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Data Request No: PGE A0506028-39
Originated by: Louis Irwin
Phone: (415) 703-1225
SUBJECT:  Follow-up to DR A0506028-32 regarding Installation, Deployment and Management Costs
Please provide the following information as it becomes available but no later than January 4, 2006.  If you have any questions regarding this data request, please call the originator immediately at the above phone number.

Request No. 1:  Referring to Installation and Deployment costs; is it correct that installers will be charged with the responsibility for searching for evidence of electricity theft (i.e., meter tampering, line tapping)?  Please provide a reference in the Wellington contract discussing incentives for installers that locate, report, and process theft claims.   Please provide a reference in the Wellington contract describing all incentives and assurance mechanisms for electricity theft remediation.

Request No. 2:  What value does PG&E place on the annual theft of electricity due to meter tampering?  Please list all causes of electricity theft.
Request No. 3:  After AMI is fully deployed, what incremental revenue does PG&E expect from: 

a. Electricity theft recovery.

b. Present value of future revenues recovered directly due to theft detection and subsequent behavior modification.

c. Revenues created by a system-wide heightening of public awareness regarding PG&E’s AMI related theft detection? 

Request No. 4:  Please explain all ratepayer responsibilities when an installer finds a corroded outlet.  Are ratepayers going to be charged for a new replacement outlet when an installer encounters a corroded outlet? 

Request No. 5:   Please provide a reference in the Wellington contract discussing installer responsibilities regarding corroded outlets.  
Request No. 6:  Is PG&E relying on the services of just one installation contractor (Wellington)?  If so, what, if any, back-up and productivity provisions has PG&E made?

Request No. 7:  Referring to Management costs; please provide a reference in the IBM’s contract listing its previous experience with AMI installation project management?
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