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‘General

This is the 2012 Reliability Report for Pacific Gas & Electric Company as required by Decision 96-09-045. This
report also includes system reliability data based on the IEEE Standard 1366 as stated in the CPUC approved
PG&E Advice Letter 3812-E (approved on July 25, 2011). In addition, this report includes some additional
reporting requirements as specified in Decision 04-10-034 and its Appendix A. The report consists of the

following:

Section Description

System Indices For The Last 10 Years (2003-2012)

Significant Outage Events Of 2012

Customers Experiencing >12 Sustained Outages In 2012

Attachment 1 - Division Reliability Indices (Per D. 04-10-034, Appendix A, Agreement 1)
Attachment 2 - PG&E Service Territory Map

Aftachment 3 - Summary list of Excludable Major Events per D. 96-09-045

Attachment 4 - System Indices For The Last 10 Years (2003-2012) Based on [EEE 1366
Attachment 5 - Historical (2002-2011) Outage Information From Prior Reports

OINO G LN

PG&E maintains account specific information for customers affected by outages that are recorded in PG&E’s
outage reporting system (OUTAGE). This system tracks outages at the generation, transmission, substation,
primary distribution, and individual transformer levels. Additionally, OUTAGE models the actual electric
switching operations during the circuit restoration process (which is useful for determining accurate customer
outage minutes for calculating SAIDI and CAIDI). PG&E used its most current outage data to compile the
information contained in this report.

SECTION 1
System Indices (2003-2012)

Table 1 lists the required SAIDI, SAIFI, and MAIFI values in accordance with Appendix A of D. 96-09-045. As
required by Decision 04-10-034, CAIDI values are also included in this report.

Table 1 - System Indices (2003-2012)
(Includes Transmission, Distribution and Generation related outages)

Major Events Included Major Events Excluded

YEAR SAIDI SAIFI MAIF| CAIDI SAIDI SAIFI MAIFI CAIDI
2003 208.0 1.411 1.878 147.5 201.8 1.389 1.874 145.3
2004 205.3 1.428 1.875 143.9 205.1 1.425 1.872 143.9
2005 249.3 1.549 1.895 161.0 187.1 1.407 1.782 132.9
20086 280.5 1.727 1.768 162.4 150.9 1.273 1.532 118.5
2007 159.9 1.249 1.565 128.0 159.9 1.249 1.565 128.0
2008 416.4 1.563 1.829 266.4 166.7 1.254 1.634 132.9
2009 208.2 1.308 1.540 159.1 163.1 1.193 1.474 136.7
2010 246.3 1.384 1.487 178.0 168.6 1.167 1.311 144.4

2011 275.7 1.261 1.478 218.8 236.0 1.195 1.434 197.6
2012 138.9 1.118 1.918 124.3 138.9 1.118 1.918 124.3

Included in this annual report is supplemental information noted in Tables 2 and 3 representing the
corresponding indexes separated for both the distribution and transmission systems. it should be noted that
the totals from these two tables will not exactly match Table 1 for the following reasons:
(a) Generation related outages are included in Table 1 but not in Tables 2 and 3;
(b) There are database limitations related to the major event exclusion process when separating the
transmission and distribution systems.




Please also note, the MAIFI information is not included in these tables since the existing non-SCADA
automatic recording devices (EON' or Smart Meters) do not distinguish between the two systems.

Table 2 - Distribution System Indices (2003-2012)
(Excludes transmission and generation related outages)

Major Events Included Major Events Excluded

YEAR | SAIDI [ SAIFI | CAIDI | SAIDI | SAIFI | CAIDI
2003 | 187.6 | 1283 | 1463 | 1816 | 1.263 | 1439
2004 | 181.7 | 1.277 | 1422 | 1815 | 1.277 | 1421
2005 | 210.9 | 1.352 | 156.0 | 157.7 | 1.222 | 129.0
2006 | 251.0 | 1.534 | 163.6 | 1385 | 1137 | 120.1
2007 | 138.6 | 1.117 | 124.0 | 1388 | 1.117 | 124.0
2008 | 377.8 | 1.428 | 264.6 | 150.3 | 1.155 | 130.1
2009 | 192.8 | 1.204 | 160.2 | 149.9 | 1.099 | 136.3
2010 | 2200 | 1.251 | 175.9 | 1534 | 1.086 | 143.9
2011 | 2439 | 1.115 | 2188 | 2155 | 1.085 | 198.7
2012 | 122.3 | 1.010 | 1211 | 1223 | 1.010 | 1211

Table 3 - Transmission System Indices (2003-2012)
(Excludes distribution and generation related outages)

Major Events Included Major Events Excluded

YEAR | SAIDI | SAIFI | CAIDI | SAIDI | SAIFI | CAIDI
2003 204 | 0.128 | 159.7 | 202 | 0.127 | 159.5
2004 233 | 0.148 | 157.7 | 23.3 | 0.148 | 157.8
2005 383 | 0197 | 1951 | 2903 | 0185 | 1588
2006 | 29.5 | 0193 | 152.5 | 144 | 0.136 | 1054
2007 213 | 0132 | 1815 | 213 | 0132 | 1615
2008 383 | 0135 | 2843 | 162 | 0099 | 163.6
2009 i5.4 | 0105 | 147.0 | 132 | 0.094 | 140.7
2010 26.3 | 0.133 | 1984 | 152 | 0101 | 149.7
2011 317 | 0.144 | 219.7 | 291 0.129 | 225.2
2012 | 166 | 0108 | 1533 | 166 | 0108 | 153.3

Excludable Major Events

Appendix A to D. 96-08-045 defines Excludable Major Events as follows:

Each utility will exclude from calculation of its reliability indices major events that meet either of the two
foliowing criteria: (a) the event is caused by earthquake, fire, or storms of sufficient intensity to give rise to
a state of emergency being declared by the government, or (b) any other disaster not in (a) that affects
more than 15% of the system facilities or 10% of the utility’s customers, whichever is less for each event.

There were no Excludable Major Events in 2012, as defined in Appendix A of D. 96-09-045.

' On November 18, 2011 the EON recording system was removed from service. Momentary outage data is now being
collected from SCADA devices and through the use of Smart Meters. Data collection from the Smart Meters is more
effective than the previous EON system since Smart Meters don’t rely on customer volunteers having EON devices securely
connected inside their buildings. PG&E anticipates that the number of future momentary outages recorded will increase
slightly as a result of this more effective approach.




SECTION 2

Significant Outage Events Of 2012

Table S lists the ten largest outage events experienced during 2012. PG&E interprets this reporting
requirement as the ten events (individual days or in some cases a group of consecutive days) with a significant
number of customer interruptions in the system or a portion of the system. These events are listed in
descending order of customer interruptions.




Table 4 - Ten Largest 2012 Outage Events

Longest |# of People
Number of | Customer Used CPUC
Rank Description Date Customers {Interruption| To Restore| Major
Affected* | (Hours) Service | Event?
1 |The final and strongest storm of an ‘Atmospheric River' series moved through the territory on 12/02/2012 delivering 12/02/2012 | 298,393 80 N
widespread gusts of 50-70 mph in the northem Sacramento Valley. The strongest wind observed was in Plumas
National Forest where a gust of 102 mph was recorded. This system also brought heavy amounts of rain across
northern California where localized flooding and mudslides were reported in numerous locations. Precipitation totals
from the entire series (See Rank #3) topped 20 inches in the wettest locations in the north.
2 |A series of moderate to strong storms impacted the Service Area delivering rain, wind, thunderstorms and several feet of | 12/21/2012 — 195,099 172 N
snow across the northern mountains and Sierra. The second storm in the series moved onto the Humboldt coast during | 12/23/2012
the evening of 12/21 and then progressed south and east through the territory ovemight into 12/22. The third and
strongest storm of the series developed just off the coast and pushed a vigorous cold front through the Service Area on
12/23. Gusts up fo 80 mph were observed over elevated temrain. Yet another round of heavy mountain snow fell across
the north and the Sierra. Up to 6 feet of snow fell in some locations across the north during the series making restoration
difficult.
3 |The first storm of the ‘Atmospheric River' series moved into the territory on 11/28 and delivered strong south winds up to [ 11/28/2012 —| 183,145 71 N
50-60 mph and heavy rains. The second and stronger system impacted the Territory 11/29 through 11/30. This system | 11/30/2012 -
brought significant rainfall totals across the north half of the Territory with up to 10" observed in the wettest locations
across elevated terrain, After a brief break on 12/1 the final and strongest storm of the series moved through on 12/2
(see Rank 1).
4 |On 1/20 a strong Pacific weather system with an associated well-organized frontal band pushed north to south through | 1/20/2012— | 168,498 40 N
the territory. This system delivered heavy rains and gusty southerly winds fo most locations and was the first rain in a 1/21/2012
month or more for many locations across the south half of the territory.
5 |On 3/16 a system impacted Northern Region and the Bay Area with heavy showers, gusty southerly winds, and a few 3M6/2012— | 146,602 63 N
lightning strikes. On 3/17 this system progressed south through Central Coast and Central Valley Divisions bringing 3M8/2012
heavy rains, thunderstorms and gusty winds. On 3/18, snow levels fell as cold air filtered in resulting in low snow outage
activity from Grass Valley south into Fresno division.
6 |Overnight Sunday, 10/21/2012 into Monday, 10/22/2012 a cold front associated with a unusually cold, early-season 10/22/2012 129,801 22 N
storm swept west to east across the PG&E Service Area bringing a variety of adverse weather inciuding rain, wind,
thunderstorms and low snow. Two tornados alsc formed in the eastern Sacramento Valley and Sierra focthills.
7 |Avigorous late season weather system swept through the Service Area on 6/4 —~ 8/5 and brought a variety of adverse 6/4/2012 - 93,735 22 N
weather conditions. This system delivered over 700 lightning strikes across the Service Teritory with the majority 6/5/12012
occurring in the northern Sacramento Valley. Winds gusting to 40 mph came up abruptly in the San Joaquin causing
numerous wind related outages.
& |On 12117 a weakening front moved through the Service Area bringing rain showers and breezy southerly winds up to 35-12/17/2012 | 83,063 18 N
40 mph across the Sacramento Valley. Showers progressed into the southern San Joaguin overnight into 12/18. Post- | 12/18/2012
frontal northwest winds then developed across the San Joaquin Valley, with gusts up to 35 mph observed at Fresno.
9 A Pacific storm system and associated cold front and swept through the north half of the PG&E Service Area. The front | 3/31/2012 68,165 21 N
brought brisk south winds of 20 to 40 mph, with higher gusts over elevated terrain. During the afternoon, thunderstorms
formed along the north coast and northemn Sacramento Valley in the post-frontal environment.
10 | Non weather related event. 712112012 47,182 30 N

* Note: Values exclude single distribution line transformer and planned outages.




SECTION 3
Customers Experiencing > 12 Sustained Outages During 2012

Table 5 lists all circuits where one or more customers on a circuit experienced more than 12 sustained outages in 2012,
Please note, this list does not mean that all the customers on the circuit experienced more than 12 outages.

PG&E is addressing the necessary portions of these circuits as part of the overall service refiability improvement plans.

Table 5 — Customers Experiencing > 12 Sustained Outages During 2012

Customers
Experiencing >
Division Feeder Name 12 Oufages
CENTRAL COAST JROB ROY 2105 _ 1
EAST BAY NORTH TOWER 2201 8
HUMBOLDT EEL RIVER 1101 87
HUMBOLDT GARBERVILLE 1102 637
HUMBOLDT RIO DELL 1102 16
NORTH BAY MONTICELLO 1101 10
NORTH BAY SILVERADO 2102 72
NORTH VALLEY [JACINTO 1101 3
PENINSULA WOODSIDE 1101 70
SACRAMENTO  [DIXON 1103 13
SAN JOSE MORGAN HiLL 2106 4
SIERRA ALLEGHANY 1101 98
SIERRA EL DORADO P H 2101 24
SIERRA OLIVEHURST 1105 7
SIERRA TAMARACK 1101 23




SECTION 4
Attachment 1

Division Reliability Indices (Per D. 04-10-034, Appendix A, Agreement 1)



Per D. 04-10-034
Appendix A
Agreement 1

Pacific Gas and Electric
Division Reliability Indices
2007-2012
{Excluding Major Events)

Year Division SAIDI | SAIFI] MAIFI | CAIDI
2007]CENTRAL COAST] 211.7| 1.849 2,731 114.5
2008|CENTRAL COAST| 288.21 1.807 24541 148.4
2009{CENTRAL COAST| 2428 2.086 3.120{ 118.3
2010|CENTRAL COAST| 188.2{ 1.569 3.219] 118.9
2011{CENTRAL COAST| 410.8] 1.495 1.781} 274.8

5-Yr Ave 07-11 Awg 264.3] 1.761 2.661| 154.8
2012|CENTRAL COAST| 148.6] 1.298 2.364f 1145
% Difference 43.8%| -26.3%| -11.2%| -26.0%

Year Pivision SAIDI | SAIF] | MAIFI | CAIDI
2007|DE ANZA 94,11 0.865 1.136] 108.8
2008|{DE ANZA 108.4] 0,991 1.528] 109.3
2009|DE ANZA 104.4 0.890 1.612( 117.2
2010{DE ANZA 118.3] 0.986 1.276]  120.0
20111DE ANZA 79.0f 0.717 1.482] 110.2

5-Yr Awe 07-11 Ay 100.8] 0.890 1.407F 1131
2012{DE ANZA 79.3] 0.708 1.223] 111.9
% Difference -21.4%[-20.4%) -13.1%] -1.1%

Year Division SAIDI | SAIFI} MAIFI | CAIDI
2007{DIABLO 120.3| 1.005 1.579; 109.9
2008|DIABLO 138.4] 1.381 1.964| 101.7
2009 DIABLO 148.2] 1.348 1171} 110.0
2010|DIABLO 108.4] 1.288 1.245 84.3
2011|DIABLO 73.2] 0.898 1.376 81.5

5-Yr Awe 07-11 Awg 117.7f 1.198 1.467 97.5
2012iDIABLO 104.0 1.22 1.405 85.3
% Difference ~11.6%} 1.9% 4,2%| -12.5%

Year Division SAIDI | SAIFI ] MAIFI | CAIDI
2007{EAST BAY 164.2] 1.310 1.010| 125.4
2008|EAST BAY 102.5; 0.894 0.809] 114.6
2009{EAST BAY 126.4( 1.184 0.862] 106.8
2010|EAST BAY 112.1] 1.005 0.708; 111.6
2011|EAST BAY 100.5{ 0.951 1.078] 1057

5-Yr Awe 07-11 Awg 121.1] 1.089 0.893; 1128
2012|EAST BAY 108.8! 1.374 1.338 79.2
% Difference -10.2%| 28.6% 49.5%]| -29.8%




Per D. 04-10-034
Appendix A
Agreement 1

Pacific Gas and Electric
Division Reliability Indices
2007-2012
{Excluding Major Events)

Year Division SAIDI | SAIFI| MAIFI | CAIDI
2007|FRESNO 229.01 1.771 2.237] 129.3
2008[FRESNC 177.8] 1.55%9 1.766| 114.1
2009[FRESNO 136.5] 1.225 1.814| 111.4
2010|FRESNO 115.2{ 1.058 1.878] 109.1
2011|FRESNO 162.7] 1.112 2.014| 146.4

5Yr Ave 07-11 Ay 164.2| 1.345 1.842] 122.1
2012{FRESNO 98.5| 1.053 2.360 93.5
% Difference -40.0%|-21.7% 21.5%] -23.4%

Year Division SAID! | SAIFI] MAIFI | CAIDI

2007 |HUMBOLDT 552.8] 1.833 3.312f 3016

2008 |HUMBOLDT 405.4} 2.108 2.932) 192.3

2008 |HUMBOLDT 225.21 1.850 2.367] 136.5

2010 [HUMBOLET 420.7| 2.188 1.584 192.2

2011 [HUMBOLDT 40771 1.687 2.075| 2418

5-Yr Awe 07-11 Awg 402.4| 1.883] 2.454] 212.8

2012 |HUMBOLDT 335.3] 1.718 4.665; 195.2

% Difference -18.7%{ -9.3% 90.1%} -8.3%

Year Division SAIDI { SAIFI | MAIFI | CAIDI
2007|KERN 121,71 1.123 1.680F 108.3
2008|KERN 161.1| 1.358 1.148] 1187
2009|KERN 105.4| 1.177 1.446 89.6
20101KERN 118.8] 1.070 1.419] 110.8
20111 KERN 166.0] 1.258 1.600| 131.1

5-Yr Awe 07-11 Awa 134.4f 1.197 1.439] 111.7
2012|KERN 89.2¢ 0.987 1.221 20.4

: % Difference -33.6%-17.6%1 -15.1%] -19.1%

Year Division SAIDI | SAIFI | MAIFI | CAIDI
2007|LOS PADRES 134.6| 1.156 2.6821 116.4
2008iLOS PADRES 184.6] 1.591 2,908 118.0
2009|LOS PADRES 108.3] 1.051 1.628| 103.0
2010|LOS PADRES 107.3] 1.158 1.756 92.6
2011|LOS PADRES 120.4] 1.154 2.062| 104.3

5-Yr Awe 07-11 Awg 131.0] 1.222 2.205]1 108.5
20121L0OS PADRES 84,71 1.023 1.817 92.6
% Difference 27 7% -16.3%F -26.7%] -13.0%




Per D. 04-10-034
Appendix A
Agreement 1

Pacific Gas and Electric
Division Reliability Indices
2007-2012
{Excluding Major Events)

Year Division SAIDI | SAIFI | MAIF! | CAIDI
2007 {MISSION 82.1] 0.829 1.021 99.1
2008|MISSION 96.7] 0.914 1.467] 105.8
2008/MISSION 89.1| 0.741 0.893] 120.3
2010{MISSION 105.2] 0.932 0.728, 112.8
2011IMISSION 67.6] 0.795 0.692 85.1

5-Yr Ave 07-11 Avg 88.1] 0.842 0.960| 104.6
2012|MISSION 92,21 0916 0.871{ 100.7
% Difference 4.6%| 8.8% -9.3%:! -3.7%

Year Division SAIDI | SAIFI | MAIFI | CAIDI
2007|NORTH BAY 117.0] 1.088 1.782| 1076
2008{NORTH BAY 183.31 1.200 1.765; 136.0
2008|NORTH BAY 140.2] 1.153 0.944| 121.6
2010{NORTH BAY 129.9f 1.067 1.346f 121.8
2011|NORTH BAY 200.4| 1.329 1.222[ 150.8

5-Yr Ave 07-11 Awg 150.2; 1.167) ° 1.412] 1276
2012|NORTH BAY 137.6| 0.910 1.949 151.1
% Difference -8.4%1 -22.0% 38.1%| 18.5%

Year Division SAIDI | SAIFI | MAIF! | CAIDI
2007|NORTH VALLEY 265.2| 1.581 21301 167.8
2008{NORTH VALLEY 317.0] 1.683 3.460] 188.4
2002|NORTH VALLEY 217.41 1.352 3.097] 160.8
2010{NORTH VALLEY 2221 1.341 1.893] 165.7
2011|NORTH VALLEY 622.1f 2.022 2.134| 3076

5-Yr Ave 07-11 Awg 328.8| 1.596 2.5431 198.1
2012|NORTH VALLEY 511.8f 1.876 2,048| 272.9
% Difference 55.7%| 17.6% 15.9%| 37.8%

Year Djvision SAIDI | SAIFI| MAIF! | CAIDI
2007 | PENINSULA 80.0] 0.754 1.0617 106.1
2008{PENINSULA 125.9] 1.202 1.795] 104.7
2009|PENINSULA 93.5| 0.934 0.798; 100.2
2010|PENINSULA 121.3] 1.399 1.058 86.7
2011{PENINSULA 109.6| 1.179 0.944 93.0

5Yr Awe 07-11 Awg 106.1] 1.094 1.131 98.1
2012{PENINSULA 98.0/ 1.133 1.708 86.5
% Difference -1.6%| 3.6% 51.0%; -11.9%




Per D. 04-10-034
Appendix A
Agreement 1

Pacific Gas and Electtic
Division Reliability Indices
20072012
{Excluding Major Events)

Year Division SAID! | SAIFI | MAIFI | CAIDI
2007|SACRAMENTO 122.7| 0.857 1.162] 143.2
2008|SACRAMENTO 180.9| 1.168 2,072} 154.9
2009|SACRAMENTO 154.21 1.214 1.774; 127.0
2010]SACRAMENTO 135.91 0.967 1.281} 1405
2011ISACRAMENTO 169.81 1.154 1.910} 147.1

5-Yr Ave 07-11 Awa 152.7] 1.072 1.640f 142.5
2012 SACRAMENTO 159.3 1.407 1.9041 113.2
% Difference 4.3%| 31.3% 16.1%| -20.6%

Year Rivision SAIDI | SAIFI | MAIFI | CAIDI
2007|SAN FRANCISCO 99.1] 1.027 0.386 96.5
2008]SAN FRANCISCO 56.2] 0.678 0.271 82.9
2009|SAN FRANCISCO 67.1f 0.788 0.096 85.3
2010|SAN FRANCISCO 46.6] 0.609 0.077 768.5
20111SAN FRANCISCO 45.9{ 0.553 0.215 83.0

5-Yr Awe 07-11 Ay 63.01 0.731 0.209 84.8
2012{SAN FRANCISCO 48.4| 0.603 1.042 80.3
% Difference -23.2%1-17.5%| 398.6%i -5.4%

Year Division SAIDI | SAIFI| MAIF] | CAIDI
2007]SAN JOSE 99.21 0.944 1.009| 105.0
2008{SAN JOSE 91.0; 0.794 1.078| 114.8
2009|SAN JOSE 76.6| 0.779 0.801 98.3
2010|SAN JOSE 70.8| 0.765 0.543 92.6
2011|SAN JOSE 111.3| 0.965 0.807} 115.3

5-Yr Ave 07-11 Ay 89.8| 0.849 0.848} 105.2
20121SAN JOSE 82.9] 0.822 0.985| 100.9
% Difference 7.7%) -3.2% 16.2%| -4.1%

Year Division SAIDI | SAIFI | MAIFI | CAIDI
2007|SIERRA 196.7 1.431 1.684| 137.5
2008({SIERRA 243.0] 1.630 1.516 148.1
2009{SIERRA 539.7| 1.644 1.434| 328.4
2010!SIERRA 480.9] 1.528 1.214; 314.7
2011|SIERRA 808.0} 1.948 2.5521 414.7

5-Yr Ave 07-11 Awg 453.71 1.636 1.680, 268.9
2012}SIERRA 214.7} 1.372 3.1391 1564
% Difference -52.7%) -16.1% 86.8%| -41.8%
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Per D. 04-10-034
Appendix A
Agreement 1

Pacific Gas and Electric
Division Reliability Indices
2007-2012
(Excluding Major Events)

Year |Division SAIDI |SAIFI |[MAIFI CAID]

2007 |SONOMA 167.6) 1.226 1.768] 128.5
2008 {SONOMA 155.21 1.104 0.922] 140.5
2009 |SONOMA 167.8] 1.205 1.458] 1390.2
2010 ISONOMA 159.5! 1.169 0.833; 136.4
2011 [SONOMA 117.3| 0.933 1.393| 125.7
5-Yr Awe 07-11 Aw 151.5] 1.127 1.275] 134.1
2012 ]SONOMA 204.7] 1.097 2.030/ 186.8
% Difference 35.1%| -2.7% 58.2%| 39.2%

Year Division SAIDI| | SAIFI | MAIFI | CAIDI
20071STOCKTON 183.6| 1.836 1.827] M2.2
2008{STOCKTON 167.8] 1.165 1.800f 1452
2009|STOCKTON 265.5] 1.489 2.935{1 173.9
2010;STOCKTON 283.6! 1.395 1.488] 203.3
2011|STOCKTON 471.9] 1.754 1.188] 269.0
5-Yr Ave 07-11 Awg 272,5| 1.482 1.848| 180.7
2012|STOCKTON 163.0] 1.156 2.099; 141.0

% Difference -40.2%|-22.0% 13.6%| -22.0%

Year Division SAIDI | SAIFI| MAIFI | CAIDI
2007|YOSEMITE 226.5] 1.606 1.412] 1411
2008{YOSEMITE 290.4f 1616 1.861] 179.7
20091 YOSEMITE 223.9] 1.375 1.655] 162.9
2010|YOSEMITE 424,01 1.862 2,671} 255.1
2011{YOSEMITE 598.6| 1.699 2.406} 3522
5-Yr Ave 07-11 Awg 352.7] 1.582 1.941] 218.2
2012IYOSEMITE 145.8] 1.294 4.176] 112.6

% Difference -58.7% | -18.7%| 115.1%] -48.4%

Year Division SAIDI | SAIFi| MAIFI | CAIDI
2007{SYSTEM 169.9] 1.249 1.5685 128.0
2008|SYSTEM 166.7| 1.254 1.634| 1329
2009|SYSTEM 163.1] 1.193 1.474] 13B8.7
2010|8YSTEM 168.6] 1.167 1.311| 144.4
2011ISYSTEM 236.0f 1.195 1.434] 197.6
5-Yr Awe 07-11 Awg 178.9] 1.212 1.484}f 1479
2012|SYSTEM 138.9] 1.118 1.918] 124.3

% Difference 22.3% -71.7% 29.3%| -16.0%
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SECTION 5
Attachment 2

PG&E Service Territory Map
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PG&E Service Territory

Central Coast Region
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SECTION 86

Attachment 3

Summary list of Excludable Major Events per D. 96-09-045
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Date

Description :

Reason

A system of strong storms that began in December 2010 carried through into the

Declared State of

1/1112011-1/4/2011 beginning of 2011 bringing heavy winds and rain. Emergency
A series of cold and powerful storms moved through the Service Area with the majority | Declared State of
of outages resulting from low snow and gusty winds. The bulk of outage activity Emergency

3M7/2011 -3/22/2011

occurred overnight Sat 19% to Sun 20" as strong southeasterly wind gusts were
observed in many locations (SF Apt 45 mph, Stockton 44 mph, Redding 45 mph,
Bakersfield 40 mph). Excessive low elevation snowfall caused significant outage
activity. Yosemite Division was hard hit with low snow (snow totals - 38" reported at
4200 above Oakhurst)

3/2472011 — 3/27/12011

After a short respite from incleient weather, another strong and cold storm moved into
the Service Area on March 24", Once again, strong southerly wind gusts were
observed (SF Apt 38 mph, Oakland 37 mph). Low elevation snow was the main
adverse weather issue with Sierra, North Valley, Stockton, and Yosemite Divisions hard
hit with low snow. (snow totals - 13" in Shingletown, 257 af 3700’ along Highway 88,
34" at the 4200' above Oakhurst)

Declared State of
Emergency

1/18/2010 ~ 1/24/2010

A slrong jet stream developed over the Eastem Pacific, which spawned a series of
outage producing weather events that included:

- Three impuises of strong winds; gust above 50 mph each day (Jan 18, 19, 20)

- Periods of moderate to heavy rainfall (Jan 18, 19, 20, 21)

- Bands of thundershower aclivity (several thousand strikes Jan 18-21)

- Heavy snowfall at low elevations of the Sierra Nevada (Jan 21, 22)

10% customer
criteria

10/13/2009 — 10/14/2008

A strong early season storm affected the entire service area with many slations
reporting wind gusts over 50 mph (57 mph at Ft. Funston (SF}, 56 mph at Fairfield, 55
mph at Oroville, 51 mph at Monterey). Single day rainfall totals ranged between two
and five inches at many focations (4.54 in. at Watsonville, 4.27 in. at Fairfield, and 3.66
in. at Napa). National Weather Service records indicate this storm was the strongest
October rain and wind event since 1962,

10% customer
criteria

1/3/2008 - 1/6/2008

The strongest storm system since December 1995 affected the entire service area on
Jan 4. Wind gusts exceeded 65 mph at many low elevation sites throughout the
service area (Redding 70 mph, Beale AFB 69 mph, Sacramento Apt. 68 mph, Pt San
Pablo 83 mph}, with some coastal hills and foothill sites gusting to over 80 mph (Los
Gatos, elev. 2000 ft. 105 mph, Big Rock , Marin Co. elev. 1500 it. 83 mph). Rainfall
totals on Jan 4 ranged up to 4 inches with storm tolals above 6 inches in the North Bay
counties. Multiple lightning strikes were reported on Jan 4.and 5

10% customer
criteria

12/26/06 ~ 12/28/06

A strong storm moved across the setvice area on Dec 26, Strong post-frontal winds
occurred Dec 27-28.

10% customer
criteria

A severe and long lasting heat wave affected the service area. In many locations, three

Declared State of

07/21/06 - 07/27/06 day average temperatures were the highest recorded in over 50 years. Emergency
04/04/06 — 04/05/06 A surge of subtropical moisture moved over the service area resulting in periods of Declared State of
heavy rainfall and moderately gusty winds in the 20-35 mph range. Emergency
: A cold air mass brought periods of rain, wind, thundershowers and low elevation show Declared State of
03/09/06 — 03/14/06 to the service area. Emergency
During this four day period several storms crossed through the service territory. Strong | Declared State of
03/02/06 — 03/05/06 winds, rain and thunderstorms occurred on Mar 3, especially affecting the San Joaquin | Emergency

Valley.

02/26/06 - 02/28/06

A strong storm occurred on February 27-28. Bay Area wind gusts generally ranged
from 45 to 70 mph; SF Airport reported a wind gust of 71 mph. Gusts to 50 mph were
reported in many other parts of the service area.

Declared State of
Emergency

01/03/2006 - 01/05/2006

12/30/2005 - 01/02/2006

A series of strong storms sfruck the service area The Dec 30 event was strongest in
the north. The Dec 31 event affected the entire service area. An additional one to
three inches of rain fell across northern and central California on Pec 31.

Declared State of
Emergency

10% custormer
criteria

12/18/2005 - 12/20/2005

A strong weather front accompanied by heavy rain and strong gusty winds targeted the
central portion of the service area. Many coastal locations received between one to
three inches of rain.

Dectared State of
Emergency

North Valley Division wildfires.

Declared State of

08/11/2004 - 08/16/2004 Emergency
Los Padres Division earthquake. Declared State of
12/22/2003 Emergency

12/13/2002 - 12/21/2002

Very powerlul early-season storm with gusty winds and heavy rains.

10% customer
criteria

11/07/2002 - 11/08/2002

Very powerful early-season storm with gusty winds and heavy rains.

10% customer
criteria
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Table A - IEEE 1366 Method — T&D System

{Excludes 2.5 Beta Days, Iso, Planned and Transformer Only Outages)
Year SAIDI] SAIFI MAIFI CAIDI
2003 162.5 1.288 1.745 126.2
2004 152.2 1.179 1.568 129,1
2005 157.0 1.266 1.663 124.0
2006 168.4 1.349 1.573 124.8
2007 142.3 1.189 1.516 118.7
2008 153.4 1.197 1,592 128.1
2009 131.3 1.112 1.391 118.1
2010 127.7 1.097 1,252 116.4
2011 107.4 0.960 1.169 111.9
2012 108.9 1.025 1.797 106.2

Table B - IEEE 1366 Method — Distribution System

(Excludes 2.5 Beta Days, Iso, Planned and Transformer Only Outages)

Year SAIDI SAIFI CAIDI
2003 147.6 1.173 125.9
2004 140.9 1.074 131.2
2005 137.9 1.120 123.1
2006 151.6 1.196 126.8
2007 128.8 1.089 118.3
2008 137.4 1.101 124.8
2009 121.4 1.027 118.2
2010 115.8 1,000 115.8
2011 96.1 0.863 111.4
2012 98.7 0.932 105.8

Table C - IEEE 1366 Method — Transmission System

(Excludes 2.5 Beta Days, Iso, Planned and Transformer Only Outages)

Year SAIDI SAIF CAIDI
2003 14.9 0.115 129.3
2004 11.0 0.104 - 106.5
2005 19.1 0.146 130.5
2006 16.7 0.153 109.5
2007 13.5 0.109 123.3
2008 15.8 0.096 163.7
2009 9.9 0.085 117.3
2010 11.9 0.097 123.7
2011 11.2 0.095 117.7
2012 10.2 0.092 110.4

The totals shown in Tables B and C may not exactly match the values in Table A due to the following:
o Generation related outages are included in the first table but not in Tables B and C;
» There are database limitations related to the exclusion process when separating the outage data

associated with the transmission and distribution systems.

The MAIF| information is not included in Tables B and C since the existing automatic recording (EON)

devices do not distinguish between the two systems.
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SECTION 8
Attachment 5

Historical (2002-2011) Outage Information from Prior Reports
(the noted reference numbers are from the earlier reports)

A. Ten Largest Outage Events

B. Histograms of Events Meeting the CPUC Definition of an
Excludable Major Event

C. Customers Experiencing >12 Sustained Outages
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Table 5 - Ten Largest 2011 Outage Events

Longest |# of People
Number of | Customer Used CPUC
Rank Description Date |Customers |Interruption| To Restore | Major
Affected* | {Hours) Service | Event?

1 |A series of cold and powerful storms moved through the Service Area with the majority of outages resulting from low snow | Mar 17 - | 581,949 256 1,839  |Y-Partial
and gusty winds. The bulk of outage activity occurred overnight Sat 19™ to Sun 20% as strong southeasterly wind gusts 22 (See
were observed in many locations (SF Apt 45 mph, Stockton 44 mph, Redding 45 mph, Bakersfieid 40 mph). Excessive low Table 4)
elevation snowfall caused significant cutage activity. Yosemite Division was hard hit with low snow (snow totals - 38"
reported at 4200" above Oakhurst) )

2 |After a short respite from inclement weather, another strong and cold storm moved into the Service Area on March 24™. Mar 24 — | 464,767 504 1,839 |Y-Partial
Once again, strong southerly wind gusts were observed (SF Apt 38 mph, Oakland 37 mph). Low elevation snow was the 27 (See
main adverse weather issue with Sierra, North Valley, Stockton, and Yosemite Divisions hard hit with low snow. (show Table 4)
totals - 13" in Shingletown, 25" at 3700" along Highway 88, 34” at the 4200" above Qakhursf)

3 |A series of coid storms moved across the Service Area starting Valentines day until Feb 19. On the 17 very cold air Feb 15~ | 357,802 151 N
filtered into the region lowering snow levels enough to create low snow related outages across the Coast Ranges of 19
Humboldt Divisions, and down the entire Sierra Nevada foothills. The hardest hit divisions were Humbolgt, Yosemite, and
Sierra. (snow totals - 14” in Shingletown, 38" at 3700’ on Highway 88, 12" at 2600’ in Humboldt County). Snow recorded
down to 500 feet in Humboldt.

4 [High pressure in the Great Basin and low pressure off the southern California coast set the stage for strongest northeast Nov 30~ | 325,942 131 N
wind event to hit the Service Area in the last 20 years. Gusts up to 50 mph were common in the Sierra with the highest Dec1
gust of 94 mph recorded on Mt. Elizabeth in the Yosemite division. Winds were quite strong in the Valley as well (Stockton
52 mph, Redding 40 mph, Fresno 36 mph)

S |A strong and cold storm affected the entire Service Area with low snow falling in the Northem Region and gusty southerly Feb24-. | 187,851 152 N
winds and heavy rains further east and south. The hardest hit divisions were Humboldt, North Valley, and Sierra. (snow 25
totals — 18" in Shingletown, 20" in Susanville, 19" in Grass Valley). Snow recorded down to 500 feet in Humboldt.

8 ]An early season storm moved through the Service Area bringing moderate southerly winds and heavy precipitation rates. Oct 5 100,357 24 N
In Ukiah, more than a half inch of rain fell within one hour in the early moming. The Central Valiey Region experienced the
most outages. These were mainly pole fires/flashover caused by the first rain to fall in the area after months of prolonged
dry weather.

7 [Widespread thunderstorm activity broke out across the southern part of the Service Area early in the morning with the Sept 10 77,443 69 N
biggest impacts in Fresno and Kern divisions. The Bakersfield area in Kern was hit particularly hard by lightning, with Kermn
Division recording 3833 lightning strikes for the day.

8 |A late season cold storm moved through the Service Area with low snow outage conditions across divisions in the Sierra May 15 62,863 30 N
Nevada, especially the Sierra Division. (8" of snow at 3700’ along Highway 88) Thunderstorms and associated lightning
also broke out across the Central Valley. Impacts were minimal in the Bay Area and Central Coast Regions.

9 A non-weather related outage day with maximum temperatures along the Central Valley in the mid 80s. The outage count | Jun 12 50,028 15 N
was only slightly above average for a June day, however, a large number of customers in the East Bay were affected by
two distribution substation outages.

10 |{The first warm day of the spring was observed in many areas. San Jose had a high of 84. This could have contributed to Apr1 44177 6 N

the above average outage total. No other adverse weather was reported. The largest impacts were recorded in the San

Francisco and San Jose Divisions.

* Note: Values exclude single distribution line transformer and planned outages. )
** During the course of the March 17-27, 2011 storms, approximately 1,839 PG&E Operations, Maintenance and Construction (OM&C) employees responded. These employees included

electric.and gas construction crews, troublemen, meter technicians, clerical staff, gas and electric estimators and meter readers. Resources were dispatched and moved from lesser

impacted areas to the more heavily impacted areas. In addition to PG&E personnel, 110 vegetation crews, 10 contract crews (approximately 200 individuals), and 36 mutual aid crews
{(approximately 175 individuals) were utilized to supplement existing resources.

Section A
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Table 4 - Ten Largest 2010 Outage Events

Longest |# of People ‘
Number of | Customer Used CPUC
Rank Description Date |Customers |Interruption| To Restore Major
Affected * | (Hours) Service |Event?
1 | A'strong jet stream developed over the Eastern Pacific, which spawned a series of outage producing weather events Jan 18-24| 1,169,513 497 3,830 ™ Y
that included:
- Three impulses of strong winds; gust above 50 mph each day (Jan 18, 19, 20)
- Periods of moderate to heavy rainfall (Jan 18, 19, 20, 21)
' |~ Bands of thundershower activity (several thousand strikes Jan 18-21)
- Heavy snowfall at low elevations of the Sierra Nevada {Jan 21, 22)
2 | A strong storm system with several impulses moved through the entire Service Area during the Dec 17 — 20 period Dec 17-20f 215,116 120 N
bringing gusty winds and heavy rain. Wind gusts during the period: 43 mph at Stockton, 43 mph at Salinas, 46 mph at
SFO, 43 at Red Biuff.
3 | Aseries of cold storms brought significant snow to low elevations in the Sierra Nevada foothills. The snow came early |Nov20-21| 215245 186 N
in the season, when deciduous trees still retained most of their leaves. Excessive snow loading occurred on trees
causing large limbs to break off and fall onto power lines. Snowfall amounts ranged from near 1 foot at the 3000’
elevation, to several feet above 5000'. This storm produced the most low elevations snow in November in the last 15
years.
4 | Storm system with strong south winds on Dec 28 {qusts to 47 mph at Marysville, 41mph at Stockton, 46 mph SFQO) Dec 28-29] 180,370 47 N
followed by strong northwest winds on Dec 29 (gusts to 46 mph at San Jose, 41 mph at Stockton, 43 at Bakersfield, 46
mph at SFOQ),
5 | Alate season storm brought rain, thunderstorms, and wind. Over 500 lightning strikes were recorded. The storm was Apr11-12| 122,050 73 N
particularly strong along the Central Coast and in the southern San Joaquin Valley. Reported wind gusts: 45 mph at
Salinas, 46 mph at Santa Maria, 46 mph at Bakersfield 46.
6 | Early season storm brought thunderstorms to Northern Region (over 1000 strikes recorded) along with rain to other Sep 8-10 | 114,402 60 N
parts of the Service Area. In many cases, this was the first rain of the season causing flashover outages.
7 | An early season storm brought high winds and heavy rain to primarily the Northern Region. Redding recorded a peak Oct 24 111,522 43 N
wind gust of 49 mph. Santa Rosa recorded 4.75” of rainfall.
8 | Storm system swept across the Service Area bringing rain and gusty winds. Reported wind gusts: 41 mph at Salinas, 41| Dec 4-5 98,041 21 N
mph at Bakersfield.
9 |Heat wave conditions resulted in the hottest two days of the summer. Maximum temperatures exceeded 110 in portions |Aug 24-25| 97,616 82 N
of the Central Valley (111 at Bakersfield on 8/25). Maximum temperatures between 100 and 110 were reported both
days at many coastal valley areas (109 at Ukiah on 8/25, 107 at Santa Rosa on 8/24, 105 at Livermore on 8/25).
10 | Heat wave affected the service area, on both days Central Valley maximum temperatures ranged between 100 and 110,|Jun 27-28| 87,751 38 N
maximum temperatures above 100 were reported in coastal valleys on 6/27.
Note:
*Note: Values exclude single distribution line transforrmer and planned outages

** During the course of the January 18, 2010 Storm approximately 3,830 PG&E Operations, Maintenance and Construction
electric and gas construction crews, troublemen, gas service representatives, m
and moved from lesser impacted areas to the more heavily impacted areas.

were utilized to supplement existing resources.

Section A
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Table 4 - Ten Largest 2009 Qutage Events

Longest |# of People
Number of | Customer Used CPUC
Rank Description Date |Customers |Interruption| To Restore | Major
Affected* | (Hours) Service |Event?

1 |Astrong early season storm affected the entire service area with many stations reporting wind gusts over 50 mph (57 10/13~ 617,589 244+ 4,400 Y
mph at Ft. Funston (SF), 56 mph at Fairfield, 55 mph at Oroville, 51 mph at Monterey). Single day rainfall totals ranged 10/14
between two and five inches at many locations (4.54 in. at Watsonwville, 4.27 in. at Fairfield, and 3.68 in. at Napa).

National Weather Service records indicate this storm was the strongest October rain and wind event since 1062,

2 |A strong cold front produced significant snowfzll on Feb. 13 in the 1500-3000 #. range of the northem and central Sierta 2/13- 340,582 107 Not N
foothills {up to 2 feet of snow at 3000 ft. and @ 1 foot at 2000 ft). A second storm followed on Feb.15 producing 217 Requested
widespread heavy rain and strong wind gusts to the entire Service Area (67 mph at Valley Ford, 59 mph at Oroville, 50
mph at Redding, and Ft. Funston (SF), 47 mph at Salinas, 43 mph at San Luis Obispo. A third storm on Feb 16
delivered additional rainfall and wind gusts in the 30 to 40 mph range at several locations.

3 |Alarge cluster of thunderstorms produced widespread lightning activity in the Bay Area and Sacramento Valley on Sep. 9/12- 190,671 92 Not N
12. The lightning activity was followed by a weak weather front the next day that produced the first light rain of the 914 Requested

. season over much Northern California resulting in flashover related outages.

4 |Astrong cold front produced significant snowfall at the 1000-3000 ft. range of the Sierra foothills (up to 2 feet of snow 1217 147,630 113 Not N
was observed at 3000 ft., @ 1 foot at 1500 ft.) Light snow was reported at_locations in the Central Valley, Requested .

5 |Strong northerly winds developed across the entire Service Area with the gusts in the 45 to 55 mph range in the Bay 11/28 119,504 84 Not N
Area and Sacramento Valley (52 mph at Fairfield, 49 mph at Sacramento, 45 mph at Red Bluff) Requested

6 |Strong north to northwest winds in the 40 to 60 mph range followed the passage of a weak weather front through the 4114 116,406 45 Not N
service area (58 mph at Ft. Funston (SF), 58 mph at SF Airport, 50 mph at San Carlos, 46 mph at Stockton) Requested

7 |An area of low pressure produced a large outbreak of thunderstorms with widespread lightning overnight on Jun. 3, 6/3-6/4 98.187 38 Not N
continuing into the morning of Jun. 4. Requested

& |Strong north to northwest winds in the 45 to 55 mph range were recorded throughout the Sacramento and San Joaquin 10127 70,801 20 Not N
Valleys following the passage of a weak weather front (52 mph at Merced, 49 mph at Stockton, 47 mph at Modesto and Requested
Madera, 46 mph at Red Bluff, 45 mph at Fresno).

9 |A winter storm accompanied by periods of moderate to heavy rainfall and scattered thundershower acfivity crossed the 12142 54,111 41 Not N
service area. Rainfall totals of up to 2 inches were reported. Requested

10 |Widespread thunderstorm activity resulted in several hundred lightning strikes in Areas 4, 5, 6 and 7. 5/28 52,705 22 Not N

Requested
Note:
* Values exclude single distribution line transformer and planned outages

™ This duration was due o the lack of access caused by flooding in the Stockton area. Access was granted after waters receded. Work was the completed and service was restored to the six
customers remaining out of service.

**  Approximately 4,400 PG&E Operations, Maintenance & Construction (OM&C) employees responded, In addition to PG&E personnel, 400 vegetation workers and 42 contract crews
{approximately 210 individuals) were utilized to supplement existing resources.
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Table 4 - Ten Largest 2008 Outage Events

Longest |# of People
Number of | Customer Used CPUC
Rank Description Date | Customers |Interruption| To Restore Major
Affected * (Hours) Service |Event?

1 |Strongest storm system since December 1995 affected the entire service area on Jan 4. Wind gusts exceeded 65 mph | 1/3-1/6| 1,631,765 290 7,130 Y
at many low elevation sites throughout the service area (Redding 70 mph, Beale AFB 69 mph, Sacramento Apt. 86 mph,
Pt San Pablo 83 mph), with some coastal hills and foothill sites gusting to over 80 mph (Los Gatos, elev. 2000 ft. 105
mph, Big Rock , Marin Co. elev. 1500 ft. 83 mph). Rainfall totals on Jan 4 ranged up to 4 inches with storm totals above
6 inches in the North Bay counties. Multiple lightning strikes were reported on Jan 4 and 5.

2 | A series of cold winter storms crossed the state. The first systemn (Jan 24-25) delivered gusty winds (generally inthe 30 | 1/24 — 303,168 172 Not N
to 50 mph range), up to 2 inches of rain and snow below 2000 ft, A second system focused on the southemn half of the 1727 Requested
service territory brought additional rain and thundershower activity along with even gustier winds (Santa Maria 67 mph,

Bakersfield 48 mph).

3 | A storm system with wind gusts in the 25 to 40 mph range crossed the state. Most locations reported under one inch of | 10/31 — 189,811 50 Not N
rain with a few coastal stations reaching two inches total. 11/1 Requested

4 | The first rains of the winter season were accompanied by winds generally gusting from 25 to 35 mph (Red Biuff 44 10/3 - 147,703 65 Not N
mph). A large number of flashover incidents were likely triggered by the combination of light rain and power lines heavily| 10/4 Requested
sooted after the widespread summer season wildfires. .

5 |Gusty winds with periods of moderate rain accompanied a weather system that crossed the state. Wind gusts were 2/2-2/3] 121,865 65 Not N
generally in the 30 to 50 mph range (SF Airport 47 mph, Stockton 47 mph, Merced 45 mph). Requested

6 | Gusty winds from this storm were strongest in the southern half of the service area. Gusts between 50 and 55 mph 2/23 ~ 113,086 101 Not N
were reported at SF Airport, Salinas, Santa Maria, Red BIyff and Bakersfield. 2124 Regquested

7 | Aweather front brought gusty winds and periods of moderate to heavy rain to the state. Post-frontal west to northwest 12125 111,134 102 Not N
wind gusts were strongest in the Bay Area (SF Apt 54 mph, Hayward 63 mph, Oakland 47 mph, Salinas 51 mph) Requested

8 | Gusty north winds generally in the 25 to 35 mph range were reported in the north. San Joaquin and Central Coast 5/22 105, 635 102 Not N
winds gusted from 30 to over 50 mph (Santa Maria 41 mph, Stockton 45 mph, Madera 52 mph, Merced 47 mph) Requested

8 | Gusty north winds developed on the evening of Feb 13 and continued through Feb 14. Winds were generally in the 30 213~ 08,788 47 Not N
to 4% mph range, with strongest gusts in the Central Valley {Redding 48 mph, Marysville 48 mph, Sacramento 47 mph) 2/14 Requested

10 | Gusty north winds between 20 and 35 mph resulted in a record breaking early season heat wave. Bay Area and 515 84,659 28 Not N
Central Valley temperatures ranged from 100 to 105F Requested
Note:

* Values exclude single distribution line transformer and planned outages

** Approximately 6,000 PG&E Operations, Maintenance & Construction (OM&C) employees responded. In addition to PG&E

;ﬁersonnel, 300-350 vegetation crews (approximately 700 individuals),

70 contract crews (approximately 450 individuals) and 28 mutual assistance crews (approximately 170 individuals) from Southern California Edison (SCE), San Diego Gas and Electric (SDG&E),

City of Gridley, City of Redding,

Section A

and Sierra Pacific Power were utilized to supplement existing resources
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Table 4 - Ten Largest 2007 Outage Events

Longest |# of People
Number of | Customer Used CPUC
Rank Description Date | Customers |Interruption| To Restore | Major
Affected * | (Hours) Service |Event?
1 |Gusty winds and rain Feb 26 and 27. Peak wind speeds of 30-45 mph Bay Area (Oakland 40 mph, SF approximately 43 | 2/26 - 266,764 214 Not N
mph). Interior valley reported 25-40 mph gusts, strongest in the San Joagquin Valley (Fresno 38 mph). Rainfall generally | 2/28 ‘ Requested
below one inch. Snow levels lowered to 2000 fi as far south as the San Joaquin Valley on Feb 27.
2 | Heat wave centered around July 5. Maximums between 105-115 degrees in the interior valleys, 95-110 degrees in the 714 - 172,778 20 Not N
coastal valleys. 77 Requested
3 | Widespread lightning with subtropical rain. Lightning all three days but extensive strikes on Aug 30 over Areas 3 and 4 8129 - 149,883 75 Not N
8/31 Reguested
4 |Early summer hot temperatures in the interior; maximums 100-105 degrees in the Central Valley, upper 80's to low 100's|  6/14 - 137,977 27 Not N
in the coastal valleys. North winds 20-25 mph 8/16 Requested
5 |Light rain across Central and North Areas. Winds generally below 25 mph. Lightning on Sep 21 in the evening 9/22 100,606 Not N
continuing through Sep 22 mainly in San Joaquin Valley and foothills. Many outages reported due to insulator flashover 33 Requested
resulting from light rain,
& |Rain, gusty winds and scattered thundershowers Feb 22, Peak winds at Redding - 51 mph on the Feb 21 and 44 mph 2022 - 96,420 79 Not N
on Feb 22nd. Bay Area gusts from 25-35 mph (Qakland 37 mph) on the Feb 22™. Over 2 inches of rain in Eureka, less 2123 Requested
than one inch most other Iocations
7 |Light rain far north, winds below 25 mph, Cold moming temperatures. 1/16 91,695 24 Not N
Requested
8 [Thunderstorms / lightning in the Sierra foothills of Area 4 and 5. Aftemoon temperatures between 95-100 degrees inthe | 7/24 70,802 29 Not N
Central Valley Reguested
9 |Light rain across the Service Area. Many outages reported due to insulator flashover resulting from light rain. 10/10 62,434 34 Not N
Requested
10 | Moderately strong winds occurred across the Central and Northern Service Areas with gusts up to 50 mph. 12/27 59,594 20 Not N
Requested

*Note: Values exclude single distribution line fransformer and planned outages
™ Note: Reflects an outage at two customer locations in a remote area that experiences deep snow with limited access.

Section A
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Tabie § - Ten Largest 2006 Outage Events

Longest |# of People
Number of | Customer Used CPUC
Rank Description Date | Customers |Interruption| To Restore | Major’
Ajffected (Hours) Service |Event?

1 |A severe and long lasting heat wave affected the service area. In many locations three day average temperatures were | 7/21 - 651,217 119 Not
the highest recorded in over 50 years. Consecutive days with maximum temperatures over 110 F were recorded 7127 Requested
throughout the Central Valley, and many coastal valleys reported consecutive days with maximum temperatures over ' Y
105 F. Sacramento set an all time record of 11 days in a row with maximum temperatures over 100 F. An unusual See
feature of this heat wave was high nighttime temperatures. Sacramento, San Jose and Fresno set records for the Table 4
highest minimum temperatures ever recorded.

2 |A strong storm moved across the service area on Dec 26. Strong post-frontal winds occurred Dec 27-28. Southerly 12/26- 528,496 125 2480
winds gusted from 45 to 55 mph in the Sacramento Valley and Bay Area on Dec 26", accompanied by rainfall totals 12/28
ranging from J to 3 inches. Gusty west to northwest winds were recorded after the front passed on Dec 27", Bay Area Y
wind gusts generally ranged from 45-60 mph, and gusts in the 35 to 50 mph range were repotted in both northem and See
southern portions of the service area. North to northwesterly wind gusts in the 25 to 40 mph range continued into the Table 4
afternoon of Dec 28th

3 |The storm of Jan 1-2 was a continuation of a seties of storms that began at the end of the 2005. Gusts from 45 to over | 1/1 — 1/5 504,072 128 3522 v
60 mph were comman in the Sacramento Valley and Bay Area; 35 to 55 mph along the Central Coast, and 30 to 45 mph s
in the San Joaquin Valley. Rainfall amounts ranging from % to 2 inches fell on grounds that had been saturated by a (12/30/05| (1,101,718) (155) T b?e 4
series of late December storms, -1/5/06)* abe

4 |A strong storm occurred on February 27-28. Bay Area wind gusts generally ranged from 45 to 70 mph; SF Airport 2/26 - 331,813 45 Not v
reported a wind gust of 71 mph. Gusts to 50 mph were reported in many other parts of the service area. Moderate to 2/28 Requested s
heavy rain accompanied the strong winds with up to four inches of rain reported along the north coast and in the T ;'Ee 4
northern interior, Bands of thunderstorms rolled through the service area on Feb 28. avle

5 [Strong high pressure resulted in heat wave conditions over most of the service area. OnJune 22, temperatures ranged | 6/22 — 164,582 31 Not N
from 100 to 110 throughout the Central Valley, Bay Area and coastal valley temperatures ranged from 95 to 105, On 6/25 Requested
Jun 23, a weak sea breeze cooled off the Bay Area slightly, but inferior valley temperatures continued to climb resulting
in readings generally between 105 and 115 through June 25 (117 @ Red Bluff on Jun 25)

8 {The first significant wind and rain storm of the winter occurred during the Dec 8-10 period. Wind gusts generally ranged 12/8 — 146,770 39 Not N
from 30 to 40 mph on Dec 8 and 9 (45 mph @ SF Apt, 45 mph @ Hanford); and from 25-35 mph on Dec 10 (38 mph @ 12110 Requested
Qakland, 37 mph @ Redding). Rainfall totals were generally under % inch on Dec 8 (0,58 at Santa Rosa), between %%
and % inch on Dec 9 (0.99 inches at Sacramento); and under % inch on Dec 10. Thunderstorms were reported in the
Sacramento Valley on Dec 9.

7 |A cold air mass brought periods of rain, wind, thundershowers and low elevation snow to the service area. On Mar 9, 3/9 ~ 138,997 94 Not
winds gusts ranged from 25 to 45 mph through most of the service area (46 mph @ SF Apt). Lightning mainly confined 314 Requested Y
to coast areas on Mar 10, and coastal areas and San Joaquin Valley on Mar 11. Large accumulations of low elevation See
snow were reported in the foothills of the Central (10 inches at Angels Camp) and Southern Sierra (14 inches at 1500 Table 4
ft.). In the coastal mountains between six and 12 inches was reported.

8 |During this four day period, several storms crossed through the service territory. Strong winds, rain and thunderstorms 3/02 — 113,235 66 Not
occurred on March 3, especially affecting the San Joagquin Valley. Fresno reported a wind gust of 41 mph. Wind gusts 3/05 Requested Y
above 40 mph were recorded in Humboldt County on March 4. The final weather front of this series occurred on Mar 5. See
Peak winds gusted to 55 mph along the north coast, and an additional one to three inches of rain was reported in parts Table 4
of the Bay Area, North Coast and Sacramento Valley

2 |A surge of subtropical moisture moved over the service area resulting in periods of heavy rainfall (1,14 inches at 4/04 — 102,052 31 Not Y
Sacramenio, 1.02 inches at Stockton) and moderately gusty winds in the 20-35 mph range. Lightning activity was strong|  4/05 Requested | See
in the northern and central San Joaguin Valley. Table 4

10 |A weather front produced 40-45 mph wind gusts in the northem Sacramento Valley, 10 mph gusts elsewhere. Rainfall 1/28 85,089 73 Not N
totals ranged from % to one inch along the north coast and northern Sacramento Valley, less than % inch elsewhere. Requested

Note: Values exclude single distribution line transformer and planned outages. The events listed as CPUC
events include the system values. * The values in parenthesis reflect the totals for the entire event from Dec
“*Approximately 3,300 PG&E Operations, Maintenance & Construction (OM&C) employees responded. In a
individuals) and 20 Mutual Assistance Crews {approximately 80 individuals) from Southern California Edison
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Major Events only include the outages for excludable counties, otherwise the
30, 2005 to Jan 5, 20086 as noted in Section 1.
ddition to PG&E personnel, a total of 27 Contract Crews (approximately 142
(SCE) were utilized to supplement existing resources.




Table 5 - Ten Largest 2005 Qutage Events

Longest |# of People
Number of | Customer Used CPUC
Rank Description Date Customers |Interruption | To Restore | Major
Affected * (Hours) Service | Event?

1 A series of strong storms struck the service area (these storms were preceded by several wet events that affected the| 12/30 — 12/31 597,646 155 3522 Y
North Bay and North Coast). The Dec 30 event was strongest in the north. The Eureka NWS office reported 90+
mph winds in the Humboldt Bay area and widespread gusts in excess of 70 mph. Northemn Sacramento Valley
locations reported strong wind gusts; e.g. 53 mph at Redding. North Coast and North Bay rainfall amounts were in
the 3 to 5 inch range. The Dec 31 event affected the entire service area. Wind gusts above 50 mph were recorded in
all areas except the Southern San Joaquin Valley; 59 mph at Red Bluff, 58 mph at Arcata, 51 mph at Santa Rosa; 53
mph at Sonoma; 59 mph at Rio vista; 77 mph at Pt San Pablo (SF Bay); 62 mph at Ft. Funston (SF); 60 mph at SF
Airport; 52 mph at Los Banos. An additional one to three inches of rain fell across northem and central California on
Dec 31,

2 |A strong weather front delivered wind gusts over 50 mph at many locations in the southem 2/3 of the service area; 53 |01/07 — 01/09| 278,360 149 Not N
mph at Beale AFB {Marysville), 53 mph at Mather AFB (Sacramento), 48 mph at SF Airport, 53 mph at Bellota, 51 Requested
mph at Stockton, 55 mph at San Luis Obispo, 58 mph at Stockdale (Bakersfield). Rainfall totals were generally less
than one inch.

3 |A strong weather front accompanied by heavy rain and strong gusty winds targeted the central portion of the service |12/18 — 12/20] 252,679 49 Not Y
area. Peak wind gusts included 50 mph at Valiey Ford, 42 mph at Rio Vista, 55 mph at Ft. Funston, 53 mph at SF Requested |Noted in
Airport, 49 mph at San Luis Obispo. Many coastal iocations received between one to three inches of rain. The Table 4
number of customer’s affected (252,679) is a system total for December 18-20. However, PG&E exciuded only the
following divisions on the following days: December 18 (Diable, East Bay, North Bay, North Coast, Peninsuiza,

Sacramento, Stockton). December 18 (North Coast, Peninsula, Sacramento), December 20 (North Coast).

4 |A series of weather fronts affected the service area over this four day period resulting in a prolonged period of rainy . |03/19—-03/22| 209,867 55 Not N
and blustery weather. Some localized flooding was reported with rainfall totals in the two to four inch range. The Requested
strongest winds were on Mar 22 with peak gusts of 45 mph at SF Airport, 45 mph at Rio Vista, 44 mph at
Sacramento, 43 mph at Redding and 33 mph at Fresno.

5 |A weather front crossed the service area producing strong gusty winds in the Bay Area and Sacramento Valley. 12/01 - 12/02| 199,923 26 Not N
Peak gusts included 54 mph at Valley Ford, 51 mph at Table Mountain and Cerning, 63 mph at Pt. San Pablo, 51 Requested
mph at Pleasanton, 64 mph at SF Airport, and 55 mph at Ft. Funston. Rainfall totals were generally between cne and
two inches in the North Bay and Sacramento Valley.

6 |The series of storms that affected the service area on Dec 26-28 produced moderate rain and gusty winds (30-45 12/26 - 12/281 124,753 26 Not N
mph} in the north on Dec 26, heavy rain north (one to three inches) and gusty winds south; 44 mph at Stockton, 46 Requested
mph Bakersfield, 45 mph Santa Maria on Dec 27, and another one to two inches of rain north on Dec 28. .

7 |Transmission relay malfunction (Moraga-Oakland Station X, 115kV line #3). 11/20 116,513 9 Not N

Requested

8 |Asglrong lightning storm developed a band of subtropical moisture that mainly affected the Bay Area, southem 09/20 110,271 41 Not N
Sacramento Valley and San Joaquin Valley. Requested

9 |A weather front affected the central part of the service area bringing gusty winds and widespread shower activity. 02/21 105,652 37 Not N
Strongest peak wind gusts were 44 mph at Salinas, 40 mph at Pleasanton, 38 mph at Bethel Island and 28 mph at Requested
Fresno. Thunderstorm activity was reported in the Bay Area, southern Sacramento Valley, and San Joaquin Valley,
with numerous lightning strikes recorded.

10 [A weak weather front crossed the service area followed by gusty northwesterly winds. Peak gusts were 37 mph at 10/15 85,802 37 Not N
SF Airport, 36 mph at Eureka, 36 mph at Redding and 36 mph at Rio Vista. Rainfall totals were less than one-half Requested

inch.

* Note: Values exclude single distribution Tine transformer and planned outages
*Approximately 3,300 PG&E Operations, Maintenance & Construction (OM&C)} employees responded. In addition to PG&E personnel, a total of 27 Contract Crews (approximately 142
individuals} and 20 Mutual Assistance Crews (approximately 80 individuals) from Southern California Edisan {(SCE) were utilized to supplement existing resources. '
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Table 4 - Ten Largest 2004 Outage Events

Rank

Description

Date

Number of
Customers
Affected *

Longest
Customer
Interruption
(Hours)

# of People
Used
To Restore
Service

CPUC
Major
Event?

Two storms (Oct 17 and 19) moved through the service area. Wind gusts were generally between 24-50 mph (51
mph at Redding, 40 mph at Red Bluff, 37 mph at Napa) on Oct 17, and 35-60 mph on Oct 19 (51 mph Redding, 47
mph at Red Bluff, 51 mph at Marysville, 49 mph at San Francisco Airport, 55 mph at Bellota, 57 mph at San Luis
Obispo). Rainfall totals were generally under % inch on Oct 17, but ranged from % to over 3 inches on Oct 19 (3.30
in. at Redding, 1.90 in. at Ukiah, 1.84 in. at Qakiand, 1.89 in. at Santa Rosa)

10/15-10/20

522,213

104

N/A

N

A series of wet and windy storms crossed the service area during the last week of 2004. Many northern and central
California locations received over 5 inches of rain, with totals above 10 inches at marty coastal hill locations. Strong
gusty winds, generally in the 25 to 45 mph range were reported on the 27" and early hours of the 28", especially in
the central and southem areas (45 mph at Marysville, 43 mph at Sacramento, 44 mph at Stockton, 46 mph at Santa
Maria). Salinas and Ft Funston reported a gusts of 62 and 63 mph, respectively, on the morning of the 27", The
storm of Dec 30* delivered another round of strong winds with gusts generally in the 35 to 55 mph range in northern
and central California (63 mph at Red Bluff, 51 mph at Redding, 59 mph at SF Airport, 45 mph at Oakland, 44 mph
at Stockton, 39 mph at San Jose).

12/27-12/31

435,315

142

N/A

A strong weather front with gusty winds and heavy rain crossed the service area. Peak wind gusts in the northern
and central portions of the service area generally ranged in the 35 to 65 mph range (58 mph at Arcata, 53 mph at
Santa Rosa, 59 mph at Red BIuff, 84 mph at Cohasset, 56 mph at Marysville, 64 mph at Sacramento, 63 mph at San
Pablo, 61 mph at Ft Funston, 57 mph at Bellota, 49 mph at Monterey, 49 mph at Templeton). Rainfall totals were
generally in the 1-3 inch range. except under 1 inch in the San Joaquin Valley.

2/25-2/26

337,128

54

N/A

A strong weather front with gusty winds and heavy rain affected the northem half of the service area. Winds gusted
from 35 to 65 mph in the Bay Area, Redwood and Northern Interior zones on February 17 (62 mph at SF Airport, 57
mph at Sunol, 50 mph at Pleasanton, 52 mph at Konocti, 45 mph at Santa Rosa, 57 mph at Cohasset, 47 mph at
Redding. Rainfall amounts were 3-5 inches in the Redwood zone, 1-4 inches in the Northemn Interior and 1-2 inches
in the Bay Area. :

2/16-219

220,162

24

N/A

A strong weather front with gusty winds and heavy rain affected the northern half of the service area late on Dec 6™
and early Dec 7". Winds gusted from 35 to 60 mph in lower elevation areas of the Redwood, Bay Area and
Northern Interior zones, 15-40 mph elsewhere (60 mph at Redding, 51 mph at Valley Ford, 48 mph at Sacramento,
45 mph at Clayton, 47 mph at SF Airport, 49 mph at Ben Lomond, 46 mph at Pleasanton). Rainfall amounts ranged
from 1-4 inches at lower elevations, 5-12 inches above 2000 f elevation, in the northern half of the service area.

12/6-12/8

190,673

35

N/A

A strong weather front with gusty winds and heavy rain affected the northern half of the service area on Jan 1.
Winds gusted from 35 to 60 mph at lower elevations in the Bay Area, Redwood and Northem Interior zones (59 mph
at Redding, 56 mph at SF Airport, 54 mph at Sunol, 53 mph at Marysville, 47 mph at Pleasanton, 49 mph at
Sacramento, 60 mph at Santa Rosa, 54 mph at Cohasset. Rainfall amounts were 1-3 inches in the Redwood zone,
Northern Interior and Bay Area zones.

1/01

172,397

74

N/A

Gusty north winds developed over northern and central portions of the service area as a strong high pressure
system developed. Peak wind speeds included 58 mph at Hopland, 51 mph in Santa Rosa, 47 mph at Sonoma.
Peak gusts in the East Bay hills ranged from 50-60 mph

11/20-11/21

118,558

32

N/A

A moderate weather front, with peak winds of 25-40 mph and accompanied by rainfall totals between % and 1 %
inches, affected the entire service area. Strongest wind gusts were in the northem Sacramento Valley (40 mph at
Redding, 38 mph at Red Bluff) and the southern San Joaquiri Valley (40 mph at Bakersfield, 38 mph at Hanford).

10/26

74,160

41

N/A

Transmission substation outage occurred in Central Coast Divisicn.

12110

61,821

N/A

3© party dig-in to a transmission line in De Anza division.

10/

58,591

N/A

" Note: Values exclude single distribution line transformer and planned outages
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Table 4 - Ten Largest 2003 Outage Events

Rank

Description

Date

Number of
Customers
Affected *

L.ongest
Customer
Interruption
{Hours)

Number of
People Used
To Restore
Service

CPUC
Major
Event?

The first storm system of the fall season moved through the Service Area. Gusty southerly winds up to 30 mgh
developed in Northermn and Central Service Area Zones on the 2™. Gusty northwest winds occurred on the 4™.

Widespread precipitation occurred in the Service Area with totals generally 17 in the mountains and 0.25" in the
Central Valley.

11/02 ~
11/04

184,849

26

N/A

A strong winter storm moved through the service area on December 29", Peak winds ranged from 30 to 70 mph
with the strongest gusts north of a Monterey/Madera line. Peak winds included Red Biuif 46 mph, Beale AFB
{Marysvilie) 59 mph, Clayton 47 mph, Sacramento 55 mph, and Stockton 44 mph. One to five inches of rain fell in
the northern half of the state. MHeavy snowfall was reported at low elevation locations in the northem Sacramento

Valley; 18 inches at North Redding, 8-14 inches in downtown Redding, 15 inches at Burney and 10-12 inches at
Nevada City.

12/29

164,363

192

N/A

A strong late winter stonm system moved through the Service Area. Two to six inches of precipitation fell in the
northern half of the Service Area; 0.50” to 1.5" of precipitation fell in the southern half of the Service Area; the
southern half of the state also experienced heavy rains with one to four inches in the LA Basin, Peak wind speeds
included 51 mph at Redding; 44 mph at SFQ; 40 mph at Sacramento; 35 mph in Fresno; and 31 mph at Santa
Rosa. Two to three feet of snowfall was recorded in the Sierra Nevada Mountains at elevations above 5,000
during this three-day period.

03/13 -
03715

160,863

29

N/A

A winter storm system moved through the Service Area during this two-day period. One to three inches of
precipitation fell over the northern half of the Service Area. Snowfall totals in the northern half of the Sierra
Nevada Mountains ranged from one to three feet with 16 at Alpine Meadows; 24" at Soda Springs; and 28" at
Sugar Bowl. Peak wind speeds ranged from 20 to 40 mph with 39 mph at SFO; 29 mph at Sacramento and
Fresno: and 24 mph at Santa Rosa.

12/09 -
12110

147,128

144

N/A

A cold winter storm system moved through the Service Area during this two-day period. Precipitation totals
included 2.34” at Redding; 1.38” at Santa Rosa; 0.83" at Sacramento; 0.70" in SFO; and 0.25 at Fresno. The
storm was accompanied by numerous thunderstorms and gusty southerly winds, principally on the 8" Peak wind
speeds included 37 mph at SFO; 30 mph in Redding; 26 mph at Sacramento; and 24 mph at Santa Rosa.

11/08 —
11/09

141,666

46

N/A

A strong winter storm, accompanied by heavy rain and gusty southerly winds, moved through the Service Area.
Peak wind speeds ranged from 30 to 65 mph with the strongest gusts in the Bay Area, Redwood Coast, and the
Northern Interior. Peak wind speeds included 56 mph in Redding; 53 mph in 8FO; 33 mph in Santa Rosa; 30 mph
in Sacramento; and 23 mph in Fresno.

12114

108,910

24

N/A

A strong earthquake in San Luis Obispo County (Paso Robles).

12/22

107,291

N/A

The Mission Substation was de-energized due fo a fire. The cause of the fire is still under investigation.

12/20

101,534

30

N/A

A cold, upper level low pressure system moved through the State, accompanied by numerous showers and
thundershowers, bringing heavy snow to the mountains Six to ten inches of snow fell in Truckee and the Lake
Tahoe Region with up to one and on-half feet recorded at higher elevations. Thunder, lightning and small hail was
observed in the Bay Area and in the Central Valley from Red Bluff to Sacramento.

10/31

91,807

21

N/A

10

A surge of subtropical moisture resulted in an outbreak of summer season shower and thunderstorm activity
through out the Service Area. While precipitation totals were insignificant, there were numerous reports of

lightning activity from the evening of the 25" through the evening of the 26"

08/26

80,159

42

N/A

* Note: Values exclude single distribution line transformer and planned outage
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Table 4 - Ten Largest 2002 Qutage Events

Longest |Number of
Number of | Customer People CPUC
Rank Description Date Customer | Interruption Used Major
Interruptions*| (Hours) To Event?
Restore
Service

1 |During the December 13-21 storms the highest wind speeds were recorded on December 16 when peak winds 1213 -12/21| 1,973,808 543 >3,200 Y
ranged from 40 to over 80 mph throughout the service area, except for the southern San Joaquin Valley. Peak
gusts over 80 mph were recorded at ridgeline sites along the North Coast and Bay Area. Peak winds over 40
mph were reported in the San Joaquin Valley on December 19. In the northern half of the service area hetween 5
and 15 inches of rainfall was reported, with over 20 inches of rain reported at some stations in the coastal hills
north of the Bay Area and Northern Sierra foothills,

2 |During the November 7-8 storms, peak wind speeds ranged from 30 to over 60 mph throughout the service area, | 11/7-11/8 885,431 121 >3,200™ Y
except for the southern San Joaquin Valley. Peak gusts over 80 mph were recorded at ridgeline stations in the
Bay Area. Storm rainfall totals generally ranged from one to three inches throughout the service area, with over
five inches recorded at some stations in the coastal hills.

3 |A series of storm systems moved through the Service Area during this four day period. These storm systems were |12/28 — 12/31 356,505 146 Not N
accompanied by strong gusty winds, especially on the 28", late on the 30", and early on the 31%. Peak wind Requested
speeds on the 28" included 54 mph it San Francisco, 44 mph in Oakland, 47 mph in Redding, and 43 mph in
Bakersfield. Peak wind speeds on the 31% included 103 mph at Kregor Peak, 72 mph at Las Trampas Ridge, 54
mph in San Francisco, 54 mph in Santa Rosa, 49 mph in Concord, and 46 mph in Redding

4 |A heat wave enveloped the entire Service Area beginning on July 8", Temperatures in the interior valley remained |07/09 — 07/11 164,238 46 Not N
above 100 Deg F through July 15™. The maximum temperatures on the 9" included 92 Deg F in Oakland, 90 in Requested
San Francisco, 103 in Santa Rosa, 102 in Concord, 107 in Livermore, 104 in Sacramento, 106 in Fresno. On the
10", maximum temperatures reached 110 Deg F in Stockton and Sacramento and 115 in Redding. On the 11",
maximum temperatures included 109 in Ukiah, 112 in Redding, 106 in Fresno, and 109 in Bakersfield.

5 [A cold front moved through the Service Area on the 14© and 150 accompanied by gusty west and northwest 04/14 — 04115 97,105 25 Not N
winds. Peak wind speeds included 52 mph in San Francisco, 52 mph at Los Banos, 43 mph in Redding, 41 mph at Requested
Stockton, 41 mph in Fresno, and 37 mph in Bakersfield.

6 |Gusty north winds developed over northern and central portions of the Service Area as a strong high pressure 02/28 — 03/01 93,922 44 Not N
system moved into the Great Basin. Peak wind speeds included 37 mph in San Francisco, 35 mph in Red Bluff, 38 Requested
mph in Redding, and 37 mph in Stockton.

7 |An early summer heat wave affected the area with maximum temperatures in the interior valley in the mid-90sto | 05/29-05/30 87,244 135 Not N
near 100 deg F. Maximum temperatures on the 29" included 96 Deg F in Red Bluff, 95 in Redding, 94 in Stockton, Requested
and 94 in Fresno. Maximum temperatures on the 30" included 98 in Redding, 94 in Sacramento, 99 in Stockton,

101 in Fresno, and 99 in Bakersfield.
& |A Transmission system outage occurred in Diablo division. 1119 59,023 7 Minutes Not N
Requested

9 A storm system pushed through the Service Area on the 6° and 70 accompanied by one to two inches of rain and 03/07 51.847 23 Not N
gusty southerly winds. Peak wind speeds included 37 mph in San Francisco, 43 mph in Red Biuff, and 38 mph in Requested
Stockton. _

10 |Gusty north winds occurred in the northem half of the Service Area with 39 mph at Red Bluff, 37 mph at San 0317 46,065 23 Not N
Francisco, 25 mph at Redding, and 24 mph at Stockton. Requested

* Note: Values exclude single distribution line transformer and planned outages. Values reflect all customers in PG&E’
™ Note: Values are estimates of the number of PG&E electric field personnel working., These numbers do not include
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any non-PG&E personnel.




SECTION 8

Attachment 5

SECTION B

Histograms of Events Meeting the CPUC Definition of an
Excludable Major Event
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Of the ten largest events listed in Table 5, the following events met the CPUC definition of a major event under criteria
(a) state of emergency declaration.

¢ March 17-22, 2011

» March 24-27, 2011

Although these storms have been identified as two separate consecutive-day events in Table 5, PG&E has combined
them into one event in this report since it better represents the storm's impact on our customers. Table 6 below
indicates the number of customers without service at periodic intervals for this combined event (March 17 — 27, 201 1).
The numbers of customers noted in the table are for only those divisions identified in Table 4, which represents the
excludable portion of these events. it should be noted that the number of customer outages segmented by hourly
restoration periods requires a level of detail not normally maintained by PG&E in its central computerized records. The
information shown here is what PG&E has been able to reconstruct from several databases and may have a margin of
error of up to 5%. :

NOTE: The number of customers affected shown in the histogram below shows 330,491 customers. However, 82
customers recorded in PG&E’s OUTAGE database have been excluded from this table since they were vacant
campsites without any campers / customers.

Table 6 / Figure 1 — 2011 Qutage Event Duration Summary

311712011 - 3/27/2011

QOutage Customers

Duration Affected Cumulative %
0 TO 1 HRS 119,517 36.16%
1TOSHRS | 121616 72.96%
STOT0HRS ~ |""34626 | 8344%
10TO15HRS 1 12,212 87.13%
16TO20HRS | 6694 | so.i6%
207024 HRS | 4487 | - 90.52%
>=1 AND<=2 "zt | 94.95%
>=2 AND<=3~ ) 4602 | 9637%
N T R T
>=4 AND<=5" ~ |""2358 |"""98.38%
>=5 AND<=6 | 4512 98.84%
>=6 AND<=7 | "3088 | "99.76%
= | |

Total 330,491

Table 6 / Figure 2 — 2011 Qutage Event Duration Graph
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The excludable portion of this storm event consisted of 1,137 sustained outages. Approximately 1,694 PG&E
employees from the divisions noted in Table 4 responded to this event. In addition, approximately 120 crews
{vegetation and contract crews) were utilized {o supplement the existing resources.

Of the total customers that experienced outages during the excludable portion of this eleven-day event, 90.5% were
restored within 24 hours. Approximately 5.0% of the customers impacted by the storm were without service after 48
hours. This was primarily due to the severity and duration of the storm activity. Restoration to the remaining customers
was delayed due to the heavy damage to equipment (poles and conductor) as a result of trees falling on and through
the lines. This was prevalent in the northern and central coast areas. The tables below provide further outage duration
detail as well as the damage caused {In term-of equipment).
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Table 7 — 2011 Qutage Duration Details

Major Event Days:
March 1727, 2011

M.

March 17-27, 2

ajor Event Days:
11

RMtajor Event Days:
March 17-27, 2011

CGustormmers Customaers Gustomers
Quiage Buration Reslored CSummulative % |Qutage Duration | Restored |[Cummulative % |outage Duration Restored Cummulative %
070 1 HRG 115,617 36.16% 68 TO 69 BRS o . 97.71% 178 10 179 HRS [5] 99.83%
11O 6 HRS 121,616 72.86% BTOI0HRS | "o _97.71% 179 TO 180 HRS ™ | 19 £9.84%
6 TO 10 HRS 34,626 83,4458 100 TO 10T HRS | 37 O7.12% 180 To 81 HRS | F] e8.84%
0 TO 16 HRS iz2t2 _|° 87.13% |16 70 102 HRS 132 97.76% 18170 182 HRS [+ $9.84%
i5TO 20 HRS X 88.96% 102 TO 103 HRS 68 97.77% 18270 183 HRS 9 60,84%
20 70 24 HRS 4,487 90.62% 1103 TO 104 HRS 168 97.82%  [183 70 184 HRS 18 goBan
2470 26 HRS i B0.64% __ [104 TO 105 HRS 5 97.820% 184 TG 185 HRs [i] TTTeeBa%
26 TO 26 HRS 583 90.82% 105 TO 106 HRE 248 97.20% {18570 186 HRS 426 €9.07%
36 TO 27 HRS 2,438 o1 66%  |106TO 107 HRS | 41 97.81% 1186710 187 HRS 45 85.60%
27 TOZEHRS 404 _B1E8% 07 TOIBB HRS 125 97.95% 187 TO 188 HRS 3] 85.95%
(28 TO 23 BRS_ - 81 | TTTE178% | (08 TO 109 HRS 98.07% _ |188To1e9HRE | o 99.99%
28 TO 30 HRS 958 _92.02% 108 7O 116 HRS 98.16%  |789 TO 150 HRS B 99.59%
3070 31 HRS 9226%  |116TC 111 HRS _ 98.19% ___ 119070 181 ARS [} 80.69%
31 TO 32 HRS . ) 92.25% 11 TO 112 HRS 98.20% 1191 70 192 HRS [} 55.85%
32 TO 33 HRS 97.20% 11270 113 RS 98.22% 52 TO 193 HRS 2 99.69%
33 TO 84 HRE $2.65% 11370 114 HRS 98.54% 92 TO 184 HRS ] .60%
34 70 38 HRS ©2.60% 1470 115 HRS 58,24% 184 1O 195 ARS [ 90.95%
3ETOBEHRE 9303% |15 TO 118 HRS _ ©98.26% {196 F0 186 HRS 3
36 TO 37 HRS 93.05% 11670 117 HRS 08.38% 1166 10 197 HRS .
37 TO 38 HIRE 93.45% 117 TO #{8 HRS 98.36% 157 7O 198 HRS 0 69.99%
3BTOIPHRS 93.60% |118 7O 115 HRS ©8.56% 188 TO 1S9 HRS 24 150.60%
30 TO 40 HRS 93.64% 11675 120 HRS 98.36% |1897TO 200 HRS [<} _100.00%
A0 TO 41 HRS . . 93.68% 120 TO12THRS 98.43%  J200TO201HRS |7 o 100.00%
41704 - I %3mew _ |i2iTO 122 HRS $8.44% 201 JO 202 1HRS | 3} 100.00%
T 84.07% |12z 70 i28ARE 88.44% 202TG203HRS | "0 160,00%
43 TO 44 BRS il 5647 94.24% 123770 124 HRE 98.44% 203 TO 204 HRS _ o 100.00%
44 TO 46 HRS 408 64.36% 12470 125 HRS _ 98.47% 204 7O 205 HRE [} T ob.00%
45 TOAEHRE 492 94.61% _ [12570 126 HRS _ 98.49% 1205 TGO 208 HRS ) __00.00%
46 YO 47 HRS___ 1) 94.79% 126 YO 127 RS 68.49% 206 7O 207 HRS Tl T T n000%
47 TO 48 HRS 646 84.65% {127 TO 1738 HRS | €861%  [267T0O208HRS [~ 0 _100.06%
48 TO 48 HRS €8 94.97% _[128 TO 126 HRS 98.53% 208 TO 268 HRE 5} 100.08%
48 TO 50 HRE 78 ©5,03% 12970 130 HRS | T 98.53% 209 TO 210 HRS [ 100.06%
B0 TO 61 HRS 351 95.13% 130 7O 181 HRS 98.63% j2ioro2ttHRs 1T T __100.00%
51 1O 52 HRS o1 9516% 131 1O 132 HRS 98.53% 211TOZ1ZHRE |~ 0 YV T1o060%
95.18% 132 TO 133 HRS 98.67% Y0213 0Rs | o 1T 100.00%
95.25% 133 7O 134 HRS 98.65% 213 TO 214 RS [ 166.60%
54 TO 55 HRS  BB.30% 134 TO 135 HRS $8.61% 214 70 296 HRS R N
55 1O 66 HRS _ 95.47% 135 7O 136 HRS €8.63% |2i5To 238 HRE [<]
5570 57 BRS 95 48% 136 TO 137 HRS _ 98.65% 121610 %t/ HRS | TG
67 TO 58 HRS _ 95.67% _ _ |137 TO 138 HRS 98,68% 2i7TOoZIBHRE [T 0
EETO B9 HRS B 9565%  £138 TO 139 HRS 98.75% 218770 219 HRS o
B8 TO 60 HRS 0588%  [130 7O 140 HRS BE77% 21876 220HRS | TG
60 TO 61 HRS 95.82% 146 TC 141 HRS 88.79% 220 7O 221 HRE ]
81 T0 62 HRS 65.85%  |141 T 142 HRS 08.75% 2T 222 HRS 0
[62 TO 63 HRS _95.97% _ 142710 143 HRS 98.84% 322 10 223 HRS [
63 TO 64 HRS 66.09% _ [143T6 144 HRS q1 98.84% 23370224 HRE |
64 TO 65 HRS £6.18% 144 TQ 145 HRS o 98.84% 224 70 236 HRS_ K]
65 70 86 HRS $6.21% 14570146 HRS |~ " "f18 68.88% 22570 226 HRS <]
66 TO 67 HRS 96.27% 14670 147 HRs o 98,88% 23670 227 HRS [
67 TO 68 HRS . 96.30% 147 7O 148 HRS I 96.90% 227 TO 228 HRS _ a
BBTOBOHRS 207 96.36% _ |14870 149 HRS 35 99.00% |23 TO 229 HRS | 0
68 TO 70 HRS 18 §6.37% 149 TOiB0HRS | 71 99.09%  |229 TO 230 HRS o
70TO 71 BRS 20 ©6.37% {{BOTO 151 HRS | 166 T 59.07% {ZcTo23ifRS | T
TITOT2HRS [4] 86.37% 181770 162 HRS a 90.07% 23] TO 232 ARS ]
2T 73HRS o 146 S642% |12 TO 163 HRS 59 o9.66% 233 TO 233 HRS
78TO 74 HRS 138 .46% T IT53 10 154 HRS 99,16% 233 7O 234 HRS
74TO 76 HRS [i] 96.46% 154 TG 165 HRS 98.20% 23470285 HRS |~ [ 100.00%
FBTOTEHRS ~— "1 s . 96.46% 155 7O 156 HRS 99.28% 235 TO 236 HRS [ - 100.60%
7610 77 HRS 00 CTes.82% T |166 TG 157 RRS T9D.29% — [+ I R (<X ==
TFT6 7B HRS 32 | esgiw &7 T& 168 HRS 89.31% ® i00.00%
78TO 79 HRS I 06.84% _ [188TO 189 HRS | 99.37% B ; 0 160.00%
78TC 80 HRS 115 96.98% _ |160 TO 160 HRS 69 E3% 20T0240HRS | T 0 T 100.00%
BOTOBIHRS 1 0 N $6.08% |60 TO 167 HRE | 59.65% |20 70 2diHRs | "0 100.00%
81 7O 82 HRS =] . 97.02% T j161 TO 162 BRS 99.62% 241 1O 242 HRS 6 100.00%
82TOB3HRS - 97.18% _ [162 TO 163 HRS 95.84% 24270 243HRS | g o 100.00%
6370 84 HRS 2t 97.15% 183 TO 164 HRS 99.671% 24370 244 RS & "Ti86,00%
£4 7O 85 HRS o 97.22% ___ |164 70 165 RS . 99,70% 24470 245 HRS o 100.00%
8570 86 HRS _ {16570 966 HRS 202 99,76% 24570 346 HRS [} 100.00%
86 TO 87 HRS _ o BETOT67HRS | © 99,76% 245 TO 247 HRS [ 100.66% |
87 TO B8 HRS 167 TO 168 HRS [ . 98.78% 124775248 HRS
88 TO B9 HRS - 188 TO 169 HRE 132 9980% 1248 TO 249 HRS
88 TO 90 HRS {16370 170 FRS 7 .__99.80% " |24837TO 250 HRS L0075
80 TO 91 HRS 170TG 171 HRS | 83 ___@9.8%% |260 FO 251 HAS T 100.00%
9f TO 92 HRS 171TO172HRE | " g _ . ©9.83% |35 TO 252 HRS e 100.00%
g27083HRS 1 T e . _5383% 252 7O 263 HRS [ 100.00%
G3TO G HRE N ] TTTe5ER% 2650264 HRS ™ ° 160.00%
94 10 95 HRS 0 ©0.83%  [254 TQ 255 HRS e ___ 106.060%
95 TO 86 HRS _ N o 6983%  |255102861IRS | T O 00.00%
86 TO 97 HRS 0 17870177 HRS [ 99.83% |86 TO 257 HHE A 100.66%
37 7O 98 HRS 120 97.71% 177 TO 178 1IRS 3 $9.65% Total: 335,528
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Of the ten largest events listed in Table 4, the following event met the CPUC definition of a major event.
» January 18-24, 2010.

Table 5 below indicates the number of customers without service at periodic intervals for this event. it should be noted
that the number of customer outages segmented by hourly restoration periods requires a level of detail not normatty
maintained by PG&E in its central computerized records. The information shown here is what PG&E has been able to
reconstruct from several databases and may have a margin of error of up fo 5%. NOTE: The number of customers
affected shown in the histogram below shows 1,153,304 customers, which is 1.4% lower than the 1,169,513 value

recorded in PG&E's OUTAGE database.
Table 6/ Figure 1 — 2010 Outage Event Duration Summary

01/18/2010 - 01/24/2010

Outage Customers|
Puration Affected| Cumulative %
0TO1HRS 212,036 18.39%
1TO S HRS 604,950 70.84%
5TO 10 HRS 193,557 87.62%
10 TO 156 HRS 51,350 92.07%
15 TO 20 HRS 22,995 94.07%
20TO 24 HRS 11,502 95.07%
>=1 AND <=2 38,465 98.40%
>=2 AND <=3 10,993 99.35%
>=3 AND <=4 3,101 99.62%
>=4 AND <=5 1,889 99.79%
>=5 AND <=8 812 99.86%
>=6 AND <=7 245 99.88%
>7 1,409 4100.00%

Total 1,153,304

Table 5 / Figure 2 — 2010 Outage Event Duration Graph
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This storm resulted in 3,147 sustained outages. Approximately 3,830 PG&E employees responded. In addition,
approximately 1,360 individuals (vegetation personnel and contract crews) were utilized to supplement the existing

resources.

Of the total customers that experienced outages during this seven-day Excludable Major Event, over 256% were restored
within 24 hours. Approximately 1.6% of the customers impacted by the storm were without setvice after 48 hours. This -
was primarily due fo the severity and duration of the storm activity. Restoration to the remaining customers was

delayed due to the heavy damage to equipment (poles and conductor) as a resuit of trees falling on and through the
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lines. This was prevalent in the northern and central coast areas. The tables below provide further outage duration
detail as well as the damage caused (in term of equipment), .

Table 6 — 2010 Qutage Duration Details

HKajJor Evant Days: Major Event Days: Major Evont Days:
11812010 - 124/2010 114812010 - 172472010 1/18/2010 - 1/24/2010
Customers Gustomers ’ Customers
Qutage Duration | Restored | Cummulative % |Outage Duration Restored [Cummulative %]Outage Duration| Restored |Cummulative %
OTCTHRS | 212086 |  18.36% B8 TO 89 HAS 76 99.55% 168 TO 159 HRS 2] . 99.86%
1705HRS | 604,950 | ~ 70.84% _ 169 TO S0 HRS 43 | e9bi% 159 TO 160 HRS ] 99.86%
§T016HRS | 193557 87,62% S0TOOTHRS | 188 99.56% 16070 161 HRS [ __99.86%
WTOI5HRS |~ 61,350 92.07% 817087 HRS 83 | TT00.58% 161 TO 162 HRS 6 | TTeaET%
15TO201RS | 22,995 $4.67% 92 TO 83 HRS o 90.68%  }162 TO 163 HRS_ o | %81%
20 10 24 HRS 11,562 95.07% 9370 24 HRS e 90.50% 16370 164 1IRS 26 1 0087%
2470 25 ARS 2,843 95.32% 847085 1RS 131 63.60% 164 70 165 HRS 0 )
2570 26 HIRS 1,705 9547%  [SSTOOGHRS | "TB4F | e94u%  |165TO 166 HRS 61 . 99.BT%
26 TO27HRS [ 3,635 B581%  CJ9BTOSTHAS 1 668 | 99.67%  {T66TONGTHRS | 25 | 95.@8%
271028 HRS | 3,07 96.08% 97 70 88 HRS 28 _508T% 167 TO 168 HRS |~ {4 99.88%
28 TO 20 HRS 3,439 T TTTe8.35% BETOSIHRS LC N X 168 TO 169 HRS 145 99.69%
29TOI0KHRS | 3,508 _ 86,65% 88TO100HRS | 39 99.68%  |168TO 170 HRS 0 __ B9Be%
30T03IHRE |7 1348 96.77% 100TO101HRS |~ 72 | Bies% - |170 70 171 HRS 7 09.85%
3170 32 HRS 1638 96.91% _ [101 TO 102 HRS 301 86.71% 171 10 172 HRS T 80.93%
32 TO 33 HRS 1,818 67.07% 102 TO103HRS | 1ed | sBo% 172TOITBHRS | "0
33 TO 24 HRS 2,657 97.25% 16310 104 HRS 110 N ET) TRBT0IM4HRS | "6
3470 35 HRS “ar? 97.371% 104 TO165HRS 1 10 §9.73%  |17AT0 175 HRS
35 TO 36 HRS 031 | 67.45% 105TOt0BHRS | 0 99.73% 1175 10 176 HRS
36 7O 37 HRS 1,450 | 97.58% 16870 107 HRS 0 §5.73% 176 TO 177 HRS
3770 38 FIRS 1,118 97.66% 107 70 168 HRS 96 | 89.74%  |177TO i78HRS
BTOWHRS ~ ) 773 | orv4%m  [108TO 109 HIRS 4 89.74% 178 TO 179 HRS
3BBTO4OHRS | 1221 97.85% 109TO110HRS | 108 60.75% 179 TO 180 HRS |
40TO41HRS | €53 67.61% 11070 111 HRS [ 59.75% 188 TO 181 1IRS
41 TO 42 HRE 8572 97.85% 1170 112 HRS 0 §6.76% |18 10 182 ORS
4270 43 HRS 1837 | TT@BT1% _ [11ZTONMAHRS |0 |7 o9.75% 182 TQ 183 HRS
43 TO 44 HRS 902 98,19% 1370 14BRE |78 99.75% 183 7O 184 ARS
44 TO45HRS 243 9821%  [11470 115 HRS 230 | TTe87i% 184 7O 185 HRE 6
45 TO 46 HRS 308 98.24%  [116TO 116 HRS 145 1 99.78% I85TO186HRS | o
46 TO47HRS | 7,181 58.34% 116 7O 117 HRS a 99.78% _ 186 1O 187 HRS ¢
A7TC A HRE 687 85.45% 117 TO 118 HRS 1z 69.78% 187 70 188 HRS ¢
4BTO48HRS | 388 | 98.43% _ |18 10 i19HRS _ 8 $9.79% 168 7O 189 HRS N
49 TO 50 HRS 98.46% 119 TO120TRE | & 99.79% 188 TO 190 HRS _
(50TO51HRS | 7439 "Be.53% 120 7O 121 HRS 18 [T ea 6% 1190 TO 191 ARS
51 TO 52 HRS 675 | 9B59% 121 7O 122 HRS i 98.79% 1191 TO 192 RS 0
52 TO 53 HRS 203 |7 omEz% 12276123 HRS 156 99.80%  |192TO183HRS || ©
5370 64 HRS 198 T Gsga%_ {12370 124 HRS 1 99.80%  |193 TO 194 HIRS o
54 10 56 HRS 1481 98.76%  [124 TO 125 HRS 8 | e9B0% 1184 TO 1S5 HRE 5
55 TO 56 HRS 1226 | 9887% |1Z5TO126HRS 1 84 | gosi% 19570198 HRS |0
86 TO 67 HRS 157 wmaen  |idsT0izidrs | o $9.81% 18670 187 HRS 0
57TOS8HRS | 674 | SB.94%  |127 TO 126 HRS 58 99.82% _|167 TO 198 HRS 1]
S8 TOBOHRS " "'956 |  99.03% |126 10 128 RS k] 99.82% 19BTO1e9HRE | "7
BOTOBOHRS | 273 | ""99.05% 128710 130 HRS 7 99.82% 19970 200 HRS 3
60 TO 61 HRS 7838 | TB82% {13010 131 HRS 6 90.82%  |200 TG 201 HRS ] es.
6170 62 HRS 158 68.14% 1B TOIZHRE |3 ..89.82% 201 TO 202 HRS 3 9.
62 TO 63 HRS 655 " §9.15% 132710 133 HRS [ . 9982%  |203TO 203 HRS 115 ;
63TOB4 HRE 1" 456 1 "90.23%  |i33TO 134 1IRS _ 29 99.82% 203 TG 204 HRS [ 99.84%
64TOBSHRS | 273 99.26% 134 TO 135 HRS i 99.82% (24 TOZ05FHRS | © 99.94%
65TOB6HRS | 340 | woze% 13570 136 HRS %8 T Te083%  |20570208HRS |0 $9.94%
86 T067HRS | 335 $9.31% |36 70 137 HRS 19~ 89.83%  |208 TO 207 HRS 0 . 99.94%
B7TOBEHRS 1~ 88 I ensi% 18770138 HRS | 16 99.83% 27 TOZB8HRS | 328 EXTE
68TO6IHRS |~ _ a3% 138 TO 139 HRS 136 | 99.84% 208 7O 209 HRS CE 90.97%
69 70 70 HRS 99.33% BETOI40HRS | 0 9884 208 TO210HRS | 166 99.98%
7OTOTIHRS . T993% 14070 141 HRS 36 69.85%  |210 10 269 HRS 6 59.98%
T1TO72HRS ™ [” 98.35% 1141 TO 142 HRS 8 . 99.85% 269TOZFOHRS | 0 09.98%
2T078HRS | _99.36%  [142 10 143HRS o I 9985% 127070271 HRS | 0 | 69.98%
FBIOTAHRS | EE | " oal3E% 14370 144HRS | o2 99.86% 37T T0272HRS | 53 | Tgaae%
TATOTSHRS | 17 ] 99.28% _ |144 TO {45 HRS N 99.86%  [272¥O273HRS | 0 17" geagh
7BT0 T8RS 22| 99.36% 146TOt46HRS [ 13 99.85% 127370274 HRS | 0 99.99%
FEI077HRS 18 | 6a.38% 146 70 147 HRS 35 99.86% 1374 TO276HRG | 0 Goenn
77TOZBHRS [ 46 | ©9.39% __ |147 10 148 HRS [ 99.86% 21570276 HRS | 6 90.95%
WIOTOHRS |7 o930%  |i4B TO 149 HRS 0 _oB886% 276 TO 277 HRS [ . 93.99%
7673 80 HRE BT e am% 1149 TO 150 HRS o 99.66% 710278 HRS ] T go.09%
S80TOBIHRS ~ 17 86 | @9d2%  |150710181HRs | o _ 99.88% 2/ TO2IBHRS |6 | 09.99%
8170 82 RS _ 169 | 8043% " "|751 fO 152 HRS ) 99.86%  [279TOBB0HRS | 6 | gegen
B2TO83IHRS | 123 . 99.44% 152 TO 153 HRS ] _99.86% _ (260 TO 28] HRS | T éom9%
83 TO84HRS 0 o 0| Tg9.86% 28110282 HRS |27
§4TOBHRS 62 ) - L 99.86% 282 TO 366 HIRS 0
85TOB6HRS | 984 99.47% 155 TO 156 HRS o 99.86% 1706 TO297HRS | ©
B6TOBTHRS | 62 99.46% 156 10 157 HRS 0 j"bése%  [a87T0208HRS |0 X
B7TTOBBHRS | 750 | ~6955% _ }157 10 158 HRS 9" 09.86% 298 TO 208 BRS 128 | 100.06%
B - B o 299TOB00HRS ; © __10000%
] - T __J300T0O 495 HRS | 10000%
I I 495 70 486 HRS _100.60%
o . |496TD 487 HRS 4 " H00.00%
- o o | 49710488 HRE|” 0 100.00%
o - 1 - 423 TO 499 HRS [4 100.00%
] L N oy _ 489 TOS00HRS | 0 100,00%
) > 500 HRS 0 100.00%
) ; i o Total 1,153,304
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Of the ten largest events listed in Table 4, the following event met the CPUC definition of a major event.

¢ QOctober 13-14, 2009.

The Table 5 below indicates the number of customers without service at periodic intervals for this event. It should be
noted that the number of customer outages segmented by hourly restoration periods requires a level of detail not
normally maintained by PG&E in its central computerized records. The information shown here is what PG&E has been
able to reconstruct from several databases and may have a margin of error of up to 5%. NOTE: The number of
customers affected shown in the histogram below shows 612,019 customers, which is 0.9% lower than the 617,589

value recorded in PG&E's OUTAGE database.

Table 5 / Figure 1 — 2008 Outage Event Duration Summary

10/13/2009 - 10/14/2009
Outage " Customers
Duration Affected| Cumulative %
0TO1HRS 81,010 13.2%
1TO 5 HRS 315,520 64.8%
5TO 10 HRS 99,270 81.0%
10 TO 15 HRS 38,176 87.2%
15 TO 20 HRS 25,305 91.4%
20TO 24 HRS 16,424 94.1%
»>=1 AND <=2 33,179 99.5%
>=2 AND <=3 2,876 100.0%
>=3 AND <=4 253 100.0%
>=4 AND <=5 ' 0 100.0%
>=5 AND <=6 0 100.0%
>=6 AND <=7 0 100.0%
> 7 6 100.0%
Total 612,019
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Major Event Days: Major Event Days: Major Event Days:
10713109 - 10414109 10/13/08 - 10114109 10/13109 - 10114109
Qutage Customers Qutage Customers QOutage Customers
Duration Restored | Cumulative % Duration Rostored Cumulative % Duration Restored Cumulative %
0TO 1HRS 81,010 13.24% [48 TO49HRS 211 99.52% |78 TO 79 HRS 0 100.00%
1 TO5HRS 315,520 64.79% [49TOS0HRS 336 98.58% 179 TO 80 HRS 9 100,00%
5TG10HRS 99,270 81.01% |50TO51HRS 599 99.68% |80 TO 81 HRS 2 100.00%
10 TO 15HRS 38,176 87.25% 151 TO 52 HRS 133 . 899.70% |81 TO 82 HRS 0 100.00%
15 TO 20 HRS 25,305 91.38% [52 TO 53 HRS 175 98.73% |82 TO 83 HRS 0 1¢0.00%
20TO 24 HRS 16,424 94.07% |53 TO 54 HRS 20 99.73% 183TOB4HRS 0 100.00%
24 TO25 HRS 3,428 94.63% |54 TO 55 HRS 114 90.75% |84 TO 85 HRS 0 100.00%
25TO 26 HRS 2,199 94.99% |55 TOB6 HRS 312 99.80% |85 TO 86 HRS i 100.00%
26 TO 27 HRS 2,235 95.35% |56 TO 57 HRS 181 99.83% |86 TO 87 HRS 0 100.00%
27 TO2BHRS 1,857 95.65% 157 TO 58 HRS 48 99.85% |87 TO 88HRS 0 100.00%
28 TO 29 HRS 3,381 96.21% [58 TO 59 HRS 156 99.88% |88 TO 89 HRS 0 100.00%
29 TO 30 HRS 804 96.34% |59 TO 60 HRS 37 99.88% |89 TO 90 HRS 0 100.00%
30 TO 31 HRS 1,289 96.55% |60 TO61HRS 2 99.88% 90 TO 91 HRS 0 100.00%
31 TO32HRS 2,790 97.00% |61 TO62 HRS 19 99.89% |91 TO92HRS 0 100.00%
32 TO 33HRS 2,449 97.41% |62 TO B3 HRS 29 99.89% |92 TO 93 HRS 0 100.00%
33TO34HRS 1,244 97.61% |63 TO B4 HRS 8 99.89% |93 TO 94 HRS 0 100.00%
34 TO 35 HRS 592 97.71% [64 TO 65 HRS 72 99.90% (94 TO 95 HRS 0 100.00%
35TO 3B HRS 1,558 97.96% |65 TO 66 HRS 76 99.92% |95 TO 86 HRS 0 100.00%
36 TO37HRS 544 98.05% |66 TO67HRS 5 99.92% |96 TO 97 HRS 0 100.00%
37 TO38HRS 4,407 98.77% |67 TOG68 HRS 0 99.92% 197 TO 98 HRS 0 100.00%
38TO39HRS 98 98.78% |68 TOB9HRS 13 99.92% |98 TO 99 HRS a 100.00%
39 TO40HRS 418 98.85% |69 TO 70 HRS 57 99.93% |99 TO 100 HRS 0 100.00%
40 TO 41 HRS 487 98.93% [70TO71HRS 139 99.95% |100TO 101 HRS 0 100.00%
41 TO 42 HRS 958 99.090% |71 TO72HRS 33 99.96% 101 TO 102 HRS s; 100.00%
42 TO 43 HRS 109 98.11% |72TO73HRS 29 99.96% |102 TO 103 HRS 0 100.00%
43 TO 44 HRS 364 98.17% |73TO74HRS 7 98.87% 103 TO 104 HRS 0 100.00%
44 TO 45 HRS 661 99.27% |74 TO75HRS 15 99.98% |104 TO 105 HRS 0 100.00%
45TO 46 HRS 120 99.28% 375 TO 76 HRS 2 99.98% |105 TO 106 HRS 0 100.00%
456 TO 47 HRS 640 99.40% |76 TO 77 HRS 70 99.99% [|106 TO 107 HRS 0 100.00%
47 TO 48 HRS 546 99.49% |77 TO78HRS &5 100.00% }107 TO 108 HRS 0 100.00%
108 TO 109 HRS 43 100.00%
108 TO 110 HRS 0 100.00%
> 110 HRS 0 100.00%
Total 612,018
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Of the ten largest events listed in Table 4, the following event met the CPUC definition of a major event.
+ January 3-6, 2008.

The following table in this section indicates the number of customers without service at periodic intervals for this event.
it shouid be noted that the number of customer outages segmented by hourly restoration periods requires a level of
detail not normally maintained by PG&E in its central computerized records. The information shown here is what PG&E

has been able to reconstruct from several databases and may have a margin of error of up to 5%.

Table 5/ Figure 1 — 2008 Qufage Event Duration Summary

01/03/08 - 01/06/08
~Outage Customers
Duration Affected| Cumulative %
0TO 1 HRS 224,252 13.74%
1 TO5 HRS 533,773 46.45%
5TO 10 HRS 298,698 64.76%
10 TO 15 HRS 158,013 74.44%
15 TO 20 HRS 85,411 79.68%
20TO 24 HRS 49,110 82.69%
>=1 AND <=2 173,136 93.30%
>=2 AND <=3 55,960 96.73%
>=3 AND <=4 30,504 98.60%
>=4 AND <=5 12,588 99.37%
>=5 AND <=6 7,732 99.84%
>=6 AND <=7 1,860 99.96%
>7 628 100.00%
Total 1,631,765
E00600 - §

g 200000 :

£ 400000 -

g 00006 -

& 200000

RS 0 - s 5 o = , '_ -
Iy -
AR
o @ @
= o =9 FE F 4] L+ B + N oL =
cag - & n .EE pg gg I&ﬁé EE:' ?A'Jgtﬁ 'fl":.'*r;
Section B 38




Major Event Days: o - o
113108 - 116708
Qutage Custemers f Cumulative Cutage Customers [ Cumulatlve Qultage Customers | Cumulative Cutapge Customers | Cumulative
Duration Restorad % Duratlon Restored % Duration Rostored % Duratlon Rastored %

070 1HRS 224235 | 13.95% [93TO94 HRS 646 100.04% | 168 TO 169 HRS _ 85 101.47% |243 10244 HRS ) 101.50%
1T05HRS 533,675 | 47.15% |s4TO95HRS 295 100.06% | 169 10 170 HRS 27 10147% |244 TO245 HRS o 101.60%
6TO10HRS | 208592 | 6573% [95T098HRS | 304 | 10008% |1707T0171FRS 13_ | 10147% (24570246 HRS o "i01.60%
10TO16HRS ] 156001 | 7556% [96TOO7THRS | 247 | 10009% |i71701721RS 0 _A01.47% |248 TO 247 BRS 0 101.60%
15STO20HRS | 86407 | 088% |97 7098 RS 635 100.13% [172 TO 173 HRS 13 101.47% 1247 TO 24818 0 101.50%
2070241Rs | 49,085 | 8393% fveTOsarms | 1263 100.21% [173TO 174 HRS 2 | 10147% |248TO 248 TRS o 101.50%
247025HRS | 14201 | ‘8482% [9970 1001RS 656§ 10025% [174TOI76HRS | @ 101.47% _[248 TO 250 HRS o 101.60%
25TOIGHRS | 7,281 8527% [100TO101HRs | 1052 | t0032% (176TO176mRS | 6 | 101.47% |750 70251 HRS O | tofso%
267027 iRS | 16482 86.30% | 101 TO 102 HRS 1646 | 10041% |176 TG 177 ARG 38 101.47% |251 10 262 HRS o 101.50%
27TO28FRS | 11957 | 87.04% [10270 103185 576 100.45% |177 10178 s o 101.47%  [252 TO 263 HRS o | 1ois0%
26 TO20HRS | 16,705 88.08% |103 7O 104 HRS 820 100.51% |178 70 179 HRs o 10147% |253 TO 254 HRS [ 10150%
29TO30HRS [ 7478 | 8654% 110470 105 HRS 691 100.65% 17970 180 HRS o 101.47% _|264 TO 255 HRs o 101,50%
S0T03)HRS | 14586 | 88.45% | 10570 106 HRS 501 | 10066% [f80TO181HRS |  © 101.47% |255 70 256 HRS 0¥ 10150%
3MTO32HRS | 8893 | 90.00% |10670 107 His 694 | 10062% |18iTO182HRS | 3z 101.48% 1266 TO 267 HRS 0 101.50%
32TO33TRS | 6,934 90.44% _ | 107 TO 108 HRS 820 100.67% {162 TO 183 158 0 101.48% |267 TO 268 RS 0 101.50%
33TOMMHRS | 6724 | 90.79% 108 TO 108 HRS 230 10068% | 183 TO 184 HRS a 101.48% |258 70 258 HRS [ 101.50%
34TO3HRS| 6,208 81,18% [109TOTi0ERS | 23 10070% 1847018508 | © 101.48% |259 TO 260 HRS 45 101.50%
3TO38HRS| 7498 | o164% (11070111 MRS | 204 | i007i% |1esTot8srRs | 4 101.48% |260 70281 HRS 0 __101.50%
%TOa7HRS | 8359 | 9216 |1i1701t2HRs | a56 | 10673% |(86TO 187 HRS 2 10148% |z6t1TO2682HRS | © 101.60%
IS7TTOSBHRS | 8646 | 9266% |11270113HRS 423 10076% [187TO188HRS |~ 6 | 10148% [262TO263HRS | 38 | 101.50%
IBTOIGIRS[ 6,875 93.09% |11370 114 HRS 148 100.77% |188TOT89HRS | © _101.48% |28370 264 HRS ° 101.50%
39 TO40HRS | 3,971 23.34% |114TO 115 HRS 117 100.77% 1183 T0190HRS | © 101.48% {264 TO 265 1S 0 101.50%
WTOM RS | 2213 9348% [HSTOT16HRS | 107 | 100.78% |160TO 191 HRS ) 101.48% | 265 TO 265 HRs 0 101.50%
41T042HRs | 4531 93.76% [116TO 117 HRS 544 10081% |191 TO 192 HRS 135 101.48% |286 10 267 IS

42T043HRS | 4518 9404% (117 TO118HRS 61 10082% |19270 193 HRS 0 | to148% |267 TO 268 ERS

437044rRs| 3409 9426% [18T019MRS | 105 10083% [193TOIS4HRS | O | 101.48% |68 TO 269 HRS

44 70 45 HRS 729 9430% |11870 120 RS 570 100.86% [184 70O 195 HRs 12 _ | 101.48% |2697T0 270 HRS

45 TO 46 FRS 833 94.35% [120TO 121 HRS 614 100.90% |195 70196 HRs 28 101.49% |27070271 HRs

46 TO47HRS | 3,037 9454% 121 TO 122 HRS 217 100.92% 196 TO 197 HRS _ 21 101.49% |27170 272 HRS
47 TO48HRS | 2579 9470% 112270 123HRS 335 10es% |19710188HRS | o 101.49% |272 TO 273 HRS

48TO49IRS | 2852 | 9488% [12370 124 HRS 142 100.95% | 19870 199 RS 25 101.49% |273 TO 274 HRS

497050HRS [ 1,207 | 9496% |124TO 125 RS 592 160.98% | 199 70200 HRS 1 101.49% |274 TO 275 HRS

S0TOSIHRS | 1575 | ©5.08% |126 7O 126 HRS 518 101.01% [200TO201HRS | @ 101.49% |275TO276 HRS

51 TO52HRS | 3,238 9526% [126 10 127 HRS 101.05% |201 7O 202 HRS_ 27 101.48% [276 TO 277 HRS

s2TO53bRs | 5189 | ussew 12770 128 HRS _i01.07% |202T0z03tms || o 101.49% [277TO278HRS | o | 101
63T064HRS | 3310 | es7e% l1z8Toi30mms | _ 10110% |203To204hms | 0 | 101.46% |2/870279 RS o | 10ie0%
54T0B51RS | 5e85 | e611% (12970 1s0rms | 186 101.11% |204 TO 208 HRS 4 101.49% 279 TO2B0 HRS 0 _ 101.60%
65TOBSIRS [ 4535 95.39% | 130 TO 131 HRS 264 | 101.13% |205TO206 HRS 0 101.49% _|280 TO 281 RS 0 101.50% _
66 TOG7 HRS | 2,805 96.56% |13170 132 HRS 651 101.16% |206TO207HRS | D 101.49% |261 70283 RS o 101.50% _
S7TOS8HRS| 1,006 | 9668% 1132 TO 133 HRS 42 101.17% _[207 TO208 HRS _ [} 101.49% |282 T0 283 HRS ) 101.50%
s8TOS9HRS | 4,303 9695% |133T0 34 HRS | 627 101.20% |208 TO 209 HRS 0 101.49% 1283 ¥0 284 HRS o | totso%
59TOSOHRS | 2,836 97.13% |13470 135 HRS 130 101.21% {208 TO210HRS o 10149% [284TO285HRS |  © | 101.50%
S0TOGIHRS| 808 | o7.18% [13570136rms 1 433 | 10923% [21070211ams | o | Tf014%% |sesTOZESHRS [ G | 101.50%
el rge2rms [ 1386 | oree% |metoierims | zet wt25% 21110212 Rs 0| 1o1de% |288TO267HRS 0 | 10160%
62 TOBIRRS | 2,156 97.40% |13770138HRs | 782 | 10127% |212TO2131ES 0 | 1oide% {se7TozBFRS | 0 | 10150%
S3TOBAHRS | 1,445 97.43% |i98TO30HRS | 427 | 0130w |21310214bRs |T o | Tioiaen |288T0zevims | o 5
64TOBSHRS | 1487 | 97se% [139TOH0HRS | 3 10130% [214TO215HRS | 93 | 101.49% 289 TOZeOHRS 8

s5T0B8rRS | 1223 97.65% |14070 141 HRS 114 101.30% |216 TO216FRS ) _J0149% [2007028ibRs | o | 1oi.
B6TOB7 HRS | 3,131 97.85% |[141TO142HRS | 105 101.31% {216 TO217 HRG [ 101d49% [201 TO292 HRS o 10£.50%
BTTOGOHRS [ 741 | 97.90% |14270 143 HRs 51 101.31% |217 TO218 BRS O | toidew [202TO203HRS | o | j0150%
58 TO69HRS | 1,088 97.96% |4370144tRs | 455 101.34% |218 10219 HRS 0 101.49% [29370294HRS | © 101.60%
69TO70HRS | 1,431 98.05% |144TOMEHRS |~ 147 | 101.35% |219 70230 RS 0 101.49% |264 10 295 HRs [ 101.60%
707071 HRS 621 | 98.09% |145TO 146 HRS 20 _161.35% |22070 221 HRS 0 1 10149% {265T0206HRS | 0 | 101.50%
71TO72HRS | 1462 98.18% | 146 TO 147 HRS _191.36% [221 TO222 HRS 5 101.49% |296 T0 297 1RS o

721073HRs | 1,002 9624% [14770148HRs | 101.36% (22270223 HRS o 101.49% |297 TO 208 1S a

73TO74HRS| 866 | 03.30% |148TOM49mRS | 123 | 10137% [223TOsz4mms |6 | 101.45% (298 TO289 RS '

T4T0T5HRS | 2047 | gpa2%  |1a9T01s0vRs | 37 101.39% [224102250RS_ | 0 | 10145% |299TO 300 FRS

757076 KRS | 2303 | 9867% |15070151HRS | 527 | 10143% [2057C226hRs | 0 | 10149% |>300HRsS

7T0I7HRS | 2,170 98.70% [151TO 152 HRS 68 101.43% 226 TO 227 HRS 0 101.48% [Total

77TOT8HRS | 1,863 98.82% |152 TO 153 HRS 171 | 101.44% )z27 10228 RS 6 | Tiwiaen |

78TO79HRS | 2,916 | 9900% |153TOTS4HRS | 101.45% [228T0220rRs | 0 i totd9n |

79T080HRS | 1867 | 99.42% [164TO1G5HRS 101.45% [220 7O 230 HRS 0 10149% |

B0TOBIHRS | 1,198 | ©9.19% |155TO 156 HRs 101.45% |230 TO 231 KRS _ o to1d0% |

s1ToB2HRS | i 2934% 156 TO 167 HIRS _10145% l2stT0232 RS o | 10i4% |

82 TO83 HRS 99.44% listyoissrms || 3 | UY0345% |232TO 233 RS 101.49% |

83 T084 HRS 9964% [156TO159HRS | 20 10t46% 233 TO2344ms 101.49%

s4TO85HRs | 99.69% | 159 7O 160 HRS 40 10146% |234 70235 RS 10149% |

85 TO 86 HRS _.9986% {18070 161 HRG 20 | 101a6% |23570236 RS | 101.50%

85 TO 87 HRS 99.81% | 16170 162 FRS 0 101.46% [236 70 237 HRS _ 2 | 10t50% ) o
87 TO 88 KRS 99.85% [162TO1E3FRS |  © 101.46% |237 TO 238 HRS o | 101.50% _ ]
88 TO 89 HRS 920 | $9.91% |1637T0 164 1S 7 | i0ids% |238TOZ0OHRS | © 101.50% | T o
83 TOSOMRS | 232 99.92% 116470 185 HRS o 101.45% 239 TO 240 HRS o PTe1s0% | . )

90 70 91 HRS 663 99.95% [ 165 O 168 HRS 9 1oidew |2d0To24trms | o es0% |

91 roo2 tms | 9098% [166TOM67HRS | 1 [ 10ide% |m4iT0zdzrms | 0| i01.50%

52 TO93 HRS | i00.00% {167 1O 168 HRS 31 _ | 10148% |242T0243HRS | 0 101.50% )
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Of the ten largest events listed in Table 5 the following events met the CPUC definition of a major event:

* o = o o @

January 1-5, 2006
February 26-28, 2006
March 2-5, 2006
March 8-14, 2008
April 4-5, 2006

July 21-27, 2006
December 26-28, 2006

The following tables in this section indicate the number of customers without service at periodic intervals for
this event. It should be noted that the number of customer outages segmented by hourly restoration periods
requires a level of detail not normally maintained by PG&E in its central computerized records. The
information shown here is what PG&E has been able to reconstruct from several databases and may have a
margin of error of up to 5%.

Table 6/ Figure 1 — January 1-5, 2006 Outage Event Duration Summary

Number of
QOutage Date of Description | Customers
Duration Outage of Outage Affected
Noted in
0TO 1 HRS 01/01/2006 Table 5 68,532
1TO5HRS " " 274,930
5TO 10 HRS " " 91,135
10 TO 15 HRS " " 18,499
15 TO 20 HRS " " 15,785
20 TO24 HRS " ! 5,743
>=1 AND <=2 " " 20,135
»=2 AND <=3 " " 5,321
>=3 AND <=4 " ! 754
. >=4 AND <=5 " " 283
>=5 AND <=8 ! " 25
>=6 AND <=7 " N G
>7 ! " 0

NUMBER & DURATION OF OUTAGES

300,004

e 26nTas

250,000 +
200,060 4
150,000 -+

100,000

# of Customers Aifected

50,000 4

TS
183

~7

1T 5 HRS
SYCr 10 HR S
10TE: 15 HES
15706 20 HES
207024 HEFS
=l AHDw=2
»=3 BHO«=Y
4T4 AND<S
=3 AND~=
=g ANDE

8T 1HRS
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Major Event Days:
71106 - 116106

Cutage Customers | Cumulative Qutage Customers | Cumulative Qutage Customers j Cumulative Qutage Customers | Cumutative
Duration Restored % Duratlon Restored % Buratlon Restored % Duration Rastorad %
0701 HRS 83,487 | 1367% |93TOZ4HRS 0o 98.94% |16870 169 HRS ) 100.00% |243 TO 244 HRS 0 100.00%
1 TO5HRS 274850 | 6853% |94TO95HRS 0 | soea% [69TOWTOIRS | 0 10000% (2447024518 | © 100.00%
STO10HRS | 9112 86.72% |95 TOSSHRS ) 9084% [170TOIIIRS | O 100.00% |2570246HRS | o 100.00%
10T015HRS | 16489 | ©041% |96 7097 s 150 9397% [17110172HRS | © 100.00% _| 246 TO 247 1S 0 100.00%
15TO20HRS _ | 15785 | ©03.66% 197 TOSBHRS 0 99.97% {172T0173MRS | 0 100.00% |247TO2481R5 | 0 10000%
0TO24MRS | 5743 94.71% |98TO98 RS o 99.97% _|173T0 1741RS 0 10000% |28 TO249HRS | © 100.00%
24TO25HRS | 1,341 9498% |e9TOTOOHRS | o 99.97% 17470 175 1RS K 10000% |24 TO260HRS | © 100.00%
25 TO 26 HRS 2567 | 9549% J100TOT0IHRS | 14 99.97% _|17570 176 HRS f) 10000% [250TOZB1ERS | O 100.00%
2670 27 HRS 1432 | os78% [f01TO0402HRS | 65 176 TO 177 IRS ) 100.00% |251 T0 252 RS ) 100.00%
27 TO 28 HRS 2718 | esa% 10270 103HRS 0 177 7O 178 1RS 0 100.00% (252 TO253HRS 0 100.00%
28TO 29 HRS 1.760 96.67% {10370 104 ERS 0 |irs 079 ImRs o 100.00% 263 TO 254 HRS 0 100.00%
2970 20 HRS 95t _ | ©686% |104TO105ERS | 18 179 TO1BOHRS p) 100.00% |254TO255HRS | 0 | 100.00%
307031 HRS 1,051 | o7.07% 10570106 HRS 12 _|180T0 181 RS 0 10000% |255T02551ms [ O 100.00%
31 TO32HRS 7% 97.23% |{06TO107HRS | 0 |siTOt821RS o 100.00% |256T0 257 HRS 0 100:00%
32 T0 33 HRS 1,053 97.44% [107TO108HRS | & 162 TO 183 HRS o 100.00% |257 TO258 HRS o 100.00%
33TOSAERS | 800 o7.60% [108TO109HRS | 0 183T0184HRS | 0 100.00% 258 TO269 HRS o _1o000%
MTOIBHRS | 62 97.67% _|10910 HOHRS 0 1B4TO185HRS | © 100.00% |259 TO260HRS o | 10000%
3570 36 HRS 1.716 £8.02% {11010 111 HRS 14 18570 186 HAS o 100.00% |260TO 261 HRS a 100.00%
36 T0 37 HRS 143 58.04% |11 101121RS 0 186 TO 187 HRS 0 10000% 126170262HRs | 0 | 30000%
37 TO3BHRS 180 | 98.08% |112TO113HRS o 187 10 1688 HRS 0 100.00% | 262 TO 263 1S 0 100.00%
3870 39 HRS 908 | 9826% 19370114 HRS 0 18870 189 FRS _ 0 10000% |263T02641RS | 0 | 100.00%
sero40mRs | 207 | emsw [j14TO15MRS | 3 189TOMS0HRS | © 100.00% |264 TO265HRS 0 1"100.00%
40TO 41 HRS 42 9831% |115T0116HRS | © 190 TO191 HRS o 100.00% | 265 TO 266 HRS ) 100.00%
41 TO 42 HRS 111 £8.34% 1116 1O 117 HRS 0 191T0M2ERs | 0 10000% |26 TO 257 IS o 100.00%
12 TO43HRS 65 98.35% [H17T0118HRS | 0 192 TO 193 HRS @ 100.00% |267 TO 288 RS [) 100.00%
4370 44 HRS 205 | 9839% |f18TO119HRS 0 193 10 194 HRS o 100.00% {268 T0 289 HRS 0 | 10000%
4470 45 HRS 358 98.48% [119T0120HRS | 0 194TO195HRS | 0 | 100.:00% |269TO270HRS ) 100.00%
45 TO 46 HRS 88 | oss% [f20T012iMRS | 6 195TO 196 RS 0 100:00% | 270 TO 271 RS 0 100.00%
4BTOATHRS _ | 4d2 88.57% [121TO122MRS | @ 196TO187HRS | © 10000% |271TO272HRS | 0 100-00%
47 TO 48 HRS 800 e873% |12270123mms | © 197 TO 198 HRS o T 100.00% 272 TO 273 HRS o 100.00%
4870 49 HRS 645 | 9886% |123TO1241mS | 0 _|1e8 70489 1RS 0 100.00% _[273 TO 274 HRS o 100.00%
49TOBOHRS | 891 9964% |124TO125HRS | 0O 19970 200 HRS 0 10000% [274TO276HRS | © 100.00% _
s0tositRs | 34 | enion [136T0i28HRS | 0 200 TO 201 HRS ¢ 10000% {276 TO276HRS | o 100.00% _
51T052HRS | 609 9920% (126TOf27HRS | o | |o1Toz00mms | 0 100.00%_|276 TO 277 HRS o 100.00%
62TOS3HRS | 70 | 9921% |127TO128IRS ) |zo2To 208 Hes 0. ] 10000% [2777O276HRS | 0 | 100.00%
63 TO 64 HRS 475 | 9931% [128T0 120 HRS 0 203T0264HRS | 0 | 100.00% |278TO29HRS 0 100.00%
54 TO 65 HRS 279 | 9ame% |120701%0HRS | 20 20470205038 | 0 | 10000% [278TO2BOHRS o 100.00%
65TOBHRS [ 67 | 9938% |1307TO0 131 HRS 0 205 70 206 HRS o 100.00% 280 TQ 281 FRS o 100.00%
66T067HRS | 261 | 994s% [131T01821RS | 0 206TO207RRS | © 100.00% 281 70 282 HRS o 100.00%
S7TOSBHRS | 924 | 9961% |13270133uRs | @ |207To208HRs | o | 100.00% 28270283 RS o | 10060%
58 TO 69 HRS 330 | see8% 1133TOTM4HRS | 0O 20810200MRS | 0 100.00% |263T02641RS | o 10000% _
59 10 60 HRS 15 | 8966% [13470 185 RS o 209TO2MOHRS o 100.00% | 28470 285 RS o | 10000%
60TO8IHRS | 188 | se7im_ lissTotssmms | frreto2iims [ o | 10000% |285702851mRS 0. 100.06%
61 7O 62 HRS 46 1 e972% NMIBTOITHES | J2tirozzims | o 100.00% |285 T0 267 HRS
621063 HRS 50 90.73% [137TO{%BHRS | % {21270 213 HRS o 100.00% 267 10 288 HRS
63TOB4ERS 99.77% |1eT0tagmms | o 21370214 HRS_ | © | 10000% |288 70 269 HRS
S4TOGSHRS | _9977% 1139TO140HRS § © % [214T02050Rs | o | 100.00% 28970 290 HRS e
65 70 gorew [1s0TotatmRs | o | JzisT0215 RS 0 100.00% |200T0 261 HRS o
9979% _|tatTo142FRS | o 216 T0 217 HRS 0| 10000% |291TO2021RS o
so7e% |14270143MRS | 0 \00% 217 TO 218 KRS 0 | 10000% [ze2TOZR3HRS | o
99.70% [M43TOT44HRS | O 10000% (21370219 RS 0 10000% leo3Tozeams | @
_9079% [144T0145FRS |0 | 100.00% |2i8702201RS 234TO295HRS | @
$979% |METOMBHRS | 0 295T026HRs |  ©
e 9979% [46TOI47HRS | O - [ 296 TO 267 HRS o
72T073FRS__ | 9081% [14770148kR8 | o 22210223 HRS o 207702081RS | ©
731074 HRS . 9981% |148TO149HRS o 122370724 1Rs 0 28TO299HRS | o
74 ) _0981% [49TO150KRS | 0 224TO225HRS | O 10000% |208F70300HRS | ©
I5TO76HRS _9981% [1507054ERS | O CO% |228TO226HRS | 0 ] 10000% |>300HRS 0
78TO77HRS 82.82% {15170152HRS | 0O ) 276 70 227 HRS 0 | 10000% [mola 561,024
TTTO78HRS 99.83% |152 TO 163 HRS 9 10000% {227 TO2I8HRS | O 10000% [ — —
7810 79 HRS 9984% |63 TO1B4HRS | o 100.00% [228TO229KRS | o 10000% | R
rarosomrs | 4 ] oossk |154TOESHRS | T 0 | 100.00% |226TOZe0NRS | © | 10000% | .
50TOBIHRS | 0 99.85% [165TO186HRS | © 10000% |2301023tmms | o | 10000% N
BITOBZHRS | 83 9985% [156TO1E7FRS | © 10000% {231TO232HRS | 0 | 100.00% I
82 TO 83 HRS st | sesin |15770158HRS 0 100.00% [23270238kms | "o | 10000% | ) o
S3TOBAHRS | 2 29.91% [158TO189HRS | o0 10000% [23370284bms |~ o | 1o000% | ) o
BiJOBSHRS | © 900t% |iseTo160HRS | o 100.00% §234T0235HRS | o | 1woco® | R T
85 1O 86 HRS 0 9981% |160TO1BIHRS | 6 10000% [235T0236HRS | © | 10000% | o
85 TO 87 HRS 0 99.91% 1161 T0 162 HRS [ 10000% |236 TO 237 HRS o 10000% | -
97 TOBSHRS 19 99.2% [162TO163HRS | 0 100.00% _|237 T0 238 HRS 0 100.00%
88T080MRS | 1 | eomw [163aTOME4HRS | 0 10000% (238TO230MRS | 0 100.00% | ) B -
83 TOSOHRS 0 99.92% J184TOT65HRS | o0 10000% [239TO240HRS | o 100.00% _ o
907091 HAS 101 99.04% [165TO1B6HRS | 0 10000% |240TO241HRS | 0 | 100.00%
M09 MRS | 10 99.94% |86 TO 167 HRS 0 10000% {241 T0242HR8 | 0 100:00% N
92TO$3 HRS 0 99.84% | 167 TO 168 HRS o 100.00% | 242 TO 243 HRS 0 100.00% |
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Table 7/ Figure 2 — February 26-28, 2006 Outage Event Duration Summary

Number of
Qutage Date of Description | Customers
Duration Outage of Outage Affected
Noted in 96,141
070 1HRS (2/26/2008 Table 5
1 TO5HRS " " 179,045
5TO 10 HRS " " . 28,879
10 TO 15 HRS " " 6,048
156 TQ 20 HRS ! " 17,155
20 TO 24 HRS ! " 1,741
>=1 AND <=2 " " 1,527
>=2 AND <=3 " " 0
>=3 AND <=4 ! " 0
>=4 AND <=5 " ! 0
==5 AND <=8 " " O
>=6 AND <=7 " ! 4
>7 " " 0

NUMBER & D URATION OF OUTAGES
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180,000 1
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. #Aajor Event Days: " T

2426106 - 226108

Qutage Customers | Cumulative Qutage Customers [Cumulative QOutage Customers | Cumulative Qutage Customers | Cumulative
Duration Restored % Duratlen Restored % Duration Restored % Duration Restored %

OTC1HRS | 98,136 20.01% [9370 B4 HRS 0 100.00% | 168 7O 169 MRS 0 160.00%_|243 TO 244 HRS 0 100.80%
1705 RS 178098 | 83.03% |edTOS5IRS ) 100.00% |19 70 170 ERS 0 | 10000% |244TO245IRS 0 100.00%
ETO10ERS | 28877 | oi74% |esTOOETRS 0 100.00% |70 YO 171 FRS 0 10000% |245702481R5 | o 160.00%
0TOI5HRS | 6,048 93.84% |96 TO 97 HRS 0 100.00% | 17170 172 iRs 0 10000% |246T0247HRs | o 100.00%
BIO20HRS | 17,154 | swoi% |orTossmRs | o 100.00% | 17270 173 Rs 0 10000% |24770248HR8 | o0 100.00%
20T0zaHRS | 1.741 90.54% |98TOGO MRS | | ] 100.00% 17370174 FRs g 100.00% [248TO249HRS | © | 160.00%
24026 FRS 626 | “o9.70% |93 TO 100HRS 0 100.00% [174 TG 176 HRS O | 100.00% |249TO 250 RS o 160.00%
35 TO 26 HRS 337 99.80% [100TOM0IHRS | 6 | 100.00% |176TO 176 HRS 0 100.00% |260 70 251 HRS 0 | 10000%
2670 27 HRS 191 | 99.86% |101 TO 102 HRS o | 100.00% |176 TO 177 HRS 0 100.00% |261 70 252 HRS 0 100.00%
27 TO 28 HRS 3 | s9mew |1027C103HRs 0 | 10000% |77 7O 178 FIRS 0 100.00% |2627G 263 HRe o 100.00%
28 TO 29 HRS 0 " 99.85% {10370 104 HRS o 100.00% |1787T0 178 HiRS ) 100.00% | 263 70 254 tRs ) 100.00%
29TGI0KRS | 1 99.86%  |104 TO 105 HRS o 100.060% | 17970 180 FtS 0 100.00% |264 TO 255 RS o 100.00%
30 TG 31 HRS 180 | 9301% [105T01081RS ) _100.00% {180 TO 181 HRS o 100.00% | 265 10 256 FRS o 100.00%
31 10 32 HRS 60 99.92% 10610 107 HRS o | domoon [teiTOtB2tRE | o 100.00% 266 10 267 HRG o 100.00%
32TOIBHRS 16 #9.53% | 107 TO 108 HRS o 1 10000% |182 TO 183488 0 100.00% |2677o268Fms | o “100.00%
33T034mRS| & 99.93% |1087T0 108 RS o | 10000% |183T0184HRS a 100.00% 126610259 HRE | 0 | 10000%
347036HRS | 82 | ©995% {108 TO110HRS ) 100.00% 184 7O 185 HRS 0 100.00% {269 TG 260 FRS _ o [i0000%
35T036HRS | 0 99.96% | 110 TO 111 HRS o 100.00% | 185 TO 186 HRS 0 100.00% | 266 TG 261 FRS o | Tio0.00%
IBTOITHRS | © 99.96% |11 70 112 HRs ) 10000% |186TO187HRS | © 100.00% _|261T0 262 s ) 100.00%
ITTO3BHRS | iz 99.96% |112 10113 HRs 0 100.00% | 167 TO 188 HRS o 100.00% |262 T0 263 FRS o 100.00%
38 70 39 FRS 9 £9.96% 113 TO 114 HRS 6 | 10000% [188TO1B9HRE | 0 | 100.00% |26370 264 RS 0 100.00%
3970 40 HRS 0 99.96% |114 7O 16 RS b) 100.00% |189 TO 180 RS 0 | 10000% [264 Q265 FRS o 100.00%
49 TO A1 HRS o 99.956% |115TO 116 FRS 0} 10000% |1eoTotsimms | o 100.00% 265 TO 266 HRS 0 100.00%
4T042MRS | o 99.96% | 116 TO 117 HRS a 100.00% _[191 7O 192 HRS 0 100,00% 266 TO 207 HRS 0} 10000%
27043 RS | a2 93.97% |17 70118 HRS o | 100.00% [1927TO 193 HRS 0 100.00% |267 10268 RS o | 10000%
43TO44 RS o 99.97% | #1BTO 118 HRS 0 | 100.00% |19370 104 HRS [ 100.00% |28 70 260 HRs o | t0000%
44TOAEFRG | o3 100.00% | 11970 120 HRS e 100.00% (194TO196FRS | © 100.00% |268 10 270 s o 100.06%
45TOAGHRS| 0 100.80% {120 TG 121 HRS o 1 10000% 18570 1864RG 0 _ | 100.00% |27070271HRS o 100.06%
48 TO 47 RS o 100.00% |121TO122HRS | © 100.00% 198 TO 107 RS 0 | 100.00% |27170272FRS o 100.60%
47 TO48¥RS o 100.00% |12270123HRS | 0 10000% 1197 TO 198 FRS o | 1eooow |272T02731RS 0 10000%
48TO49ERS | 0 100.00% | 123 TO 124 RS 0___| t0000% [188TO 199 HRS 0 | 10000% |zr3To274tRs || o 100.00%
49 TO50 HRS. 0 | 10000% [12470t251RS 0 100.00% |168 70200 FRS o | 10000% |274TO2r5HRS | @ 100.00%
50 TO 51 HRS 0 0000w 1zsT0t128tRs | 0 100.00% {20070201FRS | © 100,00% |a7sT02761RS | o 100.00%
51TO52HRS| O 100.00% _ 1128 TG 127 HRS 0 100.00% |201 TO202 RS o 100.00% |27 To277tRS | 0 100.00%
52TOS3HRS | 0 i 10000% |127T0128HRS | © 100.00% | 202 70 203 HRS o 100.00% _|277 70 278 IS o 100.00%
BITOS4IRS| O 100.00% |126 70129 FRS o _100.00% [20370204HRS | o0 | i0000% [278TOZI9IRS o | 1c0.00%

o 100.00% _| 120 TO 130 HRS 0 | 10000% F204TO205HRS | 0 | 10000% |27eTOZ80IRS 0 | 10000%
S5TOS6HRS| O _ | 100.00% |12070 131 tRs o 10000% |20570206HRS | © 100.00% |280 TO 281 IRS. 0 100.00%
66TOBTHRS| 0 | 10000% {13110 132kRs o 10000% {905 TO207HRS | © 100.00% _|281T0 282 HRS o 100.00%
57TOBHRS| 0 100.00% |122 70 133 HRS o 100.00% |207 TO 208 RS 0 | i0000% |2827102831RS 0 100.00%
s8TOSIHRS| 0 100.00% |33 70 134 HRsS O | 10000% |20870209HRS o _100.00% |283TO284 1R o | 100.00%
63 TO 60 HRS o 100.00% _| 13470 135 HRS o | 10000% |ee9Tc2torms || o _10000% l28a70z85Hms | o | 1ocoo%
s0TOB1HRS | 0 | 100.00% l13570 136 HRS o | 10000% faioto2timmRs | o 100.00% [285TO286HRS | | | R
81TO62HRS| 0 _.100.00% |136TO 137 tRS 0| toooo% [z11T0212MRS | o 10000% 266 TO207hRs | o | 1oooow
62T063HRS| O | 100.00% {137 TO 1384RS 0 _10000% |21270213HRS | 6 | "10000% |287T0288HRS |0 | 10000%
8370 64 FRS o _100.:00% |138 70139 HRS 0 100.00% {213TO214HRS _ o 100.00% _ | 288 TO 288 HRS A0D.00% _
6470851RS | 0 | 10000% |139 70140 HRS . 10000% |214TO2150RS | o | 10000% |78970200HRS | o | 100.00%
65TO6BHRS|  © _100.00% |40 TO 141 HRS 0 100.00% _|216 TOZi6 HRS ¢ | 10000% |290TO201ms | o | 1o000%
86TO67HRS|  © _100.00% | 141 TO 142 HRS [ 100.00% 21670217 FRs o | 10000% laetvozezems | o | dooookn
6770 68 HRS o 100.00% [14270143rRS | 0 | 0000% |2177¥02160RS | o | 1oo.00% [z92TO283FRs | 0 | 100.00%
GBTOBIHRS] o 10000% {143TO144HRS | o | 10000% (21870219 HRS o | 1000% [203avossarms |T 0 | Tio000%
69 TOTOHRS | | 10000% |1454TO145HRS | o | 10000% |21870220HRS 0 | 10000% {2eat0206rRs | 0 _10000%
T07iHRS | 0 100.00% |145 T0 146 IRS o 100.00% |220 70221 RS oI 10000% |26570 286 RS 0 “io000%
ritoramws| o 100.00% | 146 FO 147 HRS 0 100.00% |221 TO 222 IRS ° 10000% |206T0207FRE | © " 100.00%
721073 HRS | 0 | 10000% [147 TO 148 HRS o fezz10ze3mms | e I toocow |agrvouesyrs | o | iosoow
7370 74 HRS 1o {1BTO14e RS 0 22370224H/S | o 100.00% |208702981Rs | o 100.00%
74TO75HRS] 0 | 10000% |149TO1501RS 0 22470225 RS 0| _10000% le0970300HRS | © | 1{o0.00%
7570 76 .o | 1ooo00% |1507T0161 RS o 22570 226 HRS 0 160.00% |> 300 HRS 1T e | iwopon

6 | 10000% {15170 1521RS o 226 TO 227 HRS 0 100.00% {Total 331,381

7iomms]| o 100.00% | 152 TO 153 HRS o ‘|2z7 10228 1Rs o | 10000%
78TO 79 FRS o 100.00% [153TO164HRS | @ | 100.00% |228 TO229+RS o | ioooo% - o
76TO80HRS [ 0 | 100.00% |154TO1551RS o 100.00% |22970 230 RS o | oo0on |
g0TO8IHRS| 0 | 100.00% |155TO1581RS 0 | 1000w lza0to23ikms | 6 | 0000w |
stvosziRs) 0 | 10000% |i5670157HRS | 0 10000% [231TO282HRS | © 10000% |
s27083HRs | © 100.00% [157T0158HRS | o0 10000% (23270233 RS o | eooex |
83TOB4HRS | 0 | 100.06% )158 ¥O 159 HRS 0 100.00% {233 TO 234 HRS ) 100.00%
84 TO 85 HRS 0 100.00% [169TO160HRS | 0 100.00% | 234 TO 235 HRS o 1Te000% T
85 TO 86 HRS 0 100.00% {1607016iHRS | © 100.00% |335TO236 FRS o | 10000% | B -
88TOSTHRS | © 10000% |61 701620 | 0 100.00% _|228 TO 237 HRS o | tooo0% T
87 YO 8BRS o | 10000% [1E2T0168HRS | 0 100.00% 1237 70 238 HRS o | 10000%
86 TO 88 HRS ) 100.00% |63 70 164 HRS 0 100.00% [ 23870 238 FRS o 1T 10000%
897090 HRS o 100.06% |164T0O185HRS | 0 10000% 239 TO240 HRS o |Toooon | T _
sorosimRs]| o 100.00% |165 70 166 HRS o | 10000% |240TO241 tRS 0 t000% | T
917092 HRS 0 100.00% {165 TO 167 HRS o 100.00% | 245 TO 242 HRS 0| 10000% rn .
92 70 93 HRS 0| 100.00% |167TO 168 1RS o 100.00% |242 TO 243 1RS o | 10000%
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Table 8/ Figure 3 — March 2-5, 2006 Outage Event Duration Summary

Number of
Qutage Date of Description | Customers
Duration Outage of Outage Affected
~ Noted in

0TO1HRS 03/02/2006 | . Table 5 20,352
1 TO5HRS " " 72,562
5 TO 10 HRS " " 14,682
10TO 15 HRS " " - 989
15 TO 20 HRS " " 1,308
20 TO 24 HRS " " 559
>=1 AND <=2 " " 2,650
>=2 AND <=3 ! » 54
>=3 AND <=4 N ! 0
>=4 AND <=5 . 5 0
>=5 AND <=6 ! " 0
>=6 AND <=7 " " 0
> 7 " L1} 0

6,000

4,000

i of Customesrs Affected

0000 1

78,000 1+

58,090 1

0,000 4

NUMBER & BURATION OF OUTAGES
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Major Event Days:
3/2108 - 316108
Cutage Custemers | Gumulative QOutage Cusfomers [ Cumulative Outage Customers [ Cumulative Outage CGustomers  Cumulative
Puration Restored % Duratlon Rostored % Duration Restored % Duration Restored %

O0TO1{HRS 20,352 17.69% [93TO94HRS 0 _ 100.00% [168 TO 169 HRS o 100.00% {243 TO 244 HRS o 0 100.60%
1705 HRS 72,558 82.11% |94 TO95 HRS 0 |._10000% [169TO t70HRS 0| 10000% 244 TO245HRS o |_1o0.00%
5TO 10 HRS 14,882 8509% {95 TO 96 HRS ¢ 100.08% {170 TO 171 HRS O 100.00%  |245 TO 248 HRS 3] _;10000’}6
10 TO 15 HRS 989 95.86% |46 TO 9T HRS - 3] 100.00% [171 TO 172 HRS L] 100.00% | 246 TO 247 HRS 0 100.00% .
16 TO 20 HRS 1,308 97.12% |97 TO98 HRS 0 100.00% |172 TO 173 HRS ] 100.00%ﬁ 3-4_7 T 248 HRS . 100.00% .
20 TO24 HRS 559 97.61% {98 TOLIHRS 0 100.00% {173 TO 174 HRS ] 1060.00% [248 TO 249 HRS Q. 100.00% "
24 7O 26 HRS 0 87.61% [99 TO {GOHRS ..o 100.00% }i74 TO 176 HRS 0 100.00% [249 TO 250 HRS 3] 100.00%
25 TO 26 HRS 362 9795% |1060 TO 101 HRS 0 100.00% [175 TO 176 HRS 0 i00.00% 1250 TO 251 HRS ..o 100.060% i
28Y02THRS | 42 97.97% 101 TO 102 HRS [ 190.00% {176 TO 177 RS 0 L 10000% 1261TO252HRS | 0 _ t00.00%
27TQ28HRS] 158 88.11% [102TO103HRS | o 100.00% 177 TO178 HRS [ 10000% [252TO253HRS | 0 | 100.00%
28YO20HRS [ 504 $8.55% |103 TO 104 HRS [ 100.00%  [178 TO 179 HRS [ 100.00% |263702541Rs | o 100.00%
290 TO 30 HRS 4 _]_98.58% [104TO105HRS 0 100.60% 179 TO 180 HRS "] 100.00% {254 TO 255 HRS o 100.00%
30 TO 31 HRS 19 98.58% 105 TO 108 HRS 0 100.00% [180 TO 181 HRS 5 160.00% 255 TO 256 HRS o 100.00%
31 TO32 HRS 41 98.62% 1106 TO 107 HRS o 100.00% [181 TO 182 HRS 0 100.00% [266 TO 257 HRS 0 1G0.00%
32 TO 33 HRS 19 98.63% | 107 FO 108 HRS O} 10000% |182TO 183 HRS 0 100.00% [267 TO 258 HRS o | 100.00%
33 TO 24 HRS 34 _|_9866% [108TOT09HRS | ¢ | 10000% 118370184 HRS 0 100.00% {268 YO 259 HRS N L
34 TO35HRS 77 98.73% [109TO110HRS § o 100.00% _|184 TO 185 HRS ) 100.60% [ 259 TO 260 HRS 0 100.00%
35 TO 38 RS 0 9873% {110 TC 111 HRS 0 100.60% |185 TO 186 HRS ¢ | _10000% |260TO261HRS 0 100.00%
36 TO37 HRS 79 98.80% |11 TO112HRS o 100.00% 1186 TO 187 HRS 3] 100.00% {261 TO 262 HRS 8 __]._100.00%
37 TO 38 HRS 7 98.82% [112TO113HRS 0| _100.00% [187 TO 186 HRS ¢ 100.00% 262 TO 263 HRS 0 100.00%
38 TO39HRS 854 99.57% t13TO 114 HRS -0 160,00% | 188 TO 189 HRS 0 ] 100.00% [263 FO 264 HRS ___o 160.00%
33 TO40HRS 203 £9.75% |114 TO 115 HRS @ | 10000% 11897TO 190HRS 0_ 1 10000% |264 YO 235 HRS ¢ | 100.00%
40 TO 41 HRS ..o 99.76% J115TO 118 HRS 4] 100,00% 180 TO 191 HRS O 100.00% 1265 TO 266 HRS [ 100.80%
HTO42HRS| 37 20.78% JMGTOMZHRS | 0 | 10000% |191T0182HRS |~ © | 100.00% [236 7O 267 HRS 0 | toooo%
427043HRS | 1 9978% |117JOMBHRS | 0 | 10000% 11827T0183HRs | o | i00.00% [267TO2681RS 0 ] 10000%
43 TO 44 HRS .23 99.80% 118 TO{19HRS ..o 100.00% (193 TO 194 HRS B [ 160.00% {268 TO 269 HRS - 0 _ 100.00% =
44T045mRs | 124 $9.91% [119T0 120 HRS ¢ 100.00% [194TOT9SHRS | 0 _10000% [2869TO270HRS | o 100,00%
45 TO 46 HRS 0 98.91% |[120TO 121 HRS - ] 180,00% 1195 TO 198 HRS 0 100.00% |270 TO271 HRS 0 100.00%
45TO4THRS| O 99.91% {121 TO 122 HRS 0 100.00% [198TO1G7HRS | o 100.00% }271TO 272 HRS o 100.00%
47 TO 48 HRS 44 _98.85% |122TO 123 HRS 0 100.00% 197 TO 188 HRS ) O 100.00% 272 TO 273 HRS 0 100.00% .
48 TO 49 HRS 1| _©995% ]123TO124HRS | o . 100.00% (198 TO199HRS ¢ | 10600% [273TO274HRS 0 100.00%
49 TO 50 HRS 9 | _$995% [124TOf36HRS | D _10000% [199T0200HRS | o 160.00% {274 TO 275 HRS o 100.00%
S0TOSIHRS| 0§ 9995% [125TO126HRS ¢ 1 10000% [200FQ200HRS | © 100.00% 275 TO 276 HRS o _100.00%
51 TO 52 HRS 25 99.98% |128TO127HRS { @ .100.00% {20fTO202HRS | 0 | 100,00% [27BTO2ITHRS _ o 100.00%
52 TO 53 HRS 9 99.98%  [127 TO 128 HRS 0 . 100.00% 1202 TO203HRS 0 | _100.00% {277 TO 278 HRS e 100.00%
153T064HRS| 0 1 9398% |128 TO129HRS 8 .. 10060% |203702p4HRS | 0 | 100.00% |278 TO279HRS G | 10000%
54 TO 55 HRS g $9.98% J129TO30HRS | o0 100.00% }204 TO 205 HRS o 100.00% _ | 279 TO 260 HRS 0 | _to0.e0%
55 TO 56 HRS o 99.98% [130TO 131 HRS © 100.00% [ 205 O 206 HRS o 100.00% {280 TO 281 HRS 0 100.00%
58 TOSTHRS | 0 99.98% |131 TO 132 HRS 180.00% |206TOR0THRS | 0 100.00% 128170 282 HRS o 100.00%
STTOS8HRS] © 99.88% [132TO 133 HRS o 100.00% 207 TO 208 HRS 0 100.00% |262 TO 283 HRS 0 100.00%
S8TOGOHRS| 0 9998% [133T0134HRS | o 100.00% [208TO209HRS | 0 100.00% J283TO284HRS | o 100.00% _
S9TOSOHRS| o . 99.88% |i34 TO 136 HRS [ 100.00% | 209 TO 210 HRS .0 10000% |284TO286HRS | o 100.00%
GOTOGIHRS) 1§ 99.98% [135TOt38HRS | 0 100.00% §210 TO 211 HRS o 100.00% |285 TC 286 HRS 0
81TOBZHRS| 0 9908% [136TO 137 HRS 0 100.00% [211T0212HRS | o 100.00% |286 TO 267 HRS 0

62TO63HRS]  © _8988% {137TO1HRS | o 100.00% [21270213HRS | o0 . 10000% |287TO288HRS | ©

637064HRS| 1 | 9998% [138TO19HRS [ © 100.00% 1213 TO214 HRS 0 100.00% [288TO289HRS | 0 :
64TOGSIRS| 14 | 100.00% [139Tot40RRS | © _100.00% [21470215HRS 6 . 100.00% |289 TO 200 HRS o | 100.00%
65 TO 66 HRS O | 10000% 140T0M41HRS § 0O _100.00% |215 TO 216 HRS 0 _100.00% 1290 TO 291 HRS _ 6 | 100.00%
66 TO 67 HRS 3 ] _10000% [141TOM42HRS [ O _100.00% 1216 TO 217 HRS 0 10000% |291TO202HRS | @ 100.00%
87 TO 68 HRS o 10000% |14270143H%5 | © _100.00% [217TO218HRS ] 100.00% |22 TO 203 HRS o .. 100.00%
63TOBIHRS| O 100.00% 3143TO144HRS | o _10000% [218TO219HRS | o __100.00% 293 TO 284 HRS 0 100.00%
69 TO 70 HRS o 10000% [144T0145HRS | 0 | 100.00% |213TO2201RS 0 [.10000% [204TOZ05HRS | @  100.00%
70 TO71 HRS 8 | _100060% |145T0146HRS 0 _10000% |220 TO 221 HRS 0 [.18000% [305TQ283HRS o 100.00%
71 TO 72 HRS o 100.00% JH46FO147THRS | 0 10000% [221TO2z2HRS | @ 100.00% | 296 TO 297 HRS 6 1 10000%
72TO73HRS| 0 100.00% [t47TOT48HRS | 0 | 100.00% |222TO223HRS o 1 100.00% _6_ | 100.00%
73707435 0 160.00% [148TO149HRS | 6 | 100.00% [2237TO224HRS © i 10000% [208TO299HRs | o 160.00%
74TQISHRS| 0§ _10000% [149TO1S0HRS | 0 | 1¢000% [2247o2zrms | o 100.00% |299TO300HRS | ¢

75 TO 76 HRS o 10000% [150TO151HRS | 0 225T0226HRS | o 100.00% 1> 300 HRS 0

T6 TO 77 HRS ] 100.00% |151 TO 152 HRS Q 2268 TO 227 J—RS“ Q 100.00% [Total 113,160

77 TO78 HRS 0 _{_10000% [is2TO0153KRS |  © 227 TO228 HRS _ o _100.00%

78 TO79 HRS o 100.00% |163 TO 154 HRS 0 228 TO 220 HRS o} toooew | o .
T9TOBOHRS| O | 100.00% |154 TO 165 HRS 0 223 TO 230 HRS ) 100.00% 1 i

80 TO 81 HRS ) 100.00% [156TO166HRS | o 230TO231HRS | O 100.60%

B1TOB2HRS) & | 100.00% [156TO157HRS o 231F0 232 HRS o 1 10000% |

82TO83HRS [ o 10000% |157T0168HRS | 0 . 232 TO 233 HRS o 100.00% ]

83 TO 84 HRS 0 _]._100.00% [158 TO 169 HRS 0 __100.00% |233 TO 234 HRS . 0 160.00%

84 TO 65 HRS [} 100.00% | 159 TO 160 HRS O 100.00%  |234 TO 235 HRS 0 ]_190.00% | ‘:
B5TO8BHRS| 0 | 100.00% |160TO 161 KRS 2 100.00% |235T0236HRS | o 100.00% o

85 TO 87 HRS [ 100.00% 161 TO 162 HRS 4] 100.00% 236 TO 237 HRS L] 100.00% .

87 TO 83 HRS ] 100.00% 152 TO 183 HRS [ 100.00% 337 TO 238 HRS 0 100.G0% e

83 TO 89 HRS o 100.00% | 163 TO 184 HRS _ [ 100.00% | 238 TO 239 KRS " ] iwooxn |

89 TO 90 HRS 0 100.00% {64 TO 165 HRS 0 100.00% 1239 TO 240 KRS o 100.00% o

90 TO 91 HRS 0 100.00% | 165 TO 166 HRS 0 100.00% | 240 TO 241 HRS 0 100.00% . i

91 TO 92 HRS o 100.00% |166 TO 167 HRS . O 100.60% | 241 TO 242 HRS _ 1) . |_100.00%

82 TO 83 HRS 0_ | 100.00% {167 TO 168 HRS ) 100.00% {242 TO 243 HRS o 100.00% -
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Table 9/ Figure 4 — March 9-14, 2006 Cutage Event Duration Summary

Number of
QOutage Date of Description { Customers
Duration Outage of Outage Affected
Noted in
0TO 1 HRS 03/09/2006 Table 5 42289
1TO 5 HRS ! ! 42,718
5 TO 10 HRS ! " 29,429
10 TO 15 HRS " " 6,572
15 TO 20 HRS . " 11,601
20TO 24 HRS " " 4,096
>=1 AND <=2 . " 1,196
>=2 AND <=3 " " 589
>=3 AND <=4 " N o
==4 AND <=5 " " g
>=5 AND <=6 " N 0
>=6 AND <=7 " ! 0
> 7 n L 0

# of Customers Affectexl

45,000 -
9,600

35,000 4

30000 1

25,000 ¢

20,000 o
15,009 4
10,600 +

$.600

NUNBER & DURATION OF OUTAGES
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Major Event Days: -
39105 - 3114106
Outage Customers | Cumulative Outage Customers | Cumulative Qutage Customars | Cumulative Outage Customers | Cumulative
Buration Restored % Puration Restored % Duratlon Restored % Duratien Restored %
070 1HRS 42,289 30.54% |93 70 94 HRS 0 100.00% | 168 TO 168 R3 0| 100:00% 24370244 RS 0 100.00% _
1 TOS HRS 42718 61.36% |847095 HRS 0 100.00% {189 TO 170 HRS 0 100.00% 244 70 245 RS o 100.00%
5T010HRS | 29,420 8263% |95 TOO6HRS 0 100.00% |170TO 171 HRS _ 0 100.00% |245TOZA6 HRS 0 100.00%
10TO#5HRS | 6,572 _B7.38% |96 TOOT HRS [ 100.00% [171TO 172155 o 10000% {246 TO247PRS | o | 10000%
15T020HRS | 11,601 95.76% (97 TO 08 KRS 0 100.00% |172 TO 173156 0 | 10000% {247 70248 RS o | 10000%
20TO24HRS | 4,096 9871% |98F0 99 HRS 0 100.00% |173T0174HRS | O 10000% [246TO249HRS | 0 | 100.00%
24 TO 25 HRS 49 98.75% |99 TO 100 HRS 0 100.00% _ | 174 TO 175 HRG 0 10000% |249 To2850HRs | 0 100.00%
2570 26 HRS 167 98.87% | 100 TO 161 (s 0 100.00% | 175 TO 178 HRS ] 100.00% _|250 TO 251 15 ) 100.00%
26 TO 27 HRS 147 28.97% |10170 102 RS 0 100.00% | 176 TO 177 HRS 0 100.00% |251 To262Hs | o 100.00%
27 TO 28 HRS 70 99.02% 402 10 103 RS 0 | 100,00% |177TO 178 HRS o 100.00% _|[262 10 253 HRS 0 1 10000%
28T020HRS | 52 99.06% [103TO104HRS | 0 | 10000% |176TO 179 HRS 0| 100.00% |253TO 254 HRS o | 100.00%
29 TO 30 HRS 25 99.08% 104 7O 105 HRS o | 10000% [179TO 180 RS [ 100.00% _|254 TO 256 HRS o | T100.00%
30 TO 31 HRS 7 98.08% 106 TO 106 HRS 0 1ioooo% [18070 18t 1RS 0 100.00% {255 TO 256 HRS o 100.00%
317032HRS| 64 | 9913% |108TO 107 HRS 0 1710000% |181T0 182 HRS ¢ 100.00% (256 TO257HRS o 100:00%
32TO33KRS| 46 | ©9.16% |107 TO 108 HRS 0 100.06% | 182 7O 183 HRS o 100.60% | 257 TO 258 HRS ¢ 190.00%
33 TO 34 HRS [ 20.18% | 108 TO 108 HRS o 100.00% | 183 FO 184 RS 0 _100.00% _|258 TO 269 HRS 0 T 10000%
34 TO 35 HRS o 99.16% }109TO 11O HRS 0§ 10000% {16470 185HRS 0 100.00% _|259 TO 260 HRS 0 100.00%
35TOIHRS| 39 | 99.19% [110TO 111 HRS g 106.00% | 185 TO 186 HRs o 100.00% _}260 TO 261 HRS ) 100.00%
3670 37 HRS 187 99.33%  [11170 112 HRS ) 100.00% | 18670 187 HRS o 100.00% 261 1O 262 HRS )  100.00%
37 TO 38 1RS o | esasw |nzTotiamms 0 100.00% | 187 10 188 HRS o 100.00% _[262 O 263 HRS o 100.00%
3BTO3OHRE | 79 ©9.35% |113 TO 114 HRS 0 | 10000% |188T01891Rs 0 100.00% |263 TO 284 HRS o 100.00%
29T040HRS| @ £9.35% |114 TO 116 HRS 0 160.00% | 189 TO 190 HRS o | 100.00% l2647TO285HRS 0 100.00%
40TO41HRS| o | 9935% |115TOtiBHRS 0 100.00% | 19070 191 HRS ¢ | 100.00% |265 70266 HRS g | 100.00%
417042HRS | 2 | 9935% [116TON7HRS 0 | 100.00% 119170 192 HRS 0 | 10000% |z66To 267 HRS o1 100.00%
4270 43 HRS 0 99.35% [117 TO 118 HRS 0 _10000% |1927TO 193 HAS 0 100.00% _|287 TO 288 HRS 0 100.00%
43 TO 44 HRS 0 99.35% 1118 TO 119 HRS o 100.00% | 193 TO 194 HRS g 100.00% 1268 TO 262 I'RS ) 100.00%
44 TO 45 HRS 185 29.46% | 119 TO 120 RS 0 100.00% | 124 TO 195 HRS o 100.00% 269 10 270 HRS 0 100.00%
45 TO 46 HRS 0 99.48% |120 TO 121 HRS 0 | 10000% |19570 198 HRS 0 100.00% 270 TO 271 HRS 0 100.00%
48 TO A7 HRS 9 99.49%  }121 ¥O 122 FRS o 100.00% |196 TO 197 HRS 0 10000% 271 TO 272 RS 0 100.00%
47 TO 48 HRS 18 99.67% 122 1O 123 RS 0 100.00% | 197 TO 188 HRS 0 100.00% 272 TO 273 HRS o 100.00%
48TO 49 HRS o $9.57% (123 TO124bRs | o | t0000% |198TO199HRS | 0O 100.00% | 273 TO 274 MRS 0 100.00%
49TO 50 HRS o 9967% [124TO125HRS | 0 100.00% | 199 TO 200 HRS 0 100.00% |274 10276 HRS 0 100:00%
5070 51 HRS o 59.67% 126 TO126 HRS 0 _ | 10000% l2oevosoibrs | o | 100.00% |zr610z76HRs | o 100.00%
1 T0 52 HRS 31 126 TO127 HRS 0 _ _} 10000% |201TO202HRS o 100.00% |276 70277 RS o 100.00%
$2 TO 63 HRS o 12710128 HRS o 100.00% |202702031Rs | o 10000% [207TO278HRS | © 100.00%
53 7054 HRS 128 TO 120 HRS 0 __| 10000% [203TO204bRS | o 100.00% 276 TO 279 HRS o | 1ooeo
64 TO 65 HRS | 12570 130 HRS o _100.00% | 204 70 205 HRS o 100.00% {279 TO 280 HRS o | 10000
55 TO 56 HRS 13070 131 HRS o _100.00% | 20570 206 HRS o 10000% {280 TO 281 HRS o | oc00%
5670 57 HRS . 131TO 132 HRS ¢ _100.60% |20570 207 HRS 0 100.00% 281 TO 282 HRS o
57TOSBHRS | © 100.00% |132 TO 133 HRs 0 _ | 100.00% |207TO 208 Has 0 | 10060% |282 TO283 HRS 'N
58 T0 69 HRS 0 100.00% 133 7O 134 HRS 0 | 10000% {20870 208 HRS 0 | 100.00% |283 70284 HRS )
59TOB0HRS | & 10000% [134 TO 135 HRS o | twooow fo9T0210MRS | 0O 100.00% |2saTO285HRs | 0
6070 61 KRS o | 10000% |135701381RS 0 100.00% [210TO211 HRS ' 100.00% |85 7O 286 HRS o
BITABZHRS | © | 100.00% |136 TO 137 HRS 10008% |211 TO 212 HRS 288 TO 287 HRS
B2F063HRS | o 100.00% | 137 TO 138 HRS o | 10000% {212 TO213 RS {7 0288 1S
63TO64HRS| o | 100.00% |138TO 138 HRS | _1oo00% 21370214 HRS 268 70 289 HRS
c4TO65HRS | o 1 40000% }138T0M0rRs | o | i00.00% |214TOZISHRS 289TO290HRS |
B5TOEBHRS |  © 100.00% [140TO 141 HRS 0| 100.00% |215TO216HRS 290 TO291 HRS |
66 TOGTHRS| O 10000% |141701420Rs | 0 | 100.00% |26 TO 217 FRS 0110202 HRs |
87TOB8HRS | 0 | 10000% {1dzTO143tms | 0 | 100.00% (217 TOZIBHRS 202710203 1R
eeTOGIFRS | o 10000% [143TOH44HRS | o 100.00% _|218 702191 RS 203TO284 MRS |
o 144 TO 145 HRS 0 | 100.00% |21970220FHRS 294 TOZI5 HRS
145 7O 146 HRS o 100.00% {22070 221 HRS 20570296 RS |
46T0147THRS | o MI0222 18 | © . 208 TO297 HRS
|17 70 148 1R o 22270223MRs | 0 | 100.00% |207 TOZ298 RS
14BTO H491RS ) |2237022aHRs | 0 ") io0.00% |288TO208 HRS |
Y I lezaTo238ms | o 100.00% |299TO300HRS |
15TO76HRS| o | 10000% [1B0TOMSIHRS | o 00% |225TO226HRS | © | 100.00% }>30601RS N
76 TO 77 HRS 0 _10000% [161TO182HRS | o 100.00% [226 TO227 HRS o 100.00% | Total
77 TO 78 HRS 0 _10000% |152TO153HRS | o 10000% [227702281Rs | o 100,00%
18TOTIHRS| © 100.00% _[153 TO 154 HRS 0 | toooo% J228TO220 MRS 0 1gooow |
T9TOBOHRS| o 100.00% | 154 TO 155 HRS 0 | 100.00% |229TO 230 HRS 0 10000% | 1
sotosims| o 100.00% {155 TO 1S6HRS 0 | 10000% [230TO231HRS | o 100.00%
817082 RS o 100.00% [158 TO 157 HRS 0 | 1os00% |a3iTo232rRs | o tongon |
B2TOB3HRS | ) _100.00% | 157 TO 158 HRS 0 100.00% |232 TO 233 HRS o | 10000%
B3TOBIHRS | 0 160.00% |158 7O 159 HRS o 100.00% [233TO234HRS | O 10000% | 1 T
84 TO 85 HRS ) 100.00% |159TO160FRS | o 100.00% |234 TO 235 1RS 0 106.00% § T
B5 T 85 HRS 0 100.00% | 160 TO 161 HRS o 10000% |23570236HRS | © 1000% f 0 p T
86 TO 87 HRS 0 10000% |161TO162HRS | © 100.00% |236 70 237 HRS o | seoeow | )
87 TO 88 HRS 0 100.00% | 162 TO 163 HRS 0 100.00% 237 TO 238 HRS ) 100.00% -
88 TO B8 HRS 0 100.00% [ 163 TO 164 HRS 0 100.00% | 238 TO 239 HRS ) 100.09% }
89 TO 90 HRS o __100.00% |184TO 165 HRS 0 100.00% |239 TO 240 HRES ) 100.00% T
90 TO 91 HRS 0 100.00% _|185 70 186 HRS 0 100.00% |240TO 241 HRS 0 100.060% )
917092HRS |  © 100.00% | 166 TO 167 HRS ) 100.00% |241 70242 KRS 0 100.00% B T
927093 HRS o 100.00% | 167 7O 168 HRS ) 100,00% |242 TO243HRS 0 _108.00%
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Table 10/ Figure 5 — April 4-5, 2006 Outage Event Duration Summary

Number of

Qutage Date of Description | Customers
Duration Cutage of Outage Affected
Noted in :
0 TO 1 HRS 04/04/2006 Table & 19,565
1 TO5 HRS " " 60,412
5TO 10 HRS " b 18,949
10 TO 15 HRS " " 1,507
15 TO 20 HRS " ! 297
20TO 24 HRS i ! 2
>=1 AND <=2 " " 1,219
>=2 AND <=3 " " 0
>=3 AND <=4 " " 0
>=4 AND <=5 " ! 0
>=5 AND <=6 " " 0
>=6 AND <=7 " " 0
>7 " " 0

70,500 +

#0000 ]
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Major Event Days: o
4/4/06 - 415108
Outage Customers [ Cumulative Qutage Customers | Cumulative Outage Custemers | Cumulative Outage Customers { Cumulatlve
Duratlon Restored % Buratfen Restored % Duration Resfored % Duratlon Restored %
070 1 HRS 19,563 19.19% §93TO94HRS |  o© 100.00% 16870 169 FRs o | 10000% J24870244HRS | © 100.00%
1705 RS 60,406 78.45% (94 TO95 HRS ) 100.00% | 169 TO 170 HRS o 100.00% [244 TO 245 HRS 0 100.00%
STO10HRS | 18,936 97.03% |9570 98 HRS 0| 10000% [17670 71 HRS 0 100.00% | 245 TO 246 S 0 100.00%
BTOIEHRS | 1,507 98.61% J96TO9THRS | © 10000% |17170172FRS | 0 100.00% | 248 7O 247 1S o 100.00%
57020 RS [ 297 9880% |97 TO 98 HRS o 100.00% 17270 178 HRS 0 _100.00% |247 TO 248 HRS 0 100.00%
2070 24 HRS 2 98.60% |98 TO99 HRS ¢ 100.00% |47370174HRS [} 100.00% {248 1G 245 7RG o 100.00%
2dtOZEIRS | 1 88.81% |99 7O 100 HRS o 100.00% 174 TO1T6HRS 0 100.00% 249 10 260 103 o 10000% _
s70261MS| 0 98.81% {10070 101 HRS 0 _100.00% 17670 178 HRS o 100.00% | 260 T0 261 HRS o | T10000%
2670 27 HRS o_ | e881% |10 TO 102 HRS 0 100.00% {17810 177 HRS 0 100.00% _|251 Y0 262 HRS 0 100.00%
27T028HRS | 7 98.81% | 102 70103 HRS [) 100.00% 1177 70 178 FRS [ 100.00% |252 10 253 RS 0 100.00%
287029 HRS 551 99.36% 10370 104 HRS 0 100.00% 178 TO (79 RS 0 100.00% 1253 10 264 HRS o 100.00%
297030HRS | 858 100:00% 10470 105 HRs ) 100.00% [178TO180HRE | 0 100.00% _[254 TO 256 HRS 0 100.00%
30 1031 HRS 0 100.00% [ 105 TO 106 HRS 0 100.00%_|180TO181HRS | 0 100.00% | 255 TO 256 HRS o 100.00%
31TO%RIRS| 4 _100.00% | 10810 107 FRS ° 100.00%_|18170 162 FRS 0 100.00% _|266 TO 267 HRS 0 100.00%
3270 33HRS 0 | _10000% {10770 108 HRS 0 10000% 1182TO163HRS | 0 | 100.00% |267TO268HRS | o 100.00%
33TO34 HRS o 100.00% | 10870 108 HRS o |_to000% [te3TotBdrRS | o 100.00% {268 TO269HRS { O | 100.00%
34 TO35 HRS 0 100.00% | 109 TG 110 FRS ) 10000% [184TO1851RS | 0 100.00% _ |259 TO 280 HRS o 100.00%
35TO36 HRS o _100.00% 11070111 HRS o 10000% [185TO186FRS | 0 | 100.00% |260 TO261HIRS o 100.00%
36 TO 37 HRS o 100.00% |11 TO112 RS 0 100.00% | 188 TO 187 HRS g 100.00% _|251 10 262 HRS 0 100.00%
37 T0 38 HRS 0 _10000% [#1ZFOT13HRS 0 100.00% | 187 TO 188 HRS 0 100.00% |28 TO 263 HRS [ 100.00%
38T03HRS] 0 100.00% | 113 TO 114 HRS 0 100.00% |188TO189HRS | 0 100.00% _|263 70 284 HRS o 100.00%
sgTodoms| o 100.00% {11470 116 HRS o 100.00% |189TO100HRS | 0 100.00% {264 TO 285 HRS o 100.00%
47041HRs| 0 10000% |116701161Rs | o 100.00% |190T0O1e1HRS | 0 | 100.00% [265 TO 266 HRS ) 100.00%
417042 HRS ) _1o000% [ti6TOTI7HRS | o 100.00% | 19170 102 FRS o 100.00% _|286 TO 267 HRS 0 100.00%
a21043mRS| o . toooo% |1¥7 70118 FRe o 100.00% (10270 163 RS o 100.00% 267 TO 268 RS 0 100.00%
437044 HRS o 100.00% |118TO119HRS ) 100.00% | 193 TO 194 HRS o 100.00% 1260 TO 268 18RS o 100.00%
447045HRS |~ 0 | 100.00% [f19TO 120 HRS 0 100.00% {194 70 185 FRS o 100.00% |esov0270mRE | © 100.00%
457048HRS| 0 | 100.00% |120TG 121 HRs o 100.00% [195 TO (96 HRs 0 10000% |270 1027 RS [ o 1 10000%
M6TO4THRS| 0 100.00% | 121 TO 122 HRS 0 100.00% 186 TC 197 RS 0 10000% |2r110271208s | o 100.00%
477048HRS | 0 100.00% | 122 T 123 HRS o | 10000% |197 70198 RS 0 100.00% [272TO2I3HRS | O 100.00%
48TO49kRS| o | 100.00% |123TO124HRS 0 100.00% |98 70 199 HRS 0 | 10000% f[ersTOR7TAbRS | 0O 100.00%
43TOSOMRS| 0 100.00% | 124 TO 125 HRS o | 100.00% |[%99 TO2001RS o 100,00% |274 TO 275 HRS 0 100.00%
50TOs1HRs| 0 | 10000% [{25T0i26HRS o 100.00% |200TO201 HRS 0| 10000% |275T0 276 HRS 0 100.00%
stToszHRS| o | 10000% |tzevofarHRS || 0 | 100.00% |201 TOZ02HRS 9__ | 10000% {276 TO277 HRS 0 100.00% _
52TO53HRS]|  © 100.00% {127TO128HRS | 0 1 100.00% [202TO203HRS | o 100.00% _|277 TO 278 HRS o 10000%
53 TO 54 HRS 0 _100.00% |128T0120HRs | o | 10000% [203TO204PRS | o 10000% |278TO279tRS | © | 10000%
54 TO 55 HRS a |19 To130MRS 6 | 10000% |204TO205HRS § 0 10000% |279703280RRs | ©
55TOS6HRS| 0 0T3RS | © 100.00% |205 70 206 HRS 0| 10300% ]280TO281HRS o
S6TOSTHRSE 0 131 TO 132 HRS 0 | 10000% [206TO207HRS | 0 100.00% |281 TO 282 HRS o
s77058HRS | © 132 TO 133 HRS o 10000% [207TO208HRs | © 100.00% |282 TO283 HRS o
5§ TOS9 HRS | 133TO 134 HRS ) _100.00% (208TOZ208FRS | 0 100.00% |283TO284 HRS |
59 TO 60 HRS 13470 135 HRS 0 100.00% {209 TO210HRS o | 10000% |28470285HRS |
1350 138 HRS 0 100.00% |210T0211HRs | o 100.00% 1285 TO286HRS |
61 T _ |ztiTozizims | o _10000% 28870287 HRS |
B2TO63HRS | Jzzr023108 ] ® _|es7TO288 1R
B3TOB4HRS| 0 138 7O 138 HRS 21370214 HRS ) 288TO280HRS | o | 16000%
64T085HRS [ 0 139.TO 140 HRS 214702151 | @ 289 TOZBOHRS o _100.00%
657066 HRS | 140 TO 141 HRS 21570 218 HRS o 290TO 291 HRS I
BIOHTIRS] MITO14ZHRS 21870 it 811020238 .0 ] 100.00%
STI0B8IMS | L|HM2TOMBERS 21770 . 20270203 HRS 0 109.00%
66 7O 69 HRS |z rotaavms 218 TO 219 HRS 0 203TOZ04HRS | o 109.00%
697070 HRS 144 TO 145 RS |zieTo2z00Rs | o 24TO2051RS | 0 | 10000%
707071 RS 145 TO 145 FRg 220T0221HRS | 0 29570206HRS | 0
71TO72 HRS 146 TO 147 FRS 221 T0 222 HRS 0 296 TO 297 HRS o
727073 HRS | 147 TO B HRS 0% {22270 223 iis 0 207TOZOBHRS | D
73TOT4HRS] 0 | _100.00% |14870 149 HRS 22370224188 || © 298 T0 209 HRS o
100.00% |149 70 150 1RS 224TO225WRs | © _}269 TQ 300 HRS o
K 100:00% [150T0 151 RS 22670226HRs | o | 100, > 300 HRS 0
0 100.00% 1151 70 152 RS Y 228 TO 227 HRS 0 100.00% | Total 161,930
77 TOT8 HRS 0 10000% [1652TO183HRS | 0 | 100.00% [227 TO2281RS o Pamoon | ]
78TO79HRS| 0 100.00% |163TO164HRS | 0 | 100.00% |228 TO2281RS g 100.00% B
72 TO 80 HRS 0 100.00% {164 TO 165 HRS 229 70 230 HRS ¢ | 1o0.00% - T
BOTOBIHRS| O | 100.00% |155TD 166 HRS 230 TO231 HRS 0 | 1o0e0 - -
817082 HRS ) 100.00% [ 168 TO 167 HRS } 23170 232 HRS ) " 100.00%
82 TO 83 HRS ) 100.00% [157 TO1E8HRS | 0 100.00% [232 TO 233 HRS ) 100.00%
8370 84 HRS o 100.00% 158 TO 159 HRS ] 100.00% |233T0 234 HRS 0 | 10000% B -
saTosstms| 0 10000% [159TO160HRS | © 10000% J23470235HRS | 0 i 100.00% - -
85 TO 86 HRS 0 __100.00% [te0TO161HRS | o 100.00% 1235 TO236HRS f 0 | 100.00% R R
86 TO 87 HRS 0 10000% |161TOM62HRS | O 100.00% _|238 70 237 HRS o 100.00% -
67 TO 86 HRS 0 100.00% {162 TO 163 HAS o 100.00% _|237 7O 238 HRS 0 100.00% )
ggTO89 RS | © 10000% |163TOtB4HRS | © 100.00% |238 TO 239 Hs o | y000% { -
B9 TO 90 HRS 0 100.00% |184TO168 RS | © 100.00% 1239 70 240 HRS o | 100.00% o
90 TO91 HRS 0 10000% [165TO1661RS | 0 | 10000% 24070241 HRS _ 0 —100.00% -
9170 92 HRS o 100.00% | 166 TG 167 HRS JTio000% |2a1TO2421RS 0 100.00% ~
9270 93 HRS 0 100.00% | 167 TO 168 KRS 0 100.00% | 242 TO 243 HRS i) 100.00% o
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Table 11/ Figure 6 — July 21-27, 2006 Outage Event Duration Summary

Number of
Outage Date of Description | Customers
Duration Outage of Cutage Affected
Noted in
0 TO 1 HRS 07/20/2006 Table § 142,417
1TO 5 HRS " " 371,120
5TO 10 HRS " " 70,309
10 TO 15 HRS " " ) 27,622
15 TO 20 HRS " " - 6,718
20TO 24 HRS " " 3,443
>=1 AND <=2 " " 17.398
>=2 AND <=3 " " 1,542
>=3 AND <=4 " " 69
>=4 AND <=5 ! " 323
>=5 AND <=6 " " 0
»>= AND <=7 ! ! 0
> 7 H n O

HUNMBER & DURARIOH OF OUTAGES -
450,000 [

371,120

330000 1

300,000 4

150000 1

0080

7

B 120,417

3000 1

# of Customess Affectex]

. 108,800 4

70,503

50000 +

2
[T}
443
pr
1542

[~}
bire)
L]

&

¢ 4

>=f L HD==T

0TO 1HRS
1TOS HRS
$TO 10 HRS
10 TO 13 HRS
15 TO 20 HRS
=1 4 ND <=2
*=2 ANR==3
~23 B HO <=4
=4 .‘JI.IID#:S
=5 A HD=<=G

20 TO 24 HRS

-7

Section B 50




- #ajor Event Days:
7121108 - 2123105
Outage Custemears | Cumulative Qutage Customers | Cumulative Outage Customers | Cuptulative Outage Customors | Cumulative
Duration Restorad % Buration Restored Duratlon Restored % Duraticn Restored %
070 1 HRS 142410 | 21.91% |93TO84HRsS 0 99.95% | 18870 169 IRS g 100.00% | 243 TO 244 HRS o 100.00%
1TOS HRS 371,116 | 7901% {94 TOBSHRS 0 169 70 170 HRS o 100.00% _|244 TO 245 HRS 0 100.00%
STOTOHRS | 78308 91.21% [95TO98 HRS ) 99.95% |170TO 171 HRS 0 100.00% {245TO246HRS | o 100.00%
10TO15HRS| 27622 | vs40% [9sTOO97HRS |  © 99.95% {171 TO 172 HRS 0 100.00% [248T0247HRS | 0 | i0000%
15TO20HRS| 6718 | 6650% |97 TO9BHRS 0 | 99.95% |172TO173HRS ) 100.00% _|247 TO 248 HRS o 100.00%
20TO24HRS | 3443 97.03% |98 TO 98 HRS 0 | 99.95% [173TO174HRS o 100.00% | 248 TO 249 HRS 0 100.00%
24TOEHRS | 2,676 97.42% |99 TO100HRS 0 99.95% |174 70175 HRS o 100.00% _)249 7O 250 HRS 0 100.00%
25TO26HRS | 1,896 97.71% 1100 TO 10t FRS 0 99.95% | 17510178 FRS 0 100.00% 25070 251 HRS e 100.00%
26TO27THRS | 3568 98.26% _| 101 TO 102 HRS 0 99.95% | 178 TO 177 HRS ¢ 100.00% _|251 70 252 HRS o 100.00%
27 TO 28 HRS 245 98.30% |102 TO 103 HRS 0 99.85% | 177 TO 178 HRS 0 100.00% |252 TO 253 HRS 0 100.00%
j2eTO20HRS | 2088 83.62% 103 TO 104 HRS [ 99.65% (178 TO 179 RS 0 100.00% {253 TO264 HRS ) 100.00%
29 TO 30 HRS 366 | 9864% [1047O 105 HRS 99.95% |179To 180 RS 0 100.00% |254 TO 255 HRS ) 100.00%
30TO31HRS | 1,164 96.86% 10570 106 HRS o 90.95% [1B0TOtBiHRS | O 100.00% |255 TO256 HRS a 100.00%
31 T032 HRS 474_ | esu3% ]108TO 107 HRS 0 | eses% |isiTo1s2HmsS 0 100.00% |256 TO257 HRS 0 100.00%
32 TO 33 HRS 348 96.99% |107 70 108 HRS 0 20.05% {182 TO183HRS |  © 100.00% |257 TO 258 FRS o 109.00%
33 T0 34 HRS 301__ | o9.03% |10870 109 HRS o 09.95% [183TO 184 HRS 0 100.00% _[258 TO259 HRS ) 100.00%
24 TO 35 HRS 802 | 99.47% J109TOMOHRS | 0 | 9905% |fsaTOt8SHRS |  o© 100.00% _[259 FO 280 HRS o 100.00%
35 TO 26 HRS 518 99.25% [110TOMiHRS |  © 9995% [185TO1S6HRS | @ 100.00% [260 TO 261 HRS o 100.00%
36 TO 37 RS 640 | 9933% |11170ti2HRS 204 90.58% | 188 TO 167 HRS 0 100.00% |261 TO262FRS 0 100.00%
37 TO 38 HRS 450 29.40% {112 TOT13HRS o 99.28% | 187 TO 188 HRS 0 10000% [262 TO26IHRS 0 100.00%
38 T0 38 HRS 118 99.42% |11370 114 HRS 0 99.98% 18870 189 HRS 0 10000% (263 TO264HRS 0 100.00%
39TO40HRS | 107 9344% | 114 70 195 HRS 89.96%  |189 TO 190 HRS g 100.00% | 254 TO 285 HRS o 100.00%
40TOATHRS | 145 80.46% 111670118 HRS 99.98% | 19070 191 HRS o 100.00% |265 TO 286 FRS o 100.00%
41TO42IRS| 754 98.68% [116TO 117 HRS o 99.08% | 191 7O 192 HRS & | 10000% }266 70267 HRS 0 109.00%
42 TO 43 HRS 52| essew |1i770tiBHRS | o 20.98% [192TO193HRS | 0 _100.00% |267 TO2688HRS o 100.00%
43TO4HRS [ 169 9961% 1118TOH1BHRS | 119 100,00% _|193 7O 194 HRS ) 100.00% |268 TO 268 HRS o 100.00%
447045HRS | 9 9962% |119To120mRS | o0 100.00% |18470185HRS o 106.00% | 269 TO 270 RS 0 100.00%
45TO4BIRS | 85 20.54% |120TOM121HRS | 0 10000% |195TO198HRS | o 100.00% |270 TO 271 HRS 3 100.00%
48 TO 47 HRS 110 89.65% [121TO122HRS | 0 100.00% [188 1O 197 HRS o 100.00% |271 10272 RS o __100.00%
47 TO 48 HRS 320 99.70% [12270 123 RS 0 100.00% |167 TO 198 FRS o 160.00% |272 TO273HRS 0 100.00%
487049rws| 926 | 9975% 123TOf241Rs | @ 100.09% |18 7O 199 HRS o _100.00% [273 TO 274 HRS o [ 1oc00%
49 70 50 HRS o 99.75% [124TO125HRS a 100.00% 199 TO 200 HRS 0 100.00% |274 TO 276 HRS [ 100.00%
50 T 61 HRS 239 99.80% |[125TO128HRS 0 100.00% | 200 TO 201 HRS 0 100.00% 27570276HRS | O 100.00%
S1TOSZHRS | 68 2081% |126 TO127HRS o | 100.00% |201 70202 HRS o 100.00% | 276 TO 277 HRS 0 100.00%
52 70 53 HRS 76 3 99.82% [127TO128HRS | 0 | 100.00% |202 TO 203 HRS o 10000% [277To278HRs | o | 18000%
53 T0 54 HRS 99.83% [128To120HRS | o 100.00% 203 TO 204 HRS 100.00% |278To2r9rms | o | io000%
s4T085HRS | 90.83% {128TO10HRS | o 160.00% {204 TO 206 HRS 0 100:00% |279 TO280 HRS o _ 100.00%
55TO66HRS | 99.83% |130 TO 181 HRS o 100.00% [205TO208HRs | @ 100.00% 280 70 281 HRS o 100.00%
20.83% 13170 1321ms 0 i to000% |208To20vHRs | 0 | 10000% (281TO282FRS | o 100.00%
99.85% 1132 TO133HRS | 0 100.00% |207 TO 208 HRS 0 100.00% |282 7O 233 HRS 0 _100.00%
99.86% [133TO 134 HRS 0 100.00% [208TO209HRS | © 100,00% }263 70284 HRS 0 _160.00%
99.87% _ | 134 TO 136 HRS 100.00% |20 TO 210 HRS 0 _100.00% |284 70285 HRS 0 _ 100.00%
90.87% 11357036 HRS | o | 100.00% |210T0211HRS o _100.00% |285 TO 288 RS 0 | 10000%
99.89% [136TQ137HRS | o 10000% J211TO212FRS o _ | 10000% |2867T0287 RS 0| to000%
Jrerroimmms | o _10000%_|21270213 RS o . 100.00% 287 70 288 HRS o 5
13870139 0RS | o 100.00% |213T0214KRs | o 100.00% |28BTO 289 HRS o
SHRS| . [139TO 140 HRS _ 10000% {214 TOZI5HRS 0 100.00% [269TO 290 HRS
66 7O 66 HRS _|140T10141 RS O} 100.00% [215TO2I8HRS o | 100.00% {250 TO201 HRS
66 T0 67 HRS jutTotazHRs | e _10000% [216TOZITHRS | 0 100.60% _[201 TO 202 HRS
67 TO 68 HRS 142 7O 143 HRS 16000% [217T0218HRS | 0 | 100.00% |292 TO293 RS
58 TO 69 HRS M3TO144 RS 218 TO 219 HRS o_ | 1000w 293 TO204 RS
69 TO 70 HRS 21970220 HRS 0 | 100.00% |294 70285 HRS
70 TO 71 HRS ) 220 TG 221 HRS 0 100.00% _[295 TO 208 HRS
71T072HRS| 0 __o9.54% 221 TO222 HRS _100,00% |296TO297 HRS |
72TOT3HRS] 22 | 99.84% 147 TO 148 HRS _100,00% |297 TO298HRS
73 TO74HRS o | o9.94% [14870 149 HRS o % ) 100,00% {298 TO 209 HRS
74 TO 75 HRS 47_ | _eoesw |ia9TO1sorms 1 o _100,00% _|224 7O 225 HRS 0 _100.00% _|289 TO 300 HRS
75TO76HRE|_ 0 1 9908w |150TOMSIHRS | o | 10000% |225 70226 HRS 100.00% |>300 HRS
76 TO 77 HRS 0 99.95% [151 TO 152 HRS 0 | 10000% 226 TO 227 HRS _ 100.00% ] Tolal 649,950
77 T0 78 KRS 0 99.95% [162710185HRs | 0 100.00% |227 TO 228 HRS o _100.00%
78TO 79 HRS 0 99.95% 16370154 HRS | 0 | 100.00% |228TO2291RsS 0 100.00%
79 TO B0 HRS 0 | saesx j1s4TOts5HRS | 0 100.00% 229 TO 230 HRS 100.00% o
BoTOBIHRS| o 99.95% |166 TO 166 RS [ 100.00% [230T0231HRS | o0 10000% | B T
siTo82HRS| o 99.95% |156 Y0 157 RS o 100.00% [231To232tRs | o | 10000% | - o -
82TOBIHRS| 0 99.95% | 157 10 168 RS 0 | 10000% [232710233Wms [ 0 1 1io0000% | T -
83 TO 84 HRS 0 99.95% 16870 159 HRS 0 _100.00% 123370234 HRS ) 100.00% | N
8470 85 HRS 0 9985% [168TO160HRS | 0 10000% |23d4T0285mRs | o | 10000% | )
B5TOBBHRS| 0 90.95% 160 TO 161 HRS 0 100.00% |235 7O 236 HRS [ 10000% | N
86 TO 87 HRS [ 29.95% | 161 TO 162 FRS a 100.00% 236 70237 HRS 0 _0000% | B o
87 TO88 HRS o 29.95% _ |162 TO 183 RS 0 | 100.00% }237 10238 RS o | 100.00% I
88 70 89 HRS 0 99.95% 163 TO164 RS O____ | 100.00% [20870239HRs | 0 10000% | N
89 TO 90 HRS 0 99.95% [tB4TO1BSHRS o 100.00% |239 70 240 HRS 0 100.00% | -
90 T0 91 HRS 0 59.85% | 165 TO 166 FRs 0 100.00% {246 TO 241 HRS o | 1oeoos | —
91 1092 HRS o 99.95% {16670 167 HRS _ 0 100.00% 24170242 HRS o | too00% | -
92T093mRS| o 99.95% |167TOtBEHRS | O 10000% |242702430Rs | o 100:00%
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Tabhle 12/ Figure 7 — December 26-28, 2006 Qutage Event Duration Summary

7 | Number of
Outage Date of Description | Customers
Duration Outage of Outage Affected
Noted in
07O 1 HRS 12/26/2006 Table 5 119,886
1TO 5 HRS " " 281,782
5TO 10 HRS " Y 49,726
10 TO 15 HRS ! ) " 20,286
15 TO 20 HRS " " 17,350
20 TO 24 HRS ! " 13,618
>=1 AND <=2 ! " 18,899
>=2 AND <=3 ! " 2,980
>=3 AND <=4 Y " 1,178
>=4 AND <=5 . " 7
>=5 AND <=8 " i 4
>=6 AND <=7 " " 0
> 7 n " 0
o HUNBER & DURAROR OF OUTAGES
300500 1 E
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Major Event Days:
12/26106 - 12/28/06

Outage Customers [Cumulative Outage Outage Custemers | Cumulative Cumulative
Duration Restored % Duration Duration Rostored % %

0TOTHRS | 119846 | 2251% [937094 s 168 70 169 ERS T} 10000% |243TO244 tRsS 100.00%
TTO5HRS | 281554 | 7639% |947095 1S 169 TO 170 HRS [ 10000% |24aTo245rRS | | 1o000%
5TO10HRS | 49,728 8586% [I5TODAHRS HHOTOITI RS | 10000% |245TO 248 FRS 100.00%
10TO15HRS | 20,285 89.72% {96 TO 07 HRS 111072 HRS 100.60% 246 TO 247 HRS 100.00%
15TO20HRS | 17,351 93.02% |97 10 93 HRS 172 TO 173 HRS "l T100.00% |247 TO 248 ERS 100,00%
20TO24HRS | 13618 8561% |98TO99HRS 173 TO 174 IS 100.00% |248 TO 249 HRS | 100.00%
24TO25HRS | 1,337 95.87% |99 TO 100 HRS 174 TO 175 HRS 100.00% |249 TO 250 FRS T 100.00%
25TOZ6HRS | 523 9507% 100 TO 101 HRS 175 TO 176 HRS 100.00% [ 250 TO 251 MRS 100,00%
26 TO27 HRs | 494 86.06% |101 TO102HRS 176 TO 177 HRS 100.00% |251 T0 252 tRS 100.00%
27TO28HRS | 620 96,18% |102 10103 RS 177 7O 176 KRS | 100.00% {252 TO 253 RS - 100.00%
26 T0 29 HRS 247 | 0e:% {103 TO104ERS +78 TO 179 HRS | T10000% |53 TO 254 1RsS 100.00%
2670 30 HRS 516 $6.32% 104 TO 105 HRS 179 TO 180 HRS | 1o0000% 255 TO 2551RS 100.00%
WTOIHRS | 2325 96.77% |105T0 106 HRS 180 TO 161 HRS 100.00% |255 TO 256 HRS 100.00%
31 TO32 HRS 657 96.89% 106 TO 107 HRS 181 7O 162 HRS 100.00% |256 TO 257 HRS 100.00%
32T033IRS{ 1,072 97.10% [ 107 TO 108 HRS 182 TO 183 IRS 100.00% |257 TO 258 HRS 100.00%
I3 TO34IRS 262 97.15% |108 TO 109 HRS 183 TO 184 RS 100.00% 258 TO 259 HRS 100.00%
34 TO35 HRS 767 | orzew {109 TO110tRS 18470 185 RS 100.00% | 259 TO 260 HRS 100.00%
35TO36HRS | 1,266 97.53% |140TO 111 HRS 185 TO 188 HRS 160.00% |260 TO 261 HRS 100.00%
JCTOSTHRS| 983 | er72% |11iT0112 RS 186 TO 187 HRS 10000% 261 TO 262 HRS 100.00%
37TOBBHRS | 189 97.76% 1112 TO 113 HRS 187 TO 188 HRS | 10000% |262 TO 263 FRS 100.00%
38 TO 39 HRS 55 | or1r% [113TO 114 RS 188 70 169 FRS | 10000% 28370264 1S 100.00%
39 TO46 HRS 843 97.93% |1147T0 116 HRS 189 TO 190 HRS ] 100.00% | 264 7O 265 HRS 100.00%
40 TO 41 ERS 524 98.03% |116 70116 HRS 190 10 191 HRS 100.00% | 265 TO 256 HRS 100.60%
41 TOAZHRS 495 28.12% | 116 TO 117 HRS 191 70 192 HRS 100.00%  [266 TO 267 FRS 100.00%
42 TO 43 HRS 2 98.13%  |117 TO 118 HRS 192 TO 193 HRS 100,00% | 267 TO 268 HRS 160.00%
43 TO44 HRS 945 | o8.31% |118TO119HRS 193 TO 194 HRS 100.00% |268 TO 269 HRS 100.00%
44 TO45 RS 891 98.48% F119TO 120 HRS 194 TO 195 HRS _100.00% |269 7O 270 HRS 100.00%
251046 RS | 308 2853% [120TO 121 HRS 195TO 196 FRS | 100.00% |270 TO 271 IRS 100.00%
46TOATHRS | 1721 | 9886% {121 TO122iRS 198 TO197 HRS | 100.00% |27170272 HRS 100.00%
47TTO4BHRS | 1029 | 99.21% [12270123HRS 197 TO 198 HRS 100.00% [2727TO 213 KRS 100.00%
487040 RS 479 | 9930% |123TO 12418 198 TO 189 RS 100.00% 273 TO 274 HRS 100.00%
49 TO 50 HRS 99.32% 1124 TO 126 KRS 109 TO 200 HRS 100.00% [274 TO 276 HRS 100.00%
50 TO 51 HRS 99.32% [126TO 126 HRS 200 70 201 HRS 100.00% |27670 276 HRS _100.00%
51 T0 52 HRS _98M% |126TO127 HRS 20t TO 202 HRS | 100.00% |27670 277 IRS _100.00%
S2TOS3HRS| 48 | £935% 1127 VO126HRS 202TO203HRS {0 | 100.00% [277 TO2781RS _A00.00%
53TOS4HRS | 49 | ©036% [12870 129 HRS 203T02040RS | 0 | f0000% |278TO2I9HRS

s4aT085HRS| 72 | eest% |i#070130 RS 204 TOZ05 HRS | 1ot00% {27970 280 RS X
S5TOSSHRS | 180 | so41% |i3070131 HRS 205TO206HRS | 0 1 100.00% |2607TO 281 RS 0 100.00%
56TOS7HRS | 150 93.44% [131TO 132 HRS 206 TO 207 HRS 0 1T100.00% (281 TO282HRS 0 100.00%
£7 70 58 RS 18, 1 99.44% J13270 1331R5 207 TO 208 HRS ] 100.00% |282 TO 283 HRS 0 100.00%
SBIOBOIRS [ 72 99.45% 113370134 HRS 208 TO 209 HRS ¢ 100.00% {28370 284 HRS o | toooo%
50TOG0HRS | 4B 99.46% |134 7O 135 HRS 209 TO 210 1RS "0 | T10000% |2847TO 285 HRS o | 1o000%
50T051HRS | 74 | moas% |135T0138HRS | 210 TO 211 KRS 0 _ 100.00% |285 TO 285 1S o 100.00%
B1TO62HRS | 48 99.49% |13 TO1B7 HRS | 211 TO 212 HRS o | 1opeow |288 To 287 RS o 100.00%
B2TOGIHRS | 322 $8.55% [137 TO 138 HRS 212 TOZI3HRS o _10000% |287702e8bms | o | 100.00%
63 TO 64 HRS 404 062% |13870 139 HRS 213 YO 214 RS o 100:00% | 288 TO 289 HRS o 100.00%
64TOB5HRS | 310 99.88% {139 TO 140 HRS 4TO2EHRS | 0 100.00% 286 O 290 HRS 0 100.00%
65 TO 66 HRS 129 99.71% | 140 TO 141 HRS 215 TO 216 (RS [} 100.00% |200TO 291 IRS 0 T100.00%
68 TO 67 HRS 298 | ‘gee% |141TO 142 HRS 216 TO217 115 o 10000% {201 T0 262 HRS o 100.00%
s7T0681RS | 3t 99.77% |142 TO 143 HRS 217 TO218HRS 0 | ‘toopo% |202 TO203 HRS o 100.00%
68 TO 69 HRS 0 99.77% [143TO 144 HRS 218 TOZ19HRS 0 100.00% |283 70 204 1S 0 100.00%
69 TO 70 HRS o _9377% |144TOMSHRS | 21970220088 | 0 | 10000% |204TO2951RS ) 100.00%
707071 RS | 99.77% 1145TO 14BHRS | 22070 221 HRS 01 100.00% |295T0 208 IRS " 100.00%
7if072HRs| 16 | 'e977% 14870147 IRs 221 TO 222 HRS o 100.00% |298 TO 207 HRS 100.00%
72TO73RS | @ 99.77% |147 TO 148 HRS 222 TO 223 HRS 0 . 10000% 207 TO298 HRS 100.00%
7370 74 IRS 107 | _9979% lidsTOladtRs | 223 TO 224 FRS o | 100.00% |28870 299 HAS 100.00%
74 TO 75 HRS 5 99.80% [148TO 160 HRs | 224 TO 225 FRS o | 10000% |20970 300 HRS 100.00%
75 TO 76 HRS 0 99.80% | 15070 161 HiS 225 TO 236 HRS 0 | 100.00% |>300HRS 400.00%
76 TO 77 HRS 28 | 9980% |161TO 162 HEG 226 TO 227 HRS 0 10000% |Total

TTTOTEIRS | w65 | g9min |ie2Tote3mms | o7 22770238 MRS | o | 10000% | ~
7BTOTOHRS | 270 | 99.96% |15370 154 1Rs 28702281Rs | o | iooson | B
79T0BOHRS|  © 20.08% |154 TO 155 HRS 220 TO 230 HRS 0 i 100.00%

80TOBIHRS| 0 99.96% |165TO 166 s | 230 TO 231 HRS o | 10000%

B1TOB2HRS | 8 99.96% |156TO 167 RS 20110232 RS | o | 100.00%

8270 93 HRS o3 | 99.08% |167 TO 58 HRS 232 TO233 RS ¢ | ioooon

83 TO 84 HRS 23 | 99.98% 15870 156 HRS 23370234 HRS | 0 | 10000%

84 70 85 HRS 22 | 9998% [159TO 160 HRS 23470235 HRS 10000% | T
gsTOSsHRS| @ 20.09% |160TO 161 IRS 2350 236 HRS 100.00% o
86TOSTHRS | 18 99.90% |61 70162 RS 236 TO 237 HRS 106.00% T

87 TO 88 HRS 0 99.99% [162 TO163HRS 237 TO 238 HRS 100.00%

88 TO 39 HRS 0 £9.99%  |163 TO 164 HRS 238 TO 230 HRS 100.00%

89 TO 80 IRS [ 99,99% |164 TO 165 HRS 239 TO 240 HRS 160.00%

60 TO 91 FRS [} 99,99% | 165 TO 166 HRS |z40 TO241 1Rs T Tisoeon [

g11092HRs | o | 9999% [168TO1671RS 241 TO 242 HRS 7 0000% | S
92 TO O3 HRS 0 99.99% |167 70 168 RS 242702431RS | 0 | 10000%
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Of the ten largest events listed in Table 5, two events, December 18-20 and December 30-31, met the CPUC
definition of a major event. Tables 6 & 7 indicate the number of customers without service at the requested
periodic intervals for this event.

Table 6 — December 18-20, 2005 Qutage Event Duration Summary

Number of

Outage Description of | Customers

Duration Date of Qutage | Outage Affected
0TO 1HRS 12/18/2005 | Noted in Table 6 23,963
1 TO5HRS " ! 77,958
5 TO 10 HRS - " " 16,446 |.
10 TO 15 HRS ! " 1,897
15 TO 20 HRS " " 1,640
20TO 24 HRS ! " 50
>=1 AND <=2 Days " " 1,677
>=2 AND <=3 Days " " 7

Note: The number of customer outages segmented by hourly restoration periods requires a level of detail
not normally maintained by PG&E in its central computerized records. The information shown here is what
PG&E has been able to reconstruct from several databases and may have a margin of error of up to 5%.

Figure 1 — December 18-20, 20058 Outage Event Duration Summary
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Major Event Days: ;
1218105 - 12/20/06
Qutape Customers | Gumuiative Outage Customers | Cumulative Qutage Customers | Cumulative Outage Customers | Cumuiative
Buratlon Restored % Duration Restored % Duration Restored % Duration Restored %
07O 1 HRS 23,983 19.40% |93 1094 RS o 100.00% | 168 TO 169 1S 0 100.00% 243 TO 244 1RS 0 100.60%
TTOBHRS | 77956 | 8250% |94T1095HRs 0 100.00% {169 7O 170 iR3 0 10000% |244TO246HRS | © 100.00%
S5TOT0HRS | 6448 | 9561% 957086 Hes 0 100.00% |1707C 171 RS o 10000% |246TO246HRS | © 100.00%
10TO15HRS | 1,897 97.35% 86 1097 HRS 0 100.00% [171TO 172 HRS 0 100.00% |248 70 247 HRS 0 100.00%
15TO20HRS | 1,840 98.68% |97 TOBBHRS 0 100.00% | 172 TO 173 Hits 0 100.00% |247 1O 248 1538 [ 100.00%
20 TO 24 HRS 50 | 9872% 987009 RS o 100.00% {17370 174 FRS 0 100,00% {246 TO249HRS | © 100.00%
2470 26 HRS 0 ©8.72% |09TO1DOHRS | o 100.00% _ | 174 TO 175 HRG o 100.00% [249 TO 250 HRS 0 100.00%
2570 26 HRS 10 98.73% | 100710 101 RS o 10000% |175TO176HRS | o 100.00% |260 TO 251 HRS 0 100,00%
26 TO 27 HRS 108 98.81% J10170102HRs [ 0 100.00% |176 TO177 15 0 100.00% |251 TO 262 RS o 100.00%
27 10 28 HRS 58 96.86% 10270 103 RS 0 100.00% {177 TO 178 HRS 0 100.00% {252 TO 253 HRS 8 100.00%
28 70 20 HRS 840 99.38% [103TOM04HRS | © 100.00% | 176 TO 179 HRS 0| 10000% |253 70254 RS o | 10000%
29 TO 30 HRS 560 99.83% | 104 TO 105 HRS 0 "100.00% [ 179 TO 180 HRS 0 | 10000% |254 TO2BEHRS [} 100.00%
30 TO 31 HRS 8 | £9s4% 1105TC108HRS 0 100.00% | 180 FO 1681 HRS o 100.00% | 255 TO 256 HRS ) 100.00%
31 TO32 HRS D |_®984w |106TO107HRS o 100.00% {181 TO 162 HRS o | 1o000% |256TO257 tiRs o 100.00%
32 70 33 HRS 2 99.84% | 107 TO 108 HRS g 100.00% [ 182 TO 183 HRS 0 100.00% 1257 TO 268 HRS ¢ 100.00%
33TO34HRS | © 99.84% |108TO169HRS | 0 | 100.00% |1837TO 184 HRS ¢ | 100.00% |258 TO 258 HRS o T100.00%
34TO3SHRS | © 99.84% [109TO1HOHRS | 0 100.00% | 184 TO 185 HRS o 100.00% 259 TO 260 HRS ) 100.00%
36TO3HRS) 0 96.84% [110TO 111 HRS 0 100.00% |185 TO 188 HRS 0 | 10000% |260T0261 HRS ) 100.00%
36 TO 37 HRS 0 99.84% | 111 TO#H121RS o 100.00% | 186 TO 167 HRS 0 | 10000% J261 702821k ) 160.00%
37 TO38 HRS 0 99.84% |112 TO 113 HRS o 100.00% | 187 TO 188 HRS 0 100.00% {262 TO263HRS | O 100.00%
38 TO3¢ HRS 16 | 9985% [113TO114HRS o 100.00% | 168 TO 189 HRS 0 100.00% | 263 70 264 HRS o T 100.00%
38 TO 40 HRS 8 99.66% | 114 TO 116 HRS o 100.00% {189 TO 190 HES 0 | 10000% |284TO 265 HRS o 100.00%
40T0 41 HRS 0 | _eoss% }116TO16HRE | O 100.00% |150TOT91HRS |  © | 100.00% |55 10266 HRS ) ~ 100.00%
41TO 42 FRS 0 99.88% [{16TO7HRS’ | D 100.00% _|191 To 192 HRS o 100.00% _[266 TO 287 HRS [ 100.00%
42 TO43 HRS 0 99.86% | 117 TO 18 HR3 0 100.00% 1192 TO 193 185 0 100.00% _[287 7O 268 HRS o | 100.00%
4370 44 HRS 137 99.97% |11BTO 11D 1S 0 100:00% | 19370 194 HRS 0 100.00% | 268 TO 260 HRS b) 100.00%
44 TO 46 KRS 33 99.95% [119TO 120+ RS 0 100.00% | 194 TO 185 HRS ) 100.00% _|269 TO 270 HRS 0 1060.00%
4570 46 HRS 0 99.99% |120TO121FRS | o 100.00% | 195 TO 198 HRS 0 100.00% [270TO27TIHRS | 0 | 100.00%
48 TO 47 HRS o 99.99% 112170122 AR 0 100.00% (198 TOTOTHRS | O 100.00% |271 TO 272 1RS o | iooeo%
47 TO 4B HRS 0 99.89% [122TO123HRS | © 100.00% | 197 TO 188 FRS 0 10000% |272702130RS | © 100.00%
pgTowHRs| 7 10000% 112370124 RS 0 100.00% |188 TO 199 RS [ 100.00% 1273 10 274 RS o 100.00%
STOs0HRS| 0 100.60% 124 TO 125 1S 0 100.00% {199 TO200HRS o 100.00% [274TO2I5HRS | © 100.00%
50TO51HRS | 0 | 100.00% [125T0 128 rS [ 100.00% | 200 70 201 HRS 0 100.00% (275 TO 276 HRS o 100.00%
51 TO52 HRS o 100.00% 126 TO 127 HRS 0 | 100.00% [20170 202 HRS 0 100.00% |276TO277HRS |0 | 100.00%
52 TO53 HRS 100.00% |127 TO 128 HRS o 100.00% |202 TO 203 HRS o 100.00% {277 TO 278 HRS 0 | 160.00%
53 70 54 HRS 0 | t0000% }128TO 128 HRS O | 10000% |203T0204HRS | 0 | 10000% |278 TO 279 HRS 0 _10000%
54 TO 55 HRS 0 100.00% | 29 TO 130 HRS 100.00% | 204 TO 205 HRS 0 | 10000% |279TO 280 HRS o ___ | _i00.60%
5570 56 HRS 0 100.00% 130 TO 131 FRS o 100.00% |205T0206HRS | 0 _to000% |asoTo2sims | o 100.00%
56 7057 HRS. 0 | 10000% |131TC132HRS 0 100.00% {206 TO 207 HRS o 100.00% {281 TO 282 HRS o 10000%
S7TTOS8HRS| © | 100.00% |132TO 133 HRS 0 100.00% | 207 7O 208 HRS 0 100.00% 282 TO 283 HRS o 100.00%
58 7O 50 HRS o 10000% [133T0134tms | © 100.00% | 208 70 209 HRS 100.00% (283 TO 284 HRS o | 10000%
587060HRS| 0 100.00% | 134 TO 135 HRS o | 10000% |200TO210HRS 160.00% |284 TO 285 HRS o  100.00%
60TOGIHRS 0 100.00% | 13570 136 HRS 0| 100.00% (210TO211HRS _10000% |28570288 HRS ) 100.00%
81 TOB2 HRS o | 10000% 113870137 HRS o | 1ooeo% [211 10212 HRS _10000% |2s8Tozernrs | o | 4a0.00%
627063 tRS o 10000% [137T0138HRS | o “Yooco% [212TO213HRS | | To000% |267 To2881Rs o " 100.00%
13870138RS | 6 | 100.00% |213TO2141RS o _100.00% |s8sTO289ERS | ©
| e | 1oc00% |214To2151RS 0 | 10000% |289TOZ00ERS o
paoToieRs | o 216 TO 216 HRS 0 10000% |20070291HRs | e
WITO142HRS | 2tet02i7 RS | o 100.00% (291 TO 297 HRS o
142 TO 143 HRS etrro2ia RS o | toooow |2ezTOZ03bRs | o
14370 218 TO 219 HRS o | 10000% l293TO208 RS o
144TO145HRS | 219 TO 220 HRS o | 100.00% 28470295 HRS o
145TO148HRS | 220T0221HRS | © 100.00% 295 TO296 RS o
148 7O 147 HRS 221 TO 222 HRS ) 10000% |296TO2071RS |  ©
W70 MBHRS | 222 TO 223 HRS ¢ | 10000% laerTomeshms |  ©
148TOMONRS | .00% [223 70 224 HRS | % |ps8702091RS | 0
148TO180HRS | o { 100 224 TO 225 HRS ) s
‘ ! 150 T0 151 HRS - 0 | 10000% 22570226 RS o T
7610 77 HRS [ 100.00% | 151 TO 152 HRS 0 -} 100.00% |226 TO 227 HRS 0
77 TO 78 HRS 0 100.00% |152TO163HRS | © 100.00% |227 TO 226 MRS 0 100, —
78 TO79 FRS 0 100.00% §153 7O 154 HRS o 100.00% |228 TO 220 HRS o 10000% | o
78 TO 80 HRS ) 100.00% [ 154 70 155 HRS 0 _100.00% |220 TO 230 HRS o 100.00% ] _"'
BOTOBIHRS | 100.00% _| 155 TO 156 HRS o 100.00% | 230 TO 231 HRS ¢ | 0000 N D
81TOB2 HRS 0 | _100.00% {156TO 157 HRS o 100.00% _|231 TO232 HiRs o T 100.00% _ o
82 TO83 HRS 0 | 100.00% |157 TO158 HRS o 100.00% (232 70 233 HRS o | ioooon |
g3To84tRS] o 180.00% | 158 TO 169 HRS o 100.00% 1233 ¥O 234 HRS 0 { o000% T
84 TO 85 HRS o 100.00% |159 70 160 1RS ) 100.00% {234 TO 235 HRS o | 100.00% ]
ssTOSBHRS| o 100.00% | 160 70 161 HRS 0 100.00% |235T0236tRs | 0 | 10000% | N
86 TO 87 HRS o | 1oo0ox [18170162HRS ) 100.00% |236 TO 237 HRS o 10000% |
87 TOB8 HRS 0 | _10000% |16270 163HRS 0 109.00% |237 T0 238 ARS ) 100.00% -
85 T0 8% HRS [ 100.00% 163 7O 164 HRS o 100,00% 1238 70 239 KRS 0 "100.00%
89°TO 90 HRS o 100.00% 16470 165 HRS o 100.00% | 239 7O 240 HRS o 100.00%
90 TO 81 HRS o 160.00% | 165 TO 166 HRS o 100.00% |240 70 241 RS 0 100.00% | 1
91 T092 HRS 0 100.00% |166 TQ 167 HRS o _100.00% |241 70 242 RS ) 100.00% -
92 TO 83 HRS 0 100.00% | 167 TO 168 HRS 0 100.00% (242 TO 243 HRS 0 100.00% ~
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Table 7 — December 30-31, 2005 Qufage Event Duration Summary

Outage Description of Customers

Duration Date of Qutage Qutage Affected
0TO1HRS 12/30-12/31/2005 | Noted in Table 5 84,112
1 TO5HRS " ! 302,496
5TO 10 HRS " " 97,544
10 TO 16 HRS ! " 30,5634 |
156 TO 20 HRS ! " 15,919
20 TO 24 HRS " " 18,220
>=1 AND <=2 Days " " 32,842
>=2 AND <=3 Days " " 8,600
>=3 AND <=4 Days " " 6,561
>=4 AND <=5 Days ! " 1,093
>=5 AND <=6 Days " " ' 1,434
>=6 AND <=7 Days " ! 391
> 7 Days " ! 0

Note: The number of customer outages segmented by hourly restoration periods requires a level of detail
not normally maintained by PG&E in its central computerized records. The information shown here is what
PG&E has been able to reconstruct from several databases and may have a margin of error of up to 5%.

Figure 2 - December 30-31, 2005 Outage Event Duration
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Major Event Days; )
12/30/05 - 12/31/06
Outape Customers | Cumulative |’ Outage Customers | Gumuiative QOutage Customers | Cumulative Qutage Customers | Cumulative
Duration Restoraed % Duratlon Restored % Duzatlon Restored % Duration Restored %
0TO1HRS 84,112 14.07% |93 7094 HRS 15 _99.51% |1687TO 169 HRS 0 100.00% |243 TO 244 HRS 0 100.00%
1706 HRS 302,496 | 6469% [94 T 85 HRS 0 | 9951% |160TOI70HRS o 100.00% _|244 TO 245 HRS o 100.00%
6TOTOHRS | 7,644 81.01% 957098 rRs 31__ | oesi% |170T0i7iHRS | 0 100.00% |245 TO 248 HRS o 100,00%
10T015HRs | 30534 86.12% |96 T0 97 HRS 0 99.51% [i71TOI72HRS | @ 100.00% 1246 TO 247 HRS 0 | Ticogown
15TO20HRS | 15919 8B.78% 197 TO 88 HRS 2 99.51% 172 7O 173 HRS o 100.00% 247 TO 248 HRS 0 160.00%
WTO24HRs [ 18220 91.83% |98 TO 99 HRS o 09.51% |173 10 {74 FRS 0 100.00% | 248 TO 249 HRS ) 100.00%
247025175 | 1,402 92.08%  |997TO 100 KRS 109 99.53% [174TO176HRS | 0 | 100.00% 248 TO250 HRS ) 100.00%
61026 HRS | 2,143 92.44% |100 TO 101 HRS 08 89.55% | 176 TO 176 HRS 0| 10000% |25070251KRS | 0 100.00%
2sT027HmS | 1,813 92.74% 110170 102 HRS 107 99.56% | 176 TC 177 HRS 0 | 10060% J2stTOZ82rRS | 0 100.00%
277026HRS | 3278 | eszew [102TOt03HRS | 47 99.57% |17 TO 178 HRS ) 100.00% |262 TO 253 HRS 7 106.00%
28TO20HRS | 5695 | 9423% |103TOD4rRs | 28 99.56% | 178 TO 179 HRS o _100.00% [263TO284HRS | @ 100.00%
29TOS0HRS | 867 9437% |104TO90SFHRS | 1e2 99.60% | 179 TO 180 HRS o 100.00% |254 TO 255 HRS o 106.00%
30TOBIHRS [ 2452 | 9478% |105TOM06HRS | 27 | 09.60% [18070 181HRS o 100.00% |255TO256HRS | © 100.00%
317032HRS | 1458 | 9602% |10sTOt0TemS | 24 99.81% 18170 i82 HRS o 100.00% | 258 TO 257 HRS ¢ 100.00%
22F033HRS ]| 1671 9530% | 107 YO 168 HRS 119 98.63% | 182 TO 183 HRS 0 100.00% | 257 T0 258 FRS o 100.00%
33TO34HRS | 1,951 §563% |10BTO0SHRS | 6 | 99.63% |183TO 184 HRS 0 T100.09% 258 TO 258 HRS o | 10000%
34TO035HRS | 1346 | 95.86% (108 TO110HRS 226 90.66% | 184 TO 185 HRS ¢ 100.09% | 259 TO 260 HRS 0| 1o000%
35 TO 36 HRS 797 95.99% 11070 111 HRS [ 99.66% |185TO 186 HRS ) 10000% | 260 ¥O 261 HRS 0 100.00%
38 TO 37 FRS 172 96.02% 111 1O 112 FRS 52 90.67% |186TO 187 HRS 0 | 100.00% {26t TO282FRS 0 100.60%
WIOIBHRS | 1,343 96.24% |H2TO113HRS | 0 | o9.67% |187 70 188HRS 0 100.00% {262 TO 263 FRS o 100.00%
38TO39HRS | 4,793 9705% J113TO1I4HRS | 3 | 9087% |183TO 189 HRS o 100.00% | 263 TO 264 HRS 0 106.00%
39TO40HRS | 241 97.09% | 114 10 116 HRS 58 99.68% [189 TO 190 HRS o 100.00% _ |254 TO 265 HRS 0 100.00%
wro4rms| 561 97.18% | 115 TO 116 HRS 99.68% 19070 i91 HRS 0 100.00% [265TO266FRS | 0 | 100.00%
4tTOA2HRS| 18 | 97.8% 11670 {17 KRS 99.68% {19110 192 HRS a 100.00% |266 TO 287 FRS [ 100.00%
42 TO 43 HRS 4| en18% |[17TTO1IBHRS 55 99.89% |192TO193HRS 0 i 100.00% [2677T0288FRS |  © 160.00%
43 TO44 RS 7 87.18% [11BTO 19 RS 0 £9.69% [193TO 104 HRS ) 100.00% _[268 TO 269 HRS 0 100.00%
44 TO 45 HRS 306 o7.24%  |11970 120 HRS 15 99.69% | 194 TO 195 HRS 0 | 1o000% |269TOZ70HRS 0 100,00%
45T0 48 HRS 304 97.20% 112070121 HRS 7 99.71% |195 TO 166 HRS 0 100.00% 270 TO 271 HRS 0 100.00%
46 TO 47 HRS 9 97.30%  [121 TO 122 HRS 18 99.71% | 196 TO 197 HRS ) 100.00% |271 10272 RS [ 100,00%
a77048rRs | 141 | e7.33% |22 TO1zabms 223 99.76% | 197 TO 198 MRS ) 100.00% |272 T0 273 1RS 0 100.00%
48 70 49 HRS 521 97.41% _ |12370 124 HRS o 99.76% [188TOW93HRS |  © 100.00% 273 TO 274 RS o 100.00%
48 TO 50 HRS 344 97.47% 124 TO 125 HS 2 98.76% {199 TO 200 HRS o 100.00% _|274 TO 276 HRS 0 100.00%
50 7O 61 HRS 217 97.51% | 12570 126 HRS 507 09.85% |200T0201Rs | o 100.00% | 276 T 216 HRS 0 100.00%
6170 52 HRS 267 97.55% 126 TO 127 HRS 275 99.00% |201 TO202 KRS [ 100.00% _ 1276 TO 2/7 HRS o 100.00%
52 TO 53 HRS 497 97.84% 127 TO 128 HRS 0 29.90% | 202 70 203 RS o 100.00% _[277 70 278 HRS o 100.00%
53TO64HRS| 412 | 97.71% [128TO128HRS 145 99.92% |203TO204HRS | o0 10000% |278F02r9rRS | o | 10000%
B4TOSSHRS [ 413 | 97.77% |1297c1somRs | 31 ©9.62% _[204 TO 205 HRS 0 100.00% |270 ¥0 280 HRS b | 10000%
9781% |130TOMBIHRS | O 99.62% 205 TO 208 HRS 0 | 100.00% ]286TO281HRS 0 100.00%
97.83% 1131 TO 132 HRS _ o 9.92% | 206 TO 207 HRS 0 | 1000w [2s17102metms | o 100.00%
97.88% |[132TO133HRS | 26 90.93% |207TO208HRS | © 100.00% |28270783HRS | © 100.00%
_ 98.16% [133TO 134 HRS _ ) _99.93% |208TO209HRS | 0 | 100.00% |283 TG 784 HRS o 100.00%
59 TO €0 HRS 98.23% _|134 7O 136 HRS o £9.93% 209 TO 210 kRS 0 | 10000% [234TOZBSHRS | © 100.00%
BOTOBIHRS | $8.24% {135TO136HRS |  © 29.93% |210 TO 211 HRS o | 10000% |285T0285 HRS o 100.00% _
s1T062HRS | 435 | esax% |13sToiammRs | o 99.93% {211 T0 212 HRS 0 _100.00% [286 7O 287 HRS o |_100.00%
62 T0 63 HRS 8 28.32% |157 TO 138 HRS o 99.93% 212 TO213 HRS 0 | tonoa% |267TO288HRs | 0 | 10000%
637064HRS | 20 98.32% {138 TO 139 HRS 1 99.93% [213 TO 214 HRS o 10000% |288TO289HRS | 0 | 100.00%
64 T0 65 HRS 64 98.33% [139TOM4OHRS | a1 99.93% 214 TO2ISHRS | 100.00% {289 TO 290 HRS 0 | 10000%
B5TOBEHRS | 244 98.37% [140T0 141 kRS o | o983 (215TO26HRS [ 100.00% |esoTo2eibms | 6 | 100.00%
66 10 67 HRS 151 9840% 141 TO142HRS ¢ _99.93% 2160217 HRS o | _10000% |291 TO20218s o 100.00%
67 TO 68 HRS 18 | 9840% |142TO1431RS 0 | _e903% |217TO218HRS | 100.00% |292 TO 293 HRS o | 100.00%
[88TO8SHRS | 8 | 98.40% [143TO144HRS O }.9093% [218TO218HRS | @ | 100.00% |293TO 204 rRS o - | 1o000%
69 TO 70 KRS o 98.40% [ 144 TO 1486 1125 0 99.93% |219T02201Rs | € 100.00% |204TO205HRS | © | 100.06%
98.40% | 145 1O 146 MRS 28 | 9a84% |20702211ms | o 100.00% 295 T0 296 HRS o 100.00%
| ssai% |1aerotarirs | 8 | 9veax f21To222HRS | © _100.00% [2906 TO 287 HRS o | 0000%
AN 98.42% 147 TO 148 FRS _e994% [22270733HRs | o 100.00% |297 TO 298 HRS o | 10006%
TATOT4HRS | 24 | 0842% [t48TO143FRS 9985% |22370226HRS | o | 100.00% |2987TO 208 HRS o 100.00%
7dTo75HRS | 98.43% | 149 7O 150 HRS 99.97% |224 7O 235 HRS e 100.00% {209 TO300HRS | 0 | 100.00%
TETOTEHAS | 98.44% {15070 151 HRS 93.97% 1226 TO 226 HRS 0 100.00% {> 300 HRS 0 100.00%
76 TO77 HRS 16 | 98d5% [151TO 152 HRS 99.98% |226 TO 227 HRS 0 100.00% | Totes 697,645
77To78HRs | 20 98.45% [152TO163HRS | O 99.98% |227TO228HRS | o 100.00%
7TBTOT8HRS | 7434 93.86% |163 TO 164 1S ) 99.96% |228TO220HRS | © fe000% | T
79 TO 80 HRS 427 95.93% |154 TO 166 HRS 134 [100.00% |22970230HRS o 190.00% R
80 TO 81 HRS 273 98.97% | 155 TO 156 HRS 12 | 100.00% 1230 10231 HRS o 100.00% 1
BITO82HRS | 441 | 99.05% |156 10 167 HRS o _10000% [23170232HRS | o 100.00% |
82TO83HRS | 1,348 99.27% 157 TO 158 HRS o 100.00% |232 Y0233 HRS 0 10000% | N
83 T084 HRS 95 99.20% | 158 TO 159 HRS o 1"10000% (23370234 RS o | toooo% | | )
sdT08sIRS| o 99.29% |159 TO 160 HRS 0 | 100.00% {234TO235 FRS 6 | o000% | _
8570 88 HRS o | 99.20% |160TO161HRS 6 | 10000% {235TO236HRS o 100.00%
86 TO 87 FRS g 29.29% | 161 TO 162 RS o 10000% |236TO237HRS | 0 100,00% -
srrossmms) o 99.29% | 162 TO 163 HRS o 100.00% | 237 YO 238 KRS o 100.00% | ~
88 T0 89 HRS 473 99.37% | 16370 164 HRS ) 103.00% | 238 TO 239 HRS 0 10000% | -
89 TO 90 HRS 385 99.43% | 164 TO 185 HRS o 100.00% |239 TO 240 HRS o 100.00% _
s0TOo91HRS| 7 99.44% [ 165 TO 168 KRS 0 100.00% | 240 TO 241 HRS o 100.00% N
91 T0 92 KRS 122 | 99.46% |1667TO 167 KRS o 100.00% [241 TO2AZ HRS 0 100.00% ] T
92 TO 93 HRS 286 | 9950% |167TO6BHRS | © 100.00% |242 TO 243 HRS 0 100.00%
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Of the ten largest events listed in 2003, only one event, the December 22 earthquake met the CPUC
definition of a major event. Table 5 indicates the number of customers without service at the requested
periodic intervals for this request.

Table 5 ~ December 22, 2003 Outage Event Duration Summary

Number of
, Description of Customers
Outage Duration Date of Qutage Outage Affected

0 TO 1 HRS 12/22/2003Noted in table 4 738
1TO5HRS ! " 74,623
5TO 10 HRS : ! 21,727
10 TO 156 HRS ! ! 7,275
15 TO 20 HRS " " 1,642
20 TO 24 HRS " . 725
>=1 AND <=2 Days " ! 704

No

te: The number of customer outages segmented by hourly restoration periods requires a level of detail not
normally maintained by PG&E in its central computerized records. The information shown here is what
PG&E has been able to reconstruct from several databases and may have a margin of error of up to 5%.

Figure 1 — December 22, 2003 Outage Event Duration Summary
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Of the ten largest events listed in Table 4, two events, November 7-8 and December 13-21, met the
CPUC definition of a major event. Tables 5 & 6 indicate the number of customers without service at the
requested periodic intervals for this event.

Table 5 — November 7-8, 2002 Qutage Event Duration Summary

Number of

Date of | Description of| Customer
Outage Duration Outage Outage Interruptions
0 TO 1HRS 1 11/7-8/2002 |Noted in Table 4 = 148,826
1TO 5 HRS " " 434,220,
5TO 10 HRS " ! 147,786
10 TO 15 HRS ) " 61,686
16 TO20HRS " " 29,368
20 TO 24 HRS " " 13,523
>=1 AND <=2 Days " ! 40,519
>=2 AND <=3 Days " " 2,413
>=3 AND <=4 Days " " 673
>=4 AND <=5 Days ! " 248
>=5 AND <=6 Days " ! 50

Note: The number of customer outages segmented by restoration period requires a
level of detail not normally maintained by PG&E in its central computerized records.
The information shown above is what PG&E has been able to reconstruct from several
databases and may have a margin of error of around 5%.

Figure 1 — November 7-8, 2002 Outage Event Duration Summary
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Table 6 — December 13-21, 2002 Outage Event Duration Summary

> 7 Days

Number of
Date of Description of| Customer
Outage Duration QOutage Outage Interruptions
0 TO 1 HRS 12/13-21/2002|Noted in Table 4] 337,928
1TO5HRS " i 890,960,
5 TO 10 HRS " " 335,885
10 TO 16 HRS " " 108,435
15 TO 20 HRS i " 93,117
20 TO 24 HRS " " 53,358
>=1 AND <=2 Days " " 84,153
>=2 AND <=3 Days " ! 25,199
>=3 AND <=4 Days " " 13,902
>=4 AND <=5 Days " " 5,516
>=5 AND <=6 Days " " 2,240
>=6 AND <=7 Days " " 913
1" " 998

Note: The number of customer outages segmented by restoration period requires a
level of detail not normally maintained by PG&E in its central computerized records.
The information shown above is what PG&E has been able to reconstruct from several
databases and may have a margin of error of around 5%.

Figure 2 — December 13-21, 2002 Outage Event Duration Summary
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SECTION 8

Attachment 5

SECTION C

‘Customers Experiencing >12 Sustained Outages
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Customers Experiencing > 12 Sustained Outages During 2011

Table 9 lists all circuits where one or more customers on a circult experienced more than 12 sustained outages in
2011. Please note, this list does not mean that all the customers on the circuit experienced more than 12 outages.

PG&E is addressing the necessary portions of these circuits as part of the overall service reliability improvement
plans.

Table 9 — Customers Experiencing > 12 Sustained Qutages During 2011

Customers
Experiencing »
Division Feeder Name 12 Outages
CENTRAL COAST |[CAMP EVERS 2105 35
CENTRAL COAST |ROBROY 2105 21
DE ANZA LOSGATOS 1107 | 182
HUMBOLDT  |GARBERVILLE 1102 | 57§
KERN ~ |POSOMOUNTAINZIO1T | 7
LOS PADRES  |SISQUOC 1102 s
NORTHBAY  |ALTO1124 5
NORTH BAY CALISTOGA {101 | 9
NORTHBAY  |MONTICELLOff01 | " 10
NORTHBAY  ISILVERADO 2104 | 121

NORTH VALLEY |CHALLENGE 1101 |~ 451
NORTH VALLEY |KANAKA 1101 |~ S—
NORTH VALLEY |ORO FINOC 1102 ~— S (N —
NORTH VALLEY |VOLTA 1101

NORTH VALLE!‘ WYANDOTTE 1109h — G
PENINSULA ~ JWOODSIDE 1101 | 1
SACRAMENTO  |GRAND ISLAND 2225 A
SACRAMENTO |JAMESON1{104 | 32

SACRAMENTO  |KNIGHTS LANDING 01 L2
SIEERRA_  |ALLEGHANY 1101~ |
SIERRA APPLE HILL 2102 '

SIERRA_ |BONNIE NOOK 1101
SIERRA ~ |[BONNIENOOK 102 |~ 60
SIERRA IBRUNSWICK 1102 | 1
SIERRA |ELDORADO P H2101

SIERRA  |PEASE 1104
SIERRA ~  ~ |PLACERVILLE2106 | 684
SONOMA cotAm1ios | 22

STOCKTON |LODI 1102 e
STOCKTON SALT SPRINGS 2102 1,154

YOSEMITE  |OAKHURST 103 I =
VOSEMITE ~~ [RACETRACK SUB 1704 | 436
YOSEMITE  |WESTLEY 1103 145
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Customers Experiencing > 12 Sustained Outages During 2010

Table 8 lists all circuits where one or more customers on a circuit experienced more than 12 sustained outages in
2011. Piease note, this list does not mean that all the customers on the circuit experienced more than 12 outages.

PG&E is addressing the necessary portions of these circuits as part of the overall service reliability improvement
plans.

Table 8 — Customers Experiencing > 12 Sustained Outages During 2010
Customers

Experiencing
Division Feeder Name > 12 Outages

CENTRAL COAST |BIG BASIN 1101 61

CENTRAL COAST [BIG BASIN 1102 .

CENTRAL COAST|CAMP EVERS 2105 [ 77733 7
CENTRAL COAST [POINTMORETTI 1101 | 29 77
CENTRAL COAST |ROB ROY 2104 -
CENTRAL COAST {SAN ARDO 1102 B V'
CENTRAL COAST [WATSONVILLE 2101 A B
DE ANZA ~_|CAMP EVERS 2106 e

DEANZA [LOSGATOS 1106 | 1
DEANZA ~ |LOS GATOS 1107 N
DIABLO CONTRA COSTA 2109 1

DIABLO IKIRKERSUB 2104 \ 3
FRESNO DUNLAP 1102 e
FRESNO  |DUNLAP 1103 {73
NORTHBAY  CALISTOGA 1101 |~ 14 _
NORTHBAY ~ |OLEMA 1101 Iy
NORTHBAY ~ "[SILVERADO 2104 |7 757~
NORTH COAST |FORTBRAGG STAA 1101 | 7377
NORTH COAST |GARBERVILLE 1101° T
NORTH COAST |GARBERVILLE 1102 | 234

NORTH COAST |LAKEVILLE 1101 10
NORTH VALLEY |CHALLENGE 1101 19
NORTHVALLEY [OROFINO 1102 | g9 7"
PENINSULA — "|MENLO 1103 717755
SACRAMENTO |DIXON1103

SACRAMENTO _|GRANDISLAND2225 | "~ "3 =~ "

SACRAMENTO |MADISON2101 "} "5
SIERRA ALLEGHANY 1101 197

SIERRA APPLE HILL 2102 16

SIERRA  |[ELDORADOPH2101" (" 62
SIERRA PLACERVILLE 2106 N .

STOCKTON LOCKEFORDSUB2102 | "7

STOCKTON MANTECA 1706

STOCKTON ~—"|SALTSPRINGS 2102 | 470
_ ISTANISIAUS 1702 I sl

YOSEMITE  [CURTIS 1703 D

YOSEMITE  ~ |MARIPOSA2f01 ~ [ g ™

YOSEMITE ~~ |MIWUK'SUB 1701 T
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Customers Experiencing > 12 Sustained Outages During 2009

Table 8 lists all circuits where one or more customers on a circuit experienced more than 12 sustained outages in
2009. Please note, this list does not mean that all the customers on the circuit experienced more than 12 outages.

PG&E is addressing the necessary portions of these circuits as part of the overall service reliability improvement

plans.

Table 8 — Customers Experiencing > 12 Sustained Outages During 2008

Cuslomers
Experiencing >
Division Feeder Name 12 Outages

CENTRAL COAST |BEN LOMOND 1101 169
CENTRAL COAST |BIG BASIN 1102 14|
CENTRAL COAST [DOLAN ROAD 1104 1
CENTRAL COAST |PCINT MORETTI 1101 8
CENTRAL COAST |ROB ROY 2105 13
DE ANZA LOS GATOS 1107 441
LOS PADRES ZACA 1101 1
NORTH COAST FITCH MOUNTAIN 1113 6
NORTH COAST GARBERVILLE 1102 321
NORTH VALLEY |CHALLENGE 1101 2
SACRAMENTO ARBUCKLE 1102 4
SACRAMENTO COLUSA 1103 8
SACRAMENTO GRAND ISLAND 2228 13
SACRAMENTO GRAND ISLAND 2227 7
SACRAMENTO JAMESON 1104 7
SACRAMENTO MADISON 2101 15
SIERRA ALLEGHANY 1101 8
SIERRA EL DORADO P H 2101 294
STOCKTON FROGTOWN 1702 86
STOCKTON WEST POINT 1102 1
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Customers Experiencing > 12 Sustained Outages During 2008

Table 5§ lists all circuits where one or more customers on a circuit experienced more than 12 sustained outages in 2008. Please
note, this list does not mean that all the cuslomers on the circuit experienced more than 12 outages.

PG&E is addressing the necegsary porlions of these circuits as part of the overall service reliability improvement plans.

Table 5§ — Customers Experiencing > 12 Sustained Outages During 2008

Customers

Experiencing >
Division Feeder Name 12 Qutages
CENTRAL COAST  [BEN LOMOND 0401 6
CENTRAL COAST  |BEN LOMOND 1101 699
CENTRAL COAST  |BIG BASIN 1101 223
CENTRAL COAST  ]BiG BASIN 1102 16
CENTRAL COAST  |CAMP EVERS 2105 92
CENTRAL COAST  JLOMPICO 0401 20
CENTRAL COAST |OTTER 1102 194
CENTRAL COAST  [POINT MORETTI! 1101 14
CENTRAL COAST |ROB ROY 2104 354
CENTRAL COAST  [SOLEDAD 2101 88
DE ANZA CAMP EVERS 2106 43
DE ANZA LOS GATOS 1106 166
DE ANZA LOS GATOS 1107 45
LOS PADRES SANTA MARIA 1105 306
LOS PADRES SISQUOC 1102 2
NORTH BAY NAPA 1107 29
NORTH BAY SAUSALITO 1102 13
NORTH COAST ARCATA 1121 7
NORTH COAST BRIDGEVILLE 1101 8
NORTH COAST ECL RIVER 1101 10
NORTH COAST GARBERVILLE 1102 425
NORTH COAST HOOPA 1101 223
NORTH COAST OLEMA 1101 14
NORTH COAST POINT ARENA 1101 3
NORTH COAST RIO DELL 1102 11
NORTH COAST WILLOW CREEK 1101 35
NORTH VALLEY: LOGAN CREEK 2102 1
NORTH VALLEY NORD 1104 1
PENINSULA MENLC 1103 15
SACRAMENTO KNIGHTS LANDING 1101 3
SACRAMENTO MERIDIAN 1101 13
SACRAMENTO RICE 1101 5
SACRAMENTO RICE 1103 4
SIERRA BRUNSWICK 1105 12
SIERRA EAST NICOLAUS 1101 6
SIERRA EL DORADO P H 2101 127
SIERRA MOUNTAIN QUARRIES 2101 85
SIERRA PLACERVILLE 2108 305
SIERRA TUDOR 1101 g
STOCKTON CORRAL 1103 19
YOSEMITE CURTIS 1703 45
YOSEMITE MERCED 1114 26
YOSEMITE ORO LOMA 1106 2
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Customers Experiencing > 12 Sustained Qutages During 2007

Table 5 lists all circuits where one or more customers oh a circuit experienced more than 12 sustained outages in
2007. Please note, this list does not mean that all the customers on the circuit experienced more than 12 outages.

PGA&E is addressing the necessary portions of these circuits as part of the overall service reliability improvement
plans.

Table 5 — Customers Experiencing > 12 Sustained Outages During 2007

Customers
Division Feeder Name Experiencing > 12 Qutages
CENTRAL COAST [DOLAN ROAD 1104 33
CENTRAL COAST |ROB ROY 2104 53
DIABLO BRENTWOQOD SUB 2105 17
108 PADRES SISQUOC 1102 1
LOS PADRES ZACA 1101 1
NORTH BAY NOVATO 1104 8
NORTH BAY SILVERADO 2102 16
NORTH COAST BRIDGEVILLE 1102 . 9
NORTH COAST MONTE RIO 1111 8
NORTH VALLEY |CHALLENGE 1101 350
NORTH VALLEY |GERBER 1102 22
NORTH VALLEY [JACINTO 1101 : 2
SACRAMENTO CORDELIA 1104 57
SACRAMENTO JAMESON 1104 9
SACRAMENTO PEABODY 2107 72
SIERRA EL DORADO P H 2101 10
YOSEMITE COTTLE 1702 63
YOSEMITE FIGARDEN SUB. 2110 2
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Customers Experiencing > 12 Sustained Outages During 2006

Table 14 lists all circuits where one or more customers on a circuit experienced more than 12 sustained outages in
2006. Please note, this list does not mean that all the customers on the circuit experienced more than 12 outages.

PG&E is addressing the necessary portions of these circuits as part of the overall service reliability improvement
plans

Table 14 — Customers Experiencing > 12 Sustained Outages During 2006
Customers
Division Feeder Name Experiencing > 12 Qutages |

CENTRAL COAST BEN LOMOND 0401 220
CENTRAL COAST BEN LOMOND 1101 620
CENTRAL COAST BIG BASIN 1102 1
CENTRAL COAST BIG TREES 0402 73
CENTRAL COAST CAMP EVERS 2105 246
CENTRAL COAST CASTROVILLE 2103 11
CENTRAL COAST GREEN VALLEY 2103 4
CENTRAL COAST HOLLISTER 2104 30
CENTRAL COAST LOMPICO 0401 175
CENTRAL COAST RCB ROY 2104 160
DE ANZA CAMP EVERS 2106 818
DE ANZA LOS GATOS 1107 58
DIABLO KIRKER SUB 2104 395
FRESNO WOODWARD 2108 1
LOS PADRES CAYUCOS 1102 3
LOS PADRES OCEANO 1101 20
LOS PADRES OILFIELDS 1103 57
LOS PADRES SANTA MARIA 1108 77
LOS PADRES SISQUOC 1102 4
NORTH BAY OLEMA 1101 13
NORTH COAST - ARCATA 1121 7
NORTH COAST COTATI 1103 14
NORTH COAST GARBERVILLE 1101 19
NORTH COAST GARBERVILLE 1102 19
NORTH COAST HOOPA 1101 74
NORTH COAST JANES CREEK 1103 35
NORTH COAST MONTE RIO 1111 36
NORTH COAST RIO DELL 1102 22
NORTH COAST SONCMA 1107 11
NORTH VALLEY ESQUON 1103 20
PENINSULA MENLO 1103 - 2
SACRAMENTO DEEPWATER 1107 26
SACRAMENTO GRAND iSLAND 2225 86
SACRAMENTO PEABQODY 2107 4
SACRAMENTO PUTAH CREEK 1102 99
SIERRA APPLE HILL 2102 195 -
SIERRA EL DORADO P H 2101 970
SIERRA PLACERVILLE 2106 309
STOCKTON MANTECA 1704 64
STOCKTON MANTECA 1705 140
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Customers Experiencing > 12 Sustained Outages During 2005

Table 8 lists all circuits where one or more customers on a circuit experienced more than 12
sustained outages in 2005. Please note, this list does not mean all the customers on the

circuit experienced more than 12 outages.

PGA&E is addressing the necessary portions of these circuits as part of the overall service

reliability improvement plans

Table 8 — Customers Experiencing > 12 Sustained Qutages During 2005

Customers
Experienicing >
Division Feeder Name 12 Qutages
CENTRAL COAST BIG BASIN 1102 13
CENTRAL COAST BIG TREES 0402 32
CENTRAL COAST CAMP EVERS 2104 93
CENTRAL COAST GREEN VALLEY 2101 1
CENTRAL COAST ROB ROY 2104 71
CENTRAL COAST ROB ROY 2105 13
CENTRAL COAST VIEJO 2202 30
DIABLO BRENTWQOD SUB 2105 il
DIABLO CONTRA COSTA 2108 21
FRESNO DUNLAP 1103 270
FRESNO KINGSBURG 1116 967
KERN TEJON 1102 249
LOS PADRES QILFIELDS 1103 28
L.OS PADRES SISQUOCC 1103 151
LOS PADRES ZACA 1101 1
NORTH BAY CALISTOGA 1101 49
NORTH BAY PUEBLO 2103 32
NORTH BAY SILVERADO 2104 146
NORTH COAST EEL RIVER 1101 122
NORTH COAST FRUITLAND 1142 13
NORTH COAST GARBERVILLE 1101 12
NORTH COAST GARBERVILLE 1102 10
NORTH COAST HARTLEY 1101 3
NORTH COAST MONTE RIO 1111 8
NORTH COAST OLEMA 1101 10
NORTH COAST RIO DELL 1102 2
NORTH COAST WILLITS 1103 6
NORTH COAST WILLOW CREEK 1101 3
SACRAMENTO GRAND ISLAND 2224 244
SACRAMENTO MADISON 1105 14
SACRAMENTO PUTAH CREEK 1102 44
SIERRA EL. DORADO P H 2101 734
STOCKTON COLONY 1102 25
STOCKICN FROGTOWN 1702 19
STOCKTON MIDDLE RIVER 1101 4
STOCKTON QLETA 1101 40
YOSEMITE OQAKHURST 1103 4
YOSEMITE PEORIA FLAT 1701 117
YOSEMITE SPRING GAP 1701 37
YOSEMITE STOREY 1109 25
YOSEMITE VALLEY HOME 1701 30
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Customers Experiencing > 12 Sustained Outages During 2004

Table 5 lists all circuits where one or more customers on a circuit experienced more than 12
sustained outages in 2004. Please note, this list does not mean all the customers on the

circuit experienced more than 12 outages.

PG&E is addressing the necessary portions of these circuits as part of the overall service

reliability improvement plans.

Table 5 — Customers Ex

periencing > 12 Sustained Outages During 2004

Customers
Experiencing >
Division Feeder Name 12 Qutages

CENTRAL COAST BEN LOMOND 0401 11
CENTRAL COAST BEN LOMOND 1101 284
CENTRAL CCAST CAMP EVERS 2104 343
CENTRAL COAST CAMP EVERS 2105 105
CENTRAL COAST FOREST 0422 30
CENTRAL COAST GREEN VALLEY 2101 39 .
CENTRAL COAST LOS OSITOS 2101 108 |
CENTRAL COAST | POINT MORETTI 1101 21
CENTRAL COAST ROB ROY 2104 66
CENTRAL COAST SOLEDAD 2101 12
DE ANZA CAMP EVERS 2106 408
DIABLO BRENTWOOD SUB 2113 16
LOS PADRES SISQUOC 1103 151
NORTH BAY MONTICELLO 1101 23
NORTH BAY NAPA 1102 10
NORTH COAST GARBERVILLE 1101 29
NORTH COAST GARBERVILLE 1102 13
NORTH COAST MOLINO 1101 77
NORTH COAST OLEMA 1101 18
NORTH COAST TRINIDAD 1102 13
NORTH VALLEY LOGAN CREEK 2101 54
NORTH VALLEY ORO FINO 1102 279
SIERRA ALLEGHANY 1101 162
STOCKTON AVENA 1702 17
STOCKTON WEST POINT 1101 26
YOSEMITE RIVERBANK 1713 144
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- Gustomers Experiencing > 12 Sustained Outages During 2003

Table 6 lists all circuits where one or more customers on a circuit experienced more than 12
sustained outages in 2003, Please note, this list does not mean all the customers on the

circuit experienced more than 12 outages.

PG&E is addressing the necessary portions of these circuits as part of the overall service
reliability improvement plans.

Table 6 - Customers Experiencing > 12 Sustained Outages During 2003

Customers
Experiencing >
Division Feeder Name 12 Outages
CENTRAL COAST BEN LOMOND 0401 6
CENTRAL COAST BIG BASIN 1101 35
CENTRAL COAST CAMP EVERS 2104 22
CENTRAL COAST GREEN VALLEY 2101 38
CENTRAL COAST LOS OSITOS 2101 6
DE ANZA CAMP EVERS 2105 90
BE ANZA LOS GATOS 1106 191
DIABLO ' BRENTWOOD SUB 2113 6
DIABLO CLAYTON 2212 16
NORTH COAST BRIDGEVILLE 1102 1
NORTH COAST EEL RIVER 1101 . 121
NORTH COAST GARBERVILLE 1101 5
NORTH COAST GARBERVILLE 1102 , 7
NORTH COAST HARTLEY 1101 27
NORTH COAST MENDQCINO 1101 145
NORTH COAST MONTE RIO 1111 78
SACRAMENTOQO MADISON 1105 15
STOCKTION HERDLYN 1103 32
YOSEMITE GUSTINE 1102 2
YOSEMITE MENDOTA 1102 239
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Customers Experiencing > 12 Sustained Outages During 2002

Table 7 lists all circuits where one or more customers on a circuit experienced more than 12 sustained
outages in 2002. Please note, this list does not mean all the customers on the circuit experienced more

than 12 outages.

PG&E is addressing the necessary portions of these circuits as part of the overall service reliability
improvement plans.

Table 7 - Customers Experiencing > 12 Sustained Outages During 2002

Customers
Experiencing > 12
Division Feeder Name Qutages
CENTRAL COAST CAMP EVERS 2104 90
CENTRAL COAST LOMPICO 0401 4
PIABLO CONTRA COSTA 2109 8
FRESNO DEVILS DEN 1101 1
NORTH BAY CALISTOGA 1102 52
NORTH BAY SILVERADO 2105 . 31
NORTH COAST EEL RIVER 1101 89
NORTH COAST GARBERVILLE 1101 38
NORTH COAST GARBERVILLE 1102 76
NORTH COAST MONTE RIC 1111 2
NORTH VALLEY LOGAN CREEK 2101 53
SAN JOSE LLAGAS 2104 28
YOSEMITE COTTLE 1702 3
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