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Reporting for the period of February1 through February 28

Mandated Direct Access Reporting Requirements:
1) The number of direct access requests received: 





  2,095

2) The number of requests processed: 






  2,039

3) The number of customers switched to direct access: 




      0

3a)  The number of customers scheduled to switch to

       direct access pending a meter read:






   1680

3b)  The number of customers scheduled to switch to

       direct access pending a meter installation:





     359

4) The number of customers switching direct access providers: 



       0

5) A breakdown  of the requirements (1 through 3, and 4) above by customer class:

      Direct Access Activity
Residential 
Commercial
Industrial
Agriculture

a)   the number of direct access             requests received
725
1356
10
4

b)   the number of requests processed
705
1320
10
4

c)   the number of customers switched to direct access
0
0
0
0

d)   the number of customers switching direct access providers
0
0
0
0

6)  The average backlog of requests during the month (in avg. days): 


       2

6a) The total gross number of direct access requests that went 

into “error status” during the month:






   175


7) The number of customers who request a return to UDC service from 


direct access:









      0

� 119 Service Requests with errors were corrected and accepted.  56 Service Requests with errors were investigated and rejected.  Reject reasons include:  1)  no matching PG&E account number, 2)  Closed account. status.






