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Defining Field Order Options

A field order is a group of one or more field activities that take place at a premise’s service point(s).  These activities can range from the simple (e.g., read a meter) to the complex (e.g., install both the power line and a new meter).  Before you can issue field orders, you must establish the control data defined in this section.

Warning!  Setting up the tables that control your field activities will be as complicated as the fieldwork your organization performs.  If your company doesn’t do fieldwork, then you won’t have to set up any of these tables.  If your company has a single service and the fieldwork you perform is straightforward, then this setup process will be straightforward.  If your company performs sophisticated fieldwork (e.g., utilizing multiple crews and multiple dispatch locations), this setup process will require careful analysis. 

For more information about field orders and how they use the information described in this chapter, refer to The Big Picture Of Field Orders.
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The following picture illustrates a field order that controls the work to be performed at a premise with 2 service points.
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The following field order-related concepts are illustrated above:

Field Order
A field order is a group of field activities performed by one person (or crew) at a premise.  

Field Activity
A field activity is a task that takes place at a service point.  Examples of field activities include reconnect service, exchange meter, disconnect service, cut for nonpayment, investigate trouble order.


When a field activity is first added, its state is pending.  If the activity is not done (for whatever reason), the activity is canceled.  After the activity is done, the results of the activity are recorded in the system and its state becomes complete.

Activity Step
A field activity has one or more steps.  For example, the field activity to exchange a meter would have the following activity steps: Remove existing meter, Test meter, Install new meter.  The number and types of steps involved with a field activity are controlled by the activity’s activity type.  Refer to Setting Up Field Activity Types for more information.

Premise
See An Illustration Of A Premise for a description.

Service Point
See An Illustration Of A Premise for a description.

Meter
See An Illustration Of A Premise for a description.

More than just meters.  While the above diagram illustrates field order concepts in respect of meters, the field orders system has been designed to handle meters, lamps, and any other type of device located at a service point (e.g., a cable box).

An Example Of The Entities Involved In Field Order Dispatch

The following picture illustrates two field orders that are dispatched from the same operations area where each field order is assigned to a different representative.
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The following dispatch-related concepts are illustrated above:

Representative
A representative is the individual (or crew) that performs a field order’s activities.  A representative may work in any number of dispatch groups.  Refer to Setting Up Representatives for more information.

Operations Area
An operations area is a physical or logical location from which field orders are dispatched.  Every service point references the operations area responsible for its service.  Refer to Setting Up Operations Areas for more information.

Dispatch Group
A dispatch group is a logical group of representatives located at an operations area.  For example, in the South West Operations Area you may have the dispatch groups of SW Service Installers, SW Service Investigators, SW Meter Exchangers, etc.  Within each dispatch group are representatives with interchangeable skills (i.e., you can assign a field activity to any representative within a dispatch group).  Refer to Setting Up Dispatch Groups for more information.


The type of field activity and the service point’s SP type and operations area define the dispatch group that the system assigns to a field activity.  Refer to Designing Who Does Your Field Activities for more information.

Setting Up Representatives

A representative is the individual (or equipment) that performs a field order’s activities.  At dispatch time, a representative may be assigned to a field order.  To define your organization’s representatives, open Admin Menu, Representative.
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Representative

Window description

Enter an easily recognizable Representative and Description for each representative.

Where used

Every field order has a representative responsible for performing all of its field activities.  Refer to Field Order – Main Information for more information.

Setting Up Operations Areas

When you set up a service point, you must define the operation areas who manage its fieldwork.  

How a service point gets its operation areas.  A service point’s operation areas will default based on its service type and its premise’s postal code.  See Setting Up Premise & Service Point Postal Defaults for more information.

To define your organization’s operation areas, open Admin Menu, Operation Area.

A service point may have multiple operation areas.  For example, a service point may have one operations area for installs and removals, and a separate operation area for trouble orders, and yet a third operation area for meter exchanges.  Refer to Setting Up Field Service Classifications for more information about how different types of fieldwork can be classified.
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Operation Area

Window description

Enter an easily recognizable Op Area and Description for each operation area.

Where used

A service point must have an operation area for each type of field work (i.e., field service classification) that can be performed at it.  Refer to Service Point – Main Information for more information.

Postal defaults may reference the operation areas to default onto service points located within a postal code range.  Refer to Setting Up Premise & Service Point Postal Defaults for more information.

A field service classification references the operation areas from which its field activities are dispatched.

Setting Up Dispatch Groups

A dispatch group is a logical group of representatives located at an operations area.  When a field activity is created, the system assigns it to a dispatch group based on the type of activity, the type of service point, and the operations area that manages the service point.  The topics in this section describe the windows used to maintain a dispatch group.

Contents

Dispatch Group - Main
Dispatch Group - Field Activity Type Review
Dispatch Group - Main

To define your organization’s dispatch groups, open Admin Menu, Dispatch Group.
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Dispatch Group – Main

Window description

Enter an easily recognizable ID and Description for each dispatch group.

Turn on Allow Dispatch if orders allocated to this dispatch group are “dispatchable”.  

Trouble orders without a premise.  The only example we can think of where Allow Dispatch is off would be for the dispatch group associated with trouble orders without a premise.  These trouble orders are associated with a “dummy” service point, and the dummy service point’s operations area should reference the unknown dispatch group.  Someone would need to periodically look at the unknown dispatch group and associate its field activities with the appropriate service point and dispatch group.

Use Batch Control to define the background process responsible for routing field orders assigned to a dispatch group to a printer or an external system.  For example, if you print your electric orders but route your water orders to a field automation system, you would have two batch controls referenced on your various dispatch groups (one that routes to the print software, the other that routes to the field automation system).  

Use Alternative Dispatch Group to define the dispatch group that can do everything that this dispatch group can do.  This field is used when the system attempts to find a common dispatch group for all field activities associated with a premise (when such field activities don’t have the same dispatch group) during the appoint scheduling process.  Refer to Using Alternate Dispatch Groups To Find The Lowest Common Denominator for more information.

The Representative collection shows the representatives who may be assigned to field orders performed by a dispatch group. 

Where used

A field service control defines the dispatch group responsible for performing the given activity for each SP type in every operations area.  Refer to Field Service Control for more information.

A field activity references the dispatch group responsible for performing the activity.  When the activity is linked to a field order, the order’s dispatch group supercedes the activity’s dispatch group.  Refer to Field Activity – Main Information for more information.

A field order references the dispatch group responsible for performing the activity.  Refer to Field Order – Main Information for more information.

Dispatch Group - Field Activity Type Review

Open Admin Menu, Dispatch Group and choose the FA Type Review tab to review the field activities that can be performed by the dispatch group.  For each field activity in the tree, you can view the SP types associated with the activity.

Four dimensions.  For every field activity type, you define the dispatch group that performs the activity at every SP type located in every operations area.  This information is maintained on the Field Activity Type window.  This is a rather complex relationship because it involves the four dimensions highlighted in bold.  Due to this complexity, we have provided review trees on the SP Type, Dispatch Group, and Field Activity Type windows to help you understand what you’ve set up.
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Dispatch Group – FA Type Review

Window description

This window is dedicated to a tree that shows the field activity types performed by the dispatch group. And for each field activity and operations area, you can view the applicable SP types.

Defining Disconnect Locations

When a service point is disconnected from the supply source, a disconnect location must be specified.  This location defines where service was severed.  It also controls the type of field activity generated to reconnect service.

Note.  A service point’s disconnect location is updated as part of the service disconnection process.  This location is used to determine the appropriate crew to send out when it’s time to reconnect service.

To define disconnect location codes, open Admin Menu, Disconnect Location.
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Disconnect Location

Window description

Enter a Disconnect Location, Description and Short Description for every disconnect location.

Where used

A Service Point must have a Disconnect Location when it is disconnected.  Refer to Service Point – Main Information for more information.

A Field Activity Type Profile must have a Disconnect Location when the SP state is disconnected.  Refer to Setting Up Field Activity Type Profiles for more information.

Designing Your Field Activity Profiles & Types

A field activity is a task that takes place at a service point.  Every field activity references a field activity type.  The field activity type defines the steps involved in the execution of the activity.

Most field activities are created: 

· When a customer service representative starts or stops service at a premise, the system automatically creates field activities to perform the necessary fieldwork based on the type and state of the service point.  

· When a credit and collections severance event causes service to be disconnected due to non-payment, the system automatically creates field activities based on the type and state of the service point.

If you set the system up correctly, your CSR’s won’t have to create these field activities.  Rather, the system will create the appropriate field activity behind-the-scenes using control information you set up. 

Refer to Starting Service & Field Activities for more information about how this information is used when a CSR starts service. Refer to Stopping Service & Field Activities for more information about how this information is used when a CSR stops service.  For more information about severance events and field activities, refer to Field Events And Their Activities.

The system is able to create these field activities based on the information you set up in your field activity type profiles.  You typically have a different field activity profile for every major category of service point. 

The topics in this section provide background information about field activity profiles.  We also describe how to design your field activity profiles and types.  And finally, we describe how to set up the control tables to realize your design.

Contents

How Does A Field Activity Type Profile Get Used?
Designing Field Activity Type Profiles
Designing Field Activity Types
Designing Field Service Classifications
Designing Who Does Your Field Activities
How Does A Field Activity Type Profile Get Used?

A field activity type profile contains:

· A list of field activity types that can be performed at service points.

· Matrices defining the specific activity type(s) to generate in order to start service, stop service, or disconnect due to non-payment.

You may wonder how field activity type profiles get related to your service points.  It’s a little indirect, but the indirection provides a great deal of flexibility:

· Every service point references an SP type.

· Every SP type references the specific field activity type profile used by the start/stop and credit and collections process to generate field activities.

An example will help illustrate how this works:

· When you start service at a specific service point, the system extracts the service point’s SP type.

· Then, the system determines the field activity type profile that is to be used on this SP type.

· Then, the system determines the state of the service point (e.g., connected, no meter).

· And finally, it generates the appropriate field activity.

Designing Field Activity Type Profiles

The number of field activity type profiles is dependent on a variety of factors:

· If your field crews (i.e., dispatch groups) are highly specialized, you’ll need more profiles than when your crews can perform a variety of activities.  For example, if you have electric installers who just install electric service and gas installers who just install gas service, you’ll need a different profile for electricity versus gas.

· If the field activities you perform differ based on the type of service point, you’ll need more profiles than if you have standard activities.  For example, if you turn off residential service differently than you turn off commercial service, you’ll need a profile for each type of customer.

· If you have meters and item-based service, you’ll need a separate profile to distinguish the field activities for these two types of service.

· If more than one of the above points apply to your organization, you’ll need a separate profile for the superset.

The easiest way to design your profiles is to pick an SP type and design its profile by filling in matrices similar to those defined below (choose either meter or item-based as per the SP type).  After you’ve designed the profile, determine how many other SP types on which it can be used.  Then design the next SP type’s profile and determine where it can be reused.  Repeat this process until all your SP types have a profile.

In order to design your field activity type matrices, you must have a good understanding of field activity types and how they control the actions performed by your field crews.  Refer to Setting Up Field Activity Types for more information.
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In this section, we provide a sample of how the activity type matrix would look for metered service.  The topics show two matrices; one for start/stop field activities, the other for credit & collections activities.  In reality, there is a separate matrix for every column in the matrices.
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Starting and Stopping Metered Service Matrix
Credit & Collections Severance For Metered Service
Meter Testing Activities
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The following matrix is representative of how a metered SP type’s field activity type profile would look.  The following points describe the rows, columns and cells in the matrix:

· The customer events represent the three start and stop events that may take place at the service point.  

· Start service is the event that takes place when a service point is to be started and the system has no knowledge of a related stop event.

· Stop service is the event that takes place when a service point is to be stopped and the system has no knowledge of a related start event.

· Start/stop service is the event that takes place when a service point is to be stopped for one customer and started for another at the same time.

· The SP conditions represent the state of service at a service point.  The following conditions are represented:

· A device (the meter) is either installed or not installed.

· The installed device is either turned on or off.

· The source of service (the line or pipe) is either connected to the service point or disconnected.

· If the source is disconnected, you must define the field activity for each potential disconnect location.

· Each cell in the matrix represents a field activity to be created by the system for the combination of customer event and service point condition. 

	Customer Event  (
SP Condition (
	Start Service
	Stop Service
	Start/Stop Service

	No Device / SP Disconnected at meter
	Install meter and connect line
	N/A – no field work is necessary because the meter should have been read when it was removed
	N/A 

	No Device / SP Disconnected at pole
	Install meter and connect line
	N/A – no field work is necessary because the meter should have been read when it was removed
	N/A 

	No Device / SP Connected
	Install meter
	N/A – no field work is necessary because the meter should have been read when it was removed
	N/A 

	Device Installed / Device Off / SP Disconnected at meter
	Connect line and turn on meter
	N/A – no field work is necessary because the meter should have been read when the service was severed
	N/A 

	Device Installed / Device Off / SP Disconnected at pole
	Connect line and turn on meter
	N/A – no field work is necessary because the meter should have been read when the service was severed
	N/A 

	Device Installed / Device Off / SP Connected
	Turn on meter
	N/A – no field work is necessary because the meter should have been read when the meter was turned off
	N/A 

	Device Installed / Device On / SP Connected
	Read meter
	Turn off meter
	Read meter

	Device Installed / Device On / SP Disconnected at meter
	Connect line and read meter
	N/A – no field work is necessary because the meter should have been read when the line was disconnected
	N/A 

	Device Installed / Device On / SP Disconnected at pole
	Connect line and read meter
	N/A – no field work is necessary because the meter should have been read when the line was disconnected
	N/A 


Credit & Collections Severance For Metered Service 

The following matrix is representative of how a metered SP type’s field activity type profile might look.  The following points describe the rows, columns and cells in the matrix:

· The customer events represent the three severance events that may take place at the service point.  

· Disconnect warning is the event that warns the customer of imminent severance if payment is not received.

· Cut for non-payment is the event that causes service to be severed due to non-payment.

· Reconnect is the event that takes place when a service point is reconnected because payment was received after service was cut.

· The SP conditions represent the state of service at a service point.  The following conditions are represented:

· A device (the meter) is either installed or not installed.

· The installed device is either turned on or off.

· The source of service (the line or pipe) is either connected to the service point or disconnected.

· Each cell in the matrix represents a field activity to be created by the system for the combination of customer event and service point condition. 

	Customer Event  (
SP Condition (
	Disconnect Warning
	Cut For Non-Payment
	Reconnect

	Device Installed / Device On / SP Connected
	Leave disconnection warning
	Cut metered serviced
	N/A

	Device Installed / Device Off / SP Connected
	N/A – service is off
	N/A – service is off
	Turn on meter

	Device Installed / Device On / SP Disconnected
	N/A – service is off
	N/A – service is off
	Connect line

	Device Installed / Device Off / SP Disconnected
	N/A – service is off
	N/A – service is off
	Connect line and turn on meter

	No Device / SP Connected
	N/A – service is off
	N/A – service is off
	Install meter

	No Device / SP Disconnected
	N/A – service is off
	N/A – service is off
	Install meter and connect line


Meter Testing Activities

While the field activity types associated with meter testing should not appear in the above matrixes, these field activity types must be defined in the metered service points’ field activity type profiles (under Valid Activity Types).  Refer to Examples of Device Testing Activity Types and their Steps for example of these field activity types. 

Typical Badged Item Service Matrix

In this section, we provide a sample of how the activity type matrix would look for BADGED item-based service (e.g., badged lamps).  The topics show two matrices; one for start/stop field activities, the other for credit & collections activities. In reality, there is a separate matrix for every column in the matrices.

Refer to Service Points (SPs) for more information about the difference between badged and non-badged items.
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The following matrix is representative of how a lamp SP type’s field activity type profile would look.  The following points describe the rows, columns and cells in the matrix:

· The customer events represent the three start and stop events that may take place at the service point.  

· Start service is the event that takes place when a service point is to be started and the system has no knowledge of a related stop event.

· Stop service is the event that takes place when a service point is to be stopped and the system has no knowledge of a related start event.

· Start/stop service is the event that takes place when a service point is to be stopped for one customer and started for another at the same time.


· The SP conditions represent the state of service at a service point.  The following conditions are represented:

· A device (the item) is either installed or not installed.

· The installed device is either turned on or off.

· The source of service (the line or pipe) is either connected to the service point or disconnected.

· If the source is disconnected, you must define the field activity for each potential disconnect location.


· Each cell in the matrix represents a field activity to be created by the system for the combination of customer event and service point condition. 

	Customer Event  (
SP Condition (
	Start Service
	Stop Service
	Start/Stop Service

	No Device / SP Disconnected at pole
	Install lamp and connect line
	N/A – no field work is necessary because there is no lamp
	N/A 

	No Device / SP Connected
	Install lamp
	N/A – no field work is necessary because there is no lamp
	N/A 

	Device Installed / Device Off / SP Disconnected at pole
	Connect line and install eye
	N/A – no field work is necessary because the lamp is off
	N/A 

	Device Installed / Device Off / SP Connected
	Install eye
	N/A – no field work is necessary because the lamp is off
	N/A

	Device Installed / Device On / SP Disconnected at pole
	Connect line
	N/A – no field work is necessary because the lamp is off
	N/A 

	Device Installed / Device On / SP Connected
	No field work necessary
	Turn off lamp
	No field work necessary


Credit & Collections Severance Matrix For Badged Items 

The following matrix is representative of how an item-based SP type’s field activity type profile would look.  The following points describe the rows, columns and cells in the matrix:

· The customer events represent the three severance events that may take place at the service point.  

· Disconnect warning is the event that warns the customer of imminent severance if payment is not received.

· Cut for non-payment is the event that causes service to be severed due to non-payment.

· Reconnect is the event that takes place when a service point is reconnected because payment was received after service was cut.

· The SP conditions represent the state of service at a service point.  The following conditions are represented:

· A device (the item) is either installed or not installed.

· The installed device is either turned on or off.

· The source of service (the line or pipe) is either connected to the service point or disconnected.

· Each cell in the matrix represents a field activity to be created by the system for the combination of customer event and service point condition. 

	Customer Event  (
SP Condition (
	Disconnect Warning
	Cut For Non-Payment
	Reconnect

	Device Installed / Device On / SP Connected
	Leave disconnect warning
	Cut lamp service
	N/A

	Device Installed / Device Off / SP Connected
	N/A – service is off
	N/A – service is off
	Turn on item

	Device Installed / Device On / SP Disconnected
	N/A – service is off
	N/A – service is off
	Connect line

	Device Installed / Device Off / SP Disconnected
	N/A – service is off
	N/A – service is off
	Connect line and turn on item

	No Device / SP Connected
	N/A – service is off
	N/A – service is off
	Install item

	No Device / SP Disconnected
	N/A – service is off
	N/A – service is off
	Install item and connect line


Item Testing Activities

While the field activity types associated with item testing should not appear in the above matrixes, these field activity types must be defined in the item-based service points’ field activity type profiles (under Valid Activity Types).  

Typical Unbadged Item Service Matrix

In this section, we provide a sample of how the activity type matrix would look for UNBADGED item-based service (e.g., parking lots, sewage service).  The topics show two matrices; one for start/stop field activities, the other for credit & collections activities. In reality, there is a separate matrix for every column in the matrices.

Contents

Starting and Stopping Unbadged Item Service Matrix
Credit & Collections Severance Matrix For Unbadged Items
Starting and Stopping Unbadged Item Service Matrix

The following matrix is representative of how a field activity type profile would look for a parking lot’s SP type.  The following points describe the rows, columns and cells in the matrix:

· The customer events represent the three start and stop events that may take place at the service point.  

· Start service is the event that takes place when a service point is to be started and the system has no knowledge of a related stop event.

· Stop service is the event that takes place when a service point is to be stopped and the system has no knowledge of a related start event.

· Start/stop service is the event that takes place when a service point is to be stopped for one customer and started for another at the same time.

· The SP conditions represent the state of service at a service point.  The following conditions are represented:

· The source of service (the line or pipe) is either connected to the service point or disconnected.

· If the source is disconnected, you must define the field activity for each potential disconnect location.

· Notice that the SP Conditions always indicate “No Device”.  This is because a device (i.e., a meter or badged item) cannot be installed at this type of service point.

· Each cell in the matrix represents a field activity to be created by the system for the combination of customer event and service point condition. 

	Customer Event  (
SP Condition (
	Start Service
	Stop Service
	Start/Stop Service

	No Device / SP Disconnected at pole
	Connect service in parking lot
	N/A – no field work is necessary because there is no lamp
	N/A 

	No Device / SP Connected
	No field activity necessary
	Disconnect service in parking lot
	No field activity necessary


Credit & Collections Severance Matrix For Unbadged Items

The following matrix is representative of how an item-based SP type’s field activity type profile would look.  The following points describe the rows, columns and cells in the matrix:

· The customer events represent the three severance events that may take place at the service point.  

· Disconnect warning is the event that warns the customer of imminent severance if payment is not received.

· Cut for non-payment is the event that causes service to be severed due to non-payment.

· Reconnect is the event that takes place when a service point is reconnected because payment was received after service was cut.

· The SP conditions represent the state of service at a service point.  The following conditions are represented:

· Notice that the SP Conditions always indicate “No Device”.  This is because a device (i.e., a meter or badged item) cannot be installed at this type of service point.

· The source of service (the line or pipe) is either connected to the service point or disconnected.

· Each cell in the matrix represents a field activity to be created by the system for the combination of customer event and service point condition. 

	Customer Event  (
SP Condition (
	Disconnect Warning
	Cut For Non-Payment
	Reconnect

	No Device / SP Connected
	Parking lot disconnect warning
	Cut parking lot service
	Reconnect parking lot service

	No Device / SP Disconnected
	N/A – service is off
	N/A – service is off
	Reconnect parking lot service


Designing Field Activity Types

The number of activity types you need is related to the different field activities your company performs at your service points.  For example, if your company installs and maintains meters, you will set up field activity types for every conceivable meter-related task you assign to your field staff.   If your company installs and maintains lamps, you will set up field activity types for every conceivable lamp-related task you assign to your field staff.

The topics in this section describe how to design your field activity types. 

Contents

Designing Field Activity Types From Your Field Activity Type Profiles
Designing Other Field Activity Types
Designing Field Activity Types From Your Field Activity Type Profiles

After designing your field activity type profiles, the resulting matrices will reference every field activity type needed to:

· Start service

· Stop service

· Leave disconnect warnings

· Cut service due to non-payment

· Reconnect service after cut

The topics in this section illustrate every field activity type that would be needed to satisfy the needs of the field activity type profiles illustrated above.

Contents

Examples of Meter-Oriented Activity Types and their Steps
Examples of Badged Lamp-Oriented Activity Types and their Steps
Examples of Unbadged Service Point Activity Types and their Steps
Examples of Meter-Oriented Activity Types and their Steps

The following table shows several classic meter-oriented activity types and their respective steps:

	Activity Type
	Step
	Step Type Action

	Connect SP and install meter
	Connect SP to power source
	Connect Service Point

	
	Install meter
	Install Meter

	
	Attempt to notify owner - optional
	Contact Customer

	Connect SP
	Connect SP to power source
	Connect Service Point

	Disconnect SP
	Disconnect SP from power source
	Disconnect Service Point

	Install meter
	Install meter
	Install Meter

	Remove meter
	Remove meter
	Remove Meter

	Read meter
	Read meter
	Read Meter

	Turn on meter
	Turn meter on
	Turn On Meter

	Turn off meter
	Turn meter off
	Turn Off Meter

	Reconnect meter after payment
	Turn meter on - optional
	Turn On Meter

	
	Install meter - optional
	Install Meter

	Disconnect warning
	Place disconnect warning
	Contact Customer

	Cut meter for non payment
	Turn meter off - optional
	Turn Off Meter

	
	Remove meter - optional
	Remove Meter

	Remove and disconnect meter
	Verify premise is vacant – optional
	Contact Customer

	
	Remove meter
	Remove Meter

	
	Disconnect SP from power source
	Disconnect Service Point


Examples of Badged Lamp-Oriented Activity Types and their Steps

The following table shows several classic lamp-oriented activity types and their respective steps:

	Activity Type
	Step
	Step Type Action

	Connect SP and install lamp
	Connect SP to power source
	Connect Service Point

	
	Install lamp
	Install Item

	
	Attempt to notify owner – optional
	Contact Customer

	Connect SP
	Connect SP to power source
	Connect Service Point

	Disconnect SP
	Disconnect SP from power source
	Disconnect Service Point

	Install lamp
	Install lamp
	Install Item

	Remove lamp and leave connected 
	Remove lamp
	Remove Item

	Install eye
	Install eye
	Turn On Item

	Remove eye
	Remove eye
	Turn Off Item

	Remove and disconnect lamp
	Verify premise is vacant – optional
	Contact Customer

	
	Remove lamp
	Remove Item

	
	Disconnect SP from power source
	Disconnect Service Point

	Disconnect warning
	Place disconnect warning
	Contact Customer

	Reconnect lamp
	Install eye - optional
	Turn On Item

	
	Install lamp - optional
	Install Item

	Cut lamp for non payment
	Remove eye - optional
	Turn Off Item

	
	Remove lamp - optional
	Remove Item


Examples of Unbadged Service Point Activity Types and their Steps

The following table shows several classic lamp-oriented activity types and their respective steps:

	Activity Type
	Step
	Step Type Action

	Connect lamps in lot
	Connect lamps
	Reconfigure Multi-Item

	Disconnect lamps in lot
	Disconnect lamps
	Reconfigure Multi-Item

	Reconnect after pay
	Reconnect lamps
	Reconfigure Multi-Item

	Disconnect warning
	Place disconnect warning
	Contact Customer

	Cut lamps for non payment
	Disconnect lamps
	Reconfigure Multi-Item


Designing Other Field Activity Types

Besides those activity types that are needed to start / stop / cut service, you’ll also need some field activity types for ad hoc service investigations and trouble orders.

The topics in this section illustrate these additional field activity types.

Contents

Examples of Meter-Oriented Service Investigation Activity Types and their Steps
Examples of Badged Lamp-Oriented Service Investigation Activity Types and their Steps
Examples of Trouble Order Activity Types and their Steps
Examples of Device Testing Activity Types and their Steps
Examples of Meter-Oriented Service Investigation Activity Types and their Steps

The following table shows several classic meter-oriented activity types and their respective steps:

	Activity Type
	Step
	Step Type Action

	Meter exchange
	Remove meter
	Remove Meter

	
	Define meter’s retirement date
	Change Meter

	
	Install meter
	Install Meter

	Investigate meter accuracy
	Read meter
	Read Meter

	
	Verify constant – optional
	Change Meter’s Configuration

	
	Read meter – optional
	Read Meter

	Meter service investigation order
	Read meter - optional
	Read Meter

	
	Check service point – optional
	Change Service Point

	
	Remove meter – optional
	Remove Meter

	
	Check meter attributes – optional
	Change Meter

	
	Check constant – optional
	Change Meter’s Configuration

	
	Install meter – optional
	Install Meter

	
	Contact customer – optional
	Contact Customer


Examples of Badged Lamp-Oriented Service Investigation Activity Types and their Steps

The following table shows several classic lamp-oriented activity types and their respective steps:

	Activity Type
	Step
	Step Type Action

	Retire lamp and install another
	Remove lamp
	Remove Item

	
	Define lamp’s retirement date
	Change Item

	
	Install lamp
	Install Item

	Lamp service investigation order
	Check service point – optional
	Change Service Point

	
	Remove lamp – optional
	Remove Item

	
	Check lamp attributes – optional
	Change Item

	
	Install lamp – optional
	Install Item

	
	Contact customer – optional
	Contact Customer


Examples of Trouble Order Activity Types and their Steps

The following table shows trouble order-oriented activity types and their respective steps:

	Activity Type
	Step
	Step Type Action

	Complete trouble order statistical information
	Complete TO statistical information
	Enter Trouble Order Statistic

	Contact customer
	Contact customer
	Contact Customer


Examples of Device Testing Activity Types and their Steps

The following table shows device test-oriented activity types and their respective steps:

	Activity Type
	Step
	Step Type Action

	Bench test meter
	Remove existing meter
	Remove Meter

	
	Install new meter
	Install Meter

	
	Test meter
	Test Device

	Field test meter
	Remove existing meter
	Remove Meter

	
	Test meter
	Test Device

	
	Install new or existing meter
	Install Meter

	Bench test current transformer
	Remove existing CT
	Remove Item

	
	Install new CT
	Install Item

	
	Test CT
	Test Device


Designing Field Service Classifications

When you set up a service point, you must define the operation area(s) that manage its fieldwork.  If you have service points whose operation area differs based on the type of field activity, you will need multiple field service classifications (otherwise you’ll just need 1 – call it All).  For example, a service point may have one operation area for turn on / off field activities, a different operation area for trouble orders, and yet a third operation area for meter exchanges.  We refer to each major category of service for which operation area differs as a Field Service Classification.  In this example, you would need to define 3 field service classifications - On/Offs, Trouble Order, and Meter Exchanges.  

Bottom line: if all types of activities at a given service point are dispatched from the same field office (i.e., operation area), you will only need one field service classification.  If the field office of dispatch differs based on the type of field activity, you will need a field service classification for each category of field activity.  

After you define your field service classifications, you need to associate them with your field activities (each field activity references a field service classification).  You also need to define the field offices (i.e., operation areas) that perform work for each classification.  For example, 

· If trouble orders are dispatched from a central location, the Trouble Order service classification would have a single operation area linked to it.

· If turn ons / offs are dispatched from 4 separate operations area, you have the four operation areas linked to the On / Off field service classification.

· Etc.

If you’re struggling with this concept, consider why the system needs to know about field service classifications:

· When a field activity is created, the system must associate it with an operation area.  Why?  Because operation area is one of the elements that controls the dispatch group to be associated with a field activity.

· The system finds the operation area by: a) extracting the field service classification from the field activity’s activity type, and b) extracting the operation area for this classification defined on the service point.

· And finally, once the operation area is known, the system can allocate the dispatch group to the field activity.  The other components that dictate the dispatch group are field activity type and service point type.

· Each service classification, in turn, would have its operations area defined.  

How a service point gets its field service classifications and operation areas.  A service point’s field service classifications / operation areas will default based on its service type and its premise’s postal code.  See Setting Up Premise & Service Point Postal Defaults for more information.

Designing Who Does Your Field Activities

At this point, you have designed the following:

· Field activity types.  These define what you do to your service points.

· SP types.  These define the various services that exist at your premises.

· Operations areas.  These define the locations from which you dispatch field activities.

· Dispatch groups.  These define crews who do your field activities.

Now you have to pull it all together and define which dispatch group performs each field activity at every SP type in every area office.  This is a four dimensional matrix that is easier to represent in two dimensions.  We’ll fill in this matrix for one of our many activity types. You’ll need to do this for EVERY activity type:

	Activity Type
	SP Type
	Operations Area
	Dispatch Group

	Connect SP and install meter
	GAS – RESIDENTIAL
	North Area
	North – Gas&Water Crew

	
	
	South Area
	South – Gas&Water Crew

	
	GAS – COMMERCIAL
	North Area
	North – Gas&Water Crew

	
	
	South Area
	South – Gas&Water Crew

	
	WATER – RESIDENTIAL
	North Area
	North – Gas&Water Crew

	
	
	South Area
	South – Gas&Water Crew

	
	WATER – COMMERCIAL
	North Area
	North – Gas&Water Crew

	
	
	South Area
	South – Gas&Water Crew

	
	ELECTRIC – RESIDENTIAL
	North Area
	North – Electric Res Crew

	
	
	South Area
	South – Electric Res Crew

	
	ELECTRIC – COMMERCIAL
	North Area
	North – Electric HV Crew

	
	
	South Area
	South – Electric HV Crew


We made the following assumptions when filling in the above table:

· You have two operations areas: North Area and South Area.

· The North Area handles all service requests in the northern part of your service territory.

· The South Area handles all service requests in the southern part of your service territory.

· You have the following dispatch groups in the South Area.

· North – Gas&Water Crew.  This crew performs all field activities associated with ALL gas and water service points in the northern area regardless of SP type (i.e., residential and commercial installs are handled by the same group).

· South – Gas&Water Crew.  This crew performs all field activities associated with ALL gas and water service points in the southern area regardless of SP type (i.e., residential and commercial installs are handled by the same group).

· North – Electric Res Crew.  This crew performs all field activities associated with electric residential service points in the northern area.

· South – Electric Res Crew.  This crew performs all field activities associated with electric residential service points in the southern area.

· North – Electric HV Crew.  This crew performs all field activities associated with electric commercial service points in the northern area (the HV stands for high voltage).

· South – Electric HV Crew.  This crew performs all field activities associated with electric commercial service points in the southern area (the HV stands for high voltage).

You must fill in the above matrix for EVERY activity type.  We’ll give you one more example to show how to set up this information if you have centralized dispatching of some types of field activities.  Our example assumes that all cuts for non-payment are handled by a single crew located at the North office.

	Activity Type
	SP Type
	Operations Area
	Dispatch Group

	Cut metered service due to nonpayment
	GAS – RESIDENTIAL
	North Area
	All - C&C crew

	
	
	South Area
	All - C&C crew

	
	GAS – COMMERCIAL
	North Area
	All - C&C crew

	
	
	South Area
	All - C&C crew

	
	WATER – RESIDENTIAL
	North Area
	All - C&C crew

	
	
	South Area
	All - C&C crew

	
	WATER – COMMERCIAL
	North Area
	All - C&C crew

	
	
	South Area
	All - C&C crew

	
	ELECTRIC – RESIDENTIAL
	North Area
	All - C&C crew

	
	
	South Area
	All - C&C crew

	
	ELECTRIC – COMMERCIAL
	North Area
	All - C&C crew

	
	
	South Area
	All - C&C crew


We understand if you have the above situation, there is some redundancy.  But this is the price of the flexible design.

At this point, you’re ready to set up your field activity types and field activity type profiles.  We recommend first setting up your field activity types.  Then set up your field activity type profiles designed earlier.

Don’t forget.  A field activity type profile contains a list of ALL field activity types that can be performed at service points that use the profile.  This list must include all of the field activity types needed to: start and stop service, cut and reconnect service, investigate service, and record trouble orders for the service.  Refer to Designing Your Field Activity Profiles & Types for more information.

Setting Up Field Service Classification

To define your organization’s service classifications and the locations at which each classification of service can be performed, open Admin Menu, Field Service Class.

For more information about field service classifications, refer to Designing Field Service Classifications.
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Field Service Class

Window description

Enter an easily recognizable Field Service Class and Description for each service classification.

The Operation Area collection shows the operation areas in which field activities associated with a service classification are dispatched.

Where used

A field activity type must reference the field service classification in which it falls.  For example, turn on / off field activities should reference the on / off service classification.  Refer to Setting Up Field Activity Types for more information.

A service point must have a field service classification for each type of field work (i.e., field service classification) that can be performed at it.  Refer to Service Point – Main Information for more information.

Setting Up Field Activity Types

The topics in this section describe how to set up field activity types.

When a new activity type is added.  When you introduce a new field activity type, you must define the field activity type profiles on which the activity can be performed.  Refer to Setting Up Field Activity Type Profiles for more information.  If the field activity type is “dispatchable”, you must set up the rules used by the system to default the dispatch group onto field activities of this type.  You do this on Field Service Control.

For more information about field activity types, refer to Designing Your Field Activity Profiles & Types.

Contents

Field Activity Type - Main
Field Activity Type - FA Completion Control
Field Activity Type - SP Type Review
Field Activity Type - Main 

You begin to define a field activity type by opening Admin Menu, Field Activity Type and choose the Main tab.
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Field Activity Type – Main

Window description

Enter an easily recognizable Activity Type and Description for each field activity type.

Use Field Activity Priority to define the priority associated with field activities of a given type.  This priority affects the order in which field activities appear on the dispatching inquiries.  Important activities (e.g., trouble orders) should have a higher priority than less important activities.

Note.  The values for this field are customizable using the Lookup table.  This field name is FA_PRIORITY_FLG.

Use Field Service Class to define the field activity’s category of service.  Refer to Designing Field Service Classifications for information about the significance of this field.

Turn on Eligible for Dispatch if this type of field activity is dispatched to a field crew.  This switch will be on for all field activities except the one used to indicate the system should use the next scheduled meter read as the initial or final read on a service agreement.  If this switch is on you must set up the rules used by the system to default the dispatch group onto field activities of this type.  You do this on Field Service Classification.

Turn on Display as Alert if Control Central should display an alert if its premise has a completed field activity of this type.  If this switch is on, 

· Use Nbr Days Alert Active to define the number of days the alert should appear on Control Central.  The field activity’s scheduled date is used as the start date for the alert period.

· Enter the Alert Information to appear on Control Central.  

Recommendation.  We recommend only using this feature on unusual field activity types (e.g., disconnect warnings, cut for non-payments) so that a CSR is not presented with an alert for every field activity type.

Use the Field Activity Step collection to define the discreet actions involved in the execution of the activity.  Keep in mind that an activity type’s steps are used to:

· Provide guidance to the field staff in respect of the expected steps involved in the execution of the activity.

· Simplify navigation to the window groups used to record what actually took place in the field.

The Step Sequence is system-assigned and may not be modified.

Enter the step’s Description.  This information is printed on the field order.

Indicate whether the step is Optional.  This indicator is used when the user attempts to complete the field activity (after the fieldwork is complete).  If an activity contains required steps, the system will not allow the activity to be completed unless every required step has an indication of what happened.  For example, if an activity contains a step indicating the meter must be read, the activity cannot be completed until the meter read is referenced on the activity.

Use FA Step Type Action to define the activity associated with the step.  The action defines the window that is used to complete the activity.  For example, the Read Meter action causes the Meter Read window to be invoked when a user is ready to complete the activity.  The permissible values are defined in the following table.  


	Step Type Action
	What it’s used for

	Change Item
	Used when the activity changes attributes on an item (e.g., the date retired).

	Change Meter
	Used when the activity changes attributes on a meter (e.g., the date retired)

	Change Meter’s Configuration
	Used when the activity changes attributes on a meter’s registers (e.g., the constant)

	Change Service Point
	Used when the activity changes attributes on service point (e.g., the distributor)

	Connect Service Point
	Used when the activity connects a service point to its source (e.g., connecting an electric service point to the source of electricity)

	Contact Customer
	Used when the activity involves contact with a customer

	Disconnect Service Point
	Used when the activity disconnects a service point from its source (e.g., disconnecting an electric service point from the source of electricity)

	Enter Trouble Order Statistics
	Used when the activity is used to record a trouble order

Warning!  This value is being deprecated in release 1.3.

	Install Item
	Used when the activity installs a badged item at a service point

	Install Meter
	Used when the activity installs a meter at a service point

	Read Meter
	Used when the activity reads a meter

	Reconfigure Multi-Item
	Used when the activity changes the number / type of unbadged items at a service point

	Remove Item
	Used when the activity removes a badged item from a service point

	Remove  Meter
	Used when the activity removes a meter from a service point

	Test Device
	Used when the activity tests a meter or item.

	Turn Off  Item
	Used when the activity turns off a badged item at a service point

	Turn Off  Meter
	Used when the activity turns off a meter at a service point

	Turn On  Item
	Used when the activity turns on a badged item at a service point

	Turn On  Meter
	Used when the activity turns on a meter at a service point


Where used

A Field Activity references a Field Activity Type.  Refer to Field Activity – Main Information for more information.

The Field Activity Type Profile defines the field activity types to be created under a variety of start/stop/severance situations.  Refer to Setting Up Field Activity Type Profiles for more information.

Field Activity Type - FA Completion Control

Open Admin Menu, Field Activity Type and choose the FA Completion Control tab to define special functions that should be executed when a field activity is completed.
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Field Activity Type – FA Completion Control

Window description

These algorithms are optional.  The use of completion algorithms on a dispatch group is optional.  You would only use them if you have special functions that should be executed when a given field activity type is completed.  Read the information below for examples.

The Field Activity Completion Controls tab is used when an algorithm should be executed when a field activity is completed.  For example, if a charge should be levied when a certain type of activity is completed, you would indicate the “levy adjustment” algorithm should be executed.  The type of algorithm may differ based on the CIS division in which the service point’s premise is located.  The following fields must be defined:

CIS Division
Defines the division associated for which the algorithm will be executed.  The system will only execute the algorithm when a field activity is performed at a service point whose premise is governed by the division. 

FA Completion Algorithm
Defines the algorithm that will be executed when a field activity is performed at a service point whose premise is governed by the associated division.

Field Activity Type - SP Type Review

Open Admin Menu, Dispatch Group and choose the SP Type Review to review the SP types at which the field activity can be performed.  And for each SP type, you can view the dispatch group that will perform the activity at every operations area.

Four dimensions.  For every field activity type, you define the dispatch group that performs the activity at every SP type located in every operations area.  This information is maintained on the Field Activity Type window group.  This is a rather complex relationship because it involves the four dimensions highlighted in bold.  Due to this complexity, we have provided review trees on the SP Type, Dispatch Group, and Field Activity Type windows to help you understand what you’ve set up.
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Field Activity Type – SP Type Review

Window description

This window is dedicated to a tree that shows the SP types at which the field activity can be performed.  And for each SP type, you can view the dispatch group that will perform the activity at your operations areas.  

Setting Up Field Service Control

Open Admin Menu, Field Service Control to define the dispatch group responsible for performing a field activity in each operation area for each SP type.
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Field Service Control

Window description

Eligible for dispatch.  You would only define this information for field activity types that are eligible for dispatch because these are the only ones that need dispatch groups.

If a field activity type is Eligible for Dispatch, you must define the Default Dispatch Group that will be assigned to field activities.  You do this in respect of the Field Activity Type, the field activity’s service point’s SP Type, and the service point’s Operation Area.  In addition you must define the following for every combination of Activity Type, SP Type and Operation Area you define the following:

Priority
The priority controls the order in which the system calls the algorithms that determine the Dispatch Group to be assigned to field activities associated with a given Activity Type, SP Type and Operation Area.  Higher priorities are used before lower priorities.

Dispatch Algorithm
Select the algorithm that determines the dispatch group to be assigned to the field activity.  

 If you haven’t done so already, you must set up this algorithm in the system.  To do this:

· Create a new algorithm (refer to Setting Up Algorithms).

· On this algorithm, reference an Algorithm Type that assigned a dispatch group.  The system comes supplied with a sample algorithm type called OFSDGRP DFLT that should be used as a sample if you have to write a new algorithm type.  Refer to Setting Up Algorithm Types for how this type of algorithm operates.

Important!  You must have at least one entry in this collection otherwise the system will not assign a dispatch group to a field activity.  This entry should have the lowest priority code and should reference a Dispatch Algorithm that references the OFSDGRP DFLT algorithm type.

Where used

This information is used to default the appropriate dispatch group on new field activities.

Setting Up Field Activity Type Profiles

The topics in this section describe the windows used to define a field activity type profile.

When a new profile is added.  When you introduce a new field activity type profile, you must define the SP types that use it.   Refer to SP Type – Main for more information.

For more information about field activity type profiles, refer to Designing Your Field Activity Profiles & Types.

Contents

Field Activity Type Profile - Main
Field Activity Type Profile - Template
Field Activities Initiated When Service Is Started
Field Activities Initiated When Service Is Stopped
Field Activities Initiated To Stop Service For One Customer And Start For Another
Field Activities Initiated To Cut Service Due To Non-Payment
Field Activities Initiated To Place A Disconnect Warning At A Service Point
Field Activities Initiated To Reconnect Service At A Service Point
Field Activities Initiated To Reread A Meter At A Service Point
Defining A Profile's Valid Field Activity Types
Field Activity Type Profile - Main

Open Admin Menu, Field Activity Type Profile to maintain a field activity type profile.
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Field Activity Type Profile - Main

Window description

Enter a unique Field Activity Type Profile and Description for the activity type profile.

The FA Type Profile Templates indicate the templates that exist for this field activity type profile.  Use the drill down button to go directly to the desired template.  Alternatively, you can go to the Template tab and scroll until you find the correct template.

Field Activity Type Profile - Template

Open Admin Menu, Field Activity Type Profile and choose the Template tab to define the field activity(s) used for various situations in the system.
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Field Activity Type Profile –Template

Window description

The information in the Field Activity Profile Template collection defines the field activity(s) created for each situation identified by the Customer Event.  The possible customer events are Cut for Non-payment, Disconnect Warning, Reconnect for Payment, Reread, Stop Service, Start Service and Start/Stop.  Refer to the following sections for more detail about each customer event.

The fields defined for each event are common.  You define the field activity(s) to be generated given the condition of the service point and the location at which service was disconnected (when applicable). The following fields display:

SP Field Condition
Define the condition of the service point associated with the field activity.  Valid values correspond to those described under Typical Metered Service Matrix, Typical Badged Item Service Matrix and Typical Unbadged Item Service Matrix. 

Sequence
You will typically have a single field activity for any specific combination of SP Field Condition and Disconnect Location.  Therefore you’ll just have a single sequence (say 10) for each combination.  If you need to generate multiple field activities based on a given combination, use a unique sequence number for each activity.

No Activity
Turn on this switch if no field activity should be generated for the condition.  This is typically off for non-metered (e.g., lamp) starts when the service is already started.

Disconnect Location
The type of field activity can differ based on where the service point was disconnected from the source of service.  For example, if it the SP is disconnected at the pole, you would have a different field activity than if it is disconnected at the meter.  

Activity Type
Define the type of activity to be generated.  You should take care to use activity types defined as valid for the SP type (on the last window).

Where used

Refer to the following sections for information about where each template is used.

Field Activities Initiated When Service Is Started

Use the customer event Start to define the field activity(s) used to start service at a service point whose SP type references this profile.
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Field Activity Type Profile – Start Template

Window description

See above for a description of the fields.

Where used

The start service process uses this information to determine the type of field activities to create to start service at a service point.  

Warning. Field activities will only be created for starts if you have defined the appropriate field work creation algorithm on the service agreement’s SA type.  Refer to SA Type - Algorithms for more information.

Field Activities Initiated When Service Is Stopped

Use the customer event Stop to define the field activity(s) used to stop service at a service point whose SP type uses this profile.
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Field Activity Type Profile – Stop Template

Window description

See above for a description of the fields.

Where used

The stop service process uses this information to determine the type of field activities to create to stop service at a service point.  

Warning. Field activities will only be created for stops if you have defined the appropriate field work creation algorithm on the service agreement’s SA type.  Refer to SA Type - Algorithms for more information.

Field Activities Initiated To Stop Service For One Customer And Start For Another

Use the customer event Start/Stop to define the field activity(s) used to stop service for one customer and start service for another at a service point whose SP type uses this profile.

Terminology.  We use the term back-to-back to describe the situation when a single field activity supports both the stop and start service requests.  The system sets up a back-to-back situation by default when it is aware of both the start and stop customers at a premise.
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Field Activity Type Profile – Start/Stop Template

Window description

See above for a description of the fields.

Where used

The start/stop service process uses this information to determine the type of field activities to create to start service at a service point.

Field Activities Initiated To Cut Service Due To Non-Payment

Use the customer event Cut for Non-Payment to define the field activity(s) used to cut service at a service point whose SP type uses this profile.
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Field Activity Type Profile – Cut For Non Payment Template

Window description

See above for a description of the fields.

Where used

The severance event completion process uses this information to determine the type of field activities to create to cut service at a service point.

Field Activities Initiated To Place A Disconnect Warning At A Service Point

Use the customer event Disconnect Warning to define the field activity(s) used to place a disconnect warning at a service point whose SP type uses this profile.
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Field Activity Type Profile – Disconnect Warning Template

Window description

See above for a description of the fields.

Where used

The severance event completion process uses this information to determine the type of field activities to create to leave a disconnect warning at a service point.

Field Activities Initiated To Reconnect Service At A Service Point

Use the customer event Reconnect for Payment to define the field activity(s) used to reconnect service (after being cut) at a service point whose SP type uses this profile.
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Field Activity Type Profile – Reconnect For Payment Template

Window description

See above for a description of the fields.

Where used

The severance event completion process uses this information to determine the type of field activities to create to reconnect service at a service point.

Field Activities Initiated To Reread A Meter At A Service Point

Use the customer event Reread to define the field activity(s) used to reread a meter located at a service point whose SP type uses this profile.

The field activity type(s) defined below are used by the Hi/Lo Review query when it creates a field activity when a user requests a meter to be reread. 
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Field Activity Type Profile – Reread Template

Window description

See above for a description of the fields.

Where used

The Hi/Lo Review query uses this information to determine the type of field activities to create to reread a meter.

Defining A Profile's Valid Field Activity Types

Open Admin Menu, Field Activity Type Profile and choose the Type tab to define the superset of field activity types that may be performed on service points whose SP type uses this profile.

[image: image22.png]- Admin Table - Field Activity Type Profile » Wednesday - Hovember 14, 2001

e (EI) @6

Field Activity Type Profile [VETERED Q

Field Activity Type
=) [F-conms (T Meter - con SPinstall meter

=) [consP (U Meter - connest 5P

= [pur U Meter - cut for non payment

=) [DiSREM (T beter - iscon SPremove meter

= [FDissP (T Meter - isconnect SP.

= [Bcran (T eter - exchange

=) [FoLuP (T Meter - folow up field act.

= [T (U weter - install

=) [RCYC (T Meter - read nsar MR Schede.

= [orr T Meter - tum aff

= [ T Meter - tuman
= [WERD (0 Mt - et

BB EEEEEE





Field Activity Type Profile - Valid FA Type

Window description

The Field Activity Type collection shows the field activities that may be performed at service points whose SP type references the field activity type profile. 

Where used

This information is used to control the types of field activities that may be performed at a service point.

Setting Up Field Activity Cancellation Reasons

When you cancel a field activity, you must supply a cancellation reason.  To define field activity cancellation reasons, open Admin Menu, Cancel Reason FA.
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Field Activity Cancellation Reasons

Description of Page

Enter a FA Cancel Reason Code, Short Description and Description for every field activity cancellation reason.

System Default is used to flag the FA cancel reason code that should be used when the specified system event cancels an FA.  For example, when an initial stop service is canceled, Start/Stop automatically cancels FAs and uses the cancel reason code that is flagged as the default for the SA Start/Stop canceled event.  If you want the system to populate the FA Cancel Reason code when it cancels FAs, you must associate each event in the System Default list with the FA cancel reason code to use.  Each event can only be associated with one FA cancel reason code.  A cancel reason code default can be specified for the following events:

· Device Test Selection canceled - The associated cancel reason code is used when the system automatically cancels FAs associated with a canceled device test selection.

· Near MR FA Completion canceled - The associated cancel reason code is used when the system automatically cancels a “MR near cycle” field activity when it cannot locate a scheduled meter read that is close enough to the start / stop date to complete the FA.  Refer to How To Start Service Using A Scheduled Meter Read for more information.

· Severance Process canceled - The associated cancel reason code is used when the system automatically cancels FAs associated with a canceled severance process.

· SA Start/Stop canceled - The associated cancel reason code is used when the system automatically cancels FAs associated with a canceled start or stop.

Where used

If a field activity is Canceled by a user, the user must supply a cancellation reason.  The system uses the associated cancel reason when it cancels an FA for an event specified as a System Default.  Refer to Field Activity - Main for more information.
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