AB 1890          Article 12                  Consumer Protection





394. (a)  Except for an electrical corporation as defined in


  Section 218, each entity offering electrical service to residential and


  small commercial customers within the service territory of an 


  electrical corporation shall register with the commission.  The


  registration shall include the following seller information:


Legal Name.


Current telephone number.


Current address.


Agent for service of process.


        (b)  Except for an electrical corporation as defined in Section 218,


        each entity offering electrical service to residential and small


        commercial customers with the service territory of an electrical


        corporation shall, at the time of the offering, provide the potential


        customer with a written notice describing the price, terms, and


        conditions of the service, an explanation of the applicability and 


        amount of the competition transition charge, as determined pursuant


        to Sections 367 to 375, inclusive, and a notice describing the potential


        customer’s right to rescind the contract.  The commission shall assist


        these entities in developing the notice.  The commission may suggest


        inclusion of additional information that would be useful to the 


        customer.


The commission shall accept, compile, and help resolve


        consumer complaints regarding entities offering electrical service


        that are required to be registered pursuant to this section.


          


