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Question 18c

Referring to PG&E’s decision to use automated telephone calls to provide outbound price signals to ratepayers:

c.
Please describe the limitations of the automated telephone dialing system including a disconnected phone line, nobody home, unlisted numbers, caller ID and blocking.
Answer 18c

See answer to ORA_027-03.  Also, PG&E anticipates the use of multiple customer communication options for providing outbound pricing signals.  These options could include a combination of e-mail, web postings, public service announcements, and outbound calling.

PG&E is not certain exactly what is meant as a "limitation" for the automated telephone dialing system.  PG&E will request that customers who opt-in to the CPP program must provide PG&E with information that will allow PG&E to contact them using that information.  It is important to note that it is the customer's responsibility to apprise PG&E of the appropriate contact information.
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