
Direct Access Implementation Activity Report

April 15, 1998

Reporting for the period of March 1 through March 31

Mandated Direct Access Reporting Requirements:
1) The number of direct access requests received: 





 8,8361 
2) The number of requests processed: 






 8,435

3) The number of customers switched to direct access: 




      0

3a)  The number of customers scheduled to switch to

       direct access pending a meter read:






  7,873

3b)  The number of customers scheduled to switch to

       direct access pending a meter installation:





     562

4) The number of customers switching direct access providers: 



       0

5) A breakdown  of the requirements (1 through 3, and 4) above by customer class:

      Direct Access Activity
Residential 
Commercial
Industrial
Agriculture

a)   the number of direct access             requests received

7,140
1,173
65
57

b)   the number of requests processed
7,140
1,173
65
57

c)   the number of customers switched to direct access
0
0
0
0

d)   the number of customers switching direct access providers
0
0
0
0

6)  The average backlog of requests during the month (in avg. days): 


       1

6a) The total gross number of direct access requests that went 

into “error status” during the month:






 6,212


7) The number of customers who request a return to UDC service from 

direct access:









         0

Definitions of Direct Access Reporting Requirements

Mandated Reporting Requirements
PG&E’s Definition of the Requirement

1)  “the number of direct access requests received”
The total number of actual direct access requests received for Electric Service Provider relationships during the report period 
 by customer account. 

2)  “the number of requests processed”
The total number of direct access requests processed for Electric Service Provider relationships during the report period by customer account.  This includes direct access requests that are accepted and confirmed.

3)  “the number of customers switched to direct access”
The total number of confirmed customer account switches from PG&E full service to direct access during the report period.

3a)  “the number of customers scheduled to be switched to direct access pending a meter read”
The total number of customer accounts that are scheduled to be switched to direct access in the future—pending a meter read.

3b)  “the number of customers scheduled to be switched to direct access pending a meter installation”
The total number of customer accounts that are scheduled to be switched to direct access in the future—pending a meter installation.

4)  “the number of customers switching direct access providers”
The total number of confirmed customer account switches from one Energy Service Provider to another during the report period.

5)  “a breakdown of the above data by customer class”
CPUC reporting requirements (1 through 3, and 4) above, by the following customer classes:

1)  residential, 2)  commercial, 

3) industrial, and 4)  agriculture.

6)  “the average backlog of requests during the month”
The average number of days direct access requests were in “error status” 
 during the report period. 

6a)  “the total gross number of direct access requests that went into error status during the month”
The total gross number of direct access requests that went into “error status” during the report period.

7)  “the number of customers who request a return to UDC service from direct access”
The total number of confirmed customer account switches from direct access to PG&E Full Service during the report period.

1 Service Requests do not include other relationships such as meter agents, meter reader or meter installer.


� (Same as footnote 1.)  


� Numbers do not reflect rejected Service Requests because the customer class information was unavailable.


� 5,811 Service Requests with errors were corrected and accepted.  401 Service Requests with errors were investigated and rejected.  Reject reasons include:  1)  no matching PG&E account number, 2)  Closed account. status. 


�  “Report Period” indicates the calendar month direct access activity took place.  For example, the report period for the December 15 Direct Access Activity Report, is November 1 through November 30.


� “Error Status” refers to the direct access requests that are pending due to a need for further investigation.









