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Question 11
What are PG&E’s "security and reliability expectations"?  How were points assigned?
Answer 11
In the context of RFP Assessment Criteria number 15, PG&E’s expectations with respect to security and reliability are for a system that will keep information secure with an extremely low probability of service interruption.  PG&E’s scorers reviewed the information supplied by potential vendors and applied professional judgment in translating this information into a numerical score.
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