Direct Access Implementation Activities Report

Statewide Summary
From Utility Reports Filed 11/15/98

Table 1 - Previous Month's Activities: October 1 to October 30, 1998

Commercial |Commercial 20]  Industrial
Requirement Residential <20 kw - 500 kw > 500 kW Agricultural Unknown Total
1) The number of Direct Access
requests received 4,939 875 1,291 85 221 362 7,773
2) The number of Direct Access
requests processed 4,039 656 745 61 121 15 5,637
3) The average backlog of Direct
Access requests during the month 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4) The number of Direct Access
switches from UDC to ESP 7,472 2,495 579 58 136 1 10,741
5) The number of Direct Access
switches from ESP to ESP 31 1 0 0 0 0 32
6) The number of Direct Access
switches from ESP to UDC 1,134 141 67 3 16 0 1,361




Direct Access Implementation Activities Report

Pacific Gas and Electric Company
From Utility Reports Filed 11/15/98

Table 1 - Previous Month's Activities: October 1 to October 30, 1998

Commercial |Commercial 20]  Industrial
Requirement Residential <20 kw - 500 kw > 500 kW Agricultural Unknown Total
1) The number of Direct Access
requests received 2,112 144 301 30 37 93 2,717
2) The number of Direct Access
requests processed 1,951 132 295 28 37 15 2,458
3) The average backlog of Direct
Access requests during the month 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4) The number of Direct Access
switches from UDC to ESP 3,287 356 140 7 68 1 3,859
5) The number of Direct Access
switches from ESP to ESP 24 1 0 0 0 0 25
6) The number of Direct Access
switches from ESP to UDC 405 102 56 1 13 0 577
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Direct Access Implementation Activities Report

Southern California Edison Company
From Utility Reports Filed 11/15/98

Table 1 - Previous Month's Activities: October 1 to October 30, 1998

Commercial |Commercial 20]  Industrial
Requirement Residential <20 kw - 500 kw > 500 kW Agricultural Unknown Total
1) The number of Direct Access
requests received 1,721 406 313 21 103 136 2,700
2) The number of Direct Access
requests processed 1,466 343 286 16 63 0 2,174
3) The average backlog of Direct
Access requests during the month 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4) The number of Direct Access
switches from UDC to ESP 2,324 971 238 21 26 0 3,580
5) The number of Direct Access
switches from ESP to ESP 7 0 0 0 0 0 7
6) The number of Direct Access
switches from ESP to UDC 537 31 11 2 3 0 584
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Direct Access Implementation Activities Report

San Diego Gas and Electric Company

From Utility Reports Filed 11/15/98

Table 1 - Previous Month's Activities: October 1 to October 30, 1998

Commercial |Commercial 20]  Industrial
Requirement Residential <20 kw - 500 kw > 500 kW Agricultural Unknown Total
1) The number of Direct Access
requests received 1,106 325 677 34 81 133 2,356
2) The number of Direct Access
requests processed 622 181 164 17 21 0 1,005
3) The average backlog of Direct
Access requests during the month 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4) The number of Direct Access
switches from UDC to ESP 1,861 1,168 201 30 42 0 3,302
5) The number of Direct Access
switches from ESP to ESP 0 0 0 0 0 0 0
6) The number of Direct Access
switches from ESP to UDC 192 8 0 0 0 0 200
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Direct Access Implementation Activities Report

Statewide Summary
From Utility Reports Filed 11/15/98

Table 1 - Previous Month's Activities: October 1 to October 30, 1998

Commercial |Commercial 20]  Industrial
Requirement Residential <20 kw - 500 kw > 500 kW Agricultural Unknown Total
1) The number of Direct Access
requests received 4,939 875 1,291 85 221 362 7,773
2) The number of Direct Access
requests processed 4,039 656 745 61 121 15 5,637
3) The average backlog of Direct
Access requests during the month 0 0 0 0 0 0 0.00
4) The number of Direct Access
switches from UDC to ESP 7,472 2,495 579 58 136 1 10,741
5) The number of Direct Access
switches from ESP to ESP 31 1 0 0 0 0 32
6) The number of Direct Access
switches from ESP to UDC 1,134 141 67 3 16 0 1,361
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Definitions of the Direct Access Reporting Requirements

Requirement

Definition

1) The number of Direct Access
requests received

The total number of Direct Access Service Requests (DASRs - including
resubmissions and possible cancellations) received requesting sign-up with an
Electric Service Provider (ESP), during the reporting period

2) The number of Direct Access
requests processed

The total number of Direct Access Service Requests (DASRs) accepted requesting
sign-up with an Electric Service Provider (ESP), during the reporting period

3) The average backlog of Direct
Access requests during the month

The average number of business days, at the end of the required seven day period,
between the time the DASR was received to the time it was determined to be
accepted, rejected or pending

4) The number of Direct Access
switches from UDC to ESP

The total number of complete Direct Access switches from UDC bundled service to
Direct Access, during the reporting period

5) The number of Direct Access
switches from ESP to ESP

The total number of complete Direct Access switches from one Energy Service
Provider (ESP) to another Energy Service Provider (ESP), during the reporting
period.

6) The number of Direct Access
switches from ESP to UDC

The total number of complete Direct Access switches from Direct Access to UDC
bundled service, during the reporting period




