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Preparing To Implement

To implement your CorDaptix system, you need to design the system's business structure and then put that structure in place. Before you can take advantage of our extraordinarily flexible design, you have to determine the best way to map your new system to your business structures, practices, and procedures.

You begin by examining your needs thoroughly before you start entering data and transactions. In this section, we look at some of the necessary planning. We also suggest the order in which you populate your tables once you have decided on a structure.
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Getting ready for production takes a good deal of planning.  You have probably already begun analyzing your CIS processing requirements according to your business and organizational needs.  You will need to review your current environment and think about what changes could be made now and in the future.  And while you might have decided to simply transfer your current CIS processing structure to CorDaptix, you may also have discovered that CorDaptix can provide new avenues for CIS processing and design.

Because CorDaptix is sophisticated and customizable, there are a number of steps involved in rolling out and using your new system.
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Understanding Divisions

A division is an organization or a subset of an organization that is independent with regard to one or more accounting or operational functions.

In the system, we differentiate between General Ledger divisions and CIS divisions.  

· General Ledger divisions typically comprise individual entities for financial and tax reporting purposes.  If you have separate operating units (e.g., companies) in your general ledger, you must set up a GL Division for each operating unit.  

· A CIS division is typically associated with a jurisdiction.  The definition of a jurisdiction is a geographic-oriented entity with unique business rules.  For example, if you conduct business in California and Nevada, and each state has different collection rules, you will need a separate jurisdiction for each state.  You must set up a CIS division for each jurisdiction in which you conduct business.

For more information on how to define CIS divisions in the system, refer to Setting Up CIS Divisions.  For more information on how to define GL divisions, refer to Setting Up GL Divisions.

Reviewing Application Security

Once you’ve set up your accounting structure and rules, but before you move your CorDaptix system into production, you’ll need to make some decisions about how you want to set up security to control user access to certain key transactions.  

Using SPL Application Security, you set up users and user groups that enable you to monitor and control access to transactions in CorDaptix.

For more information, refer to Defining Security Options.

CorDaptix Table Setup Sequence

To implement CorDaptix you’ll need to set up control tables where you’ll store CIS control information and define processing rules.  Setting up these tables is time-consuming because we allow you to tailor many aspects of the system to meet your organization’s specific needs.  We strongly recommend that you take the time to document how you plan to set up all of these tables before you use the following roadmap to actually enter the control data.  Time spent understanding the interrelationships of this control data will reap the rewards of a clean system that meets your current and long term needs.

While we describe the transactions and options in more detail in other sections of this manual, use the following chart as your roadmap.  Here we list the order in which you perform tasks and the pages you’ll use to set up your system.  The order in which you set these up is important because some information must be completed before other information can be successfully defined.

Modules.  Because some users of CorDaptixTM only use a subset of the system, we have highlighted in the Modules column below the circumstances under which a control table should be set up.  We use the following abbreviations in this column: CI – if you are using the customer information and billing system, C&C – if you are only using the credit and collections portion of the system, RT – if you are only using the rate engine, IB – if you are using the rate engine and interval bill, All – if you are using any part of the system.

	Function
	Path
	Modules

	Accounting Environment
	
	

	
Country & State
	Admin Menu, Country
	All

	
Currency Codes
	Admin Menu, Currency Code
	All

	
Accounting Calendar
	Admin Menu, Accounting Calendar
	CI, C&C

	
GL Division
	Admin Menu, General Ledger Division
	CI, C&C

	Security Environment
	
	

	
Application Service
	Utilities Menu, System, Application Service
	All

	
Security Type
	Utilities Menu, System, Security Type
	All – optional

	
User Group
	Utilities Menu, System, User Group
	All

	
Language
	Admin Menu, Language
	All

	
Display Profile
	Utilities Menu, System, Display Profile
	All

	
User
	Utilities Menu, System, User
	All

	ToDo Environment
	
	

	
ToDo Role
	Admin Menu, ToDo Role
	All

	
Message
	Utilities Menu, System, Message.  You need only set up new messages if you use algorithms to create ToDo entries or prefer different messages than those associated with the base package’s ToDo types.
	All

	
ToDo Type
	Admin Menu, ToDo Type
	All

	Financial Transaction Environment
	
	

	
Work Calendar
	Admin Menu, Work Calendar
	CI, C&C

	
CIS Division
	Admin Menu, CIS Division
	CI, C&C

	
Revenue Class
	Admin Menu Revenue Class
	CI, Rates

	
Algorithm
	Admin Menu, Algorithm.  You will need to set up the algorithm that constructs a distribution code’s corresponding GL account when it is interfaced to the general ledger
	All

	
Distribution Code
	Admin Menu, Distribution Code
	All

	
Bank & Bank Accounts
	Admin Menu, Bank
	CI

	
Billable Charge Template
	Admin Menu, Billable Charge Template
	CI

	
Billable Charge Upload Line Type
	Admin Menu, Billable Charge Line Type
	CI

	
Bill Segment Type
	Admin Menu, Bill Segment Type
	CI

	
Payment Segment Type
	Admin Menu, Payment Segment Type
	CI

	
Adjustment Type
	Admin Menu, Adjustment Type
	CI, C&C

	
Adjustment Type Profile
	Admin Menu, Adjustment Type Profile
	CI, C&C

	
Cancel Reason – Bill
	Admin Menu, Bill Cancel Reason
	CI

	
Cancel Reason – Payment
	Admin Menu, Payment Cancel Reason
	CI

	
Cancel Reason – Adjustment
	Admin Menu, Adjustment Cancel Reason
	CI, C&C

	
Tender Type
	Admin Menu, Tender Type
	CI

	
Tender Source
	Admin Menu, Tender Source
	CI

	
A/P Request Type
	Admin Menu, A/P Request Type
	

	Budget Environment
	
	

	
Algorithm
	Admin Menu, Algorithm.  You will need to set up several algorithms at this time: How To Calculated The Recommended Budget Amount, How To Periodically True Up A Customer’s Budget Amount, The Circumstances When The System Should Highlight A Customer As Having An Anomalous Budget.
	CI

	
Budget Plan
	Admin Menu, Budget Plan
	CI

	Customer Environment
	
	

	
Account Management Group
	Admin Menu, Account Management Group.  Note, you will probably have to set up ToDo Type and ToDo Roles before you can setup account management groups.  Refer to Account Management Groups May Be Used To Define An Entry’s Role for more information.
	CI, C&C

	
Account Relationship
	Admin Menu, Account Relationship Type
	CI, C&C

	
Alert Type
	Admin Menu, Alert Type
	CI, C&C

	
Bill Message
	Admin Menu, Bill Message
	CI

	
Bill Route Type
	Admin Menu, Bill Route Type
	CI, C&C

	
Letter Template
	Admin Menu, Letter Template
	CI, C&C

	
Contract Quantity Type
	Admin Menu, Contract Quantity Type
	CI

	
Customer Contact Class
	Admin Menu, Customer Contact Class
	CI, C&C

	
Algorithm
	Admin Menu, Algorithm.  You may need to set up the algorithms that determine if person ID’s are in a predefined format.
	CI, C&C

	
Identifier Type
	Admin Menu, Identifier Type
	CI, C&C

	
SICs
	Admin Menu, SIC Code
	CI, C&C

	
Tax Exempt Type
	Admin Menu, Tax Exempt Type
	CI

	
Phone Type
	Admin Menu, Phone Type.
	CI, C&C

	Statements
	
	

	
Statement Route Type
	Admin Menu, Statement Route Type
	CI

	
Statement Cycle
	Admin Menu, Statement Cycle
	CI

	Automatic Payment (EFT)  Environment
	
	

	
Tender Source
	Admin Menu, Tender Source

Note: earlier, you created tender sources for the remittance processor and your cash drawers.  At this point, you’ll need to add at least one tender source for automatic payments.  Why?  Because automatic payments get linked to a tender control (which, in turn, gets linked to a tender source) when they are interfaced out of the system.
	CI

	
Algorithm
	Admin Menu, Algorithm.  You will need to set up the appropriate automatic payment date calculation algorithm to populate the extract, GL interface and payment dates on automatic payments.
	CI

	
Auto Pay Route Type
	Admin Menu, Auto Pay Route Type
	CI

	
Tender Type 
	Admin Menu, Tender Type

Note: earlier, you created tender types for things like cash, checks, etc.  At this point, you’ll need to add a tender type for each type of automatic payments (e.g., direct debt, credit card, etc.).
	CI

	
Work Calendar
	Admin Menu, Work Calendar.  You need only set up additional work calendars if the auto pay sources (i.e., the financial institutions) have different working days than does your organization
	CI

	
Algorithm
	Admin Menu, Algorithm.  If you need to validate the customer’s bank account or credit card number, you will need to set up the appropriate validation algorithms.
	CI

	
Auto Pay Source Type
	Admin Menu, Auto Pay Source Type
	CI

	Deposit Environment
	
	

	
Algorithm
	Admin Menu, Algorithm.  You will need to set up several algorithms at this time: The Definition Of A Good Customer, When To Refund A Deposit To A Customer, When To Recommend An Additional Deposit, How / When To Calculate Interest, How To Generate The Recommended Deposit Amount.
	CI

	
Deposit Class
	Admin Menu, Deposit Class
	CI

	
Non Cash Deposit Type
	Admin Menu, Non Cash Deposit Type
	CI

	Field Work Environment – Phase 1
	
	

	
Representative
	Admin Menu, Representative
	CI

	
Operation Area
	Admin Menu, Operation Area
	CI, C&C

	
Field Service Class
	Admin Menu, Field Service Class
	CI, C&C

	
Algorithm
	Admin Menu, Algorithm.  You will need to set up the algorithms that execute special functions (if any) when a field activity is completed
	CI, C&C

	
Field Activity Type & Steps
	Admin Menu, Field Activity Type
	CI, C&C

	
Field Activity Cancellation Reason
	Admin Menu, Cancel Reason FA
	CI, C&C

	
Batch Control
	Admin Menu, Batch Control
	CI, C&C

	
Dispatch Group
	Admin Menu, Dispatch Group
	CI, C&C

	
Disconnect Location
	Admin Menu, Disconnect Location
	CI, C&C

	
Field Activity Type Profiles
	Admin Menu, Field Activity Type Profile
	CI, C&C

	
Algorithm
	Field activities for Start / Stop will only be created if the SA Type linked to the service point has a SASP field work creation algorithm.  Refer to the SA Type section below.
	CI, C&C

	Credit & Collections Environment
	
	

	
Collection Event Type
	Admin Menu, Collection Event Type
	CI, C&C

	
Collection Process Template
	Admin Menu, Collection Process Template
	CI, C&C

	
Collection Class
	Admin Menu, Collection Class
	CI, C&C

	
Debt Class
	Admin Menu, Debt Class
	CI, C&C

	
Write Off Debt Class
	Admin Menu, Write Off Debt Class
	CI, C&C

	
Algorithm
	Admin Menu, Algorithm.  You will need to set up Collection Condition algorithms.
	CI, C&C

	
Collection Class Control
	Admin Menu, Collection Class Control
	CI, C&C

	
Severance Event Type
	Admin Menu, Severance Event Type
	CI, C&C

	
Severance Process Template
	Admin Menu, Severance Process Template
	CI, C&C

	
Algorithm
	Admin Menu, Algorithm.  You will need to set up several algorithms at this time: How to refer debt to a collection agency, How to transfer debt to another active service agreement, How to write down small amounts of debt, and How to refund credit balances to a customer.
	CI, C&C

	
Write Off Event Type
	Admin Menu, Write Off Event Type (Note, you’ll have to wait until you have defined your SA Types before you can set up the Write Off Events because SA Type is a necessary parameter to write off debt).
	CI, C&C

	
Write Off Process Template
	Admin Menu, Write Off Process Template
	CI, C&C

	
Write Off Control
	Admin Menu, Write Off Control
	CI, C&C

	
Collection Agency
	Admin Menu, Collection Agency.  Note, each collection agency references a person therefore you must set up a person for each agency before you can enter collection agency information.
	CI, C&C

	
Pay Plan Type
	Admin Menu, Pay Plan Type
	CI

	
Payment Method
	Admin Menu, Payment Method
	CI

	
Third Party Payor
	Admin Menu, Third Party Payor.  Note, you must create an account  before you can create a third party payor.
	CI

	Services &  Characteristics
	
	

	
Service Type
	Admin Menu, Service Type
	CI, C&C

	
Algorithm
	Admin Menu, Algorithm.  You will need to set up the algorithms that control how ad hoc characteristic types are validated
	All

	
Foreign Key Reference
	Utilities Menu, System, FK Reference.  If you have foreign key characteristic types, you may need to set up foreign key references to control how the user selects the characteristic values (and how the foreign key values are validated).
	All

	
Characteristic Type & Values
	Admin Menu, Characteristic Type
	All

	Meter &  Item Environment
	
	

	
Meter Type
	Admin Menu, Meter Type [Note – you won’t be able to define the collection of valid Equipment Types and Item Types until after you define the Item Types.  You also will not be able to define the collection of Meter Configuration Types until after you define the Meter Configuration Types.]
	CI

	
Meter ID Type
	Admin Menu, Meter ID Type
	CI

	
Manufacturer / Model
	Admin Menu, Manufacturer
	CI

	
Unit of Measure
	Admin Menu, Unit of Measure
	CI, RT

	
Time of Use
	Admin Menu, Time of Use
	CI, RT

	
Meter Configuration Type
	Admin Menu, Meter Configuration Type
	CI

	
Retirement Reason
	Admin Menu, Retire Reason
	CI

	
Protocol
	Admin Menu, Protocol
	CI

	
Read Out Type
	Admin Menu, Read Out Type
	CI

	
Algorithm
	Admin Menu, Algorithm.  You will need to set up an algorithm to generate estimated consumption.
	CI

	
Trend Area
	Admin Menu, Trend Area
	CI, C&C

	
Trend Class
	Admin Menu, Trend Class
	CI

	
High / Low
	Admin Menu, High Low Factor
	CI

	
Meter Location
	Admin Menu Meter Location
	CI

	
Meter Read Instructions
	Admin Menu, Meter Read Instruction
	CI

	
Algorithm
	Admin Menu, Algorithm.  If you need anything special to happen when a meter read with a given remark is uploaded (e.g., generate a field activity), you will need to set up an algorithm to do whatever you need to do and associate it with the respective Meter Read Remark.  
	CI

	
Meter Reader Remarks
	Admin Menu, Meter Reader Remark
	CI

	
Meter Read Source
	Admin Menu, Meter Read Source
	CI

	
Meter Read Warning
	Admin Menu, Meter Read Warning
	CI

	
Item Type
	Admin Menu, Item Type
	CI

	Device Testing Environment
	
	

	
Algorithm
	Admin Menu, Algorithm.  If you need to validate a specific device test component result, you will need to set up the appropriate validation algorithms.
	CI

	
Device Test Component Type
	Admin Menu, Device Test Component Type
	CI

	
Algorithm
	Admin Menu, Algorithm.  If you need the system to determine if a device test’s test results are considered “passing”, you will need to set up an algorithm to perform this processing.
	CI

	
Device Test Type
	Admin Menu, Device Test Type
	CI

	
Algorithm
	Admin Menu, Algorithm.  If you have the system selected meters / items for testing, you will need to set up an algorithm to perform this processing.
	CI

	Premise & Service Point  Environment
	
	

	
Premise Type
	Admin Menu, Premise Type
	CI, C&C

	
Algorithm
	Admin Menu, Algorithm.  You may need to set up the algorithms that determine if geographic ID’s are in a predefined format.
	CI, C&C

	
Geographic Type
	Admin Menu, Geographic Type
	CI, C&C

	
Service Point Type
	Admin Menu, SP Type. [Note – you won’t be able to define the SP Type’s SA Types until after you define the SA Types or the FA Type Profiles until after you define the Field Activity Type Profiles.]
	CI, C&C

	
Facility Level 1 to 2
	Admin Menu, Facility Level 1 to 2
	CI

	
Facility Level 2 to 3
	Admin Menu, Facility Level 2 to 3
	CI

	Field Work Environment – Phase 2
	
	

	
Field Service Control
	Admin Menu, Field Service Control
	CI, C&C

	Bill & Meter Read Cycle Environment
	
	

	
Bill Cycle, Bill Cycle Schedule
	Admin Menu, Bill Cycle
	CI

	
Bill Period, Bill Period Schedule
	Admin Menu, Bill Period
	CI

	
Meter Read Route Type
	Admin Menu, Meter Read Route Type
	CI

	
Meter Read Cycle / Route
	Admin Menu, Meter Read Cycle
	CI

	
Meter Read Schedule
	Admin Menu, Meter Read Schedule
	CI

	Rate Environment
	
	

	
Frequency
	Admin Menu, Frequency
	CI, RT

	
Service Quantity Identifier
	Admin Menu, Service Quantity Identifier
	CI, RT

	
Algorithm Type
	Admin Menu, Algorithm Type.  If you create new Service Quantity Rules you must set up an algorithm type for each such rule (the algorithm type defines the types of parameters that are passed to the SQ rule).
	CI, RT

	
Service Quantity Rule
	Admin Menu, Service Quantity Rule
	CI, RT

	
Bill Factor
	Main Menu, Rates, Bill Factor
	CI, RT

	
Algorithm Type
	Admin Menu, Algorithm Type.  If you create new Register Rules you must set up an algorithm type for each such rule (the algorithm type defines the types of parameters that are passed to the register rule).
	CI, RT

	
Register Rule
	Admin Menu, Register Rule
	CI, RT

	
Rate
	Main Menu, Rates, Rate Schedule
	CI, RT

	
Algorithm
	Admin Menu, Algorithm.  If you use algorithms to dynamically change step boundaries or use algorithms to calculate prices, you must set up these algorithms.  
	CI, RT

	
Rate Version and Components
	Main Menu, Rates, Rate Version
	CI, RT

	
Bill Factor Value
	Main Menu, Rates, Bill Factor Values
	CI, RT

	
Bill Factor Interval Values
	Main Menu, Rates, BF Interval Values
	CI, RT

	
Item Type SQ Estimate
	Admin Menu, Item Type SQ Estimate
	CI, RT

	
Degree Day
	Admin Menu, Degree Days
	CI, RT

	Late Payment Environment
	
	

	
Algorithm
	Admin Menu, Algorithm.  You will need to set up the algorithms that determine if customers in a customer class are eligible for late payment charges
	CI

	
Customer Class
	Admin Menu, Customer Class
	CI, C&C

	SA Type
	
	

	
Algorithm
	Admin Menu, Algorithm.  You will need to set up the algorithms that determine:

· How to calculate the late payment charge amount for service agreements of a given type

· Special criteria to be tested before a service agreement is severed.

· How to create field activities for service agreements of a given type.

· Special processing that should take place prior to the completion of a bill that references service agreements of a given type.

· Special processing that should take place during completion of a bill that references service agreements of a given type.

· Special processing that should take place when service agreements of a given type are created.

· Special processing that should take place when a financial transaction is frozen for service agreements of a given type.
	CI, C&C

	
Service Agreement Type
	Admin Menu, SA Type
	CI, C&C

	
SA Type Start Options
	Admin Menu, SA Type Start Option
	CI, C&C

	
Update SP Types with initial SA types and with FA Type Profiles
	Admin Menu, SP Type
	CI, C&C

	SA Relationships
	
	

	
SA Relationship Type
	Admin Menu, SA Relationship Type
	CI

	
Service Provider
	Admin Menu, Service Provider.  Note, you must create a person before you can create a service provider.  If you have financial relationships (you bill for them or they bill for you), you must also create an account and a financial settlement service agreement before you can create the service provider.
	CI

	
SA Type / SA Relationship
	Admin Menu, SA Type SA Relationship Type
	CI

	Notification and Workflow
	
	

	
Workflow Event Type
	Admin Menu, Workflow Event Type
	CI, C&C

	
Workflow Process Template
	Admin Menu, Workflow Process Template
	CI, C&C

	
Notification Upload Type
	Admin Menu, Notification Upload Type
	CI, C&C

	
Workflow Process Profile
	Admin Menu, Workflow Process Profile
	CI, C&C

	
Notification External (Sender) ID’s
	Admin Menu, Notification External ID
	CI, C&C

	
Notification Download Type
	Admin Menu, Notification Download Type
	CI, C&C

	
Notification Download Profile
	Admin Menu, Notification Download Profile
	CI, C&C

	Wrap Up
	
	

	
Algorithm
	Admin Menu, Algorithm.  You will need to set up the algorithms that determine:

· How to create automatic payments (assuming you allow your customers to pay automatically)

· Special alerts on Control Central (assuming you have special alerts)

· How to format bill images (assuming you have bill print software that is capable of such)
	CI, C&C

	
Installation Options
	Admin Menu, Installation Options 
	All

	
Postal Default
	Admin Menu, Postal Code Default
	CI, C&C


At this point all of the control tables are set up.  

If you have cash drawers you will also need to set up the following information: 

· Create a person / account to which you will link your over / under service agreement.  Refer How To Get An Unbalanced Tender Control In Balance (Fixing Over/Under) for more information. 

· Create a service agreement to which your over/under payments will be linked.  This service agreement will reference your over / under SA type.  Refer to Over / Under Cash Drawer Segmentation for more information.

If you upload payments from an external source (e.g., a remittance processor or lock box) you must to set up the following information: 

· Create a person and account to which the system will link payments with invalid account.  Refer to Phase 3 – Create Payment Events, Tenders, Payments and Payment Segments for information about the process that books invalid payments to this account.  Refer to How To Transfer A Payment From One Account To Another for how a user transfers the payment from the invalid account to the correct account (once known). 

· Create a service agreement for this account.  This service agreement will reference your payment suspense SA type.  The system needs this service agreement so that it can distribute the invalid account’s payment (and this is necessary so that cash will reflect the payment).  Refer to Payment Upload Error Segmentation for more information.

· Update the tender source associated with the respective source of payments to indicate the service agreement created in the previous step should be used for payments with invalid accounts.  Refer to Setting Up Tender Sources for more information. 

CorDaptix Interval Billing Table Setup Sequence

The following table defines the table setup sequence required if your company has purchased the interval billing component.

	Function
	Path

	General Environment
	

	
Time Zone
	Admin Menu, Time Zone

	Interval Billing Environment
	

	
Bill Factor
	Main Menu, Rates, Bill Factor

Note: earlier, you may have created bill factors for your general Rates environment. At this point, you may need to add more bill factors to satisfy your interval billing needs.

	
Interval Profile Relationship Type
	Admin Menu, Interval Profile Relationship Type 

[Note – you won’t be able to define the collection of valid Interval Profile Types until after you define the Interval Profile Types.]

	
Interval Profile Type
	Admin Menu, Interval Profile Type

[Note – you may need to define new algorithm types and algorithms if your interval profile type requires creation or validation algorithms.]

	
Algorithm
	Admin Menu, Algorithm.  You will need to set up the creation and validation algorithms needed for an Interval Profile Type.

	
Shared Profile
	Main Menu, Interval Billing, Shared Interval Profiles

Note: this is needed at this time if you want to create Start Options, which reference shared profiles.

	Time of Use Billing
	

	
Time of Use
	Admin Menu, Time of Use

Note: earlier, you may have created time of use codes for your meter environment. At this point, you may need to add more time of use codes to satisfy your time of use mapping.

	
TOU Group
	Admin Menu, TOU Group

	
Bill Factor
	Main Menu, Rates, Bill Factor

At this point you may need to set up bill factors that are specifically for time of use pricing.

	
TOU Map Relationship Type
	Admin Menu, TOU Map Relationship Type

 [Note – you won’t be able to define the collection of valid TOU Map Types until after you define the TOU Map Types.]

	
TOU Map Type
	Admin Menu, TOU Map Type

	
TOU Map
	Main Menu, Interval Billing, TOU Map

Note: this is needed at this time if you want to create Start Options, which reference TOU maps.

	SA Interval Billing Controls
	

	
SA Type Interval Billing Options
	Admin Menu, SA Type Interval Billing Info

Note: first you must create the SA Type.  Refer to the SA Type section in the CorDaptix Table Setup Sequence.

	
Interval Billing Start Options
	Admin Menu, SA Type Start Option – IB

Note: first you must create the SA Type Start Option.  Refer to the SA Type section in the CorDaptix Table Setup Sequence.


Note.  Time of Use billing will also require tables defined in the interval billing section, such as interval profile relationship types, interval profiles types and shared profiles.  For simplification of the table, these control tables were not repeated in the Time of Use Billing section.

At this point, you are ready to set up your interval billing and time of use rates and rate components. Refer to the Rate Environment section in the CorDaptix Table Setup Sequence.

CorDaptix Open-Item Accounting Table Setup Sequence

Refer to Setting Up The System To Enable Open Item Accounting for a description of the tables that must be set up to enable open-item accounting.  Open-item accounting table need only be set up if you have purchased the Customer Information module AND your organization practices Open Item Accounting.

CorDaptix XML Application Integration Setup Sequence

In order to use the XAI tool for sending information between third parties, you will need to set up XAI control tables.  Refer to XML Application Integration for more information.

Cross Reference To The Remaining Chapters

The table in the previous section describes the order in which you should enter your control tables.  These tables are described at length in the following chapters.

· Refer to Defining General Options for a discussion of the control tables associated with general functionality (e.g., country codes, state codes, etc.).

· Refer to Defining Financial Transaction Options for a discussion of the tables affecting your financial transactions (e.g., bill segment types, payment segment types, etc.)

· Refer to Defining Customer Options for a discussion of the control tables affecting persons, accounts and service agreements.

· Refer to Defining Fieldwork Options for a discussion of the control tables affecting fieldwork.

· Refer to Defining Credit and Collections Options for a discussion of the control tables affecting your collection activities.

· Refer to Defining Service Options for a discussion of the control tables affecting the services delivered to your customers.

· Refer to Defining Meter and Item Options for a discussion of the control tables affecting your meters and items.

· Refer to Defining Premise and Service Point Options for a discussion of the control tables affecting your premises and service points.

· Refer to Defining Cycles and Schedules for a discussion of the control tables affecting your cyclical processes.

· Refer to Defining Rate Options for a discussion of the control tables affecting your rates.

· Refer to Defining SA Type Options for a discussion of the control tables affecting your service agreement types.

· Refer to Defining Background Process for a discussion of the control tables affecting your background processes.

· Refer to Defining Algorithms for a discussion of the control tables affecting the algorithms referenced on many control tables.

· Refer to Defining SA Relationships for a discussion of the control tables affecting the relationships between service providers.

· Refer to Defining Workflow and Notification Options for a discussion of the control tables affecting the processing of notifications to and from service providers.

· Refer to Defining Interval Billing Options for a discussion of the control tables affecting the interval billing options for your customers. 

· Refer to Statements for a discussion of the tables affecting the statement setup options for your customers.

· Refer to System Wide Standards – Browser  for a description of the user interface used to maintain the control tables.
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