Direct Access Implementation Activities Report

Statewide Summary
From Utility Reports Filed 10/15/98

Table 1 - Previous Month's Activities: September 1 to September 30, 1998

Commercial |Commercial 20] Industrial
Requirement Residential <20 kw - 500 kw > 500 kW Agricultural Unknown Total
1) The number of Direct Access
requests received 6,531 2,989 1,465 86 372 656 12,099
2) The number of Direct Access
requests processed 5,669 2,755 942 69 346 124 9,905
3) The average backlog of Direct
Access requests during the month 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4) The number of Direct Access
switches from UDC to ESP 8,714 4,561 1,354 35 284 0 14,948
5) The number of Direct Access
switches from ESP to ESP 15 4 2 0 0 0 21
6) The number of Direct Access
switches from ESP to UDC 3,035 4,221 1,606 20 165 7 9,054




Direct Access Implementation Activities Report

San Diego Gas and Electric Company

From Utility Reports Filed 10/15/98

Table 1 - Previous Month's Activities: September 1 to September 30, 1998

Commercial |Commercial 20]  Industrial
Requirement Residential <20 kw - 500 kw > 500 kW Agricultural Unknown Total
1) The number of Direct Access
requests received 2,424 827 697 49 49 319 4,365
2) The number of Direct Access
requests processed 1,780 635 209 36 29 0 2,689
3) The average backlog of Direct
Access requests during the month 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4) The number of Direct Access
switches from UDC to ESP 1,828 2,561 435 7 46 0 4,877
5) The number of Direct Access
switches from ESP to ESP 0 0 0 0 0 0 0
6) The number of Direct Access
switches from ESP to UDC 832 1,062 341 2 3 0 2,240




Definitions of the Direct Access Reporting Requirements

Requirement

Definition

1) The number of Direct Access
requests received

The total number of Direct Access Service Requests (DASRs - including
resubmissions and possible cancellations) received requesting sign-up with an
Electric Service Provider (ESP), during the reporting period

2) The number of Direct Access
requests processed

The total number of Direct Access Service Requests (DASRs) accepted requesting
sign-up with an Electric Service Provider (ESP), during the reporting period

3) The average backlog of Direct
Access requests during the month

The average number of business days, at the end of the required seven day period,
between the time the DASR was received to the time it was determined to be
accepted, rejected or pending

4) The number of Direct Access
switches from UDC to ESP

The total number of complete Direct Access switches from UDC bundled service to
Direct Access, during the reporting period

5) The number of Direct Access
switches from ESP to ESP

The total number of complete Direct Access switches from one Energy Service
Provider (ESP) to another Energy Service Provider (ESP), during the reporting
period.

6) The number of Direct Access
switches from ESP to UDC

The total number of complete Direct Access switches from Direct Access to UDC
bundled service, during the reporting period




