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Question 16a

Referring to historical disconnections and re-connections:

a.
How many disconnections and re-connections does PG&E perform each year, and for what reasons - by category?
Answer 16a

PG&E does not have turn-on and shut-off data prior to 1999.
In the tables below, PG&E has broken out service disconnect and reconnect orders by meter type and reason for the years 1999 through the first nine months of 2005.
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Customer Account Close 94,263             79,594                85,056                87,419                56,087             67,609             60,627            

Disconnect Non Pmt 22,848             201,507              259,051              226,059              165,313           208,379           190,214          

Seasonal Disconnect 52                    44                       93                       114                     71                    63                    32                   

Other -                  -                     -                     -                     2                      -                  1                     

Customer Account Close 82,791             66,712                72,316                85,503                56,323             60,204             62,217            

Disconnect Non Pmt 22,526             40,531                57,317                43,600                30,872             33,379             36,212            

Seasonal Disconnect 6,233               5,167                  5,701                  3,767                  2,689               1,729               1,700              

Fumigation -                  -                     -                     881                     26,111             28,854             21,067            

Customer Account Close 189,164           172,578              180,131              187,934              75,592             73,851             55,659            

Disconnect Non Pmt 3,139               3,640                  3,957                  683                     529                  443                  400                 

Other -                  -                     -                     9                         150                  113                  85                   

Total Disconnects 421,016           569,773              663,622              635,969              413,739           474,624           428,214          

Service Disconnect

Both Electric and Gas

Electric

Gas
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Customer Account Open 92,189             85,531                81,573                84,559                95,768             134,704           113,387          

Reconnect Non Pmt 111,583           109,248              110,789              106,132              93,854             128,749           124,924          

Customer Account Open 56,589             45,898                45,271                38,907                60,871             70,471             55,081            

Reconnect Non Pmt 17,251             14,417                14,406                10,950                10,350             12,297             13,735            

Fumigation -                  -                     -                     947                     23,161             25,944             18,788            

Customer Account Open 205,336           199,742              196,828              190,128              43,571             16,917             16,187            

Reconnect Non Pmt 1,941               3,060                  5,238                  3,642                  -                  -                  -                 

Total Reconnects 484,889           457,896              454,105              435,265              327,575           389,082           342,102          

Total  Disconnect / Reconnects 905,905           1,027,669           1,117,727           1,071,234           741,314           863,706           770,316          

* Amounts represent the first nine months of 2005 only.

Service Reconnect

Both Electric and Gas

Electric

Gas
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