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Educate 
customers about upcoming rate changes and the 

potential for impact on their business 

Activate 
 customers’ longer-term engagement with PG&E 

tools and resources 

Mailer: Seasonal Rate Change 

Digital Banners: Summer Season Tips 

Mailer: Getting ready for time-of-use 

SMB Targeted Time-of-Use rates + Energy Efficiency 



T&D Pilot – Targeted DSM 
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Customer Journey 

Large, Family-owned Agricultural Customer 
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Thank You 

Jana Corey 

Jana.Corey@pge.com 


