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Question 8
What is the cost per customer (including all meter cost + communication module + WAN hardware and installation costs) for the Hexagram system, assuming population density of 50 per square mile vs. cost per customer for a population density of 500 per square mile (all other variables held constant)?
Answer 8
The average cost per customer for the Hexagram system, assuming population densities of 50 customers per square mile and 500 customers per square mile, is $150.20 and $88.21 respectively.
This calculation includes all applicable endpoint costs (i.e., materials and labor), concentrator costs (i.e., materials, labor, site costs and WAN costs) and data center costs (i.e., system controller costs and WAN costs).
The average cost per customer across PG&E's gas service territory, using the same calculation, is $85.32.  This assumes an average of 862 customers per square mile.
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