No. 21: 
Referring to Line No. 3 of Table 4-2 in Exhibit PG&E-2, “Remote electric turn-on/shut-off device, what portion of the $71.1 million total costs represents hardware costs and what portion represents non-hardware costs?  Please provide detailed supporting workpaper for the calculation of the $71.1 million.  
No. 23: 
1) Please update Exhibit PG&E-1, Table 2-1, PG&E-2, Tables 1-1, 1-2, 1-3, 1-4 that reflect PG&E’s supplemental filing on October 13, 2005.  2) In separate tables, to the extent possible; please provide a breakdown of the costs (not revenue requirement) included in the above tables by electric and gas.  Within electric and gas, further break down these costs by residential and small commercial.   

(Below is incorporate Plexus’ questions on Service Disconnect Collar)

No. 24: 
How many disconnections and re-connections does PG&E now do each year, and for what reasons - by category?


No. 25:
Has PG&E considered a separate competitive solicitation for the disconnect collars? 


No. 26:
Will any collars be installed concurrently with the new meters? Why or why not?

No. 27:
Please explain the quantity, timing and nature of customer-requested disconnects, and how many are repeated versus one-time requests.

No. 28:
Has PG&E considered, or does it already have a charge for customer-requested disconnections? If so, what are those charges and do they cover costs? How are these revenues accounted for?


No. 29:
When a customer is disconnected for non-payment and later requests reconnection, what are the charges made for the disconnection and reconnection, do they cover costs, and how are these revenues accounted for? 
