge Line Upload Staging for more information.

Payables Cash Accounting

In some areas, taxes and other 3rd party liabilities are not truly payable until the customer remits payment.  We refer to this as “payables cash accounting”.  This practice should be contrasted with “payables accrual accounting” in which the liability is realized when the bill is created (as opposed to when it is paid).

Value Add Tax (VAT).  VAT is a form of taxation common throughout the European Union.  It is a common practice to only book the VAT payable when the customer remits payment.  This means that most European implementations will use the functionality described in this section.

If your organization does not practice payable cash accounting, you may skip this section as accrual accounting is the system default.  If you practice payables cash accounting, the contents of this section describe how to configure the system appropriately.
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Accrual versus Cash Accounting Example
Distribution Code Controls Cash Accounting For A GL Account
Bill Segments and Cash Accounting
Payment Segments and Cash Accounting
Write Down Adjustment
Write-Offs
Accrual versus Cash Accounting Example

The following is an example of the financial events that transpire when a customer is billed and payment is received using accrual accounting. 

	Event


	GL Accounting
	Tax Payable Balance

	Bill segment created
	A/R 110

Revenue <100>

Tax Payable <10>
	(10)

	Payment received
	Cash 110

A/R <110>
	(10)


In the above example, you’ll notice that the payable is booked when the bill is created.  Let’s contrast this with what takes place if the payable is subject to payables cash accounting.

	Event


	GL Accounting
	Tax Payable Balance
	Tax Holding Balance

	Bill segment created
	A/R 110

Revenue <100>

Tax Holding <10>
	0
	(10)

	Payment received
	Cash 110

A/R <110>

Tax Holding 10

Tax Payable <10>
	(10)
	0


Notice that when the bill segment is produced, the liability is not booked, rather, the amount of the liability is placed in a “holding” GL account.  When the customer pays, the moneys are transferred from the “holding” GL account to the true tax payable account.

Cash accounting is only applicable for liabilities.  In the above example, you’ll notice that only the tax payable account had cash accounting implications.  This is because organizations that practice cash accounting only do it for liability accounts; they never do it for assets, revenue or expenses.

If the above seems simple, consider the following complications that must be considered:

· What happens if a partial payment is received?

· What happens if there are multiple taxes subject to cash accounting rules?

· What happens if the A/R is relieved via a deposit seizure (or transference of a credit balance from another SA)?

· What if, after payment, the original bill segment is cancel/rebilled resulting in a different amount of tax (keep in mind that the payable got booked when the payment was received)?

· What happens if the payment is cancelled?

· What if the payment isn’t received and we have to write-off debt?

· What happens if the customer overpays?

· What happens if the customer is allowed to prepay their tax (this is a common practice in the United Kingdom) and then the tax rate changes at billing time?

The above points, and more, are discussed below.

Distribution Code Controls Cash Accounting For A GL Account

Note.  If you do not understand the significance of distribution codes, please refer to Setting Up Distribution Codes.

Whether or not cash accounting is used for a specific GL account is defined on HOLDING GL account’s distribution code (i.e., the holding GL account references the true payable account).

It is very important that unique payable and holding distribution codes be used for each type of tax subject to cash accounting rules.  For example, if you have cash accounting requirements for both value-added tax (VAT) and a climate levy, you would need four distribution codes:

· VAT Payable.

· VAT Holding.

· Climate Levy Payable.

· Climate Levy Holding. 

Without unique distribution codes for each payable and holding account, the system cannot keep track of how much of a given tax is being held, awaiting payment.

Bill Segments and Cash Accounting

The contents of this section describe how cash accounting is implemented when bill segments are created.
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Rate Components
Bill Segment Financial Transactions Are Not Affected By Cash Accounting
Rate Components

The distribution codes on rate components that calculate tax must be your HOLDING payable distribution codes.  

Bill Segment Financial Transactions Are Not Affected By Cash Accounting

There are NO changes to rate calculation associated with cash accounting.  This is because the rate components that calculate tax reference the HOLDING payable distribution codes.

Prepaid taxes – future functionality.  If your organization allows customers to prepay taxes in anticipation of a future tax increase (the customers receive the lower rate if they pay in advance), please speak to your account manager for information about when corresponding functionality will be available.

Payment Segments and Cash Accounting

The contents of this section describe how cash accounting is implemented when payment segments are created.
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Payment Segment Financial Transaction Algorithms Transfer Holding Amounts to Payable GL
How Does The System Know What Amounts To Transfer From Holding To Payables?
Partial Payments Result In Partial Payables
Adjustments That Behave Like Payments
Overpayment Of Taxes Due To Cancel/Rebills
Cash Refunds
Over Payments
Payment Segment Financial Transaction Algorithms Transfer Holding Amounts to Payable GL Accounts

Logic exists in the pay segment’s FT algorithm that transfers amounts from payable holding distribution codes to their respective payable real distribution codes.  

Refer to Setting Up Payment Segment Types for how to define the appropriate FT algorithm.

The following table shows what happens to the financial transaction associated with the payment segment for a cash accounting customer.

	Event
	GL Accounting

	Bill segment is created
	A/R 110

Revenue <100>

Tax Holding <10>

	
	

	Payment segment relieves receivables
	Cash 110

A/R <110>

	Additional GL details created when the payment segment FT algorithm transfers the holding amount to a payable account
	Tax Holding 10

Tax Payable  <10>

	Net affect of the above
	Cash 110

A/R <110>

Tax Holding 10

Tax Payable <10>


How Does The System Know What Amounts To Transfer From Holding To Payables?

When a payment segment is created for an account that is subject to cash accounting processing, the system determines if there is a CREDIT balance for any holding distribution code in respect of the service agreement.  If so, it generates additional GL details to transfer moneys from the holding distribution code to the payable distribution code in proportion to the amount of receivables relieved by the payment.  Therefore, if 100% of receivables are relieved by the payment segment, 100% of the holding amounts will be transferred to payable distribution codes.  Refer to Partial Payments Result In Partial Payables for an example of what happens when a partial payment is created.  

Partial Payments Result In Partial Payables

The previous example showed the entire tax holding amount being transferred to the tax payable account.  The entire holding amount was transferred because the service agreement was paid in full.  If a partial payment is received, only part of the holding amount will be transferred to the payable amount (proportional to the amount of receivables reduced by the payment).  An example will help make the point.  

	Event


	GL Accounting
	Tax Payable Balance
	Tax Holding Balance

	Bill segment created
	A/R 110

Revenue <100>

Tax Holding <10>
	0
	(10)

	Partial payment received
	Cash 27.50

A/R <27.50>

Tax Holding 2.50

Tax Payable <2.50>
	(2.50)
	(7.50)


Adjustments That Behave Like Payments

There are several types of adjustments that behave just like payments (in respect of payables cash accounting).  Consider the following events:

· Seizing a deposit (i.e., transferring a credit from a deposit service agreement to a regular service agreement)

· Overpayments transferred from one service agreement to another

The above events should cause the system to transfer holding amounts to true payable amounts (notice that the above examples are all transfer adjustments).

However, there are many other adjustments that should NOT behave like payments.  You control how the adjustment works by selecting the appropriate FT algorithm when you set up adjustment types (refer to ADJT-AC and ADJT-TC for a description of the base package algorithms that causes the holding amounts to be manipulated in proportion to the amount of receivable being adjusted).  In other words, there are adjustment FT algorithms that cause the transference of holding payable amounts to real payable amounts when the A/R balance is decreased by the adjustment.

Cash refunds can behave like “anti-payments”.  In addition to the above examples of transfer adjustments behaving like payments, you should be aware that cash refunds may impact your holding and true payable balances.  Refer to Cash Refunds for more information.

Overpayment Of Taxes Due To Cancel/Rebills 

Lets assume a cancel / rebill occurs after a payment is received and the net affect of the cancel / rebill is that the customer has overpaid their taxes.

	Event


	GL Accounting
	Tax Payable Balance
	Tax Holding Balance

	Bill segment created
	A/R 110

Revenue <100>

Tax Holding <10>
	0
	(10)

	Payment received
	Cash 110

A/R <110>

Tax Holding 10

Tax Payable <10>
	(10)
	0

	Cancel
	A/R <110>

Revenue 100

Tax Holding 10
	(10)
	10

	Rebill
	A/R 27.50

Revenue <25>

Tax Holding <2.50>
	(10)
	7.50


You’ll notice that the amount payable to the taxing authority still indicates $10 (the amount of tax that was paid by the customer).  However, you’ll notice that the tax holding balance is 7.50 (debit).  This looks a bit odd, but it’s correct.  Remember that at this point, the customer has a credit balance of $75 and this will be whittled down as successive bills are produced as shown below.  Note: refer to Cash Refunds for an example of what happens if you refund the credit with a check rather than letting it whittle down.

	Event


	GL Accounting
	Tax Payable Balance
	Tax Holding Balance

	
	
	(10)
	7.50

	Bill segment created
	A/R 55

Revenue <50>

Tax Holding <5>
	(10)
	2.50

	Bill segment created
	A/R 110

Revenue <100>

Tax Holding <10>
	(10)
	(7.50)


In the unlikely event of a payment being received while the tax holding has a debit balance, nothing will be done in respect of transferring funds from holding to payable (there is nothing to transfer).

Cash Refunds

If you refund moneys to a cash accounting customer, it’s important to do the opposite of what was done when the payment was received (i.e., you need to transfer the payable back to the holding account).  The following example should help clarify this situation (this example shows a refund due to a credit balance that occurred as a result of a cancel/rebill).

	Event


	GL Accounting
	Tax Payable Balance
	Tax Holding Balance
	SA’s Payoff Balance

	Bill segment created
	A/R 110

Revenue <100>

Tax Holding <10>
	0
	(10)
	110

	Payment received
	Cash 110

A/R <110>

Tax Holding 10

Tax Payable <10>
	(10)
	0
	0

	Cancel
	A/R <110>

Revenue 100

Tax Holding 10
	(10)
	10
	(110)

	Rebill
	A/R 27.50

Revenue <25>

Tax Holding <2.50>
	(10)
	7.50
	(82.50)

	Payment refunded (via an A/P adjustment)
	Cash <82.50>

A/R 82.50

Tax Holding <7.50>

Tax Payable 7.50
	(2.50)
	0
	0


We understand this is tricky, but consider this – when a cash accounting customer makes a payment, the system transfers tax holding CREDIT balances to tax payable distribution codes in proportion to the amount of the receivable DEBIT amount that was reduced by the payment.  Therefore, when cash is returned to the customer, the system should transfer tax holding DEBIT balances to tax payable distribution codes in proportion to the amount of the receivable CREDIT that was reduced by the refund.

Note.  The above takes place when an A/P adjustment is created if the related adjustment type references the appropriate FT algorithm (refer to adjustment FT algorithm used for adjustments that behave like payments).

Over Payments

If a customer overpays a bill (i.e., we receive more cash than receivables), we strongly recommend you set up the system to NOT keep the excess credit on the customer’s regular service agreements.  Rather, we recommend you segregate the receivable onto an “excess credit” service agreement.  If you do this, the system will transfer any excess credits to the regular service agreements at bill completion time.  When this transfer occurs, the same accounting described under Payments Segment Financial Transaction Algorithms Transfer Holding Amounts To Payable GL Accounts occurs as shown in the following example.  Note: this example assumes an excess credit of $110 was transferred to a normal service agreement and the normal service agreement had $10 of held payables. 

Refer to Overpayment Segmentation for how to set up the system to segregate overpayments on a separate service agreement.

Why not keep excess credits on a customer’s regular service agreement?  Because the system can’t differentiate between a credit that exists as a result of an overpayment and a credit that exists because of cancel/rebills, it would be impossible for the system to know if payables should be realized as a result of the reduced credit balance.  However, if you keep overpayments on an excess credit service agreement, the system knows to treat any transference of these credits as “payments” and therefore it can transfer holding balances to true payables.

	Event


	Normal SA GL Accounting
	Excess Credit SA GL Accounting

	Bill segment created
	A/R 110

Revenue <100>

Tax Holding <10>
	

	Payment of $300 is received
	Cash 110

A/R <110>

Tax Holding 10

Tax Payable <10>
	Cash 190

Overpay <190>

	Bill segment created
	A/R 110

Revenue <100>

Tax Holding <10>
	

	Transfer excess credit amount to normal service agreement (when bill is completed).
	Xfer 110

A/R <110>
	Overpay 110

Xfer <110>

	Because the transfer adjustment is the equivalent of a cash relief outstanding tax holding is relieved in proportion to the amount of receivables that are reduced by the transfer
	Tax Holding 10

Tax Payable  <10>
	

	Net affect of the transfer
	Xfer 110

A/R <110>

Tax Holding 10

Tax Payable <10>
	Overpay 110

Xfer <110>


Prepaid taxes – future functionality.  If your organization allows customers to prepay taxes in anticipation of a future tax increase (the customers receive the lower rate if they pay in advance), we do not consider this prepayment to be an overpayment.  Rather, it is a payment of future taxes that will be remitted to the taxing authorities at payment time (due to cash accounting).  Please speak to your account manager for when corresponding functionality will be available.

Write Down Adjustment

Writing down debt is very different from writing off debt.  When you write down debt, you are removing the receivable with no expectation of it being paid.  For example, most organizations write down small debit and credit balances as part of their write-off process (e.g., they don’t send a very small amount to a collection agency).

Let’s run through an example to illustrate this:

	Event


	GL Accounting
	Tax Payable Balance
	Tax Holding Balance
	SA’s Payoff Balance

	Bill segment created
	A/R 110

Revenue <100>

Tax Holding <10>
	0
	(10)
	110

	Payment received
	Cash 109.50

A/R <109.50>

Tax Holding 9.95

Tax Payable <9.95>
	(9.95)
	.05
	0.50

	Write down cash accounting debt
	Tax Holding 0.05

Write Down Expense 0.45

A/R <0.50>


	(9.95)
	0
	0


In order to achieve the above, you must set up an adjustment type that references a special financial transaction algorithm (refer to cash accounting write down algorithm for more information).  This algorithm will reduce / increase the receivable balance accordingly AND cause any holding amounts to be set to zero.  This adjustment type should be referenced on your write-down algorithm that is referenced on your write-off controls.

Write-Offs

At write-off time we may refund credit balances.  The refunding of credit balances is handled by A/P adjustments and these have cash accounting processing as described under Cash Refunds.

If we have to write-off debt, holding balances are relieved in proportion to the amount of debt that is written off (as usual).  It’s important to understand that for this to work, you must set up the system as follows:

· The tax holding distribution codes must have their override distribution switch turned on.

· The distribution code on the SA type associated with the service agreement to which the written-off payables are transferred must be the REAL payable distribution codes.  This is important so that if the customer pays after the payables are reversed, we will be able to debit cash and credit the REAL payable distribution code.

Let’s run through an example to illustrate this.

	Event


	Normal SA GL Accounting
	Write Off Revenue SA GL Accounting
	Reverse Liabilities SA GL Accounting

	Bill segment created
	A/R 110

Revenue <100>

Tax Holding <10>
	
	

	Write Off Time
	
	
	

	Reverse the held payables
	Xfer 10

A/R <10>
	
	Tax Holding 10

Xfer <10>

Note, the tax holding only gets debited if you have turned on the override at write-off switch on its distribution code

	Write off revenue
	Xfer 100

A/R <100>
	Write Off Expense 100

Xfer <100>
	

	If the customer subsequently pays
	
	Cash 100

Write Off Exp <100>
	Cash 10

Tax Payable <10>

Note, the tax payable only gets credited if the SA type’s distribution code has been defined as such


Open Item Accounting

The topics in this section provide background information about open-item accounting.  

This section is only relevant for some organizations.  The system configuration requirements described in this section are only relevant if your organization practices open-item accounting.  If your organization practices balance-forward accounting, you need only indicate such on your customer classes; no other setup is required.  Refer to Open Item Versus Balance Forward Accounting for more information about these two accounting practices.
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If you practice open-item accounting, you match payments against the bills for which they pay.  The term “open-item accounting” is used to describe this accounting practice because:

· Payments are matched against  “open items” (i.e., unpaid bills and adjustments)

· Only unmatched bills and adjustments (i.e., open items) affect aged debt.

Contrast open-item accounting with “balance-forward” accounting - in a balance-forward world, payments are not matched to bills.  Rather, payments implicitly relieve a customer’s oldest debt.  For example, consider the following unpaid financial transactions that exist for an account and the resultant aged debt.
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In a balance-forward world, if a $1,000 payment was made on 9-Mar-00, the customer’s aged debt would look as follows:
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Notice how the $1,000 payment relieves the 62 day old debt – it does this because, in a balance-forward world, payments payoff oldest debt first.

However, let’s assume the customer wants the payment to settle his electric debt (e.g., because he disagrees with the gas bills).  If you could match the $1,000 payment to the two electric bills (i.e., open-item accounting exists), the customer’s aged debt would look as follows:
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In sum, 

· In an open-item world, payments are matched to bill and only unpaid bills and adjustments (i.e., open items) affect aged debt.  

· In a balance-forward world, payments are not matched to bills and therefore a customer’s aged debt is computed by aging debits (bills and adjustments) and then relieving the oldest debits using credits (payments and adjustments).

Accounting Method Defined On Your Customer Classes

You define the type of accounting method that is practiced (balance-forward versus open-item) on your customer classes.  For example, residential customers can practice balance-forward accounting whereas industrial / commercial customers can practice open-item accounting.

Match Events

Match events are used to match open-items (i.e., debit and credit financial transactions) together.  The topics in this section provide an overview of match events.
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For open-item customers, the system matches credit financial transactions (FT’s) to debit FT’s under a “match event”.  The following is an example of a match event associated with a $1,000 payment that satisfies the debt associated with two bills (one from February 2000, the other from March 2000).
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Notice the following:

· The match event matches 2 debit FT’s against a single credit FT.  A match event may contain an unlimited number of FT’s.

· The match event contains FT’s associated with a single account.  While the FT’s under a match event may belong to multiple service agreements, all FT’s under a match event must belong to the same account.

· The status of the match event is balanced.  This is because the sum of the debits equals the sum of the credits.  If debits do not equal credits, the status of the match event would be open and the various FT’s would still affect the customer’s aged debt.  Refer to Match Event Lifecycle for more information.

When Are Match Events Created?

The following points describe when match events are created for open-item accounts:

Note.  Match events are only created for open-item accounts (i.e., those accounts with a customer class that indicates open-item accounting is practiced).  Match events may not be created for balance-forward accounts.

· The system creates a match event when a payment is added.  This match event matches the payment’s credit FT’s with the debit and credit FT’s from bill segments and adjustments.  The FT’s that are linked to the match event are controlled by the payment’s match type and match value (payments made by open-item customers must reference a match type and match value.  Refer to Payments And Match Events for more information.

· The system creates a match event when any type of financial transaction is cancelled.  This match event groups together the original FT with its cancellation FT.  Refer to How Are Match Events Cancelled? for more information.

· The system creates a match event when a bill is completed for customers that pay automatically (i.e., direct debit customers).  The match event groups together the bill’s new charges against the automatic payment’s payment segments.

· The system creates a match event when a bill is completed where the new charges are offset by other financial transactions.  For example, 

· Consider a bill that contains a deposit refund.  If the sum of the deposit refund equals or exceeds the amount of the bill, the bill’s FT’s can be matched against the debit refunds FT’s.  Refer to Refunding Deposits for more information about deposit refunds.

· Consider a bill whose new charges are offset by a previous overpayment.  Refer to Over Payments for more information.

· The system creates a match event when a service agreement closes and the service agreements has unmatched FT’s.  For example, 

· Consider a deposit service agreement that closes when the deposit is refunded to the customer.  The system will create a match event with the deposit SA’s FT’s (the original credit and the debits used to refund the deposit) when the deposit SA closes (i.e., when its credit balance falls to zero).  Refer to Refunding Deposits for more information about deposit refunds.

· Consider a service agreement for utility debt that is written off.  This service agreement closes when the system creates transfer adjustments to transfer the utility debt to a write-off service agreement (or writes down the debt).  The system creates a match event to match the original debt to the transfer adjustments used to write-off the debt.  Refer to How Is Debt Financially Written Off for more information about write-off processing.

· A user can create a match event manually at any time.  Manual match events would be created under a variety of situations.  For example:

· If a customer disputes a charge.  Refer to Disputing Items for more information about disputes.

· To handle unusual situations when the system is unable to automatically match FT’s together.

Match Event Lifecycle

The following diagram shows the possible lifecycle of a match event:
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Match events are initially created in the open state.  Financial transactions (FT’s) linked to open match events affect arrears, but not in an open-item fashion.  Rather, FT’s linked to open match events affect arrears in a balance-forward fashion.  Refer to Open Item Versus Balance Forward Accounting for more information about these two accounting methods.

A user may delete an open match event.  When an open match event is deleted, its FT’s may be linked to other match events.

The system automatically changes an open event’s status to balanced when the sum of the debit financial transactions (FT’s) equals the sum of the credit FT’s for each SA on the match event.  It’s worth stressing that a match event may contain FT’s from many SA’s and each SA’s FT’s must sum to zero before the match event can become balanced.

A user may reopen a balanced event (by adding / removing FT’s so that the match event becomes unbalanced).

A user may cancel a balanced or open match event.  Refer to How Are Match Events Cancelled? for more information about cancellation.

Payments And Match Events

As described under When Are Match Events Created?, the system creates a match event when a payment is added for an open-item account.  The system uses the payment’s match type and match value to determine the FT’s (e.g., bill segments and adjustments) that will be matched with the payment’s FT’s (i.e., the payment segments).  

Another way to think of this is as follows:

· When most payments are distributed, the system calls the payment distribution algorithm that is plugged-in on the account’s customer class.

· However, a payment that is made in respect of a specific bill requires a different distribution algorithm because the payment should only be distributed amongst the debt associated with the specific bill being paid.  This is accomplished by referencing a match type / match value on the payment.  The match type references the appropriate payment distribution algorithm.  This algorithm is used rather than the customer class distribution algorithm.

For example, if a payment were made in respect of bill ID 192910192101, this payment would reference a match type of bill ID and a match value of 192910192101.  At payment distribution time, the system calls the override payment distribution algorithm associated with this match type.  The base package bill ID distribution algorithm does several things:

· It distributes the payment amongst service agreements associated with the bill.

· It creates a match event and links the bill’s bill segment and adjustment FT’s to it.

· Refer to The Bill ID Match Type Algorithm for more information about this algorithm.

The match type’s distribution logic is not “hard coded”.  Because the match type’s payment distribution logic is embedded in a plug-in algorithm, you can introduce new algorithms as per your company’s requirements.

It’s worth noting that payment distribution and freezing are two separate steps that typically happen in quick succession.  The system’s standard match event algorithms create the match event during payment distribution.  This match event exists in the open state (because the payment segment’s FT’s have not yet been linked to the match event and therefore debit FT’s do not equal credit FT’s).  The open match event references the debit FT’s (the bill segments and adjustments) for which it pays.  It is only at payment freeze time that the credit FT’s (the payment segments) are linked to the match event thus allowing the match event to be become balanced.

If, at freeze time, the payment’s credit FT’s do not equal the debit FT’s on the match event, the match event is left in the open state.  An alert will appear on Control Central to highlight the existence of open match events.  In addition, you can also set up a ToDo entry to highlight the existence of open match events.

Payments Are Matched To Debit and Credit FTs

While the above discussion dealt with the typical situation where the payment’s credit FT’s are matched against a bill’s debit FT’s, we want to point out that a payment’s FT’s may be matched against debit and credit FT’s.  Consider the following example: 
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Notice that: 

· The $2,900 payment is distributed amongst two service agreements (electricity and gas).  

· The FT’s to which the payment segments are matched are both debit and credit FT’s.  Notice that the debit FT’s (the bill segments) and the credit FT (the adjustment) sum to $2,900.

How Are Match Events Cancelled?

A user can cancel an open or balanced match event at any time.  When a match event is cancelled, the event’s FT’s again affect arrears (and they can be associated with new match events).  In other words, when a match event is cancelled, its FT’s are released from the match event and become open-items.

In addition to manual cancellation, the system automatically cancels a match event when one of its FT’s is cancelled (if you plug-in the appropriate FT freeze plug-in on your open-item customer classes).

For example, consider a match event that was created when a payment was made.  If the payment is subsequently cancelled, the match event is also cancelled (thus releasing the match event’s FT’s).  Please be aware that FT cancellation also causes a new match event to be created.  This match event matches the original FT (the payment segment) and its cancellation FT.  This means that the only “open items” that will exist after a payment is cancelled are the debit FT’s that were originally paid.  

Reopening bills associated with automatic payment customers.  While many payments are cancelled due to non-sufficient funds, please be aware that if you reopen a bill for which an automatic payment was created, the system will cancel the associated payment.  If this payment is associated with a match event (because the account is an open-item account), the match event will be cancelled and a new match event will be created to match the original automatic payment with its cancellation details.  This is necessary because a new payment will be created with the bill is subsequently completed and this payment’s FT’s will be matched to the bill’s FT’s.

While payment cancellation is the most common type of FT cancellation, be aware that bill segment or adjustment cancellation can cause a match event to be cancelled.  

In addition to canceling the original match event to which a cancelled FT is linked, the system also creates a new match event.  This new match event contains the original FT and its cancellation FT.  This way, neither FT affects aged debt.

Canceling a payment can result in many match events being created.  If a cancelled payment has multiple payment segments, a separate match event will be created for each payment segment.

Current Amount Is Matched, Not Payoff

The system matches the current amount of financial transactions, not the payoff amount. 

Please refer to Current Amount versus Payoff Amount for more information about current and payoff amounts.

Disputing Items

Open-item customers may dispute FT’s that they are not comfortable paying.  For example, a customer who receives a bill with an anomalous charge may decide to dispute it.

When an open-item customer disputes a charge, a user creates a match event and links the disputed FT(s) to it.  This match event will be in the open state (because it does not contain FT’s that sum to zero).  In addition, the match event’s “disputed switch” is turned on.  

Alerts.  An alert is displayed on control central to highlight the existence of disputed match events.  In addition, you can also set up a ToDo entry to highlight the existence of disputed match events.

While the dispute is being researched, the disputed amount will not affect aged debt, but it still forms part of the customer’s balance.  For example, consider the following unpaid financial transactions that exist for an account:
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If the customer disputes the two electric bill segments, the customer’s aged debt will look as follows:
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Notice how a new category of debt appears – Disputed.  Also notice how the 2 day old debt disappears and the 32 day old debt is reduced by the disputed amount.  

The system shows disputed debt on Control Central.  In addition, in all places where aged debt appears in the system, disputed debt is shown as a separate debt category.  

If the dispute goes in your company’s favor, the disputed match event should be cancelled (thus allowing the FT’s to again impact aged debt).  For example, if we assume 3 days have passed and the dispute match event is cancelled, the customer’s aged debt will look as follows:
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If the dispute goes in the customer’s favor:

· You may decide to cancel the offending bill segment(s) / adjustment(s).  As described above, when a financial transaction is cancelled, the system will automatically cancel its match event (the dispute) and create a new match event that matches the original FT with its cancellation FT.

Cancel / rebill.  If you cancel / rebill an offending bill segment, the cancel will cause the disputed match event to be cancelled as described above.  The rebill will become an open-item that will be matched when the next bill is paid.

· You may decide to issue an adjustment to counter the effect of the disputed FT’s.  In this situation, you would simply link the adjustment FT to the disputed FT’s (thus allowing the match event to become balanced).

Recommendation.  If a customer disputes multiple bill segments / adjustments, we recommend that each item be kept on a separate “dispute” match event.  Why?  Because if you subsequently cancel a disputed item, the item’s match event will also be cancelled (thus releasing all of the other bill segments’ FT’s).  If each disputed item is kept on a separate match event, this inadvertent release of FT’s is impossible. 

Pay Plans

You create a pay plan when a customer agrees to make one or more scheduled payments to satisfy past (or future) debt.  These payments cannot be matched to open items because it is unlikely that debit FT’s exist that equal the amount of each scheduled payment.  However, you must specify a match type on all payments made by open-item customers.  Therefore, a conundrum exists – the system requires a match type on payments made by open item accounts, but payments made for pay plans cannot be matched to existing FT’s.  This conundrum is solved by the fact that match type’s do not have to specify an override payment distribution algorithm.  The customer class’s standard distribution algorithm is used for payments that reference such a match type.

You may wonder how these payments will eventually get matched to open items?  If ALL payments associated with a pay plan occur before the next bill is paid (or if the pay plan exists to satisfy future debt), these payments will be swept onto the match event that is created when the customer pays their next bill.  However, if the pay plan exists to payoff historical debt and this debt has not been entirely paid by the time of the next bill, an unmatched event will exist when the customer pays their subsequent bills (if the payment amount doesn’t match the amount of new charges on the bill).  Why?  Because, the customer is not paying the entire amount of the bill and therefore the system will not be able to match the payment to open items.  If this occurs, we recommend canceling the match events that are created when the customer pays their subsequent bills.  When the customer finally pays off all outstanding debt, the system will create a single match event that will contain all payments and bill segments.

Overpayments

An overpayment, by definition, does not “match” to open items (they have paid more than they owe).  However, the match type algorithms supplied with the base package will result in a balanced match event if an overpayment is made.  The following points explain how this is achieved:

· The base package’s match type algorithms will distribute the payment until the customer’s current debt is satisfied.

· The amount of the overpayment will be kept on a separate SA (this only happens if you plug-in the appropriate Overpayment Distribution algorithm on your customer classes).  Refer to Overpayment Segmentation for more information.

· When the payment is frozen, the payment segments that satisfy current debt will be matched against their respective open-items.  The payment segment used to book the overpayment (on the overpayment SA) will not be matched.

· When future bills are completed, the credit balance on this “overpayment SA” will be transferred to the “real SA’s” when future bills are completed (if you have plugged in the appropriate bill completion algorithm on the overpayment SA’s SA type).  If the overpayment satisfies all newly calculated charges, a match event is created the matches that new charges against the funds transferred from the overpayment SA.  Refer to When Are Match Events Created for information about how the system creates match events at bill completion time when the new charges on the bill are satisfied by other credits (overpayments, deposit refunds, etc.). 

· At some point in the future, the overpayment will be exhausted (i.e., all funds will be transferred to “real SA’s”).  At that point in time, the overpayment SA will close (assuming you set up the overpayment SA’s SA type as a “one time”).  At close time, the system creates a match event that matches the original overpayment payment segment with the adjustments that were used to transfer funds to the “real SA’s”. Refer to When Are Match Events Created for information about how the system creates match events when a SA closes.

Setting Up The System To Enable Open Item Accounting

The following section provides an overview of how to enable open-item accounting.
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The number of match types that you will need is dependent on the number of ways you want payments to be matched to open items.  At a minimum, you will probably need the following match types:

· Bill ID.  This match type should reference an override payment distribution algorithm that distributes the payment based on the bill ID specified on the payment (in match value).  Refer to Payments And Match Events for more information.

· SA ID.  This match type should reference an override payment distribution algorithm that distributes the payment based on the SA ID specified on the payment (in match value).  Refer to Payments And Match Events for more information.

· Pay Plan.  This match type should NOT reference an override payment distribution algorithm (if this algorithm is blank, the customer class’s payment distribution algorithm is used).  Refer to Pay Plans for more informatino.

Match Event Cancellation Reason Setup

The number of match event cancellation reasons that you will need is dependent on the number of ways your organization can justify the cancellation of a match event.  At a minimum, you will probably need the following match types:

· FT Cancellation.  This cancel reason should be referenced on the Customer Class FT Freeze algorithm that is responsible for canceling match events when one of its financial transactions is cancelled.

· Incorrect Allocation.  This cancel reason should be specified by users when they cancel match events that were created by the system erroneously.

Customer Class Setup

The following points describe customer class oriented set up functions:

· Turn on the open-item accounting switch.

· Set up the following algorithms for each CIS division:

· Specify a payment freeze algorithm that causes a payment’s FT’s to be linked to the match event that was created when the payment was distributed.  Refer to Payments And Match Events for more information.

· Specify a FT freeze algorithm that causes match events to be cancelled (and a new match event to be created) when a FT is cancelled.  Refer to How Are Match Events Cancelled for more information about cancellation.

· We strongly recommend specifying an overpayment algorithm that causes overpayments to be segregated onto an “excess credit / overpayment” SA. Refer to Overpayments for more information.

Overpayment SA Type Setup

Specify a bill completion algorithm that causes the credit amount on overpayment SA’s to be transferred to newly create debt (created when the bill is created).  This algorithm transfers an overpayment SA’s balance to regular SA’s and creates a match event if the overpayment covers the entire bill.  Refer to Overpayments for more information.

Installation Record Setup

Specify an automatic payment algorithm that causes a match event to be created when automatic payments are created for open-item accounts.  The base package algorithm will do this for you if you specify the appropriate parameter on the algorithm.  Refer to APAYCREATE for more information about this algorithm.

ToDo Entry Setup

Two ToDo types are supplied with the base package:

· TD-MODTL.  This ToDo type highlights the presence of open, disputed match events.

· TD-MONTL.  This ToDo type highlights the presence of open, non-disputed match events.

Each of the above ToDo types should be configured with the roles that work on entries of each type. 

In addition, the account management group and/or divisions from which the default roles are extracted should be updated to define the role that should be defaulted for each of the above ToDo types.

Refer to The Big Picture Of ToDo Lists for more information about ToDo lists.

Setting Up Match Types

Most payments are distributed amongst service agreements using the payment distribution algorithm specified on the payment’s account’s customer class.  This algorithm decides how to distribute a payment amongst an account’s existing debt if the customer doesn’t specify how the payment should be distributed.

A customer can specify how a payment is distributed by specifying a match type and match value on their payments.  Consider the following examples:

· Customers that are subject to open-item accounting (this is defined on the account’s customer class) tell the system exactly which debt is covered by their payments.  For example, an open-item customer might make a payment in respect of bill ID 123919101919.  

· Even non open-item customers can direct payments to specific SA’s.  For example, the system allows a balance-forward customer’s payment to be directed to a specific service agreement (however, they cannot direct payments to specific bills as only open-item customers can do this).

Match types are used to define the specific type of debt that is covered by a payment.  The match type contains the algorithm that effectively overrides the standard payment distribution algorithm defined on the account’s customer class.

Background information.  Please refer to Payments And Match Events and Match Type Setup for more information about how match types are used. 

To set up match types, select Admin Menu, Match Type. 
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Match Type

Description of Page

Enter an easily recognizable Match Type and Description.

Define the Pay Distribution Override Algorithm used to distribute payments that reference this match type.  If you haven’t done so already, you must set up this algorithm in the system.  To do this:

· Create a new algorithm (refer to Setting Up Algorithms).

· On this algorithm, reference an Algorithm Type that overrides the normal payment distribution algorithm. 

Where used

Payments may reference a match type.  Refer to Payments And Match Events for more information.

The base package Auto Pay Creation algorithm may reference match type codes.  

Setting Up Match Event Cancellation Reasons

When a match event is cancelled, a cancel reason must be supplied.  

Background information.  Refer to How Are Match Events Cancelled? and Setting Up Match Event Cancellation for more information about cancellation.

To set up match event cancellation reasons, select Admin Menu, Match Event Cancellation Reason. 
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Match Event Cancellation Reason

Description of Page

Enter an easily recognizable Match Event Cancel Reason, Description and Short Description.

Where used

Canceled match events reference a match event cancel reason.

The base package Customer Class FT Freeze algorithm will reference a cancellation reason code.

Other Financial Transaction Topics

Various topics about financial transactions are discussed in this section.

The Source Of GL Accounts On Financial Transactions

The following table lists the major financial events, their standard accounting, and the source of distribution codes used to derive the GL accounts sent to your general ledger. 

	Financial event
	GL Accounting
	Source Of Distribution Code

	Create a normal utility bill segment. 

Bill Segment FT Algorithm is Payoff Amt = Bill Amt / Current Amt = Amt Due
	Debit: A/R
	SA Type

	
	Credit: Revenue / Taxes Payable
	Rate Component

	Create a bill for company usage. 

Bill Segment FT Algorithm is Payoff Amt = 0 / Current Amt = 0
	Debit: Company Usage Expense
	SA Type

	
	Credit: Revenue / Taxes Payable
	Rate Component

	Create a bill for charity. 

Bill Segment FT Algorithm is Payoff Amt=0 / Current Amt = Bill Amt
	N/A – charity bills have no effect in the GL
	N/A

	
	N/A
	N/A

	Create a payment segment for a normal utility service agreement
	Debit: Cash
	Bank Account on the Tender Source of the Tender Control for the Payment Segment’s Tender.

	
	Credit: A/R
	SA Type

	Create a payment segment for a charitable contribution service agreement
	Debit: Cash
	Bank Account on the Tender Source of the Tender Control for the Payment Segment’s Tender.  

	
	Credit: Charity Payable
	SA Type

	Create a payment segment for auto-pay at bill completion time
	Debit: Cash
	Bank Account on the Tender Source on the Auto-pay Route Type of the Auto-pay Source.

	
	Credit: A/R
	SA Type

	Canceling a payment
	Debit: A/R
	SA Type 

	
	Credit: Cash
	Bank Account specified by the user on the cancel tender page.  Note that this defaults to  the original tender’s bank account.

	Create an adjustment to levy a charge
	Debit: A/R
	SA Type

	
	Credit: Revenue
	Adjustment Type


The bottom line is as follows:

· If a bill segment has a financial effect, the distribution code to debit comes from the distribution code on the SA Type, the distribution code to credit comes from the rate component(s) used to calculate the bill segment.

· Payment segments always have a financial effect; the distribution code to debit comes from the bank account on the tender source of the tender control of the tender, the distribution code to credit comes from the SA type. 

· If an adjustment has a financial effect, the distribution code to debit and credit comes from the SA type and adjustment type.  If the adjustment is positive (i.e., the customer owes your organization more money), the distribution code to debit comes from the SA type; the distribution code to credit comes from the adjustment type.  Vice versa if the adjustment is negative.
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