
December 15, 1997

VIA FACSIMILE & U.S. MAIL

Paul Clanon

Director, Energy Division

California Public Utilities Commission

505 Van Ness Avenue

San Francisco, CA  94102


Re:
Compliance with D.97-05-040, Ordering Paragraph 5(e)(5)

Dear Mr. Clanon:


In D.97-05-040, the Commission ordered the UDCs to submit a monthly report regarding the previous month’s direct access implementation activities (Ordering Paragraph 5(e)(5)).  That information was to consist of:

1. The number of direct access requests received;

2. The number of requests processed;

3. The number of customers switched to direct access;

4. The number of customers switching direct access providers;

5. A breakdown of the above data by customer class;

6. The average backlog of requests during the month; and

7. The number of customers who request a return to UDC service from direct access


Southern California Edison (SCE) began accepting Direct Access Service Requests (DASR) on November 1, 1997.  Based on the fact that customers will not actually switch to Direct Access until January, 1998, we are only able to report information on the number of DASRs received and processed, but not on customer switches.

Additionally, because one of the major causes for DASR rejection has been the inability to identify the customer, we were unable to determine the customer class for a high number of the DASRs received and processed.  Therefore, we have reported these DASRs in the unknown column.   

Attached are:

1.   A definition of the reporting categories;  

2.   The report on our direct access implementation activities for the period November 1 to November 30, 1997.

Please feel free to contact me at (626) 302-3134, should you have any questions.  






Very truly yours,






Janet L. Covington






Manager, Process & Service Improvement

Enclosure

Direct Access Implementation Activity Report Category Definitions

Number of Direct Access Requests Received
The number of DASRs received by SCE (e-mail or EDI) in the correct format capable of being uploaded into the SCE system.

Number of Direct Access Requests Processed
The number of DASRs processed by SCE; including DASRs accepted, rejected, or deemed pending further investigation.  This will be equal to the number of DASRs received if there is no backlog.

Average Backlog of Requests
The average number of DASRs that were submitted but not processed because of limitations in SCE’s processing capability.

Number of Customers Switched to Direct Access (UDC to ESP)


The number of customers who have switched from SCE to an ESP.  (This number does not include scheduled switches).

Number of Customers Switched From One Direct Access Provider To Another (ESP to ESP)
The number of customer who switched from one ESP to another.  This number does not include scheduled switches). 

Number of Customers Returned to SCE Service from Direct Access (ESP to UDC)


The number of customers who have switched from ESP service back to SCE-bundled service.  (This number does not include scheduled switches).

Residential Customers
Domestic Rate Customers.

Commercial Customers <20 kW
Commercial Customers < 20 kW are defined by the appropriate rate classes.

Commercial Customers >20 kW
Commercial Customers >20 kW are defined by the appropriate rate classes.

Unknown
DASRs that have been received, processed and ultimately rejected due to an unidentifiable SCE Customer Account number.
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Previous Month's Activities: November 1, 1997 to November 30, 1997

Commercial Customers

Previous Month's Activities

Total

Residential Customers

<20 kW

>20 kW

Unknown

Number of Direct Access Requests Received

1882.0

Number of Direct Access Requests Processed

1882.0

Average Backlog of Requests

0.0

Number of Customers Switched to Direct Access  (UDC to ESP)

0.0

Number of Customers Switched From One Direct Access Provider To Another  (ESP to ESP)

0.0

Number of Customers Returned to SCE Service From Direct Access  (ESP to UDC)

0.0

To Date Activities: November 1, 1997 to November 30, 1997

Commercial Customers

Previous Month's Activities

Total

Residential Customers

<20 kW

>20 kW

Unknown

Number of Direct Access Requests Received

1882.0

Number of Direct Access Requests Processed

1882.0

Average Backlog of Requests

0.0

Number of Customers Switched to Direct Access  (UDC to ESP)

0.0

Number of Customers Switched From One Direct Access Provider To Another  (ESP to ESP)

0.0

Number of Customers Returned to SCE Service From Direct Access  (ESP to UDC)

0.0

Definitions

Number of Direct Access Requests Received

The number of DASRs received by SCE (e-mail or EDI) in the proper format for uploading into the SCE system (Specific data has not been validated at this time)

Number of Direct Access Requests Processed

The number of DASRs processed by SCE, including DASRs accepted, rejected for erroneous information, or pending manual validation  (This number should equal the number of DASRs processed if there is no backlog at the end of the specified period)

Average Backlog of Requests

The average number of DASRs that have been sent to SCE, but are not being uploaded into the system because of limitations  (Calculated by averaging the number of DASRs sitting in backlog on each business day of the specified time period)

Number of Customers Switched to Direct Access  (UDC to ESP)

The number of customers who have switched from SCE service to an ESP's service  (Does not include those scheduled but not yet switched)

Number of Customers Switched From One Direct Access Provider To Another  (ESP to ESP)

The number of customers who have switched from one ESP's service to another ESP's service  (Does not include those scheduled but not yet switched)

Number of Customers Returned to SCE Service From Direct Access  (ESP to UDC)

The number of customers who have switched from an ESP's service back to SCE-bundled service  (Does not include those scheduled but not yet switched)

Residential Customers

Customers that fall into the domestic rate classes

Commercial Customers <20 kW

Commercial customers <20 kW are defined by the appropriate rate classes

Commercial Customers >20 kW

Commercial customers >20 kW are defined by the appropriate rate classes

Unknown

Customers for which a DASR has been received and processed, yet the account number is unidentifiable as a SCE customer  (The DASR will have been rejected)


