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Question 9
How will end-users be able to view and analyze their interval data values?  For example, will the AMI Interface System include a web-based GUI for its users?  Will a data export feature be included?  If so, what data format selections can be included?  Will there be a format that can be read without proprietary software (other than Microsoft products?
Answer 9
Customers will register at Customer Service On-Line on the PG&E website and then enroll their account(s).  They will then be able to view the various features of the data presentment application via their Web Browser.  It will be very similar to the look and feel that we currently present on pge.com, but with the added functionality that interval data enables.  This will include viewing and analyzing interval data.
Data export is planned.  Format discussions have not taken place yet but we expect a minimum of a "comma-separated" format that can be imported into many applications such as Microsoft Excel.  

All the features will be viewable on the pge.com website using an internet connection and standard web browsers such as Internet Explorer or Netscape, just as the current web site operates today.
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