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March 12, 1999

ADVICE 2140-G/1854-E

Public Utilities Commission of the State of California

Pacific Gas and Electric Company (PG&E) hereby submits alternate proposals for a needs assessment in conjunction with the 1999 Low Income programs and a pilot program to test new approaches of customer outreach for the California Alternate Rates for Energy (CARE).  This filing is made in compliance with Assigned Commissioner’s Ruling dated March 8, 1999 requesting the utilities to file advice letters seeking approval to implement a needs assessment study and any outreach pilot programs.

PG&E, San Diego Gas and Electric Company, Southern California Edison Company, and Southern California Gas Company (the Joint Utilities) have reviewed Attachment C - Low Income Governing Board Needs Assessment Study Proposal and Attachment D - LIGB’s Recommended CARE Community Outreach Program from the Low Income Governing Board (LIGB) compliance filing.  The Joint Utilities have had extensive discussion with the LIGB and its consultants on the Needs Assessment Study and the objectives for CARE outreach for “hard-to-reach” customers.  The Joint Utilities agree with most of the objectives listed in the LIGB’s compliance filing.  However, the focus of both the study and the pilot should be sharpened to better serve the intents of these efforts.

Needs Assessment Study Proposal

Attachment A contains the Joint Utilities Needs Assessment Study Proposal.  PG&E believes that the approach proposed by the LIGB has greatly improved as a result of discussions among the LIGB, their technical consultants, and the Joint Utilities.  This Joint Proposal builds on and refines those previous efforts.  PG&E supports this Joint Proposal as the more thorough and cost effective means of assessing the needs of the low income community and meeting the objectives of the Commission.  The Advice Letter submitted by Sempra Energy on behalf of San Diego Gas and Electric Company and Southern California Gas Company discusses the advantages of the Joint Proposal in detail.  PG&E agrees with the assessment provided in that filing.  This Study will provide the necessary information about California’s low income customers and prove useful for defining future program design modifications.  The phased approach in the Joint Utility proposal will also provide demographic information that could be useful for future outreach efforts.  PG&E recommends that the Joint Utilities Needs Assessment Study Proposal be authorized.

Proposal to Test Novel Approaches of Customer Outreach for the California Alternate Rates for Energy (CARE) Program

Attachment B contains the Joint Utilities proposal for a pilot to new approaches for outreach to potential participants in the CARE program.  The Joint Utility proposal is also a further development of the discussions that led to the LIGB’s Recommended CARE Community Outreach Program.  PG&E agrees with the basic principles of the LIGB in its outreach efforts.  However, the Joint Utility proposal will more closely meet the objectives of the Commission to cost-effectively develop and test innovative methods of outreach for the “hard-to-reach” customer segment.  PG&E has participated in several outreach pilots in the past.  The most recent demonstrated the usefulness of outside agencies for outreach while also indicating that future pilots could be improved.  In accordance with Resolution E-3585, PG&E is implementing self-certification in 1999 and is concerned that the LIGB’s proposed outreach program, which included the objective of increased participation, would lead to inconclusive assessments of the effectiveness of pilot outreach methods.  Additional comments on the advantages of the Joint Utility proposal are also included in Sempra Energy’s filing.  PG&E has discussed these points with the other utilities and agrees with these comments.  The Joint Utility proposal is a more methodical approach to identifying innovative outreach which could then be incorporated into future program design.  PG&E recommends that the Joint Utility Proposal to Test Novel Approaches of Customer Outreach for the California Alternate Rates for Energy (CARE) Program be adopted.

In addition to the above recommendations, PG&E has a concern that should be addressed at this time.  PG&E currently collects its CARE administrative costs through base rates, and the funding required for the activities proposed in this letter (and the LIBG’s advice letter proposal) will not be recovered in rates.  Accordingly, consistent with Ordering Paragraph 2.b. of Decision 97-02-014, PG&E requests authorization to establish a memorandum account to track the difference between the authorized CARE administrative costs and actual costs resulting from approval of this (or the LIBG’s) advice letter, for later collection through the public purpose program surcharge in the next Revenue Allocation Proceeding.

Finally, PG&E notes that program issues and the implementation schedule for Program Years (PY) 1999, 2000 and 2001 are being addressed in other advice filings and in the energy efficiency rulemaking proceeding, OIR 98-07-037.  Outcomes in those other forums may affect the proposed implementation timelines for both of the activities addressed in this advice filing.

PG&E requests that this advice letter become effective on January 1, 1999.

This filing will not increase any tariff rate or charge, cause withdrawal of service, or conflict with any rate schedules or rules.

Anyone wishing to protest this filing may do so by sending a letter within 20 days of the date of this filing.  Protests should be mailed to:

IMC Branch Chief

Energy Division

California Public Utilities Commission

505 Van Ness Avenue, Room 3102

San Francisco, CA  94102

Facsimile: (415) 703-2200

Copies shall also be mailed to the attention of the Deputy Director, Commission Advisory and Compliance Division (address above) and to Les Guliasi, Regulatory Relations Manager, 77 Beale Street, Mail Code B10C, P.O. Box 770000, San Francisco, CA  94177, Facsimile: (415) 973-7451.  The protest shall set forth the grounds upon which it is based and shall be submitted expeditiously.  No restrictions exist on who may file a protest.

In accordance with Section III, Paragraph G. of General Order 96-A, PG&E is mailing copies of this advice letter to the utilities and interested parties shown on the attached list.  Address change requests should be directed to Nelia Avendano at (415) 973-3529.

Vice President - Rates and Account Services

cc:
Administrative Law Judge Meg Gottstein


Low Income Governing Board
Susan Brown, Latino Issues Forum

Maggie Cuadros, North Peninsula Neighborhood Services Center

Roberto Haro, Ceasar Chavez Institute for Public Policy

Henry Knawls, Los Angeles County Community Action Agency

Karen Lindh

Katherine McKenney

Stephen J. Rutledge, Consumer Services Division, CPUC

U39M

U39M


