
Direct Access Implementation Activity Report

November 14, 1997

Reporting for the period of November 1 through November 7

Mandated Direct Access Reporting Requirements:
1) The number of direct access requests received: 



793


2) The number of requests processed: 




793

3) The number of customers switched to direct access: 


    0

3a)  The number of customers scheduled to switch to

       direct access pending a meter read:




170

3b)  The number of customers scheduled to switch to

       direct access pending a meter installation:



487

4) The number of customers switching direct access providers: 

    0

5) A breakdown  of the requirements (1 through 3, and 4) above by customer class:

      Direct Access Activity
Residential 
Commercial
Industrial
Agriculture

a)   the number of direct access             requests received
0
650
119
24

b)   the number of requests processed
0
650
119
24

c)   the number of customers switched to direct access
0
0
0
0

d)   the number of customers switching direct access providers
0
0
0
0

6)  The average backlog of requests during the month: 



  0

6a) The total gross number of direct access requests that went 

into “error status” during the month:





50

7) The number of customers who request a return to 

      UDC service from direct access: 






  0

7a)  The number of customers who request a switch to PG&E’s Hourly 

PX Rate Option (Virtual Direct Access) from direct access:


  0

Unmandated Direct Access Reporting Requirements: 

PG&E Meter Installation Backlog

1) Number of meter requests that are between 0 and 30 days old:

413

2) Number of meter requests that are between 30 and 60 days old:

    0

3) Number of meter requests that are greater than 60 days old:

    0

4) Number of meters forecasted for installation in the first 30 day forecasting 
period:
413

5) Number of meters forecasted for installation in the second 30 day forcasting 

period:
    0

Definitions of Direct Access Reporting Requirements

Mandated Reporting Requirements
PG&E’s Definition of the Requirement

1)  “the number of direct access requests received”
The total number of direct access requests received during the report period 
 by customer account.

2)  “the number of requests processed”
The total number of direct access requests processed during the report period by customer account.  This includes direct access requests that are:  1)  confirmed pending a scheduled meter read,  2)  confirmed pending a meter installation, or 3)  rejected to the Energy Service Provider.

3)  “the number of customers switched to direct access”
The total number of confirmed customer account switches from PG&E full service to direct access during the report period.

3a)  “the number of customers scheduled to be switched to direct access pending a meter read”
The total number of customer accounts that are scheduled to be switched to direct access in the future--pending a meter read.

3b)  “the number of customers scheduled to be switched to direct access pending a meter installation”
The total number of customer accounts that are scheduled to be switched to direct access in the future--pending a meter installation.

4)  “the number of customers switching direct access providers”
The total number of confirmed customer account switches from one Energy Service Provider to another during the report period.

5)  “a breakdown of the above data by customer class”
CPUC reporting requirements (1 through 3, and 4) above, by the following customer classes:

1)  residential, 2)  commercial, 

3) industrial, and 4)  agriculture.

6)  “the average backlog of requests during the month”
The average number of days direct access requests were in “error status” 
 during the report period. 

6a)  “the total gross number of direct access requests that went into error status during the month”
The total gross number of direct access requests that went into “error status” during the report period.

7)  “the number of customers who request a return to UDC service from direct access”
The total number of confirmed customer account switches from direct access to PG&E Full Service during the report period.

7a)  “the number of customers who request PG&E’s Hourly PX Rate Option (Virtual Direct Access) from direct access”
The total number of confirmed customer account switches from direct access service to PG&E’s Hourly PX Rate Option during the report period.

Definitions of Direct Access Reporting Requirements
Unmandated Reporting Requirements
PG&E’s Definition of the Requirement

1)  The number of meter requests that are between 0 and 30 days old
The total number of meter installation requests that are between 0 and 30 days old from the date the direct access request was accepted as valid.

2)  The number of meter requests that are between 30 and 60 days old
The total number of meter installation requests that are between 30 and 60 days old from the date the direct access request was accepted as valid.

3)  The number of meter requests that are greater than 60 days old
The total number of meter installation requests that are greater than 60 days old from the date the direct access request was accepted as valid.

4)  The number of meters forecasted for installation in the first 30 day forecasting period
The total number of meter installation requests that are forecasted for installation in the first 30 days once the metering requirements have been completed.

5)  The number of meters forecasted for installation in the second 30 day forcasting period
The total number of meter installation requests that are forecasted for installation in the second 30 days once the metering requirements have been completed.

�  “Report Period” indicates the calendar month direct access activity took place.  For example, the report period for the December 15 Direct Access Activity Report, is November 1 through November 30.


� “Error Status” refers to the direct access requests that are pending due to a need for further investigation.
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