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Defining Cycles and Schedules

This chapter is dedicated to issues related to defining cycles, routes and schedules in the system.
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Every account references a bill cycle.  Every metered service point references a meter read cycle.  An account’s bill cycle controls when it is billed and when its debt is checked to determine if it’s overdue.  A service point’s meter read cycle controls when a service point’s meter is read.

The design of your meter read and bill cycles is inextricably linked because you probably want to bill your customers shortly after their meters are read.

In this section, we describe how to design and set up these cycles.  In addition, we discuss how to set up bill period schedules.  These are used to define the bill segment end date for special types of non-metered service agreements.

Recommendation.  We recommend reading Bill Frequency – Bill Cycle vs Bill Segment Duration before setting up this information.
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The topics in this section provide background information about a variety of bill cycle, meter read cycle, and bill period issues.
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The topics in this section provide background information about a variety of meter read cycle issues.
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Most meter reads are recorded in the field by meter readers using handheld devices.  These meter reads are uploaded into the system for use by billing.  

A service point’s meter is read due to the following data relationships:

· Every metered service point references a meter read route (henceforth called “route”).

· A route references a meter read cycle (henceforth called “MR cycle”).

· A MR cycle has meter read schedules (henceforth call “MR schedule”) that define when the service points in the cycle are read. 

· Every MR cycle schedule contains two dates:

· Scheduled selection date.  This is the date the system selects the service points in the cycle for download to your handheld software.

· Scheduled read date.  This is the date the meter is expected to be read.

Overriding a route within a specific schedule.  Rather than downloading all routes within a cycle, you can set up the system so that only specific routes are downloaded on any given date.  This is a very powerful feature.  You can use it, for example, to estimate specific cycles every other month or indicate the customer reads the meter every third month.  Refer to Designing Meter Read Cycles, Routes, And Schedules for more information.

· On the scheduled selection date, the system creates a download file containing information to be sent to your handheld software.  This download file contains information about every register on every meter in the routes being downloaded.

· Your handheld software distributes this information to the handheld devices and then your meter readers do their job.  When they finish, the resultant meter reads are uploaded into the system for subsequent use by billing.

Warning!  It is very important to create an MR cycle schedule for every expected read date regardless of whether the cycle’s routes are downloaded.  Why do you have to do this?  Because billing uses the scheduled read date on the MR cycle to know when to look for a reading.  If it can’t find a reading on or near this date, billing estimates consumption (given estimation is allowed on the service agreement).  Without an MR cycle schedule, billing wouldn’t know when to look for readings.  So, for example, if you estimate a given cycle’s consumption EVERY OTHER MONTH, you must create a meter read cycle schedule for EVERY month.  On each month’s schedule, you must define if the routes should be downloaded.

For more information about the how to control when a cycle is read, refer to Setting Up Meter Read Cycle Schedules.

Designing Meter Read Cycles, Routes, And Schedules

The topics in this section provide information describing how to design your meter read cycles, routes, and schedules.
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The criterion that affects the number of meter read cycles has nothing to do with when meter readers physically read your meters.  Rather, the frequency that you bill the meter’s consumption (real or estimated) is what controls the number of meter read cycles.

So, for example, if you bill every month, but read every OTHER month, you’ll have 20 meter read cycles – one for each bill day during the month.  If you bill bimonthly, you’ll have 40 meter read cycles.  If you bill quarterly, you’ll have 60 meter read cycles. Etc.

Different billing frequencies are possible for different service points.  If you have different billing frequencies for your different types of metered service, you’ll need a different set of cycles for each billing frequency.  For example, if you bill water quarterly and electricity monthly, you’ll have 20 bill cycles (one for each bill day during a month), but you’d need 60 quarterly meter read cycles for your water service points, and 20 monthly meter read cycles for your electric service points.  This would result in a customer getting billed every month.  However, four times a year, their bill would contain a charge for both electricity and water.

Designing Meter Read Routes

The following points describe the relationship between a meter read, a route and a meter read cycle:

· A meter read cycle contains one or more routes.  

· A route has one or more service points. 

· A service point holds a meter.  

· And a meter is what is read. 

· Therefore, the number of meters a person can read in a day limits the number of service points in a route.

Warning!  If your company supplies electric service and uses MV90’s, you will need to take advantage of “notional” routes.  A “notional” route’s service points are never actually read by a human.  Rather, the service points' consumption is fed to the system by a sophisticated device (e.g., an MV90).  These service points still need to be linked to a route because billing is dependent on the route’s cycle to determine the expected meter read date.

Designing Meter Read Cycle Schedules

The process of designing your meter read schedules is either easy or complicated.  It will be easy if all routes within a cycle are downloaded when the MR cycle is scheduled for download.  It will be complicated if you download a subset of routes within a cycle on any given download date.  We’ll provide a few examples to help explain why.

If you download all cycles in a route whenever the cycle is downloaded, your meter read cycle schedule will look as follows.

Bill cycles.  We’ve included each meter read cycle’s related bill cycle to help you understand when the MR cycle’s consumption will be billed. Bill cycles are discussed in Bill Cycles.

	MR Cycle
	Download Date
	Sched MR Date
	Which Routes To Download
	
	Bill Cycle
	Bill

Window
	Estimation Date

	1
	28-May-99
	31-May-99
	All
	
	1
	31-May-99 to 2-Jun-99
	2-Jun-99

	2
	31-May-99
	1-Jun-99
	All
	
	2
	1-Jun-99 to 3-Jun-99
	3-Jun-99

	3
	1-Jun-99
	2-Jun-99
	All
	
	3
	2-Jun-99 to 4-Jun-99
	4-Jun-99

	4
	2-Jun-99
	3-Jun-99
	All
	
	4
	3-Jun-99 to 7-Jun-99
	7-Jun-99

	Etc. to 20
	
	
	
	
	
	
	


Now let’s complicate life.  If we assume you physically read your routes every other month (but bill monthly using estimated consumption), then you’ll need the following MR schedule.

	MR Cycle
	Download Date
	Sched MR Date
	Which Routes 
	
	Bill Cycle
	Bill

Window
	Estimation Date

	1
	30-May-99
	31-May-99
	1, 2, 3 – Download

4, 5, 6 - Estimate
	
	1
	31-May-99 to 2-Jun-99
	2-Jun-99

	2
	31-May-99
	1-Jun-99
	1, 2, 3 – Download

4, 5, 6 - Estimate
	
	2
	1-Jun-99 to 3-Jun-99
	3-Jun-99

	3
	1-Jun-99
	2-Jun-99
	1, 2, 3 – Download

4, 5, 6 - Estimate
	
	3
	2-Jun-99 to 4-Jun-99
	4-Jun-99

	4
	2-Jun-99
	3-Jun-99
	1, 2, 3 – Download

4, 5, 6 - Estimate
	
	4
	3-Jun-99 to 7-Jun-99
	7-Jun-99

	Etc. to 20
	
	
	
	
	
	
	

	1
	29-Jun-99
	30-Jun-99
	1, 2, 3 – Estimate

4, 5, 6 – Download
	
	1
	30-Jun-99 to 2-Jul-99
	2-July-99

	2
	30-Jun-99
	1-July-99
	1, 2, 3 – Estimate

4, 5, 6 – Download
	
	2
	1-July-99 to 3-Jul-99
	3-July-99

	3
	1-July-99
	2-July-99
	1, 2, 3 – Estimate

4, 5, 6 – Download
	
	3
	2-July-99 to 4-July-99
	4-July-99

	4
	2-July-99
	3-July-99
	1, 2, 3 – Estimate

4, 5, 6 – Download
	
	4
	3-July-99 to 7-July-99
	7-July-99

	Etc. to 20
	
	
	
	
	
	
	


Notice the following:

· You still have 20 meter read cycles even though you only read the meters every other month.  Why? Because billing uses the scheduled read date on the MR cycle to know when to look for a reading.  If it can’t find a reading on this date, billing estimates consumption (given estimation is allowed on the service agreement).  Without an MR cycle schedule, billing wouldn’t know when to look for readings.

· Every other month you download half the routes in each cycle and estimate consumption for the other half.

· If you don’t download all routes when an MR cycle is scheduled, you have to indicate how to handle every route in the cycle.

The above design is infinitely flexible.  You can use it to handle any number of requirements:

· Estimate consumption every 7th month.

· Bill every month, but only read once a quarter.

· etc.

Bill Cycles

The topics in this section provide background information about a variety of bill cycle features.
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The cyclical bill creation process creates most bills.  This process works as follows:

· Every account references a bill cycle.  The bill cycle’s schedule controls WHEN the system attempts to create bills for the account.

· Every bill cycle has a bill cycle schedule that defines the dates when a cycle’s accounts are to be billed.  Rather than attempt to create bills on one evening, most bill cycles use a concept of “window billing” where the system attempts to produce bills for accounts over a few nights.  The first night (i.e., the day the window opens) should be the earliest day on which meter reads for the account can enter the system.  The last night (i.e., the day the window closes) should be the last possible day in which a meter read can enter the system.  This concept of window billing allows you to start billing accounts on the earliest possible day and then bill the stragglers over successive evenings.  This results in much better cash flow.

· When the bill cycle creation process runs, it looks for bill cycles with open bill windows.  It then attempts to create bills for the accounts in each such cycle.  If a bill is created, it will send it out that evening.  If a bill cannot be created, the system will create a bill in the “error” state with a message that can be analyzed by your billing staff.  The next day, your staff can either correct the problem or not.  When the bill cycle creation process next runs, it deletes all “error” bills and attempts to recreate them.  It continues this throughout the bill window.  If bills are in error at the end of the window, they will remain in this state until a user fixes them.  If the bills are still in error when the cycle’s next window opens, a billing error will be generated.

The following diagram should help clarify the above.
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    $0.00
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    $0.00
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$100.00
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    $0.00
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Current Balance

$120.00
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302291991

Belongs to Bill Cycle 
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For more information about the how to control when bills are produced for a cycle, refer to Bill Cycle - Bill Cycle Schedule.

Designing Your Bill Cycles

The number of bill cycles is determined by the frequency that you bill your customers. So, for example, if you bill every month, you’ll have 20 bill cycles – one for each bill day during the month.  If you bill bimonthly, you’ll have 40 bill cycles.  If you bill quarterly, you’ll have 60 bill cycles. Etc.

Keep in mind the following:

· You may need additional bill cycles if you allow customers to be billed off-cycle.  For example, you could create a bill cycle called “Seniors” and link this to every senior citizen.  You would set up this bill cycle’s schedule to create bills shortly after social security checks are issued.

· You may need other bill cycles for customers with non-metered services (e.g., land leases, one time invoices).

Important!  An account’s bill cycle should attempt to create bill segments at least as often as the shortest service agreement duration.  For example, if an account has both monthly and quarterly service agreements, the account should be placed on a monthly bill cycle.  Refer to Bill Frequency – Bill Cycle vs Bill Segment Duration for more information.

The Relationship Between Meter Read Cycles and Bill Cycles

As you can deduce, a service point’s meter read cycle is related to an account’s bill cycle.

The following table is an example of how you would set up the various dates on the various schedules that control meter reading and billing.  

	MR Cycle
	Download Date
	Sched MR Date
	
	Bill Cycle
	Bill

Window
	Estimation Date
	C&C Review Date

	1
	28-May-99
	31-May-99
	
	1
	31-May-99 to 2-Jun-99
	2-Jun-99
	25-Jun-99

	2
	31-May-99
	1-Jun-99
	
	2
	1-Jun-99 to 3-Jun-99
	3-Jun-99
	26-Jun-99

	3
	1-Jun-99
	2-Jun-99
	
	3
	2-Jun-99 to 4-Jun-99
	4-Jun-99
	27-Jun-99

	4
	2-Jun-99
	3-Jun-99
	
	4
	3-Jun-99 to 7-Jun-99
	7-Jun-99
	30-Jun-99

	Etc.
	
	
	
	
	
	
	


Notice the following about this example:

· The bill cycle code is the same as the meter read (MR) cycle.  This is not necessary, it’s just good practice.

· The bill window starts on the first date on which a meter read could be uploaded.  

· The bill window ends on the day after the last possible day a read could be uploaded for the bill cycle.

· Billing is only allowed to estimate consumption on the last day of the bill window.

For more information about the bill cycle schedule, refer to Bill Cycle - Bill Cycle Schedule.  For more information about the meter read cycle schedule, refer to Setting Up Meter Read Cycle Schedules.

How Does An Account Get Its Bill Cycle?

Most accounts are created behind-the-scenes when a user uses the “add account” option on Person – Main Information.  An account created like this doesn’t have a bill cycle.  Rather, it sits in limbo awaiting the activation of its first service agreement.  When a service agreement is activated, the system populates the account’s bill cycle using the following algorithm:  

· If an account’s bill cycle is protected, the activation of a service agreement will not affect an account’s bill cycle.  Refer to Protecting An Account’s Bill Cycle for more information.

· If the service agreement being activated is for metered service, the account is given a bill cycle that will generate bills shortly after the service point is read. The route the system follows to get this bill cycle is a bit indirect:

· A metered service agreement references one or more metered service points.

· Every metered service point references a meter read cycle (the meter read cycle controls when the meter at the service point is read).  

· Every meter read cycle references a default bill cycle.  It is this bill cycle that is populated on the account paying for service at the service point.  

· If the service agreement being activated is not metered, the system cannot populate the account’s bill cycle because there is no meter read cycle from which to default the bill cycle.  This means the account’s bill cycle will be blank until a user specifies a bill cycle for the account (using the Account page). 

A ToDo entry highlights accounts without a bill cycle.  A ToDo entry highlights those accounts that require a user to specify a bill cycle.  This entry is generated for accounts without a bill cycle that have active service agreements.

Protecting An Account's Bill Cycle

Over time, as a customer moves from premise to premise, their bill cycle is changed behind-the-scenes to be in sync with the latest service point’s meter read cycle (as described in the previous section).  If you do not want the system to change an account’s bill cycle when a metered service agreement is activated, you need to turn on the account’s protect bill cycle flag.  You would do this if a customer liked to be billed at the start of the month regardless of when their meter was read.

What Happens If An Account Has Service Agreements Spanning Meter Read Cycles?

A single account can have service agreements that are in several meter read cycles.  The bill cycle on such an account will default based on the last activated metered service agreement.  

It’s important to be aware that an account will only have bills created when its bill cycle schedule so indicates.  This means that the consumption for some service points could remain unbilled for a few weeks.

Designing Bill Periods

Bill periods are used by non-metered service agreements whose bill end dates need to fall on strict dates.  You need only set up this information if you have this type of service agreement.

Refer to Ways To Control The End Date Of A Bill Segment for more information.

Every bill period has a calendar that defines when bill segments are created for service agreements that use the bill period.  Examples of bill periods include:

· Quarterly Bill - Last Day Of Quarter

· Quarterly Future Bill - Last Day Of Quarter

· Monthly - 15th Day Of Month.

· Monthly Future Bill - Last Day Of Month.

The Quarterly Bill – Last Day Of Quarter bill period would have a schedule that looked as follows:

	Earliest Date On Which To Create A Bill Segment
	Bill End Date

	1-Oct-1998
	30-Sep-1998

	1-Jan-1999
	31-Dec-1998

	1-Apr-1999
	31-Mar-1999

	1-Jul-1999
	30-Jun-1999

	…
	


The Quarterly Future Bill – Last Day Of Quarter bill period would have a schedule that looked as follows:

	Earliest Date On Which To Create A Bill Segment
	Bill End Date

	15-Dec-1998
	31-Mar-1999

	15-Mar-1999
	30-Jun-1999

	…
	


The remainder of this section provides examples using the above calendars.

The following example assumes the following:

· The service agreement starts on 18-Dec-1998.

· The service agreement’s SA type references the Quarterly Future Bill - Last Day Of Quarter bill period.

The following table shows when bill segments will be produced (assuming the account’s bill cycle attempt to create segments as soon as possible) for several bill periods:

	Earliest Date Segment Will Be Produced
	Bill Period

	18-Dec-1998
	18-Dec-1998 thru 31-Mar-1999

	15-Mar-1999
	1-Apr-1999 thru 30-Jun-1999

	…
	


The following example assumes the following:

· The service agreement starts on 18-Dec-1998.

· The service agreement’s SA type references the Quarterly Bill - Last Day Of Quarter bill period.

The following table shows when bill segments will be produced (assuming the account’s bill cycle attempts to create segments as soon as possible) for several bill periods:

	Earliest Date Segment Will Be Produced
	Bill Period

	1-Jan-1999
	18-Dec-1998 thru 31-Dec-1998

	1-Apr-1999
	1-Jan-1999 thru 31-Mar-1999

	…
	


Refer to Setting Up Bill Periods  for information about how to define this information.

Setting Up Bill Cycles

An account references a bill cycle.  The bill cycle defines when the account is billed and when the account’s debt is checked to determine if it’s overdue.  To define a bill cycle and its bill cycle schedule, open Admin Menu, Bill Cycle.

[image: image2.png]+ Admin Table - Bil Cycle » Friday - Hovember 16, 2001

Oo0REOcece| (2i) 06

i cycle pror
e [CEE
A Window StartDate | Window End Date | Accounting Date | Estimate Date | Froeze and Compiete
Hl=[=m == oz | [prosae [ C
== o == oz | |z ©
== [rezom oo [ &
W | = ez = = = [
" D= == = &
N == = oz | |woszer ©
e == == oz [prosae &
® | = |z == == ©
NE = == = &
N == == oz | [prosar ©





Bill Cycle

Window description

Enter a unique Bill Cycle, Short Description and Description for every bill cycle.

Use the Bill Cycle Schedule collection to define when bills are produced for the accounts in a given bill cycle.  The following fields are required for each instance: 

Window Start Date
Specify the date on which the system should start trying to create bills for accounts in the cycle.

Window End Date
Specify the last day on which the system will create bills for accounts in the cycle.  This should be the last possible date on which a meter read could be loaded into the system for the account.

Accounting Date
Specify the financial date associated with the bills’ financial transaction.  The accounting date defines the financial period(s) to which the bills will be booked in your general ledger.

Estimate Date
The date on which the system is allowed to start estimating consumption if a real read cannot be found.  Leave this date blank to inhibit consumption estimation.  When specified, this date is typically on or shortly before the window end date.


The system will only estimate a service agreement’s consumption if: 1) the bill cycle schedule allows estimation, and 2) the service agreement allows estimation.

Freeze & Complete
Turn on this switch if the system should freeze and complete any bill that is created without errors.  If this switch is turned off, all bills created by the billing process will be left in the unfinished state. You would only turn this switch off if you want to verify an entire bill run prior to freezing it (e.g., if you are introducing a new version of a rate).  If you turn this off, you will need to return to this page after verifying a bill run and turn it back on for the customers to receive bills.  When the system next runs, it deletes all unfrozen bills and recreates them as per the instructions on the bill cycle schedule.

Where used

Every account must reference a bill cycle code. 

Every meter read cycle references the bill cycle in which its consumption should be billed.  The system updates an account with the meter read cycle’s bill cycle when a service agreement referencing a service point on the meter read cycle is activated (assuming the account’s bill cycle is not protected).

The batch bill creation process uses this schedule to define the bill cycles for which it should create bills.

Don’t forget.  After you set up the bill cycles that correspond with meter read cycles, go to Setting Up Meter Read Cycle Schedules and update the meter read cycles accordingly.

Setting Up Meter Read Route Types 

Every route within a meter read cycle references a route type.  The route type controls:

· The batch process used to download and upload a route’s meter reads.

· Whether a route is downloaded as part of the meter read cycle schedule download process.

Open Admin Menu, Meter Read Route Type to define your route types.
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Meter Read Route Type

Window description

The following fields display: 

Meter Read Route Type
The unique identifier of the route type.

Short Description
The short description of the route type.

Description
The description of the route type.

Batch Control
This defines the batch process used to download the meter reads for routes of this type.  If you have multiple meter reading device formats you will have multiple batch processes – one for each format.

Process Route In Cycle 
Turn this switch on if routes of this type have their meter reads downloaded when their meter read cycle is downloaded.  This switch will be on for most types of routes.  A classic example of a type of route where this switch is off would be a route containing translators (a translator sends in reads when it is polled).

Where used

A meter read route references a route type.  Refer to Setting Up Meter Read Cycles And Routes for more information.

Setting Up Meter Read Cycles And Routes 

When you set up a metered service point you must define its meter read cycle, route and sequence within the route.  To define a meter read cycle and its routes, open Admin Menu, Meter Read Cycle.

Note.  Every meter read cycle has a calendar that defines when the service points in the cycle are read.  For more information about this calendar, see Setting Up Meter Read Cycle Schedules.
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Meter Read Cycle

Window description

Enter a unique Read Cycle, Short Description and Description for the meter read cycle.

Enter the Bill Cycle to populate on accounts with service points in this meter read cycle.  The system updates an account’s bill cycle when a service agreement is activated (assuming the account’s bill cycle is not protected).  Refer to How Does An Account Get Its Bill Cycle? for more information.

If the meter read cycle is associated with a Service Provider (rather than your own company’s), define the owner of the cycle.  Refer to MDMA’s And Meter Read Cycles for more information about service providers and their meter read cycles. 

Use the Meter Read Routes collection to define the routes within a given meter read cycle.  The following fields display:

Read Route
The unique identifier of the route within the cycle (you can use the same route ID in many cycles).

Short Description
The short description of the route.

Description
The route’s description.

Meter Read Route Type
The type of route.  This controls if and how the route’s meter reads are downloaded.  Refer to Setting Up Meter Read Route Types for more information.

Where used

A metered service point must have a meter read cycle and route.  Refer to Service Point – Main Information for more information.

A meter read cycle schedule must reference a meter read cycle.  Refer to Setting Up Meter Read Cycle Schedules for more information.

Setting Up Meter Read Cycle Schedules

The meter read cycle schedule defines when the service points in a given cycle are scheduled to be read.  Open Admin Menu, Meter Read Schedule to maintain this information.

Refer to Meter Read Cycles for more information about meter read cycle.   Refer to The Relationship Between Meter Read Cycles, Bill Cycles, and C&C Review Dates for more information about how meter read cycles are linked to bill cycles.
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Meter Read Schedule

Window description

When you want to add a new meter read cycle schedule, you must specify the following information:

Read Cycle
Enter the meter read cycle ID of the cycle whose routes will be downloaded.

Scheduled Selection Date
Specify the date on which the system is meant to download information about the cycle’s meters.  This date should be a day or two before the scheduled read date.

The remaining fields are maintained on the window.

Define the date the meters in the route are scheduled to be read using Scheduled Read Date.  This date is extremely important as billing uses it when it looks for meter reads for service points in this cycle.  If billing can’t find a reading, consumption will be estimated as of this date (assuming the service agreement allows estimation).

Turn on Pre-Generate Routes if you need to finesse the cycle’s routes on this Scheduled Selection Date (e.g., because some of the routes shouldn’t be downloaded on a given date because the system is meant to estimate consumption).  When this switch is off, the system will create the routes on the scheduled selection date.  It does this by creating a route extract for each downloadable route within the cycle (as defined by the route type).  If this switch is on, the system shows all routes within the cycle in the grid below.  You must then define how the system is supposed to download each route on the scheduled selection date.

Use the Meter Read Schedule Routes to define how individual routes within the cycle should be handled during the download.  The following fields are required for each schedule read date: 

Read Route
The unique ID of the meter read route.  The route’s route type is displayed adjacent.

Schedule Type
This defines if and how the system is supposed to download the route’s meter reads.  Valid values are: Cust Read, Download, Estimate.  Only those routes defined as Download will have meter reads downloaded.  The other values are used to document why the route won’t be downloaded.

Schedule Status
This defines the download status of the route.  Valid values are Pending and Complete.  This value is only displayed for routes with a schedule type of Download.

Where used

This information is used by the meter read download process to determine which meter reads to download.

This information is used by the billing process to determine the date on which it expects to find a read.  If it cannot find a read on or around this date, and it’s OK to estimate consumption, consumption will be estimated as of the scheduled read date.  The system uses the service agreement’s rate schedule’s frequency to determine the period of time around the scheduled read date in which it looks for a read.  Refer to Defining Frequency Codes for more information.

Setting Up Bill Periods

Some SA types reference a bill period.  The bill period defines when the service agreement’s bill segments are produced and the respective end date of each bill segment.  

Refer to Designing Bill Periods for more information.

To define a bill period and the bill period schedule, open Admin Menu, Bill Period.
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Bill Period

Window description

Enter a unique Bill Period, Short Description and a Description for every bill period.

Use the Bill Period Schedules collection when the system should create bill segments for service agreements that use a given bill period.  It also defines the end date of each respective bill segment. The following fields are required: 

Bill Date
Specify the earliest date on which the system is allowed to create a bill segment for service agreements using this bill period. 

Bill Seg End Date
Specify the end date of the bill segment.  For future bills, this will be after the bill date.  For retro bills, this will be before the bill date. 

Where used

An SA type may reference a bill period code.  Refer to SA Type – Billing for more information.

This information is used by the bill segment creation process to determine the end date of service agreements that use a bill period.

Defining Statement Cycles

If you have persons set up in the system to receive statements with financial information, you will need to assign them to a statement cycle and define a schedule for the statement cycle.

Refer to The Big Picture of Complex Statements for more information about statements.

Contents

Background Information
Setting Up Statement Cycles
Background Information

A statement cycle has a similar purpose to that of a bill cycle.  It controls when statements will be produced. 

Contents

The Cyclical Statement Process
Designing Your Statement Cycles
Lifecycle of a Statement Cycle Schedule
The Cyclical Statement Process

Persons who wish to receive statements will work with you to determine how often these statements should be produced.   Some persons may want a monthly statement, some a quarterly and some annually.  For each unique schedule that is designed for your various statement persons, you will set up a Statement Cycle and its schedule.

Designing Your Statement Cycles

The number of statement cycles is determined by a combination of the frequency that you will send statements to the statement persons and how many statement cycles you wish to manage within the same frequency.  

So, for example, for all the statement persons who wish to receive a monthly statement, will you create only one monthly Statement Cycle so that all monthly statements are produced the same day?  Or will you have several monthly statement cycles scheduled throughout the month?  The answer will depend on the volume of statements being produced and on how you want to manage the statement production.

Lifecycle of a Statement Cycle Schedule
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Pending
The statement cycle schedule is added in this state. The Create Statements background process find records in this state to process on the appropriate date.

Refer to Create Statements Background Process for more information.

In Progress
Records in this state are currently being processed by the Create Statements background process.

Completed
Records in this state have already been processed by the Create Statements background process.  If a problem occurs with the Create Statements background process and it needs to be rerun, simply change the status back to pending and rerun the process.

Setting Up Statement Cycles

A Statement Construct references a statement cycle.  The statement cycle defines when the statement person will receive statements with financial information related to the accounts and service agreements linked to the statement construct.  To define a statement cycle and its statement cycle schedule, open Admin Menu, Statement Cycle.
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Statement Cycle - Main

Description of Page

Enter a unique Statement Cycle, Short Description and Description for every statement cycle.

Use the Statement Cycle Schedule collection to define when statements are produced for the persons with statement construct records in the given statement cycle.  The following fields are required for each instance: 

Processing Date
Specify the date on which the system should create statements for persons with statement construct records in the cycle.

Status
Indicates the status of the cycle schedule.  Refer to Lifecycle of a Statement Cycle Schedule for more information.

Where used

Every statement construct must reference a statement cycle code.   Refer to Statement Construct for more information.

The batch statement creation process uses this schedule to determine which statement cycles for it should create statements for the statement construct records. Refer to Create Statements Background Process for more information.

9
©2004 SPL WorldGroup, Inc. Proprietary and Confidential
 SUBJECT  \* MERGEFORMAT    1

