
June 2, 1999
TO REGISTERED ELECTRIC SERVICE PROVIDERS:

Re:
Standard Service Plan Filing

The next filing date for your Standard Service Plan [SSP] is July 1, 1999.  This letter summarizes the ESP filing requirements to ensure compliance with Decisions (D.) 98-03-072 and D.99-05-034.  Failure to comply with the Commission’s ESP filing requirements could lead to suspension or revocation of your ESP registration.

ESP FILING REQUIREMENTS

As described in D.98-03-072, Section IV.G.4., and D.99-05-034, ESPs must file information regarding its  Standard Service Plans every six months using the standard format specified in Appendix B of D.98-03-072.
  The semi-annual report must include the following information:

1. Copies of each standard service plan offered to residential or small commercial customers and a summary description of each plan including the terms and conditions for receiving service.  The ESP must also attach copies of all printed marketing materials relating to such plans that are mailed or delivered to potential customers.

2. If the ESP does not offer standard service plans, the ESP must provide a detailed written description of the type of service offerings made to each electric customer.  The ESP must attach copies of all printed marketing materials distributed to potential customers including any written materials accompanying the marketing materials. 

3. Copies of all Section 394.5 notices which the ESP is required to provide potential customers prior to commencement of service.  For each notice, the ESP shall indicate the time period the notice was used. 

4. Copies of all notices to customers informing them of any changes in rates, terms, or conditions of service with information regarding the effective date of the change.

5. The exact number of each type of customer served (e.g. residential, small commercial, or other customers) as of two weeks prior to the filing date.

6. The average number of kilowatt-hours served per month during the past six months for each customer group (residential and small commercial customers).

In complying with the July 1, 1999 filing requirements, please be advised that you must clearly identify the class of customers and time period to which each service offer applies.  Furthermore, any printed materials used in connection with the offer should be cross-referenced and firmly attached.  All Section 394.5 notice(s), or change notice(s) must have the time period of effectiveness clearly shown on the face or annotated in a stapled attachment.  

The Energy Division will consider incomplete any filing that fails to provide any of the required information, or presents the information in a disorganized or confusing format.  To avoid potential problems, the ESP should organize and package all of the materials for each service offering using a binder or staples to keep information together.  Please do not use paperclips.  

Please note that failure to submit a sufficient and complete Standard Service Plan by

July 1, 1999 may lead to suspension and revocation of your ESP registration as provided in D.98-03-072 (Mimeo, page 46), and D.99-05-034.  An ESP is responsible for the adequacy and accuracy of the information provided in this filing.  You should also be aware that the information you submit in your Standard Service Plan may be used in resolving customer complaints.  Pursuant to D.98-03-072, and D.99-05-034 your responses to questions 7 and 8 of Attachment B are confidential.   

Enclosed is a copy of the Standard Service Plan form from Appendix B to D.98-03-072.   We appreciate your attention to the Standard Service Plan filing. If you have any questions, please call the ESP phone line at (415) 703-3779.  

Sincerely,

PAUL CLANON, Director

Energy Division

 cc: William Schulte, Consumer Services Division

      David E. Morse, Office of Ratepayer Advocates

      Ourania Vlahos, Legal Division 

� A copy of Appendix B is enclosed for your convenience.  






