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Question 8
On page 3-10 line 9-10, PG&E states “The scale and architecture of PG&E’s billing system, even as it stands, is unique.  Apart from merely installing version 1.5 of CC&B, this system must be tailored to work within PG&E’s existing system architecture and billing configurations”  Please specifically cite the basis for the assertion of uniqueness; in addition does PG&E consider it unique that a medium-to-large size utility CIS system integration would include an existing system architecture and billing configuration?
Answer 8
There are several factors which form the basis of the assertion that “the scale and architecture of PG&E’s billing system, even as it stands, is unique”.  First, PG&E is a relatively large utility as measured by the customers that it serves.  As such, PG&E’s billing system must manage and process data pertaining to a large number of customers (both single and dual commodity) and an even larger number of individual meters.  In addition, the system architecture of PG&E’s billing system is designed to handle a significant number of complex service agreements and, consequently, a large number of sequential steps in the calculation, processing and production of customer bills.  This is further complicated by the large number of taxing entities in PG&E’s service territory along with multiple climate zones.  Finally, the system must also maintain multiple combinations of service provider relationships – along with requisite downstream business process and billing variations - in order to support Direct Access and Core/Non-Core Gas Transportation.  Insofar as no other utility manages a billing system of such complexity at the same scale as PG&E, PG&E’s billing system is unique.

PG&E does not consider it to be unique that a “utility CIS system integration” exercise includes integration with “an existing system architecture and billing configuration”.  However, PG&E’s proposed approach to installing AMI technology over the course of five years adds a layer of complexity.  During the transitional period, CC&B will have to handle customers that have meters that are being read manually as well as customers benefiting from AMI technology.  Given this added complexity, alongside the complexity and size of PG&E’s existing system architecture and billing configurations, the work that PG&E is required to perform while installing the new billing system is significantly complex.
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