Appendix B to Decision No. 98-03-072

INFORMATION REGARDING STANDARD SERVICE PLANS

(Name of registered ESP) (ESP registration #)

(Street address)

(City) (State) (Zip Code)

(Area Code) (Telephone Number)

2. Is this the first time you have filled out this form?

(Yes) (No)
If your answer is yes, answer the remaining line items.

If your answer is no, have there been any changes to this form since the last filing?

(Yes) (No)

If your answer to the last question is no, then you may read, date and sign the
declaration at the end of this form and file the form with the Energy Division by the
due date.

If your answer to the last question is yes, answer the applicable line items where a

change has been made, complete the declaration and file the form with the Energy
Division.

3. Do you offer your electric customers a standard service plan?

(Yes) (No)
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4. If you answered no to line item 3, describe in detail the type of service offerings that
your company makes to each electric customer. (Attach additional pages if
necessary.) Attach to this filing copies of all printed marketing materials describing
such service offerings that are distributed to potential customers in the normal
course of business, as well as any written materials that accompany the marketing
materials.

5. If you answered yes to line item 3, how many different standard service plans are
offered to your customers? Provide a summary of each kind of service plan that is
provided, i.e., describe the terms and conditions for receiving service. (Attach
additional pages if necessary.) Attach to this filing copies of all printed marketing
materials describing each of the standard service plans that are distributed to
potential customers in the normal course of business, as well as any written
materials that accompany the marketing materials.

6. Attach to this filing all copies of the notice required by Public Utilities Code Section
394.5 that were used during the filing period, as well as any notices that were
distributed to customers during the filing period that describe any change in the
rates, terms or conditions of service. If the notices do not describe the time period in
which the notices became effective, annotate the notices or describe in a separate
attachment the time period in which the Section 394.5 notice was used and the
effective date of any change notice.
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7. List the exact number of customers served by your company as of the date of this
filing.
a. Total number of residential customers served.
b. Total number of small commercial customers served.
c. Total number of other customers served.
d. Total number of customers served.

8. List the average number of kilowatt-hours served per month during the past six
months for each customer group.
a. Residential customers
b. Small commercial customers

DECLARATION

(If this form is verified outside of California, this declaration must be made by an
affidavit sworn or affirmed before a notary public.)

[, (print name and title) declare
under penalty of perjury under the laws of the State of California that the above
statements are true and correct, and that | have enclosed true and correct copies of all
required documents.

Dated this day of : at

(day) (month) (year) (place of execution)

Signature:
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