



I.�Transportation, Storage and Market Center Services�Southwest only offers transportation service on its distribution system.  All other references to transmission or transportation service are defined as distribution system transportation.  Southwest purchases intrastate transmission service from Southern California Gas Company (So Cal Gas) for its southern California customers.  Southwest does not hold interstate transmission capacity, own any Storage Facilities, or have any Market Center Services in southern California.  Southwest has no transportation customers in northern California.  See also Sections I.G. and I. H.��A.�Transportation service���   1.�Products and services�Transportation services are rendered under Schedule Nos. GN-T, GS-65 and GS-70.��      a.�Backbone transmission�Not Applicable��      b.�Local transmission/distribution�Transportation service of Customer-Secured Natural Gas��   2.�Receipt and delivery point options�Receipt Point of the customer's gas is at the interconnection between Southwest and the interstate pipeline.  Delivery point is to the Customer's facility.��   3.�Special Contracts�Southwest allowed to file negotiated rate contracts.   These contracts are subject to CPUC approval.��      a.�EAD contracts�No EAD contracts on Southwest's system.��      b.�EOR contracts�Not Applicable��      c.�Residual load tariffs or other load retention tariffs�Not Applicable��      d.�Other special contracts�See response to I.A.3.��   4.�Balancing service�Not offered as an unbundled service.  Rule 22:  Transportation customers required to balance monthly. ��   5.�Other terms of service�Rule 22 and individual transportation service agreements govern other terms or conditions.��   6.�Wholesale service�Not Applicable��B.�Storage service�See response to II.A.2.	��   1.�Products and services�Not Applicable��   2.�Other terms of service�Not Applicable��   3.�Wholesale service�Not Applicable��C.�Market center services�Not Applicable��   1.�Products and services�Not Applicable��   2. �Other terms of service�Not Applicable��D.�Secondary market�Not Applicable��   1.�Transmission capacity�Not Applicable��   2.�Storage capacity�Not Applicable��E.













�Contracting and credit requirements�Rule 22. I.  Southwest is not required to perform or to continue transportation service under GN-T on behalf of any customer who is or has become insolvent or who, at the Utility's request, fails within a reasonable period to demonstrate creditworthiness.  The customer can prepay for the service an amount equal to the cost of performing the service for a six month period.��F.�Reliability standards and investment criteria�Southwest plans its distribution system and commodity procurement to meet peak demand requirements of its core customers, based on design day criteria.��II.�Operations���A.�Nominations and scheduling���   1.�Transmission service�Rule 22 C. Nominate Daily;  Rule 22 C. Schedule Daily; Rule 21, Priority of Service.  See also II.E.1 below.��      a.�Method of allocating firm intrastate capacity (“windowing”)�Not applicable.  See Section I. above.��      b.�Coordination with interstate nominations�Rule 22:  Southwest nominates on customer's behalf. ��   2.�Storage service�Rule 22.A.2:  Core transportation customers are allocated  pro rata share of gas storage services available to Southwest's core procurement customers.��   3.�Market center service�Not Applicable��   4.�Core versus noncore service rights�Rule 21-- Priorities of Service:  Curtailment priorities are determined based on end-use applications.��B.�Imbalance management���   1.�Balancing tolerances�Rule 22.E.1:  +/- 10% of monthly metered quantity.��   2.�Imbalance penalties/balancing rates�Rule 22 D&E.  Cumulative imbalances at the end of the billing period within +/- 10% of the total metered usage will be allowed without penalty.  Customer can trade imbalances under the provisions of 22 D.  After the trading period, positive imbalances in excess of 110% of the metered usage will be credited to the customer's bill at the lower of 50% of the WACOG or the lowest incremental cost of gas purchased that month.  Negative imbalances less than 90 percent of the metered volumes will be charged at the higher of 150% WACOG or the highest incremental cost of gas for the month.  If the Customer was curtailed, an additional $1.00 per therm penalty will be added during the curtailment period.��   3.�Imbalance notification procedures�Customers provided with updates on 15th and 25th of each month.��   4.�Rules and options for correcting imbalances�Rule 22 D & E—Customer can either pay penalties or trade imbalances.��   5.�Special rules (OFOs, etc.)�CAT Program/Rule 22.M.3.  The Utility may implement an OFO to assure that firm interstate nominations and deliveries into the Utility's distribution system by Aggregators are equivalent in reliability and quantity to those made by the Utility.  Aggregators will be required to nominate the full contractual MDQ as firm deliveries to the Utility's distribution system.  Failure results in a $1.00 per therm penalty for all volumes which are not in compliance with the OFO.��   6.�Operational flexibility and communications with shippers�Notifications from upstream pipelines are relayed by Southwest to each customer or customer's agent.��   7.�Storage capacity allocated to balancing service�Southwest does not offer an unbundled Balancing Service��C.�Priorities of service, curtailments, and diversion of supply�Rules 22 and 21:  Interstate pipeline rules prevail when applicable. 

Rule 21-- Priorities of Service:  Curtailment priorities are determined based on end-use applications.

Diversion of customer-secured gas supplies allowed, based on curtailment priorities.��D.�Application of GISB rules�Applicable to upstream service from So Cal Gas and the requirements of interstate pipelines.��E.�Core aggregation service���   1.�Scheduling requirements for core aggregators�Same as other transporters.  Rule 22:  Nominations/Scheduling:

Information due to Utility by 8:00am , Pacific Clock Time: 

Quantity of gas scheduled for delivery by upstream pipeline on the preceding Gas Day; 

Quantity of gas customer desires to be delivered to the Utility Receipt Point on the next Gas Day;

Quantity of gas for balancing to be scheduled for next Gas Day; and

Total quantities of natural gas to be delivered by Utility to each point of delivery during the second following Gas Day.

Utility shall determine and notify customer if sufficient operating flexibility and/or capacity available to fulfill Nominations.

Multiple day, month, or year nominations may be submitted.

Intraday nominations may be permitted, subject to terms and conditions of upstream pipeline. ��   2.�Operational rules for managing core aggregation load�Same as other transporters.  See II.E.1 above and III.B.1 through III.B.9 below.��   3.�Reliability issues and procedures for last resort service�Southwest is currently the provider of last resort.  If core aggregation service is terminated and customer continues to receive service at the meter location, the customer automatically defaults to otherwise applicable sales service, unless new CAT authorization received.��F.�System information�Southwest offers VISTA, an electronic bulletin board.��G.�Firm Capacity on Interstate Pipelines�Southwest does not hold interstate transmission capacity, own any Storage Facilities, or have any Market Center Services in southern California.  Southwest holds net interstate capacity of 7,445 Dth/day for northern California.��H.�Storage Capacity by Field�Operational storage for southern California provided under agreement with SoCal Gas.   Operational storage for northern California provided under agreements with Sierra Pacific Power Company and Paiute Pipeline Company (LNG) ��   1.�Injection�Governed by terms of individual agreements.��   2.�Withdrawal�Governed by terms of individual agreements.��   3.�Inventory�Governed by terms of individual agreements.��III.�Procurement���A.�Core procurement service���   1.�Retail core procurement�Southwest performs all capacity and supply procurement functions for core sales customers.  Southwest also offers a core subscription service for noncore customers. (See III.C.)

��   2.�Wholesale core procurement�Not applicable.��   3.�Authorized use of financial instruments�Southwest is not authorized to utilize financial instruments related to procurement functions.

��B.�Core aggregation service���   1.�Minimum requirements for core aggregation�Per Schedule GN-T:  250,000 annual therms;

Minimum Daily Quantity (MDQ) determined by CAG;

Core/noncore loads cannot be combined for CAT qualification; and

12-month minimum term election. ��   2.�Credit requirements for core aggregators�Rule 22.M. 4:  Credit application to utility by CTA.

$500 processing fee may apply.

Creditworthiness Requirements (CWR):

CTA bills gas only:  CWR1 = 120 days * MDQ*150% core procurement rate.

CTA bills gas and transport:  CWR2 = CWR1 + (75 days * MDQ * Avg. transportation rate).

CWR Offsets:  

Guaranteed minimum deliveries; 

Storage collateral; 

Weekly payments; and 

2% reduction in CWR for good payment history.��   3.�Customer billing/payment options�        ��      a.�     CAT Billing Options�Rule 22, M. 4. D: 

(i) Utility bills commodity and distribution for CTA;

(ii) CTA bills commodity and distribution for Utility; or

(iii) Utility bills distribution and CTA bills commodity.��      b. �     CTA/customer obligation to pay utility�Rule 22, M.  4. D.  Bills payable within 15 days.  Seven day grace period before disenrollment.��   4.�Utility obligation to serve core aggregation customers�Utility remains obligated as provider of last resort;

Customer must remain in good standing for any utility charges;

Reverts to otherwise applicable sales schedule, unless new CAG election made; and 

Standard Rule 21 curtailment priorities by end-use apply.��   5.�Interstate transmission (allocation versus unbundling)�CTA takes assignment of interstate capacity reserved for core.��   6.�Intrastate transmission�Provided under Southwest wholesale intrastate transportation contract with SoCal. ��   7.�Storage service and priority�Rule 22. A. 2. and 22.M.2.: 

Prorata allocation of core storage rights available to CAG; 

CTA must meet all utility storage targets; 

Storage gas for reliability cannot be used to cure imbalances; and

Rule 21 curtailment priorities by end-use apply.��   8.�Enrollment and switching procedures�Schedule GN-T & Rule 22. M. 1:

Written authorization/confirmation by customer required; 

CAT requests processed by next billing cycle or within 90 days;

30-day written notice for:  Customers to switch CTA; or CTA to drop customer; and 

90 days for customer to re-elect CAT if otherwise disenrolled.��   9.�Aggregator access to customer information�Schedule GN-T & Rule 22:

Written customer authorization required before release to CTA; 

Only utility information to CTA related to individual customer account provided to customer;  and

Utility to forward meter data to CTA in timely fashion.

��C.�Core subscription service�Schedule No. G-CS, Core Subscription to Noncore (CS)��   1.�Rules and eligibility�Rules:

Includes cost of interstate capacity reserved on customer's behalf, price varies monthly.

Average monthly WACOG; plus: 

12 months balancing account charges; 

Interstate volumetric charges; 

% of reservation charges; and 

Shrinkage. 

Eligibility: 

Available to all noncore Commercial, Industrial, and Cogeneration classes; 

Must also sign for transportation service (GS-65 or GS-70); 

Billed on scheduled volumes; 

MDQ based on individual circumstances; 

12-month minimum term election; and

 Maintain creditworthiness.��   2.�Service features compared to core and noncore services�Core& CS = Utility performs all procurement functions/ Noncore:  Customer or customer's agent procures supply and capacity on own behalf. 

Core = Billed on metered volumes/

Noncore & CS: billed on scheduled volumes, with true-ups. 

Core = No contract required/

Noncore & CS:  Transportation or Core Subscription service agreement required.��D.�Consumer protection rules�Rules 1 through 22 apply, plus all applicable tariffs.  All consumer protection rules for core apply to CAT participants for disputes over utility charges.  No similar protections for CAT participants for disputes with their CTAs.��   1.�Rules related to “slamming”�Schedule GN-T & Rule 22. M. 1: 

Written authorization/confirmation by customer required for participation in CAT; 

CTA must provide 30-day written notice before dropping customer; and

90 days to re-elect CAT if customer otherwise disenrolled.��IV.�Ratemaking

 ���A.�Summary of current rates�As listed in the attached Statement of Rates.��B.�General ratemaking issues���   1.�Revenue recovery and incentive ratemaking�Southwest has a rate cap, subject to a rate of return adjustment mechanism.��      a.�Performance Based Ratemaking (PBR)

�Southwest has a rate cap, subject to a rate of return adjustment mechanism.��      b.�At-risk versus balancing account cost recovery

�Southwest is at-risk for its distribution margin in Southern and Northern California between rate cases.��      c.�Rate/pricing flexibility�Southwest allowed to file for approval of special negotiated rate contracts.��      d.�Public purpose program cost recovery

�DSM activities included in base rates.  CARE surcharge fixed, without balancing protections.��      e.�Cost of capital determination�Southwest exempt from annual generic cost of capital filing requirements.  Rate of return adjustment mechanism adopted in A.94-01-021.��   2.�Cost Allocation�LRMC per A.94-01-021. ��     a.�LRMC methodologies�LRMC calculated for distribution demand and customer –related costs.

Relationship of distribution demand-related investment to system peak day determined through regression analysis.

Average installed Service/Regulator/Meter cost by customer class, including replacement cost multiplier, used to determine customer-related costs.  

RECC (real economic carrying costs) methodology used to determine annual unit costs.  

Marginal demand measures based on system peak day throughput and number of customers by customer class.

��   2.�Cost Allocation���      b.�Treatment of new facilities�Utility bears expense of system plant investment beyond plant-in-service authorized in general rate cases.��      c.�Core Averaging�Not applicable.��      d.�Treatment of ITCS�Not Applicable.  Southwest does not incur interstate pipeline transition costs (ITCS) on its system.��   3.�Rate design

�Baseline Residential rate design, seasonal non-residential rates, EPMC revenue allocation.��      a.�Segmentation�Residential; 

Secondary Residential; 

Street/Outdoor Lighting; 

Core Commercial; 

Core Air-conditioning;

Motor Vehicle; 

Core Industrial;  

Core Internal Combustion Engine; 

Noncore Cogeneration; 

Noncore General; 

Multi-Family Master-metered; and 

Core Subscription.  

(See also attached Statement of Rates)��      b.�Core/noncore migration�Not an issue due to customer mix.��   4.�Customer charges�See attached Statement of Rates.��   5.�Gas rates to electric generators�Southwest has no UEG load.��      a.�Treatment of cogenerator rate parity�Cogeneration offered at parity to SoCal UEG rates, shortfall allocated to other customer classes.��      b.�Electric vs. Gas transmission rate structures�Not Applicable.��   6.�Wholesale service�Not Applicable.��C.�Transmission service���   1.�Rate design:  zone rates, path rates, postage stamp rates, etc�Rule 22 and Schedules GN-T; GN-65 and GN-70:  Applicable charges:  Basic Service Charge; Transportation Service Charge; and postage-stamp volumetric throughput rates, based on transportation service on Southwest's distribution system.��   2.�Treatment of transmission revenues�Southwest at-risk for distribution transportation revenues.��D.�Storage service�Not Applicable��   1.�Allocation of storage costs�Not Applicable��   2.�Storage rate design�Not Applicable��   3.�Treatment of storage revenues�Not Applicable��E.�Market center service�Not Applicable��   1.�Allocation of costs to market center service�Not Applicable��   2.�Market center rate design�Not Applicable��   3.�Treatment of market center revenues�Not Applicable��F.�Distribution service���   1.�Seasonality of rates�Certain rate schedules have winter and summer seasonal differentials.  Refer to Statement of Rates.��   2.�Rate discounting�Southwest allowed to file for special negotiated rate contracts.��   3.�Baseline rate structure�Inverted two-tier volumetric rates for residential customers, based on climate zones.��G.�Core procurement service���   1.�Procurement incentive mechanism�Not Applicable ��   2.�Brokerage costs and fee�Not Applicable��   3.�Monthly core pricing mechanism�Not Applicable��H.�Core aggregation service�CAT customers/agents take assignment of capacity reserved for core. 

Reservation costs assignment based on aggregation group's peak demand.  Commodity billed on metered volumes.��I.�Core subscription service���   1.�Rates compared to core and noncore�Core-subscription rate varies monthly based on projected gas cost and includes adjustment for difference in prior month's actual prices.  Core procurement cost based on annual average prices.��   2.�Surcharges�Core subscription excludes core sales procurement PGA and CFCAM surcharges.��J.�Franchise fees and taxes�Embedded in distribution rate components reflected on Statement of Rates.��K�Residual load service/gas stand-by service�Not Applicable��V.�Customer Services���A.�Revenue cycle services���   1.�Billing and collection�Performed by utility.��   2.�Meter installation/maintenance/calibration�Performed by utility.��   3.�Meter reading�Performed by utility. 

��   4.�After-meter services/emergency response�Utility complies with applicable General Orders.  �Emergency (Bundled): Utility provides 24 x 365 telephone assistance to all customers regarding potential safety questions or problems.

Utility responds to all reported gas leaks anywhere in sytem or on customer premises (after-meter).  Utility locates and stops any leak, either by effecting needed repair(s) or by shutting off service.  Utility responds to reported carbon monoxide incidences; utility determines presence of unsafe levels of CO and locates source of emissions, restores safe conditions, and provides information.  Utility responds to reports of “no gas.”

Non-emergency (bundled): Utility inspects gas appliances and related piping, connectors and venting for safe conditions; utility will make adjustments and relight pilots to assure safe and efficient operation; utility will make minor repairs (some parts charged separately) to gas appliances. ��B.�Customer service rules���   1.�Customer credit�-Establishment required�Rules 6 & 7: Cash deposits; other utility referral letters; guarantors; proof of equity; or other proof acceptable to utility.��   2.�Collections�Rule 9: - Bills not paid after 19 days are subject to late charges & considered delinquent.

 -  Bills > 90 days subject to collections activity.

��   3.�Deposits�Rule 7:  Deposit = 2X estimated maximum monthly bill. Deposits refunded with interest after 12 months of good payment history.��   4.�Notices �Rules 8 & 11:  10-day written notice prior to disconnection; 48-hour phone/personal contact/door tag; and                           24-hour phone contact attempted prior to disconnection.��   5.�Payment of bills�Rule 9:  Due within 19 days after presentation.��      a.�Payment options�Cash; check; money order; credit card; Equal Payment Plan (EPP).  

Payment locations:  Mail; local business offices; pay stations; automatic debit.��      b.�Late payment fees�Rule 9 & Stmnt. of Rates:  Residential = $2.50/bill  Commercial = $6.00 or 1%.��      c.�Returned checks�Rule 9 & Stmnt. of Rates:  $10.00.��      d.�Use of estimated bills�Rule 9 & PU Code Section 770(d): 

Severe weather;

Vicious/dangerous animal; or 

Other unusual circumstances/hazards.��   6.













  �Disputed bills�- Customer remedies���





- Core aggregation customers�

Rule 10 & 11.G.:  5 days from date of receipt to request utility review.

Rule 11 provides that customer may  make a deposit of the amount billed with the CPUC to initiate a CPUC investigation and resolution of the disputed amount.�

Disputes with respect to bills of aggregators are not subject to CPUC jurisdiction.

Customers are responsible for utility billings (other than imbalance penalties) not paid by aggregators.  

��   7.�High-bill investigation�Rule 10 ;11.G; & 17.B.c.:  5 days notice to request utility review.

Utility undertakes high-bill investigations in response to out-of-pattern meter reads or customer complaints.  Investigations optionally include analysis of bill and usage patterns, meter re-reads, leak testing, and meter tests.

��   8.�Adjustment of bills�Rule 9 & 17.B.2.:  If period otherwise not known:

Fast meter:  Refund for 6 months; 

Slow/nonregistering meter: 

 Backbill:  

Residential = Not >3 months; 

Nonresidential = Not > 36 months. 

Billing errors:

Overcharges:  Refunds = Not > 36 months.

Undercharges: Backbill:  

Residential = Not > 3 months; 

Nonresidential = Not > 36 months. 

Unauthorized Use:  Backbill up to 36 months, or otherwise applicable law.��   9.�Service establishment charges�Rules 3.C.1, 11.A.10. & Stmnt. of Rates:  $25.00 Normal/ $40.00 Expedited/ $80.00 Call-out��   10.�Discontinuance of service���

��Rule 11:  Disconnect allowed for: 

Nonpay; unsafe conditions; service detrimental to others; unauthorized use; noncompliance with utility rules; and by customer request. 

Disconnect not allowed:  

On weekends or holidays; when dangerous to health; or during pendency of CPUC dispute investigation.��    11.�Meter reading� -Normal frequency

�

-Occasional�Performed by utility. 

Residential/Commercial = 27 billing cycles/month.  

All others = Generally, not > 30 days.



Meters are read at service turn-on and discontinuation.  ��   12.�Equipment testing, maintenance, and replacement�G.O. 112E; G.O. 58A; Rules 15, 16.A.11, & 17:  Conducted by authorized utility personnel only.��      a.�Meter tests�G.O. 112E; G.O. 58A; Rule 17: +/- 2% tolerance/

Statistical sampling of meter families required.��   13.�Access rights to customer premises�Rules 3; 15.A.2.; 16.A.9.; 16.A.10.; G.O.112E:  Generally, unrestricted access to be provided to utility by customer.��VI.�Nontariffed Products and Services�Rules 9.E.; 9.K.; G.O. 58A:  Conservation & safety-related items can be included on bills for service.��
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The descriptions contained herein are in summary form for informational/discussion purposes only.  The actual text of applicable tariffs and Commission orders will control in all instances.








