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Transportation, Storage, and Market Center Services�
�
Transportation service�
�
Products and services�
�
Backbone transmission�
�
Local transmission/ distribution�
�
Receipt and delivery point options�
�
Special contracts�
�
EAD contracts�
�
EOR contracts�
�
Residual load tariffs or other load retention tariffs�
�
Other special transportation contracts�
�
Balancing service�
�
Other terms of transportation service�
�
Wholesale transportation service�
�
Storage service�
�
Storage products and services�
�
Other terms of storage service�
�
Wholesale storage service�
�
Market center services�
�
Market center products and services�
�
Other terms of market center services�
�
Secondary market�
�
Transmission capacity


Storage capacity�
�
Service Eligibility�
�
Transportation eligibility�
�
Storage eligibility�
�
Market center eligibility�
�
Secondary market eligibility�
�
Notice to cogenerators of UEG service elections�
�
Contracting and credit requirements�
�
Reliability standards and investment criteria�
�
Operations�
�
Nominations and scheduling�
�
Transmission service�
�
Method of allocating firm intrastate capacity (“windowing”)�
�
Coordination with interstate nominations�
�
Storage service�
�
Market center service�
�
Core versus noncore service rights�
�
Imbalance management�
�
Balancing tolerances�
�
Imbalance penalties/balancing rates�
�
Imbalance notification procedures�
�
Rules and options for correcting imbalances�
�
Special rules (OFOs, etc.)�
�
Operational flexibility and communications with shippers�
�
Storage capacity allocated to balancing service�
�
Priority of service, curtailments, and diversion of supply�
�
Application of Gas Industry Standards Board (GISB) rules�
�
Core aggregation service�
�
Scheduling requirements for core aggregators�
�
Operational rules for managing core aggregation load�
�
Reliability issues and procedures for last resort service�
�
Separation of utility functions  (operations vs. procurement)�
�
Organizational structure�
�
Operational guidelines and practices�
�
System information�
�
Interstate pipeline capacity�
�
Firm capacity holdings�
�
Interstate capacity release guidelines�
�
Storage capacity by field�
�
Policy for interconnection with third-party storage providers�
�
Procurement Service�
�
Core procurement service�
�
Retail core procurement�
�
Wholesale core procurement�
�
Authorized use of financial instruments�
�
Core aggregation service�
�
Minimum requirements for core aggregation�
�
Credit requirements for core aggregators�
�
Customer billing/payment options for core aggregators�
�
CTA/customer obligation to pay utility�
�
Utility obligation to serve core aggregation customers�
�
Interstate transmission for core aggregators�
�
Intrastate transmission for core aggregators�
�
Storage service and priority for core aggregators�
�
Enrollment and switching procedures for core aggregators�
�
Core aggregator access to customer information�
�
Core subscription service�
�
Rules and eligibility for core subscription�
�
Core subscription service features compared to core and noncore services�
�
Consumer protection rules�
�
Rules related to “slamming”�
�
Ratemaking�
�
Summary of current rates�
�
Rate summary�
�
Balancing, tracking and memorandum account summary�
�
General ratemaking issues�
�
Revenue recovery and incentive ratemaking�
�
Performance Based Ratemaking (PBR)�
�
At-risk versus balancing account cost recovery�
�
Rate/pricing flexibility�
�
Public purpose program cost recovery�
�
Cost of capital determination�
�
Cost allocation�
�
LRMC methodologies�
�
Treatment of new facilities�
�
Core averaging�
�
Treatment of ITCS�
�
Cost allocation to competitive and non-competitive services�
�
Rate design�
�
Segmentation�
�
Core/noncore migration�
�
Customer charges�
�
Gas rates to electric generators�
�
UEG rate design�
�
Treatment of cogenerator rate parity/single electric generation rate class�
�
Cogenerator eligibility for rate parity, e.g. micro-cogenerators�
�
Electric vs. gas transmission rate structures�
�
Wholesale service�
�
Transmission service�
�
Rate design:  zone rates, path rates, postage stamp rates, etc.�
�
Treatment of transmission revenues�
�
Storage service�
�
Allocation of storage costs�
�
Storage rate design�
�
Treatment of storage revenues�
�
Market center service�
�
Allocation of costs to market center service�
�
Market center rate design�
�
Treatment of market center revenues�
�
Distribution service�
�
Seasonality of rates�
�
Rate discounting�
�
Baseline rate structure�
�
Core procurement service�
�
Procurement incentive mechanism�
�
Brokerage costs and fee�
�
Monthly core pricing mechanism�
�
Core aggregation service�
�
Core subscription service�
�
Rates compared to core and noncore�
�
Surcharges�
�
Franchise fees and taxes�
�
Residual load service/gas stand-by service�
�
Fuel, line loss and shrinkage�
�
Customer Services�
�
Revenue cycle services�
�
Billing and collection�
�
Meter installation, maintenance & calibration�
�
Meter reading�
�
After-meter services/emergency response�
�
Name, location and format of customer databases�
�
Coding for special status customers in database�
�
Customer service rules�
�
Customer credit�
�
Collections�
�
Deposits�
�
Notices�
�
Payment of bills�
�
Payment options�
�
Late payment fees�
�
Returned checks�
�
Use of estimated bills�
�
Disputed bills�
�
High bill investigation�
�
Adjustment of bills�
�
Service establishment charges�
�
Discontinuance of service�
�
Meter reading�
�
Equipment testing, maintenance, and replacement�
�
Meter tests�
�
Access rights to customer premises�
�
Policy for new service lines and extensions�
�
Non-Tariffed Products and Services�
�
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