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�

Topic�Pacific Gas and Electric Company�Southern California Gas Company�San Diego Gas & Electric Company�Southwest Gas Corporation��Transportation, Storage, and Market Center Services�PG&E’s backbone transmission, storage and market center services constitute its California Gas Transmission (CGT) function.  PG&E’s local transmission/distribution service is part of its distribution function.  CGT and distribution services are provided pursuant to a Gas Transmission Service Agreement (GTSA) and a Natural Gas Service Agreement (NGSA), respectively.

���Southwest (or SWG) only offers intrastate transportation service on its distribution system.  All other references to transmission or transportation service are defined as distribution system transportation.  



Southwest purchases intrastate transmission service from Southern California Gas Company (SoCal Gas) for its southern California customers.  Southwest does not hold interstate transmission capacity, own any Storage Facilities, or have any Market Center Services in southern California.  Southwest has no transportation customers in northern California.  See also Sections 2.8 and 2.9.��Transportation service������Products and services�PG&E’s backbone transmission service is unbundled from its local transmission/distribution service.  Backbone transmission services and rates are differentiated by path and type of service.  All creditworthy parties, including producers, marketers, and end-users, may contract for backbone service.

Local transmission/distribution services and rates are differentiated by customer class.  Noncore end-users contract for local transmission/distribution service; core end-users are not required to contract for this service. 

�SoCalGas’ transmission and distribution system services are bundled products. 



The following products are available for noncore customers:



Firm intrastate transmission

Term is two years at tariff.  If terms are different from tariff and term is 5 years or more, contract must be approved by CPUC.

Provides transportation of customer’s gas from the California border to the customer’s facility on a firm basis.  Customer procures their gas from a third party or can elect core subscription service from utility.



Interruptible transport

Minimum term is one month.  

Service is similar to firm transmission but is provided on an interruptible basis.  Interruptible customers are curtailed before firm customers when a curtailment condition exists.



Contracted Marketer transportation

A contracted marketer can purchase, nominate, and balance gas supplies for one or more transportation customers.



Core customers are allocated services on a firm basis using the capacities described in Sections 1.1.5, 2.8.1, and 2.8.2.

�SDG&E provides procurement service for core and noncore retail customers and power plants through a single gas supply portfolio.  Firm intrastate transmission (Schedule No. GW-SD) and firm gas storage service (Transaction Based Storage) is obtained for core customers through tariff agreement with Southern California Gas Company (SoCalGas), and SDG&E’s power plant gas intrastate deliveries are made through a separate SoCalGas tariff (Schedule No. GT-SD).  SDG&E provides bundled and unbundled intrastate transportation and storage services.  SDG&E’s core aggregation transport (CAT) and noncore self-procurement customer delivery transactions are expected to rely on unbundled SoCalGas service.�Southwest only offers intrastate transportation service on its distribution system. 



Transportation consists of the receipt at the point of interconnection with the upstream service provider of customer-secured gas supplies by the Utility for the account of the customer; transportation of the customer’s gas through the SWG system; and delivery of the customer’s gas to the point of delivery into the customer’s facility.

 

Transportation service is available to qualifying noncore commercial and industrial customers.  Core customers may elect noncore status to qualify or aggregate load under the Core Aggregation Transportation (CAT) program.



Rates/charges for transportation service are differentiated by class.



Transportation services are rendered under Schedule Nos. GN-T, GS-65 and GS-70.

Minimum term for all transportation service is 12 months.

GN-T: Core Transportation Service of Customer-Secured Natural Gas

Available to large core and CAT customers.  Minimum volumetric threshold = 250,000 therms/year or 20,800 therms/month on annual basis. 



GS-65: Noncore Cogeneration Transportation Service 

Available to qualifying cogeneration facilities. Maximum Daily Quantity (MDQ) and minimum annual quantity obligations imposed..



GS-70: Noncore General Transportation Service 

Available to commercial or industrial customers classified as P2B or lower in curtailment priority sequence. Maximum Daily Quantity (MDQ) and minimum annual quantity obligations imposed.. Minimum volumetric threshold = 20,800 therms/month on annual basis. 

��Backbone transmission�Description of Backbone Transmission Facilities:  PG&E’s backbone transmission facilities include the northern system facilities (Lines 400, 401, and 2), southern system facilities (Lines 300, 319, and 140), and Bay Area facilities (Lines 107, 114, 131, and 303).  In addition, PG&E’s gathering facilities are classified as backbone facilities.  (Gas Accord Workpapers, Chapter 2.)  Any point of interconnection between the backbone transmission system and the local transmission/distribution system is referred to as the “citygate.”  Backbone transmission rates are set based on embedded costs.  (See Section 4.1 below.)



Backbone Transmission Paths:  PG&E offers backbone transmission service on four primary paths differentiated by receipt point, as described below.  Each primary path is further subdivided by on-system or off-system delivery points (See Section 1.1.2 below).  (Gas Accord, Appendix 1, pp. 3-4, 10, 16-17.)

The Redwood path is used to transport gas that enters PG&E’s system at Malin.

The Baja path is used to transport gas that enters PG&E’s system at Topock or various points downstream of Topock.

The Silverado path is used to transport gas produced from wells in PG&E’s service territory (California-produced gas).

The Mission path is used to transport gas from PG&E storage facilities, third-party storage facilities in PG&E’s service territory, PG&E’s Golden Gate Market Center, PG&E’s Citygate, or other on-system receipt points.



Standard Rate Schedules for Backbone Transmission Service:  PG&E offers backbone transmission service under six standard rate schedules:

Annual Firm Transportation On-System (G-AFT) – Firm transmission service with deliveries on-system.  Minimum term of one year.  Straight fixed-variable (SFV) or modified fixed-variable (MFV) rate, at shipper’s option.  No discounts.

Annual Firm Transportation Off-System (G-AFTOFF) – Firm transmission service with deliveries off-system.  Minimum term of one year.  SFV or MFV rate, at shipper’s option.  No discounts.  If shipper elects MFV rate, deliveries must be off-system.  If shipper elects SFV rate, shipper may specify alternate on-system delivery point.

Seasonal Firm Transportation (G-SFT) – Firm transmission service with contract quantities differentiated by season or month.  Available for on-system deliveries only.  Maximum term of two years.  Minimum term of three consecutive months in one season.  Winter season is November through March; summer season is April through October.  SFV or MFV rate, at shipper’s option.  No discounts.

Pre-Existing Firm Expansion Service (G-XF)– Firm transmission service on PG&E’s Line 401 Expansion to delivery point(s) specified in shipper’s contract.  Available only to shippers who contracted for this service before the Gas Accord was implemented.  Minimum term of two years.  SFV or MFV rate, at shipper’s option.

As-Available Transportation On-System (G-AA) – As-available transmission service with deliveries on-system.  Minimum term of one day.  Volumetric rate.  No discounts.

As-Available Transportation Off-System (G-AAOFF) – As-available transmission service with deliveries off-system.  Minimum term of one day.  Volumetric rate.  No discounts.



Negotiated Rate Schedules for Backbone Transmission Service:  PG&E offers backbone transmission service under five negotiated rate schedules:

Negotiated Firm Transportation On-System (G-NFT) – Firm transmission service with deliveries on-system.  Rate, term, and take requirement are negotiable.  The rate is subject to a floor equal to the short-run marginal cost of providing the service and a ceiling equal to 120 percent of the standard firm annual (G-AFT) rate for the same path.  

Negotiated Firm Transportation Off-System (G-NFTOFF) – Firm transmission service with deliveries off-system.  Rate, term, and take requirement are negotiable.  The rate is subject to a floor equal to the short-run marginal cost of providing the service and a ceiling equal to 120 percent of the standard firm (G-AFTOFF) rate for the same path.

Pre-Existing Firm Expansion Service (G-XF) - Firm transmission service on PG&E’s Line 401 Expansion to delivery point(s) specified in shipper’s contract.  Available only to shippers who contracted for this service before the Gas Accord was implemented.  Minimum term of two years.  Negotiable rate.

Negotiated As-Available Transportation On-System (G-NAA) – As-available transmission service with deliveries on-system.  Rate, term, and take requirement are negotiable.  The rate is subject to a floor equal to the short-run marginal cost of providing the service and a ceiling equal to 120 percent of the as-available (G-AA) rate for the same path.

Negotiated As-Available Transportation Off-System (G-NAAOFF) – As-available transmission service with deliveries off-system.  Rate, term, and take requirement are negotiable.  The rate is subject to a floor equal to the short-run marginal cost of providing the service and a ceiling equal to 120 percent of the as-available (G-AAOFF) rate for the same path.



Negotiated Rate Guidelines for Backbone Transmission Service:  Schedules G-NFT, G-NFTOFF, G-NAA, and G-NAAOFF include the following negotiated rate guidelines:

Standard tariff rates and terms are available to all customers in lieu of negotiated rates and terms.

PG&E may distinguish between parties in offering negotiated rates by evaluating differences in circumstances and conditions, including differences occurring upstream of, downstream of, or at the customer’s location, and differences affecting either the cost to serve the customer or the customer’s market alternatives.  Negotiations under this rate schedule are conducted without undue preference or undue discrimination toward the customer or third parties.

Whenever PG&E offers a rate below the tariff rate ceiling for service on the Redwood path, PG&E contemporaneously offers a commensurate discount (i.e., the same  penny-for-penny discount up to the specified quantity and up to the specified term in any discounted contract with any Redwood path shipper) to all shippers for the same service (same rate schedule; same on-system or off-system delivery designation) on the Baja and Silverado paths, to the extent capacity is available.

PG&E contemporaneously reports on its electronic bulletin board commensurate discounts available to prospective shippers on the Baja and Silverado paths when PG&E offers a discount to shippers on the Redwood path.

PG&E provides monthly reports to the CPUC listing negotiated contracts.  PG&E makes the report available to others upon request.  Customer names, including PG&E’s affiliates and other departments, are not provided in the report, but the report indicates whether a particular transaction was with an affiliate.  The report shows the negotiated rates and dates of service.

The CPUC’s complaint procedure is available to address any claims of undue discrimination in providing negotiated service.

Contracts under these negotiated rate schedules do not have to be submitted to the CPUC for approval.  Unless otherwise provided in the applicable GTSA or exhibit, the application of Sections IX and X of General Order 96-A is waived by the CPUC.

�Unlike PG&E’s system, SoCalGas’ transmission and distribution system services are bundled.  SoCalGas’ transmission system is a complex network of interconnecting pipelines; it is not easily divisible into interstate pipeline-like delivery paths.

�SDG&E does not have a “backbone” transmission system. SDG&E offers only intrastate transportation on its distributions system.�SWG does not have a “backbone” transmission system with which to offer transmission service.  Southwest only offers intrastate transportation on its distribution systems. ��Local transmission/ distribution�Description of Local Transmission/Distribution Facilities:  PG&E’s local transmission/distribution system includes non-backbone facilities with operating pressures greater than 60 psig (local transmission lines, distribution feeder mains (DFMs), and PG&E’s interest in the Stanpac Pipeline) and facilities with operating pressures less than 60 psig (distribution facilities).  Any point of interconnection between the backbone transmission system and the local transmission/distribution system is referred to as the “citygate.”  (Gas Accord Workpapers, Chapter. 2.)  The local transmission rate component is based on embedded costs, while the distribution rate component is based on LRMC methodology.  (See Section 4.1 below).



Rate Schedules for Local Transmission/Distribution Service:  PG&E provides local transmission/distribution service under various class-specific rate schedules.  These schedules fall into two general categories – core and noncore.  All of these schedules exclude backbone transmission costs.  Some of the schedules also exclude distribution costs – G-NT noncore transmission-level service, G-EG service to electric generators, and G-COG service to cogenerators (both transmission-level and distribution-level cogenerators).  (Gas Accord, Appendix 1, pp. 45-47.)



Noncore Rate Schedules:  PG&E provides local transmission/distribution service under the following noncore rate schedules:

Gas Transportation Service to Noncore End-Use Customers (G-NT) – Local transmission and distribution service from the citygate to the end-user.  Minimum term of one year.  Rate consists of a monthly customer access charge based on 12-month average usage and a volumetric transportation rate.  There are two volumetric rates:  transmission-level and distribution-level.  Customers pay transmission-level rates if they connect to a pipe with a design pressure greater than 60-psig or if they consume at least 3,000,000 therms per year.  All other customers pay distribution-level rates.  Rates may be negotiated to retain load.  Rates for distribution-level customers are seasonally differentiated (summer is April-October; winter is November-March).

Gas Transportation Service to PG&E’s Electric Generation Department (G-EG) – Local transmission service from the citygate to the power plant.  Rate excludes distribution costs.  Rate consists of a fixed monthly customer access charge and a volumetric transportation rate that is not seasonally differentiated.  Rates may be negotiated.  The June 18, 1998,  decision in PG&E’s 1998 BCAP adopts the joint testimony of PG&E and other parties providing that PG&E’s utility gas-fired power plants, PG&E’s divested gas-fired power plants, and transmission-level service to municipally-owned electric generation facilities will all be included in a single G-EG rate class.  The decision also adopts a single volumetric transportation and customer access rate for the G-EG class, eliminating the former fixed monthly customer access charge.

Gas Transportation Service to Cogeneration Facilities (G-COG) –  G-COG service is taken in conjunction with an end-use customer’s otherwise-applicable core or noncore rate schedule.  Minimum term of one year.  Volumetric rate equal to the monthly average local transmission rate to PG&E’s UEG, lagged by two months.  Rate is non-negotiable.  The quantity of G-COG service is limited to the lesser of:  (1) the quantity of gas actually consumed in the cogeneration facility; or (2) the Cogeneration Gas Allowance, which is based on an incremental heat rate of 9,683 Btu/kWh of net electric output.

Gas Transportation Service to Wholesale/Resale Customers(G-WSL) – Local transmission and distribution service from the citygate to the customer’s meter.  Minimum term of one year.  Each wholesale customer’s rates are calculated separately based on its service configuration and load (See Section 4.2.6 below).  Rate consists of a customer-specific fixed monthly customer access charge and a volumetric transportation rate.  Rate is non-negotiable.

Gas Transportation Service to Noncore Natural Gas Vehicles (G-NGV4) – G-NGV4 service is for noncore natural gas fueling stations on customer-owned premises.  Same rates and terms as Schedule G-NT, except non-negotiable.  



Noncore Negotiated Rate Guidelines:  Schedules G-NT and G-EG include the following negotiated rate guidelines:

Standard tariff rates and terms are available to all customers.

PG&E may distinguish between parties in offering negotiated rates by evaluating differences in circumstances and conditions, including differences occurring upstream of, downstream of, or at the customer’s location, and differences affecting either the cost to serve the customer or the customer’s market alternatives.  Negotiations under this rate schedule are conducted without undue preference or undue discrimination toward the customer or third parties.  Negotiated rates for G-NT service may not be less than PG&E’s short-run marginal cost of providing the service.

PG&E provides monthly reports to the CPUC listing negotiated contracts.  PG&E makes the report available to others upon request.  Customer names, including PG&E’s affiliates and other departments, are not provided in the report, but the report indicates whether a particular transaction was with an affiliate.  The report shows the negotiated rates and dates of service.



Core Rate Schedules:  PG&E’s core rate schedules provide procurement service and local transmission/distribution service from the citygate to the customer’s meter.  These core rate schedules are broadly classified as residential or non-residential.  Core customers may also take gas procurement service from a core aggregator or from a noncore supplier if their core load is served in conjunction with noncore load at the same premises.  PG&E gas procurement service is described in illustrative rate schedule, Gas Procurement Service to Core End-Use Customers (G-CP).  (See Section 3 below for details of procurement service.)



Residential Core Rate Schedules:  PG&E’s residential core rate schedules are grouped into standard service and California Alternate Rates for Energy (CARE)-eligible service.  Rates are all-volumetric and are split into baseline and above-baseline tiers.  Baseline quantities are seasonally differentiated (summer is May-October; winter is November-April).  There is no fixed monthly customer access charge.  PG&E provides procurement and local transmission/distribution service under the following residential core rate schedules:

Residential Service (G-1)

Master-Metered Multifamily Service (GM)

Multifamily Service (GS)

Mobilehome Park Service (GT)

Residential CARE Program Service (GL-1)

Master-Metered Multifamily CARE Program Service (GML)

Multifamily CARE Program Service (GSL)

Mobilehome Park CARE Program Service (GTL)



Non-Residential Core Rate Schedules:  PG&E provides procurement and local transmission/distribution service under the following non-residential core rate schedules.

Gas Service to Small Commercial Customers (G-NR1) – For non-residential customers with average monthly usage less than 20,800 therms, excluding months with less than 200 therms.  Rate consists of a fixed monthly customer access charge and a seasonally differentiated volumetric transportation rate (summer is April-October; winter is November-March).  The June 18, 1998,  decision in PG&E’s 1998 BCAP changes this rate to a two-tiered declining block rate with lower rates for usage over 4,000 therms.

Gas Service to Large Commercial Customers (G-NR2) – Schedule G-NR2 has the same rate structure as G-NR1, but is for customers with average monthly use greater than 20,800 therms.  The June 18, 1998,  decision in PG&E’s 1998 BCAP changes this rate to a two-tiered declining block rate with lower rates for usage over 4,000 therms.

Other (G-NGV1, G-NGV2) – PG&E also has two core Experimental Natural Gas Vehicle rate schedules.  G-NGV1 is for customers who compress their own gas on their premises.  G-NGV2 is for customers who purchase compressed gas at a PG&E fueling station.

�General Description

SoCalGas defines its system as having  two components: transmission and distribution.  The transmission system is considered one system: it is not assignable as local and backbone systems.  For rate design purposes,  the distribution system is divided into high pressure (greater than 60 psig) and medium pressure (less than or equal to 60 psig) systems.  All customers transporting gas into SoCalGas’ system pay a uniform  rate for use of the transmission system  The only exception is the  incremental access fee for deliveries made at Wheeler Ridge. Customers pay an additional charge for use of SoCalGas’ distribution system.  The distribution charge paid depends on whether the customer is connected to the high or  medium pressure distribution system and the annual customer load (dth/yr).



Customers are segmented in to core and noncore classes.  Core customer classes are provided fully bundled services.  The core classes also have the option of “Core Aggregate Transportation” service wherein the aggregator provides both procurement and interstate transportation.  Noncore customers include all customers above 250.000 therms, cogeneration, utility electric generation customers and wholesale customers.  Noncore interstate transmission capacity, intrastate storage and procurement services are unbundled.  Noncore customers may opt for bundled procurement services.



Core customers include residential; small core commercial/industrial; large core commercial/industrial; and nonresidential gas air conditioning, gas engine and natural gas vehicle (NGV) classes.  Core residential and small commercial/industrial classes are further segmented into regular and California Alternate Rate for Energy (CARE) rates.  All non-CARE core rate classes and the noncore commercial/industrial rate classes pay the CARE surcharge to support the CARE program.  



In Attachment A, transportation-only rates are designated as GT-xxx.  CARE rates are distinguished from regular rates by the inclusion of the letter “L” after the rate schedule name.



The core residential customer class is served under four generic Rate Schedules; GR, GS, GM, and GMB.  Schedule GR serves individually metered residential customers.  Schedule GS serves multi-family dwelling units and mobile home parks supplied through one meter on a single premises and submetered to all individual units.  Schedule GM serves multi-family dwelling units including common facilities served through a single meter on a premises. Schedule GMB serves multi-family master metered customers who exceed 250,000 therms usage per year.



Small core commercial/industrial customers are served under Schedules Gx-10.  Large core commercial/industrial customers are served under Schedules Gx-20, where x represents “N” for transportation and procurement (sales) and “T” for transportation-only.



Noncore rates are separated into base transportation and optional unbundled services that include storage and procurement (Core Subscription).  



The Rate Component Summary in Attachment A shows both core transportation and procurement components.  The transportation components are:  Base Margin, Other Operating Costs/Revenues, Balancing/Tracking Account Amortization, Core Averaging/Other Noncore and Core Pipeline Demand Charges.  Procurement components are:  Procurement Rate, Core Brokerage Fee, 1996 BCAP PGA Surcharge (residential only), Procurement Carrying Cost of Storage Inventory and San Juan Lateral Pipeline Demand Charge.

�Description of Local Transmission/Distribution Facilities:



Large core and all noncore customers have two intrastate service options:

Bundled transport (from SoCalGas receipt point to meter), or	

Unbundled transport (one tariff for service across SoCalGas and another tariff for service within the SDG&E system).



Large core is defined as core loads, either individually metered or aggregated, exceeding 20,800 therms per month.



Within each service option, there are two service reliability options:

(1) Firm, two-year term; or (2) Interruptible, one-month term.

All core customers are served intrastate transmission on a firm basis.



Rate Schedules for Local Transmission/Distribution (T&D) Service:



SDG&E provides local T&D service under various class-specific rate schedules.  These schedules fall into two general categories – core and noncore.



Noncore Rate Schedules:  SDG&E provides local T&D services for noncore customers under the following rate schedules:



Schedule GCORE / Core Subscription Service - Provides bundled UDC services (commodity purchases +interstate transport +storage services +local T&D, including revenue cycle services) from the wellhead to the customer’s meter.  Service under GCORE is equal to the sum of services under Schedule GPNC (commodity purchases +interstate transport +storage services) and the customer’s applicable tariff(s) for T&D services.



Schedule GTNC / Bundled Transport Service for Noncore – Provides T&D services across both the SoCalGas and SDG&E pipeline systems.  Minimum service terms:  Two years for Firm service; One-month for Interruptible service.  Interruptible service rates may be negotiated to retain load.  Firm service rates are not negotiable.



Tariff rates consist of:

six tiers of monthly customer charges based on a 12-month average usage profile.

three types of seasonally differentiated volumetric rates with each type based on use of SDG&E facilities:  Transmission-level (TLS), High-Pressure (HPS) and Medium-Pressure (MPS).  The seasonal differential is between winter (Dec-March) and summer, with winter rates being higher than summer rates.



Customers qualify for TLS if they connect to a pipe classified as being transmission plant and authorized by the Commission. TLS rates exclude distribution costs.  Customers qualify for HPS if they are unregulated and  connect to a pipe with maximum allowable operating pressures (MAOP) greater than 100 psig.  All other customers receive MPS.



Schedule GTNC-SD / Unbundled Transport Service for Noncore – Provides T&D services only across the SDG&E pipeline system.  Rate design and service options are identical to GTNC.   This tariff service must be taken in conjunction with SoCalGas Schedule GT-SD, which provides transportation across the SoCalGas pipeline system to SDG&E’s service territory.



Schedule GTCG / Bundled Transport Service for Cogen Facilities - Provides T&D services across both the SoCalGas and SDG&E pipeline systems for Qualifying Facilities (QFs) that use gas to generate electricity.  GTCG rates apply only to that portion of metered gas volumes that meet the UDC’s cogeneration gas allowance (CGA) of 0.106 therms per kWh of net electric output.  Gas volumes in excess of the CGA are billed at the customer’s otherwise applicable rate schedule for gas transport services.  Rate design and service options are identical to GTNC.  Average tariff rates are equal to average UEG tariff rates .



Schedule GTCG-SD / Unbundled Transport Service for Cogen Facilities - Provides T&D services only across the SDG&E pipeline system for QFs.  Rate design and service options are identical to GTCG.  This tariff service must be taken in conjunction with SoCalGas Schedule GT-SD, which provides transportation across the SoCalGas pipeline system to SDG&E’s service territory.



Schedule GTUEG-SD / Unbundled Transport Service for SDG&E’s Utility Electric Generation (UEG) - Provides local T&D services only across the SDG&E pipeline system.  Rate design description and service options are identical to GTCG.   This tariff service must be taken in conjunction with SoCalGas Schedule GT-SD, which provides transportation across the SoCalGas pipeline system to SDG&E’s service territory.





Noncore Negotiated Rate Guidelines:  Interruptible rates may be negotiated with the UDC subject to the following guidelines:



Standard tariff rates and terms are available to all customers.



SDG&E may offer negotiated rates based on differences in circumstances and conditions, including differences occurring upstream of, downstream of, or at the customer’s location, and differences affecting either the cost to serve the customer or the customer’s market alternatives.  Negotiations are conducted without undue preference or undue discrimination toward the customer or third parties.



Individual contracts for negotiated rates may not exceed five years, and negotiated rates may not be less than the UDC’s short-run marginal cost of providing the service.



SDG&E provides monthly reports to the CPUC listing negotiated contracts.  SDG&E makes the report available to others upon request.  Customer names, including SDG&E’s affiliates and other departments, are not provided in the report, but the report indicates whether a particular transaction was with an affiliate.  The report shows the negotiated rates and dates of service.





Core Rate Schedules:  SDG&E offers bundled UDC services to three classes of customers-- residential, small commercial, and large commercial.  Small commercial customers are those with monthly usage of less than 20,800 therms per month.  Large core loads, defined as individually metered or aggregated meter loads equal to or greater than 20,800 therms per month, are eligible for either bundled or unbundled intrastate transport-only services.



Residential Core Rate Schedules:  SDG&E’s residential core rate schedules are grouped into standard and CARE-eligible (low-income) service.  SDG&E provides service to the following dwelling types:



Schedule GR - Single Family Residential Service

Schedule GR-LI - Single Family Residential Low-Income

Schedule GM - Multifamily Residential Service

Schedule GS - Submetered Multifamily Service

Schedule GT - Submetered Mobilehome Park Service

Schedule GL-1 - Liquefied Natural Gas Service for Borrego Springs

Schedule G-NGV - Natural Gas for Motor-Vehicle Fuel



Schedule GN-1 / Bundled Gas Service for Small Commercial - Provides bundled UDC services (commodity + interstate transport + storage + intrastate T&D, including revenue cycle services) for non-residential customers whose usage is below 20,800 therms per month.



Schedule GN-2 / Bundled Gas Service for Large Commercial - Provides bundled UDC services for non-residential customers whose usage is equal to or greater than 20,800 therms per month.



Schedule G-NGV / Natural Gas Service for Motor Vehicles - Provides three types of bundled gas services:  compressed service for Buses and military fleets, compressed service for all other vehicles, and uncompressed service for vehicles.



Schedule GT-NGV / Transport-Only and Uncompressed Service for Motor Vehicles - Provides transport-only services (intrastate transport + storage + local T&D) for uncompressed gas volumes delivered to NGV pumping stations.



Schedule GTC / Bundled Transport-Only Core Service - Provides  intrastate transport-only services across both the SoCalGas and SDG&E pipeline systems for customers with individually metered loads that equal or exceed 20,800 therms per month.  Any core loads are eligible for GTC service if these loads are metered on the same premises for the same end-use customer where noncore self-procurement services are provided.



Schedule GTCA / Bundled Transport-Only Core Service for Aggregated Loads - Provides GTC type services for aggregated loads whose totals equal or exceed 20,800 therms per month.



Schedule GTC-SD / Unbundled Transport-Only Core Service - Provides transport-only service across SDG&E’s pipeline system for qualifying GTC or GTCA loads.  Service under this schedule must be taken in conjunction with service under SoCalGas Schedule GT-SD, which provides transport-only services across the SoCalGas pipeline system.









�SWG’s southern and northern California distribution systems consist of primary distribution mains with operating pressures greater than 60 psig and distribution facilities with operating pressures less than 60 psig.  



SWG’s southern California operations consist of four distinct districts, Victorville, Barstow, Big Bear and Needles.  Each district is independently connected to SoCal Gas or PG&E’s backbone transmission systems for intrastate transportation of supplies to SWG’s distribution facilities.  The interconnection points are all served under an interutility exchange agreement between SoCal Gas and PG&E and the wholesale intrastate transportation agreement between SoCal Gas and SWG.



In northern California, interstate transportation for SWG’s customers is provided by Paiute Pipeline Company and Northwest Pipeline Company.



Local transmission/distribution service is provided under various core and noncore rate schedules.  



Core Rate Schedules:  SWG provides bundled procurement service and arranges for all interstate and intrastate movement of the gas from the receipt point to the customer’s meter for residential and nonresidential core customers.  Core customers may also elect to procure their own supplies by electing participation in the core aggregation program or qualifying for large core transportation.



Residential Core Rate Schedules:  SWG offers standard and CARE-eligible service for residential, domestic use.  Rates consist of fixed monthly basic service charges, plus baseline and above-baseline tiered volumetric components.  Baseline quantities are seasonally differentiated:  S. Cal. Summer = May to Oct.;  S. Cal. Winter = Nov. to Apr.;  N. Cal. Summer = Jun to Sep.; N. Cal. Winter = Oct. to May.

 Residential Gas Service (GS-10 & GN-10):  Available for all direct domestic gas usage in residential dwellings.

Residential Gas Air-Conditioning (GS-11) :  Available for gas usage in natural gas air-conditioning systems, in conjunction with other domestic gas usage in primary residences.

CARE Residential Gas Service (GS-12 & GN-12):  Same as Residential Gas Service, but offering a 15% reduction in otherwise applicable charges.

Secondary Residential Gas Service (GS-15 & GN-15):  Available for domestic usage in recreational, vacation, or secondary homes.

Master-metered Gas Service (G-20):  Closed schedule.  

Master-metered Gas Service – Submeters (G-25): Available for all direct domestic gas usage in multi-family residential dwellings with submeters.  



Nonresidential Core Rate Schedules:  SWG offers bundled procurement and transportation service for various classes of nonresidential core customers.  Classes are grouped according to size, end-use, and priority.  Rates consist of: fixed minimum monthly service charges, plus seasonally-differentiated volumetric charges.

Street & Outdoor Gas Lighting (GS-30 & GN-30):  Available for service to Utility-approved outdoor lighting devices.

Agricultural Employee Housing/Nonprofit Group Living Facility (GS-35 & GN-35):  Available for service to qualifying nonprofit group living facilities and agricultural employee housing.

Core Commercial Gas Service (GS-40 & GN-40):  Available for service to customers engaged primarily in the sale of goods or services.

Core Air-Conditioning Gas Service (GS-45 & GN-45):  Available for service to commercial and industrial customers with installed and operating gas cooling absorption chillers.

Core Natural Gas Service for Motor Vehicles (CNG) (GS-50 & GN-50):  Available to fleet operators and retail distributors for compression of natural gas for use as a vehicular fuel.

Core Industrial Gas Service (GS-55):  Available for service to customers engaged primarily in the creation or conversion of raw or unfinished material into another form or product and whose gas usage is P1, P2A, or P3A in priority. 

Core Internal Combustion Engine Gas Service (GS-60):  Available for service for use as fuel in water pumping or sewage treatment.

Core Subscription Gas Procurement to Noncore Customers (G-CS):  Bundled gas procurement service available to noncore commercial, industrial, and cogeneration use.  Customers electing CS must authorize SWG to obtain interstate capacity on the customer’s behalf.



Noncore Rate Schedules:  Refer to Section 1.1.1.

��Receipt and delivery point options�Backbone Transmission Service (Gas Accord, Appendix 1, pp. 16-17):

Redwood Path

Receipt Point:  Malin, Oregon

Delivery Points:  On-system or off-system

Baja Path 

Receipt Points:  Topock, Arizona; Daggett, California; or Kern River Station, California

Delivery Points:  On-system or off-system

Silverado Path

Receipt Points:  PG&E interconnections with California gas production in PG&E’s service territory.

Delivery Points:  On-system or off-system

Mission Path

Receipt Points:  PG&E storage facilities, third party storage facilities in PG&E’s service territory, PG&E’s Golden Gate Market Center, PG&E citygate, or other on-system receipt points.

Delivery Points:  On-system or off-system

Pre-Existing Firm Expansion (G-XF) Service

Receipt Point:  Malin, Oregon

Delivery Points:  Specified in contract



Alternate Backbone Receipt Points:  Alternate receipt points are permitted within the transmission path contracted for by a shipper.  (Gas Accord, Appendix 1, p. 16.)



Backbone Delivery Point Definitions (Gas Accord, Appendix 1, pp. 16-17.):

On-system:  Any point at which deliveries are made to, or for ultimate delivery to, PG&E’s local transmission/distribution facilities, PG&E’s storage facilities, a third party’s storage facilities located in PG&E’s service territory, or end-use or wholesale loads located in PG&E’s service territory.

Off-system:  Any point of interconnection for delivery outside of PG&E’s service territory, including Topock, Daggett, Kern River Station, Malin, etc.

Local Transmission/Distribution Service:  The receipt point for local transmission/distribution service is the PG&E citygate.  The delivery point is the customer’s meter.�Receipt Point Options:  SoCalGas has four interstate pipeline receipt points connected to its transmission system:  Blythe (Ehrenberg), South Needles (Topock), North Needles (Needles), and Wheeler Ridge.  In addition, SoCalGas receives deliveries from local California production. 



Delivery point options:  to customer facilities or to underground storage.  

�SDG&E can receive its gas supplies from any SoCalGas receipt point, primarily at Topock/Needles, Ehrenberg/Blythe, Wheeler Ridge interconnect facility, and Kern River Station.  SDG&E accepts delivery from SoCalGas into SDG&E’s intrastate pipeline system at Moreno, Rainbow, and Dana Point connection points.  Delivery is ultimately made to the customer meter within SDG&E’s service territory.

�Receipt points for interstate pipeline interconnections for southern California are delineated in the SoCal Gas/SWG wholesale intrastate transportation service agreement.  Those receipt points are:  Topock; Ehrenburg; Needles; Wheeler Ridge; and in-state production.  Flexible redelivery points are provided on SWG’s distribution systems.  



Receipt points on the northern California system are:  Sumas; Ignacio Plant; Opal; Westgas Arkansas; and Kern Muddy Creek on Northwest.  The delivery point is Paiute’s North Lake Tahoe City Gate.��Special contracts���All noncore customers, file a “Request for Retail Noncore Gas Services” agreement, (term depends on service election;  core-subscription and firm intrastate-transportation = 2-years, interruptible intrastate-transportation = month-to-month ever-green, absent 30-day notice of change).

�Southwest allowed to file negotiated rate contracts.  These contracts are subject to CPUC approval.��EAD contracts�PG&E has 14 contracts approved under the Expedited Application Docket (EAD) process, established in D.92-11-052.  These contracts provide for firm transportation service primarily from southwest supply sources.  They have various multi-year contract terms and an aggregate maximum contract quantity of 284 MDth/day.  These contracts were originally approved under the provisions of D.92-11-052.  All of the contracts were negotiated by PG&E and approved by the CPUC because uneconomic bypass was imminent.  



With implementation of the Gas Accord, PG&E has put in place procedures by which the contracts may continue during the term of the Gas Accord..  EAD customers have been provided border-to-burnertip rates that matched the negotiated rates under their EAD contracts.  This was accomplished through customer specific backbone transportation contracts providing for delivery of gas in accordance with the specific terms of the EAD contracts.  After the Gas Accord period, PG&E will continue to honor those EAD contracts that have not expired.  (Gas Accord, Appendix 1, pp. 11, 32.)



The following is a list of all the EAD customers:

Customer	Application	Decision	Start	End

Chevron	93-01-028	93-07-051	7/23/93	2008

North Am. Chem. Co.	93-01-042	93-05-067	5/20/93	2008

Holly Sugar	93-01-044	93-06-094	8/1/93	1998

Del Monte	93-02-061	93-06-094	8/1/93	1998

Pacific Coast Prod.	93-02-060	93-06-094	8/1/93	1998

Tri Valley Growers	93-02-062	93-06-094	7/21/93	2008

Procter & Gamble	93-03-066	93-06-097	8/1/93	2008

Libbey Owens Ford	93-05-026	93-09-043	8/1/94	2009

Campbell Soup	93-05-047	93-09-039	9/1/93	2008

UNOCAL (cogen.)	93-06-045	93-12-020	12/3/93	2009

UNOCAL (industrial)	93-06-045	93-12-020	12/3/93	2009

Newark Sierra	94-07-006	94-10-034	10/12/94	2009

USS-POSCO Ind.	95-02-008	95-06-023	6/8/95	2002

Gaylord Container	95-02-010	95-06-022	6/8/95	2010�Pursuant to D.92-11-052, SoCalGas can use an expedited application docket to implement long-term contracts in situations where uneconomic bypass of the utility system is imminent.  Approval from the CPUC requires a showing that bypass is imminent, the EAD contract shows a contribution to margin, and that the contract is priced above long-run marginal cost.  As of July 1998, SoCalGas has executed 25 EAD contracts with an annual total demand of approximately 51 MMDth.

�SDG&E does not have any EAD contracts in effect. 

�SWG has no EAD contracts.��EOR contracts�PG&E had six Enhanced Oil Recovery (EOR) contracts providing for interruptible transportation service to EOR customers at negotiated rates.  These contracts were approved pursuant to D.85-12-102 and D.87-05-046.  These contracts have various multi-year terms, set forth below.  PG&E negotiated discounts with EOR customers in order to compete with their alternate fuel (oil).  The CPUC agreed that PG&E’s tariffed rates at the time were not competitive and approved offering discounts to attract incremental load.



Like the EAD contracts, PG&E has put in place procedures with the implementation of the Gas Accord by which the EOR contracts may continue during the term of the Gas Accord.  After the Gas Accord, PG&E will continue to honor those EOR contracts that have not expired.  (Gas Accord, Appendix 1, pp. 11, 32.)



The following is a list of the EOR Customers: 

Customer	Commence	End

Badger Creek	03/13/91	02/28/06

Dexzel	09/01/89	08/31/08

Double C Limited	02/01/89	01/31/04

High Sierra	02/01/89	01/31/04

Kern Front	01/24/89	01/23/04

Live Oak	03/19/92	03/19/07

�Pursuant to CPUC authorization, SoCalGas entered into long-term contracts to retain enhanced oil recovery customers on the utility system.  As of July 1998, there are 6 long-term and 3 short-term EOR contracts.  The total annual gas demand for the long-term and short-term EOR contracts is approximately 49 MMDth and 4 MMDth, respectively.

�SDG&E does not have EOR contracts. 

�SWG has no EOR contracts.��Residual load tariffs or other load retention tariffs�PG&E does not have a residual load tariff. 

�In D.95-07-04, the Commission approved the residual load tariff (G-RLS).  The G-RLS provides for a formula to calculate the effective tariff rate ceiling for customers that partially bypass the utility system.



The G-RLS tariff applies to any noncore customer who partially bypasses SoCalGas service in part or in whole.  Bypass is defined as any situation where a customer of SoCalGas becomes connected to, and receives service from an alternate gas transportation service provider.  In the event that a customer has a lower load factor on SoCalGas’ system following bypass, the G-RLS establishes a new transmission charge equal to the higher of 1) the customer’s otherwise applicable transmission rate or 2) the tariff rate multiplied by the ratio of the Pre-Bypass Load Factor to the Post-Bypass Load Factor.



There are no customers currently served under the G-RLS tariff.

�SDG&E has no residual load or load retention tariffs.

�SWG has no residual load or load retention tariffs.��Other special transportation contracts�EDCD Contracts:  In D.94-12-061, the CPUC established the Expedited Direct Connection Docket (EDCD) for case-by-case approval of direct connection service from PG&E’s Line 401.  The Gas Accord (Appendix 1, pp. 11, 33) provided that EDCD contracts approved by the CPUC before the Gas Accord was implemented may continue in force until they expire.  PG&E has one EDCD contract which establishes parameters for direct connection service to a particular customer, but does not provide transportation service per se.  This contract is currently inactive.  Should it become active in the future, backbone transmission service will be provided pursuant to a standard or negotiated Gas Accord rate schedule.

�Negotiated or Discounted Contracts:  non-tariff rate contracts.  As of July 1998, there are 8 long-term (non-EAD, non-EOR contracts) and 9 short-term negotiated contracts.  The total annual gas demand for the long-term and short-term negotiated contracts is approximately 40 MMDth and 5 MMDth, respectively.

�SDG&E does not have any special contracts relative to special prices for the provision of gas commodity nor for purposes of preventing bypass. 

�See response to 1.1.3.��Balancing service�Summary:  PG&E provides monthly balancing service under Schedule G-BAL for its combined transmission and distribution system.  In accordance with Gas Rule 21, all customers must endeavor to ensure that daily gas deliveries match daily gas usage.  To the extent imbalances are accrued, cumulative monthly imbalances may be traded with other customers during the first month following the month in which the imbalance occurred.  Remaining imbalances that are greater than +/- 5% of usage are cashed out.  Remaining imbalances that are less than or equal to +/- 5% of usage are carried forward to the second month following the month in which the imbalance occurred.  See Section 2.2.4 below for details.

�Monthly Balancing Service is governed by rate scheduled G-IMB and G-30.

Customer deliveries must be within + or - 10% of usage at the end of the month. 

Imbalances in excess of this tolerance must be traded with other customers to avoid an imbalance penalty.  Customers may also trade delivery imbalances into and out of storage accounts to reduce imbalances.  Remaining imbalances in excess of the tolerance are subject to a Standby Procurement charge (See * below) or Buy Back (See ** below) as described in rate section of Schedule G-IMB.

The allowable trading period for imbalances is one month following the month in which the imbalance occurs.  Imbalance trading is facilitated through SoCalGas’ Electronic Bulletin Board, GasSelect(.

During declared undernomination conditions, the winter delivery penalty applies:  150% of the highest Southern California Border price as published by Natural Gas Intelligence in “NGI’s Daily Gas Price Index”.

During declared overnomination conditions, the overnominations penalty applies:  First, SoCalGas requests all customers to voluntarily reduce their nominations.  SoCalGas reduces the nominations of noncore customers who do not comply with the request for reductions.  SoCalGas applies its Buy Back Service to deliveries in excess of 110% of burn on a daily basis.  Standby Procurement service is applied to negative monthly imbalances in excess of the 10% tolerance.

More information on undernominations and overnominations is found in Section 2.2.

*Standby Procurement Charge: The higher of 1) the highest incremental cost of gas purchased by Utility during the month the imbalance was incurred plus franchise fees and uncollectible expenses or 2) 150% of the applicable core subscription procurement charge during the month the excess imbalance was incurred, plus a brokerage fee of 0.266 cents per therm for noncore retail service and all wholesale service, and 0.201 cent per therm for core retail service.



**Buy Back Rate: The lower of 1) the lowest incremental cost of gas purchased by Utility during the month the excess imbalance was incurred or 2) 50% of the applicable core subscription procurement charge during the month such excess imbalance was incurred.

�The current balancing tolerance is 10% of usage on a monthly bases, with provisions for daily balancing during periods of over or under-nominations.

Imbalances in excess of this tolerance must be traded to avoid an imbalance penalty. Remaining imbalances in excess of the tolerance are subject to buy back rates specified in rate Schedule G-IMB. More information on undernomination and overnomination can be found in Section 2.2.�SWG does not offer an unbundled balancing service.  

Under Rule 22: Transportation customers are required to balance monthly.  See Section 2.2 for balancing provisions in conjunction with transportation service.��Other terms of transportation service�Awarding of Backbone Transmission Service:  The Gas Accord (Appendix 1, pp. 17-19) provides for awarding of backbone transmission service as follows:

Core Set-Aside – The Gas Accord set aside specific quantities of firm backbone transmission capacity for use by the core under Schedules G-AFT and G-SFT.  (See Section 3.1.1 below.)  These quantities are subject to modification in future BCAPs, but not before 2000, to account for changes in core requirements due to growth in core aggregation, termination of PG&E’s California gas purchase contracts, core-to-noncore migration, etc.

Initial Open Season – Immediately prior to implementation of the Gas Accord, PG&E conducted an open season to award remaining backbone transmission capacity under Schedules G-AFT and G-SFT.  In instances where bids exceeded available capacity, PG&E awarded capacity based on reservation rate ($/Dth/mo) multiplied by term (months).  In instances of tie bids, PG&E awarded capacity pro rata based on the quantities bid.

Ongoing Sales of Remaining Capacity – Any remaining backbone transmission capacity is available for sale by PG&E on an ongoing basis under any of PG&E’s standard or negotiated backbone transmission rate schedules.  PG&E is not required to sell capacity at less than the full tariff rate.  PG&E will award capacity based on highest economic value of offers, as determined by PG&E.

�Awarding of Backbone Transmission Service 

SoCalGas has not unbundled its intrastate transmission system.



Core’s interstate transmission capacity rights

As a result of the 1996 BCAP, core customers are assigned 744 MMcf/d of El Paso and 300 MMcf/d of Transwestern interstate capacity.  The remaining 406 MMcf/d of El Paso interstate pipeline capacity is brokered through SoCalGas’ GasSelect( EBB.

�SDG&E is a wholesale customer of SoCalGas.  SDG&E does not offer wholesale service on its system.  SDG&E reserves the right to impose reasonable operating conditions for transportation service necessary to ensure the safe and efficient operation of its system.  SDG&E must also comply with the operating conditions and other terms of service imposed by its upstream service providers.

�Generally, SWG reserves the right to impose reasonable operating conditions for transportation service necessary to ensure the safe and efficient operation of the distribution system.  SWG must also comply with the operating conditions and other terms of service imposed by its upstream service providers.

Rule 22 and individual transportation service agreements govern other terms or conditions. ��Wholesale transportation service�PG&E generally provides transmission service to wholesale customers under the same terms and conditions as other customers.  Wholesale core loads are treated the same as PG&E’s retail core customers including, for example, nominating, scheduling and curtailment procedures.  Under the Gas Accord (Appendix 1, p. 18), wholesale customers had a one-time option to reserve up to 6.5 MMcf/d of Redwood path capacity on behalf of their core loads.  See Section 1.1.1.2 for a description of Schedule G-WSL, Gas Transportation to Wholesale/Resale Customers.  The following are the wholesale customers, and approximate annual load, under taking this service:

City of Palo Alto	3,600 MDth

City of Coalinga	224 MDth

West Coast Gas	56 MDth

Island Energy	23 MDth

�For customers not using the utility distribution system, SoCalGas has wholesale tariff rates that exclude such distribution costs in the allocation.  Wholesale customers receive the same service as noncore customers except:  (1) they do not use the distribution system; (2) priority of transmission service reflects existing retail service for their core loads.

�SDG&E is a wholesale customer of SoCalGas.  SDG&E does not offer wholesale service on its system.�SWG is, itself, a wholesale customer of SoCal Gas.  SWG does not offer wholesale service on its distribution system. ��Storage service����SWG does not offer unbundled storage service.  SWG storage available under contract with SoCal Gas is described in Section 2.9.��Storage products and services�Summary:  PG&E’s storage capacity is allocated to core customers, including core transport customers; to PG&E’s pipeline balancing service; and to PG&E’s unbundled storage program.  The unbundled storage program consists of standard firm storage service, negotiated firm storage service, and negotiated as-available storage service.  PG&E’s Golden Gate Market Center provides the negotiated services.  (Gas Accord, Appendix 1, pp. 12-14, 18-19.)  See Section 2.9 for PG&E’s storage capacity by field.



Allocation of Storage Capacity to Core:  The following quantities of firm storage capacity are allocated to PG&E’s core customers:  inventory, 32.8 Bcf; injection, 93-209 MMcf/d; and withdrawal, 951-1,228 MMcf/d.  Core aggregators, on behalf of their core transport customers, are allocated a pro rata share of the total core storage reservation based on the winter season throughput of their core customers.  The costs for storage allocated to core customers, including core transport customers, are bundled into the transportation portion of core rates.  PG&E and core aggregators, on behalf of their core customers, may elect to purchase additional storage through the unbundled storage program.



Allocation of Storage Capacity to Pipeline Balancing Service:  The following quantities of firm storage capacity are allocated to pipeline balancing service:  inventory, 2.2 Bcf; injection, 50 MMcf/d; and withdrawal, 70 MMcf/d.  The cost of this storage capacity is included in backbone transmission rates.



Allocation of Storage Capacity to Unbundled Storage Program:  The remaining quantities of firm storage capacity are allocated to PG&E’s unbundled storage program:  inventory, 4.7 Bcf; injection, 13-30 MMcf/d; and withdrawal, 136-175 MMcf/d.  These quantities are subject to change as operating conditions change.  Future changes in PG&E’s injection or withdrawal capacities will be assigned to or absorbed by the unbundled storage program, except for changes required on behalf of core customers.



Standard Rate Schedules for Unbundled Storage Service:  PG&E offers unbundled storage service under one standard rate schedule:

Firm Storage Service (G-FS) – Firm storage service through which customers may purchase fixed proportions of inventory, injection, and withdrawal capacity.  Available to any creditworthy PG&E transportation customer.  Minimum term of one year.  Two-part reservation/usage rates for each of two sub-functions:  capacity (combined inventory and injection); and withdrawal.  No discounts.  Injections must occur during April-October and withdrawals must occur during November-March.  Imbalance trading and inventory transfers are available.



Negotiated Rate Schedules for Unbundled Storage Service:  PG&E offers unbundled storage service under two negotiated rate schedules:

Negotiated Firm Storage Service (G-NFS) – Firm storage service under through customers may purchase inventory, injection, and withdrawal capacity separately or in combination.  Available to any creditworthy PG&E transportation customer except customers who take service under schedule G-CSP (Core Subscription Gas Procurement Service to Noncore End-Use Customers).  Minimum term of one month.  Rates for each sub-function are negotiable between a floor equal to the short-run marginal cost and a ceiling equal to a rate that collects PG&E’s total revenue requirement for all three sub-functions.  Rates may be one-part usage rates or two-part reservation/usage rates.  Injections must occur during April-October and withdrawals must occur during November-March.  Imbalance trading and inventory transfers are available.

Negotiated As-Available Storage Service (G-NAS) – As-available storage injection and withdrawal service which customers may purchase separately or in combination.  Available to customers who already possess firm storage inventory.  Minimum term of one day.  Rates for each sub-function are negotiable between a floor equal to the short-run cost and a ceiling equal to a rate that collects PG&E’s total revenue requirement for both sub-functions.  Rates are one-part usage rates.

�Storage Services Offered to Noncore



Basic Storage Service (BSS)

Term of one year

Firm inventory, injection, and withdrawal

Awarded at tariff rate.



Long-Term Storage Service (LTS):

Term of three to 15 years

Firm inventory, and firm or as-available injection and withdrawal

Awarded at tariff rate or at a negotiated rate.  Requires CPUC approval.



Auction Storage Service (AUC):

Term of one year

Firm inventory and as-available injection and withdrawal

Awarded at tariff or less, based on auction bids.



Transaction Based Storage Service (TBS):

Minimum term of one month and not more than three years

Firm inventory and firm or as-available injection and withdrawal

Awarded at tariff or at a negotiated price.



Storage Capacity Allocations (based on 1996 BCAP decision,      D-97-04-082)



Core:  70 Bcf of inventory, 327 MMcf/d of firm injection, and 1985 MMcf/d of firm withdrawal are allocated to core customers.  Firm withdrawal levels are maintained as needed to meet core’s 1-in-35 year occurrence peak day service commitment; 1985 MMcf/d reflects the January 31 peak day minimum only.  Firm injection level is derived from the 70 Bcf inventory uniformly injected over the 217 day injection season.  The 70 Bcf inventory is based on core’s need for storage to supplement its flowing supplies to meet its cold -year winter demand. 

CAT Program:  Storage service and priority provided to core aggregation customers is equivalent on a pro-rata basis to the storage service and priority provided to core customers receiving procurement service from the utility.  Aggregators are required to meet specific month-end storage minimums from October through February.  The allocation of storage to core aggregators and their withdrawal season storage minimums are based on the cold year firm capacity reservation forecast as identified by individual rate class in the BCAP proceeding. 

Pipeline Balancing service:  250 MMcf/d firm withdrawal, 355 MMcf/d firm injection, and 5.3 Bcf inventory are allocated to pipeline balancing service.  The allocation is based upon customers’ historical use of SoCalGas storage for balancing. 

Unbundled Storage Programs:  Storage capacity not allocated to core, CAT, or pipeline balancing service is assigned to the unbundled storage programs.  Standard rate schedule for unbundled storage is provided in SoCalGas’ storage tariff.   Some storage programs allow for negotiated rates below tariff. 

SWG, Long Beach, and SDG&E storage contracts:  see Section 1.2.3.

Prices:  per tariff rate schedule

�Core reliability storage service, with minimum monthly target levels, is provided to core aggregators on a pro-rata share bases.  Storage used for system balancing (within 10% imbalance tolerance) provided to both core and noncore transportation-only customers.  Utility-managed storage provided to core-subscription and utility-procurement noncore customers on Schedule GPNC.  Customer-managed storage is available under Schedule GCSTOR.  All storage programs have a one-year term (April through March).



SDG&E has no underground storage of its own, it provides tariffed storage services to customers procuring gas from the utility in accordance with its contract for storage services with SoCalGas.  SDG&E contracts for Transaction-Based Storage services from SoCalGas for its core, core-subscription, and noncore utility procurement customers excluding its UEG or self-procuring noncore customers.  



SDG&E’s self-procuring noncore customers may currently obtain unbundled storage services from SDG&E under its Schedule G-CSTOR.  SDG&E obtains this storage from SoCalGas on an incremental basis.  Similarly, UEG storage would be handled through a separate transaction and commitment, although no UEG volumes are currently under contract. SDG&E does not see itself in competition with SoCalGas in providing this service. We expect in the future that self-procuring SDG&E customers will obtain storage directly from SoCalGas.



CAT Program: Storage service and priority provided to core aggregation customers is equivalent on a pro rata basis to the storage service and priority provided to core customers receiving procurement service from the UDC.   Aggregators are required to meet specific month-end storage minimums from October through February.  The allocation of storage to core aggregators and their withdrawal season storage minimums are based on the cold year firm capacity reservation forecast as identified by individual rate class in the BCAP proceeding.�See Section1.2��Other terms of storage service�Awarding of Unbundled Storage Service:  The Gas Accord (Appendix 1, pp. 18-19) provides for awarding of unbundled storage service as follows:

Initial Open Season – Immediately prior to implementation of the Gas Accord, PG&E conducted an open season to award unbundled storage service under Schedule G-FS.

Ongoing Sales of Remaining Storage Service – Remaining unbundled storage service is available for sale by PG&E on an ongoing basis under any of PG&E’s standard or negotiated storage rate schedules.  PG&E is not required to sell storage service at less than the full tariff rate.  PG&E will award storage contracts based on highest economic value of offers.



Waiver of General Order 96-A, Sections IX and X:  Contracts negotiated under Schedules G-NFS and G-NAS are not required to be submitted to the CPUC for approval.  (Gas Accord, Appendix 1, pp. 13-14.)

�Awarding of Unbundled Storage (See Section 1.2.1 for storage product descriptions)



Basic Storage Service (G-BSS ):  bids are awarded according to tariff rules at tariff rates.  Rule states that customers are limited to withdrawal capacity equal to the customer’s average winter daily usage.  Injection capacity is limited to seven times the customer’s awarded basic service withdrawal capacity.  Customers must contract for firm storage injection capacity equal to the amount necessary to fill the customer’s awarded inventory capacity over a one month period. 



Auction Storage Service (G-AUC):  bids are awarded in an auction to submitted bids which equal or exceed an internally set price threshold (less than tariff).



Long-Term Storage Service (G-LTS):  bids are awarded at tariff rate or at a lower rate negotiated between SoCalGas and customer.  All LTS contracts require CPUC approval. 



Transaction Based Storage Service (G-TBS):  bids are awarded at negotiated rates at or above an internally set price threshold (less than tariff). 

�SDG&E does not have any on-system storage. SDG&E contracts with SoCalGas for its storage requirements. Available storage is allocated to all customers under rates schedules: GCORE, GPNC, G-CSTOR, and Rule 26.

�See Section 1.2��Wholesale storage service�PG&E generally provides storage service to wholesale customers under the same terms and conditions as other customers.  During the Gas Accord open season, wholesale customers had an opportunity to subscribe to storage capacity on behalf of their core end-users in advance of other storage customers.  Today, wholesale customers, like other customers, may contact PG&E if they wish to purchase available storage services.  PG&E does not require wholesale customers to commit to storage in order for their core loads to be served at the same level of firmness as PG&E’s core customers.

�SoCalGas generally provides storage service to wholesale customers under the same terms and conditions as storage is provided on an unbundled basis for eligible noncore customers.  For a wholesale customer to receive a higher level of transportation service for its core load, it needs to secure storage for its core peak needs. 



Southwest Gas (SWGas) has contracted for firm long-term storage services under rate schedule GW-SWG (Wholesale Natural Gas Service).  All variable charges, and terms and conditions of Schedule No. G-LTS (Long-Term Storage Service) also apply to their storage agreement.



Long Beach currently has contracted for firm long term storage services in the wholesale contract.



San Diego Gas & Electric (SDG&E) currently has a contract for Transaction Based Storage Services (G-TBS) .

�SDG&E is a wholesale customer of SoCalGas and does not offer these wholesale services to its customers.





�See Section 1.2��Market center services���SDG&E does not offer market center services.

�SWG does not offer market center service.��Market center products and services�Summary:  PG&E’s Golden Gate Market Center offers short-term parking and lending services.  Parking is the temporary storage of gas on PG&E’s system.  Lending is the temporary loan of gas from PG&E’s system.  Parking and lending services are provided on an interruptible basis and are the lowest priority transmission services offered by PG&E.  Parking and lending customers must arrange their own transportation to and from their market center accounts, i.e. location on the system where gas is parked or lent.  See Section 4.5 below for a description of cost allocation, rate design, and revenue treatment for market center services.



Rate Schedules for Market Center Services:  PG&E provides market center services under the following rate schedules:  Market Center Parking Service (G-PARK); and Market Center Lending Service (G-LEND).  Service under these schedules is available to any creditworthy customer.  Minimum term is one day and maximum term is one year.  Parking and lending may occur where PG&E’s system interconnects with interstate pipelines, at Kern River Station, and at PG&E’s citygate.  Each transaction must begin and end at the same point.  Rates are negotiable between a floor equal to PG&E’s minimum cost to offer and administer the service and a ceiling equal to the costs reflected in Schedule G-FS (Firm Storage Service) to cycle gas into and out of storage.   



Relationship to Utility Gas Procurement:  PG&E’s market center services are operated independent from its core gas and utility electric generation (UEG) procurement functions.  The departments that manage these procurement functions act independently of each other, and as CGT customers, may purchase market center services.  (See also Section 2.6 below.)

	�Summary:  The California Energy Hub (CEH) provides Parking Loaning and Wheeling services.  These services are provided using flowing gas supply, interstate and intrastate transportation and storage assigned to the core.  These are the same assets that are necessary to meet SoCalGas’ retail core customer reliability goals.  Parking is accepting a Hub Service User’s gas at the California border or in a storage account, holding it for a set period of time and returning it to the Service User at the same location.  Loaning is the inverse of a Parking transaction:  gas is loaned to a Hub Service User and repaid in-kind to the CEH at future time.  Wheeling is the simultaneous receipt of a Hub Service User’s gas at one or more locations and delivery of core gas supplies at another location on SoCalGas’ system.  CEH services and fees are individually negotiated based on market conditions.  Services are provided on a non-discriminatory basis and are subject to a rate cap.  Hub services are provided on an as-available basis and are the lowest priority service offered by SoCalGas.  



Rate Schedules for CEH Services:  The CEH provides services under the following rate schedules:  HUB LOANING (G-LOAN), HUB PARKING (G-PRK), and HUB WHEELING SERVICE (G-WHL).  The points of service applicable to Hub Service Users are the various locations in California and at the California border at which CEH services may be effectuated by utilizing some portion of Utility’s facilities and/or connections with other pipelines.  



The CEH complies with all CPUC rules and Company practices regarding transactions with affiliates.  The practices and policies ensure that all CEH transactions with affiliates will be at arms-length, and that no special consideration will be given to affiliates.  Pursuant to D.97-12-088 and Advice No. 2661, CEH posts, on its GasSelect( EBB, information pertaining to affiliate transactions within one hour of the time of the transaction.



Scheduling of hub services: 

Hub nominations are accepted and processed in the same manner as all other nominations submitted to SoCalGas for scheduling.



Relationship to Utility Gas Procurement:

The CEH relies upon and utilizes core customer assets including flowing supplies, interstate capacity, and storage capacity.  CEH revenues are included in SoCalGas’ Gas Cost Incentive Mechanism (GCIM).  Because the CEH uses core assets and the CEH revenues are included in the GCIM, the CEH is operated in conjunction with normal SoCalGas activities.

�SDG&E does not offer market center services







�See Section 1.3��Other terms of market center services�Balancing:  Parking and lending services are subject to Schedule G-BAL.

�None.�SDG&E does not offer market center services



�See Section 1.3��Secondary market����SWG does not offer secondary market service.��Transmission capacity

Storage capacity�General:  Unless a shipper’s contract states otherwise, all firm backbone transmission contracts and firm storage contracts are assignable.  Such assignments may consist of all or part of the shipper’s contract quantity and all or part of the shipper’s remaining contract term.  Further, the assignments may be for any price negotiated between the parties.  (Gas Accord, Appendix 1, p. 20.)  



Requirements:  Contract assignments are subject to two primary requirements.  First, the assignor must notify PG&E in advance of the assignment.  Second, the assignee must satisfy PG&E’s  creditworthiness requirements.  Alternatively, the assignor may, at its option, waive the creditworthiness requirements applicable to the assignee, in which case the assignor shall be secondarily liable for non-performance for the assignee.  If the assignor exercises this option, it must demonstrate to PG&E’s satisfaction that it remains creditworthy itself.



Electronic Posting Board:  To encourage an active secondary market, PG&E maintains an electronic posting board which parties may use to advertise capacity they wish to sell or to place want-ads for capacity they would like to buy.

�SoCalGas does not have a secondary market for its intrastate transmission system; the transmission service is a bundled product.



Storage capacity

Tariff requires 90 day notice to SoCalGas before a customer assigns their entire storage contract to another party.  However, a storage customer may “broker” their storage inventory balance to another party via GasSelect®, thus creating a secondary market.  The storage customer simply authorizes another party to nominate out of their storage account and sets the term and volume in GasSelect’s® storage broker authorization screen.  When the nomination for withdrawal is received, the volume is validated against the storage holder’s current balance.



SoCalGas does not have a separate electronic board for posting secondary storage market deals.  As stated in the above paragraph, GasSelect® is used by storage owners to facilitate sales in a secondary market.

�SDG&E does not have excess interstate pipeline capacity to its core requirements and, therefore, does not have a secondary market for interstate transportation. SDG&E also does not have a secondary market for its intrastate transmission system, the transmission service is a bundled product.

SDG&E has no on system storage and as a result provides no secondary market for storage capacity. 







�See Section 1.4��Service Eligibility���Both core aggregation customers and noncore customers are eligible for SoCalGas Schedule GT-SD whereby they can opt to obtain transportation services directly from SoCalGas. This transport is from SoCalGas receipt point to SDG&E’s receipt point. 



���Transportation eligibility�PG&E’s backbone transmission services are described in Section 1.1.1.1 above.  All creditworthy parties are eligible for these services, including marketers, brokers, core transport agents, producers, pipelines, energy service providers, and wholesale and end-use customers.  The departments that manage PG&E’s core gas procurement and UEG gas procurement functions are also eligible for these services.



Local transmission/distribution services are described in Section 1.1.1.2 above.  Eligibility for these services is limited to end-users as described in the Applicability section of each specific rate schedule.  For example, Schedule G-NT, Gas Transportation Service to Noncore End-Use Customers, requires that the noncore customer “maintain an average monthly use through a single meter that exceeds 20,800 therms during the last calendar year, excluding those months in which use was 200 therms or less, except as specified in the Energy Efficiency Adjustment provision.”  Starting September 1, per the June 18, 1998 BCAP decision, a noncore customer can maintain its noncore eligibility by using 20,800 therms in one month of the previous 12 months.

�Noncore customers and their marketers are eligible for all unbundled services offered by SoCalGas.



Core customers are allocated firm services on SoCalGas’ system in accordance with 1996 BCAP D.97-04-082.  



SoCalGas’ transportation services are described in Section 1.1.1 above.

�Schedule GCORE (Gas Core-Subscription) -Bundled noncore service.  Includes a two-year term for firm intrastate transportation, the 30-day lagged utility-procurement price (GPNC), the 30-day lagged interstate pipeline demand price (GPIN), and utility-controlled storage.



Schedule GTNC, (Gas Transportation Noncore)- applies to transportation of noncore non-cogeneration natural gas.  High-pressure service offered under this schedule is applicable to customers receiving "unregulated" service at pressures greater than 100 psi.  



Schedule GTNC has a Customer Charge based on the customer's average monthly usage during the past 12-months, plus a volumetric rate that is differentiated between summer (Apr-Nov) and winter (Dec-Mar).



Schedule GTNC-SD- applies to transportation of noncore non-cogeneration gas from SDG&E's receipt point to the customer's gas meter within the SDG&E's service territory.  



Service must be taken in conjunction with Schedule GITS (unbundled intrastate service paid to SDG&E for service from the Southern California Gas Company receipt point) to SDG&E's system receipt point.



Schedule GTCG (Gas Transportation Cogeneration)- applies to the transportation of cogeneration natural gas.  The number of therms that a cogeneration customer is billed on Schedule GTCG is equal to the number of therms the utility would require to generate an equivalent amount of electricity.  All gas in excess of this allowance is billed for transportation at the customer's otherwise applicable end-use transportation schedule. If the excess has a core end-use, it will be billed at the appropriate core rate.  Schedule GTCG has a Customer Charge based on the customer's average monthly usage during the past 12-months, plus a volumetric rate that is differentiated between summer (Apr - Nov) and winter (Dec - Mar).



Schedule GTCG-SD- applies to transportation of noncore cogeneration gas from SDG&E's receipt point to the customer's gas meter within the SDG&E's service territory.  Service must be taken in conjunction with Schedule GITS (unbundled intrastate service paid to SDG&E for service from the Southern California Gas Company receipt point) to SDG&E's system receipt point.

�GN-T:  Minimum term = 12 months.  250,000 therms/year or 20,800 therms/month on annual basis.  MDQ and minimum volume obligations imposed.

GS-65:  Minimum term = 12 months.  Must qualify as cogenerator under PURPA and PU Code §218.5

GS-70:  Minimum term = 12 months.  P2B curtailment priority or lower.  20,800 therms/month on annual basis.  MDQ and minimum volume obligations imposed.��Storage eligibility�PG&E’s storage services are described in Section 1.2 above.  All creditworthy customers are eligible for these services, including marketers, brokers, core transport agents, producers, pipelines, energy service providers, and wholesale and end-use customers.  The departments that manage PG&E’s core gas procurement and UEG gas procurement functions are also eligible for these services.  Customers desiring service under Schedule G-NAS, Negotiated As-Available Storage Service, must already possess firm storage inventory.

�Noncore customers and their marketers are eligible for all unbundled services offered by SoCalGas.  



Core customers are allocated firm services on SoCalGas’ system in accordance with 1996 BCAP D.97-04-082.



SoCalGas’ storage services are described in Section 1.2.1 above. �Both core aggregation customers and noncore customers are eligible for SoCalGas storage services directly through SoCalGas Gas Select process.

�SWG does not offer unbundled storage service.��Market center eligibility�PG&E’s market center services are described in Section 1.3 above.  All creditworthy customers are eligible for these services, including marketers, brokers, core transport agents, producers, pipelines, energy service providers, and wholesale and end-use customers.  The departments that manage PG&E’s core gas procurement and UEG gas procurement functions are also eligible for these services.

�Noncore customers and their marketers are eligible for all unbundled services offered by SoCalGas.

�SDG&E does not offer market center services 







�SWG does not offer market center service��Secondary market eligibility�As described in Section 1.4 above, all of PG&E’s firm transmission and storage contracts are assignable to creditworthy parties, unless stated otherwise in the contract.  PG&E has also created an electronic posting board to facilitate secondary market transactions.  Any party may use this posting board.

�As described in Section 1.4 above, all of SoCalGas’ unbundled storage contracts are assignable to creditworthy parties.  There is no secondary market in transmission.

�SDG&E does not offer market center services

�SWG does not offer secondary market service.��Notice to cogenerators of UEG service elections�Notice Period:  During open seasons for PG&E’s intrastate services, PG&E notifies on-system cogenerators of UEG’s service elections three business days before cogenerators are required to make their own service elections.  PG&E also notifies cogenerators of other UEG service elections that may occur from time to time.  This notice provision applies to UEG service arrangements which have terms greater than one month.  (Gas Accord, Appendix 1, p. 44.)



Notice Contents:

If the UEG service arrangement is a standard service arrangement, PG&E notifies cogenerators of the rate schedule, path (if transmission) or function (if storage), effective date, term, and maximum contract quantity.

If the UEG service arrangement is a negotiated arrangement for which cogenerators are not eligible pursuant to PG&E’s negotiated rate guidelines (see Sections 1.1.1.1 and 1.1.1.2), PG&E provides the same information in the notice as for standard service arrangements.

If the UEG service arrangement is a negotiated arrangement for which cogenerators are eligible, PG&E provides all the information provided for standard services, plus any negotiated rate, take, or other provisions. 

�UEG Intrastate Service:

SoCalGas notifies cogeneration customers of the UEG customers’ intrastate service elections at least 5 business days prior to the cogeneration customers’ deadline for making such elections.



Per D.97-04-082 (SoCalGas 1996 BCAP), SoCalGas provides notice to cogenerators that a nonvolumetric rate design agreement has been executed with a UEG customer by posting a notice on the Gas Select system.  Also, the contract signed with a UEG is filed with the Energy Division and may be viewed by any cogeneration customer by signing a confidentiality agreement.  



For UEG volumetric rate design agreements, SoCalGas files an update to the Collateral Discount methodology with the Commission (per Resolution G-3062).



UEG Storage Elections:

Upon execution of a contract for basic storage service, auction storage service, or long term storage service with a UEG customer, SoCalGas provides written notice thereof to all cogen customers at least 5 business days before cogeneration customers are required to make such elections.



UEG Interstate Capacity:

All Interstate capacity release transactions with UEG customers are posted publicly on the interstate pipelines’ EBB.

�Provides a 5-day advance notice of any change in UEG service elections.

�SWG does not have UEG load on its system.��Contracting and credit requirements�Contracting:  Backbone transmission, storage, and market center customers must execute a Gas Transmission Service Agreement (GTSA) and all applicable exhibits.  Local transmission/distribution noncore end-use customers, wholesale entities, and cogeneration customers must execute a Natural Gas Service Agreement (NGSA) and all applicable exhibits. 



Credit Requirements:  The following describes PG&E’s credit requirements for backbone transmission, storage, and market center customers (per Gas Rule 25).  PG&E’s credit requirements for local transmission/distribution service are described in Section 5.2.1.

General – A customer must either establish an unsecured credit line or provide security in proportion to PG&E’s total financial exposure based on all of the customer’s transactions with PG&E.  The amount of credit or security required depends on the customer’s financial condition and PG&E’s maximum exposure to financial loss.  PG&E applies its credit evaluation criteria on a non-discriminatory basis, subject to reasonable exercise of decision-making.

Application for Credit – A customer must submit a credit application and provide various financial information to PG&E.  PG&E uses this information to determine the customer’s maximum credit line, either secured or unsecured.  A non-refundable application fee of $500 may be charged.

Continuation of Creditworthiness – A customer is required to resubmit financial statements satisfactory to PG&E annually and/or upon request by PG&E in order to maintain creditworthiness.

Minimum Criteria for Unsecured Credit –  Long-term debt/bond rating of BBB+ or better (Standard & Poors, Moody’s); or Dun & Bradstreet composite credit appraisal of 2 or better (i.e., good); or Moody’s rating of P-1 or better; or Standard & Poor’s rating of A-1 or better.  In the event a customer qualifies for unsecured credit, PG&E may require security at a later date if PG&E becomes aware of a major change in the customer’s payment pattern or financial condition or if PG&E’s creditworthiness rules change.

Secured Credit – If PG&E denies credit to a customer, or in lieu of a creditworthiness evaluation, a customer may submit security to PG&E.  Acceptable forms of security include:  a cash deposit, a letter of credit, a surety bond, a guarantee, or other forms of security acceptable to PG&E.  The amount of security must be equal to at least twice the customer’s maximum potential monthly PG&E bill for all products and services, both gas and electric, as estimated by PG&E.  A customer may be required after service begins to provide additional security if PG&E becomes aware of a major change in the customer’s financial condition or it PG&E’s creditworthiness rules change.

Reducing Security Requirements – A customer may provide prepayments and/or other collateral to reduce the required security.

�Contract Requirements:  Storage, transmission and hub service customers must execute a contract with SoCalGas prior to receiving service.  Storage and transmission services require the execution of a Master Services Contract and the appropriate schedules .   Hub services require a Hub Service Agreement. 



Credit Requirements:

General - A customer must either establish an unsecured credit line or provide security in proportion to SoCalGas’ total financial exposure based on all of the customer’s transactions with SoCalGas.  The amount of credit or security required depends on the customer’s financial condition and SoCalGas’ maximum exposure to financial loss.  SoCalGas applies its credit evaluation criteria on a non-discriminatory basis, subject to reasonable exercise of decision-making.



Application for Credit - A customer must submit a credit application and provide various financial information to SoCalGas.  SoCalGas uses this information to determine the customer’s maximum credit line, either secured or unsecured.  A non-fundable application fee of $500 may be charged.



Continuation of Creditworthiness - A customer is required to resubmit financial statements satisfactory to SoCalGas annually and/or upon request by SoCalGas in order to maintain creditworthiness.



Minimum Criteria for Unsecured Credit -Internal financial analysis is performed to evaluate creditworthiness of customer. 



The credit department may recommend the approval of any credit facility on an unsecured or secured basis.  Forms of security/collateral may include:



Cash Deposit - Deposits will earn interest at the 3-month commercial paper rate.



Standby Letters of Credit - Irrevocable and renewable standby Letters of Credit issued by a major financial institution acceptable to SoCalGas.



Surety Bonds - Renewable surety bonds in a form acceptable to SoCalGas which are issued by a major insurance company acceptable to SoCalGas.



Guarantees - Guarantors must furnish financial information as requested by SoCalGas and have credit standards acceptable to SoCalGas.  Other forms of security deposit, as outlined above and any other form and amount of collateral to which. SoCalGas, in its sole discretion agrees to in writing, may be required in addition to any Guaranty.



Final credit approval for any company entering into the Storage and/or Transportation program with SoCalGas is at the discretion of the appropriate department supervisor.

�Requirements

Transportation customers must execute a Service Agreement, plus all applicable Exhibits, specifying the quantities of natural gas to be transported, term of the agreement, and receipt and delivery points.



Credit:

Generally, transportation customers must establish satisfactory credit. The amount of security required is dependent on  the customer and SDG&E’s  potential exposure to financial loss.  

�Contracting:

Transportation customers must execute a Service Agreement, plus all applicable Exhibits, specifying the quantities of natural gas to be transported, term of the agreement, and receipt and delivery points.



Credit:

Generally, transportation customers must establish credit satisfactory to SWG.  The amount of security required is dependent on  the customer and SWG’s potential exposure to financial loss.  

Credit may be established by: demonstrations of equity satisfactory to SWG; cash deposit; furnishing a guarantor or bond; or other means acceptable to SWG.



Pursuant to Rule 22. I.  Southwest is not required to perform or to continue transportation service on behalf of any customer who is or has become insolvent or who, at the Utility's request, fails within a reasonable period to demonstrate creditworthiness.  The customer can prepay for the service an amount equal to the cost of performing the service for a six month period.��Reliability standards and investment criteria�General:  Commodity supply reliability is affected primarily by:  production patterns in New Mexico, Texas, and Canada; interstate pipeline capacities and availability; and gas demand outside of California.  Intrastate delivery reliability is affected primarily by the capacities of PG&E’s backbone and local transmission, distribution, and storage facilities.



Commodity Supply Reliability:  Commodity supply is constrained primarily by the physical interstate delivery systems and not basin production.  Therefore, it is expected that California will attract sufficient supply through market mechanisms, including price.  Under the market structure envisioned by the Green Book and the Gas Accord, commodity suppliers have the obligation to make the necessary interstate and intrastate transportation, storage, and supply arrangements to meet their customers’ needs.



One of the issues dealt with in the Gas Accord was whether mechanisms were needed to ensure that core aggregators would contract for firm interstate and intrastate pipeline capacity to provide the same degree of reliability to core transport customers as to PG&E-supplied core customers.  Under the Gas Accord, core aggregators may hold any combination of interstate and intrastate pipeline capacity they think prudent (but are required to hold firm winter intrastate capacity for the first two years).  The Gas Accord assumes that these suppliers will find PG&E’s balancing rules and penalties adequate motivation to hold sufficient firm capacity.  To further ensure reliability, the Gas Accord assigns core aggregators a proportional share of PG&E’s core storage reservation and requires minimum levels of inventory to be maintained.  This bundled storage assignment is to be reviewed after three years, in light of then-existing market conditions.



For additional supply reliability, the Gas Accord provides an operational backstop driven by price.  This backstop entails, as a last resort, diverting supply (at $50 per Dth) from large industrial and electric generation customers to core customers if core supplies are inadequate to meet demands.  These diversion rules are approved by the CPUC and constitute a regulatory standard for ensuring core customer supply reliability, and will likely continue to be the purview of the CPUC.



Intrastate Delivery Reliability:  Delivery reliability within California is subject to CPUC oversight to determine how market economics and customer service standards are to be appropriately integrated.  The following briefly describes how PG&E currently considers investments in backbone transmission and local transmission/distribution facilities:



For the backbone transmission system, the CPUC has adopted a “let the market decide” policy and has supported or approved new interstate and intrastate pipeline proposals which meet certain criteria.  Thus, the interaction of market demand and pipelines’ willingness to accept cost recovery risk currently dictates the capacity available for delivering gas to the local transmission/distribution system.



For local transmission facilities, the APD design criterion is presently a 31 degrees F system-weighted mean temperature representing a 1-in-40 year recurrence interval.  This local transmission design criterion was established in 1995 to comply with the 1995 BCAP decision (D95-12-053) and set a consistent design criteria for the entire PG&E local transmission system.  Prior to 1995, local transmission design criteria had varied from a 1-in-10 year to a 1-in-150 year recurrence interval.  



For distribution facilities, PG&E’s key design criterion for core customers is Abnormal Peak Day (APD) demand, which is defined as projected demand during a 29 degrees F system-weighted mean temperature day (1-in-90 year recurrence interval).  The key design criterion for noncore customers is typically Cold Winter Day (CWD) demand, which is defined as 75 percent of core customers’ projected APD demand, plus maximum noncore customer demand expected during the winter season.  These APD and CWD criteria have been adopted in CPUC proceedings.  Additionally, there are local factors which can affect the need for facilities to ensure customer reliability, such as seasonal industrial gas usage.



The planning horizon for all transmission and distribution system analysis ranges from one to fifteen years.

�Service Levels:  SoCalGas manages its transmission and storage assets to provide the following levels of service to its customers.

Reliability and investment criterion for core customers:  ensure system can meet sendout requirements equal to a 1-in-35 year occurrence (38º F mean temperature).  

Reliability and investment criterion for firm noncore customers:  ensure system can meet sendout requirements equal to a 1-in-9 year occurrence (42º F mean temperature), assuming interstate deliveries greater than or equal to 90% of noncore intrastate demand.  Additional investments are made if customer pays full cost.  (Customers are curtailed when 1-in-10 year conditions occur).



Operational Planning:   Twice each year, SoCalGas develops a Seasonal Operations Plan. The operations plan provides guidelines for core storage injection and withdrawals capabilities, minimum flow conditions, and the storage inventory minimums required to meet system winter peak-day withdrawal requirements.  SoCalGas Gas Acquisition develops its gas acquisition plan to cost effectively ensure the minimum requirements are met. The acquisition of supplies is integrated with SoCalGas' Seasonal Operations Plans and core capacity rights as defined in the 1996 BCAP D. 97-04-082. Purchasing activity for the retail core is planned based on the following requirements: 

Meeting average temperature loads plus storage injection requirements during the summer season with firm and/or discretionary gas supply contracts; 

Meeting average temperature loads during the winter season with withdrawal from storage and firm supply contracts; 

Meeting incremental loads under cold winter temperature conditions with firm back-up supplies or spot purchases; and

Having portfolio flexibility to be able to reduce deliveries under hot year temperature conditions. 



Planning Horizon:  six months to 15 years



Responsibilities and oversight for responsibility matters: 

Gas Acquisition is responsible for developing short and long term plans for meeting core supply needs, including supply and price forecasting and acquiring gas supply contracts.   Gas Acquisition is also responsible for determining supply reliability.

Capacity and Operational Planning is responsible for developing short and long term plans for transmission system reliability including asset installation and removal and peak day minimum inventory requirements. 

�Service Levels:  SDG&E manages its transmission to provide the following levels of service to its customers. Reliability and investment criterion for core customers:  ensure system can meet sendout requirements up to a 1-in-35 year occurrence  (approx. 23 (F HDD).   Reliability and investment criterion for firm noncore customers:  ensure system can meet sendout requirements up to a 1-in-5 year occurrence (approx. 18 (F HDD).



Operational Planning: SDG&E develops a Summer and Winter Operations Plan. The operations plan provides guidelines for system operations in order meet system winter peak-day demands.



Planning Horizon:  six months to 15 years 



Responsibilities and oversight:  Gas Supply is responsible for developing short and long term plans for meeting core supply needs, including supply and price forecasting to ensure core reliability. Gas Engineering is responsible for developing short and long term plans for transmission system reliability including asset installation and removal. 



Transmission:  Reliability and investment criterion for core customers:  ensure system can meet sendout requirements up to a 1-in-35 year occurrence  (approx. 23 (F HDD).  Reliability and investment criterion for firm noncore customers:  ensure system can meet sendout requirements up to a 1-in-5 year occurrence (approx. 18 (F HDD). 





�Southwest plans its distribution system capacity and commodity procurement to meet peak demand requirements of its firm core customers, based on design day criteria.  These criteria utilize multiple episode extreme peak load data.

Commodity reliability:

Supply reliability is influenced by basin production and the physical interstate and intrastate delivery systems.  SWG may, during times of curtailment or system emergency, divert transportation customers’ supply for use by core customers.��������Operations������Nominations and scheduling�Nominations are customer requests for specific daily quantities of transportation, storage, or market center services.  Scheduling is the process by which PG&E receives nominations, evaluates the capacity available in its pipeline and storage facilities, determines how much gas can flow in response to each nomination, and notifies customers of such determinations.  (Gas Rule 21.B.3.)

�Nominations are customer requests for gas transportation service.  Nominations can be made for transportation to burn, storage injection or storage withdrawal.  Scheduling is the process by which SoCalGas receives nominations, allocates receipt point capacity, confirms nominations to the interstate or intrastate pipeline(s) and reports scheduled deliveries to customers.   Nominations are received and processed up to 4 times for one gas day on the Gas Select system.�Nominations for SDG&E’s volumes are made by SDG&E for specific daily quantities of transportation, storage, or other services (e.g., imbalance trading) through SoCalGas via GasSelect for core and UEG loads.  SDG&E currently passes along to SoCalGas nominations provided via FAX by its CAT and noncore self-procurement customers. Beginning 8/1/98 all self-procurement customers of SDG&E will nominate directly through SoCalGas’ Gas Select process.

�Nominations are customer requests for specific daily quantities of transportation service.  Scheduling is the process by which SWG receives nominations and evaluates available system capacity, including imbalances, and notifies customers of the nominations accepted.  Rule 22 C. Nominate Daily;  Rule 22 C. Schedule Daily; Rule 21, Priority of Service.  See also 2.1.1 below.��Transmission service�Types of Nominations:  Transmission shippers are afforded three nomination opportunities (cycles) for each gas day (24 hours starting and ending at 7:00 a.m.):

Cycle 1, Regular Nomination – Due no later than 9:30 a.m. the day before the gas day.

Cycle 2, Late Nomination – Due no later than 3:30 p.m. the day before the gas day.  Can be used to submit a customer’s first nomination or to change quantities scheduled in response to a Cycle 1 nomination.

Cycle 3, Flow Day Nomination – Due no later than 11:00 a.m. on the gas day.  Retroactive to 7:00 a.m. on the gas day if submitted after 7:00 a.m.  Can be used to submit a customer’s first nomination or to change quantities scheduled in response to Cycle 1 or 2 nominations.



Submission of Nominations:  Nomination orders are normally made through PG&E’s electronic commerce system, INSIDEtracc.  Nominations can be made for any period of time up to the full term of the contract.  PG&E’s system breaks each nomination order into daily increments called nomination transactions, which the system then processes.  Nomination orders include the following information:

Customer section:  Customer (customer code), start date, transportation ID (GTSA exhibit number), package (to distinguish between transactions with many similar characteristics), status (provided by PG&E), tracking number (so customer can keep track of nomination as it is processed), end date, volume, and downstream contract number (optional).

Source section:  ID (identifies source of gas), name (who is attached to the source ID), receipt point (a receipt point applicable to the transportation ID or associated with the source ID), and ranking (sources may be prioritized in the event an allocation is necessary).

Destination section:  ID ( identifies the destination of the gas), name (who is attached to the destination ID), delivery point (a delivery point applicable to the transportation ID or associated with the destination ID), and ranking (deliveries may be prioritized in the event an allocation is necessary).

Nominations Order Table section:  All nomination orders are tabulated for review prior to submission.



Processing of Nominations:  INSIDEtracc screens each nomination to ensure that the shipper has sufficient credit, the nomination does not exceed the shipper’s maximum daily quantity (MDQ), and the buyer’s and seller’s nominations match.  INSIDEtracc then balances deliveries into and out of pools and at each receipt and delivery point, taking into account any constraints on PG&E’s system.  If nominations exceed available capacity, allocations are required.



Cycle 1 nominations are scheduled before all Cycle 2 nominations, which in turn are scheduled before all Cycle 3 nominations.  Thus, later cycle nominations cannot displace gas scheduled to flow in response to earlier cycle nominations, regardless of contract type (firm or as-available) or contract price.  Within Cycles 1 and 2, firm nominations are scheduled first (pro rata if allocations are required) and as-available nominations second (by price), in accordance with Gas Rule 14.  Within Cycle 3, all nominations are scheduled on a first-come, first-served basis.  (See also Section 2.3.)   



Confirmation of Nominations:  PG&E sends a confirmation report to each shipper indicating how much of its nomination is accepted.  This report provides a preliminary indication of how much gas a shipper may expect to receive based on PG&E’s pipeline system capacity.



Scheduling of Nominations:  PG&E coordinates with upstream pipelines to determine how much gas PG&E will receive on behalf of each shipper (see Section 2.1.1.2 below).  Once this upstream information is received, INSIDEtracc rebalances the system and PG&E sends a scheduled quantities report to each shipper.



Scheduling Non-Performance:  When the quantity of gas PG&E confirms for a customer exceeds the quantity PG&E schedules by 10% or 5,000 Dth, whichever is greater, for three or more days in any 30-day period, PG&E may take as many of the following steps as are necessary to remedy the non-performance:  (Gas Rule 21.B.4.)

Contact the customer to determine the cause of the non-performance.

Limit the customer’s nominations for up to three days, consistent with recent actual deliveries to the customer.

For each day after the third day in step b, bill the customer an amount equal to the contract usage rate times the excess of confirmed nominations over scheduled nominations, reduced by 10% or 5,000 Dth, whichever is greater.

�Nomination Procedure: 

To obtain transmission service, a shipper must make a request for transportation or a “nomination” (Rule 30).  There are four nomination opportunities (cycles) applicable to each flow day.  The flow day starts at 7 AM, Pacific Clock Time.  The first two cycles start on the day before the flow day with nominations due at 9:30 AM (first cycle nominations are called “timely” nominations) and 3 PM (second cycle nominations are called “evening “ nominations). The third opportunity to make a nomination occurs at 9 AM on the flow day.  In addition, a shipper may submit a flow day nomination any time during the flow day.



Nominations are normally made through SoCalGas electronic communications system called GasSelect® and can be made for any period of time including the full term of the contract.  Transportation nominations consist of the following:  1) Order Control Code (OCC) which designates the end-use customer or storage contract, 2) marketer code, if applicable, 3) start and end dates, 4) transaction type (transportation or storage injection), 5) cycle, 6) delivering pipeline, 7) interstate transportation contract, 8) receipt point, 9) package number, 10) ranking, and 11) volume.  Nominations for withdrawal from storage consist of the following: 1) OCC, 2) start and end dates, 3) broker code, 4) delivery point, and 5) volume.



During the nomination and confirmation process, GasSelect® reviews the nominations to validate the shipper contract, marketer relationships, and storage rights.  GasSelect® generates the confirmations to the pipelines.



Nominations Process:



One Day Before Flow Date

7:00 a.m. - Operations Control establishes interstate system window based on next-day forecast demand, plus current system injection capacity.  Note:  interstate system window is calculated only in the summer months.  During the winter, each receipt point is set at maximum physical receipt capacity.

7:30 a.m. - Gas Scheduling declares overnomination condition, if applicable, and posts notice reducing hub and storage nominations. 

9:30 a.m. - Shippers submit Timely Nominations to pipelines and SoCalGas.  Gas Scheduling sets receipt point windows.  Posting of yesterday’s preliminary operating data, today’s estimated data and tomorrow’s forecasted operating data.

(Overnom:  summer only) - Deadline for shippers to submit voluntary reductions, if an overnomination condition has been posted.  Gas Scheduling cancels overnomination condition or declares overnomination event.  If declared, SoCalGas makes mandatory reductions.

(Undernom:  winter only) - Gas Scheduling declares undernomination % requirement, if applicable, for nominations due tomorrow.

1:30 p.m. - SoCalGas submits confirmations to upstream/downstream operators.

2:30 p.m. - Pipelines provide preliminary scheduled volumes to shippers and operators, such as SoCalGas.

3:00 p.m. - Shippers submit Evening Nominations to SoCalGas.  Operations Control reviews interstate system window.  Gas Scheduling sets receipt point windows for evening nominations.  (During overnomination event, only reductions and firm storage nominations are accepted)  Posting of scheduled volumes by receipt point from pipelines.

3:30 p.m. - SoCalGas submits evening confirmations and window to pipelines. 

On Flow Date



7:00 a.m. - Operations Control reviews interstate system window

9:00 a.m. - Shippers submit Intraday 1 Nominations to SoCalGas.  Gas Scheduling sets receipt point windows for Intraday 1 nominations. 

10:00 a.m. - SoCalGas submits intraday 1 confirmations and window to pipelines. 

Any time after 9:00 a.m. - Shippers submit first come, first served intra-day nominations to SoCalGas.



NOTE:  On September 1, 1998, SoCalGas will comply with the FERC-approved four cycle timeline, superseding the currently-followed procedure listed below. 

Any Time    SoCalGas submits first come, first served intra-day confirmations and window to pipelines.



One Day After Flow Date  

10:00 a.m.  Pipelines provide final scheduled volumes to shippers and operators. 



Confirmation Process:



SoCalGas aggregates the nominations by interstate transportation contract and confirms the total volume requested.  In addition, SoCalGas provides each interconnecting pipeline with a receipt point capacity.  Based on the shipper’s priority (firm, interruptible) the interconnecting pipeline determines whose gas flows.

��Rule 22:  Nominations/Scheduling:

Information due to Utility by 8:00am , Pacific Clock Time: 

-	Quantity of gas scheduled for delivery by upstream pipeline on the preceding Gas Day; 

Quantity of gas customer desires to be delivered to the Utility Receipt Point on the next Gas Day;

 Quantity of gas for balancing to be scheduled for next Gas Day; and

Total quantities of natural gas to be delivered by Utility to each point of delivery during the second following Gas Day.

Utility shall determine and notify customer if sufficient operating flexibility and/or capacity is not available to fulfill Nominations.

Multiple day, month, or year nominations may be submitted.

Intraday nominations may be permitted, subject to terms and conditions of upstream pipeline.

Deliveries shall be scheduled at approximately uniform daily rates.  Balancing shall be achieved as nearly as feasible on a daily basis.



Nominations are submitted by fax or telephone contact with SWG Gas Dispatch.  SWG then evaluates each nomination request for consistency with contracted MDQs and available capacity.  Customers are informed if any amounts have not been accepted for scheduling.



SWG must also comply with all applicable upstream service provider transportation rules, including all nomination/scheduling requirements and balancing provisions.��Method of allocating firm intrastate capacity (“windowing”)�Background:  The PG&E delivery point into the SoCalGas system is at Kern River Station.  This interconnection is often constrained.  SoCalGas uses an allocation process to determine the quantity of gas it can receive.  This quantity, referred to as the “window,” acts as a constraint on PG&E shippers who are delivering gas off-system.  The SoCalGas allocation is based on past nominations through Kern River Station, which generally range from 300 to 500 MMcf/d.



PG&E Allocation of Window:  PG&E allocates space in the window based on its rules for priority of service at transmission delivery points (see Section 2.3).  Firm service is allocated space first (pro rata if allocations are required) and as-available service is allocated space second (by price).



Four Windows for Four Nomination Cycles:  SoCalGas adjusts the window for each of its four nomination cycles in order to maximize throughput on the interconnection, and to allocate to other pipelines, capacity that may otherwise not be used by any pipeline.  The effect on shippers is to motivate them to nominate early to obtain as much of the available capacity on the interconnection as possible.



(For PG&E’s allocation of its firm intrastate backbone capacity, see Section 2.3 below.)

�Intrastate window



Each morning at 7:00 a.m., the total system capacity is calculated by Operations Control.  The total system capacity equals the forecasted sendout plus injection capability up to system design limits.  The available capacity at each receipt point is calculated as a pro-rata share of the total system capacity based on maximum capacity limitations and either nominations for that flow cycle or the previous day’s scheduled volumes.  Nominations are used on the first day of each month, for intra-day cycles and when an overnomination event is declared.  The previous day’s scheduled volumes are used on all other days since, they are the best predictor of the next day’s scheduled volumes.



Because of the fluctuations in deliveries within the intra-day cycle, coupled with changes in demand on the SoCalGas system, the system capacity is reviewed by Operations Control with each intraday cycle.  Based on the recalculation of the total system window by Operations control any unused portion of the window from the first cycle of the original window is then aggregated and prorated based on nominations received.



Note:   In winter, the total system capacity is usually  equal to the maximum physical receipt point capabilities; it is not limited to demand plus injection capacity as in the summer months. 

�SDG&E is a wholesale customer of SoCalGas and does not allocate firm interstate capacity.�Not applicable.  See Section 1.1 and 1.8 above.��Coordination with interstate nominations�PG&E sends aggregate quantity information to interconnecting upstream pipelines.  These upstream pipelines confirm how gas will enter the PG&E system for each shipper (up to the aggregate capability identified by PG&E).  PG&E uses this information to determine how much gas to schedule to each shipper.

�SoCalGas accepts nominations by fax or via its GasSelect® system, processes, and confirms nominations to interstate pipelines and informs them of available capacity at each receipt point.  Confirmations are communicated to the interstate pipeline by either EDI, file upload to their proprietary system, fax, or manual input.  

�SDG&E must coordinate with upstream gas suppliers regarding volumes and SoCalGas Order Control Codes (OCC) for delivery into the SoCalGas intrastate system.�Rule 22:  Southwest coordinates with upstream service providers and nominates on customer's behalf.��Storage service�Nominations to and from PG&E’s storage facilities (injections and withdrawals) are accepted and scheduled in a manner similar to that for transmission service.  Shippers that hold storage contracts must designate storage as a receipt or delivery point.  Firm storage service is scheduled first.  As-available storage service is scheduled second by price.  Transmission priority to and from storage is determined by the backbone transmission contract.  (See Section 2.3. below.)  (Gas Rule 14.D.3 and 14.D.4.) 

�SoCalGas accepts, processes, and confirms nominations into and out of its storage fields for customers who maintain storage service contracts with SoCalGas.

�SDG&E plans and nominates gas storage injections and withdrawals for its core utility procurement customers with utility storage service according to the terms of it current Transaction Based Storage service agreement with SoCalGas.  Nominations include firm injection and withdrawal rights, as well as interruptible service, which is subject to curtailment.

Noncore self-procurement and GPNC-S utility procurement customers may elect to hold and manage their own gas storage.  Noncore GPNC utility procurement and core subscriptions (GCORE) customers are assigned storage capacity which is managed by the utility.  Core aggregation customers are assigned storage capacity, which is managed via FAX notification.  A portion of the CAT customer’s flowing gas supplies is “booked” to storage as an injection per the notification.

�SWG does not offer a separate unbundled storage service.  Under Rule 22.A.2, core transportation customers are allocated  pro rata share of gas storage services available to Southwest's core procurement customers.  

Gas may be injected into storage from April 1 to Oct. 31 and withdrawn from Nov. 1 to March 31.  Core aggregators are assigned month-end storage targets consist with those imposed on SWG.  Except for core transporters, storage gas cannot be used to cure imbalances.��Market center service�Nominations to and from PG&E’s Market Center for parks and lends are accepted and scheduled in a manner similar to that for transmission service.  Market center customers must designate a market center point (e.g. interconnection point with an interstate pipeline, Kern River Station, or PG&E’s Citygate) as a receipt or delivery point.  Market center service is PG&E’s lowest-priority transmission service.  (See Section 2.3 below.)  (Rate schedules G-PARK and G-LEND, Gas Rule 14.D.5.)

�The CEH accepts, processes and confirms nominations into and out of the hub for confirmed transactions with its Service Users.  However, CEH services are the least firm service that SoCalGas provides and there are occasions when nominations cannot be honored due to operational constraints such as may occur under Rule 30.

Also See Section 1.3.�SDG&E does not have market center services.







�SWG does not offer market center services.��Core versus noncore service rights�Initial Allocation of Transmission and Storage Capacity:  The Gas Accord reserves specific quantities of backbone transmission and storage capacity for use by core customers.  (See Section 3.1.1 below.)



Ongoing Service Rights:  With respect to backbone transmission service, there is no distinction between core and noncore service rights.  Core aggregators and PG&E’s core procurement department are subject to the same operating rules as are other backbone shippers.  However, with respect to local transmission/ distribution service, core customers have superior rights when operational or supply/demand conditions threaten deliveries to end-users.  (See Section 2.3 below.)

�Core customers are reserved pipe and storage capacities as stated in 1.1.5 and 1.2.1.  Core and noncore customers are subject to the same operating rules.  Core’s service level rights are superior to that of all other customers when supplies are inadequate to meet system demands. During a supply shortage, customers are curtailed in the order and manner described below, in accordance with Rule 23:

all interruptible noncore standby procurement service

all firm noncore standby procurement service

all interutility service provided under Schedule No. GIT

all as-available storage withdrawal service, curtailed in order of price paid for the service with highest price paid being curtailed last.

all interruptible intrastate service according to the percentage of default rate paid, as defined in Rule No. 1, with customers paying the lowest percentage of default curtailed first. 

all firm noncore intrastate service on a rotating basis

all firm unbundled storage withdrawal, equally with the Utility’s core price function storage, on a pro rata basis with the exception that all UEG service is curtailed before cogeneration service

all Priority 2A service (commercial and industrial usage of 20,800 therms or greater per active month who elect to remain core customers) on a pro rata basis

all Priority 1 (all residential regardless of size and commercial and industrial usage less than 20,800 therms per active month excluding usage for cogeneration and usage reclassified to noncore service pursuant to economic practicality prior to 9/29/93) non-residential service on a pro rata basis

all Priority 1 residential service on a pro rata basis



The curtailment order listed above is in accordance with Rule 23. 

�SDG&E serves its core and noncore customers according to the priority service requirements set forth in Gas Rule14.  These priority levels provide the highest levels of service and prices to core customers and the lowest level of service and prices to noncore customers. Generally during a shortage the order of curtailment is: 1) all storage injection volumes, 2) all standby procurement services, 3) all interruptible noncore service, 4) all firm noncore subscription service, and 5) core service. 

�Rule 21-- Priorities of Service:  Curtailment priorities are determined based on end-use applications.  Generally, core customers have higher priority rights when operational or supply/demand conditions require reductions or discontinuance of service.  See also Section 2.3.��Imbalance management������Balancing tolerances�System Tolerances:  PG&E uses storage capacity allocated to balancing service (see Section 1.2.1 above) and pipeline system inventory to manage differences between customer supply and customer usage.  System inventory has a working range of 3.9 to 4.55 Bcf, depending on the season.



G-BAL Monthly Balancing Tolerances:  See Section 2.2.4 below.



OFO, EFO, and Involuntary Diversion Tolerances:  See Sections 2.2.5 and 2.3 below.

�Balancing tolerances during winter season

50% (over a five day period), 30%, or 10% daily underdeliveries allowed during winter season depending on level of inventory in storage.  By month end, deliveries must be within + or --10% of customer burn.  Customers can offset their delivery requirement with firm storage withdrawal.



Balancing tolerances during overnomination declaration

During overnomination conditions, customers must reduce deliveries  to within 10% of gas day’s burn (plus firm storage injection).



See Section 1.1.4 for more details. 

�Imbalance must be corrected to within the 10% tolerance, or pay the appropriate Stand-by or Buy-back charges for volumes outside of the 10% tolerance. Un-traded volumes within the 10% tolerance roll over into the next delivery month.    See SDG&E’s Schedule G-IMB for specific conditions related to imbalance.

�Rule 22.E.1:  +/- 10% of monthly metered quantity.��Imbalance penalties/balancing rates�G-BAL Monthly Imbalance Penalties:  See Section 2.2.4 below.



OFO, EFO, and Involuntary Diversion Penalties:  See Sections 2.2.5 and 2.3 below.

�Winter Delivery penalties:  150% of the highest Southern California Border price as published by Natural Gas Intelligence in “NGI’s Daily Gas Price Index”.    

During overnomination conditions, SoCalGas requests all customers to voluntarily reduce their nominations.  SoCalGas reduces the nominations of noncore customers who do not comply with the request for reductions.  SoCalGas applies its Buy Back Service to deliveries in excess of 110% of burn on a daily basis.  Standby Procurement service is applied to negative monthly imbalances in excess of the 10% tolerance.



�Currently SDG&E has Stand-by (150% of WACOG) or Buy-back (50% of WACOG) rates.  (See SDG&E’s Schedule G-IMB for specific conditions related to imbalance).  SDG&E has filed for, and currently awaiting Commission approval of imbalance penalties equal to the ones shown for SoCalGas.

�In addition to its own rules, SWG and its transportation customers must comply with the balancing and operational requirements of the upstream service providers.



Rule 22 D&E.  Cumulative imbalances at the end of the billing period within +/- 10% of the total metered usage will be allowed without penalty.

  

Payment for Imbalances:

After the trading period, positive imbalances in excess of 110% of the metered usage will be credited to the customer's bill at the lower of 50% of the system WACOG or the lowest incremental cost of gas purchased that month.  Negative imbalances less than 90 percent of the metered volumes will be charged at the higher of 150% WACOG or the highest incremental cost of gas for the month.  If the Customer was curtailed, an additional $1.00 per therm penalty will be added during the curtailment period.

��Imbalance notification procedures�Notification of G-BAL Monthly Imbalances:  See Section 2.2.4 below.



Declaration of OFOs, EFOs, and Involuntary Diversions:  PG&E’s gas control operators plan each day’s activities based on forecasted system supply and demand, current and targeted system inventory, expected storage utilization, and other factors.  When system inventory is forecasted to be outside of specified ranges, or when deliveries to end-users are threatened, PG&E may declare an Operational Flow Order (OFO), Emergency Flow Order (EFO), or Involuntary Diversion.  Criteria and procedures for calling an OFO, EFO, or Diversion are described in this section.  Further details of OFOs, EFOs, and Diversions are described in Sections 2.2.5 and 2.3 below.



Declaring an OFO:  PG&E may declare an OFO when pipeline inventory is forecasted to exceed desired inventory by 200 MMcf or fall below desired inventory by 150 MMcf.  PG&E attempts to use forecast data to give customers as much notice as possible of impending OFOs.  PG&E normally gives at least 12 hours notice of an OFO.  If an OFO is ordered after 6:00 p.m. Pacific Time for the following day, penalties will be waived for the first day of the OFO event.  Official notice to customers is provided through INSIDEtracc.  Customers are also notified via PG&E’s web site, fax, and e-mail.  (Gas Rule 14.E.)



Declaring an EFO:  PG&E may declare an EFO if deliveries to end-use customers are threatened due to supply and/or capacity shortages.  An OFO normally precedes an EFO, but an EFO may be ordered without a prior OFO occurrence, and without notice.  PG&E gives notice to customers through INSIDEtracc, PG&E’s web site, fax, and e-mail.  (Gas Rule 14.F.)



Declaring an Involuntary Diversion:  PG&E may declare an involuntary supply diversion when supply/demand conditions exist such that deliveries to core end-users are threatened.  EFO provisions also apply under these conditions.  PG&E gives notice to customers through INSIDEtracc, PG&E’s web site, fax, and e-mail.  (Gas Rule 14.G.)

�Winter Delivery Notification:  Prior to November 1 of each year, a notice is posted in GasSelect( to notify customers of the new winter delivery requirement.  A notice is posted at least 24 hours in advance of declaring the new regime. 

Overnomination Notification:  The day before flow, at 7:30 a.m., a notice is posted in GasSelect( that an overnomination condition exists Customers have 2 hours to adjust their nominations.  At 9:30 a.m., if necessary, the event is declared.

See Section  2.2.2  for penalties applied.

�Customer and/or their supplier are notified of imbalance by the 20th of the month following the delivery-month.  They have a 5-day trading period beginning on the 25th ending on the 30th (beginning on the 23rd if February), to correct imbalances through trading.   See SDG&E’s Schedule G-IMB for specific conditions related to imbalance.







�Customers can be provided with updates of imbalance status and amounts on 15th and 25th of each month.  An imbalance trading section is available on the VISTA electronic bulletin board (ebb).��Rules and options for correcting imbalances�

Summary:  PG&E provides monthly balancing service under Schedule G-BAL for its combined transmission and distribution system.  In accordance with Gas Rule 21, all customers must endeavor to ensure that daily gas deliveries match daily gas usage.  To the extent imbalances are accrued, cumulative monthly imbalances may be traded with other customers during the first month following the month in which the imbalance occurred.  Remaining imbalances that are greater than +/- 5% of usage are cashed out.  Remaining imbalances that are less than or equal to +/- 5% of usage are carried forward to the second month following the month in which the imbalance occurred.



Monthly Imbalance Tolerance Band:  The tolerance band for cumulative monthly imbalances is +/- 5% of usage.  PG&E may reduce this tolerance band by 1% if the aggregate monthly imbalance on its system (excluding the operation of storage reserved for balancing) exceeds plus or minus 3% of aggregate monthly deliveries (excluding gas scheduled for delivery off-system) for any two months in the preceding 12-month period.  PG&E may not exercise this provision more than once in any 12-month period.  Further, the tolerance band may not be reduced below +/- 3% without CPUC approval.



Assignment and Aggregation of Monthly Imbalances:  End-user imbalance accounts may be assigned to a third party.  Third parties may also aggregate multiple imbalance accounts.  In such instances, PG&E, the customer, and the balancing agent must execute a Noncore Balancing Aggregation Agreement (NBAA).



Trading of Monthly Imbalances:  Parties may trade imbalance quantities during the imbalance trading period (generally the 15th of the month following the month in which the imbalance occurred through the NYMEX close date), subject to the following rules:

The traded imbalances must have occurred during the same calendar month.

Trading between on- and off-system imbalances is not allowed.

Any trade must move the trader’s imbalance toward zero or result in a new imbalance within the range of +/- 3%.



Cash-Outs of Monthly Imbalances:  Imbalances which are not traded and which exceed the tolerance band are automatically cashed out.  Cash-outs have a commodity component and a transmission component:

Tier I Commodity Cash-Out – Tier I imbalances (greater than 5% and less than or equal to 10% of usage) are cashed out at 95% of the “Weighted OD Index” in the case of an overdelivery imbalance, or 105% of the “Weighted UD Index” in the case of an underdelivery imbalance.

Tier II Commodity Cash-Out – Tier II imbalances (greater than 10% of usage) are cashed out at 50% of the “Lowest OD Index” in the case of an overdelivery imbalance, or 150% of the “Highest UD Index” in the case of an underdelivery imbalance.

Transmission Cash-Out – For overdelivery imbalances, the transmission cash-out is the MFV usage charge for G-AFT service, weighted according to on-system supply mix.  For underdelivery imbalances, the transmission cash-out is the usage charge for G-AA service, weighted according to on-system supply mix.



Definition of Commodity Cash-Out Indices:  The commodity cash-out indices referred to in the previous section are defined here.  These indices are based on prices at Malin and Topock as published in Natural Gas Intelligence and BTU Daily Gas Wire.

Weighted OD Index – The lower of the Bid Week monthly index price or the average of the five lowest daily index prices, weighted according to on-system supply mix.

Weighted UD Index – The higher of the Bid Week monthly index price or the average of the five highest daily index prices, weighted according to on-system supply mix.

Lowest OD Index – The lowest average daily price at either Malin or Topock.

Highest UD Index – The highest average daily price at either Malin or Topock.



Carry-Forward of Monthly Imbalances:  Imbalances which are not traded and which are within the imbalance tolerance band are carried forward to the second month following the month in which the imbalance occurred, where they are treated as “first through the meter.”



Other:  When G-BAL service is inadequate to manage operational imbalances on PG&E’s system, PG&E may declare an Operational Flow Order (OFO), Emergency Flow Order (EFO), or Involuntary Supply Diversion.  (See Sections 2.2 and 2.3 below.)

�During undernomination conditions, imbalance trading and as-available storage withdrawals cannot be used to offset the minimum delivery requirement.  A MinDQ has been established for those customers without electronic measurement and the MinDQ will be used as a proxy for daily usage and calculating imbalances.



During overnomination conditions, customers are requested to reduce nominations.  If customers do not comply, SoCalGas reduces their nominations for them.  A MaxDQ has been established for those customers without electronic measurement and SoCalGas will reduce their nominations to the MaxDQ. 

�Parties may trade imbalance quantities during the imbalance trading period subject to the following rules:

The traded imbalances must have occurred during the same calendar month.

Trading is allowed between on-system imbalances and SoCalGas system end-users.

The trade may move the trader’s imbalance toward beyond zero if  it results in a new imbalance within the +/- 10% tolerance range.



Trades may take place into or from a customer’s available gas storage inventory.  See SDG&E’s Schedule G-IMB for specific conditions related to imbalance.

�In addition to its own rules, SWG and its transportation customers must comply with the balancing and operational requirements of the upstream service providers.



Rule 22 D & E.  Customer can either pay penalties or trade imbalances.



Rule 22 D&E.  Cumulative imbalances at the end of the billing period within +/- 10% of the total metered usage will be allowed without penalty.

  

Trading:

Customers can trade imbalances under the provisions of Rule 22 D. Customers can trade toward, but not beyond zero.  Trades must be accomplished beginning on the 25th calendar day after imbalance notification and must conclude by the 30th calendar day.



Carry forwards:

Cumulative imbalances are carried forward to the next calendar month (2nd month for CAT) and are considered first through the meter during the next calendar month.  Cumulative imbalances outside the +/- 10 percent tolerance band are not carried forward.

��Special rules (OFOs, etc.)�Operational Flow Orders (OFOs):  PG&E may call system-wide, local, or customer-specific OFOs when operationally necessary (see Section 2.2.3 above).  During an OFO, the affected customers must balance their supplies and usage on a daily rather than monthly basis, within specified tolerances, or be subject to non-compliance penalties.  (Gas Rule 14.E.)



PG&E may implement various stages of OFOs, as described below.  PG&E normally calls an OFO with a one-sided tolerance band.  (For example, if the system is over-pressured, PG&E may call a Stage 1 OFO with a +25% tolerance band and a $1/Dth non-compliance penalty applicable to customers whose daily supply exceeds their daily usage by more than 25%.)  A specific customer may start at an elevated penalty level if the customer has a history of non-compliance with PG&E flow orders.

Stage 1 – Tolerance band is up to +/- 25% of usage; penalty is $1/Dth. 

Stage 2 – Tolerance band is up to +/- 15% of usage; penalty is $5/Dth.

Stage 3 – Tolerance band is up to +/- 5% of usage; penalty is $25/Dth.



Emergency Flow Orders (EFOs):  PG&E may call an EFO when deliveries to end-use customers are threatened (see Section II.B.3).  Like OFOs, EFOs require customers to balance supply and usage on a daily basis.  EFOs are one-sided (usage must be less than or equal to supply) and have a zero tolerance band.  The penalty for non-compliance with an EFO is $50/Dth.  If PG&E calls an involuntary supply diversion (see Section 2.3) in conjunction with an EFO, an additional $50/Dth charge will apply, resulting in a total charge of $100/Dth for customer usage in excess of supply.  (Gas Rule 14.F.)

�SoCalGas has tariff authorization for OFOs but has never implemented an OFO.  Instead, SoCalGas uses.  winter minimum delivery requirements and imposes limitations on nominations for delivery when nominations exceed system receipt capacity.



Winter Minimum Delivery Requirements

Between November and March of each year, customers must deliver at least 50% of burn over a five-day period.  Deliveries are a combination of flowing supplies and firm storage withdrawal.

Because core customers’ meters are read on a monthly schedule and burn rates cannot be determined on a daily basis, core aggregators are required to deliver at least 50% of their DCQ on a daily basis from November 1 through March 31.

When the utility’s total storage inventory declines to “peak day minimum + 20 Bcf”, the minimum delivery requirement increases to 70% on a daily basis.     Net  hub activity contributing to the underdelivery condition is suspended. 

When the utility’s total storage inventory declines to “peak day minimum + 5 Bcf”, the minimum delivery requirement increases to 90% on a daily basis. 

Imbalance trading and as-available withdrawals cannot be used to offset the minimum delivery requirement in any of the three balancing conditions listed above.

Core customers (including Core Aggregation Transportation customers) are required to deliver a minimum of 50% of their DCQ’s throughout this period - firm storage withdrawal cannot be used towards the 50% flow requirement.



Overnomination Procedure

During an overnomination event, SoCalGas requests all customers to voluntarily reduce their nominations.  SoCalGas reduces the nominations of noncore customers who do not comply with the request for reductions.  As- available injection and hub transactions contributing to the overnomination event are reduced before other nominations are reduced.  Firm storage nominations are not reduced. 

�During periods of over-nomination, customer’s nomination may be reduced.  Winter under-nomination, require minimum 50% of burn over a 5-day period. As SoCalGas’ storage level declines, delivery requirements increase to 70% of burn on a daily basis, and then to 90% of burn on a daily basis. 

�CAT Program/Rule 22.M.3.  The Utility may implement an OFO to assure that firm interstate nominations and deliveries into the Utility's distribution system by Aggregators are equivalent in reliability and quantity to those made by the Utility.  Aggregators will be required to nominate their full contractual MDQ as firm deliveries to the Utility's distribution system.  Failure results in a $1.00 per therm penalty for all volumes which are not in compliance with an OFO.��Operational flexibility and communications with shippers�Operational Flexibility:  See Section 2.2.1 above.



Communications With Shippers:  See Sections 2.2.3 and 2.7.

�SoCalGas communicates with all shippers via GasSelect(.



All relevant operating information is posted daily on GasSelect(.



See Sections 2.2.1, 2.2.3, and 2.7 for more details.

�SDG&E is subject to SoCalGas’ rules for imbalance services as described in their Schedule No. GW-SD (Wholesale Natural Gas Service), Schedule No. G-IMB (Transportation Imbalance Service), and Rule No. 30 (Transportation of Customer-Owned Gas).  There is flexibility for nominations of transportation deliveries to Order Control Codes utilized by SDG&E for its customers in order to balance deliveries with gas usage within the tolerance allowed.  SDG&E communicates with SoCalGas and supplier-shippers regarding potential curtailment events.



Noncore gas shippers balance their own deliveries and usage within their imbalance tolerance.  Transfer of the nomination and imbalance management of SDG&E’s noncore self-procurement gas customers (under OCC number SO5A) to SoCalGas is pending.

�Notifications from upstream pipelines are relayed by Southwest to each customer or customer's agent and posted to the VISTA ebb.��Storage capacity allocated to balancing service�Inventory, 2.2 Bcf; injection, 50 MMcf/d; withdrawal, 70 MMcf/d.  (See Section 1.2.1 above.)

�5.3 Bcf of inventory

355 MMcf/d of firm injection

250 MMcf/d of firm withdrawal

See Section I.2.1 for more details. 

�SDG&E may utilize its firm storage service tariff rights of approximately 6 Bcf inventory for balancing within SoCalGas tolerance limits as necessary. SDG&E and customers managing their own storage may use available storage capacity to correct a monthly imbalance, subject to Schedule No. G-IMB.

�Southwest does not offer an unbundled Balancing Service.��Priority of service, curtailments, and diversion of supply�General:  PG&E may reduce transportation, storage, or supply services for operational reasons or to comply with regulatory requirements in the event of expected or actual supply or capacity shortages.  Reductions may occur at receipt points (capacity allocations) or at delivery points (delivery restrictions) in accordance with specific priority of service rules.  (Gas Rule 14.)



Receipt Point Capacity Allocations:  PG&E may reduce the amount of gas it receives on behalf of a customer because of inadequate gas quality, localized constraints on a portion of PG&E’s system, or constraints on PG&E’s backbone facilities or at points where the backbone facilities interconnect with upstream pipelines or storage facilities.  (Gas Rule 14.B.)  



Delivery Point Restrictions:  PG&E may reduce delivery of gas to a customer because of supply or capacity shortages or regulatory or operating requirements.  (Gas Rule 14.C.)   



Priority of Service:  PG&E allocates service at various points on its system as follows (Gas Rule 14.D.):  

Backbone Receipt Points – All firm service on all receipt points on a given path is scheduled first (pro rata allocation if necessary).  As-available service is scheduled next, by price. 

Backbone Delivery Points – All firm service at a given delivery point is scheduled first (pro rata allocation if necessary).  As-available service is scheduled next, by price.

Transportation to/from Storage – Priority determined by backbone transmission contract.

Storage Injections/Withdrawals – Firm injections and withdrawals are scheduled first (pro rata allocation if necessary).  As-available injections and withdrawals are scheduled next, by price.

Market Center Services – Park and Lend transactions are scheduled after all other services and in the following order:  repay of lend; unpark; park; lend.  Within each of these four categories, transactions are scheduled by price.

Local Transmission/Distribution Service – PG&E may take whatever steps it determines are necessary if a local transmission/distribution constraint threatens deliveries to end-users, including curtailment of noncore customers.  To the extent feasible, PG&E uses backbone priorities to prioritize local transmission/distribution service to noncore customers.



Diversion of Supply:  PG&E may use supply diversion procedures when deliveries to core end-users are threatened (see Section 2.2.3).  EFO provisions also apply under these conditions.  Noncore end-users’ supplies may be diverted, either voluntarily or involuntarily, and such end-users must curtail their usage or pay penalties.  (Gas Rule 14.G.)



Pre-Diversion Procedures:  Prior to an involuntary supply diversion, PG&E’s core procurement department and core transport agents must avail themselves of the following on behalf of their core customers:

Their own firm capacity, to the extent gas is available;

Any as-available capacity at any receipt point, to the extent gas is available; and

Any capacity made available by other customers through voluntary supply diversion arrangements at prices that do not exceed the cost of involuntary diversion.



Involuntary Diversion of Supply:  PG&E may divert supplies from backbone transmission customers, excepting off-system backbone transmission customers, in the following order:

Supply scheduled under as-available transmission service, excluding deliveries from storage, diverted in order of increasing transmission price and pro rata for volumes subject to the same transmission price;

Supply scheduled to noncore end-users under firm transmission service, diverted on a pro rata basis; and

Scheduled deliveries from storage using either firm or as-available transmission service, diverted on a pro rata basis.



Involuntary Diversion Non-Compliance Penalties:  All customers who use more gas during an involuntary diversion than their post-diverted supply will be charged an involuntary diversion charge of $50/Dth and an EFO penalty of $50/Dth, for a total charge of $100/Dth.



Compensation for Involuntarily Diverted Supply:  Firm transmission customers whose supply is involuntarily diverted will receive a $50/Dth diversion credit.  As-available transmission customers will receive a diversion credit based on the market price of the diverted supply on the day it was diverted.  

�Order in Which Customers Are Curtailed:  SoCalGas exercises reasonable diligence and care to furnish and deliver service to its customers to avoid any interruption of service.  In the event of a curtailment, SoCalGas curtails gas service to customers in the order and manner described below, in accordance with Rule 23:

all interruptible noncore standby procurement service

all firm noncore standby procurement service

all interutility service provided under Schedule No. GIT

all as-available storage withdrawal service, curtailed in order of price paid for the service with highest price paid being curtailed last

all interruptible intrastate service according to the percentage of default rate paid, as defined in Rule No. 1 with customers paying the lowest percentage of default curtailed first

all firm noncore intrastate service on a rotating basis

all firm unbundled storage withdrawal, equally with the Utility’s core price function storage, on a pro rata basis with the exception that all UEG service is curtailed before cogeneration service

all Priority 2A service (commercial and industrial usage of 20,800 therms or greater per active month who elect to remain core customers)  on a pro rata basis

all Priority 1 (all residential regardless of size and commercial and industrial usage less than 20,800 therms per active month excluding usage for cogeneration and usage reclassified to noncore service pursuant to economic practicality prior to 9/29/93)non-residential service on a pro rata basis

all Priority 1 residential service on a pro rata basis



Diversion of supply:  in the event insufficient supply or capacity is available for SoCalGas to meet the requirements of its core customers, SoCalGas may effectuate involuntary and/or voluntary diversions of customer-owned gas originally intended for SoCalGas’ noncore customers.  There are three types of diversion:

Voluntary Diversion Agreement:  mutual agreement between SoCalGas and firm or interruptible intrastate transmission customers to have SoCalGas purchase their flowing gas deliveries to prevent or mitigate a curtailment.  Cost of gas cannot exceed the price the customer paid for the gas. 

Voluntary Core Protection Purchase Agreement:  SoCalGas enters into VCPPA’s with firm and interruptible intrastate transmission customers as a source of supply for SoCalGas’ core requirements.  Cost of gas cannot exceed 150% of core subscription procurement charge in effect during the period of diversion.

Supply Diversion:  SoCalGas is authorized to involuntarily divert gas supplies from firm noncore transmission customers.  SoCalGas must notify CPUC within one business day of diversion.  SoCalGas must reimburse the customer at the higher of customer’s cost of alternative fuel or replacement energy used during the diversion plus associated transportation costs actually incurred by the customer or customer’s actual cost of gas diverted by SoCalGas or 150% of SoCalGas’ core subscription procurement charge during the month in which the gas was diverted. 



Receipt Point Capacity Allocations:

Receipt point capacity is limited by the physical capacity at each point.   See “Delivery Point Restrictions” below for restrictions.



Delivery Point Restrictions: 

SoCalGas imposes several minimum delivery requirements:  1) minimum receipts at Blythe (Ehrenberg); 2) total minimum for combined receipts at Blythe , South Needles (Topock), and North Needles (Needles), and 3) total system minimum for all receipt points. 



Non-Compliance Penalties:

For other than a customer operating emergency (detailed in Rule 23),  customers failing to curtail on request are assessed a penalty of $1.00 per therm for the initial 5 hours of the Customer’s operating day, $3.00 per therm for hours 6 through 8, and $10.00 per therm for hours 9 through the end of the curtailment episode.   The penalty applies to all gas quantities determined by SoCalGas to be in violation of curtailment.   All other charges associated with such usage also apply.  Customers failing to curtail after 48 hours are immediately reassigned to core rate schedule for a minimum period of one year. 

�SDG&E gas curtailment priority of service requirements are set forth in Gas Rule14.  These rules identify four customer categories -- core, core subscription, firm noncore, and interruptible noncore -- for purposes of curtailments and curtails customers under four types of curtailments (curtailed from lowest to highest service priority):



(1)	Delivery point constraints:  (localized)



Interruptible noncore standby procurements

Firm noncore standby procurements

Interruptible noncore flowing volumes (pro rata by rates, UEG first)

Firm noncore flowing volumes (pro rata, UEG first)

Core standby procurements

P-2A volumes (large core commercial and UEG igniter volumes)

P-1 volumes (residential and small core commercial)



(2)	Delivery point constraints:  (SDG&E system-wide)



Interruptible noncore standby procurements

Firm noncore standby procurements

Interruptible noncore flowing volumes (pro rata by rates, UEG first)

Firm noncore flowing volumes (rotating blocks, UEG first)

Core standby procurements

P-2A volumes (large core commercial and UEG igniter volumes)

P-1 volumes (residential and small core commercial)



Firm noncore volumes are disaggregated by usage blocks (e.g., 5 million therms each) and assigned a number.  Curtailments of firm noncore gas volumes are implemented by usage blocks assignment numbers, with each usage block rotated to ensure all usage blocks experience at least one curtailment prior to repeating curtailment sequence.  If UEG and cogeneration volumes are present in the same block, UEG volumes will be curtailed prior to curtailing cogeneration volumes in that usage block.



Interruptible noncore volumes are curtailed on a pro rata basis, with UEG volumes curtailed prior to curtailing any cogeneration volumes in this category.



(3)	Receipt point constraints:



Same priority as localized Delivery point constraints.



(4)	Storage constraints:



Standby procurement storage withdrawals

As-available storage withdrawals

Firm noncore storage withdrawals

Core storage withdrawals

Standby procurement storage injections

As-available storage injections

Firm noncore storage injections

Core storage injections



For each curtailment type listed above, there are curtailment penalties for customers who fail to comply with a curtailment order.  The penalties are (stated in $ per therm of use per hours of non-compliance):  $1 for the first five hours; $3 per therm for the next three hours; and $10 per therm for the remaining curtailment period.

�Rules 22 and 21:  Upstream Interstate and intrastate service provider rules prevail when applicable. 

Rule 21-- Priorities of Service:  

Curtailment priorities are determined based on end-use applications according to the following classifications:

P1:  all residential use, regardless of size.  All other service to customers with peak day demands of 100 Mcf or less and average monthly usage less than 20,800 therms.

P2-A:  all nonresidential use with peak day demands of 100 Mcf or more and average monthly usage 20,800 therms or greater who elect core status.

P2-B:  all nonresidential use in excess of 100 Mcf per day and average monthly usage 20,800 therms or greater who elect noncore status.

P3:  all gas use in a qualifying cogeneration facility for sequential production of electricity and useful thermal energy. 

P4:  all gas used as boiler fuel by customers with peak day demands greater than 750 Mcf not included in any other priority.  All use in cement plant kilns. 

P5:  all gas used in utility steam-electric generating plants, excluding cogeneration and start-up and igniter fuel use.



Gas service is curtailed in inverse priority class number sequence.  Service to each priority class is ordered curtailed before the next higher class would be curtailed. Curtailments within the same class are determined by the amount paid for transportation charges, with the highest paying customers curtailed last.



Notice

The Utility shall provide as much advance notice as is practicable in any curtailment or interruption of service.



Penalties:

Noncore customers not curtailing upon request will be charged $1.00/therm penalty for the first five hours, $3.00/therm for the next three hours, and $10.00/therm for remainder of curtailment period.



Prediversion:

SWG will utilize all available interstate and intrastate capacity to the extent possible, storage, and alternate fuel customers prior to invoking curtailment procedures or diversions.



Diversion of Supply:

SWG reserves the right to divert customer-secured supplies if a supply emergency is declared and exists.  Customer-secured gas will not be diverted until all customers with lower than P2A priority are curtailed.



Compensation for Diverted Supply:

Customers whose supply has been diverted have two options: (1) SWG replaces gas in-kind; or (2) SWG reimburses customer on value-based price tied to alternate fuel price, as documented by invoice.  All curtailment penalties are credited to the purchased gas cost adjustment mechanism.  

��Application of Gas Industry Standards Board (GISB) rules�PG&E has voluntarily implemented most of the more than 200 GISB standards.  Rather than providing a lengthy list of the standards PG&E has adopted, PG&E is identifying the standards it has not adopted.  With respect to the most recent version of GISB standards, Version 1.2, the only standards PG&E has not adopted are 1.1.10, 1.2.2, 2.3.28, 3.3.15, 4.1.13, 4.3.6 and 5.1.1 - 5.4.17.  The reasons are generally minor, involving accounting and electronic communication system constraints.  For example, PG&E established its HTML page by a different date than called for in 4.3.6.  Also, all of the standards in section 5 concern FERC’s capacity release rules for interstate pipelines, and are not directly applicable to PG&E.

�SoCalGas has voluntarily implemented virtually all of the more than 200 FERC-approved GISB standards and will continue to comply with any new standards that are approved.  However, there are certain standards that have not been adopted because they are not applicable to SoCalGas’ current operations and product offerings.  These standards relate to pooling, title transfer tracking and  fuel in-kind.  SoCalGas fully supports the standardization of business practices as this will promote efficiency across the grid.

�SDG&E has voluntarily implemented virtually all of the over 200 FERC-approved GISB standards and will continue to comply with any new standards that are approved.  SDG&E supports the standardization of business practices as this will promote efficiency across the grid.

�Applicable to upstream service from So Cal Gas and the requirements of interstate pipelines.��Core aggregation service��See Section 3.2. below.

�Core Aggregators file a “Request for Core Transportation-Only Services” agreement. Core aggregation customers sign an Attachment A to the aggregator agreement (term is 1-year, then month-to-month thereafter).

���Scheduling requirements for core aggregators�Scheduling and nomination procedures are the same for core aggregators (Core Transport Agents or CTAs) as they are for any other customer scheduling gas on PG&E’s system.  (See Section 2.1 above.)

�Scheduling and nomination procedures are the same for core aggregators as they are for any other entity scheduling on the SoCalGas system.  Aggregators balance the transportation services with customer’s end-use consumption; imbalances are managed on an aggregated basis between SoCalGas and aggregator; aggregator pays all imbalance related charges.

�Self-procurement customers and core aggregation agents provide delivery nominations to SDG&E via FAX for inclusion in SDG&E’s nominations to SoCalGas.



Scheduling requirement for core aggregation and noncore are the same. Original nominations due by 8:30 am one day before flow day.  Two types of intra-day nominations are available: 1) “Late” nomination received after original nomination for the following day and 2) “Same Day” nomination received by 9:00 am on the gas day for the same day gas flow.











�Core aggregation transporters/agents are subject to the same rules and procedures as other transporters. 

 Rule 22:  Nominations/Scheduling:

Information due to Utility by 8:00am , Pacific Clock Time: 

Quantity of gas scheduled for delivery by upstream pipeline on the preceding Gas Day; 

Quantity of gas customer desires to be delivered to the Utility Receipt Point on the next Gas Day;

Quantity of gas for balancing to be scheduled for next Gas Day; and

Total quantities of natural gas to be delivered by Utility to each point of delivery during the second following Gas Day.

Utility shall determine and notify customer if sufficient operating flexibility and/or capacity is not available to fulfill Nominations.

Multiple day, month, or year nominations may be submitted.

Intraday nominations may be permitted, subject to terms and conditions of the upstream service providers. 

Deliveries shall be scheduled at approximately uniform daily rates.  Balancing shall be achieved as nearly as feasible on a daily basis.









��Operational rules for managing core aggregation load�Core Load Forecasting and Determination Service:  Pursuant to the Gas Accord, PG&E provides all core aggregators and PG&E’s core gas procurement department (together these are referred to the Core Procurement Group or CP Group), a Core Load Forecasting and Determination Service.  Each gas day the service provides each CP Group “forecasted” and “determined” daily gas use through a computer model that uses historical data adjusted for size, type, and location of customers in the group and the actual or forecasted weather on that day.



“Forecasted” Gas Use:  Each day aggregators are provided a 24-, 48-, and 72-hour forecast of their CP Group’s gas load.  The forecasts help the aggregator to match gas supplies with their CP Group’s anticipated gas usage.  During an OFO or EFO, the CP Group must meet the latest available forecast issued prior to the time the event is called.  Failure to meet the forecast during an OFO or EFO results in the penalties described in section 2.2.5 above.



“Determined” Gas Use:  Determined gas use is the volume of gas used by the CP Group based on the Core Load Forecasting and Determination Service model and the actual weather conditions on the gas day.  Determined gas usage is provided to the aggregator two days following the Gas Day, along with the 24-, 48-, and 72-hour ahead forecasts.  The determined gas use numbers are used to calculate the CP Group’s monthly imbalances under Schedule G-BAL.



“Modified Determined” Gas Use:  The determined gas use is subsequently adjusted based on the “operating imbalance” divided by the number of days in the month and any accounting adjustments divided by the number of days in the month.  This adjusted determined gas use is called the “modified determined gas use.”



G-BAL Monthly Imbalance:  For a CP Group, the G-BAL monthly imbalance is the difference between actual calendar month deliveries and the sum of each day’s modified determined gas use for that calendar month.  This imbalance is available for trading and is subject to the other provisions of rate schedule G-BAL and Gas Rule 21.



Operating Imbalance:  The operating imbalance is the difference between the monthly total of the modified determined gas use figures and the CP Group’s metered usage for that month.  This difference will be the next month’s operating imbalance, and is used to calculate the modified determined gas usage.

�Because core customers’ meters are read on a 21 cycle monthly schedule and burn rates cannot be determined on a daily basis, core aggregators are required to deliver at least 50% of their DCQ on a daily basis from November 1 through March 31.

Interstate pipeline capacity allocation to core aggregation customers is equivalent on a pro rata basis to the capacity allocated to core customers receiving procurement service from the UDC. Core aggregators are required to take a pro rata share of 1,044 MMcf/d of interstate pipeline capacity secured by SoCalGas on behalf of its core customers at the “as billed rate”.  This capacity consists of 300 MMcf/d on Transwestern pipeline and 744 MMcf/d on the El Paso pipeline.  Aggregators contract for and pay for this capacity directly with the pipelines and are reimbursed by SoCalGas for the capacity upon verification of payment to the pipeline. Interstate pipeline capacity is scheduled to be unbundled for all core customers on 1/1/99.

Storage service and priority provided to core aggregation customers is equivalent on a pro rata basis to the storage service and priority provided to core customers receiving procurement service from the UDC.   Aggregators are required to meet specific month-end storage minimums from October through March.     

�Core customers’ meters are read on a monthly schedule.  Burn rates cannot be determined on a daily basis.  Core aggregators are required to deliver at least 50% of their DCQ on a daily basis from December 1 through March 31.



Storage service and priority provided to core aggregation customers is equivalent on a pro rata basis to the storage service and priority provided to core customers receiving procurement service from the UDC.   Aggregators are required to meet specific month-end storage minimums from October through February.  The allocation of storage to core aggregators and their withdrawal season storage minimums are based on the cold year firm capacity reservation forecast as identified by individual rate class in the BCAP proceeding.  (see also Rule 26)





�Same as other transporters.  See 2.5.1 above and 3.2.1 through 3.2.9 below.��Reliability issues and procedures for last resort service�Core customers do not have alternative fuel options available to them during periods of gas supply shortages.  Accordingly, PG&E operates its system to try to ensure service to its core customers.  During periods of supply shortages PG&E will take actions necessary to guarantee service to core customers, including involuntary supply diversions as described in Sections 2.2.3 and 2.3 above.

�For the Months of October through February, aggregators must meet month-end storage targets to maintain minimum quantities for APD (abnormal peak day) and cold year requirements.  Aggregators cannot reduce their inventory below the minimum.

�SDG&E is default commodity provider.  Core aggregation customers receive exact same service reliability as bundled core customers.







�Southwest is currently the provider of last resort.  If core aggregation service is terminated and customer continues to receive service at the meter location, the customer automatically defaults to otherwise applicable sales service, unless new CAT authorization received.��Separation of utility functions  (operations vs. procurement)���SDG&E segregates the operations of its transmission system, now under the operation of SoCalGas,  from its gas acquisition operations. 



The gas acquisition group is located within the business unit of SDG&E.  The gas acquisition group is prohibited from communicating with the SoCalGas transmission and operations departments except in very limited, well defined instances prescribed in the SoCalGas-SDG&E merger settlement (25 Remedial Actions) 

�Core Portfolio:  SWG procurement purchases natural gas supplies and arranges for its interstate and intrastate transportation for its core customer requirements through gas portfolios established for each geographically and/or jurisdictionally separate market area. 



SWG manages its procurement and transportation activities consistent with the balancing provisions of its upstream service providers so as to avoid imbalances or penalties, while taking responsible advantage of storage arbitrage opportunities.��Organizational structure�PG&E’s California Gas Transmission (CGT) line of business, core procurement department, and UEG procurement department are physically and organizationally separated from each other.  They are located in different buildings or different floors in the same building.  They report to separate managers and they report to senior management through separate vice presidents.



Various other organizational practices also facilitate separation of functions.  Rotational assignments between departments in different lines of business are allowed, but multiple short-term rotations are discouraged.  Sensitive databases are protected by computer passwords or other access protections.  The majority of each employee’s annual incentive pay is linked to the performance of his/her department’s line of business so as to avoid creating personal incentives for employees to inappropriately share information across lines of business.  PG&E also has internal conflicts standards which employees must observe (see Section 2.6.2). 

�Organizational structure:  SoCalGas segregates the operations of its transmission system from its gas acquisition operations.  These two functions are located in two different business units within the company, on two different floors within the SoCalGas headquarters facility.

�See section 2.6 above



�SWG procurement activities are separated into three distinct responsibility centers:  Gas Purchases & Transportation; Gas Supply Planning & Contract Audit; and Central Gas Dispatch.  Each responsibility center provides support to both gas sales and transportation business activities.



Central Gas Dispatch is responsible for the day-to-day operational management of the transmission facilities, as well as all scheduling and nominating activities for all customers, including the LDC, on upstream service providers.  



Gas Purchases and Transportation is responsible for all communications with gas suppliers and performs transportation capacity release administration, as well as other day-to-day transportation contract administration.

 

Gas Supply Planning & Contract Audit determines gas supply upstream capacity and storage requirements, based on forecasted load and service obligations.  Contract Audit determines payment amounts for suppliers and service providers and allocations to the various jurisdictions.

��Operational guidelines and practices�Gas Rule 26:  PG&E’s Gas Rule 26 sets forth standards of conduct and procedures for gas transmission, distribution, storage, and market center transactions between PG&E and its own intra-company departments, such as core procurement and UEG:

General – PG&E must conduct its gas transmission, distribution, storage, and market center business activities in a manner which does not grant undue preference to or confer undue competitive advantage on an intra-company department (defined as any department which is an actual or potential customer of these services), subject to certain express exceptions in the Gas Accord.

Provision of Services – PG&E will not give intra-company departments undue preference in matters such as processing of requests for service, scheduling and curtailment of service, balancing, and the enforcement of penalties.

Information Sharing – PG&E will not disclose non-public customer-specific information to intra�company departments without the customer’s permission.  To the extent PG&E discloses non-public information about its transmission, distribution, storage, or market center services to an intra�company department, PG&E will contemporaneously disclose the same information to all customers.

Negotiated Contract Reports – PG&E will submit monthly reports to the CPUC describing negotiated contracts, including any negotiated deals with intra�company departments or affiliated companies.

Complaint Procedures – Rule 26 sets forth specific procedures for addressing and resolving customer complaints.



PG&E also has guidelines on information sharing across departments.

�Operational guidelines and practices:  The gas acquisition activities are located within a closed door area accessible only by card key entry. The gas acquisition department is prohibited from communicating with the transmission operations departments (gas control and gas scheduling) except in very limited, well defined instances prescribed in the SoCalGas-SDG&E merger settlement (25 Remedial Actions).

�See SoCalGas.  SDG&E’s operation is now combined with SoCalGas at the Spence Street location in Los Angeles.

�SWG performs supply and upstream capacity resource management for its multi-state distribution systems with an integrated organizational structure.  Resource costs are allocated on a resource requirements-related, cost causation basis.

��System information�PG&E uses a variety of means to provide system information to customers, including:

INSIDEtracc, a PG&E software program that permits customers to submit nominations and track their status; access information on usage, meter reads, and core load forecasts; access a posting board; and obtain other customer specific and system information, including official PG&E notices;

PG&E’s Web site at the “Pipe Ranger” home page provides a considerable information about PG&E’s pipeline status and operations, and permits imbalance trading;

Fax, which is used by PG&E to alert customers to important information and used by some customers to submit nominations; and

PG&E is also adding “blast” paging capability.

�The following is a list of the system information available to our customers through our EBB GasSelect( on a daily basis.



Pipeline Maintenance Schedule

Maintenance schedule for all planned maintenance for the balance of the year that includes location, date, and impact on system capability.



Pipeline/System Operations

Preliminary receipts for yesterday’s gas day and estimated receipts for today and tomorrow; estimated total system sendout, underground storage injection/withdrawals; estimated day-end storage in inventory for today and tomorrow; minimum flows at each receipt point and hourly gas receipts by receipt point and net storage injections and withdrawals.



Scheduling Information

Total available capacity; confirmed nominations, calculation of receipt point capacity; receipt point capacity; scheduled volumes and status of balancing rules.



Storage Graph

Storage graph showing the total storage inventory and also the relationship between storage inventory levels and daily balancing triggers.

�SDG&E maintains an Electronic Bulletin Board for the use of its self-procuring core and noncore customers.  Rate information, service options, utility service choices and tariffs are updated regularly and made available to customers through this information medium.  Information on gas curtailments or their likelihood is provided in the form of system reports for SDG&E’s own system and upstream transportation systems.  In order to assist these customers in managing their supplies, noncore self-procuring customers may receive their daily automatic meter readouts in individually secure mailboxes on the EBB.

As of 8/1/98 all self procurement customers within SDG&E service territory must go through SoCalGas’ Gas Select process.�Southwest offers VISTA, an electronic bulletin board.

VISTA provides electronic interface between transporters and the utility.  Various information is available, including:

General corporate/division information; contact information; e-mail service. System-wide notices and alerts.  Maintenance and curtailment information.  Month-end trading information: nominated, scheduled, and delivered quantities; cumulative imbalances; core subscription and system gas cost information; volumes outside of tolerance bands. Weather information by service area;  customer information lists (with consent); trade industry information; file libraries for company forms; and summary billing, which allows consolidation of multiple billings for single payment.



Faxes and phones are also used to alert customers to important information and to conduct daily nominations/scheduling.  SWG does not currently support extensive use of the Internet for customer contact.��Interstate pipeline capacity������Firm capacity holdings�The core procurement department has firm capacity contracts for about 575 MDth/d on PG&E GT-NW which expires on 10/31/05; on Transwestern Pipeline which expires on 3/31/07; on Alberta Natural Gas Pipeline which expires on 10/31/05; and on NOVA Gas Transmission which expires on 10/31/01.  (Also see Section 3.1.1 below.)



The UEG procurement function holds a firm capacity contract on PG&E GT-NW for 50 MDth/d which expires on 3/31/02; and one on Transwestern for 50 MDth/d which expires on 3/31/07.



�Firm Capacity Holdings:  SoCalGas has a total of 1450 MMcf/d of firm interstate pipeline capacity under long-term contract consisting of 1150 MMcf/d on El Paso (contract expires September 1, 2006) and 300 MMcf/d on Transwestern (contract expires October 31, 2005).



On behalf of core customers, SoCalGas holds 1044 MMcf/d of firm interstate capacity:  744 MMcf/d on the El Paso system and 300 MMcf/d on the Transwestern system.  Remaining 406 MMcf/d of El Paso capacity is allocated to noncore and is brokered on the secondary market. 



SJL Capacity:  200 MMcf/d of San Juan Lateral capacity is held by SoCalGas on behalf of retail core customers.  The cost for this capacity is not recovered from CAT customers.  

�SDG&E holds 10 million cubic feet per day (MMcfd) of firm interstate capacity on the El Paso pipeline system. The contract for this capacity ends February 2007.  SDG&E also contracts for 52 MMcfd of firm interstate capacity on the  PGT Expansion path ending in October 2023.

�Southwest does not hold any interstate transmission capacity, own any Storage Facilities, or have any Market Center Services in southern California.  Southwest holds net interstate capacity of 7,427 Dth/day for northern California on Northwest and Paiute pipelines.��Interstate capacity release guidelines�Core Procurement:  PG&E’s core procurement department uses, or plans to use, all of its interstate capacity and has not posted any capacity for release on a long-term basis.  Due to variations in core loads, capacity may be released for short periods of time, and may or may not include recall provisions.  PG&E’s core procurement department will evaluate any offers for its capacity and consider releasing its capacity when doing so makes business sense, provided that a prudent alternative is available to serve core loads.  



UEG:  PG&E’s UEG procurement manages its interstate capacity to help serve its electric generation loads, including making short-term releases, with or without recall provisions, when this capacity is not needed.  As PG&E continues to divest its fossil-fueled power plants, the UEG department will continue to review its interstate capacity needs and sell capacity as appropriate, with the proviso that the acquiring shipper take the capacity for the full remaining term of the contract.

�Interstate capacity release guidelines



Summary:  SoCalGas holds firm interstate pipeline capacity contracts on El Paso and Transwestern Pipelines.  SoCalGas’ goal of capacity release is to maximize revenues of released capacity consistent with market conditions.  Terms and conditions of releases generally include volume, price/MMBtu, minimum take provisions and other terms and conditions that may be specified from time to time based market conditions. 



Capacity Release

387 MMcf/d of El Paso capacity is currently released through capacity brokering. 

�SDG&E ‘s interstate capacity costs are unbundled from its distribution costs. SDG&E does not have excess interstate pipeline capacity to its core requirements and, therefore, does not have a secondary market for interstate transportation

�SWG does not hold interstate capacity for release in southern California.  SWG does not have any transportation customers in northern California.��Storage capacity by field�The allocations of storage capacity in the Gas Accord (see Section 1.2.1 above) reflect the capacities at PG&E’s McDonald Island and Los Medanos fields.  PG&E has additional storage capacity at the Pleasant Creek field.  Historically, the gas in the Pleasant Creek field has been used for peaking rather than cycling.  PG&E’s storage capacities by field are as follows:

McDonald Island:

Cycle inventory:  26.7 Bcf

Injection:  113-193 MMcf/d

Withdrawal:  1,000-1,141 MMcf/d

Los Medanos:

Cycle inventory:  13.0 Bcf

Injection:  42-95 MMcf/d

Withdrawal:  156-333 MMcf/d

Pleasant Creek:

Working gas inventory:  2.2 Bcf

Injection:  4-6 MMcf/d

Withdrawal:  50 MMcf/d



These storage capacities are approximate and will vary over time as reservoir pressure, well and equipment conditions, and other factors change.

   �Aliso Canyon:  70 Bcf  working inventory;  1117-1860 MMcf/d withdrawal; 351-550 MMcf/d injection

Honor Rancho:  19.5 Bcf working inventory; 93-1000 MMcf/d withdrawal; 250-290 MMcf/d injection 

Goleta:  13.5 Bcf working inventory; 257-550 MMcf/d withdrawal; 133-150 MMcf/d injection

Montebello:  11.7 Bcf working inventory;  200-660 MMcf/d withdrawal; 100 MMcf/d injection

Playa del Rey:  2.6 Bcf working inventory; 405 MMcf/d withdrawal; 80 MMcf/d injection

�SDG&E contracts with SoCalGas to provide 6 Bcf of storage services for its core and core subscription customers.  SDG&E is not aware of which storage field SoCalGas has assigned receipts of this capacity.

�Operational storage for southern California provided under agreement with SoCal Gas.  Peak shaving capacity for northern California provided under agreements with Sierra Pacific Power Company and Paiute Pipeline Company (LNG).  Southwest considers the terms and conditions of its storage contracts to be commercially sensitive. ��Policy for interconnection with third-party storage providers�Decision 94-05-069 requires PG&E to interconnect with independent storage service providers consistent with PG&E’s Gas Rule 2.  In order for PG&E to physically interconnect with a new or expanded storage field, engineering studies must be performed, interconnection and system support costs identified, and cost responsibility determined.  Additionally, an interconnection agreement must be negotiated.

�Not applicable.  Interconnection facilities are already in place for the Montebello storage field (awaiting approval from CPUC on 851 application for sale of the field).

�SDG&E has no on system storage therefore a policy for dealing with Third party providers is not required.

�Noncore transporters are responsible for their own procurement of desired storage services.  Core transportation customers can access a pro rata share of storage services reserved by SWG for its core customers.��Reporting Requirements������Operational Reports to CPUC�Gas Utility Monthly Survey (“GUMS”) Report:  PG&E files this report monthly under the confidentiality provisions of Section 583 of the CPU Code.  The report includes the following information:

Monthly Data:

Underground storage activity by field;

Core/core subscription gas quantities and costs by supply source (interstate pipeline, California production, underground storage);

UEG gas quantities and costs by supply source;

Interstate pipeline demand charges and capacity release credits by pipeline; and

Gas received by PG&E for transport or storage.

Daily Data:

Total gas quantities received by supply source and storage withdrawal and pipeline draft;

Total gas quantities received by supply source, with quantities from each supply source further broken down by end-use category (core, noncore, UEG, interutility);

Total gas sendout by end-use category (core procurement, core subscription, core aggregation, noncore, UEG, interutility, pipeline fuel) and storage injection and pipeline pack;

System temperature;

Curtailments (if any); and

PG&E Transmission-NW firm and interruptible nominations and deliveries, Btu content, and imbalances. 



Gas Accord Market Assessment Report:  PG&E is required to file this report on or before 3/1/99 with service to all parties on the Gas Accord service list.  The report must cover pipeline system operations from the implementation date of the Gas Accord through the end of 1998, and is to include the same information covered in PG&E’s 1995 market assessment report, plus discounted transactions.



Negotiated Contracts Report:  See Sections 1.1.1.1 and 1.1.1.2 above.

�Gas Utility Monthly Survey (“GUMS”) Report:  SoCalGas files this report quarterly under the confidentiality provisions of Section 583 of the CPU Code.  The report contains the following information:

Monthly Data:

Total gas sendout by end-use category in Residential, Commercial, Industrial, Cogeneration, EOR, UEG and Wholesale;

Total gas sendout further broken down by end-use category (core procurement, core subscription, core aggregation, noncore, UEG, EOR and each Wholesale vendors);

Underground storage activity by field;

Core/core subscription gas quantities and costs by supply source (interstate pipeline, California production, underground storage);

Gas received by SoCalGas for transport or storage;

Heating Degree Days information within current 18 months.

�Gas Utility Monthly Survey (“GUMS”) Report:  SDG&E files this report monthly under the confidentiality provisions of Section 583 of the CPU Code.  The report contains the following information:

Monthly Gas Procurement Deliveries in Mdecatherms

Monthly 3rd Party Transportation Deliveries in Mdecatherms

Monthly Total SDG&E Deliveries by Customer Class including Resale, Off System, and Unaccounted for Gas 

Twelve Months Ended Gas Procurement Deliveries in decatherms

Twelve Months Ended 3rd Party Transportation Deliveries in Mdecatherms

Twelve Months Ended Total SDG&E Deliveries by Customer Class including Resale, Off System, and Unaccounted for Gas

Purchased Gas Costs for System Supply

Retail Gas Transportation-Only Rates

Heating Degree Day Report

Monthly Gas Report

�Monthly Operating Report

Monthly Data:

Citygate purchases;

Storage deliveries/withdrawals

Customers billed (by customer class);

Decatherms billed (by customer class); and

Gas received by Southwest for transport.

Monthly BTU Report

Daily Data:

Btu content. 

��Market center / hub reports to CPUC�The CPUC does not require PG&E to file market center reports.�SoCalGas files monthly information on the California Energy Hub (CEH) in the Gas Cost Incentive Mechanism Report (GCIM) filed monthly under the confidentiality provisions of Section 583 of the CPU Code.  The monthly report provides details of each CEH transaction by customer.



SoCalGas files quarterly information on CEH transactions details except for identifying customers.    









�SDG&E does not have a market center upon which to report on.

�SWG does not offer market center or hub services.  No related reporting therefore necessary.

��Procurement Service������Core procurement service������Retail core procurement�Portfolio Structure:  PG&E Gas Procurement (GP) purchases gas for both its core and core subscription customers through a single gas portfolio.  Supplies are not differentiated or targeted for any single group of customers.



Assets:  PG&E holds the following contractual transmission and storage assets for serving its core customers.  The capacity available to GP for the core portfolio may be less then the amount shown due to assignment to core aggregators (Core Transport Agents or CTAs) based on the rules in Schedule G�CT - Core Gas Aggregation Service:

Firm capacity holdings on ANG and NOVA of 596 MDth/d and 584 MDth/d, respectively.

Firm interstate capacity holdings on PG&E GT-NW of 610 MDth/d 

Firm interstate capacity holdings on Transwestern Pipeline of 150 MDth/d 

Firm intrastate capacity reservation on Redwood path of 608 MDth/d

Firm intrastate capacity reservation of Baja path of 155 MDth in Summer, 309 MDth in November and March, and 618 MDth/d in the Winter

Firm intrastate capacity reservation on Silverado path of 48 MDth/d

Firm storage inventory reservation of 33.5 MDth, plus injection and withdrawal (used for core customer needs only)



Access to Pipeline System Assets and Flexibility :   The gas supply portfolio for the core is managed independently of the gas transmission and distribution system.  The core portfolio does not have access to system resources (storage, linepack, interutility exchange agreements) except as provided for in firm contract rights or as allowed to all shippers through tariff provisions:

Balancing rules and obligations identical to CTAs and essentially the same as noncore shippers. (See Section 2.2.4)

GP is subject to OFO and EFO procedures.  Charges and penalties are like other CTAs (See Section 2.2 above).

GP is subject to daily balancing requirements through OFOs and EFOs, as are all other shippers



Operational Penalties:  GP is subject to the same penalty structure as other shippers on the PG&E California Gas Transmission (CGT) system:

OFO Penalties

EFO Penalties

Diversion Charges

Imbalance Cashouts



Any costs incurred by GP for imbalance cashouts, EFO or OFO penalties are included as a cost of gas in the Purchased Gas Account (PGA).  Involuntary Supply Diversion charges are a cost to core procurement customers (but not Core Subscription customers) through the PGA.



Backstop Supply Cost:  Through the EFO and diversion processes, diverted noncore supply is available to meet peak core needs at a cost of $100/dth.



Monthly Balancing:  GP is subject to Schedule G-BAL balancing rules.  Over- and under-deliveries exceeding the 5% monthly tolerance band are subject to cashout.  Trading of imbalances into or out of storage is under the same rules and limitations applicable to other shippers.



Supply Requirements:  Daily supply requirement defined by computer model (Core Load Forecast Model, or CLFM) according to rules in Schedule G-BAL.



Storage Utilization Primarily for Reliability:  PG&E has a limited amount of storage capacity.  This is primarily used to provide winter peak load protection allocated to core customers.  Injection capacity is constrained, allowing only one injection and withdrawal cycle each year.  Storage capacity is not available for intra-season price arbitrage. 



Reliance on Swing Gas Purchasing:  Due to the limited nature of storage holdings, GP purchases swing supplies on a daily basis to meet load fluctuations.



Capacity Brokering:  GP brokers unutilized assets when feasible, including interstate pipeline capacity, intrastate pipeline capacity and storage capacity.  Revenue from capacity brokering is included in the Core Pipeline Demand Charge Account (CPDCA) as an offset to capacity costs.  Revenue from the sale of core storage capacity offsets costs in the Core Fixed Cost Account (CFCA).



Sales of Gas:  GP may sell gas on a wholesale basis at the California border and at other points outside California to manage portfolio supplies or to reduce costs for the portfolio. All revenue from gas sales is included in the PGA as an offset to gas costs.





Core Procurement Incentive Mechanism (CPIM):  See Section 4.7.2 below. 



Price Setting:  See Section 4.7.3 below.



Brokerage Fee:  See Section 4.7.1 below.

�Gas Acquisition acquires gas for SoCalGas’ retail core and core-subscription customers.  The principle regulatory framework used for monitoring the performance of the Gas Acquisition function is the Gas Cost Incentive Mechanism (“GCIM”).  Gas purchasing is performed in compliance with Decision 89-11-060, Appendix A, Decision 92-07-025, and the GCIM agreements.  

Gas Acquisitions’ strategy for procurement of core gas supplies involves:  1) Contracting for gas supplies from geographically diverse production basins;  2) Contracting for supplies from a variety of suppliers on several different pipeline systems; 3) Spreading the term of the portfolio of supplies from short-term spot (up to thirty days) to long-term (thirty days or longer);  4) Obtaining a variety of pricing provisions including fixed-price, New York Mercantile Exchange (“NYMEX”)-based and index-based contracts; and 5) Proactively seeking out supplies from WMDVBE entities.

In order to fulfill the obligation to serve core customers, the acquisition of gas supplies complies with SoCalGas' operational requirements and core capacity rights as defined in the 1996 BCAP (D. 97-04-082).  The operational requirements include guidelines for core storage injection and withdrawal capabilities, minimum flow conditions, and the minimum storage inventory levels required to meet system winter peak-day withdrawal requirements. 

Purchasing activity for the retail core is planned based on the following requirements:

Meeting average temperature loads plus storage injection requirements during the summer season with firm and/or discretionary gas supply contracts;

Meeting average temperature loads during the winter season with withdrawal from storage and purchases under firm supply contracts;

Meeting incremental loads under cold year temperature conditions with firm back-up supplies or spot purchases; and,

Having portfolio flexibility to be able to reduce purchases under hot year temperature conditions when demand drops.



The following table summarizes long-term firm interstate capacity rights available for use in serving the retail core market. 

	El Paso	MMcf/d

	Topock	343

	Blythe	388

	Subtotal	731

	Transwestern	287

	Total	1,018



In addition to the firm interstate capacity shown above, the retail core has long-term rights of 200 MMcf/d on Transwestern’s San Juan Lateral 

Storage Capacity Rights:  Core’s firm storage injection capacity of 327 MMcf/d (317 MMcf/d retail core and 10 MMcf/d CAT) is used to inject gas into storage from April through October to meet the 70 BCF (68 Bcf retail core, 2 Bcf CAT) November 1 storage target. Storage inventory is withdrawn over the November through March winter withdrawal cycle using core’s firm withdrawal rights which peak at 1,985 MMcf/d. 

Regulation:  The GCIM (D.94-03-076, D.97-06-061) provides SoCalGas with an incentive to purchase low cost gas.  The actual gas cost SoCalGas pays to meet the needs of its core customers is measured against a benchmark which is established as a proxy for the prevailing market price of gas.  This market price for gas is further defined as the price for 30-day firm spot supplies delivered to the SoCalGas market area.  Depending on various thresholds related to SoCalGas’ NYMEX bid program, the benchmark price is weighted differently between the NYMEX and published index components.

The majority of gas purchase transactions are negotiated during “bid week”, which generally occurs during the last five business days of each month for gas deliveries the following month.  Flexibility in purchase levels is necessary to address demand resulting from other than average conditions and, to a lesser extent, pursue potential opportunities for reducing gas costs.

Transactions are typically conducted telephonically and confirmed via fax and/or written contract.   Complete details of all transactions, including any with affiliates of SoCalGas, are reported on a monthly basis to the ORA in the GCIM reports.  Gas Acquisition utilizes risk management tools and strategies to manage price risk in the gas markets.  

�Portfolio Structure: SDG&E provides a single supply portfolio with a weighted-average cost of gas as determined for delivery into the SoCalGas intrastate pipeline system.  SDG&E is authorized to provide supply service, in addition to retail core customers, to retail noncore customers and to its power plants.  Supplies are not differentiated or targeted for any single group of customers.

Assets:  SDG&E holds the following contractual transmission and storage assets for serving its core retail customers.  The capacity available for delivery of SDG&E’s single portfolio supply, however, may be less than the amount shown due to assignment to CAT agents based on rules for CAT service.

Firm interstate capacity on El Paso of 10,000 MCF per day

Firm interstate capacity on the PGT Expansion path (i.e., on Alberta Natural Gas, Pacific Gas & Electric Gas Transmission-Northwest, and Pacific Gas & Electric pipeline systems, including firm rights for a portion of the deliveries through SoCalGas’ Wheeler Ridge compressor facility) of approximately 52,000 MMBtu per day

Firm intrastate capacity as required on SoCalGas under Schedule No. GW-SD for non-UEG gas deliveries.

Firm storage inventory reservation of 6 MMDth plus firm injection and withdrawal used for core customer needs only

A Mutual Assistance Agreement with SoCalGas to provide emergency gas supply for core customer requirements under specified conditions.  Contractual agreement also specifies a minimum operating gas pressure at SDG&E’s Moreno compressor station to ensure adequate service to core customers during peak day demand conditions.

Access to Pipeline System Assets and Flexibility:  SDG&E’s gas procurement and storage is managed independently of gas transmission and distribution system operation in SDG&E’s service territory.  The single portfolio does not have access to system resources (storage, line pack, inter-utility exchange agreements) except as provided for in firm contract rights or as allowed to all shippers through tariff provisions:

Balancing rules and obligations identical to CAT agents and essentially the same as noncore shippers (see Section 1.1.4)

SDG&E’s gas procurement deliveries are subject to Operational Flow Orders (OFOs) from SoCalGas and diversion procedures and penalties like other CAT customers (see Section I2.2)

SDG&E’s deliveries are subject to daily balancing requirements through OFOs along with other shippers on SoCalGas

Operational Penalties: SDG&E’s gas procurement deliveries are subject to the same penalty structure as other shippers on SoCalGas’ system for OFOs, diversion, and imbalance.  Any costs incurred as a result of these penalties are included as a cost of gas procurement in the single supply portfolio, subject to review under SDG&E’s Gas Procurement Performance-Based Ratemaking Mechanism.

Backstop Supply Cost:  In accordance with the SDG&E and SoCalGas Mutual Assistance Agreement, emergency core supply is available at three times the highest unit cost of gas (including demand charges, transportation, fuel use and losses) from any source received by the supplying party during the month in which relief was provided.

Monthly Balancing:  SDG&E’s procurement deliveries are subject to SoCalGas’ Schedule No. G-IMB (Transportation Imbalance Service) balancing rules.  Over- and under-deliveries exceeding the 10% monthly imbalance tolerance band are subject to standby procurement and buy-back provisions, and trading of imbalances into or out of storage by SDG&E is done under the same rules and limitations as all other shippers under SoCalGas’ tariff provisions.

Storage Utilization Primarily for Reliability:  SDG&E has obtained contractual rights and manages its firm storage inventory, injection and withdrawal through SoCalGas for the reliability of its core retail customers.  Storage capacity may be used for intra-seasonal price arbitrage, and results are realized by core customers utilizing generally lower-cost supplies from storage in lieu of higher-cost winter supply procurement deliveries.

Reliance on Swing Gas Purchasing:  Due to the uncertainty of daily gas demand for SDG&E’s single supply portfolio, particularly for power plant loads under electric restructuring, swing supplies may be purchased on a daily basis to meet load fluctuations.

Capacity Brokering:  All firm capacity commitments are required for core service reliability so that there has been no brokering of SDG&E capacity in the gas market.

Sales of Gas:  SDG&E may buy and sell gas on a wholesale basis at the California border and at other points outside California to manage portfolio supplies or to reduce costs for the portfolio.  All revenue from these transactions is included in the calculation of the single portfolio cost.

Risk Management:  Through the approval and implementation of its Gas Procurement Performance-Based Ratemaking Mechanism (Gas PBR), SDG&E has authority from the CPUC to engage in financial transactions to manage prices for the single gas supply portfolio.  The gain/benefit and loss/expense from financial management tools are included in the portfolio cost calculation.

Gas Procurement Performance-Based Ratemaking Mechanism (Gas PBR):  See Section 4.7.1

Price Setting:  See Section 4.7.3

Brokerage Fee:  See Section 4.7.2

�Southwest performs all capacity and supply procurement functions for core sales customers.  Southwest also offers a core subscription service for noncore customers. (See Section 3.3 )



Core procurement (CP) is managed independently of distribution system operation.  Procurement costs are included in the cost of gas and subject to the PGA balancing mechanism.  CP adheres to the same balancing rules and obligations imposed by its upstream service providers as imposed on transporters on SWG’s distribution system.



The core subscription portfolio is price differentiated from the rest of system supply.



Available storage is utilized primarily for reliability purposes and secondarily for price stability purposes.  Limited injection periods reduce opportunity to utilize storage for price stability.



SWG manages its CP activities consistent with its contract with SoCal Gas in southern California and its capacity rights in northern California so as to avoid imbalances and penalties.   Increased procurement or balancing costs attributable to the actions of a specific transporter or transporters are collected from the responsible party and credited to the PGA.

��Wholesale core procurement�Wholesale customers are noncore customers in PG&E’s service territory.  Core subscription service is available to wholesale customers (See Sections 3.3 and 4.9 below.)

�Wholesale customers procure, schedule, and arrange for transportation of their own gas supplies.  Core subscription service is available to wholesale customers.

�SDG&E is a wholesale customer of SoCalGas and does not offer wholesale service on its system.

�SWG does not have wholesale customers.��Authorized use of financial instruments�PG&E has received authority from the CPUC to engage in financial transactions to manage prices and risks for the core portfolio.  The gain/benefit and loss/expense from financial management tools will be included in Gas Supply Portfolio costs.

�The company uses financial derivatives such as swaps, NYMEX contracts, options, and other instruments to manage risk associated with natural gas purchases.



The use of financial derivatives is limited by credit considerations, value at risk (VAR) limits, and volumetric position limits. SoCalGas has established volumetric position limits and VAR limits. Gains and losses associated with financial trading activity are treated as a component of gas costs. 

�SDG&E is authorized to utilize any financial instruments it feels appropriate in the procurement of its required portfolio. Any gains are included as part of its gas PBR.

�Southwest is not authorized to utilize financial instruments related to procurement functions.  No special accounting is therefore necessary, since no financial derivatives or hedges are authorized or utilized.��Core aggregation service������Minimum requirements for core aggregation�The minimum aggregate gas volume for a group of core end-use customers (Core Transport Group or CT Group) is 120,000 therms per year.  Each CT Group must designate a core aggregator (Core Transport Agent or CTA).  The initial term of service for each CT Group is 12 consecutive months from the effective service date, independent of the term of any contract between the Customer and the CTA  (Schedule G-CT)

�250,000 therms per year total aggregate load is required to participate as a core aggregator. Aggregators must execute a Core Aggregation Transportation Service Agreement with SoCalGas and must meet credit worthiness requirements established in Rule No. 32.



�Currently there is a 250,000 therms/year minimum requirement.

�Per Schedule GN-T:  250,000 annual therms; 

Minimum Daily Quantity (MDQ) determined based on most recent 12 months’ usage for each customer in a CAG;

Core/noncore loads cannot be combined for CAT qualification; and

12-month minimum term election. ��Credit requirements for core aggregators�Credit requirements for CTAs are described in Gas Rule 23.



Application For Credit:  A CTA creditworthiness review is required on an annual basis or whenever the Daily Contract Quantity (DCQ) for the Customers in the CT Group increases by 25,000 therms per day or more. The DCQ for a CT Group is the Annual Contract Quantity, divided by 365. 



To establish an unsecured credit limit, the CTA furnishes financial information satisfactory to PG&E, upon PG&E’s request.  If PG&E determines that a financial change has or could adversely affect the CTAs creditworthiness, or if the CTA does not provide the requested financial information, PG&E may terminate the CTA Agreement.



A nonrefundable credit application processing fee of $500 may be charged to offset the cost of determining creditworthiness. 



Security Deposit:  The CTA may submit a security deposit in lieu of the creditworthiness evaluation.  The security deposit may be in the form of: 

Cash Deposit—Cash Deposits will earn interest

Letter of Credit

Surety Bonds

Guarantees

Other forms of security deposit may include any other form of security deposit and amount of collateral which PG&E, agrees to in writing.



Amount Of Security Deposit Or Credit Limit:  The security deposit or credit limit is a function of the DCQ and the billing services provided by the CTA.  The Creditworthiness Requirement (CWR) is calculated as follows: 

For a CTA who bills Customers for procurement only:  CWR1 = (90 days x DCQ x Core WACOG x 150 percent); where CWR1 equals the security in dollars for charges for which the CTA is liable.  The Core WACOG is the core Weighted Average Cost of Gas.

For a CTA who bills Customers for procurement, and bills and collects transportation charges for PG&E:  CWR2 = CWR1 + (75 days x DCQ x Average Core Transport Rate); where CWR2 equals CWR1 plus the security in dollars for handling the Customer’s money in the event that a CTA collects PG&E transportation charges.  If a CTA bills and collects transportation charges for only a portion of its Customers, the CWR will be prorated accordingly. 



Reducing Creditworthiness Requirements:  Creditworthiness requirements may be reduced by utilizing any of the following provisions.

Guaranteed Deliveries:  The CTA may guarantee weekly delivery of gas.

Storage Collateral:  The CTA may maintain a specified volume of gas in storage at all times as collateral. Gas stored as collateral must be in addition to gas stored to meet core reliability requirements.

Good Payment History:  To establish a good payment history, the CTA must pay each bill in full, within 15 days after transmittal.  The CTA’s Creditworthiness Requirement will be reduced by 2 percent for every 12 consecutive months of good payment history.  Three or more late payments of 7 days or less, or one or more late payments of greater than 7 days during any 12 month period will eliminate the CTA's “good payment” status and require reestablishment of full creditworthiness.

�Credit Application



The Aggregator must complete a credit application that includes any financial information needed to establish credit on an annual basis or whenever the Aggregator's load increases by 25,000 therms per day or more.  A non-refundable credit application processing fee of $500 may be charged to offset the cost of determining the Aggregator's creditworthiness.  SoCalGas will establish the Aggregator's credit limit based on the creditworthiness evaluation and the Aggregator's Daily Contract Quantity (DCQ), as defined in Rule No. 1 of SoCalGas’ tariffs.



To ensure the continued validity of an established unsecured credit limit, Aggregators furnish SoCalGas with financial information satisfactory to the Utility, as requested by the Utility, during the Aggregator's participation in the Program.  In the event SoCalGas determines that a financial change has or could adversely affect the creditworthiness of the Aggregator, or if the Aggregator does not provide the requested financial information, the Utility may terminate the Aggregator's participation in the Program immediately.



A creditworthiness evaluation will be conducted by an outside credit analysis agency, to be determined by the SoCalGas, with final credit approval granted by the Utility.  Credit reports will

remain strictly confidential between the credit analysis agency and the Utility.



Acceptable Forms of Security Deposits

Cash Deposit

Letters of Credit

Surety Bonds

Guarantees



Amount of Security Deposit

The amount of security deposit or the established credit limit required is a function of the DCQ (daily contract quantity). The formula for determining the security deposit or credit limit depends upon the nature of services for which Aggregators bill their customers.  This creditworthiness requirement (CWR) shall be calculated as follows:



(1) Aggregator Bills Customers For Gas Only:



CWR1.0 = 120 days x DCQ x Core Standby Rate;

Where:  CWR1.0 equals the security deposit in dollars for Aggregator Procurement Management Charges, as defined in Rule No. 1, for which the Aggregator is liable.  For administrative purposes, the core standby rate will be calculated at

150% of the SoCalGas forecasted core procurement rate.



(2) Aggregator Bills All Customers For Gas And Transportation Charges:



CWR2.0 = CWR1.0 + (75 days x DCQ x Average Retail Core Transportation Charge);

Where:  CWR2.0 equals CWR1.0 plus the security deposit in dollars for handling the customer's money in the event that an Aggregator bills and collects Utility transportation charges.



If a security deposit is to be in lieu of a creditworthiness evaluation it is due and payable upon demand prior to commencement of the Aggregator's participation in the Program.  Any deposit will be considered past due if it is not paid within fifteen calendar days after it is requested by the Utility.  Past due notices will be mailed to the Aggregator and to each of its customers. If the deposit is not paid within seven days of the issuance of the past due notice, the Aggregator's participation will be subject to termination. All forms of security shall be retained as long as the Aggregator is participating in the Program unless otherwise reduced pursuant to the provisions of Other Forms of Security Deposit listed below.



Other Forms of Security Deposit

Aggregators may select guaranteed deliveries and/or storage collateral, and, for Aggregators who bill for Utility Transportation charges, accelerated payments to reduce their creditworthiness

requirements.



a.  Guaranteed Deliveries

The Aggregator may guarantee weekly delivery of gas equal to 80%, or some other portion

acceptable to the Aggregator and SoCalGas, of the projected customer usage. Projected customer

usage will be calculated on a month-to-date basis as follows:



(1) 80% x historical daily usage x number of days;

Where: "number of days" = 7, 14, 21, 28, 30 or 31



If the Aggregator fails to meet the 80% condition, then the Aggregator will have seven days or until the end of the month, whichever occurs first, to cure.  If the Aggregator is unable to cure

within the cure period, then the Aggregator's participation in the Program is subject to immediate termination by the Utility.  By satisfying this condition, an Aggregator can reduce its creditworthiness requirement by 80% of the Core Standby Rate as follows:



CWR1.1 = 24 days x DCQ x Core Standby Rate



b.  Storage Collateral

An Aggregator may elect to reduce its creditworthiness requirements by maintaining a set or prescribed quantity of gas in storage at all times.  Gas stored for collateral is in addition to gas

stored to meet core reliability requirements.



If the Aggregator fails to maintain the prescribed quantity of gas in storage, the Aggregator will have seven days or until the end of the month, whichever occurs first, to cure.  If the Aggregator is unable to cure within the cure period, the Aggregator may purchase gas necessary to meet the condition from SoCalGas, at the retail core standby procurement charge, or SoCalGas may immediately terminate the Aggregator's participation in the Program.



The Aggregator will grant to Utility a first priority security interest in all gas in storage pursuant to appropriate documents acceptable to SoCalGas.



The prescribed quantity shall be specified by the Aggregator subject to SoCalGas' concurrence and will reduce the creditworthiness requirement by reducing the number of days used in the calculation of CWR1.2 by the quotient of the prescribed quantity divided by the DCQ as follows:



CWR1.2 = (120 days - (prescribed quantity / DCQ)) x DCQ x Core Standby Rate.



Accelerated Payments/Immediate Payment For Services Rendered



If the Aggregator bills customers for Utility transportation charges, then the Aggregator may pay these charges at the end of billing cycles 5, 10, 15 and 21 (i.e., make weekly payments).

These weekly payments are estimated based on the retail core transportation charges for the customers served by the Aggregator.  The payments and charges may be reconciled at month-end

billing time.  If payment is not received by the 4:00 P.M. on the due date, SoCalGas will notify the Aggregator of non-payment.  If payment is not received by close of business on the next

business day, then the Aggregator's participation is subject to immediate termination.  Any payment received after the due date will be considered past due and subject to the conditions

described under “Late Payments” below.



This condition would be implemented in lieu of weekly summary billing.  In addition, the Aggregator's creditworthiness requirement will be reduced as follows:



 CWR2.1 = CWR1."X" + (22 x DCQ x Average Retail Core Transportation Charge).

Where “X” is equal to 0, 1, or 2 (e.g., CWR1.0, CWR1.1 or CWR1.2).

�Credit requirement equal to 150% imbalance charge required for risk period as calculated using the following formula:

If aggregator bills both gas and transportation:  CWR = (120 days X Daily Contract Quantity X Core Standby Rate) + (75 Days X DCQ X Average Retail Core Transportation Charge) 

(see also Rule 32)

�Rule 22.M. 4:  Credit application to utility by CTA.

$500 processing fee may apply.

Creditworthiness Requirements (CWR):

CTA bills gas only:  CWR1 = 120 days * MDQ*150% core procurement rate.

CTA bills gas and transport:  CWR2 = CWR1 + (75 days * MDQ * Avg. transportation rate).

CWR Offsets:  

Guaranteed minimum deliveries; 

Storage collateral; 

Weekly payments; and 

2% reduction in CWR for good payment history.

Creditworthiness requirements are reviewed on periodic basis, or if MDQ increases by >25,000 therms/day, or if financial changes occur that could adversely impact creditworthiness.��Customer billing/payment options for core aggregators�CTA Billing Options:  There are three billing options for Gas Aggregation Service (Gas Rule 23):

Billing By The CTA:  PG&E may permit or may require the CTA to bill and collect PG&E’s transportation charges from Customers.  For a CTA who bills and collects PG&E transportation charges from Customers, PG&E will provide the CTA with daily Electronic Data Interchange (EDI) billing of Customers’ accounts.  CTAs shall execute an EDI Trading Partner Agreement.

Dual Billing:  If the CTA does not bill the customer for PG&E’s transportation charges, PG&E will separately bill and collect from the customer the PG&E transportation charges.  The CTA will separately bill and collect for the gas procurement charges.

Billing By PG&E:  Billing by PG&E is available to CTAs/ESPs (Electric Service Providers), at PG&E’s option, for combined gas and electric accounts consistent with provisions in PG&E’s Electric Rule 22.

�Option 1:  Most Aggregators  bill end-use customers for SoCalGas' transportation charges and the Aggregator’s charges for procurement services.  In this case, SoCalGas sends the customer a “view-only”  (i.e., informational) bill covering the utility’s charges. 



Option 2:  Alternatively, some Aggregators bill customers for their charges only and SoCalGas sends the customer a separate bill covering the utility’s charges.  SoCalGas does not currently offer the billing services to Aggregators (i.e., SoCalGas would bill end-use customers for the Aggregator's commodity charges). 



1. Weekly Billing

For an Aggregator who bills for Utility transportation charges, in order to eliminate the cash lag in the current month-end billing of SoCalGas transportation charges and reduce the Aggregator's

creditworthiness requirements, weekly summary billing of customer accounts will be implemented. Interstate transmission charges, and imbalance billing and notification will occur monthly.  On a monthly basis, the Aggregator will receive from SoCalGas the interstate transportation credit less any unpaid, overdue, Procurement Management Charges owed by the Aggregator.



The Aggregator's bill is due and payable upon receipt.  All payments will be made electronically or by wire transfer unless otherwise agreed to by SoCalGas.

�Currently there are three options:

Separate bills from ESP and UDC, payment due 15-days from bill date;

Consolidated ESP Billing, where the UDC sends the customer’s transport bill to ESP for payment, payment due 15-days from bill date; and

Consolidated UDC Billing, where the ESP provides commodity charges for the UDC  bill, payment due 15-days from bill date.

�There are three billing options available under CAT.  Pursuant to Rule 22, M. 4. D: 

(i) Utility bills commodity and distribution for CTA;

(ii) CTA bills commodity and distribution for Utility; or

(iii) Utility bills distribution and CTA bills commodity.

All customers in given CAG must elect same billing option.��CTA/customer obligation to pay utility�Payment:  Bills are due and payable upon receipt or EDI transmittal.  Payments will be remitted by the terms of the EDI agreement, electronically or by wire transfer unless otherwise agreed to by PG&E.  Any bill will be considered past due if payment is not received within fifteen (15) calendar days after receipt/transmittal. (Gas Rule 23)





Nonpayment by Customer of Transportation Charges:  If the CTA has made a payment to PG&E for Customer transportation charges and subsequently is not paid by the Customer, CTA may notify PG&E that payment for the billing period should be returned to the CTA.  The CTA’s notification of non-payment from the Customer must be received by PG&E within 40 calendar days of the date that PG&E mailed/transmitted that bill to the CTA. Upon such notification, PG&E will:  (1) return the amount of that billing to the CTA; (2) discontinue the billing arrangement that permits the CTA to collect PG&E charges from the Customer, and (3) bill the Customer transportation charges for that billing period, and all subsequent Customer charges, directly to the Customer for a minimum of twelve (12) months.  (Gas Rule 23)



Late Payment Notices:  Transportation Charges:  If a bill rendered to the CTA for PG&E transportation service remains unpaid after 15 days, PG&E will issue to the CTA a 7-day notice of nonpayment, with a copy to the Customer.  If the bill continues to be unpaid, PG&E will issue a 24-hour notice of nonpayment to the CTA with a copy to the Customer.  If the bill remains unpaid, PG&E may immediately terminate the CTA Agreement without further notice.  



If PG&E issues the 24-hour notice, PG&E will also: (1) discontinue the billing arrangement that permits the CTA to collect PG&E transportation charges from the Customer, (2) bill the CTA for the unpaid Customer transportation charges, and (3) send all subsequent Customer transportation charges directly to the Customer.  (Gas Rule 23)



G-BAL/Rule 14 Charges:  PG&E provides the CTA with a separate invoice for services provided under Schedule G-BAL (balancing) and/or Rule 14 (EFO/OFO).  If a bill rendered to the CTA for charges under Schedule G-BAL and/or Rule 14 remains unpaid fifteen (15) days after transmittal, PG&E will issue a 7-day notice of nonpayment to the CTA.  The CTA shall remain responsible for all charges incurred.  (Gas Rule 23)



Late Payment:  If the CTA does not pay any bills rendered to the CTA by PG&E within fifteen (15) days after transmittal, then: 

payment is considered late; 

the CTA may not add customers or increase the Group DCQ until past due amounts, including all late charges, are paid; and

the CTA may not trade, sell or withdraw any gas from storage until past due amounts, including all late charges, are paid.  (Gas Rule 23)

�The bill will be considered past due if it is not paid within fifteen calendar days after transmittal.  Past due notices will be mailed to the Aggregator and each of its customers.  If the bill is not paid within seven days of the issuance of the past due notice, the Aggregator's participation will be subject to immediate termination by SoCalGas.  For an Aggregator who does not bill for Utility transportation charges, bills issued to the Aggregator for any Procurement Management Charges remaining after offset will be past due if not paid within fifteen calendar days after the date the bill is mailed.



Late Payment

If an Aggregator does not pay any bill rendered to it by SoCalGas within fifteen days after transmittal, then:

A seven-day notice may be mailed to the Aggregator and its customers may be advised of such notice.  If the charges in the notice remain unpaid after the expiration of the seven-day notice, participation under the Program is subject to termination.  If participation is terminated, the Aggregator remains responsible for all charges incurred under the Program, even if such charges are identified after the termination becomes effective.

The outstanding balance will be subject to any applicable late payment fees as authorized by the CPUC.  The Aggregator will be unable to add customers, or increase its DCQ to its contract until late payment is cured; and,

The Aggregator may not trade, sell or withdraw any gas in storage until late payment is cured.  If an Aggregator pays late three or more times by seven days or less or pays late one or more times by greater than seven days in any contiguous twelve month period, then, in addition to all other rights of SoCalGas resulting from such late payments (or any non-payments), the Aggregator will lose its "good payment" status as defined. The Utility may also require full collateral in the form of cash, irrevocable standby letter of credit, security bond or any other security instrument deemed appropriate by SoCalGas.  If such collateral is requested and not provided by the Aggregator to SoCalGas, the Aggregator's participation will be subject to termination by the Utility. In addition, if an Aggregator that bills customers for Utility transmission charges loses its good payment status, the Aggregator will be required to establish an escrow agreement/account with a financial institution acceptable to SoCalGas, in a form acceptable to SoCalGas, and will grant the Utility a first priority security interest in all proceeds and accounts receivable in escrow.  The escrow account will give a third party, acceptable to SoCalGas, the rights to receive accounts receivable and pay accounts payable on behalf of the Aggregator.  The third party will keep a record of all payments made by each customer, and payment to the third party.



Good Payment History

In order to establish a good payment history, the Aggregator must pay each bill in full within fifteen days after transmittal. An Aggregator's creditworthiness requirements will be reduced by 2% for every twelve consecutive months of good payment history.  This calculation will be retroactive to the date of first participation by the Aggregator in the Program.  Three or more late payments of seven days or less, or one or more late payments of greater than seven days during any contiguous twelve month period will cause the Aggregator to lose its "good payment" status and obligate it to reestablish full creditworthiness requirements. If at any time, under the provisions of this rule,  SoCalGas does not receive the requested financial information or determines that there has been a detrimental change in the financial condition of the Aggregator,  SoCalGas, at its sole discretion, may re-establish the original creditworthiness requirements for the Aggregator or establish new creditworthiness requirements.

�SDG&E directly passes through to the self-procurement customer for any additional transportation charges incurred by self-procurement customers for transportation on third party transporters.





�Rule 22, M.  4. D.  Bills payable within 15 days, by wire transfer.  Seven day grace period permitted before disenrollment.



The aggregator and its customers are responsible for all charges incurred under the CAT program, including all intrastate and interstate transportation charges or costs allocated to the CAG.  The aggregator is responsible for all charges related to managing its procurement portfolio on behalf of the customers it serves.



Delinquency notices are sent to the aggregator and the individual CAG customers.  The outstanding balance is subject to normal late payment and collection procedures.  The aggregator may not increase MDQ, add new customers, or trade, sell, or withdraw storage gas until the delinquency is cured.  In the event the aggregator fails to pay Utility charges; each customer in the CAG is billed a pro rata share of outstanding charges.



If a core aggregation customer disputes a billing from their aggregator, the customer remains obligated to pay the Utility charges in a timely manner and the aggregator shall not withhold payment of Utility charges pending resolution of the dispute.

��Utility obligation to serve core aggregation customers�If a core gas aggregation Authorization (see Section 3.2.8 below) is terminated and the Customer continues to receive service at the meter location, the Customer will receive PG&E procurement service unless PG&E receives a new Authorization executed by the Customer and accepted by a new CTA.  Core aggregation customers are accorded the same service reliability as bundled core customers.  (Schedule G-CT)

�Gas delivery priority is not affected by service under core aggregation service. Curtailment of customer service is governed by Rule No. 23, Continuity of Service and Interruption of Delivery.  Service to core customers cannot be curtailed due to and Aggregators failure to perform.  In the event that an Aggregator fails to deliver sufficient quantities of gas to meet its customers’ gas demand, SoCalGas is obligated to meet the gas requirements of those customers. 

�UDC is default commodity provider.  Core aggregation customers receive exact same service reliability as bundled core customers.



�Utility remains obligated as provider of last resort;

Customer must remain in good standing for any utility charges;

Reverts to otherwise applicable sales schedule, unless new CAG election made; and 

Standard Rule 21 curtailment priorities by end-use apply.��Interstate transmission for core aggregators�Assignment Of Firm PG&E GT-NW Pipeline Capacity:  Firm interstate capacity is held by PG&E for its core Customers on the PG&E Gas Transmission-Northwest (PG&E GT-NW) pipeline.  The amount of the Core’s capacity made available to the CTA will be a pro rata share based on a CT Group’s historical January gas usage compared to the Core’s total January forecasted gas throughput.  A CTA may accept any or all of the offered capacity assignment.  PG&E GT-NW capacity will be offered at firm roll-in (i.e., system average) Kingsgate to Malin rates.  The difference between the rate paid by CTAs and the mitigated rate paid by PG&E’s core procurement is returned to core transport customers.  See Section 4.8 below for additional information on the rate treatment for PG&E GT-NW pipeline capacity.  (Schedule G-CT)



Optional Assignment Of Firm Canadian Capacity:  Each month, to the extent available, a CTA will be offered an assignment of a share of firm capacity held by PG&E for its core Customers on Alberta Natural Gas Company LTD (ANG) and associated capacity on NOVA Gas Transmission Company.  A CTA will have a preferential right to such Canadian Capacity when exercising a preferential right to PG&E GT-NW capacity in the same month.  Only the incremental pro rata portion of PG&E’s Canadian Capacity available above the “matching point”, will be offered to a CTA.  A CTA may accept any or all of the offered Canadian Capacity, in proportional quantities of ANG and NOVA.  The matching point is defined as the point where the amount of firm interstate capacity PG&E holds for its core customers on PG&E GT-NW, less the amount made available to CTAs, matches the amount of capacity PG&E core has contracted for and has available on ANG and NOVA pipelines for its core customers.  (PG&E core holds approximately 40 MDth/d more capacity on PG&E GT-NW than it does on the ANG and NOVA pipelines, and is not offering Canadian capacity for CTAs at this time.)



Canadian Capacity will be offered release or assignment at the full as-billed rate.  The term of a Canadian Capacity assignment will be one month.  PG&E may broker any unaccepted capacity, for up to the remaining term of the contracts with ANG or NOVA.  (Schedule G-CT)�Interstate pipeline mainline capacity allocation to core aggregation customers is equivalent on a pro rata basis to the capacity allocated to core customers receiving procurement service from the UDC.



Core aggregators are required to take a pro rata share of 1,044 MMcf/d of interstate pipeline capacity secured by SoCalGas on behalf of its core customers at the “as billed rate”.  This capacity consists of 300 MMcf/d on Transwestern pipeline and 744 MMcf/d on the El Paso pipeline.  Aggregators contract for and pay for this capacity directly with the pipelines and are reimbursed by SoCalGas for the capacity upon verification of payment to the pipeline.  Aggregators receive a  pro rata share of this capacity.

�SDG&E’s interstate capacity costs are unbundled from its distribution rates.



�CTA takes assignment of interstate capacity reserved for core.  Core transporters must execute a Pre-arranged Interstate Capacity Transfer at a cost equal to 100% of the average of the Utility’s interstate capacity costs.  Since SWG does not hold any interstate capacity in southern California, the allocation of interstate capacity is not at issue and SWG’s CAT program is effectively unbundled.  There are no CAT participants in northern California.��Intrastate transmission for core aggregators�Firm Intrastate Pipeline Capacity:  Each month, PG&E will offer each CTA a pro rata share of the firm intrastate capacity PG&E has reserved for its core Customers, by path.  This intrastate capacity will be offered to CTAs at the rates specified for Core Transport Groups in Schedule G-AFT (Annual Firm Transportation).  The amount of the Core’s intrastate capacity (by path and by month) made available to CTAs will be a pro rata share based on the CT Group’s historical January gas usage compared to the Core’s total January forecasted gas throughput.  PG&E will notify CTAs of the firm capacity offer for each month by the fifteenth (15th) day of the preceding month.  CTAs may accept any or all of the offered capacity assignment.  (Schedule G-CT)



Firm Winter Capacity Requirement:  CTAs must meet the Firm Winter Capacity Requirement, which requires that CTAs contract for firm intrastate transmission pipeline capacity or firm PG&E storage capacity and withdrawal rights equal to the Group’s pro rata share of firm intrastate transmission pipeline capacity PG&E has reserved for Core End-Use Customers, excluding the California on-system reservation (Silverado to On-System Path) from November 1 through March 31. 



CTAs may satisfy the Firm Winter Capacity Requirement in any combination of the following: 

Contract with PG&E under the terms of Schedules G-SFT (Seasonal Firm Transportation) or  G�AFT (Annual Firm Transportation).

Contract with a party other than PG&E for guaranteed use of that party’s firm intrastate transmission pipeline capacity or for guaranteed use of that party’s firm PG&E storage capacity and withdrawal rights.

Contract with PG&E for firm storage capacity and withdrawal rights.  Such capacity and rights shall be in addition to the CT Group’s Core Storage Allocation.



If a CTA meets this Firm Winter Capacity Requirement and has no instances of non-compliance with an Emergency Flow Order (EFO) and no more than one instance with an Operational Flow Order (OFO), as specified in Rule 14, for a two-year period, a CTA will no longer be required to meet the Firm Winter Capacity Requirement.  (Schedule G-CT)�Intrastate transmission is provided as a bundled service to all core customers and is not affected by service under core aggregation service.

�Intrastate transmission is not affected by service under core aggregation service. Service is provided firm and considered P-1.

�CAT intrastate transmission service is provided under Southwest ‘s wholesale intrastate transportation contract with SoCal Gas.  SWG’s distribution system is planned to provide firm capacity to all high priority core customers, including CAT participants. ��Storage service and priority for core aggregators�Allocations:  PG&E will allocate to a CTA, acting on behalf of Customers in the CT Group, a pro rata share of PG&E’s total core storage capacity reservations.  There are no additional costs to the CTA for storage allocations under this provision.  Storage costs are bundled in core transportation rates.  Priority of service is firm.



To determine a CT Group’s pro rata share of PG&E’s total core storage capacity reservations, PG&E first determines the core storage allocation percentage for the Group, which is the ratio of the Group’s winter usage to PG&E’s total core winter season forecasted throughput, as adopted in the latest BCAP.  The core storage allocation percentage for a Group is then applied to each of the referenced subfunction volumes below.



PG&E’s total core storage capacity reservations, by subfunction, are: 

Annual Inventory 	32.8 Bcf       

Average Daily Injection 	153.6 MMcf/d 

Average Daily Withdrawal	1,089.4 MMcf/d 



Injection Requirements:  In order to meet the core reliability needs of the Group, a CTA must meet the minimum storage inventory targets as set forth below. 

  Date	Inventory Target Level

  By June 30	Injection Capacity * 91 days   * 80%

  By August 31	Injection Capacity * 153 days * 90%

  By September 30	Injection Capacity * 183 days * 95%

  By October 31	Injection Capacity * 214 days * 95%



Inventory Requirements:  Minimum storage inventories must be maintained by a CTA during the November through March period. CTAs will not be permitted to withdraw gas below the following minimum month-end inventory targets: 

  Date	Inventory Target Level

  By October 31	95% * Annual Inventory

  By November 30	80% * Annual Inventory

  By December 31	50% * Annual Inventory

  By January 31	15% * Annual Inventory

  By February 28	5%   * Annual Inventory

  By March 31	0%   * Annual Inventory



CTAs will be allowed one annual cycle for injection and withdrawal of gas in storage, under this schedule.  Injections are limited to the period between April 1 and October 31 (Injection Period).  Withdrawals are limited to the period between November 1 and March 31 (Withdrawal Period).  CTAs may use their storage balances to nominate to their CT Group or to other Customer(s), in order to trade imbalances subject to the terms and conditions of Schedule G-BAL, or to transfer inventory subject to the terms and conditions of Schedule G-FS, provided that a CTA maintains the minimum month-end inventory targets during the Injection and Withdrawal Periods. 



If a CTA adds or deletes Customers from its group, gas stored on behalf of such Customer(s) may be sold to a CTA or PG&E at PG&E’s last known weighted average cost for gas stored on behalf of core end-use customers during the most recent Injection Period.  The weighted average cost will be based on the volume of gas PG&E has injected into storage in each month of the most recent Injection Period and the Procurement Charge for each month, as shown on Schedule G-CP–Gas Procurement Service to Core End-Use Customers (averaged for the total core class).  Such sales shall be mandatory if gas stored exceeds 1,000,000 therms. 



Stored gas not withdrawn by March 31 of each year will be carried forward and considered storage inventory for the next year.  If, as of March 31 of each year, a CTA no longer serves Customers under this schedule and has stored gas that has not been fully withdrawn, PG&E will buy the remaining gas at 50 percent of the OD Index (see Section 2.2.4 above) for over-deliveries, as specified in Schedule G-BAL at the time of purchase, unless otherwise agreed.  (Schedule G-CT)

�Storage service and priority provided to core aggregation customers is equivalent on a pro-rata basis to the storage service and priority provided to core customers receiving procurement service from the UDC. Aggregators are required to meet specific month-end storage minimums from October through February.  The allocation of storage to core aggregators and their withdrawal season storage minimums are based on the cold year firm capacity reservation forecast as identified by individual rate class in the BCAP proceeding.�Storage service and priority provided to core aggregation customers is equivalent on a pro rata basis to the storage service and priority provided to core customers receiving procurement service from the UDC. Aggregators are required to meet specific month-end storage minimums for each month.  The allocation of storage to core aggregators is based on cold year winter throughput forecast and is  identified by individual rate class in the BCAP proceeding. 

�SWG offers each CAG a pro rata allocation of storage capacity available for its core customers, pursuant to Rule 22. A. 2. and 22.M.2.

Pro rata allocation of core storage rights available to CAG, based on prior histories and expected CAG loads;

Injection season limited to April 1 to October 31.  Withdrawal season limited to November 1 to March 31. 

CTA must meet all month-end utility storage targets;

CTA must maintain minimum volumes to meet peak day and cold year seasonal requirements; 

Storage gas for reliability cannot be used to cure imbalances; and

Rule 21 curtailment priorities by end-use apply.

If an aggregator adds 150,000 therms or more, a pro rata portion of existing gas storage inventory will be sold to the aggregator at the current month’s core subscription charge.  When a customer representing 150,000 therms or more terminates CAT participation and returns to sales service, a pro rata share of CAT storage will be sold by the aggregator to the Utility at the current month’s core subscription charge.��Enrollment and switching procedures for core aggregators�Customer Sign-Up Process:  CTAs may use one of the two methods described below for transmitting requests (Customer Authorizations) to PG&E in order to sign up new Customers, or for switching a Customer from one CTA to another CTA.  (Schedule G-CT)



Method 1 - Electronic Sign-Up:  The CTA may transmit Customer Authorizations to PG&E using the electronic format acceptable to PG&E.  The electronic format for switching gas customers duplicates PG&E’s electronic customer switching process used for switching electric customers.  When using the electronic switching process to transmit customer switching requests, the CTAs must obtain the customer authorization for CTA service by either of the following methods:

Customer Signature:  Obtain the customer’s signature on PG&E Form No. 79�845, Customer Authorization for Core Gas Aggregation Service, or a form provided by a CTA that includes all of the terms and conditions specified in PG&E Form No. 79�845.

Third Party Verification:  Obtain a Customer’s Authorization in the same manner set forth for requesting changes in an aggregator or supplier of electric service as specified in Public Utilities Code Section 366.5, including third-party verification, where required.



Method 2 - Paper Sign-up:  The CTA may send a signed copy of PG&E Form No. 79�845, Customer Authorization for Core Gas Aggregation Service.  After June 30, 1999 this method will be discontinued and all requests must be submitted using the electronic format, unless otherwise agreed to by PG&E.



General Switching Provisions:

PG&E system’s timeline for switching customers is:

Customer Switch Date = Date Customer Authorization received by PG&E + 15 days + Next meter read date 

For Customer Authorizations received on or before the 15th day of the month, the Customer will begin CTA service no later than the next calendar month’s meter reading date.  For authorizations received after the 1st of the month, PG&E is not under any obligation to offer to CTAs for the following month of service, (1) interstate pipeline capacity, (2) intrastate pipeline capacity or (3) Canadian capacity to serve the accounts specified on such Authorizations.  PG&E will attempt to include pipeline capacities to service such accounts in PG&E’s pipeline capacity offers to CTAs, provided that it causes no delay in the offer of such capacity by the 15th day of the applicable calendar month.  By mutual agreement a different beginning date for CTA service may be requested in a Customer Authorization.  (Schedule G-CT)�CPUC Decision 98-02-108, applies the provisions of Public Utilities Code Sections 366 and 366.5 to core aggregation, thus, enrollment and switching procedures are consistent with electric direct access rules.  Customers are switched using an electronic DASR, subject to a three day waiting period and third party verification or a “wet ink” contract maintained by the aggregator.  SoCalGas employs an Internet-based (DASR) system that enables aggregators to  enroll customers from any personal computer with an Internet connection using a secure I.D. and password.   The customer “switch date” is the meter read date 15 to 30 days, depending on the date enrollment is submitted, in the next month provided that the DASR is submitted prior to the 15th day of the current month.    Customers can solicit bids from core aggregators through the Energy Marketplace(.

�Gas direct access service requests (DASR) received after the 15th of one month and before the 16th of the next month, will be enrolled or switched effective the customer’s regular meter read date in the immediate following billing-month, for example; DASRs received after May 15th but before June 16th, will become effective customer’s July meter read date.

�Schedule GN-T & Rule 22. M. 1: 

Written authorization/confirmation by customer required. SWG does not utilize an on-line, electronic enrollment option;

CAT requests processed by next billing cycle or within 90 days;

30-day written notice for:  Customers to switch CTA; or CTA to drop customer; and 

90 days for customer to re-elect CAT if otherwise disenrolled.��Core aggregator access to customer information�PG&E provides CTAs with historical customer gas usage information upon receipt of written authorization by the customer.  (This authorization is separate from a Customer Authorization.)

PG&E also provides CTAs with 12 months of historical gas usage information no later than five (5) business days before the beginning date of Core Gas Aggregation Service.

Metered gas usage data for the CTA’s customers is transmitted to the CTA each month.  (Schedule G-CT)

PG&E has a web site for aggregators and customers to obtain information about gas aggregation service.  The sites are available at PG&E's home page (www.pge.com) by selecting the Customer Choice topic.  The Gas Customer Choice site provides customers with information about core gas aggregation service and identifies the CTA's participating in the program.  The CTA Resource Center site provides CTAs with the information needed to participate in PG&E's core gas aggregation service.

�Aggregators receive a 12-month customer consumption history when customers are switched.  Customer consumption is provided to aggregators upon receipt of a signed Customer Information Release Authorization Form from the customer.  Customers can access 24 months of their consumption history on a real-time basis at SoCalGas’ Internet website (www.socalgas.com) by registering with SoCalGas’ Customer Service Connection – this information is password protected and only available to the customer.�A maximum of twelve (12) months of customer usage data, or the amount available for that customer, will be sent to the ESP no later than five (5) days before the scheduled enroll/switch date.

�Schedule GN-T & Rule 22: 

Written customer authorization required before release to CTA;

Only utility information to CTA related to individual customer account provided to customer;  and

Utility to forward meter data to CTA in timely fashion.��Core subscription service����Schedule No. G-CS, Core Subscription to Noncore (CS)��Rules and eligibility for core subscription�PG&E provides core subscription procurement service to noncore end-user customers under Schedule G-CSP, excluding PG&E’s UEG.  The minimum term is one year with annual open seasons, which are held in January of each year for a contract year beginning March 1.  This service must be taken in conjunction with applicable noncore or wholesale transportation schedule (Schedule G-NT, G�COG, G-NGV4, or G-WSL).



Program Phase-Out:  Core subscription service will be discontinued on March 1, 2001.  Noncore customers wishing to receive gas commodity service from PG&E after February 28, 2001, must convert to core status.  Included in the core subscription rate is a Phase-out Surcharge of $0.007/therm,that is to be used to fund activities associated with program phase-out, including marketing, customer education, and customer contact costs.  (Gas Accord, Appendix 1, p. 60)



�Term is two years

Utility provides noncore customers with gas procurement and transportation service.

�Customer must be a cogenerator (as specified under CPUC Code §218.5 parts (a) and (b)), or have a monthly usage exceeding 20,800 therms and be classified as noncore. Term is for two years and SDG&E provides the customer with commodity and transportation service.





�Rules:

Supply:

CS portfolio is based on estimated monthly weighted average cost of gas purchased for the bundled core sales supply portfolio.  



Pricing:

CS procurement is price-differentiated from remaining bundled core sales supply portfolio.  Price varies monthly.

Includes cost of interstate capacity reserved on customer's behalf.  

Average monthly WACOG; plus:

Monthly volumetric adjustment reflecting difference between scheduled volumes used for billing and actual metered volumes;

Interstate volumetric charges; 

% of interstate reservation charges; and 

Interstate shrinkage at 5.3%. 

CS excludes fixed upstream intrastate charges, core interstate reservation charges, PGA and core fixed cost adjustment surcharges that are otherwise applicable to core customers. 



Storage:

SWG storage holdings reserved for core customers.  CS customers served with flowing supplies only.

 

Associated Transportation Service Priority: 

CS service provided on “best efforts” basis.

Priority:

Consistent with noncore end-use priorities and interstate capacity reserved on behalf of CS customers.

Imbalances:

CS volumes managed by SWG on total core portfolio basis.



Eligibility: 

Available to all noncore Commercial, Industrial, and Cogeneration classes; 

Must also sign for transportation service (GS-65 or GS-70);

Billed on scheduled volumes; 

MDQ based on individual circumstances; 

12-month minimum term election; and

Maintain creditworthiness.

��Core subscription service features compared to core and noncore services�Pricing:  This is a premium-priced procurement service based on monthly market prices.  Prices are fully volumetric.  Rate components are described in the Section 4.1.1 below.



Supply:  PG&E serves core subscription customers from the same portfolio used to serve core customers, excluding gas from storage.  (Gas Preliminary Statement, Part C.7)



Storage Utilization:  Core storage holdings are not available for core subscription customers.  G-SP customers may sign up for annual firm storage under Schedule G-FS.  (Preliminary Statement, Part C.7)



Priority:  Transmission service priority for core subscription customers is considered firm service with respect to allocating service on the backbone transmission system, which is the same as for core customers (except involuntary diversions).  (Gas Accord, Appendix 1, p. 58.)



OFO, EFO and Imbalance Cashout Penalties:  These charges are managed on a total portfolio basis.  They are not paid by core subscription customers unless the total actual cost for the month is greater then the calculated index price. (Schedule G-BAL and Gas Rule 14)



Diversion Costs:  Core subscription customers are not eligible to receive diverted supplies.  Penalties for failure of a core subscription customer to meet a diversion request will result in penalties being charged directly to that customer. (Schedule G-CSP)

�Core subscription customers do not procure their own gas:  their gas purchases are included in the core portfolio.



Core’s price of gas is a blended WACOG (flowing + storage) whereas core subscription’s price is a flowing WACOG.   The difference is due to core’s ownership of storage inventory.

�Service under this schedule is for a minimum 2 year term, beginning April 1 of each year, and shall automatically renew for  subsequent 2 year period unless terminated by either party with 30 day written notice. Customer must execute a Gas Service Agreement that will declare customer’s best estimate of gas usage. The prices for bundled services for core subscription services are equal to the prices available to noncore customers for the same services on an unbundled basis. (see Schedule GCORE).

�Core & CS = Utility performs all procurement functions/ Noncore:  Customer or customer's agent procures supply and capacity on own behalf. 

Core = Billed on metered volumes/

Noncore & CS: billed on scheduled volumes, with true-ups. 

Core = No contract required/

Noncore & CS:  Transportation or Core Subscription service agreement required.��Consumer protection rules����Rules 1 through 22 apply, plus all applicable tariffs.  All consumer protection rules for core apply to CAT participants for disputes over utility charges.  No similar protections for CAT participants for disputes with their CTAs.

��Rules related to “slamming”�(The following rules are in Schedule G-CT)

Electronic Sign-up with no signed (hard copy) Customer Authorization:  

CTA may obtain Customer Authorization to switch gas providers in same manner as an ESP would use for a switch of electric provider.  These rules are specified in Public Utilities Code Section 366.5, and include third-party verification rules as required therein.  

CTAs are liable for violations of verification procedures. 

CTAs will not electronically submit Customer Authorizations to PG&E until three business days after third party verification occurs.

Customer has three-day period to cancel its Customer Authorization by written notice to its CTA.

Upon cancellation, CTAs are to withhold or cancel the Customer switch request.



Electronic Sign-up with a signed (hard copy) Customer Authorization :  

CTAs may obtain Customer Authorization by having Customer sign a utility-supplied form , or by having a Customer sign a CTA form that includes all the terms and conditions found in the utility form.

CTAs are to retain Customer Authorizations for 3 years.

Third party verification not necessary with signed contract



Termination of Customer Authorization by Customer - After initial 12 month term:  

Customer may submit to PG&E, with a copy to the CTA, a utility-supplied form to terminate Core Gas Aggregation Service.

CTAs must thereafter submit to PG&E a Customer Termination request (either electronic or written), within 10 working days of receipt of their copy of Customer’s termination form. 

After June 30, 1999, all requests and terminations must be electronic.



Return to Utility service: 

If Customer Authorization is terminated, the Customer will receive PG&E procurement service, unless and until another Customer Authorization becomes effective.

�CPUC Decision 98-02-108, applies the provisions of Public Utilities Code Sections 366 and 366.5 to core aggregation, thus, customers can be switched using an electronic DASR, subject to a three-day waiting period and third party verification or a “wet ink” contract maintained by the aggregator.

�Customer’s enrollment is subject to California Public Utilities Code Section 366.5, which requires independent 3rd-party verification in place of the hard-copy customer signed Attachment A being submitted.�Schedule GN-T & Rule 22. M. 1: 

Written authorization/confirmation by customer required for participation in CAT; 

CTA must provide 30-day written notice before dropping customer; and

90 days to re-elect CAT if customer otherwise disenrolled.

Customer reverts to otherwise applicable sales schedule unless or until new customer authorization received and approved.��Ratemaking������Summary of current rates������Rate summary�A summary of current gas rates is provided in a separate file.  Rate schedules are described in Section 1.1.1 above.



In the Gas Accord, backbone transmission, local transmission and storage rates were set initially on an embedded cost basis and then escalated annually over the remainder of the Accord period which ends 12/31/02.  Backbone rates are path-dependent. Storage is unbundled for noncore customers.  The procurement rate includes the cost of interstate and intrastate backbone transmission.  Therefore, transport-only customers must arrange for their own gas supplies and interstate and intrastate backbone transmission capacity. The remaining distribution revenue requirement is allocated on an Equal Percent of Marginal Cost (EPMC) basis in BCAPs.  Transmission-level customer access charges are also fixed, though they were not calculated on an embedded cost basis.  1998 BCAP rates will  become effective 9/1/98.

�See Attachment A for a summary of current rates.  Rate schedules are described in Section 1.1.1 above.



Generally, rates are based on cost allocation methods adopted in the Long Run Marginal Cost (LRMC), Capacity Brokering, Storage Unbundling, Global Settlement, and 1996 BCAP proceedings.  Base rates (Gas Margin) capture the applicable customer costs, medium and high pressure distribution costs, intrastate transmission costs and storage seasonal and load balancing costs and other miscellaneous base costs.  Base rates are established consistent with the authorized performance-based regulation decision.  Non-Margin costs include other operating costs, transition costs and regulatory account costs.  

�See applicable rate tariffs.  Rate schedules are described in Section 1.1.1 above.



Bundled UDC service tariff rates change monthly to reflect monthly changing procurement prices for core (GPC), core subscription (GCORE), and noncore customers (GPNC or GPNC-S).

�As listed in the attached Statement of Rates.��Balancing, tracking and memorandum account summary�The following balancing, tracking and memorandum accounts are described in PG&E’s Gas Preliminary Statement, as indicated below:

Part D.  Purchased Gas Account:  The PGA records the cost of gas purchases for core customers and the revenues from the sale of that gas.   

Part F.  Core Fixed Cost Account:  The CFCA records the authorized core distribution and storage base revenue and certain other core transportation costs, and the transportation revenue intended to collect those costs.

Part G.  Noncore Fixed Cost Account:  The NFCA balance which existed upon implementation of the Gas Accord  is being amortized 

Part H.  El Paso Direct-Billed Take-or-Pay Expense Deferred Debit Account:  To be deleted in BCAP on September 1, 1998.

Part I.  Noncore Brokerage Fee Balancing Account:  The NBFBA records a receivable for the adopted credit to base revenue for noncore brokerage fees, and the brokerage fee revenue from core subscription customers.  (See section 4.7.1) 

Part J.  Noncore Customer Class Charge Account:  The NCA records certain noncore costs, including Public Purpose Program base revenues and intervenor compensation payments, and revenues to offset those costs.  

Part K.  Enhanced Oil Recovery Account:  The EORA records actual EOR revenues for comparison with  forecasted EOR revenues.

Part L.  Balancing Charge Account:   The BCA records the revenue and costs associated with providing balancing service, including penalties and credits per Gas Rule 14.

Part M.  Core Subscription Phase-Out Account:  The CSPA ensures that any unspent revenue from the Core Subscription Phase-out surcharge remaining after the core subscription program is discontinued on 3/1/01 will be returned to the core subscription customers who initially paid the surcharge.  Any undercollection will be absorbed by shareholders.  

Part N.  Conservation Financing Adjustment:  To be deleted in BCAP on September 1, 1998..

Part U.  Core Brokerage Fee Balancing Account:  The CBFBA records a receivable for the adopted credit to base revenue for core brokerage fees, and the brokerage fee revenue from core customers.  

Part V.  California Alternate Rates for Energy Account:  The CAREA records the revenue shortfall associated with the California Alternative Rates for Energy Program.

Part W.  Cogeneration Distribution Shortfall Account:  The CDSA records the shortfall resulting from distribution-level cogenerators not having a distribution component in their rate.  This account also records revenue from the components of the G-COG and G-EG rate schedules which are designed to amortize this shortfall.  

Part X.  Natural Gas Vehicle Balancing Account:  The NGVBA records the cost of the NGV program and the transportation revenue from NGV customers.

Part Y.  Customer Energy Efficiency Adjustment:  The CEEA is composed of four accounts.  These accounts were established   1) to reflect in rates any gas incentives earned under CEE incentive mechanism (CEEIA);   2) to track the pre-98 gas unspent balancing account and record gas expenses incurred after January 1, 1998 for the pre-98 DSM programs (EEBA);  3) to track 1998 PPP surcharge funds and expenses for gas energy efficiency programs (PPPEEBA); and 4) to track 1998 Public Purpose Program (PPP) surcharge funds and expenses for gas Low-Income Direct Assistance Programs (PPPLIBA).

Part AA.  Core Take-or-Pay Account:  To be deleted in BCAP on September 1, 1998.

Part AC.  Catastrophic Event Memorandum Account:  The purpose of the CEMA is to recover costs associated with the restoration of service and PG&E facilities affected by a catastrophic event declared a disaster by federal or state authorities.

Part AD.  Receipt Point Capacity Allocation Balancing Account:   Deleted by Gas Accord

Part AE.  Core Pipeline Demand Charge Account:  The CPDCA records the cost of intrastate backbone transmission and interstate capacity for service to core procurement customers and interstate capacity for core transport customers.

Part AF.  Interstate Transition Cost Surcharge Account:  Fifty percent of the Noncore ITCS costs are being amortized.  The Core ITCS subaccount is to be deleted as of September 1, 1998. 

Part AH.  Air Quality Adjustment Clause:  The AQAC provides a mechanism for tracking certain actual costs of NOx control projects and revenues from interim rates.

Part AL.  PGT Direct-Billed Deferred Debit Account:  To be deleted in BCAP on September 1, 1998.

Part AM.  Backbone Credit Memorandum Account:  Deleted by Gas Accord

Part AN.  Hazardous Substance Mechanism:  The HSM allocates costs and related recoveries associated with covered hazardous substance related activities.

Part AQ.  Pipeline Expansion Balancing Account:  The PEBA records the difference between the costs and expenses of the Pipeline Expansion Project authorized in D. 94-02-042 and the costs and expenses ultimately adopted in D. 97-08-055.

Part AR.  Demand-Side Management Tax Change Memorandum Account:  The DSMTCMA records any revenue requirement changes associated with an Internal Revenue Service (IRS) determination that demand side management (DSM) expenditures are no longer deductible as incurred.

Part AS.  Noncore Storage Balancing Account:   To be deleted in BCAP on September 1, 1998.

Part AT.  Market Center Account:  To be deleted in BCAP on September 1, 1998.�Balancing accounts are regulatory accounts where authorized or recorded costs are compared to recorded revenues.  The resulting under- or over-collections are amortized in rates.  (See SoCalGas’ Preliminary Statement, Part V.)

Purchased Gas Account (PGA):  The purpose of this account is to compare the recorded cost of gas and authorized core brokerage fees with revenues associated from the sale of that gas.

Core Fixed Cost Account (CFCA):  To balance non-gas fixed costs allocated to the core market to recorded core non-gas revenues collected in rates to recover these costs. 

Enhanced Oil Recovery Account (EORA):  This account balances EOR authorized margin cost and certain recorded costs to recorded EOR revenues.

Noncore Storage Balancing Account (NSBA):  This account balances authorized non-gas costs for unbundled storage services to revenues collected to recover these costs from customers who contract for unbundled storage services and the amount of unbundled storage capacity that remains unsubscribed.

California Alternate Rates for Energy Account (CAREA):  This account balances the recorded CARE discounts provided and administrative costs to CARE surcharge revenues.  

Brokerage Fee Account (BFA):  This account balances authorized noncore brokerage fee costs to recorded noncore brokerage fee revenues.

Hazardous Substance Cost Recovery Account (HSCRA):  This account balances recorded litigation and clean-up costs related to manufactured gas plants, presently identified as Superfund sites and other sites designated by the Utility, to recorded insurance recoveries from third party insurance carriers. 

Natural Gas Vehicle Account (NGVA):  This account balances the actual program costs to recorded NGV revenues. 



Tracking accounts are regulatory accounts where authorized/ forecasted costs are compared to recorded costs or authorized/forecasted revenues.  Unamortized balances shall be reconciled in revenue requirement in the Utility’s next rate proceeding. (See SoCalGas’ Preliminary Statement, Part VII.)

Pitas Point Franchise & Uncollectables Account (PPF&UA):  Tracks authorized costs against recorded costs associated with franchise fee expenses resulting from the purchase and sale of Pitas Point gas.

Interim Zone Rate Credit Account ( (IZRCA):  Tracks the amortization in rates the zone rate credits applied to gas transported using Wheeler Ridge interconnections to recover the difference between the interim and final zone rate credits.

Other Hazardous Substance Tracking Accounts (OHSTA):  Tracks hazardous substance clean-up, third party litigation and insurance costs relating to sites not included within one of the three defined categories as set forth in D.94-05-020.

Noncore Fixed Cost Tracking Account (NFCTA):  Tracks the difference between noncore authorized costs for carrying cost of gas in storage, take-or-pay and minimum purchase obligations to recorded costs. 

PITCO/POPCO Transition Cost Tracking Account (PPTCTA):  Tracks the ratepayers’ portion of the buyout and/or buydown costs of the commercial settlements related to PITCO and POPCO excess gas cost.

Interstate Transition Cost Surcharge Account (ITCSA):  Tracks the difference between recorded noncore pipeline demand costs to recorded brokered capacity and core subscription reservation revenues. 

Vernon revenue tracking Account (VRTA):  Tracks the difference between wholesale revenues recorded for City of Vernon and revenues which would otherwise been generated at Utility tariff rates from customers within the City of Vernon.

PBR Audit Expense Account (PBRAETA):  Tracks actual PBR audit expenses.  Currently amortizing the balance to zero.



Memorandum accounts are special regulatory accounts authorized by the Commission for the purpose of recording costs or revenues. (See SoCalGas’ Preliminary Statement, Part VI.)

Conservation Expense Account (CEA):  Records the difference between authorized costs to actual expenses associated with regular and low-income demand side programs.  Over-expenditures may not be recovered. 

Environmental Fee Account (EFA):  Records the difference between authorized fees to actual environmental fees assessed by the air quality management districts and other governmental agencies.  This account is eliminated by PBR and is currently amortizing the balance to zero.

PCB Expense Account (PCBEA):  Records all past and future costs associated with the Transwestern PCB arbitration proceeding, including capital costs.

Research Development and Demonstration Expense Account (RDDEA):  Records the difference between authorized costs to actual expenses associated with research, development and demonstration programs.  Over-expenditures may not be recovered. 

Curtailment Violation Penalty Account (CVPA):  Records actual expenses (costs) associated with installation of electronic metering for curtailment monitoring to recorded revenues from curtailment violation penalties.

Economic Practicality Shortfall Memorandum Account (EPSMA):  Records shortfall revenues resulting from core to noncore transfers via economic practicality rules.

Catastrophic Event Memorandum Account (CEMA):  Records actual costs associated to officially declared disasters.

Interconnect Charge Memorandum Account (ICMA):  Records ICMA surcharge revenues to recover GITC costs from periods:  July 13,1993 - December 31, 1993 and January 1, 1994 - April 13, 1994.

Vernon Avoided Distribution Cost Memorandum Account (VADCMA):  Records avoided-distribution costs provided to Vernon under rate schedules G-CS, GT-F and GT-I. 

Noncore Cost/Revenue Memorandum Account (NCRMA):  Records noncore revenues that exceed the annual variance cap as stated in D.94-07-064.

Zone Rate Credit Limitation Memorandum Account (ZRCLMA):  Records the difference between the authorized zone rate credit to recorded zone rate credit provided to customers. 

Interstate Capacity Step-down Account (ICSDA):  Records all costs and any cost savings associated with the relinquishment by the Utility of 300 MMcf/d on El Paso’s system effective January 1, 1996 and the relinquishment of 450 MMcf/d on Transwestern’s system effective November 1, 1996.

Vernon Rate Savings Memorandum Account (VRSMA):  Records core rate savings provided to Vernon customers pursuant to Vernon Agreement (D.96-09-104)

Vernon Negotiated Core Contract Memorandum Account (VNCCMA):  Records revenue shortfalls resulting from core-negotiated contracts with customers in the City of Vernon.

Research Royalties Memorandum Account (RRMA):  Records revenues from research royalties, licensing fees and other revenues attributable to ratepayer funded RD&D projects.

Fuel Cell Proceeds Memorandum Account (FCPMA):  Recorded the revenues in excess of actual costs related to the sale of one fuel cell to Vanderburg Air Force Base.  Eliminated by PBR and is currently amortizing the balance to zero.

NGV Research Development & Demonstration Memorandum Account (RDDNGV):  Records Commission authorized expenses for NGV RD&D programs.

Intervenor Award Memorandum Account (IAMA):  Records intervenor compensation payments authorized by the Commission.













�Balancing Accounts:



CPGA - Core Purchased Gas Account�Recovers core customer procurement service costs.  

CSPGA - Core Subscription Purchased Gas Account�Recovers core subscription customer procurement service costs.  

NPGA - Noncore Purchased Gas Account�Recovers noncore customer procurement service costs.  

CFCA - Core Fixed Cost Account�Recovers core customer portion of the base cost amount (margin) and of the transport service costs through the SoCalGas and SDG&E pipeline systems.

NFCA - Noncore Fixed Cost Account�Recovers core customer portion of the base cost amount (margin) and of the transport service costs through the Southern California Gas Company and SDG&E pipeline systems.

NPDCA - Noncore Pipeline Demand Charge Account�Recovers the noncore portion interstate pipeline capacity acquired by the utility on behalf of core subscription and noncore utility-procurement customers.

ITCSA - Interstate Transition Cost Surcharge Account�Recovers all transition costs resulting from interstate pipeline capacity obligations incurred by SoCalGas and passed through to SDG&E.

CARE - California Alternate Rates for Energy Balancing Account�Recovers, through application of the CARE Surcharge, the costs associated with the CARE Program.

NGVA - Natural Gas Vehicle Account�Recovers the costs associated with the utility's NGV Program, including but not necessarily limited to Compressed Natural Gas (CNG) Stations.

GSBA - Gas Storage Balancing Account�Recovers customer costs incurred by the utility for the acquisition and use of existing storage capacity, and excludes any costs incurred for new storage facilities built for the exclusive use of the noncore customers. This account is subdivided into three subaccounts: Core GSBA; Noncore, Non-UEG GSBA.

RTP-BA - Real Time Pricing Balancing Account�Recovers the difference between the gas revenues collected from customers receiving service under the utility's real-time pricing (RTP) rate options, and the revenues the utility would have otherwise collected if these customer volumes were billed at their otherwise applicable non-RTP rate schedules.

NPDCA - Noncore Pipeline Demand Charge Account�Recovers record the noncore portion interstate pipeline capacity acquired by the utility on behalf of core subscription and noncore utility procurement customers.

GSPBA - Global Settlement Prepayment Balancing Account�Reconciles any accelerated prepayment and also the monthly payments made by the utility to the Southern California Gas Company toward the utility's financial obligation under the SoCalGas Global Settlement Agreement decision, and the revenues collected from utility customers to prepay this Global Settlement obligation. 

RD&DBA - Research Development & Demonstration One-Way Balancing Account�Recovers costs associated with the utility’s authorized research, development and demonstration expenses and associated revenues.  

CITCSBA - Core Interstate Transition Cost Surcharge Balancing Account�Recovers the differential between the utility’s actual brokered capacity cost and the above market cost of its reservation of firm capacity for this 10 MMcf/d on the El Paso Natural Gas Company pipeline system on a monthly basis.  



Memorandum Accounts

CEMA - Catastrophic Events Memorandum Account�Records the costs associated with the restoration of service and the utility's facilities affected by a catastrophic event declared a disaster or state of emergency by competent federal or state authorities..  

CRSMA - Core Reclassification Shortfall Memorandum Account�Records the shortfall in gas revenues booked to the Core Fixed Cost Account (CFCA) as a result of core customers being reclassified from core to noncore status.  

WMDVBE - Women/Minority/Disabled Veterans Business Enterprise Memorandum Account�In compliance with the WMDVBE Program, allows the utility to record all transition costs and related expenses it may incur in connection with the Commission-approved WMDVBE Clearinghouse until the Commission is able to assume the funding for such expenses through the Public Utilities Reimbursement Account (PURA).

CSMA - Cogen Shortfall Memorandum Account�Tracks the shortfall in cogeneration revenues resulting from cogeneration rates being different from cogeneration default rates adopted in the utility's most recent gas cost allocation proceeding, tracking the shortfall recorded in both firm and interruptible transportation service rates

HWMAMA - Hazardous Waste Minimization Audit Memorandum Account�Records the costs associated with the hiring of outside experts who, as part of an audit, will review the utility's processes and propose waste-minimizing changes where appropriate.

PBRCSMA - PBR Consultant Services Memorandum Account�Records expenses incurred by the utility for consultant services in connection with CACD's evaluation of the utility's Generation and Dispatch and Gas Procurement PBR Mechanisms.

LNGSTA - Liquefied Natural Gas Service Tracking Account�Records the difference between all expenses and revenues related to the purchase and sale of Liquefied Natural Gas (LNG) to the utility's customers receiving service under Schedule GL�1.  The account is recorded into three subaccounts, LNG Fuel, LNG Capital, and LNG O&M.

GLOBAL - Global Settlement Tracking Account�Tracks the revenues collected from customers for the payment of SDG&E’s financial obligation (Global Settlement) to the Southern California Gas Company as adopted in the SoCalGas Global Settlement Agreement decision.

�Balancing Accounts:

Purchased Gas Adjustment Provision (PGA):

Purchased gas costs incurred for core customers, including associated upstream interstate variable charges and shrinkage, are subject to balancing account treatment.  Differences between recorded purchased gas cost recoveries and actual costs incurred are generally amortized over 12 months, on a prospective basis, based on estimated volumes for the 12 calendar-month period immediately following the revision date.



Intrastate Transportation Cost Adjustment Mechanism (ITCAM):

The purpose of the ITCAM is to balance recorded intrastate variable transportation cost recoveries with actual costs. Differences between recorded ITCAM cost recoveries and actual costs incurred are generally amortized over 12 months, on a prospective basis, based on estimated volumes for the 12 calendar-month period immediately following the revision date. 



Core Fixed Cost Adjustment Mechanism (CFCAM):

The purpose of the CFCAM is to balance recorded fixed costs revenues from the core customers with certain fixed upstream transportation and storage costs.  Differences between recorded CFCAM cost recoveries and actual costs incurred are generally amortized over 12 months, on a prospective basis, based on estimated volumes for the 12 calendar-month period immediately following the revision date. 



Tracking Accounts:

Tracking accounts differ from balancing and memorandum accounts in that they do not accumulate interest.  SWG records the following tracking accounts:



Public Utilities Commission Reimbursement Fee:

The Commission Reimbursement Fee applies to all gas sales rendered under all tariff rate schedules authorized by the CPUC.



Master-metered Mobile Home Park Gas Safety Inspection (MHPS) Surcharge:

The MHPS tracks amounts collected monthly based on a per mobile home park space fee.  The MHPS collections are used to fund the CPUC safety inspection and enforcement program for all master-metered mobile home park owners and operators within the certificated service territories of the regulated utilities. 



California Alternate Rates for Energy (CARE) Surcharge:

Under the settlement in SWG’s last general rate case, A.94-01-021, CARE surcharges are no longer given balancing account treatment.  All CARE program costs and benefits are subsumed in a fixed surcharge amount.  CARE costs and surcharge recoveries are tracked by SWG for informational reporting purposes.



Transportation Franchise Fee (TFF) Surcharge:

The TFF Surcharge applies to all core and noncore customer-secured volumes transported over SWG’s distribution facilities.



Other:

In addition to the above tracking accounts, SWG also tracks franchise fee and property tax recoveries by appropriate political subdivision for remittance to appropriate governmental entities. 



Memorandum Accounts:



Catastrophic Event Memorandum Account (CEMA):

The CEMA is used to record all costs associated with a defined or declared disaster or state of emergency incurred by SWG.  Costs recorded include:  restoring utility service to customers; repairing, replacing, or restoring damaged utility facilities, and complying with governmental agency orders.



Facilities Surcharge: 

Applicable to all volumes of natural gas delivered to the Northern California Expansion Areas.  Designed to recover construction costs in excess of estimated project costs, but within the authorized construction cost cap.



Interest on Balancing/Memorandum Accounts:

 Interest is accumulated monthly on authorized balancing and memorandum accounts at 1/12th the prime, 3-month commercial paper interest rate, as published in the Federal Reserve Statistical Release, G-13, with the exception of the Facilities Surcharge.  Interest on the Facilities Surcharge is based on capital costs authorized in A.94-01-021.

��General ratemaking issues������Revenue recovery and incentive ratemaking����Southwest has a rate cap, subject to a rate of return adjustment mechanism.��Performance Based Ratemaking (PBR)�PG&E intends to file a Distribution PBR in 1998.  PG&E’s PBR will affect rates only for the gas distribution system.  Rates for transmission, storage and gathering are set in the Gas Accord.

�D.97-07-054 authorized SoCalGas’ PBR with a 5-year term.  SCG implemented its initial base margin adjustment on 8/1/97, and the remaining PBR elements on 1/1/98.  



Indexing Mechanism:  Total base margin (revenue requirement) equals base margin per customer times forecasted number of customers, plus or minus any Z Factor adjustments.  Base margin per customer is adjusted annually by inflation minus productivity.  The inflation rate is based on the Gas Utility Input Price Index (GUPI).



Productivity Factor:  Productivity factor equals 1.1% in 1998, ramped up to 1.5% in 2002, plus an additional 1% to account for declining rate base.



Sharing Mechanism:  Progressive basis.  Sharing occurs within 8 bands above benchmark ROR (9.49%-’97 authorized).  Shareholders retain 100% earnings up to 25 bps above benchmark ROR and also earnings above 300 bps.  Between 25 and 300 bps there are 8 bands of sharing between shareholders and ratepayers, with shareholders share rising stepwise from 25% through 100% while ratepayers share declines stepwise from 75% to 0%.



Cost of Capital Trigger Mechanism:  Automatic adjustment to cost of capital factors if (1) there is more than a 150 bps change in the 12-month trailing average on 30-year Treasury Bonds, and (2) the then-current DRI forecast for 12 months ahead interest rate is at least 150 bps different from the benchmark interest rate.



Z Factors:  Z Factors are exogenous unforeseen events that are largely uncontrollable by management, e.g., accounting rule changes, tax law changes, and governmental mandates.  SCG promptly notices the CPUC of all potential Z Factors.  The impact of a Z Factor is net of its impact on the GUPI and less a one-time deductible of $5 million for each Z Factor.



Performance Indicators:  SCG is measured on four customer satisfaction attributes, service quality – telephone response time, and employee safety.  The four customer satisfaction attributes are as follows:  (1) customer satisfaction with telephone customer service representatives, (2) customer satisfaction with the scheduling of the appointment for a field service call, (3) satisfaction with the field appliance service representative, and (4) percentage of on-time arrival for the service call.



Exclusions:  The following items are excluded from SoCalGas’ PBR: Catastrophic Events Memorandum Account (CEMA); Hazardous Substance Cost Recovery Account (HSCRA); Natural Gas Vehicle program costs (NGVA); regulatory transition costs (i.e., take-or-pay costs, minimum purchase obligation transition costs, PITCO/POPCO transition costs, and ITCS); Wheeler Ridge interconnection costs and revenues; mandated social programs; gas costs and pipeline demand charges; costs imposed by the CPUC (e.g., intervenor compensation fees, and audit costs); DSM and “public goods” RD&D costs; and DSM shareholder incentives.  These items have their own cost recovery mechanisms and are typically tracked via regulatory accounts, with cost allocation addressed in the BCAP. 

�Gas  Procurement PBR see Section 4.7.1



Base Rate PBR -- The PBR Base Rate Mechanism adjusts SDG&E’s base rate revenue requirement pursuant to calculations related to non-fuel on system electric and gas related; O&M expenses, capital investment,  revenue sharing, and various performance incentives. Specific gas related adjustment factors are utilized for growth & productivity, franchise fees and uncollectibles, gas plant additions, depreciation, taxes, miscellaneous revenues, and the revenue sharing mechanism. The PBR Base Rate Mechanism became effective on September 1, 1994, and will remain in effect until the end of 1998. The PBR Base Rate Mechanism was approved in CPUC Decision 94-08-023.

�Southwest has a rate cap, subject to a rate of return adjustment mechanism.��At-risk versus balancing account cost recovery�Transmission:  PG&E’s backbone and local transmission services do not have balancing account treatment.  PG&E’s shareholders are subject to both throughput risk and discount risk. (Gas Accord Appendix 1, p. 39.)



EAD Contracts:  EAD contracts are described in Section 1.1.3.1, above .  During the Gas Accord period, PG&E shareholders will absorb all EAD revenue shortfalls. (Gas Accord, Appendix 1, pp. 67-68.)



Balancing Service:  Revenue resulting from customer imbalances, net of the cost of gas used to provide the service, is recorded in the Balancing Charge Account (BCA) balancing account.  (Gas Preliminary Statement, Part L.)



Storage Service:  Storage service is described in Section 1.2, above.  During the Gas Accord period, the unbundled storage program is provided at shareholder risk.  The Core Fixed Cost Account (CFCA) provides balancing account treatment for the initial storage assigned to core customers.  If PG&E’s Gas Procurement department obtains additional storage, the incremental cost is recovered through the Purchased Gas Account (PGA).



Market Center Service:  Market Center (Parking and Lending) service is described in Section 1.3, above.  During the Gas Accord period, Market Center service is provided at  shareholder risk. (Gas Accord, Appendix 1, p. 39.)



Core Procurement:  Core procurement costs receive balancing account treatment.  The cost of backbone transmission used by PG&E to provide core procurement service receives balancing account treatment.  Core procurement’s firm reservations are at MFV rates and the Redwood path is at “vintage” rates.  (Gas Accord, Appendix 1, p. 46.)  The Core Procurement Incentive Mechanism (CPIM) is described in Section 4.7.1.  Under this mechanism, ratepayers and shareholders share procurement price risk. (Gas Accord, Supplemental Report Describing the Post-1997 CPIM.)  



Core Subscription:  Core subscription service is described in Section 4.9, below.  The Revenue Requirement for Brokerage Fees receives balancing account treatment.  Otherwise, core subscription service is provided at shareholder risk. (Gas Accord, Appendix 1, p. 59.)



Distribution Service:  PG&E has balancing account protection for core distribution and customer access base revenue through the Core Fixed Cost Account (CFCA).  There is no balancing account treatment for noncore distribution and customer access base revenues. (Gas Accord, Appendix 1, p. 46.)



Hazardous Substance Cost Recovery:  Shareholders are responsible for 10% of the hazardous substance costs.  The remainder of  the cost are recovered from ratepayers through the Hazardous Substance Mechanism (see 4.1.2 above).



CEE, Low Income and RD&D:  Shareholders are 100 percent at risk for expenses that exceed authorized spending for Customer Energy Efficiency (CEE), Low Income, and Research, Development and Demonstration (RD&D) programs.



NGV:  The Natural Gas Vehicle (NGV) program costs are fully recovered in the NGV balancing account (see Section 4.1.2 above).

�Core Fixed Costs:  Core fixed costs are fully recovered in rates via the CFCA.  See item 4.2.1.3. for shareholder 100% risk for discounted core rates.



Core Procurement:  Subject to the Gas Cost Incentive Mechanism, gas costs and revenues are balanced via the PGA.  Under the GCIM, shareholders are at risk for half the difference between the actual gas costs and the GCIM tolerance band.



Core Subscription:  Gas costs and revenues balanced via the PGA



Noncore:  Shareholders are 100% at risk for noncore over- or under-collections per D.94-07-064/D.94-04-088 (Global Settlement).



EOR Contracts:  All EOR revenues, whether from Long-Term Transportation Contracts (LTK), Short-Term Transportation Contracts (STK), or default tariff service, are given 100% balancing account treatment via the EORA after being adjusted for the shareholder incentive.  The shareholder incentive equals 5% of the EOR revenues after they are adjusted for short-run marginal costs.



EAD Contracts:  Shareholders are 100% at risk for differences between tariff and EAD contract rates.



Balancing Service:  Balancing services are described in Section 2.2.  No shareholder risk.



Storage Contracts:  Storage services are described in Section 2.1.2.  For Long-Term Storage Service contracts, revenue variations (negotiated rate less tariffed rate) are split 75% to ratepayers, and 25% to shareholders.  There is no shareholder risk for Transaction Based Storage Service, Auction Storage Service, and Basic Storage Service.  Shareholders are at risk for all incremental storage expansions after D.93-02-013 (Storage Unbundling).



Hub Services:  Net hub revenues are booked to the PGA to reduce the core portfolio’s cost of gas. 



Hazardous Substance Cost Recovery:  Shareholders responsible for 10% of the hazardous substance costs, and 30% of the insurance litigation costs.  The remainder of the costs are balanced and recovered in rates.  Funds recovered from Third Parties or Insurance Carriers are shared between ratepayers and shareholders.



DSM, DAP, & RD&D:  Shareholders are 100% at risk for expenses that exceed authorized spending levels for Conservation Programs and Research, Development, and Demonstration Programs.



NGV:  Per D.95-11-035, NGV program costs are fully recovered in the NGV balancing account; however, per Res. 3191a shareholders are at risk for (1) all public fueling station O&M that exceeds $.20/therm, and (2) guaranteed revenues on a proscribed level of NGV throughput.



Transmission:  Covered under individual elements within this section.



Distribution:  Covered under individual elements within this section.�CFCA receives 100% balancing account treatment. NFCA is at 25% sales risk. CPGA and NPGA receive 100% balancing account treatment.

Pursuant to D.97-04-082, SDG&E recovers 100% of any stranded costs associated with its 10 MMcfd of interstate capacity reservations on the El Paso pipeline system.

�Southwest is at-risk for its distribution margin in Southern and Northern California between rate cases.��Rate/pricing flexibility�Transmission:   Negotiated Transmission Rates are described in Section 1.1.1.1, above.



Storage Service:  Negotiated rate schedules for storage service are described in Section 1.2, above .



Parking and Lending  Service:  Negotiated rates for parking and lending   services are described in Section 1.3, above.



Core Procurement:  Core procurement pricing is described in Section 4.7.3, below.



Core Subscription:  Core subscription pricing is described in Section 4.9, below.



Distribution Service:  PG&E has downward pricing flexibility on distribution rates, limited by the appropriate marginal cost floor.  PG&E may negotiate with distribution-level noncore end-users.  Any negotiated discounts with core end-users for distribution service will require CPUC approval prior to going into effect.  If the Commission finds the discounts for core or noncore to be reasonable in a BCAP, PG&E will be allowed to recover the forecasted revenue shortfalls.  (Gas Accord, Appendix 1, pp. 47 to 48.)

�Core Pricing Flexibility:  D.97-07-054 allows SCG the option to offer optional tariffs and negotiated rates to core customers, provided the price floor is above class average long-run marginal cost.  Shareholders are 100% at risk for any revenue shortfalls due to discounted rates; ratepayers are protected by the CFCA adjustment mechanism established in AL2687-A (approved 4/10/98).



Noncore:  SCG is allowed to negotiate noncore rates above a floor of short-run marginal costs for shorter-term, interruptible contracts.  For contracts of 5-years or more, the floor rate is subject to long-run marginal costs.



Hub Services:  Hub loan, park, and wheeling rates are negotiated subject to tariffed floors and caps.



Balancing Service: Balancing services are described in Section 2.2.  No pricing flexibility; tariffs revised on a monthly basis.



Storage Contracts:  Storage services are described in Section 2.1.2.  For Long-Term Storage Service, rates may be discounted from tariffed rates – revenue shortfalls are shared as described in Section 4.2.1.2.  For Transaction Based Storage (TBS), firm storage reservation charges are negotiated subject to a floor of $.01/therm and a ceiling of $.13559/therm.  Auction Storage Service rates are set from customer bids, and are subject to award by SCG.  Shareholders are not at risk for TBS and Auction services.  Basic Storage Services are tariffed and have no price flexibility.

�SDG&E is allowed to negotiate interruptible noncore rates subject to a above floor of short-run marginal costs. For contracts of 5-years or more, the floor rate is subject to long-run marginal costs.

�Southwest allowed to file for approval of special negotiated rate contracts.��Public purpose program cost recovery�Public Purpose Program costs and the incentive payments related to these programs are recovered in the Customer Class Charge portion of PG&E’s rates.  The Customer Class Charge receives balancing account treatment.  (Gas Accord, Appendix 1, pp.  35 and 46.) 



Low Income Energy Efficiency Combustion Appliance Safety (CAS) testing of gas appliances is part of the energy efficiency weatherization program for PG&E's low income customers.  It is performed prior to and after the installation of infiltration reduction measures to ensure customer safety.  This activity is not funded under the Low Income Energy Efficiency Program balancing account.  PG&E was directed in Decision 98-06-063, the Order Modifying Resolution E-3515, that these costs should be charged to the regular operations and maintenance account and not collected as part of the public purpose charges.  



Following are categories of public purpose program and their estimated annual dollar amounts (based on PG&E’s 1998 BCAP (D.98-06-073)):

DSM	$36 million

CEE 	$  2 million

CARE	$10 million

�CARE, RD&D, and DSM/DAP costs are authorized by the CPUC to be recovered as part of the non-margin costs in the transportation rate.

�CARE costs are authorized by the CPUC to be recovered as part of the non-margin costs in the transportation rate. RD&D, DSM/DAP costs are contained in SDG&E’s margin costs.

�DSM activities included in base rates.  CARE surcharge fixed, without balancing protections.��Cost of capital determination�PG&E’s BCAP Revenue Requirement includes a return on debt and equity at an adopted rate.  The rate of return is adopted in the annual Cost of Capital proceeding.  The Cost of Capital Proceeding does not affect rates for gas transmission, storage or gas gathering operations because the CPUC has approved the Gas Accord which sets the rates and revenue requirements for these lines of business until December 31, 2002.



The 1998 adopted costs of capital are:

Description	Capital		Weighted�	Ratios	Cost	Cost

Long-term Debt	46.20%	7.36%	3.40%

Preferred Stock	5.80%	6.65%	0.39%

Common Equity	48.00%	11.20%	5.38%

Total	100.00%		9.17%

�PBR provides for no change in rates for changes in cost of capital, unless there is a change of +/- 150bps (as defined as the 12-month trailing average yield on 30 yr Treasury bond) from the benchmark rate (6.95%) and current DRI forecast for 12 months ahead interest rate is at least +/- 150 bps different from the benchmark.  If triggered, there will be an automatic adjustment to rates according to formula in “MICAM” D.96-06-055.

�SDG&E has a MICAM mechanism for cost of capital adjustments.  The two year mechanism began in 1998.  It is an index mechanism triggered on a comparison of 12 month Single A utility bonds.  The mechanism adjusts both gas and electric cost of capital.�Southwest exempt from annual generic cost of capital filing requirements.  Rate of return adjustment mechanism adopted in A.94-01-021.��Cost allocation��Margin allocation is based on the LRMC method adopted by the Commission in D.92-12-058 and D.93-05-066; non-margin (exclusions) are based on adopted allocation factors.

��LRMC per A.94-01-021.��LRMC methodologies�Transmission, distribution, and storage marginal costs include existing facility replacement costs. Inclusion of replacement costs results in higher marginal costs which potentially changes price signals, alters evaluations of DSM projects, and changes the floor for discounts.  With the Accord unbundling transmission and storage, only the distribution revenue requirement is allocated on an LRMC basis.

Marginal Costs

NCO method for customer MC -Yes

T&D replacement costs included - Yes

Peak day design criteria - 29 degree peak day (occurs one time during a 90 year interval)



Marginal Demand Measures

Customer related:  number of new and existing customers

Common Distribution:   coincident peak day demand

Local Transmission:   coincident peak month demand

Backbone Transmission:  cold year peak season throughput



Storage

Based on CPUC-adopted reservations for core, load balancing and at-risk storage.  Core reservation costs are allocated among the core classes based on cold year peak season throughput.

�Transmission

NCO method - No

Replacement costs included - No

Peak day design criteria - 38 degree peak day 



Marginal Demand Measures

Customer related:  number of customers

Common Distribution/Medium Pressure:  coincident peak day demand

Common Distribution/High Pressure:  coincident peak month demand

Transmission cold year throughput



Storage

Based on CPUC adopted core reservations and rate class specific load balancing studies.

�Customer costs - allocations based on the costs of new customer hook-up costs only, plus on-going O&M costs for all customers.



Distribution costs - based on 15 years (10 yrs historical, 5 yrs forecast) of capital expenditures for on-system distribution facilities: one for high-pressure (above 60 psig) facilities; another for medium-pressure facilities.  Allocation of costs based on peak day allocations for high- and medium pressure.



Transmission costs - 20-year forecast of incremental transmission investments allocated to all customers on a coincident peak-month basis.

�LRMC calculated for distribution demand and customer –related costs.

Relationship of distribution demand-related investment to system peak day determined through regression analysis.

Average installed Service/Regulator/Meter cost by customer class, including replacement cost multiplier, used to determine customer-related costs.  

RECC (real economic carrying costs) methodology used to determine annual unit costs.  

Marginal demand measures based on system peak day throughput and number of customers by customer class.��Treatment of new facilities�In general, new facilities are added to the existing revenue requirement and recovered from all ratepayers.  However, initially, Line 401  received incremental rate treatment.  Under the Gas Accord, Line 401 costs (based on a $736 million construction cost) are being partially phased-in to the northern path (i.e., Redwood) rates over the Accord  period.  This phase-in does not affect core (vintage) rates on the Redwood path.

�Based on the PBR, margin is increased by average margin per customer for all new customers.

�Currently new facilities are covered in SDG&E’s Base Rates PBR (see section 4.2.1.1), however SDG&E has filed for a new Distribution PBR which is expected to be approved by the CPUC in the near future and will govern the treatment of new facilities in the future once approved.

�Utility bears expense of system plant investment beyond plant-in-service authorized in general rate cases.��Core averaging�100% core averaging is performed between the residential and small commercial classes.  PG&E’s 1998 BCAP (D.98-06-073) approves 10% deaveraging between these two classes on 9/1/99.  The large commercial class was removed from core averaging in PG&E’s 1995 BCAP (D.95-12-053).  Full core averaging between the residential and small commercial classes is performed by shifting revenue from the residential class to the small commercial class until the average rate for each class is the same.  Based on the 1998 BCAP, this results in an annual $86 million shift in revenues and raises small commercial rates by about 13 cents/therm.  When 10% deaveraging between these two classes is implemented on 9/1/99, this revenue shift will be reduced by 10%.

�Core averaging is based on allocated average core transportation rate.  One hundred percent averaging would amount to setting residential average rates equal to the core average transportation rate.  Partial averaging is a percentage times the difference between total residential allocated costs and the core average rate times residential throughput.  The core averaging percentage times the cost difference is subtracted from the residential allocated costs and added to the small commercial/industrial allocated cost.  SoCalGas residential rates are currently 25% averaged, i.e. 25% times the cost difference is subtracted from residential allocated costs and added to small commercial/industrial allocated costs.  Large core commercial/industrial (G-20), Gas Air Conditioning and Gas Engine rates have been fully deaveraged.

�SDG&E’s residential rates continue to subsidize core commercial rates, particularly small core commercial rates.  Subsidization is defined as the difference between final billed class revenues and the allocation of revenues based on LRMC results.

�SWG does not utilize core averaging.��Treatment of ITCS�No new ITCS costs have been incurred by PG&E since January 1, 1998.  ITCS costs allocated to core customers were limited to 10% of the cost of interstate pipeline capacity allocated to core.  PG&E shareholders are absorbing 100% of the ITCS costs allocated to core customers.  PG&E shareholders also are absorbing 50% of the ITCS costs allocated to noncore customers. (Gas Accord, Appendix 1, pp. 66 - 67.)

�The core is allocated 10% of its as-billed pipeline demand charges, excluding FERC risk-sharing surcharges.  The remainder is allocated to the noncore on an equal-cents-per-therm basis, approximately $12 million per year maximum.(capped)

�ITCS is allocated on a equal cents per therm basis; no core caps on the SDG&E system.

�Not Applicable.  Southwest does not incur interstate pipeline transition costs (ITCS) on its system.��Cost allocation to competitive and non-competitive services�The embedded cost of storage is allocated to a) the core, b) load balancing, and c) the optional storage program.  The rates for the optional storage program are based on the allocated embedded costs.  (See Section 4.4.)�SoCalGas allocates all costs related to gas procurement services to core and noncore gas sales customers in the form of a brokerage fee.  See Section 4.7.2.�No unbundling of revenue cycle services except for core aggregation services.  CAT customers have the option to elect ESP billing services without any reduction in UDC service costs.

�SWG does not offer any unbundled, competitive services at this time.  Costs are allocated to tariffed services on Commission-approved basis.��Rate design�Residential rates are a two-tiered increasing block volumetric rate design.  The second tier is 35% higher than the first tier.  The core commercial, noncore industrial, electric generation and wholesale rates contain a customer charge and a volumetric rate.  The industrial customer charge has six tiers, with the charge increasing as usage increases.  The commercial classes have one fixed customer charge; however PG&E’s 1998 BCAP (D.98-06-073) provides PG&E with the option of creating a tiered customer charge for the commercial classes.  The volumetric rate varies by season for the core commercial and noncore industrial distribution classes.  In PG&E’s 1998 BCAP (D.98-06-073), the volumetric rate design for the core commercial classes was changed to a two-tiered declining block rate design, with a lower rate for monthly usage in excess of 4,000 therms.

�Residential:  two-tiered increasing block volumetric rate, with the second tier 35% higher than the first tier.

Small core commercial and industrial:  customer charge and three tiered, declining block volumetric rate.

Large core commercial and industrial:  customer charge and two-tiered volumetric rate.

Gas air conditioning:  customer charge and single volumetric rate.

Noncore commercial and industrial:  set of customer charges and single volumetric rate based on size of customer and type of service (i.e. medium or high pressure distribution or transmission).

All other base rates equal single commodity rates.  Industrial customers have option to contract for specific rate design with total revenues equal to a single commodity rate.

�Residential:  two-tiered increasing block volumetric rate, with the second tier 35% higher than the first tier.

Small core commercial and industrial:  customer charge and two tiered, declining block volumetric rate.

Large core commercial and industrial:  customer charge and two-tiered volumetric rate.

Noncore commercial and industrial:  set of customer charges and seasonal rates based on type of service. (i.e. medium or high pressure distribution or transmission).�Residential (GS-10, GS-12, GS-11, GN-10, GN-12, G-20, G-25):  Monthly basic service charge, plus two-tiered increasing block volumetric rates;

Air Conditioning (GS-11):  Monthly basic service charge; plus two-tiered increasing block volumetric rate with single-tiered A/C rate; 

Secondary Residential Service (GS-15, GN-15):  Monthly basic service charge, plus single volumetric block rate.

Street Lighting (GS-30, GN-30):  Single-tiered volumetric rate, no monthly basic service charge.



The following have seasonal, single-tiered volumetric rates, coupled with monthly basic service or minimum charges:

Core Commercial (GS-40, GN-40); Core Industrial (GS-55); Agricultural Employee Housing and Non-profit Group Living (GS-35, GN-35); Core A/C (GS-45); Core CNG for Motor Vehicles (GS-50, GN-50); Core Combustion Engine (GS-60); Non-core Cogeneration (GS-65); and Non-core General Natural Gas Service (GS-70).  ��Segmentation�To qualify initially for noncore service, customers must use must maintain an average monthly use through a single meter that exceeds 20,800 therms during the last calendar year, excluding those months in which use was 200 therms or less and be willing to be curtailed during emergency or operational flow orders (EFOs and OFOs) and supply diversions.  The noncore industrial class is segmented by service level.  Distribution customers qualify for transmission service level rates if they have an average historical use through a single meter of greater than 3,000,000 therms per year for the previous three years and a historical use of greater than 2,500,000 therms in the most recent 12�month period.  The core commercial class is segmented by size.  To qualify for large commercial service, customers usage must have exceeded 20,800 therms during those months in the last twelve (12) months in which gas use exceeded 200 therms.

�Noncore commercial and industrial (as described above) is a fully segmented rate by type and size.  See Section 1.1.1.2.

�Small core commercial served under GN-1 (less than 20,800 therms/month)

Large core commercial served under GN-2 (20,800 therms/mth or greater)

No Usage segmentation among noncore customers.

�To qualify for noncore service, the customer must be classified as Priority P2B or lower, and use an average of 20,800 therms or more per month on an annual basis.  SWG’s rate schedules are segmented by type of end use as follows:



Core Rate Schedules:

Residential

Secondary Residential

Street/Outdoor Lighting

Core Commercial

Motor Vehicle (CNG)

Core Industrial

Core Internal Combustion Engine

Multi-Family Master-metered



Noncore Rate Schedules:

Noncore Cogeneration

Noncore General

Transportation Rate Schedules

Transportation of Customer-Secured Gas

    Large Core

    Core Aggregation

��Core/noncore migration�All core large commercial customers meet the qualification size for noncore service.  Core to noncore migration occurs when core large commercial customers migrate to the noncore industrial class.  PG&E tracks the migrating customers to ensure that the base revenues paid by migrating customers are allocated to the core class until costs are reallocated in the next BCAP.

�Customers with gas use greater than average of 20,800 therms per active month over 12 contiguous months in prior 24-month period therms per year may choose noncore service.  The revenue deficiency due to migration is tracked in the Economic Practicality Revenue Shortfall (Memorandum) Account.  This account is a subset of the Core Fixed Cost Account (CFCA).

�Large core commercial customers (GN-2) may opt for noncore service.  Revenue losses receive 100% balancing account recovery until next rate proceeding.  For purpose of noncore gas curtailment compliance, customers electing reclassification must install an AMR devise, as defined in Gas Rule 27 at the customer’s expense. 

�Core/noncore migration is not an issue due to existing customer demographics.��Customer charges�All classes except for residential and cogeneration pay customer charges.  In PG&E’s 1998 BCAP (D.98-06-073), the electric generation customer charge was dropped and replaced by a higher volumetric rate.  The specific customer charges for each customer class are listed in the attached summary of rates. Following is a summary of the customer charges:

Residential: N/A

Small Commercial: $13.42/month

Large Commercial: $150.72/month

Noncore Industrial: six size specific customer access charges

Electric Generation: $115,910/month (through August 1998); N/A beginning September 1998

Wholesale: customer-specific customer access charge.

Palo Alto	$3979.48/month

Coalinga	$  931.39/month

West Coast Gas	$  676.63/month�Island Energy	$  507.76/month

�Residential:  $5.00/month

Small core commercial and industrial:  $15/month

Large core commercial and industrial:  $350/month

Gas air conditioning:  $150/month

Gas engine:  $50/month

Noncore commercial and industrial:  size specific customer charge

�None for residential.

$5 for small core commercial.

$75 for large core commercial.

6 tiers of charges for retail noncore (GTNC), including cogeneration (GTCG).

�Southern California:

Residential $4.25; 

CARE Residential $3.60; 

Agri-CARE/Nonprofit Group Living $8.50; 

Core Commercial $10; 

Core A/C $25; 

Core Motor Vehicles $25; 

Core Industrial $75; 

Core Combustion Engine $25; 

Noncore General $75; 

Multifamily Master meter $25; 

Transportation Service Charge $780.



Northern California: 

Residential $4.25; 

CARE Residential $3.60; 

Agri-CARE/Nonprofit Group Living  $8.50; 

Core Commercial $10; 

Core Motor Vehicle $25; 

Multifamily Master Meter $25; 

Transportation Service Charge $780.

��Gas rates to electric generators�The 1998 BCAP (D.98-06-073) created an electric generation class which contains PG&E’s gas-fired electric generation plants, PG&E’s divested gas-fired electric generation plants, and transmission-level municipally-owned generation plants.

�UEG class has a single commodity rate in parity with the rate for cogenerators. Pursuant to the Global Settlement, SoCalGas’ tariff rates for gas transportation to electric generators (GT-I5/6, GT-F5/6 tariff schedules) are currently being offered on a volumetric basis.



The current UEG class consists of the generation facilities of Municipal Utilities including LADWP, Glendale, Burbank, Pasadena, Imperial Irrigation District, Anaheim, and Vernon.



Divested plants, pursuant to SoCalGas Advice No. 2709, will be served temporarily at the GT-F6 and GT-I6 tariff rate (current UEG rate), until the establishment of a single Electric Generation rate class for all generators (also pursuant to Advice No. 2709).  This “EG” rate class will provide transmission services to all customers that use natural gas to generate electricity in SoCalGas’ service territory at the same transmission rate for the same level of service.



In addition to the existing cogeneration and UEG rate classes, SoCalGas currently serves a portion of cogeneration load (non-qualifying load per IHR limitations) at GT-F3 and GT-I3 commercial/industrial rates.

�Schedule GTUEG-SD / Unbundled Transport Service for SDG&E’s Utility Electric Generation (UEG) - Provides local T&D services only across the SDG&E pipeline system.  Rate design description and service options are identical to GTCG.   This tariff service must be taken in conjunction with SoCalGas Schedule GT-SD, which provides transportation across the SoCalGas pipeline system to SDG&E’s service territory. UEG must take service under SoCalGas’ Schedule GT-SD through SoCalGas system.

�Southwest has no UEG load.��UEG rate design�Currently, UEG rate design consists of a monthly customer access charge and a volumetric rate.  With the implementation of PG&E’s BCAP (D.98-06-073), the rate design for electric generation will consist of a volumetric rate only. 

�See Section 4.2.5.

�Consists of a large demand charge and three volumetric rates:

Igniter fuel rate applicable to the first 1% of UEG gas use.

Tier 1 rates applicable to the next 18.5% of adopted UEG gas volumes.

Tier 2 rates applicable to all excess volumes.



Tier 2 rates tied to SDG&E’s incremental LRMC transport costs.

�SWG does not have UEG rate schedules.��Treatment of cogenerator rate parity/single electric generation rate class�Cogenerators receive rate parity for local transmission/distribution service, backbone transmission service, storage service and market center service.  The parity rate calculations are summarized below:

For local transmission/distribution service, the parity rate is the volumetric  rate charged to PG&E’s UEG plants.  PG&E's UEG plants are exempt from paying the CPUC fee; cogeneration customers are not exempt from paying the CPUC fee.  On the PG&E system, the CPUC fee revenue that cogeneration customers pay is partially reallocated to UEG customers when establishing the UEG rate so that cogeneration customers receive parity with UEG inclusive of paying the CPUC fee.

The backbone transmission service parity is performed monthly for firm contracts and separately for as-available contracts on a path-specific, service-specific basis and applies only to backbone contracts held directly by the cogen customer.  For backbone transmission service provided to cogenerators under standard (i.e., non-negotiable) rate schedules, the parity rate is the one-month average rate charged to PG&E’s UEG plants under all contracts for the same type of service (firm or as-available) on the same backbone path, lagged by two months.  For backbone transmission service provided to cogenerators under negotiated rate schedules, the negotiated rate applies.

For storage and market center (parking and lending) services provided to cogenerators under standard and negotiated rate schedules, the tariffed rates and negotiated rates apply, respectively.  For negotiated services, transaction-specific parity rules apply; cogenerators are eligible for a negotiated rate no higher than the rate paid by PG&E’s UEG for identical transactions.

�UEG and cogenerator default rates are equal.  In case of UEG discounts, collateral discounts are provided to cogenerators.



Alternate rate structures may be implemented on a short-term basis (less than five years in duration) or on a long-term basis with Commission approval.  These rate design agreements may contain demand charges or take-or-pay provisions in conjunction with a volumetric rate, a multi-tiered volumetric rate structure, or various combinations of these.



In the BCAP proceeding, the total allocated costs for UEG and cogeneration customers are divided by the total average year throughput for UEG and cogeneration customers, to arrive at the cogeneration and UEG default tariff rate.  A discount is applied to the cogeneration rate (if applicable) based on the collateral discount methodology set forth in Resolution G-3062. 



Resolution G-3062 adjusts the cogeneration tariff rate to account for discounted volumetric contracts currently in effect between SoCalGas and its UEG customers.  The calculation requires SoCalGas to, on a contemporaneous basis, divide total UEG and cogeneration forecasted revenue (the sum of all UEG volumes at standard and discounted rates and all cogeneration volumes at standard rates) by the UEG and cogeneration forecasted volumes.  The calculation and resulting cogeneration parity rate is revised and filed whenever a UEG discounted contract that was not included in the BCAP forecast begins, is changed, or expires.

�In the BCAP proceeding, the total allocated costs for UEG and cogeneration customers are divided by the total average year throughput for UEG and cogeneration customers, to arrive at the cogeneration and UEG default tariff rate.  UEG and cogeneration receive the same adopted average T&D rate.  Currently, SDG&E purchases gas for its UEG stations.  This gas is provided under specific tariff and under similar conditions as other core and noncore customers.



�Cogeneration offered at parity to SoCal UEG rates. Any resulting shortfall allocated to other customer classes.��Cogenerator eligibility for rate parity, e.g. micro-cogenerators�All usage that qualifies as cogeneration usage is eligible for rate parity and service under Schedule G�COG.  There is no cogenerator size limitation on eligibility.  However, to qualify the cogeneration facility must sequentially use natural gas to produce electricity and useful thermal energy, as specified in the California Public Utilities Code Section 218.5.  In accordance with PU Code Section 218.5, at least 5 percent of the facility’s total output must be in the form of useful thermal energy.  Where useful thermal energy follow power production, the useful annual power output plus one-half the useful annual thermal energy output must equal no less than 42.5 percent of any natural gas and oil energy input.

�All cogeneration volumes transported pursuant to GTI-5 and GTF-5 rate schedules include the Commission’s approved rate parity provisions previously referenced.

�All usage that qualifies as cogeneration usage is eligible for rate parity.

�A cogenerator’s eligibility for rate parity is dependent upon qualifying under the requirements of PU Code §218.5, §454.4 and §454.6, irrespective of size. 

PU Code §218.5:  At least 5% of total energy output must be useful thermal energy.  Where useful thermal energy follows power production, the useful annual power output, plus ½ the useful annual thermal energy outputs, must equal not less than 42.5% of natural gas or oil energy input.

PU Code §454.4 and §454.6:  rates for cogeneration technology will not be higher than rates established for gas used in utility electric generation plants.  This rate shall only apply to that quantity of gas that would be required by the electrical corporation to generate an equivalent amount of electricity, based on annual average heat rates and reasonable transmission losses, or gas quantities actually used by the cogenerator, whichever quantity is lower.��Electric vs. gas transmission rate structures�Gas backbone transmission is unbundled with path-based, service-specific MFV/SFV rate design.  Electric transmission is bundled with postage-stamp rate design. 

�Shippers using the electric transmission system of the IOUs (and other TOUs who have joined the ISO) pay only for the loses on the electric system.  Revenues for the transmission system are recovered from end-users as an access charge.  Other TOUs (non-ISO members) do not charge themselves for use of the transmission system unless they are exporting power outside the UEG’s retail area, whereby FERC requires charging the filed OAT(open access transmission).  The comparable gas transportation includes charging the shipper both retail utility transportation (volumetric) and firm or interruptible transportation on an interstate gas pipeline (either volumetric for interruptible or SFV for firm service).

�SDG&E intrastate gas transportation service is unbundled from SoCalGas intrastate transportation service under tariff rate design.  Electric transmission is bundled with postage-stamp rate design.�SWG is a gas-only local distribution company.  SWG does not have electric operations or serve any UEG load on its system.   Therefore, this question on electric vs. gas transmission rate structure differences is not applicable.��Wholesale service�Wholesale customers are allocated costs based on their individual load profiles and customer hook-up equipment.  The customer access charge is a fixed charge set to recover the scaled marginal cost of the specific wholesale customer’s hook-up equipment.  The specific wholesale customer’s existing hook-up facilities were valued in 1997 dollars to determine the initial customer access charge during the Gas Accord period.  The customer access charge was then escalated at 2.5% annually for the remainder of the Gas Accord period. 

�Customer specific rates.

�SDG&E is a wholesale customer of SoCalGas and does not offer wholesale service to its customers.�SWG has no wholesale customers.  SWG does not offer a wholesale service.��Transmission service������Rate design:  zone rates, path rates, postage stamp rates, etc.�There are two volumetric postage stamp local transmission rates: one for core and one for noncore.  There are four backbone transmission paths, each with its own set of rates.  For each path, there are firm annual, firm seasonal, and as-available rates.  Core has a special “vintage” backbone transmission rate for its reservation on the Redwood path which is not subject to the Line 401 phase-in.  Negotiated firm and as-available rates are also available.  For firm rates, the customer may choose between SFV or MFV rate design.  SFV and MFV rate designs result in the same average rate at a 100% load factor.  The MFV rate design has a higher volumetric component and a lower reservation charge.  This is due to the MFV volumetric component recovering the variable costs, return on equity and income taxes while the SFV volumetric component recovers the variable costs only, with the other two items being recovered in the SFV reservation charge.

�SoCalGas’ interstate rates are unbundled for noncore customers and currently bundled for core customers pending SoCalGas’ core unbundling proposals in A.97-12-048.



SoCalGas’ intrastate transportation rates are bundled and based on eastern system transmission plus common transmission system marginal costs.  Customers who use the northern system (entry through Wheeler Ridge) receive a zone rate credit for the difference between the eastern system and northern system marginal costs.  This methodology provides, in effect, a two-zone transmission rate structure.

�For SDG&E, one tariff rate per class.  No zone rates.

(	Intrastate transmission remains bundled with the UDC system.

(	Default tariffs recover for all transmission service costs through the SoCalGas and SDG&E systems.

(	Distinct prices between SDG&E transmission-only and T&D services for noncore customers.

(	Separate tariffs offered for transmission services within SDG&E’s service territory and those outside SDG&E’s service territory.

(	Recently filed revisions to comply with FERC merger-related conditions to allow both core and noncore customers to receive transport-only service directly from SoCalGas.

�Rule 22 and Schedules GN-T; GN-65 and GN-70:  Applicable charges:  Basic Service Charge; Transportation Service Charge; and postage-stamp volumetric throughput rates, based on transportation service on Southwest's distribution system.��Treatment of transmission revenues�PG&E is 100% at risk for facility-related costs.�SoCalGas is 100% at risk for revenue recovery related to noncore throughput.

�All revenues associated with the sale of transmission to noncore customers are flowed to the noncore fixed cost account and used in balancing of that account.

�Southwest at-risk for distribution transportation revenues.��Storage service��See Attachment B, 1/01/98 rates reflected in format of Appendix D, Pages 5 and 10 of D.97-04-082 (1996 BCAP decision).  Page 5 reflects allocations to core classes and page 10 reflects allocations to noncore classes and unbundled storage.

��SWG does not offer an unbundled storage service.��Allocation of storage costs�The storage base revenue requirement is $44.3 million.  $5 million of storage costs is allocated to load balancing and recovered through the backbone transmission rates.  Of the remaining storage revenue requirement, 87.5% is allocated to core and 12.5% is allocated to the optional unbundled storage program. (See Section 1.2.1 above.)

�Storage costs are segmented by type of service (i.e. inventory, injection, or withdrawal).  Seasonal storage for noncore customers is unbundled; seasonal storage for core customers is bundled.  Storage for load balancing is bundled for all classes.

�SDG&E has no on-system storage costs.

SDG&E contracts with SoCalGas to provide storage services for its core and core subscription customers. Storage costs allocation to core customers on a cold year peak season throughput basis.

�See Section 4.4.��Storage rate design�For unbundled firm storage, customers may contract for capacity and withdrawal service separately.  Each function has its own reservation and usage charge.  For negotiated firm storage, customers may contract for injection, inventory and withdrawal separately.  Each function has a maximum rate.  



For negotiated as-available storage, customers may contract for injection and withdrawal separately.  Each function has a maximum rate.

�Based on scaled marginal cost by storage function.  See Attachment B.

�No specialized rate design; these costs are embedded in core T&D rates.



�See Section 4.4.��Treatment of storage revenues�PG&E is 100% at risk for load balancing and unbundled storage program revenues.  Core storage costs are allocated to the core classes based on each class’ cold-year winter season throughput.

�Core:  covered 100% balanced in the CFCA.

Noncore:  100% balanced for unbundled stranded costs; 75% balanced for unbundled storage reservations.

�100% balancing account treatment. 



�See Section 4.4.��Market center service���SDG&E does not offer market center services.

�SWG does not offer market center services.��Allocation of costs to market center service�No base revenue costs are allocated to Market Center (parking and lending) service.�No base revenue costs are allocated to the California Energy Hub services.

�SDG&E does not offer market center services.

�See Section 4.5.��Market center rate design�Rates are negotiated within a maximum and minimum range.  The maximum is based on PG&E’s unbundled storage rates and the minimum is based on  PG&E’s cost to administer the service (See Section 1.3).

�Flexible rates subject to floor and ceiling.

�SDG&E does not offer market center services.



�See Section 4.5.��Treatment of market center revenues�During the Gas Accord period, Market Center (parking and lending) service is provided at shareholder risk.  PG&E’s 1998 BCAP (D.98-06-073) allocates the net revenue from Market Center Service, provided prior to the Gas Accord, 75 percent to core and noncore ratepayers and 25 percent to shareholders.�Revenues net of incremental operating and administrative costs are shared between ratepayers and shareholders once the lower tolerance band has been met through GCIM.

�SDG&E does not offer market center services.



�See Section 4.5.��Distribution service������Seasonality of rates�For residential service, summer is May-October and winter is November - April.  For service to all other classes, summer is April - October and winter is November - March.  While residential rates do not vary by season, the baseline quantity is higher in the winter.  All non-residential distribution classes have seasonal rates  For these classes, the winter transportation rate is 35% higher than the summer rate.  For the core bundled commercial classes, the backbone transmission component of the procurement rate is higher in the winter because the core’s larger winter backbone capacity reservation is recovered in the winter season procurement rate.

�Residential:  summer baseline equals 15 therms/month; winter baseline equals 50 therms/month; baseline tier 2 rates are the same both summer (May-October) and winter (November-April).

Small core industrial and commercial:  summer tier 1 equals 100 therms/month; winter tier 1 equals 250 therms/month; tier 2 goes from tier 1 to 4167 therms/month; tier 3 includes anything above 4167 therms/month.

No other rates include seasonal factors.

�Residential - summer baseline equals 15 therms/month; winter baseline equals 45 therms/month; baseline tier 2 rates are the same both summer and winter.

Small core industrial and commercial customers - both summer and winter tier 1 equals 1000 therms/month.

�Certain rate schedules have winter and summer seasonal differentials.  Refer also to attached Statement of Rates.



For residential customers in southern California, summer is defined as May through October, and winter is from November through April.  In northern California, summer is defined as June through September and winter is from October through May.  While the residential rates do not vary by season, baseline quantities vary by location and are higher in winter.  All non-residential customers have seasonal rates.  Winter rates reflect the cost of storage while summer rates do not.

��Rate discounting�PG&E may negotiate discounts with noncore end-users to prevent uneconomic bypass of PG&E’s distribution and transmission systems and to encourage business retention and business attraction.  Any negotiated discounts with core end-users for distribution service require prior CPUC approval.

�Noncore:  can be discounted at 100 % risk to utility.

Core:  see Rate/pricing flexibility   See Section 2.1.3.

�Only available to noncore customers electing interruptible T&D services. Subject to CPUC approval.  Maximum term = 5 years.



�Southwest allowed to file for special negotiated rate contracts.��Baseline rate structure�The tier 2 bundled residential rate is 35% higher than the tier 1 rate.

�Inverted block rate; tier 2 is 135% of tier 1.

�Two-tier rates for residential customers, with NBL rates about 35% higher than BL rates.



	Residential baseline allowance seasons:

	Winter = Nov-April; Summer = May - October.

�Inverted two-tier volumetric rates for residential customers, based on climate zones.��Core procurement service���SDG&E provides core procurement service to customers from its single Gas Supply Portfolio.  The core procurement rate includes:

Commodity Charge

Adjustment for forecast errors (CPGA)

Brokerage Fee

Capacity Charges for interstate transmission capacity

FF&U, and

Rate Cap Transition Charge (in effect from 08/01/97 through 07/31/98.  Core self-procurement customers on 12/31/96 are exempt).

���Procurement incentive mechanism�Core Procurement Incentive Mechanism:   The Core Procurement Incentive Mechanism (CPIM) has been approved by the CPUC as a replacement for traditional reasonableness reviews of PG&E’s management of the core portfolio.  Portfolio costs are compared to a benchmark derived from gas index prices and a presumed purchasing sequence.  Features include:

A deadband from -1% of benchmark to +2% of benchmark

Sharing of costs and savings between core ratepayers and shareholders outside the deadband

Inclusion of interstate and intrastate capacity costs

Partial inclusion of Transwestern capacity costs

Inclusion of storage inventory, injection and withdrawal costs and portfolio storage utilization

Inclusion of brokering revenue from capacity and storage brokering

Inclusion of hedging and financial trading costs

Annual performance measurement from November 1 through October 31

Other miscellaneous costs and revenues associated with gas procurement

�Per D.97-06-061, SoCalGas’ Gas Cost Incentive Mechanism (GCIM) was modified and extended to March 31, 1999.  On an annual basis, SoCalGas’ actual costs for core and core subscription customers are measured against an annual benchmark budget.  Features include:

A benchmark comprised of monthly index components, a NYMEX component, and an interstate transportation cost component. 

A tolerance band of 2% above and ½% below the benchmark.. 

Equal sharing of costs and savings between ratepayers and shareholders outside the tolerance band.

Inclusion of gas purchases, sales, net hub revenues, interstate transportation costs, and gains and losses from futures and over-the-counter financial transactions.

Exclusion of purchases from PITCO, POPCO, and the Enron Bank contract.

Annual performance measurement from April1 through March 31. 

Other miscellaneous costs and revenues associated with gas procurement.

�Gas Procurement Performance-Based Ratemaking Mechanism:   The Gas PBR has been approved by the CPUC since August 1993 as a replacement for traditional reasonableness reviews of SDG&E’s management of the single supply portfolio.  Portfolio costs are compared to a benchmark derived from gas index prices for volume-weighted purchases of gas in southwest basins and at the California border, into the SoCalGas system.  Features of the Gas PBR extension, expected to be approved starting August 1, 1998, include:

A deadband from the benchmark to an additional 2% of benchmark’s gas basin indices,

Equal sharing of costs and savings below the benchmark deadband,

75% shareholder sharing of costs and savings above the deadband,

Consideration of interstate capacity costs for comparison at the California border,

Inclusion of hedging and financial trading costs and other miscellaneous costs and revenues associated with gas procurement, and

Annual review and approval procedures.

�SWG does not have a core procurement incentive mechanism.  Purchased gas costs are directly passed on to core customers, subject to the balancing provisions of the PGA.��Brokerage costs and fee�A brokerage fee is collected from the core procurement and core subscription customers through the core and noncore brokerage fee rate component

PG&E’s Gas Accord adopted a core brokerage fee of $0.024/dth.  This rate remains in effect until PG&E’s share of the core procurement market falls below 80%, when the issue will be revisited. 

The noncore brokerage fee of $.0382/dth was set as a result of a brokerage fee study and adopted  for the term of the Gas Accord.

The brokerage cost is a separately identified portion of the BCAP base revenue.

The core brokerage fee revenue and revenue requirement are recorded in the Core Brokerage Fee Balancing Account (CBFBA) and the balance is transferred to all core customers through the Core Fixed Cost Account (CFCA).

The noncore brokerage fee revenue and costs are recorded in the Noncore Brokerage Fee balancing account and transferred to all noncore customers through  the Noncore Customer Class Charge Account (NCA).

�Core:  0.201 cents/therm as adopted in D.97-04-082

Noncore:  0.266 cents/therm

�Core and noncore brokerage fees applicable only to customers who procure gas from the UDC.  The fee for core and noncore is 0.095 cents/therm.



�See Section 4.5.   Since SWG is not authorized to offer an unbundled core procurement option, separate core procurement brokerage costs and fees are not applicable.��Monthly core pricing mechanism�Gas procurement rates are updated monthly.

Rate changes are filed by advice letter, generally on the last business day of the month.

Rates are effective on the fifth business day of the month.

The gas procurement rate includes a forecast of the:

Weighted Average Cost of Gas (WACOG), including gas withdrawn from storage

Core Canadian capacity costs; 

Core interstate capacity costs;

Core intrastate backbone transmission capacity costs;

Core brokerage fee;

Core shrinkage rate;

Carrying cost on cycled storage gas;  and

Adjustments to amortize the core procurement-related subaccounts of the Purchased Gas Account (PGA) and the Core Pipeline Demand Charge Account (CPDCA).

The monthly procurement rate is found in PG&E's illustrative gas procurement rate Schedule G-CP.  The G-CP rate for the current and past month is shown on the customer’s bill.  The G-CP rate is not paid by core transport customers (See Section 4.8 below).

On July 2, 1998, D.98-07-025 was issued that adopted PG&E’s   Petition for Modification of D. 97-10-065 requesting that the core procurement rate become effective on the 1st of the month along with any first of the month core transportation rate changes, e.g. BCAP, GRC, when they occur.

�Gas procurement rates are updated monthly for core customers.

Rate changes are filed by advice letter on or before the fifth business day of the month.

Rates are effective for service one business day after filing.

The gas procurement rate includes a forecast of the following:

       -  Weighted Average Cost of Gas (WACOG)

       -  Core Pipeline Demand Charges

       -  San Juan Lateral Pipeline Demand Charge

       -  Core Brokerage Fee Adjustment

       -  Procurement Carrying Cost of Storage Inventory

       -  1996 BCAP PGA Surcharge

       -  Retail Franchise Fees and Uncollectibles

�Core and core subscription gas prices change monthly  based upon monthly market changes in gas prices.

�See Section 4.5.  SWG is not authorized to offer a monthly core pricing mechanism, with the exception of the CS program.��Core aggregation service�Core transport customers pay the transportation charge  under their otherwise-applicable bundled core rate, and receive a Core Mitigated Rate Credit, as described below and in Schedule G-CT. 

Each month, CTAs (Core aggregators) are offered a pro rata share of capacity held by PG&E on PG&E Gas Transmission - Northwest (PG&E GT-NW).  The capacity is assigned to CTAs at the PG&E GT-NW system average rate, while PG&E is charged a lower "mitigated" rate by PG&E GT-NW for capacity used to serve core customers.  Consistent with terms of the PG&E GT-NW (PGT) General Rate Case Settlement (FERC), PG&E  returns the difference between the system average rate paid by CTAs and the mitigated rate paid by PG&E, to the core transport customers.  The amount returned to customers, the Core Mitigated Rate Credit of $0.038/dth, is shown as a separate line item on the core transport customers’ monthly  transportation bills.  A subaccount of the Core Pipeline Demand Charge Account tracks the difference between the amount of benefit received by PG&E and the amount paid to customers.

A component amortizing the core portion of the Purchased Gas Account is no longer included in core transport customer rates, as filed in Advice 2057-G, which set forth the core procurement monthly price for January 1998.�Procurement charge is unbundled, other rate components remain bundled.

�Core Transport customers pay the transportation charge of their otherwise-applicable bundled core rate, as described in Schedule GTC or GTCA.   The Core Aggregator is subject to imbalance charges under Schedule G-IMB.  See gas Rule 32.

�CAT customers/agents take assignment of capacity reserved for core. 

Reservation costs assignment based on aggregation group's peak demand.  Commodity billed on metered volumes.��Core subscription service������Rates compared to core and noncore�PG&E provides core subscription service to noncore customers from its single core gas supply portfolio under Schedule G-CSP.  The G-CSP rate includes:

Commodity Charge

Noncore Brokerage Fee

Capacity Charges for interstate and intrastate backbone transmission capacity

Canadian capacity costs;

G-CSP Phase-out Surcharge (see Section 4.9.2, Surcharges, below)

Noncore Shrinkage rates (separate rates for transmission and distribution- level service);  and

Adjustment for forecast errors

The G-CSP rate reflects the market price, rather than the Gas Supply Portfolio price  paid by core procurement customers. 

G-CSP Commodity Charge is the higher of PG&E’s forecasted core portfolio cost of flowing supply, including intrastate backbone transmission service, or an index-based forecasted price based upon a 50/50 weighting of forecasted California border prices for Southwest and Canadian gas and intrastate backbone transmission service.

G-CSP Capacity Charges are set at the noncore rate for Redwood-to-On System backbone service, and at a weighted average rate for PG&E GT-NW.

Commodity and capacity revenue collected from core subscription customers above PG&E’s cost are transferred to core customers, through the PGA and the CPDCA.

The Gas Accord eliminated balancing account treatment for most cost components of core subscription service.  The monthly price is adjusted, as necessary, to correct for gas cost forecast errors and throughput differences.

Awaiting Commission action:  PG&E filed Advice 2079-G to revise the amount of  G-CSP  commodity revenue collected above cost from core subscription customers and transferred to core procurement customers.

 �Core subscription rates have five major rate components:  customer charge, procurement charge, transmission charge, interstate capacity reservation charge, and noncore interstate transition cost surcharge (ITCS).  The procurement component includes the monthly core portfolio weighted average cost of gas, monthly purchased gas adjustment, and noncore brokerage fee.  The transmission component includes intrastate transportation and storage load balancing costs.



Core sales rates have three major cost components:  customer charge, procurement charge, and transmission charge.  The procurement component includes the monthly core portfolio weighted average cost of gas, monthly purchased gas adjustment, and core brokerage fee.  The transmission component includes intrastate transportation costs, seasonal storage costs, storage load balancing costs, interstate capacity reservation costs, core ITCS, procurement related carrying cost of storage inventory, and San Juan Lateral reservation costs.



Noncore rates have three major rate components:  customer charge, transmission charge, and noncore ITCS.  

�The core and noncore procurement start with the same Single Gas Portfolio weighted average price of gas.  The differences are in the PGA adjustments, and in the interstate capacity charges.  



SDG&E provides noncore procurement service to customers from its single Gas Supply Portfolio.  Noncore customers may elect to procure their gas from the utility under three pricing options:

(a).  Two-year term utility-procurement option as part of bundled Core Subscription (GCORE) service, which includes:

Commodity Charge (adjusted for storage)

Adjustment for forecast errors (CS-PGA)

Brokerage Fee

Capacity Charges for interstate transmission capacity

Storage capacity service change, and

FF&U

(b).  One year term unbundled (GPNC) utility-procurement option with storage services, which includes:

Commodity Charge (adjusted for storage)

Adjustment for forecast errors (CPNC PGA)

Brokerage Fee

Capacity Charges for interstate transmission capacity

Storage capacity service change, and

FF&U

(c).  One month term unbundled (GPNC-S) utility-procurement option with  no storage services, which includes:

Commodity Charge (adjusted for storage)

Adjustment for forecast errors (CPNC-S PGA)

Brokerage Fee, and

FF&U�Core-subscription rate varies monthly based on projected gas cost and includes adjustment for difference in prior month's actual prices.  Core procurement cost based on annual average prices.��Surcharges�G-CSP Phase-out Surcharge of $.07/dth began March 1, 1998, to fund activities associated with phasing out the core subscription service by March 1, 2001. 

Unspent revenues from the surcharge will be returned to the core subscription customers which initially paid the surcharge. (Gas Preliminary Statement, Part M)

�CARE, ITCS, Surcharge to fund Public Utilities Reimbursement Account, and Transported Gas Municipal Surcharge.

�Overmarket value of SDG&E’s El Paso transmission capacity (10mmcfd) is currently recovered from SDG&E core and self procurement customers. �Core subscription excludes core sales procurement PGA and CFCAM surcharges.��Franchise fees and taxes�Franchise fees are included in  the rates for all of  its tariff services, except PG&E’s utility electric generation (UEG).  The franchise fee factor of 1.003 percent was adopted in PG&E’s 1996 General Rate Case.

A Franchise Fee Surcharge is charged to customers who obtain procurement service from a supplier other than PG&E, under Schedule G-SUR.  Schedule G-SUR lists those customers who are exempt from paying this surcharge. 

The Franchise Fee Surcharge is calculated for core and noncore transport customers by using the volume of gas transported times the core subscription Weighted Average Cost of Gas for the prior month. 

For services billed to PG&E customers who are not end-use customers, (e.g. for backbone transmission and unbundled storage services), franchise fees are allocated to the various franchise areas.   The allocation is based on the ratio of the total core and noncore transportation volumes within the franchise area in the current month to the total PG&E system transportation volumes for the same month.

PG&E collects Utility User’s Taxes (UUT’s) from customers, on behalf of municipalities, for those services billed directly to end-use customers. 

�Franchise fee:  factor adopted in D.97-07-054, SoCalGas’ PBR, equals 1.015051; franchise fee and uncollectible rate is 1.020012.

Utility users’ tax is embedded in the billing by respective municipalities.

Franchise fees are embedded in tariff rates for all SoCalGas retail and wholesale customers.

Uncollectible fees are embedded in tariff rates for all SoCalGas retail customers.

�Applicable in the default tariff rates.  For customers who receive transport-only UDC services, a surcharge under Schedule GP-SUR will be applied to reflect continued collection by the UDC of franchise fees for these customers for commodity and interstate transport services acquired from non-UDC entities.  The UDC uses its own commodity and interstate transport service prices as a proxy for self-procured commodity and interstate service costs.



(   Normally collected through T&D tariffs.

(   Franchise Fees associated with avoided costs (e.g., commodity and interstate capacity) are collected through a surcharge under Schedule GP-SUR, with the surcharge based on SDG&E’s price for these services.  These fees are collected on a per therm basis.

(   User-utility taxes are collected by the UDC and on a per therm basis.

�Embedded in distribution rate components reflected on Statement of Rates.��Residual load service/gas stand-by service�PG&E does not have a residual load service tariff (See Section 1.1.3.3 above).�Yes, see Section 1.1.3.3.

�Stand-by service for noncore customers is taken care of through imbalance trading and are credited to the PGA account.

�SWG does not have residual load service or gas stand-by services authorized.  ��Fuel, line loss and shrinkage�Fuel, line loss and shrinkage costs are recovered in-kind from customers on PG&E’s transmission and distribution systems.  On-system shrinkage rates are set in PG&E’s BCAPs.  There are separate shrinkage rates for: 1) Redwood to off-system path; 2) all other transmission paths; 3) core distribution end-use customers;  and 4) noncore distribution-level end-use customers.  (See Gas Rule 21).  PG&E’s Gas Procurement department provides the same percentage of in-kind shrinkage, to CGT as all other CTAs.  PG&E’s procurement customers’ rates include a shrinkage component.

�Company Use Transmission is recovered as part of base transportation rates.  Storage Company Use is recovered in three components:

Load balancing is a bundled service and is included in base transportation rates for all customers.

Core seasonal storage is bundled and the compressor fuel cost is included in base transportation rates.  Noncore seasonal storage is unbundled and the compressor fuel is collected in-kind under the storage tariffs.

Other Company Use fuel costs are recovered in base transportation rates for all customer classes.

Unaccounted For gas costs are included in transportation rates for all SoCalGas customers.

�Interstate pipeline fuel and shrinkage is included in gas costs.  System shrinkage is a component of the bundled SDG&E transportation rate.

�Interstate pipeline fuel and shrinkage is included in gas costs.  Distribution system shrinkage is a separate component of the bundled rate.  Percentage is determined in general rate case proceedings.  Distribution shrinkage tracked through PGA.��Customer Services������Revenue cycle services������Billing and collection

�Reference:

Gas Rule No. 2 -     Description of Service

Gas Rule No. 6 -     Establishment and Reestablishment of Credit

Gas Rule No. 7 -     Deposits

Gas Rule No. 8 -     Notices

Gas Rule No. 9 -     Rendering and Payment of Bills

Gas Rule No.10 -    Disputed Bills

Gas Rule No. 11 -   Discontinuance and Restoration of Service

Gas Rule No. 12 -   Rates & Optional Rates

Gas Rule No. 13 -  Temporary Service

Gas Rule No. 15 -   Gas Main Extensions

Gas Rule No. 16 -   Gas Service Extensions

Gas Rule No. 17.1- Adjustment of Bills for Billing Errors

Gas Rule No. 17.2- Adjustment of Bills for Unauthorized Use

Gas Rule No. 23 -   Gas Aggregation Service for Core Transport Customers

Gas Rule No. 25 -   Gas Services - Customer Creditworthiness and Payment Terms



Gas Delivery:

Gas is normally delivered at PG&E’s adopted standard delivery pressure of seven inches of water column.  Higher delivery pressure is delivered when requested and available; however, it is not guaranteed.

The therm multiplier for billing is calculated for a four-week period ending on Tuesday and applies to meters read the following Monday through Sunday.

An altitude adjustment factor is applied to customers’ meter readings.  General service accounts with standard delivery pressures use factors for elevation zones defined in 1000-foot increments; all other accounts use factors for elevation zones defined in 400-foot increments.



Billing:

Regular Billing:  Billing is defined as the process that begins with readings from customer meters and other billing data to the mailing of the monthly bill to the customer.  Due to weekends and holidays it is not possible to offer a billing period of uniform length.  All billing periods are within a 27 to 33 day window.

Estimated Billing:  If, because of unusual conditions or for reasons beyond PG&E’s control, the meter cannot be read on the scheduled reading date, or if for any reason accurate usage data are not available, PG&E will bill the customer for estimated consumption during the billing period, based on customer’s prior usage, PG&E’s experience with other customers of the same class in that area, and the general characteristics of the customer’s operations.

Billing Adjustments:  In the event that billing adjustments are required, they will be addressed on a case-by-case basis.  Overcharges are recalculated for the time period in which the billing error occurred, for a period of up to three years.  Undercharges are recalculated for the time period in which the billing error occurred, for a period of up to three years.  Undercharges for residential are recalculated for the time period in which the billing error occurred, for a period up to three months. 

Rate Schedules:  Pursuant to Gas Rule 12, PG&E bills a customer in accordance with the applicable rate schedule.  Customers may be notified of rate options available to them via notices provided with the bill.  

Billing Options:

Balanced Payment Plan:  This option allows customers to pay the same amount every month of the year.

PG&E averages the amount of energy used in the prior year to come up with a "balanced payment" amount.

Meters are still read monthly and bills show actual usage.

Every four months, PG&E reviews accounts and may adjust the balanced payment up or down if needed.

Automatic Payment Service:  With this free service, a customer’s bank, savings and loan or credit union will automatically pay the PG&E bill directly from the customer’s account.

Customers still receive a monthly bill showing the date payment will be made by their financial institution. 

Customers have time to review the bill and call PG&E if they have questions. 

Summary Billing:  A special billing service whereby customers with several individual nonresidential energy accounts may receive a single bill with summarized billing data for these accounts.

Core Aggregation Service Billing Options:  See Section 3.2.3 above.

Payment Options:  Bills for gas service are due and payable upon presentation.  Customers have the following options to make a payment:

Mail-in Payments:  Customers use the return envelope included with the monthly bill and send their payments by U. S. mail directly to PG&E’s Central Payment Processing Center.

Local Office/Paystation Payments:  PG&E also maintains counters at local offices and paystations in local business establishments where customers can walk in and make payments by cash or check. 

Automatic Payment Service:  See Section 5.1.1.e.(2) above.

Electronic Funds Transfer:  Used by noncore customers to wire transfer funds to PG&E.

Pay-by-Phone:  Residential customers pay by phone using an ATM card or credit card (VISA, Discover or MasterCard). This service is also available to commercial customers (ATM only).  A fee is charged by Telepay, PG&E’s independent service provider, of $5.50 for each credit card transaction and $1.50 for each ATM transaction.

�References: �Gas Rule No. 2 - Description of Service)

Gas Rule No. 6 - Establishment and Re-Establishment of Credit

Gas Rule No. 7 - Deposits

Gas Rule No. 8 - Return of Deposit—Interest on Deposit

Gas Rule No. 9 - Discontinuance of Service

Gas Rule No. 11 - Disputed Bills

Gas Rule No. 12 - Payment of Bills

Gas Rule No. 18 - Notices

Gas Rule No. 19 - Rates and Optional Rates

Gas Rule No. 30 (Core Aggregation of Gas



Delivery

Standard delivery pressure is eight inches of water column.  For connected loads of one million Btu/hour, delivery pressures of two pounds, five pounds, or District Pressure can be provided upon request and acceptance by the utility.

Where gas is metered at standard pressure, altitude factors are applied according to 8 altitude zones (increments of 1,000 feet above sea level); other accounts use factors for elevation zones with 400’ increments.

Btu content is measured separately by 8 geographic districts to convert volumetric to heating values.

�For additional information, See section 5.2.1-8 below.

�Reference:

Gas Rule No. 2 -     Description of Service

Gas Rule No. 6 -     Establishment and Re-establishment of Credit

Gas Rule No. 7 -     Deposits

Gas Rule No. 8 -     Notices

Gas Rule No. 9 -     Rendering and Payment of Bills

Gas Rule No.10 -    Disputed Bills

Gas Rule No. 11 -   Discontinuance and Restoration of Service

Gas Rule No. 12 -   Rates & Optional Rates

Gas Rule No. 18-    Meter Tests and Adjustment of Bills

Gas Rule No. 18.D- Adjustment of Bills for Unauthorized Use

Gas Rule No. 25 -   Gas Transportation Rules for Non-Core Customers

Gas Rule No. 32      Core Aggregation Transportation



Billing:

Regular Billing:  Billing is defined as the process that begins with receiving readings from customer meters and other billing data to the mailing of the monthly billing invoice to the customer.  Due to weekends and holidays it is not possible to offer a constant billing period.  However, all billing periods are within a 27 to 33 day window.



Estimated Billing:  If, because of unusual conditions or for reasons beyond SDG&E’s control, the meter cannot be read on the scheduled reading date, or if for any reason accurate usage data are not available, SDG&E will bill the customer for estimated consumption during the billing period, based on customer’s prior usage, SDG&E’s experience with other customers of the same class in that area, and the general characteristics of the customer’s operations.



Billing Adjustments:  In the event that billing adjustments are required, they will be addressed on a case by case basis.  Overcharges are recalculated for the time period in which the billing error occurred, for a period of up to three years.  Undercharges are recalculated for the time period in which the billing error occurred, for a period of up to three years.  Undercharges for residential are recalculated for the time period in which the billing error occurred, for a period up to three months. 



Rate Schedules:  Pursuant to Rule 12, SDG&E bills a customer in accordance with the applicable rate schedule.  When practical, customers are notified of new rates or rate options.



Billing Options:

Levelized Payment Plan:  This options allows customers to pay the same amount every month of the year.

SDG&E averages out the amount of energy used in the prior year to come up with a "balanced payment" amount.

Meters are still read monthly and bills will show your actual usage.

Every four months, SDG&E reviews accounts and may adjust the balanced payment up or down if needed.



Automatic Pay Service:  With this free service, a customer’s bank will automatically pay the SDG&E bill directly from the customer’s account.

Customers still get a monthly bill showing the date it will be paid by their financial institution. 

Customers have time to review the bill and call SDG&E if they have questions. 

Customers keep control over their payment.



Summary Billing:  A special billing service SDG&E provides whereby customers with several individual nonresidential energy accounts can receive a single bill with summarized billing data for these accounts.





Core Aggregation Service Billing Options:  See Section 3.2.3



Collection:  Bills for gas service are due and payable upon presentation.  Customers may make payments in any of a number of ways:

Mail-in Payments:  Customers can use the return envelope included with the monthly bill and send their payments by U. S. mail directly to SDG&E’s Central Payment Processing Center.



Local Office/Paystation Payments:  SDG&E also maintains counters at local offices and paystations in local business establishments where customers can walk in and make payments by cash or check. 



Automatic Payment Service:  See Section 5.1.1



Electronic Funds Transfer:  Used by noncore customers to wire transfer funds to SDG&E.



Pay-by-Phone:  A free service, which allows customers to pay their bill from their bank account by calling a special phone number.

�All billing and collection functions are currently performed by utility.



Gas Delivery:

Gas is supplied at standard “low pressure” (4 ozs.) or at “high pressure.”  “High pressure” service is only provided when requested and available from existing high pressure mains.  The Utility reserves the right to lower pressures or discontinue high pressure service.

The therm multiplier is calculated by the arithmetic average of total daily heating values for each day during the billing period.

Meter readings are adjusted by altitude and delivery pressure adjustment factors.

Billing:

Regular Billing:  

Bills for gas service are rendered according to meter registrations taken at regular, periodic intervals and are due and payable upon presentation.

Estimated Billing: 

If, because of severe weather and snow, presence of vicious animal or other hazard or unusual circumstance that makes it impossible to obtain actual meter read, an estimated bill can be rendered.   

Estimated bills will be based on: prior usage, changes in temperature from preceding month, and seasonal load factors and weather patterns.

Billing Adjustments:  

Billing adjustments are addressed on individual basis. 

Overcharges are recalculated for the period the overbilling occurred, up to three years.

Undercharges are recalculated for the period the underbilling occurred for up to 3 months for residential customers or three years for nonresidential customers.

Rate Schedules:  Customers are billed according to their applicable rate schedule.  The Utility will take such measures as are practicable to advise customers as new or optional rates become effective.

Billing Options: 

(1) Equal Payment Plan (EPP):

 Available to all residential customers. 

i.  EPP bills are based on annual estimated bills, divided into twelve equal monthly installments

 ii.  Meters are read monthly and EPP bills show both actual usage and EPP designated payment amounts.

 iii.  EPP accounts are reviewed upon their anniversary date, 12 months from the time the customer entered the EPP.

(2)  Automatic Payment Plan: 

Available to all customers. Funds are automatically withdrawn from customer’s checking or savings account to pay bills.  Customer sent informational billing. 

(3)  Core Aggregation Billing Options: 

See Section 3.2.3. 



Collection:

Bills for gas service due and payable upon presentation.

Bills not paid 19 days after  presentation are considered delinquent. 

 Customers may make payment several ways:

1.  Mail-in payment – utilizing the return envelope included with each bill statement and sent directly to SWG centralized Customer Account Processing center.

2.  Local business offices/paystations – Cash or check payments accepted at local utility offices and at authorized local business establishments. 

3.  Automatic Payment Plan – see Section 5.1.1 above.

4.  Electronic Funds Transfer – Wire transfers available for larger core, noncore and transportation customers. 

5.  Other – SWG also accepts payment by phone using credit cards.  Additional bank processing charges may apply for each transaction.

��Meter installation, maintenance & calibration�Reference:

Gas Rule No. 2 - Definitions of Service

Gas Rule No. 17 - Meter Tests and Adjustment of Bills for Meter Error

Resolution G1525 (1971)

Resolution G1569 (1972)

Resolution G2681 (1986)

General Order 58A



Meter Installation:  PG&E normally installs only those standard facilities which it deems necessary to provide regular service at standard delivery pressure in accordance with the tariff schedules. A single meter is typically installed for each residential or nonresidential customer.  Meters are grouped at one location for buildings with multiple residences.  Where the customer requests PG&E to install special facilities and PG&E agrees to make such an installation, the additional costs are borne by the customer, including such ownership (O&M) costs as may be applicable.



Meter Maintenance:  Meters are repaired at PG&E’s meter plant facility.  New and repaired meters are sample tested by PG&E’s Meter Plan Quality Assurance Department for accuracy and leakage by visual inspection.  Diaphragm meters 500 cubic feet per hour (CFH) and smaller are changed out based on a statistical sampling program.



Diaphragm meters larger than 500 CFH are changed out every 10 years.  Rotary meters are tested using a differential pressure test in the field at regular intervals and changed out if they fail testing.  Turbine meters are tested using a spin test in the field at regular intervals and changed out if they fail testing.  



A customer may, upon not less than five working days notice, request that PG&E test the customer's gas meter.  No payment or deposit will be required from the customer for such tests except when a customer whose average monthly bill for gas service is less than $50.00 requests a meter test within six months after date of installation of the meter, or more often than once each six months thereafter, a payment to cover the cost of the test will be required of the customer.



Calibration:  When installed, gas meters  are in good order and have been adjusted to register within one percent over or two percent under the proper registration when flowing gas at a rate which will cause a pressure drop in the meter not to exceed one-half inch of water column. The meter is adjusted so that the open flow test agrees with the check flow test within one percent, provided however, that meters are not put into service which upon testing prove in excess of one percent over the proper registration.

��Meter Installation:  SDG&E normally installs only those standard facilities which it deems necessary to provide regular service at standard delivery pressure in accordance with the tariff schedules. A single meter is typically installed for each residential or nonresidential customer.  Meters may be grouped at one location for buildings with multiple residences.  Any additional facilities or meters requested and approved by SDG&E will be installed at customer’s expense.



Meter Maintenance: All meters are tested prior to their installation.  Statistical sampling is utilized to periodically assess the accuracy of a meter family and determine maintenance/replacement schedules.  Large diaphragm meters are changed out every 10 years.  Meter repairs are conducted under designated contract.



Calibration (G.O. 58-A): Every gas meter installed for use by customers shall be in good working order and adjusted to register within one percent (1%) over or two percent (2%) under acceptable standard registrations.

�All meter installation, maintenance, and calibrations are performed by utility.  Only personnel duly authorized by SWG are allowed to perform work on any Utility-owned facilities.

Meter Installation:

Normally, SWG will install only one service and meter per single premise.  Meters are grouped at one location for buildings with multiple residences.  Any additional facilities or meters requested and approved by SWG will be installed at customer’s expense.



Meter Maintenance:

All meters are tested prior to their installation.  Statistical sampling is utilized to periodically assess the accuracy of a meter family and determine maintenance/replacement schedules.  Meter repairs are conducted by the Utility or under designated contract. 



Any customer, upon not less than five days notice, may request a meter test.  No deposit or payment will be required for such tests except: if tests are requested more than once in six months; or, if a meter test is requested within the first six months of installation and the customer’s average monthly bill for usage is less than $50.00.  A nominal deposit, ranging from $1.00 to not greater than $4.00 per test may be required in such instances.  Deposits will be returned if the meter is found to register more than 2 percent fast or slow under normal operation.  



Calibration: (G.O. 58-A)

Every gas meter installed for use by customers shall be in good working order and adjusted to register within one percent (1%) over or two percent (2%) under acceptable standard registrations.  ��Meter reading�Reference:

Gas Rule No. 9 - Rendering and Payment of Bills



Meter reading includes those activities required to retrieve usage data from the meter and send that data to a computer system for validation, billing and storage.  Meters are to be read within a window of 27-33 days following the prior month’s read.  Commercial accounts and other accounts billed using an automatic meter reading system are to be read on or about the first of each month.  



If, because of unusual conditions or for reasons beyond PG&E’s control, the meter cannot be read on the scheduled reading date, or if for any reason accurate usage data are not available, PG&E will estimate usage during the billing period, based on customer’s prior usage, PG&E’s experience with other customers of the same class in that area, and the general characteristics of the customer’s operations. 



Meters are also read at service turn-on and termination or in response to billing investigations.

�Normal frequency

Both active and inactive meters are normally read monthly.  (Nonresidential service may be read and billed as frequently as weekly where customer credit is at question.)

Occasional

Meters are read at service turn-on and discontinuation.

�The reading of gas meters consists of collecting and transferring metering data for subsequent use.  SDG&E currently reads the majority of gas meters for billing purposes through site visits on a regular predetermined schedule in compliance with existing regulations.  Meters for customers who receive metered service are read as nearly as possible at regular intervals (27-33 days).  If the utility is unable to read the customer’s meter on the scheduled reading date the utility may bill the customer for estimated consumption during the billing period, and make any necessary corrections when a reading is obtained.



Meters are also read at service turn-on and discontinuance or in response to billing investigations.

�All meter reading activities are currently performed by utility.

Meter reading includes all activities related to gathering meter registration data and transmittal of meter data to the customer service system (CSS) for validation, billing and account history.



Meters are read on regular intervals.  SWG utilizes a cycle billing system, with 27 billing cycles conducted within a calendar month.  Meter registrations therefore reflect 27 to 33 days usage following the prior period’s read.  Large commercial accounts or other accounts billed under separate billing systems are read on or about the first of each month.



Meters are also read at service turn-on and discontinuance or in response to billing investigations.��After-meter services/emergency response�Reference:

Gas Rule 2 - Description of Service

General Order 58A

DOT Part 190, 191, 192, and 199.



Emergency Response:

Conditions receiving attention and investigation by PG&E when discovered by PG&E or reported to PG&E by customers include:

Suspected gas leak

Suspected CO condition

Unsafe conditions brought about by natural disaster





PG&E’s ”1-800-743-5000” number is used to: 

Report Safety Concerns / Dangerous Situations / Report Outages (Customer assistance is available 24 hours a day, every day)

suspected gas leak or odor / possible CO alarm

gas fire or explosion compliant

high, low or irregular gas pressure complaint

damage or suspected damage to PG&E facilities (i.e. dig-in)

Make Billing Inquiries

provide billing options

payment arrangements

literature

Discuss Disputed Bills

review with customer for possible errors

investigate gas usage and meter measurement/ accuracy

Request Service

service establishment

service discontinuance

credit establishment

gas service restoration request

troubleshooting request initiating inspection (i.e. gas meter repairs; safety concerns)

appliance inspection



Appliance Inspection:  PG&E inspects and adjusts as necessary customers’ gas appliances for satisfactory pilot and/or burner flame characteristics and related piping, connections and venting for safe and proper operation.

�Utility complies with applicable General Orders (G.O. 58A).

Emergency (bundled):  Utility provides 24 x 365 telephone assistance to all customers regarding potential safety questions or problems.

Utility responds to all reported gas leaks anywhere in system or on customer premises (after-meter).  Utility locates and stops any leak, either by effecting needed repair(s) or by shutting off service.  Utility responds to customer requests related to reported carbon monoxide incidences; utility determines presence of unsafe levels of CO and locates source of emissions, restores safe conditions, and provides information.  Utility responds to reports of “no gas.”  Utilities are coordinated to respond to intense service needs for emergencies and natural disasters.

Non-emergency (bundled):  Upon customer’s request, utility inspects gas appliances and related piping, connectors and venting for safe conditions; utility will make adjustments and relight pilots to assure safe and efficient operation; utility will make minor repairs (some parts charged separately) to gas appliances; utility provides information regarding appliance services available from utility.  

Non-emergency (unbundled):  Upon customer’s request, utility provides limited gas appliance services on a fee-for-service basis, including water-heater wrap and strap; appliance connection; and seismic shut-off valve installation.

�SDG&E complies with applicable General Orders (G.O. 58A).

Emergency (bundled):  SDG&E provides 24 x 365 telephone assistance to all customers regarding potential safety questions or problems.

SDG&E responds to all reported gas leaks anywhere in system or on customer premises (after-meter).  SDG&E locates and stops any leak, either by effecting needed repair(s) or by shutting off service.  SDG&E responds to customer requests related to reported carbon monoxide incidences; SDG&E determines presence of unsafe levels of CO and locates source of emissions, restores safe conditions, and provides information.  SDG&E responds to reports of “no gas.”  Utilities are coordinated to respond to intense service needs for emergencies and natural disasters.

Non-emergency (bundled):  Upon customer’s request, SDG&E inspects gas appliances and related piping, connectors and venting for safe conditions; utility will make adjustments and relight pilots to assure safe and efficient operation; SDG&E will make minor repairs to gas appliances.

�Utility complies with all applicable General Orders and state and federal pipeline safety regulations.  �Emergency (Bundled): Utility provides 24 x 365 telephone assistance to all customers regarding potential safety questions or problems.

Utility responds to all reported gas leaks anywhere in its system or on customer premises (after-meter).  Utility locates and stops any leak, either by effecting needed repair(s) or by shutting off service.  Utility responds to reported carbon monoxide incidences; utility determines presence of unsafe levels of CO and locates source of emissions, restores safe conditions, and provides information.  Utility responds to reports of “no gas.”

Non-emergency (bundled): Utility inspects gas appliances and related piping, connectors and venting for safe conditions; utility will make adjustments and relight pilots to assure safe and efficient operation; utility will make minor repairs (some parts charged separately) to gas appliances. 

Customer Inquiries:  SWG responds to various customer inquiries including:  reports of safety-related issues; billing inquiries; and requests for service initiation or discontinuance.  ��Name, location and format of customer databases�PG&E’s Customer Information System (CIS) is where basic customer account information is stored.  The CIS is housed in a mainframe computer.



PG&E’s CIS system stores customer information in roughly 7,000 fields that are accessed and used in different ways by PG&E.  Five common fields by which data can be retrieved include: 

Customer Name

Account Number

Service Address

Mailing Address

City, State, Zip



Customer database files are accessible as comma-separated value (CSV) files or on tape.

�SoCalGas’ basic customer account information is stored in its mainframe Customer Information System (CIS),.located in Rancho Bernardo and maintained by the Information Technology department.  SoCalGas’ operating system uses IBM/COBOL for the server portion and OS2/SmallTalk for the client portion.



SoCalGas’ CIS system stores customer information in approximately 2,500 fields.  Common search fields used to access customer information include:

Meter number

Customer name

Social security number (or Tax ID)

Driver’s license number

Phone number

Billing account number (11 digit randomly generated)



Customer database files are accessible as  DB2 tables.

�SDG&E’s CISCO system is where customer account information is stored. The CISCO system is a mainframe application. Common fields of the system that can be retrieved are: customer ID, name, billing account number, service address, and city/state/zip code.

�SWG’s customer database is known as the Customer Service System (CSS).  The CSS database is centrally located in Las Vegas, NV and maintained by SWG’s Information Services department.  CSS is an IBM mainframe, COBOL-based, proprietary database.  CSS interfaces with major general accounting and field order data systems.



Customer accounts utilize a 13-digit numbering format.  Digits 1 through 3 designate the division/district/office locations.  Digits 4 through 10 designate the physical premise/service address.  Digits 11 through 13 designate the incremental tenant identifier.��Coding for special status customers in database�Reference:

Gas Rule 11 - Discontinuance and Restoration of Service



Special Status Account Coding:

Life Support

Senior Citizen

Handicapped

Sensitive (large customers in industries sensitive to outages)

Third Party Notification



Per Gas Rule 11, PG&E must extend payment arrangements to a Customer with a documented medical need where service termination would be life-threatening.  Customer must be willing to enter into reasonable payment arrangements.  It is the Customer’s responsibility to contact PG&E to request payment arrangements.

�Reference:

Gas Rule 9 - Discontinuance of Service



Special Status Account Coding:

Special handling of bills and notices for senior citizens

Handicapped

Special customer accounts (i.e. chain accounts)

Third party Notification

Medical

�SDG&E denotes some general customer designation within CISCO. They are; 1) life support, 2) handicapped with special life support medical rates, 3) Assigned large accounts, 4) third party notification.

�SWG utilizes the following PURPA designations for special status accounts:

3 – third party notification

Q – quadriplegic

L – life support

B – bedfast

P – other special needs (hearing/sight impairment, etc.)

M – Multiple Sclerosis

E – Elderly

H – handicapped

R – Retirement benefits recipient

S – Social Security recipient



Other special needs or information can be entered as comments in additional fields, along with special instructions for field personnel through ITRON and FOS systems.��Customer service rules������Customer credit�Refer to Gas Rule 6 for residential and non-residential credit requirements.  New applicants for service may establish credit by one or more of the following means:

Residential service credit requirements (Gas Rule 6.A)

applicant owns premise to be served.

applicant deposits cash as security toward payments

applicant provides guarantor satisfactory to PG&E

applicant is a recent PG&E customer with no more than two past due bills during the last twelve months

applicant’s credit is otherwise established to satisfaction of PG&E

applicant has paid in full all domestic gas bills provided by PG&E

Non-Residential service credit requirements  (Gas Rule 6.B)

applicant owns substantial equity in premise to be served.

applicant deposits cash as security toward payments

applicant provides guarantor satisfactory to PG&E

applicant is a recent PG&E customer with no more than two past due bills during the last twelve months

applicant’s credit is otherwise established to satisfaction of PG&E

applicant has paid in full all non-domestic gas bills provided by PG&E

Refer to Section 3.2.11 above for Core Gas Aggregation credit requirements  (Gas Rule 23.B)

Refer to Section 1.5 above for Gas Transmission Service customers credit requirements (Gas Rule 25.B)

�Rule 6 provides that residential customers may complete a credit application satisfactory to utility; make a specified cash deposit or provide a bond or guarantor.  Credit may be established by two-years of prior service and on-time payment in last 12 months.  �Comparable but separate requirements for non-residential customers; provision that bond or cash deposit may be required due to unsatisfactory payment history or adverse financial condition.  Customer may be charged $500 for credit investigation.

�Refer to Gas Rule 6 for credit issues for residential and non-residential requirements.  New applicants for service can establish credit by one or more of the following means:

Residential and Non-Residential service credit requirements (Gas Rule 6)

applicant deposits cash as security toward payments

applicant provides guarantor or bond satisfactory to SDG&E

applicant recent SDG&E customer with no more than 2 past due bills during the last twelve months

applicant’s credit is otherwise established to satisfaction of SDG&E

applicant has paid in full all domestic gas bills provided by SDG&E

Refer to section 3.2.2 for Core Gas Aggregation credit requirements  (Gas Rule 23.B)

Refer to section I.E. for Gas Transmission Service customers credit requirements (Gas Rule 25.B)

�Rules 6 & 7: Residential and nonresidential customers can establish credit through: Cash deposits; other utility referral letters; guarantors; proof of equity; or other proof acceptable to utility.��Collections�Refer to Section 5.1.1 above for summary of Payment Options (collections).

�Utility rates include prospective collections costs, chiefly labor, plus an allowance of ~0.49% for uncollectibles.  Utility relies on conventional collections practices; variance in costs or uncollectibles inure to shareholders (before adjustment for PBR earnings sharing).

�Refer to Section 5.1.1 for details on Collections�Rule 9: - Bills not paid after 19 days are subject to late charges & considered delinquent.

 -  Bills > 90 days subject to collections activity.��Deposits�Deposits are requested for the following reasons:

New PG&E Customer

Slow payment of monthly bills

Service recently shut-off for non-payment

The conditions of service or basis on which credit was originally established have materially changed.

Closing bill not paid within 45 Days

Refer to Gas Rule 7 for deposit requirements for service

Residential Service deposit requirements:  2x the average monthly bill (Gas Rule 7.A.1)

Non-Residential Service deposit requirements:  2x the maximum monthly bill (Gas Rule 7.A.1)

Deposits returned based upon meeting credit requirements (Gas Rule 7.B)

Interest on deposits paid at the same rate as three-month commercial paper (Gas Rule 7.C)

�Utility may require interest-bearing cash deposit in amount up to 2-month’s expected bill prior to commencing new service.  Deposit is refundable, with interest, after 12 months of on-time payment.

�Deposits are requested for the following reasons:

New SDG&E Customer

Slow payment of monthly bills

Service recently shut-off for non-payment

The conditions of service or basis on which credit was originally established have materially or financially changed.

Closing bill not paid within 45 Days

Refer to Gas Rule 7 for deposit requirements to establish service

Residential Service deposit requirements: 2x the average monthly bill (Gas Rule 7.A.1)

Non-Residential Service deposit requirements: 2x the maximum monthly bill (Gas Rule 7.A.1)

Refer to Gas Rule 7 for deposit requirements to re-establish service.  For both Residential and non-residential, deposit requirements 2x the maximum monthly bill (Gas Rule 7.A.2)

Deposits returned based upon meeting credit requirements (Gas Rule 7.B)

Interest on deposits paid at the same rate as three-month commercial paper. (Gas Rule 7.D)

�Rule 7:  Deposit = Utility can require deposits up to 2X estimated maximum monthly bill for residential and nonresidential accounts. Deposits refunded with interest after 12 months of good payment history.��Notices�Refer to Gas Rule 8 for Notice Explanations

Residential 

Bills are due and payable upon presentation; bill is past due after 19 days (Gas Rule 8.A)

Individual Family Residence

15-Day Notice when a bill has become past due (Gas Rule 8.A.1)

24-Hour and 48-Hour Notice (when a 15-day notice has become past due) and prior to terminating service.  48-Hour notice before service termination followed by 24-Hour notice in person or by phone to adult on site before termination. (Gas Rule 8.A.2)

Multi-Family Residence

10-Day  Notice for individually metered multi-family residential service billed to building owners (Gas Rule 8.A.4a)

15-Day Notice for master metered multi-family services (Gas Rule 8.A.4b)

3rd Party Notification available for residential customers (62 years and older) upon written request to designated party

Non-Residential

Bills are due and payable upon presentation, bill is past due after 15 days (Gas Rule 8.B)

7-Day Notice when a bill has become past due (Gas Rule 8.B.1)

Per Gas Rule 12, PG&E provides notice of rate options to end-use customers.

�Past-due determination

(Rule 9):  Utility gives “adequate” written notice prior to termination.  Notice includes options for payment arrangements.  Customer may designate additional party to receive such notice.

Bills are considered past due if not paid within 19 calendar days from mailing for monthly bills; 10 days for fortnightly bills, or 5 days for weekly bills.  

For residential accounts, service may be disconnected 15 days from mailing of past due notice unless bill is paid or payment arrangements have been made.  

If a telephone number is available, at least 2 attempts will be made to personally contact an adult on the premises by telephone at least 48 hours prior to service termination; in addition, at the time of termination, the utility shall attempt to personally contact an adult on the premises in order to avoid discontinuance of service

For nonresidential account, service subject to disconnection 7 days after past due notice

Annual

Utility provides annual statement of rights and remedies.�Refer to Gas Rule 8 for Notice Explanations

Residential 

Bills are due and payable upon presentation, bill is past due after 19 days (Gas Rule 9.B)

Individual Family Residence

Notice Of Past Due Account included on a bill which includes an unpaid balance from the previous month. (Gas Rule 8.A)

Final Notice Before Disconnect is delivered to the premise when a 15 day notice has become past due and prior to terminating service. (Gas Rule 8.A)

Multi-Family Residence

10 Day  Notice for individually metered multi-family residential service billed to building owners (Gas Rule 8.A.2)

15 Day Notice for master metered multi-family services (Gas Rule 8.A.1)

3rd Party Notification available for residential customers (handicapped or 62 years and older) upon written request to designated party

Non-Residential

             (a) Bills are due and payable upon presentation, bill is past due after 15days (Gas Rule 9.B.2). A 5 day notice when a bill becomes past due (Rule 8.A).

             (b) SDG&E is required to provide notice of rate options to end use customer (Rule 12).

�Rules 8 & 11:  10-day written notice prior to disconnection; 

48-hour phone/personal contact/door tag; and                           

24-hour phone contact attempted prior to disconnection.��Payment of bills�Payments may be made through: mail payments, pay stations, local office payments, electronic transfer payments made by personal computer or directly from customer checking account.  (Gas Rule 9)

�Past due date

19 days from mailing (monthly bill cycle)

�Payments may be made through: mail payments, pay stations, local office payments, electronic transfer payments made by PC or directly from customer checking account.  (Gas Rule 9)

�Rule 9:  Due within 19 days after presentation.��Payment options�(See Section 5.1.1 above.)

Residential

Balanced Payment Plan Option (Gas Rule 9.G) 

Automatic Payment Service 

Non-Residential

Summary Bill Option 

�Place and form of payment

By mail (check or money order)

Utility payment offices (Cash, check, money order.)

Authorized payment agency (Cash, check, money order.)

Electronic (direct debit)

Wire transfer



Payment Plans

Residential, and certain commercial, accounts may enroll in “level pay plan” in which expected annual bill is paid in equal monthly installments; plan amount may be adjusted as result of change in usage or rates. 

�Residential

Levelized Payment Plan Option (Gas Rule 9.C) (See Section 5.1.1)

Automatic Payment Service  (See Section 5.1.1)

Non-Residential

Summary Bill Option (See Section 5.1.1)

�Cash; check; money order; credit card; Equal Payment Plan (EPP).  

Payment locations:  Mail; local business offices; pay stations; automatic debit.��Late payment fees�Residential and non-residential customers currently pay no late fees for distribution services

Backbone gas transmission service customers subject to late fee assessment of the interest rate on commercial paper (prime, three month) for the previous months as reported in the Federal Reserve Statistical Release.  (Gas Rule 25.C.3)�Utility is not authorized to impose late payment fees

�Non-residential customers may be accessed a late payment charge, equal to SDG&E’s authorized return on rate base divided by 12 and rounded to the nearest one-tenth of one percent. (Currently 0.08%)

�Rule 9 & Stmnt. of Rates:  Residential = $2.50/bill  Commercial = $6.00 or 1%.��Returned checks�Return-to-maker checks are charged a cost of $6.00  (Gas Rule 9.H)

Customers with two or more returned checks must pay cash.  Customer remains on a cash payment schedule for 12 months.

Customers notified of termination per Gas Rule 8 and who tender a check for payment of past due bills that is returned, may be terminated without additional notice.  (Gas Rule 11.G.1 and 11.G.2)

�$7.50 (Rule 12).  

�Return to maker checks are charged a cost of $8.00  (Gas Rule 9.B.4)

Customers with two or more returned checks must pay cash.  Customer remains on a cash payment only for 12 months.

Customers notified of termination per Gas Rule 8, and who tender a check for payment of past due bills that is returned face termination without further notice.

�Rule 9 & Stmnt. of Rates:  $10.00.��Use of estimated bills�All accounts may be estimated up to 6 consecutive months if a customer’s meter is unable to be read on the scheduled reading date.  (Gas Rule 9.C)

Estimated bills will provide estimated reads, usage and dollar amounts

Adjustments for under and over estimates will be reflected on the next regularly scheduled bill, based on an actual reading. (Gas Rule 9.C)

�Option of utility when meter cannot be read (no access).�Usage estimated on basis of prior use, use by similarly situated customers in the area, or “general characteristics” of customer.  Adjustments made at time of next actual read.  

�All accounts can be estimated if because of unusual conditions a customer’s meter is unable to be read on the scheduled reading date.  (Gas Rule 9.A)

Estimated bills will provide estimated reads, usage and dollar amounts

Adjustments for under and over estimates will be reflected on the first regularly schedule bill based on an actual reading. (Gas Rule 9.A)

�Rule 9 & PU Code Section 770(d): Estimated bills can be rendered under the following conditions:

Severe weather;

Vicious/dangerous animal; or

Other unusual circumstances/hazards.

Estimated bills will be based on: prior usage, changes in temperature from preceding month, and seasonal load factors and weather patterns.��Disputed bills�Disputed bills are promptly explained by PG&E, incorrect bills corrected.  (Gas Rule 10)



Disputed amounts are subject to review by the CPUC when formally requested by the customer of record.  The customer may submit a deposit equal to the bill in question with the CPUC for matters concerning the billing amount.  Disputes regarding service, general level of rates, pending rate applications and sources of fuel and power are not eligible for review by the CPUC.  Upon receipt, the CPUC notifies PG&E, reviews the basis of the billed amount in question, and will advise both parties of its findings and disburse the deposit in accordance therewith.  (Gas Rule 10.B)

�

Rule 11 provides that customer may make a deposit of the amount billed with the CPUC to initiate a CPUC investigation and resolution of the disputed amount.��Disputes with respect to bills of aggregators are not subject to CPUC jurisdiction, and customers are responsible for utility billings (other than imbalance penalties) not paid by aggregators. 

�Disputed amounts are subject to review by the CPUC when formally requested by the customer of record.  The customer may submit a deposit equal to the bill in question with the CPUC for matters concerning the billing amount.  CPUC only accepts deposits regarding matters over the accuracy of the bill..  Upon receipt, the CPUC notifies SDG&E, reviews the basis of the billed amount in question, and will advise both parties of its findings and disburse the deposit in accordance therewith.  (Gas Rule 10.A)

�Rule 10 & 11.G.:  Customers have 5 days from date of receipt to request utility review.



Rule 11 provides that customer may  make a deposit of the amount billed with the CPUC to initiate a CPUC investigation and resolution of the disputed amount.�

Disputes with respect to bills of aggregators are not subject to CPUC jurisdiction.  CAT customers are responsible for utility billings (other than imbalance penalties) not paid by aggregators.  

��High bill investigation�Local PG&E office will conduct an investigation if customer inquiry can not be resolved by telephone.  Customers may witness the meter test.�Utility undertakes high-bill investigations in response to out-of-pattern meter reads or customer complaints.  Investigations optionally include analysis of bill and usage patterns, meter re-reads, leak testing, and meter tests.

�SDG&E  will conduct an investigation if customer inquiry can not be resolved by telephone.  Customers have the right to witness the meter test.  When a customer requests a re-read after a meter reading has taken place on the normal cycle meter reading date, the customer may be charged $15.00 if the customer has requested this service more than 2 times with the 12 month period.  This charge should be waived if the results of the meter re-read indicates the original meter reading had resulted in an over statement of charges.  Customers can also require the UDC to test the accuracy of the meter.  When a request is within 6 months of the completion of a meter test finding that the meter is operating accurately (where customer was aware of the test results), the utility shall charge the customer $50.00 for the meter test.

�Rule 10 ;11.G; & 17.B.c.:  5 days notice to request utility review.

Utility undertakes high-bill investigations in response to out-of-pattern meter reads or customer complaints.  Investigations optionally include analysis of bill and usage patterns, meter re-reads, leak testing, and meter tests.��Adjustment of bills�Handled on a case-by-case basis.

�Rule 16 provides that the utility has the right to adjust or estimate bills when regular, accurate meter reads are not available, including instances of meter tampering, bypass, or unauthorized connection.  

Utility may issue bill for any undercharge and must issue a refund or credit for any overcharge due to billing error.  Certain limitations apply to ability of utility to bill for undercharges due to meter error.

�Handled on a case by case basis as defined by Rule 18.

�Adjustments of bills are handled on individual customer basis based on the unique circumstances of each situation. 

Rule 9 & 17.B.2.:  If period otherwise not known: 

Fast meter:  Refund for 6 months; 

Slow/nonregistering meter:

       - Backbill: 

          Residential = Not >3 months; 

          Nonresidential = Not > 36 months. 

Billing errors:

Overcharges:  Refunds = Not > 36 				months.

Undercharges: Backbill:  

Residential = Not > 3 months; 

Nonresidential = Not > 36 				months. 

- Unauthorized Use:  Backbill up to 36 months, or otherwise applicable law.��Service establishment charges�PG&E does not have a separate charge.�$25 for most customer classes.  CARE customers:  $10 (funded by CARE surcharge)



Customer turn-over:  Utility may leave gas temporarily on following customer move-out in anticipation of successor tenant’s turn-on.

�$15 for all customer classes.

�Rules 3.C.1, 11.A.10. & Stmnt. of Rates:  $25.00 Normal/ $40.00 Expedited/ $80.00 Call-out��Discontinuance of service�When a customer has become past due and has received all notices in compliance with Gas Rule 8, PG&E may terminate services.  Exceptions granted to:

Residential Customers:  (a) with certification of a life threatening condition to a member of the household by a licensed physician, public nurse or social worker; or (b) willing to enter into reasonable payment arrangements.  Amortization Plans, Extension Agreements and a formal request to the CPUC Consumer Affairs Branch for arbitration are options to customers with an inability to pay.  (Gas Rule 11.C)

Non-Residential Customers:  Amortization Plans, Extension Agreements at the request of the customer are available to non-residential customers asserting inability to pay the outstanding utility bill.  (Gas Rule 11.D)

Residential service will not be terminated for non-payment for any other class of service; Non-residential service may be terminated for nonpayment for any class of service given proper Rule 8 notification.  (Gas Rule 11.F)

Service may be terminated immediately when: (a) it is determined that a gas line or other natural gas equipment is unsafe or endangers other PG&E service facilities; (b) a customer threatens to create a hazardous situation; or 3) a government agency responsible for public safety notifies PG&E in writing of unsafe or non-compliant conditions.  (Gas Rule 11.H)

�Customer notice

Two work days’ notice required.

Utility notice

15 days after delinquency notice mailed to residential customer unless payment/payment arrangements have been made.  (10 day notice for nonresidential service.)  Service may not be terminated on weekend, holiday or any time utility business offices are closed.

Utility may discontinue service to all locations of same customer.

Utility may discontinue service for an unsafe condition or prohibited use.

Reconnection fee

Fee of $16 for single-family and nonresidential service; $7 per unit for multi-family residential.

�When a customer has become past due and a customer has received all notices in compliance with Gas Rule 8, SDG&E may terminate services.  Exceptions granted to:

Residential Customers:  1) with certification of a life threatening condition to a customer or member of the household by a licensed physician, public nurse or social worker (Gas Rule 11.J); or 2) if customer is willing to enter into reasonable payment arrangements.   Payment Agreements and a formal request to the CPUC Consumer Affairs Branch for arbitration are options to customers with an inability to pay.  (Gas Rule 11.A)

Non-Residential Customers:  Payment Agreements at the request of the customer are available to non-residential customers alleging an inability to pay the outstanding utility bill.  (Gas Rule 11.A)

Residential service will not be terminated for non-payment of a bill for any other class of service; Non-residential service may be terminated for nonpayment of a bill for any class of service given proper Rule 8 notification.  (Gas Rule 11.A)

Service may be terminated immediately when: 1) it is determined that a gas line or other natural gas equipment is unsafe or a government agency responsible for public safety notifies SDG&E in writing of unsafe or non-compliant conditions.  (Gas Rule 11.B)

�Rule 11:  Disconnect allowed for: 

Nonpay; unsafe conditions; service detrimental to others; unauthorized use; noncompliance with utility rules; and by customer request. 

Disconnect not allowed:  

On weekends or holidays; when dangerous to health; or during pendency of CPUC dispute investigation.

Residential service may not be discontinued for nonpayment of another class of service.

If a customer is receiving service at multiple locations, service at any or all locations (other than domestic service) can be discontinued for nonpayment of bills at any location. ��Meter reading�Gas meters are read in billing periods ranging between 27 and 33 days.

Gas meters for noncore customers are read on a calendar month basis.  PG&E reads gas meters via telephone download, or by using a direct download to a laptop computer.

��The reading of gas meters consists of collecting and transferring metering data for subsequent use.   SDG&E currently reads the majority of gas meters for billing purposes through site visits on a regular predetermined schedule in compliance with existing regulations.  Meters for customers who receive metered service are read as nearly as possible at regular intervals (27-33 days).  If the utility is unable to read the customer’s meter on the scheduled reading date the utility may bill the customer for estimated consumption during the billing period, and make any necessary corrections when a reading is obtained.



Meters are also read at service turn-on and discontinuance or in response to billing investigations.

�Performed by utility. 

Residential/Commercial = 27 billing cycles/month.  

All others = Generally, not > 30 days.



Meters are read at service turn-on and discontinuation. 

See also Section 5.1.3.��Equipment testing, maintenance, and replacement�See Section 5.1.2 above.�Meters, regulators, service pipe, etc. installed by the utility on customer premises remains the property of the utility.  (Rule 13).  Utility may remove its facilities upon termination of service.

Utility may install and use automatic meter reading devices but must obtain an “actual” read at least once every three years (Rule 31).

�Only utility-authorized personnel are allowed to perform any work on utility-owned facilities or equipment.

See also Section 5.1.2.



�G.O. 112E; G.O. 58A; Rules 15, 16.A.11, & 17: Only utility-authorized personnel are allowed to perform any work on utility-owned facilities or equipment. 

See also Section 5.1.2.��Meter tests�Any customer may request a gas meter test as follows:  (Gas Rule 17)

Deposit or payments not required unless meter is installed less than 6 months or request is more often than once every six months and customer average monthly gas bill is less than $50. (Gas Rule 17.A)

Deposit is refunded if meter is found to be more than 2% slower or faster under conditions of normal operation. 

Customer (or their appointed representative) may be present at the time of the test.

A report will be furnished within a reasonable time after the test.

�Utility tests every meter prior to reinstallation in conformity with CPUC regulations

Customer has right to free meter test every six months.  (Rule 15)

Utility performs statistical sampling of meters for accuracy and replaces entire cohort when accuracy fails.(G.O. 58, Resolution G-2928) 

�Customer may require the Utility to test the accuracy of their meter after six months from the last meter test.  (Rule 18)



Statistical sampling of meter families required.  See also Section 5.1.2.

�G.O. 112E; G.O. 58A; Rule 17: +/- 2% tolerance/

Statistical sampling of meter families required.

See also Section 5.1.2.��Access rights to customer premises�PG&E may at all times enter the customer’s premises to provide safe and reliable service (including reading, inspection and maintenance of facilities and equipment).

�Per General Orders, utility has access rights for purpose of verifying safe conditions prior to commencement of service.�Rule 25 asserts utility ingress/egress rights to customer premises “at all reasonable hours” for “any purpose reasonably connected with furnishing of gas.”

�SDG&E may at all times enter the customer’s premises to provide safe and reliable service (including reading, inspection and maintenance of facilities).

�Rules 3; 15.A.2; 16.A.10; G.O. 112-E:  Generally, unrestricted access to be provided to utility by customer.

Utility granted right to enter and leave customer premises for any purpose related to furnishing natural gas service (meter reading, inspection, testing, routine repairs, replacement, maintenance, emergency work, etc.).  Utility must be provided unobstructed access to all facilities of the utility installed on the customer’s premises.

��Policy for new service lines and extensions�On July 1, 1998, PG&E implemented the rules described below as required by D.97-12-098 and D.97-12-099 in OIR 92-03-050.



References:

Gas Rule 2 -  Description of Service

Gas Rule 15 -  Gas Main Extensions

Gas Rule 13 -  Temporary Service

Gas Rule 16 -  Gas Service Extensions



Transmission, Distribution and Service Extensions: 

One distribution extension tariff (Gas Rule 15) and one service extension tariff (Gas Rule 16) is applicable to all customer classes. 

Refunds and allowances are revenue based.  

Non-residential:  based on distribution component of the applicable rate plus the income tax component contribution (ITC, formerly the contribution-in-aid of construction (CIAC)).  Allowances applied to both Gas Rules 15 and 16 costs subject to allowance.  Any remaining advance established in main line extension (MLX) account.

Residential:  Flat allowance of $872, per unit, per meter, plus ITCC.  Allowances are applied to Rule 16 costs subject to allowance first, any excess costs are non-refundable; any remaining allowance applied to Gas Rule 15 costs.  Any Gas Rule 15 advance established in MLX account.

PG&E responsible for design, engineering, ownership, operation and maintenance of main and service extension facilities, including, service, regulators and meters.  Applicant design and installation of facilities are allowed for certain job types.

PG&E normally provides one service to one parcel at standard pressure (7”water column).  Facilities requested by, and installed to serve applicant, in additional to or in substitution for standard facilities may be installed as special facilities per Gas Rule 2.

Rights-of-way or easements acceptable to PG&E are required, at no cost to PG&E.

Main extension agreement required:  10-year term.

Credit or reimbursement to applicant for gas only trench costs, at project-specific costs.  Credits and reimbursements do not apply to the gas share of trench costs in electric joint trench.

Applicant responsibilities:  furnish, install and deed to PG&E, any substructures and protective structures, as designed by PG&E.  Responsible for service trench.

Unit cost provisions -  Applicant may choose Option 1 (standard provisions of Gas Rules 15 and 16) unit cost estimate of $16/ft for main extension or Option 2 (competitive bidding provisions of Gas Rules 15 and 16) project specific cost estimate.  Periodic review of unit costs.  Advice filing if greater than 5% change.

ITCC applies to capital contributions.

Non-refundable 50% discount option available in-lieu of MLX advance payment.

MLX refunding:  

Non-residential review by PG&E annually first three years.  Applicant to request review in years 4-6.  MLX active for 10 years.  No interest paid on MLX account balance.  

Residential:  Refunds automatically generated and paid within 90-days of meter set.

Unsupported extension costs -  Cost-of-Ownership (Gas Rule 2) applies beginning in 37th month.  Does not apply to individual residential applicants.

Facility relocation -  For PG&E convenience: at PG&E expense.  For applicant convenience: at applicant expense.

Exceptional case provision in case rules are impractical or unjust to either party or ratepayers.

PG&E will make transmission taps when in its opinion conditions justify the tap.  Taps are made in accordance with the provisions of Gas Rule 15.

Temporary main and service extensions will be made in accordance with fundamental installation and ownership provisions of Gas Rules 15 and 16, except that all charges and refunds will be made in accordance with the provisions of Gas Rule 13.

�Rule 20    Main Extensions

Rule 21    Service Extensions

Rule 22    Temporary Service



Allowances and refunds are revenue and distribution based.

Residential main and service allowance are subject to customer end usage.  Allowances are applied to Rule 21 costs subject to allowance first, any excess costs are non-refundable, any remaining allowance applied to Rule 20 costs.

Non residential allowances:  Applied to Rule 20 and 21 costs subject to allowances.  Net revenue divided by cost of service factor determines allowance amount.  Utility option to apply non-residential net revenue multiplier of 3.31.

Refunds for advances made on mains are refundable for 10 years. 

Applicant contributes installation costs that are in excess of allowances, plus ITCCA.

Non refundable discount option of 50% may reduce Applicant net contribution, plus ITCCA.



Applicants can choose to do their own trenching, design and installation of mains and services, or the utility can perform these functions.  All Applicant designs must conform to Utility specifications and are subject to all federal, state and local regulations and requirements.



No cost easements and rights-of-way are required to be provided to Utility by Applicant.



Extension contracts may be required; such contracts are on file with CPUC.



ITCCA applies to all capital contributions.



Unit cost of $10.75/ft for main extensions applies where project specific estimated cost is within 2 times the unit cost estimate for Utility excavated and installed, gas only trench jobs for main jobs of 3" or less diameter. 



Periodic Review of factors for changes in allowances, the non-refundable discount option percentage, the units cost, the non-residential allowance net revenue multiplier and cost of service factors that are greater than 5% may result in utility submitting a tariff revision proposal to the Commission no sooner than 6 months after the last revision. 



Applicant responsibilities: furnishing, installing and upon acceptance by the Utility ownership of all necessary installed substructures and protective structures.  Providing clear route, furnishing installing owning all support pads, meter or regulator vaults or other substructures on Applicants premises.  Convey ownership to Utility upon acceptance of substructures.



Cost of ownership applies after 36 months for all applicants except individual residential.



Refunds:  

Residential-based on new customer's permanent load, which produces additional revenues to the Utility.  Automatically initiated within 90 days of meter set.  

Non-residential after 36 months based on base annual revenue verification.



Facility relocation: Utility pays if for Utility convenience.  Applicant pays for Applicant convenience.



Exceptional cases are determined when the application of the line extension rules appear to be impractical or unjust to the Utility, Applicant, or the ratepayers.



Temporary main and service extensions are made within the provisions of Rule 22.�SDG&E provides residential and non-residential service lateral extensions without charge provided the length does not exceed 100 feet of pipe.   For longer services, SDG&E charges customers the actual cost per foot, less the cost of the allowed free footage.   SDG&E's Rule 16 governs the details under which SDG&E provides for Gas Service Extension requirements for service related equipment required of customers' premises to receive gas service.

�As a result of R.92-03-050, the CPUC’s on-going line extension rulemaking, the line extension rules of all the regulated utilities have been standardized and made more uniform.



Rules 15 & 16: Main and Service Extensions.  SWG line extension policies include revenue-based allowances for the installation of mains and services, including associated meters and regulators. 



Installation costs in excess of the allowable investment are advanced or contributed by the applicant.  Advances on mains can be refundable for up to ten years.  



Applicants may elect to do their own trenching, design, and installation of mains and services, according to Utility specifications and requirements, and all applicable federal, state, and local ordinances and regulations.  

��������������Non-Tariffed Products and Services�PG&E offers non-tariffed products and services, subject to Rule VII of the Affiliate Transactions Rules, adopted in D. 97-12-088.  The following are PG&E’s existing non-tariffed natural gas and combined gas and electric product and service categories (See PG&E Advice 2063-G/1741-E):



N.G.1.	Sale of extraction liquids.

N.G.2.	Pipeline maintenance, excavation, leak detection for others.

N.G.3.	Specialty gas work (e.g., tapping and plugging) for others.

N.G.4.	Meter cabinet construction and extension of customer-owned piping.

N.G.5.	Joint trench (gas) arrangements.

N.C.1.	Testing, analysis, evaluation, measurement of customer or third-party systems and equipment.  This can involve the provision of services or equipment for a fee (or shared costs).

N.C.2.	Environmental analysis, assessment, monitoring for others.  This can involve provision of services or equipment for a fee (or shared costs).

N.C.3.	Wireless attachment to PG&E facilities; installation/maintenance service.

N.C.4.	Short-term use of facilities/real property with associated services (e.g., lodging, presentation equipment, food).

N.C.5.	Testing measurement analysis services supporting research for Industry Association (GRI).

N.C.6.	Sales of Meteorological analysis/modeling.

N.C.7.	Sales of standards manuals to third-parties.

N.C.8.	Laser Alignment service.

N.C.9.	Business support services (e.g., reprographics, document handling, mail service) to third parties.

N.C.10	Operation, maintenance repair inspection and construction of customer-owned or third-party facilities.

N.C.11	Training for customers.

N.C.12	Gas pressure regulation and flow analysis.

�Non-tariffed Products and Services Offered by SoCalGas as of December 16, 1997 were described in SoCalGas Advice No. 2669, dated January 30, 1998 as follows:

Category:  Installation, maintenance, and service of gas facilities.

Relocation or modification at customer request of SoCalGas-owned facilities, including service lines and meters, located on customer premises.  Also, relocation and modification of SoCalGas-owned facilities at request of property-owners on whose property the facilities are located (e.g., relocation of facilities within rights-of-way).

Installation, relocation, and maintenance of customer-owned yardline, valves on yardline, and meters and regulators.

Leak surveys, leak repair, and response to other incidents on customer-owned yardline and gas facilities.

Adjustment and repair of meters and regulators owned by persons other than SoCalGas.

Installation and repair of cathodic protection on customer-owned yardline and meters.

Assessment of condition of customer-owned gas facilities, including yardline and meters.

Service of customer-owned facilities used in NGV fueling.

Category 2:  Sale and installation of parts for customer-owned gas appliances and equipment

Sales and installation of parts for gas appliances owned by residential customers, including appliance connectors, thermocouples, pilot tubing, and gaslight mantles.

Sales and installation of parts for gas appliances and equipment owned by commercial and industrial customers, especially but not exclusively in restaurants and volume food establishments.  Includes parts of the type listed above, and also:  range and fryer control valves, thermostat switches, pilot generators, flame switches, and line valves.

Category 3:  Gas meter-related services

Gas meter shop repair and related services, including rebuilding, repair, calibration and testing of meters.

Repair of electronic and mechanical tools used in meter rebuilding, repair, calibration and testing.

Field calibration of meters.

Design, manufacture and sale of meter cabinets.

Design, manufacture and sale of equipment for temporarily bypassing gas meters (maintaining continuous gas service) during work on gas facilities.

Category 4:  Operations services for other utilities, energy service providers, and municipalities

Meter reading for other utilities or energy service providers.

Other operations services for other utilities and energy service providers including but not limited to:  training of operations personnel; repair of measurement equipment, tools and equipment; distribution system planning and maintenance services; engineering services (including testing of equipment and gas analysis); use of construction equipment and operators; materials management and procurement services; and marketing consulting.  (Note:  As of December 16, 1997, SoCalGas was subject to a contract obliging it to provide all of these services on the customer’s demand, but had actually provided only some of the listed services.)

Gas field services training, including welding requalification, plastic pipe joining, and pressure control, for employees of other utilities, energy service providers and construction contractors.

Sale of written company practices and procedures to other utilities and energy service providers.

Billing and collections services for municipalities (re NGV facilities owned by municipalities)

Category 5:  Distributed (on-site) power generation

Ownership and operation of gas-powered electric generation facilities located on premises of customers to whom SoCalGas provides electricity and heat.  Current facilities are fuel cells, but other technologies with similar capabilities are imminent.

Category 6:  Information, network and software products and services

Licensing of GasSelect software to other utilities and energy service providers outside SoCalGas service territory.  GasSelect is a software program for communication between customers and energy providers, allowing for transportation or storage nominations, obtaining customer gas usage information, imbalance and storage trading, and obtaining tariff, curtailment and regulatory information.

Licensing of SoCalGas’ Measurement Collection System (“MCS”) (developed for and used in SoCalGas’ own utility operations) to other utilities and energy consumers outside SoCalGas’ service territory.  MCS is software for collection of gas measurement data, including collection from remote locations by electronic data links; performance of calculations to correct for pressure, temperature and compression; detection of measurement exceptions; and handling of field and system alarms and conditions.  Note that MCS had been offered by SoCalGas before 12/16/97, but had not actually been provided to any customer as of that date.

Operation of Energy Marketplace for Core Aggregation Transportation (“CAT”) gas marketers in SoCalGas’ service territory.  Energy Marketplace is an Internet site and software service that allows participating CAT gas marketers to receive solicitations from core customers for tailored offers for gas supply, and to respond and negotiate terms of gas supply arrangements electronically.  Energy Marketplace customers are CAT gas marketers.

Licensing of Energy Marketplace or operation of Energy Marketplace for utilities, gas marketers, or energy service providers outside California.

Mapping service, i.e., custom preparation of maps of local areas showing utility facilities, as well as sale of copies of existing map sheets.

Look up of data on type of SoCalGas’ meters and facilities serving customer wishing to have an automatic earthquake gas shut-off valve installed by vendor/contractor.

Printing, duplication, binding, graphic design and related document services through SoCalGas “print shop”.

Market research services for other companies (not providing access to SoCalGas customer-specific or operations information).  Offers for this service had been made by SoCalGas before 12/16/97, but no binding contract for this service existed as of that date.

Category 7:  Environmental management products and services

Sale of handbooks and seminars on compliance with air quality regulations.

Consulting services for energy consumers on obtaining air quality permits to construct and operate.

Sale/licensing of software for RECLAIM (air quality) compliance, for SCQAMD permit application preparation, and for facility environmental compliance management.

Brokering of air emissions credit trading.

Site analysis for hazardous substances.

Category 8:  Asset-based services

Sale of oil owned by SoCalGas and produced in association with gas storage operations.

Oil production services for oil owned by others in association with gas storage operations.

Rental or licensing of SoCalGas structures and other real property, especially the Energy Resource Center, for temporary or occasional uses; conduct of seminars in SoCalGas structures; associated catering for seminars and functions of persons renting SoCalGas property.

Leasing of space in abandoned pipeline or rights-of-way for communications, oil pipeline, or similar purposes.

Leasing of excess microwave communications capacity.

Sale or licensing of environmental emissions or discharge rights.�Installation, maintenance, and service of gas facilities.

Gas meter-related services

Operations services for other utilities, energy service providers, and municipalities

Information services

Environmental management products and services

Energy efficiency services, e.g. DSM.

Operational relays for EMS systems

Pilot relights

�Rules 9.E.; 9.K.; G.O. 58A:  Conservation & safety-related items can be included on bills for service.��
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The descriptions contained herein are submitted in summary form and are as accurate as possible, given the scope of this document and the limited period of time for its development.  If there are any inadvertent differences between these summary descriptions and actual tariffs, that actual text of applicable tariffs and Commission orders will control in all instances.  In providing input to this document, no party asserts, implies, waives, or abandons any arguments or positions respecting any matter or proceeding.
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