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Section 1
Executive Summary

Overview

This report summarizes PG&E’s activities in 2000 for the 2000 Energy Efficiency (EE) and Low Income Energy Efficiency (LIEE) programs originally developed in conjunction with the California Board of Energy Efficiency (CBEE) and the Low Income Governing Board (LIGB).  The LIGB is now the Low Income Advisory Board (LIAB).  A number of the original Program Year (PY) 2000 program plans were revised and some were expanded mid-year 2000 to focus more directly on bottom line energy savings targets in response to Decision (D.) 00-07-017 dated July 6, 2000 and Assigned Commissioner’s and Administrative Law Judge’s “Summer 2000 Energy Efficiency Initiative” (Summer Initiative) Ruling dated August 21, 2000.  The format of this annual report conforms to the Energy Efficiency Programs Reporting Requirements Manual 2 (RRM2) for post-1997 Programs.

This report focuses on the programs developed and implemented to meet the Commission’s immediate goal of demand and load reduction as well as the long-term goal of market transformation.  The 14 CBEE programs have been divided into their elements for the organization of this report.  Each element has been included in the appropriate RRM2 category.  In addition, the report summarizes the measurement studies, incentive mechanism, and the milestones associated with the programs.  

Demand reduction, energy savings and market transformation achievements of the PY 2000 programs are discussed within each program description.  In addition, a number of programs such as the large and small business Standard Performance Contract (SPC) programs and the Express Efficiency program were revised to include additional incentives for measures that provide peak demand reduction impacts.  Total expenditures, including commitments for future payments, and payouts for performance awards for the PY 2000 EE programs were $150.311 million.  Total expenditures for PY 2000 LIEE programs were $25.211 million.

Utility performance awards for successful implementation of the programs are based on milestones developed by the utilities in conjunction with subcommittee members of the CBEE with changes and corrections as required pursuant to D. 00‑07‑017, dated July 6, 2000, Ordering Paragraph 81.  The changes and corrections presented in this document are as a result of discussions with the Energy Division at the workshop held on August 1, 2000 and are made in accordance with the decision cited above.  The milestones are divided into four categories.  Base awards focus on timing of program implementation.  Market changes/market effects milestones measure changes in the market associated with program activities.  Administrative and program process milestones address performance in processing program activities and results achieved.  Aggressive implementation milestones are based on the amount of authorized program funds that are spent/committed during 2000.

Shareholder incentives for the LIEE programs are calculated according to the shareholder incentives mechanism approved in D. 00‑09‑038.  

Based on these mechanisms, PG&E requests $9.796 million for accomplishment of the milestones for the PY 2000 EE programs and $0.410 million for successful implementation of the PY 2000 LIEE programs.

PG&E’s PY 2000 EE programs were developed with the direction of D. 00‑07‑017 and PG&E’s PY 2000 LIEE programs were developed with the direction of the LIAB.  The PY 2000 and PY 2001 LIEE program descriptions have been included in Section 7 of this report.

Section 8 has been added to this 2001 AEAP report to describe energy efficiency programs developed and implemented as a result of Commission adoption of the Summer 2000 Energy Efficiency Initiative described in D. 00-07-017 dated July 6, 2000.  The Commission ordered program plans to be submitted that would provide measurable demand and energy usage reductions beginning in summer 2000 and which would run through December 31, 2001.  The order required program implementation by September 1, 2000.  The utilities were subsequently ordered to report Summer Initiative program results in the first Quarterly Report for PY 2001. 

Residential Program Area
In accordance with the RRM2, the Residential Program Area includes Residential Information, Residential Energy Management Services, Residential Energy Efficiency Incentives, and Upstream Programs (Information and Incentives).

Notable accomplishments in Program Year (PY) 2000 included:

· The PY 2000 Residential Contractor Program (RCP) increased the number of participating contractors by more than 300% in PY 2000 over PY 1999.  PG&E conducted 46 contractor orientations, which more than 500 contractors attended.  

· PG&E issued over 30,400 RCP-SF vouchers totaling more than $7,000,000 in incentives in PY 2000.  Numbers of vouchers issued as well as the total value of incentives more than tripled in PY 2000 compared to PY 1999. 

· The PY 2000 Statewide Lighting Program paid incentives on more than 35,900 torchieres, increased the number of fixture manufacturers participating in the program; and increased fluorescent torchiere sales to 3% of market share.

· The PY 2000 Statewide Appliance Program obtained signed agreements with 85% of the total appliance retailer storefronts in the PG&E service territory; conducted Energy Star® sales training for at least 65% of sales staff in 60% of the participating retailers; and paid financial incentives for clothes washers (23,799), refrigerators (14,275), and room air conditioners (3,507).  

Total expenditures for these programs, including commitments, equal $46.181 million from a budget of $58.347 million.  

Nonresidential Program Area

In accordance with RRM2, the Nonresidential Program Area includes Nonresidential Information, Nonresidential Energy Management Services, Nonresidential Energy Efficiency Incentive, and Nonresidential Upstream Programs (Information and Incentives).

Notable accomplishments in 2000 include:

· The 2000 Large Nonresidential Standard Performance Contract (LSPC) program established consistent prices throughout the state, similar procedures, and contract terms in each utility service area.  

· The 2000 Express Efficiency program provided statewide incentives to small to medium customers in PG&E’s service territory.  It achieved over 240,000 MWh in electricity savings and over 30 MW in demand reduction.

· The PG&E’s Pacific Energy Center continued to expand its technical training, technical information services, and technical transfer of new technologies.  Over 80 classes delivered energy efficiency information to over 3,500 people.  Four new energy food service technology testing methods were developed and submitted to the ASTM.  

Total expenditures for these programs, including commitments, equal $70.605 million from a budget of $66.139 million.

New Construction Program Area

In accordance with RRM2, the New Construction Program Area includes Residential New Construction and Nonresidential New Construction.

Notable accomplishments in 2000 include:

· Residential builders committed more than 7,000 new Comfort Home units in 2000.  In addition, builders participating in the ENERGY STAR( Showcase Home Project committed five residential model home units to comply with the national, Environmental Protection Agency (EPA)-approved, Energy Star® energy efficiency standards.

· The Savings By Design Program continued to provide integrated energy efficiency services and assistance to the commercial construction industry on a statewide basis.  The Building Commissioning Support pilot launched in 2000 provided a method to assure owners optimal energy efficiency building performance over the long term.  During 2000, PG&E participated with public, private and nonprofit agencies to develop the Collaborative for High Performance Schools (CHPS).  CHPS brought together the interests and abilities of these diverse organizations for the purpose of developing a new generation of high performance schools for the State of California.

Total expenditures for these programs, including commitments, equal $20.538 million from a budget of $21.382 million.

MA&E and Regulatory Reporting

In 2000, PG&E initiated or completed numerous statewide market transformation studies as planned and approved in Interim Decision 99-12-053 and ordered in D. 00-07-017.  These studies were undertaken to provide information for further development of programs to meet the Commission’s market transformation goals.  

The major Regulatory Reporting activities in 2000 include the Annual Earnings Assessment Proceeding (AEAP) and work with the LIAB.  Other regulatory activities include regulatory obligations to the U.S. Department of Energy, DSM reporting requirements revisions, and the CPUC monthly pre-1998 commitment and expenditures tracking.

Utility Performance Awards

The utility performance awards for the 2000 EE programs are based on milestones originally developed in coordination with the CBEE and filed with the Commission on September 27, 1999 as part of PG&E’s Application 99-09-050.  The 2000 program milestones were subsequently revised and filed by PG&E with the Commission on August 7, 2000 as Appendix I of the “Compliance Filing of PG&E in Response to a Number of Ordering Paragraphs in D. 00-07-017” dated July 6, 2000.  The 2000 LIEE program provides shareholder incentives based on the 2000 shareholder incentive mechanism adopted in D. 00-09-038.  

Low Income Energy Efficiency

The 2000 Low Income Energy Efficiency (LIEE) program was developed and implemented in coordination with the Low Income Advisory Board (LIAB) per D. 00-02-045.  The program is similar to previous programs.  PG&E has increased coordination with the California Alternative Rate for Energy (CARE) program in order to further assist eligible customers with their energy needs. 

On July 1, 2000, PG&E assumed the administrator role for the LIEE program from the previous program administrator as a transition while the Company bid out program administration and implementation for PY 2001.  

The 2000 program operated under the shareholder incentive mechanism adopted by D. 00-09-038.  

Summer 2000 Energy Efficiency Initiative         (Summer Initiative) 

In D. 00-07-017, dated July 6, 2000, the Commission adopted a rapid response procedure called the Summer 2000 Energy Efficiency Initiative (Summer Initiative).  The Summer Initiative was designed to provide maximum impact on demand and energy usage reductions during the summer 2000 energy capacity shortage and for the potential energy shortage projected over the next few years.

On August 21, 2000, a “Ruling of Assigned Commissioners and Administrative Law Judge on Summer 2000 Energy Efficiency Initiative” ordered PG&E to fund $34.75 million in Summer Initiative programs.  The ruling specified which programs PG&E was to fund, directed PG&E to conduct a Third Party targeted solicitation for peak demand reduction, and set forth program administration guidelines.  Several subsequent ALJ rulings enhanced and modified these guidelines.  

The programs authorized by the Commission are grouped into three categories: new statewide programs, ongoing statewide programs, and projects in specific locations.  Section 8 reports on all programs that PG&E was ordered to fund. 
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