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Question 4

Referring to back-up and productivity provisions in PG&E’s contract with Wellington:

a.
Is it correct that PG&E will be covering the expenses for incidental repairs when AMI installers install a new meter (e.g. replace a corroded outlet).  If not, who is responsible for repairing a corroded outlet, e.g., ratepayer, installer, or PG&E?
b.
Who is responsible for repairing a damaged meter interface (point of demarcation), e.g., ratepayer, installer, or PG&E?

c.
Does PG&E’s contract with Wellington provide for installer protections regarding injuries? 
d.
Does PG&E’s contract with Wellington provide for any Ratepayer protection (insurance coverage) against an installer damaging the meter interface (point of demarcation)?

e.
What are the limitations and criteria for this financial coverage?
f.
What types of repairs will not be covered by PG&E?
g.
It was stated at the PG&E Briefing that funds were included in the installation contract for the purpose of incidental repairs (e.g. corroded outlets). Are these incidental repair funds reflected in the Risk-Based Contingency Allowance?
h.
What is the amount of funds reserved for incidental repairs needed during AMI meter installation?
i.
Where will funds come from if the expected incidental repair fund allowance is exhausted? 
Answer 4

This response contains confidential information and is being provided pursuant to P.U.C. Section 583.

a. The costs included within PG&E's AMI Project Application include an estimate of costs required to undertake incidental repairs during the course of AMI installation.  These minor repairs will likely include attaching or replacing the existing meter base and replacing and/or aligning the socket jaw.  These repairs will not include the upgrade of meter panels, the responsibility for which will remain with the individual customer concerned.  
b. PG&E does not understand precisely what ORA means by "meter interface (point of demarcation)".  Wellington is responsible for those repairs that are described in Attachment 1 to Schedule C of the Wellington Contract as listed below:

· Premise Travel Fee for Service Repairs
· Attach Existing Meter Base at Premise
· Replace or Align One Socket Jaw
· Replace or Align Additional Socket Jaws
· Replace Meter Base
· Replace Bad Lug
Any other repairs are the responsibility of either PG&E or the customer depending upon the nature of the repair to be undertaken.
c. Schedule H of the Wellington contract indicates that Wellington is responsible to the installer in the event of a work related injury.  Paragraph 1(a) of page 1 states: “Supplier shall maintain workers’ compensation insurance indicating compliance with any applicable labor codes, acts, laws or statutes, state or federal, of any jurisdictions in which Supplier performs under this Agreement including USL&H and Jones Act”.

In addition, the Employee Handbook specifies Safety in the Workplace procedures to be followed by Wellington installers in Section 4.  This includes a discussion of Work Related Safety Issues.  It specifies the safety procedures that installers are to follow and the Personal Protective Equipment installers are required to wear.  
d. As stated above, PG&E does not understand precisely what ORA means by "meter interface (point of demarcation)".  In the event that one of Wellington's installers damages a customer's metering equipment, Wellington is responsible for the cost of repairing that equipment.  Schedule B to the Wellington contract, the Statement of Work, requires that Wellington insure the meter modules, meters, network equipment and support material in its care, custody and control.  The contract requires Wellington to maintain insurance during the term of the contract.  Required insurance includes an all risk property insurance policy that names PG&E as a loss payee.  The policy protects PG&E in the event that meters or meter modules are lost or damaged by installers during the course of their duties.  As such, ratepayers should not be subjected to costs of this nature.
e. Schedule H of the Wellington contract discusses Wellington's insurance responsibilities.  With respect to personal injuries, Schedule H states that Wellington’s General Liability responsibility for each occurrence “shall not be less than two million dollars ($2,000,000) per occurrence and twenty million dollars ($20,000,000) in the aggregate for bodily injury, property damage, personal injury, and completed operations” (see page 1).  With respect to property damage, Schedule H states that “an All Risk Property insurance policy shall be maintained during the Term.  The policy shall include coverage for Products and Work Product while under the care, custody and control of the Supplier during the course of the work, at the Supplier’s facilities, off-site, or while in transit.  Coverage shall be written to cover the full replacement cost of the property.  PG&E shall be named Loss Payee” (see page 1).  In addition, the contract also contains an indemnity provision that requires Wellington to indemnify PG&E against third party claims and losses, including claims for death, bodily injury or the damage, loss or destruction of real or tangible personal property of third parties (including PG&E customers and employees of PG&E and Supplier and their respective employees) that are brought against PG&E.
f. See response to part b. of this question.

g. No.  These costs are included within the cost category 'Meters/Modules Installation and Deployment'.  This category includes approximately $3.5 million for those incidental repairs to be performed by Wellington (i.e. items 41 to 47 of Attachment 1 to Schedule C, as listed above).  In order to calculate this estimate, PG&E assumed that 0.5% of customer meters would require an incidental repair and that, on average, each repair would cost approximately $135.  
h. See response to part g. of this question.

i. In the event that the cost of incidental repairs exceeds the cost estimated by PG&E in the AMI Project Application (i.e., approximately $3.5 million), PG&E expects to draw from its risk-based allowance.
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