
February 15, 1998

Mr. Paul Clanon

Director, Energy Division

California Public Utilities Commission

505 Van Ness Avenue, Room 4004

San Francisco, CA  94102

Dear Mr. Clanon:

Pursuant to Decision 97-05-040, the utility distribution companies (UDCs) are directed to submit a monthly report regarding their direct access implementation activity.  Beginning November 1997, the UDCs are required to submit this report on the 15th day of each month for the previous calendar month’s activity.

Direct Access Activity Reporting

In compliance with the Commission’s decision, PG&E respectfully submits this direct access implementation activity report for the month of  January 1998.  The following is a summary of the mandated measures included in this report pursuant to Decision 97-05-040:

1) the number of direct access requests received;

2) the number of requests processed;

3) the number of customers switched to direct access;



a)
the number of customers scheduled to switch to direct access pending a meter read;



b)
the number of customers scheduled to switch to direct access pending a meter 



installation;

4) the number of customers switching direct access providers;

5) a breakdown of the above data (1 through 3, and 4) by customer class;

6) the average backlog of requests during the month;

a)  the total gross number of direct access requests that went into “error status” during 

the month; and

7)      the number of customers who request a return to UDC service from direct access.


Affiliate Direct Access Activity Reporting
In addition, PG&E is including in this report the following affiliate direct access activity measures required by Decision 97-12-088, mimeo at 87:

1)  the total volume of kilowatt-hours provided under Direct Access contracts;

2)  
the volume of kilowatt-hours provided under Direct Access contracts obtained by affiliates of the UDC; and 

3)  
the above information, by customer class, for the January 1998 reporting period. 
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PG&E believes that information on the affiliate market share is sensitive commercial information afforded protection by Section 583 of the Pubic Utilities Code.  Accordingly, that information is being furnished to you only in hard copy form, and should not be made available to other parties.

Definitions of the reporting requirements are enclosed.  If you should have any questions regarding this report, please call me at 973-6463.

Sincerely,

Enclosures

Direct Access Implementation Activity Report

February 15, 1998

Reporting for the period of January 1 through January 31

Mandated Direct Access Reporting Requirements:
1) The number of direct access requests received: 





  3,349

2) The number of requests processed: 






  2,084

3) The number of customers switched to direct access: 




      0

3a)  The number of customers scheduled to switch to

       direct access pending a meter read:






   1980

3b)  The number of customers scheduled to switch to

       direct access pending a meter installation:





     104

4) The number of customers switching direct access providers: 



       0

5) A breakdown  of the requirements (1 through 3, and 4) above by customer class:

      Direct Access Activity
Residential 
Commercial
Industrial
Agriculture

a)   the number of direct access             requests received
2,713
603
33
0

b)   the number of requests processed
1,688
375
21
0

c)   the number of customers switched to direct access
0
0
0
0

d)   the number of customers switching direct access providers
0
0
0
0

6)  The average backlog of requests during the month (in avg. days): 


     1

6a) The total gross number of direct access requests that went 

into “error status” during the month:






2,175


7) The number of customers who request a return to UDC service from 


direct access:









      0

Definitions of Direct Access Reporting Requirements

Mandated Reporting Requirements
PG&E’s Definition of the Requirement

1)  “the number of direct access requests received”
The total number of actual direct access requests received during the report period 
 by customer account. 

2)  “the number of requests processed”
The total number of direct access requests processed during the report period by customer account.  This includes direct access requests that are accepted and confirmed :  1)  pending a scheduled meter read,  or 2)  pending a meter

installation.

3)  “the number of customers switched to direct access”
The total number of confirmed customer account switches from PG&E full service to direct access during the report period.

3a)  “the number of customers scheduled to be switched to direct access pending a meter read”
The total number of customer accounts that are scheduled to be switched to direct access in the future--pending a meter read.

3b)  “the number of customers scheduled to be switched to direct access pending a meter installation”
The total number of customer accounts that are scheduled to be switched to direct access in the future--pending a meter installation.

4)  “the number of customers switching direct access providers”
The total number of confirmed customer account switches from one Energy Service Provider to another during the report period.

5)  “a breakdown of the above data by customer class”
CPUC reporting requirements (1 through 3, and 4) above, by the following customer classes:

1)  residential, 2)  commercial, 

3) industrial, and 4)  agriculture.

6)  “the average backlog of requests during the month”
The average number of days direct access requests were in “error status” 
 during the report period. 

6a)  “the total gross number of direct access requests that went into error status during the month”
The total gross number of direct access requests that went into “error status” during the report period.

7)  “the number of customers who request a return to UDC service from direct access”
The total number of confirmed customer account switches from direct access to PG&E Full Service during the report period.

� 910 Service Requests with errors were corrected and accepted.  1,265 Service Requests with errors were investigated and rejected.  Reject reasons include:  1)  no matching PG&E account number, 2)  Closed account. status.


�  “Report Period” indicates the calendar month direct access activity took place.  For example, the report period for the December 15 Direct Access Activity Report, is November 1 through November 30.


� “Error Status” refers to the direct access requests that are pending due to a need for further investigation.
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