Gas Strategy OIR  (R.98-01-011)

STATEWIDE CONSISTENCY WORKING GROUP



Topic�Pacific Gas and Electric Company��Transportation, Storage, and Market Center Services�PG&E’s backbone transmission, storage and market center services constitute its California Gas Transmission (CGT) function.  PG&E’s local transmission/distribution service is part of its distribution function.  CGT and distribution services are provided pursuant to a Gas Transmission Service Agreement (GTSA) and a Natural Gas Service Agreement (NGSA), respectively.

��Transportation service���Products and services�PG&E’s backbone transmission service is unbundled from its local transmission/distribution service.  Backbone transmission services and rates are differentiated by path and type of service.  Any creditworthy party, including producers, marketers, and end-users, may contract for backbone service.  Local transmission/distribution services and rates are differentiated by customer class.  Noncore end-users contract for local transmission/distribution service; core end-users are not required to contract for this service. 

��Backbone transmission�Description of Backbone Transmission Facilities:  PG&E’s backbone transmission facilities include the northern system facilities (Lines 400, 401, and 2), southern system facilities (Lines 300, 319, and 140), and Bay Area facilities (Lines 107, 114, 131, and 303).  In addition, PG&E’s gathering facilities are classified as backbone facilities.  Any point of interconnection between the backbone transmission system and the local transmission/distribution system is referred to as the “citygate.”  (Gas Accord Workpapers, ch. 2.)



Backbone Transmission Paths:  PG&E offers backbone transmission service on four primary paths differentiated by receipt point, as described below.  Each primary path is further subdivided by on-system or off-system delivery points.  (See also “Receipt and delivery point options.”) (Gas Accord, Appendix 1, pp. 3-4, 10, 16-17.)

The Redwood path is used to transport gas that enters PG&E’s system at Malin.

The Baja path is used to transport gas that enters PG&E’s system at Topock or various points downstream of Topock.

The Silverado path is used to transport California-produced gas.

The Mission path is used to transport gas from PG&E storage facilities, third-party storage facilities in PG&E’s service territory, PG&E’s Golden Gate Market Center, PG&E’s Citygate, or other on-system receipt points.



Standard Rate Schedules for Backbone Transmission Service:  PG&E offers backbone transmission service under six standard rate schedules:

Annual Firm Transportation On-System (G-AFT) – Firm transmission service with deliveries on-system.  Minimum term of one year.  Straight fixed-variable (SFV) or modified fixed-variable (MFV) rate, at shipper’s option.  No discounts.

Annual Firm Transportation Off-System (G-AFTOFF) – Firm transmission service with deliveries off-system.  Minimum term of one year.  SFV or MFV rate, at shipper’s option.  No discounts.  If shipper elects MFV rate, deliveries must be off-system.  If shipper elects SFV rate, shipper may specify alternate on-system delivery point.

Seasonal Firm Transportation (G-SFT) – Firm transmission service with contract quantities differentiated by season or month.  Available for on-system deliveries only.  Maximum term of two years.  Minimum term of three consecutive months in one season.  Winter season is November through March; summer season is April through October.  SFV or MFV rate, at shipper’s option.  No discounts.

Pre-Existing Firm Expansion Service (G-XF – Firm transmission service on PG&E’s Line 401 Expansion to delivery point(s) specified in shipper’s contract.  Available only to shippers who contracted for this service before the Gas Accord was implemented.  Minimum term of two years.  SFV or MFV rate, at shipper’s option.

As-Available Transportation On-System (G-AA) – As-available transmission service with deliveries on-system.  Minimum term of one day.  Volumetric rate.  No discounts.

As-Available Transportation Off-System (G-AAOFF) – As-available transmission service with deliveries off-system.  Minimum term of one day.  Volumetric rate.  No discounts.



Negotiated Rate Schedules for Backbone Transmission Service:  PG&E offers backbone transmission service under five negotiated rate schedules:

Negotiated Firm Transportation On-System (G-NFT) – Firm transmission service with deliveries on-system.  Rate, term, and take requirement are negotiable.  The rate is subject to a floor equal to the short-run marginal cost of providing the service and a ceiling equal to 120 percent of the standard firm annual (G-AFT) rate for the same path.  

Negotiated Firm Transportation Off-System (G-NFTOFF) – Firm transmission service with deliveries off-system.  Rate, term, and take requirement are negotiable.  The rate is subject to a floor equal to the short-run marginal cost of providing the service and a ceiling equal to 120 percent of the standard firm (G-AFTOFF) rate for the same path.

Pre-Existing Firm Expansion Service (G-XF) - Firm transmission service on PG&E’s Line 401 Expansion to delivery point(s) specified in shipper’s contract.  Available only to shippers who contracted for this service before the Gas Accord was implemented.  Minimum term of two years.  Negotiable rate.

Negotiated As-Available Transportation On-System (G-NAA) – As-available transmission service with deliveries on-system.  Rate, term, and take requirement are negotiable.  The rate is subject to a floor equal to the short-run marginal cost of providing the service and a ceiling equal to 120 percent of the as-available (G-AA) rate for the same path.

Negotiated As-Available Transportation Off-System (G-NAAOFF) – As-available transmission service with deliveries off-system.  Rate, term, and take requirement are negotiable.  The rate is subject to a floor equal to the short-run marginal cost of providing the service and a ceiling equal to 120 percent of the as-available (G-AAOFF) rate for the same path.



Negotiated Rate Guidelines for Backbone Transmission Service:  Rate schedules G-NFT, G-NFTOFF, G-NAA, and G-NAAOFF include the following negotiated rate guidelines:

Standard tariff rates and terms are available to all customers in lieu of negotiated rates and terms.

PG&E may distinguish between parties in offering negotiated rates by evaluating differences in circumstances and conditions, including differences occurring upstream of, downstream of, or at the customer’s location, and differences affecting either the cost to serve the customer or the customer’s market alternatives.  Negotiations under this rate schedule are conducted without undue preference or undue discrimination toward the customer or third parties.

Whenever PG&E offers a rate below the tariff rate ceiling for service on the Redwood path, PG&E contemporaneously offers a commensurate discount (i.e., the same  penny for penny discount up to the specified quantity and up to the specified term in any discounted contract with any Redwood path shipper) to all shippers for the same service (same rate schedule; same on-system or off-system delivery designation) on the Baja and Silverado paths, to the extent capacity is available.

PG&E contemporaneously reports on its electronic bulletin board commensurate discounts available to prospective shippers on the Baja and Silverado paths when PG&E offers a discount to shippers on the Redwood path.

PG&E provides monthly reports to the CPUC listing negotiated contracts.  PG&E makes the report available to others upon request.  Customer names, including PG&E’s affiliates and other departments, are not provided in the report, but the report indicates whether a particular transaction was with an affiliate.  The report shows the negotiated rates and dates of service.

The CPUC’s complaint procedure is available to address any claims of undue discrimination in providing negotiated service.

Contracts under these negotiated rate schedules do not have to be submitted to the CPUC for approval.  Unless otherwise provided in the applicable GTSA or exhibit, the application of Sections IX and X of General Order 96-A is waived by the CPUC.

��Local transmission/ distribution�Description of Local Transmission/Distribution Facilities:  PG&E’s local transmission/ distribution system includes non-backbone facilities with operating pressures greater than 60 psig (local transmission lines, distribution feeder mains (DFMs), and PG&E’s interest in the Stanpac Pipeline) and facilities with operating pressures less than 60 psig (distribution facilities).  Any point of interconnection between the backbone transmission system and the local transmission/distribution system is referred to as the “citygate.”  (Gas Accord Workpapers, ch. 2.)



Rate Schedules for Local Transmission/Distribution Service:  PG&E provides local transmission/distribution service under various class-specific rate schedules.  These schedules fall into two general categories – core and noncore.  All of these schedules exclude backbone transmission costs.  Some of the schedules also exclude distribution costs – G-NT noncore transmission-level service, G-EG service to electric generators, and G-COG service to cogenerators (both transmission-level and distribution-level cogenerators).  (Gas Accord, Appendix 1, pp. 45-47.)



Noncore Rate Schedules:  PG&E provides local transmission/distribution service under the following noncore rate schedules:

Gas Transportation Service to Noncore End-Use Customers (G-NT) – Local transmission and distribution service from the citygate to the end-user.  Minimum term of one year.  Rate consists of a monthly customer access charge based on 12-month average usage and a volumetric transportation rate.  Two volumetric rates are offered:  transmission-level and distribution-level.  Customers qualify for transmission-level service if they connect to a pipe with a design pressure greater than 60-psig or if they consume at least 3,000,000 therms per year.  All other customers receive distribution-level service.  Rates may be negotiated to retain load.  Rates for distribution-level customers are seasonally differentiated (summer is April-October; winter is November-March).

Gas Transportation Service to PG&E’s Electric Generation Department (G-EG) – Local transmission service from the citygate to the power plant.  Rate excludes distribution costs.  Rate consists of a fixed monthly customer access charge and a volumetric transportation rate that is not seasonally differentiated.  Rates may be negotiated.  Note:  The 5/18/98 proposed decision in PG&E’s 1998 BCAP adopts the joint testimony of PG&E and other parties providing that PG&E’s utility gas-fired power plants, PG&E’s divested gas-fired power plants, and transmission-level service to municipally-owned electric generation facilities will all be included in a single G-EG rate class.  The proposed decision also recognizes that the joint parties reserve the right to pursue alternate rate setting approaches in the Gas Strategy OIR.

Gas Transportation Service to Cogeneration Facilities (G-COG) –  G-COG service is taken in conjunction with an end-use customer’s otherwise-applicable core or noncore rate schedule.  Minimum term of one year.  Volumetric rate equal to the monthly average local transmission rate to PG&E’s UEG, lagged by two months.  Rate is non-negotiable.  G-COG service is limited by an incremental heat rate factor of 9,683 Btu/kWh of net electric output.

Gas Transportation Service to Wholesale/Resale Customers(G-WSL) – Local transmission and distribution service from the citygate to the customer’s meter.  Minimum term of one year.  Each wholesale customer’s rates are calculated separately based on their service configuration and load.  Rate consists of a customer-specific fixed monthly customer access charge and a volumetric transportation rate.  Rate is non-negotiable.

Gas Transportation Service to Noncore Natural Gas Vehicles (G-NGV4) – G-NGV4 service is for noncore natural gas fueling stations on customer-owned premises.  Same rates and terms as Schedule G-NT, except non-negotiable.  



Noncore Negotiated Rate Guidelines:  Rate schedules G-NT and G-EG include the following negotiated rate guidelines:

Standard tariff rates and terms are available to all customers.

PG&E may distinguish between parties in offering negotiated rates by evaluating differences in circumstances and conditions, including differences occurring upstream of, downstream of, or at the customer’s location, and differences affecting either the cost to serve the customer or the customer’s market alternatives.  Negotiations under this rate schedule are conducted without undue preference or undue discrimination toward the customer or third parties.  Negotiated rates for G-NT service may not be less than PG&E’s short-run marginal cost of providing the service.

PG&E provides monthly reports to the CPUC listing negotiated contracts.  PG&E makes the report available to others upon request.  Customer names, including PG&E’s affiliates and other departments, are not be provided in the report, but the report indicates whether a particular transaction was with an affiliate.  The report shows the negotiated rates and dates of service.



Core Rate Schedules:  PG&E’s core rate schedules provide procurement service and local transmission/distribution service from the citygate to the customer’s meter.  These core rate schedules are broadly classified as residential or non-residential.  Core customers may also take gas procurement service from a core aggregator.  PG&E gas procurement service is described in illustrative rate schedule, Gas Procurement Service to Core End-Use Customers (G-CP),  (See Section III for details of procurement service.)



Residential Core Rate Schedules:  PG&E’s residential core rate schedules are grouped into standard service and CARE-eligible service.  Rates are all-volumetric and are split into baseline and above-baseline tiers.  Baseline quantities are seasonally differentiated (summer is May-October; winter is November-April).  There is no fixed monthly customer access charge.  PG&E provides procurement and local transmission/distribution service under the following residential core rate schedules:

Residential Service (G-1)

Master-Metered Multifamily Service (GM)

Multifamily Service (GS)

Mobilehome Park Service (GT)

Residential CARE Program Service (GL-1)

Master-Metered Multifamily CARE Program Service (GML)

Multifamily CARE Program Service (GSL)

Mobilehome Park CARE Program Service (GTL)



Non-Residential Core Rate Schedules:  PG&E provides procurement and local transmission/distribution service under the following non-residential core rate schedules.

Gas Service to Small Commercial Customers (G-NR1) – For customers with average monthly usage less than 20,800 therms, excluding months with less than 200 therms.  Rate consists of a fixed monthly customer access charge and a seasonally differentiated volumetric transportation rate (summer is April-October; winter is November-March).  Note:  The 5/18/98 proposed decision in PG&E’s 1998 BCAP changes this rate to a two-tiered declining block rate with lower rates for usage over 4,000 therms.

Gas Service to Large Commercial Customers (G-NR2) – Schedule G-NR2 has the same rate structure as G-NR1, but is for customers with average monthly use greater than 20,800 therms.  Rates for G-NR2 customers are lower than those for G-NR1 customers due to their class load profile. Note:  The 5/18/98 proposed decision in PG&E’s 1998 BCAP changes this rate to a two-tiered declining block rate with lower rates for usage over 4,000 therms.

Other (G-NGV1, G-NGV2) – PG&E also has two core Experimental Natural Gas Vehicle rate schedules.  G-NGV1 is for customers who compress their own gas on their premises.  G-NGV2 is for customers who purchase compressed gas at a PG&E fueling station.

��Receipt and delivery point options�Backbone Transmission Service:  (Gas Accord, Appendix 1, pp. 16-17)

Redwood Path

Receipt Point:  Malin

Delivery Points:  On-system or off-system

Baja Path 

Receipt Points:  Topock, Daggett, or Kern River Station

Delivery Points:  On-system or off-system

Silverado Path

Receipt Points:  PG&E interconnections with California gas production in PG&E’s service territory.

Delivery Points:  On-system or off-system

Mission Path

Receipt Points:  PG&E storage facilities, third party storage facilities in PG&E’s service territory, PG&E’s Golden Gate Market Center, PG&E Citygate, or other on-system receipt points.

Delivery Points:  On-system or off-system

Pre-Existing Firm Expansion (G-XF) Service

Receipt Point:  Malin

Delivery Points:  Specified in contract



Alternate Backbone Receipt Points:  Alternate receipt points are permitted within the transmission path contracted for by a shipper.  (Gas Accord, Appendix 1, p. 16.)



Backbone Delivery Point Definitions:  (Gas Accord, Appendix 1, pp. 16-17.)

On-system:  Any point at which deliveries are made to, or for ultimate delivery to, PG&E’s distribution facilities, PG&E’s storage facilities, a third party’s storage facilities located in PG&E’s service territory, or end-use or wholesale loads located in PG&E’s service territory.

Off-system:  Any point of interconnection for delivery outside of PG&E’s service territory, including Topock, Daggett, Kern River Station, Malin, etc.



Local Transmission/Distribution Service:  The receipt point for local transmission/distribution service is the PG&E citygate.  The delivery point is the customer’s meter.

��Special contracts���EAD contracts�PG&E has 14 contracts approved under the Expedited Application Docket (EAD) process which provide for firm transportation service primarily from southwest supply sources.  These contracts have various multi-year contract terms and an aggregate maximum contract quantity of 284 MDth/day.  These contracts were originally approved under the provisions of D.92-11-052.  PG&E has subsequently put in place procedures by which the contracts will be administered during the term of the Gas Accord.  Many of these contracts have terms that extend beyond the term of the Gas Accord.  (Gas Accord, Appendix 1, pp. 11, 32.)

��EOR contracts�Prior to implementation of the Gas Accord, PG&E had six Enhanced Oil Recovery (EOR) contracts providing for interruptible transportation service to EOR customers at negotiated rates.  These contracts were approved pursuant to D.85-12-102 and D.87-05-046.  Like the EAD contracts, PG&E has put in place procedures by which the EOR contracts will be administered during the term of the Gas Accord. (Gas Accord, Appendix 1, pp. 11, 32.)

��Residual load tariffs or other load retention tariffs�PG&E does not have a residual load tariff. 

��Other special contracts�EDCD Contracts:  In D.94-12-061, the CPUC established the Expedited Direct Connection Docket (EDCD) for case-by-case approval of direct connection service from PG&E’s Line 401 Expansion.  The Gas Accord (Appendix 1, pp. 11, 33) provided that EDCD contracts approved by the CPUC before the Gas Accord was implemented may continue in force until they expire.  PG&E has one EDCD contract which establishes parameters for direct connection service to a particular customer, but does not provide transportation service per se.  This contract is currently inactive.  Should it become active in the future, backbone transmission service will be provided pursuant to a standard or negotiated Gas Accord rate schedule.

��Balancing service�Summary:  PG&E provides monthly balancing service under rate schedule G-BAL for its combined transmission and distribution system.  Cumulative monthly imbalances may be traded with other customers during the first month following the month in which the imbalance occurred.  Remaining imbalances are cashed out to the extent they exceed +/- 5% of usage, and carried forward to the second month following the month in which the imbalance occurred to the extent they are less than or equal to +/- 5% of usage.  



Monthly Imbalance Tolerance Band:  The tolerance band for cumulative monthly imbalances is +/- 5% of usage.  PG&E may reduce this tolerance band by 1% if the aggregate monthly imbalance on its system (excluding the operation of storage reserved for balancing) exceeds plus or minus 3% of aggregate monthly deliveries (excluding gas scheduled for delivery off-system) for any two months in the preceding 12-month period.  PG&E may not exercise this provision more than once in any 12-month period.  Further, the tolerance band may not be reduced below +/- 3% without CPUC approval.



Assignment and Aggregation of Monthly Imbalances:  End-user imbalance accounts may be assigned to a third party.  Third parties may also aggregate multiple imbalance accounts.



Trading of Monthly Imbalances:  Parties may trade imbalance quantities during the imbalance trading period (generally the 15th of the month following the month in which the imbalance occurred through the NYMEX close date), subject to the following rules:

The traded imbalances must have occurred during the same calendar month.

Trading between on- and off-system imbalances is not allowed.

Any trade must move the trader’s imbalance toward zero or result in a new imbalance within the range of +/- 3%.



Cash-Outs of Monthly Imbalances:  Imbalances which are not traded and which exceed the tolerance band are automatically cashed out.  Cash-outs have a commodity component and a transmission component:

Tier I Commodity Cash-Out – Tier I imbalances (greater than 5% and less than or equal to 10% of usage) are cashed out at 95% of the “Weighted OD Index” in the case of an overdelivery imbalance, or 105% of the “Weighted UD Index” in the case of an underdelivery imbalance.

Tier II Commodity Cash-Out – Tier II imbalances (greater than 10% of usage) are cashed out at 50% of the “Lowest OD Index” in the case of an overdelivery imbalance, or 150% of the “Highest UD Index” in the case of an underdelivery imbalance.

Transmission Cash-Out – For overdelivery imbalances, the transmission cash-out is the MFV usage charge for G-AFT service, weighted according to on-system supply mix.  For underdelivery imbalances, the transmission cash-out is the usage charge for G-AA service, weighted according to on-system supply mix.



Definition of Commodity Cash-Out Indices:  The commodity cash-out indices referred to in the previous section are defined here.  These indices are based on prices at Malin and Topock as published in Natural Gas Intelligence and BTU Daily Gas Wire.

Weighted OD Index – The lower of the Bid Week monthly index price or the average of the five lowest daily index prices, weighted according to on-system supply mix.

Weighted UD Index – The higher of the Bid Week monthly index price or the average of the five highest daily index prices, weighted according to on-system supply mix.

Lowest OD Index – The lowest average daily price at either Malin or Topock.

Highest UD Index – The highest average daily price at either Malin or Topock.



Carry-Forward of Monthly Imbalances:  Imbalances which are not traded and which are within the imbalance tolerance band are carried forward to the second month following the month in which the imbalance occurred, where they are treated as “first through the meter.”



Other:  When G-BAL service is inadequate to manage operational imbalances on PG&E’s system, PG&E may declare an Operational Flow Order (OFO), Emergency Flow Order (EFO), or Supply Diversion.  (See Sections II.B and C.)

��Other terms of service�Awarding of Backbone Transmission Service:  The Gas Accord (Appendix 1, pp. 17-19) provides for awarding of backbone transmission service as follows:

Core Set-Aside – The Gas Accord set aside specific quantities of firm backbone transmission capacity for use by the core under rate schedules G-AFT and G-SFT.  These quantities are subject to modification in future BCAPs, but not before 2000, to account for changes in core requirements due to growth in core aggregation, termination of PG&E’s California gas purchase contracts, core-to-noncore migration, etc.

Initial Open Season – Immediately prior to implementation of the Gas Accord, PG&E conducted an open season to award remaining backbone transmission capacity under rate schedules G-AFT and G-SFT.  In instances where bids exceeded available capacity, PG&E awarded capacity based on reservation rate ($/Dth/mo) multiplied by term (months).  In instances of tie bids, PG&E awarded capacity pro rata based on the quantities bid.

Ongoing Sales of Remaining Capacity – Any remaining backbone transmission capacity is available for sale by PG&E on an ongoing basis under any of PG&E’s standard or negotiated backbone transmission rate schedules.  PG&E is not required to sell capacity at less than the full tariff rate.  PG&E will award capacity based on highest economic value of offers, as determined by PG&E.

��Wholesale service�PG&E generally provides transmission service to wholesale customers under the same terms and conditions as other customers.  Under the Gas Accord (Appendix 1, p. 18), wholesale customers had a one-time option to reserve up to 6.5 MMcf/d of Redwood path capacity on behalf of their core loads.

��Storage service���Products and services�Summary:  PG&E’s storage capacity is allocated to core customers, including core transport customers; to PG&E’s pipeline balancing service; and to PG&E’s unbundled storage program.  The unbundled storage program consists of standard firm storage service, negotiated firm storage service, and negotiated as-available storage service.  (Gas Accord, Appendix 1, pp. 12-14, 18-19.)



Allocation of Storage Capacity to Core:  The following quantities of firm storage capacity are allocated to PG&E’s core customers:  inventory, 32.8 Bcf; injection, 93-209 MMcf/d; and withdrawal, 951-1,228 MMcf/d.  Core aggregators, on behalf of their core transport customers, are allocated a pro rata share of the total core storage reservation based on the winter season throughput of their core customers.  The costs for storage allocated to core customers, including core transport customers, are bundled into core rates.  PG&E and core aggregators, on behalf of their core customers, may elect to purchase additional storage through the unbundled storage program.



Allocation of Storage Capacity to Pipeline Balancing Service:  The following quantities of firm storage capacity are allocated to pipeline balancing service:  inventory, 2.2 Bcf; injection, 50 MMcf/d; and withdrawal, 70 MMcf/d.  The cost of this storage capacity is included in backbone transmission rates.



Allocation of Storage Capacity to Unbundled Storage Program:  The remaining quantities of firm storage capacity are allocated to PG&E’s unbundled storage program:  inventory, 4.7 Bcf; injection, 13-30 MMcf/d; and withdrawal, 136-175 MMcf/d.  These quantities are subject to change as operating conditions change.  Future changes in PG&E’s injection or withdrawal capacities will be assigned to or absorbed by the unbundled storage program, except for changes required on behalf of core customers.



Standard Rate Schedules for Unbundled Storage Service:  PG&E offers unbundled storage service under one standard rate schedule:

Firm Storage Service (G-FS) – Firm storage service with fixed proportions of inventory, injection, and withdrawal capacity.  Available to any creditworthy PG&E transportation customer.  Minimum term of one year.  Two-part reservation/usage rates for each of two sub-functions:  capacity (combined inventory and injection); and withdrawal.  No discounts.  Injections must occur during April-October and withdrawals must occur during November-March.  Imbalance trading and inventory transfers are available.



Negotiated Rate Schedules for Unbundled Storage Service:  PG&E offers unbundled storage service under two negotiated rate schedules:

Negotiated Firm Storage Service (G-NFS) – Firm storage service under which customers may purchase inventory, injection, and withdrawal capacity separately or in combination.  Available to any creditworthy PG&E transportation customer except customers who take service under schedule G-CSP (Core Subscription Gas Procurement Service to Noncore End-Use Customers).  Minimum term of one month.  Rates for each sub-function are negotiable between a floor equal to the short-run marginal cost and a ceiling equal to a rate that collects PG&E’s total revenue requirement for all three sub-functions.  Rates may be one-part usage rates or two-part reservation/usage rates.  Injections must occur during April-October and withdrawals must occur during November-March.  Imbalance trading and inventory transfers are available.

Negotiated As-Available Storage Service (G-NAS) – As-available storage injection and withdrawal service which customers may purchase separately or in combination.  Available to customers who already possess firm storage inventory.  Minimum term of one day.  Rates for each sub-function are negotiable between a floor equal to the short-run cost and a ceiling equal to a rate that collects PG&E’s total revenue requirement for both sub-functions.  Rates are one-part usage rates.

��Other terms of service�Awarding of Unbundled Storage Service:  The Gas Accord (Appendix 1, pp. 18-19) provides for awarding of unbundled storage service as follows:

Initial Open Season – Immediately prior to implementation of the Gas Accord, PG&E conducted an open season to award unbundled storage service under rate schedule G-FS.

Ongoing Sales of Remaining Storage Service – Remaining unbundled storage service is available for sale by PG&E on an ongoing basis under any of PG&E’s standard or negotiated storage rate schedules.  PG&E is not required to sell storage service at less than the full tariff rate.  PG&E will award storage contracts based on highest economic value of offers.



Waiver of General Order 96-A, Sections IX and X:  Contracts negotiated under rate schedules G-NFS and G-NAS are not required to be submitted to the CPUC for approval.  (Gas Accord, Appendix 1, pp. 13-14.)

��Wholesale service�PG&E generally provides storage service to wholesale customers under the same terms and conditions as other customers.  Wholesale customers had a one-time opportunity to subscribe to storage capacity on behalf of their core end-users under rate schedule G-WSL.

��Market center services���Products and services�Summary:  PG&E’s Golden Gate Market Center offers short-term parking and lending services.  Parking is the temporary storage of gas on PG&E’s system.  Lending is the temporary loan of gas from PG&E’s system.  Parking and lending services are provided on an interruptible basis and are the lowest priority transmission services offered by PG&E.  Parking and lending customers must arrange their own transportation to and from their market center accounts.



Rate Schedules for Market Center Services:  PG&E provides market center services under the following rate schedules:  Market Center Parking Service (G-PARK); and Market Center Lending Service (G-LEND).  Service under these schedules is available to any creditworthy customer.  Minimum term is one day and maximum term is one year.  Parking and lending may occur where PG&E’s system interconnects with interstate pipelines, at Kern River Station, and at PG&E’s citygate.  Each transaction must begin and end at the same point.  Rates are negotiable between a floor equal to PG&E’s minimum cost to offer and administer the service and a ceiling equal to the costs reflected in schedule G-FS (Firm Storage Service) to cycle gas into and out of storage.   

	��Other terms of service�Balancing:  Parking and lending services are subject to rate schedule G-BAL.

��Secondary market���Transmission capacity

Storage capacity�General:  Unless a shipper’s contract states otherwise, all firm backbone transmission contracts and firm storage contracts are assignable.  Such assignments may consist of all or part of the shipper’s contract quantity and all or part of the shipper’s remaining contract term.  Further, the assignments may be for any price negotiated between the parties.  (Gas Accord, Appendix 1, p. 20.)  



Requirements:  Contract assignments are subject to two primary requirements.  First, the assignor must notify PG&E in advance of the assignment.  Second, the assignee must satisfy PG&E’s  creditworthiness requirements.  Alternatively, the assignor may, at its option, waive the creditworthiness requirements applicable to the assignee, in which case the assignor shall be secondarily liable for non-performance for the assignee.  If the assignor exercises this option, it must demonstrate to PG&E’s satisfaction that it remains creditworthy itself.



Electronic Posting Board:  To encourage an active secondary market, PG&E maintains an electronic posting board which parties may use to advertise capacity they want to sell or to place want-ads for capacity they would like to buy.

��Contracting and credit requirements�Contracting:  Backbone transmission, storage, and market center customers must execute a Gas Transmission Service Agreement (GTSA) and all applicable exhibits.  Local transmission/distribution noncore end-use customers, wholesale entities, and cogeneration customers must execute a Natural Gas Service Agreement (NGSA) and all applicable exhibits. 



Credit Requirements:  (Gas Rule 25)

General – A customer must either establish an unsecured credit line or provide security in proportion to PG&E’s total financial exposure based on all of the customer’s transactions with PG&E.  The amount of credit or security required depends on the customer’s financial condition and PG&E’s maximum exposure to financial loss.  PG&E applies its credit evaluation criteria on a non-discriminatory basis, subject to reasonable exercise of decision-making.

Application for Credit – A customer must submit a credit application and provide various financial information to PG&E.  PG&E uses this information to determine the customer’s maximum credit line, either secured or unsecured.  A non-refundable application fee of $500 may be charged.

Continuation of Creditworthiness – A customer is required to resubmit financial statements satisfactory to PG&E annually and/or upon request by PG&E in order to maintain creditworthiness.

Minimum Criteria for Unsecured Credit –  Long-term debt/bond rating of BBB+ or better (Standard & Poors, Moody’s); or Dun & Bradstreet composite credit appraisal of 2 or better (i.e., good); or Moody’s rating of P-1 or better; or Standard & Poor’s rating of A-1 or better.  In the event a customer qualifies for unsecured credit, PG&E may require security at a later date if PG&E becomes aware of a major change in the customer’s payment pattern or financial condition or if PG&E’s creditworthiness rules change.

Secured Credit – If PG&E denies credit to a customer, or in lieu of a creditworthiness evaluation, a customer may submit security to PG&E.  Acceptable forms of security include:  a cash deposit, a letter of credit, a surety bond, a guarantee, or other forms of security acceptable to PG&E.  The amount of security must be equal to at least twice the customer’s maximum potential monthly PG&E bill for all products and services, both gas and electric, as estimated by PG&E.  A customer may be required after service begins to provide additional security if PG&E becomes aware of a major change in the customer’s financial condition or it PG&E’s creditworthiness rules change.

Reducing Security Requirements – A customer may provide prepayments and/or other collateral to reduce the required security.

��Reliability standards and investment criteria�General:  Commodity supply reliability is affected primarily by production patterns in New Mexico, Texas, and Canada, interstate pipeline capacities and availability, and gas demand outside of California.  Intrastate delivery reliability is affected primarily by the capacities of PG&E’s backbone and local transmission, distribution, and storage facilities.



Commodity Supply Reliability:  Commodity supply is constrained primarily by the physical interstate delivery systems and not basin production.  Therefore, it is expected that California will attract sufficient supply through market mechanisms, including price.  Under the market mechanisms envisioned by the Green Book and the Gas Accord, commodity suppliers have the obligation to make the necessary interstate and intrastate transportation, storage, and supply arrangements to meet their customer needs.



One of the issues dealt with in the Gas Accord was whether mechanisms were needed to ensure that core aggregators would contract for firm interstate and intrastate pipeline capacity to provide the same degree of reliability to core transport customers as PG&E-supplied core customers.  Under the Gas Accord, core aggregators are allowed to hold any combination of interstate and intrastate pipeline capacity they think prudent (but are required to hold firm winter intrastate capacity for the first two years).  The Gas Accord assumes that these suppliers will find PG&E’s balancing rules and penalties adequate motivation to hold sufficient firm capacity.  To further ensure reliability, the Gas Accord assigns core aggregators a proportional share of PG&E’s core storage reservation and requires minimum levels of inventory to be maintained.  This bundled storage assignment is to be reviewed after three years in light of then-existing market conditions.



For additional supply reliability, the Gas Accord provides an operational backstop driven by price.  This backstop entails, as a last resort, diverting supply (at $50 per Dth) from large industrial and electric generation customers to core customers if core supplies are inadequate to meet demands.  These diversion rules are approved by the CPUC and constitute a regulatory standard for ensuring core customer supply reliability, and will likely continue to be the purview of the CPUC.



Intrastate Delivery Reliability:  Delivery reliability within California is subject to CPUC oversight to determine how market economics and customer service standards are to be appropriately integrated.  The following briefly describes how PG&E currently considers investments in backbone, local, and distribution facilities.  Additionally, the operation and role of storage facilities need to be closely examined before recommendations to unbundle storage from core customer rates and to remove the utility from core procurement can be adopted.



For the backbone transmission system, the CPUC has adopted a “let the market decide” policy and has supported or approved new interstate and intrastate pipeline proposals which met certain criteria.  Thus, the interaction of market demand and pipelines’ willingness to accept cost recovery risk currently dictates the capacity available for delivering gas to local transmission and distribution systems.



For local transmission and distribution facilities, Decision 96-09-045 in the Service and Safety OII, initiated in PG&E’s GRC, ordered the utilities to file proposals for reliability and customer service standards.  PG&E filed its proposals in Chapter 9 of Exhibit (PG&E-7).  In Exhibit (PG&E-8), PG&E also developed a gas resource plan to establish the level of reliability for its system.  These reliability standards, or planning criteria, are used by engineers to identify necessary investments to ensure specific levels of reliability.  These criteria reflect cold winter day (CWD) or abnormal peak day (APD) demand scenarios, which are adopted in CPUC proceedings.  Additionally, there are local geographic factors which can affect the need for facilities to ensure customer reliability.

��Operations���Nominations and scheduling�Nominations are customer requests for specific daily quantities of transportation, storage, or market center services.  Scheduling is the process by which PG&E receives nominations, evaluates the capacity available in its pipeline and storage facilities, determines how much gas can flow in response to each nomination, and notifies customers of such determinations.  (Gas Rule 21.B.3.)

��Transmission service�Types of Nominations:  Transmission shippers are afforded three nomination opportunities (cycles) for each gas day (24 hours starting and ending at 7:00 a.m.):

Cycle 1, Regular Nomination – Due no later than 9:30 a.m. the day before the gas day.

Cycle 2, Late Nomination – Due no later than 3:30 p.m. the day before the gas day.  Can be used to change a Cycle 1 nomination.

Cycle 3, Flow Day Nomination – Due no later than 11:00 a.m. on the gas day.  Retroactive to 7:00 a.m. on the gas day if submitted after 7:00 a.m.  Can be used to change Cycle 1 or 2 nominations.



Submission of Nominations:  Nomination orders are normally made through PG&E’s electronic commerce system, INSIDEtracc.  Nominations can be made for any period of time up to the full term of the contract.  PG&E’s system breaks each nomination order into daily increments called nomination transactions, which the system then processes.  Nomination orders include the following information:

Customer contract ID and volume.

Source (receipt point).

Destination (delivery point).

Summary table of the above information.



Processing of Nominations:  INSIDEtracc screens each nomination to ensure that the shipper has sufficient credit, the nomination does not exceed the shipper’s maximum daily quantity (MDQ), and the buyer’s and seller’s nominations match.  INSIDEtracc then balances deliveries into and out of pools and at each receipt and delivery point, taking into account any constraints on PG&E’s system.  If nominations exceed available capacity, allocations are required.



Cycle 1 nominations are scheduled before all Cycle 2 nominations, which in turn are scheduled before all Cycle 3 nominations.  Thus, later cycle nominations cannot displace gas scheduled to flow in response to earlier cycle nominations, regardless of contract type (firm or as-available) or contract price.  Within Cycles 1 and 2, firm nominations are scheduled first (pro rata if allocations are required) and as-available nominations second (by price), in accordance with Gas Rule 14.  Within Cycle 3, nominations are scheduled on a first-come, first-served basis.  (See also section II.C.)   



Confirmation of Nominations:  PG&E sends a confirmation report to each shipper indicating how much of its nomination is accepted.  This report provides a preliminary indication of how much gas a shipper can expect to receive based on PG&E’s pipeline system capacity.



Scheduling of Nominations:  PG&E also coordinates with upstream pipelines to determine how much gas PG&E will receive on behalf of each shipper (see section II.A.1.b below).  Once this upstream information is received, INSIDEtracc rebalances the system and PG&E sends a scheduled quantities report to each shipper.



Scheduling Non-Performance:  When the quantity of gas PG&E confirms for a customer exceeds the quantity PG&E schedules by 10% or 5,000 Dth, whichever is greater, for three or more days in any 30-day period, PG&E may take as many of the following steps as are necessary to remedy the non-performance:  (Gas Rule 21.B.4.)

Contact the customer to determine the cause of the non-performance.

Limit the customer’s nominations for up to three days, consistent with recent actual deliveries to the customer.

For each day after the third day in step 2, bill the customer an amount equal to the contract usage rate times the excess of confirmed nominations over scheduled nominations, reduced by 10% or 5,000 Dth, whichever is greater.

��Method of allocating firm intrastate capacity (“windowing”)�Background:  The PG&E/SoCalGas interconnection at Kern River Station is constrained.  SoCalGas uses an allocation process to determine the quantity of gas it can receive.  This quantity, referred to as the “window,” acts as a constraint on PG&E shippers who are delivering gas off-system.  The SoCalGas allocation is based on historic PG&E nominations through Kern River Station and generally ranges from 300 to 500 MMcf/d.



PG&E Allocation of Window:  PG&E allocates space in the window based on its rules for priority of service at transmission delivery points (Gas Rule 14.D.2).  Firm service is allocated space first (pro rata if allocations are required) and as-available service is allocated space second (by price).



Three Windows for Three Nomination Cycles:  SoCalGas adjusts the window for each of the three nomination cycles in order to maximize throughput on the interconnection and to allocate to other pipelines capacity that may otherwise not be used by any pipeline.  The effect on shippers is to motivate them to nominate early to obtain as much of the available capacity on the interconnection as possible.

��Coordination with interstate nominations�PG&E sends aggregate quantity information to interconnecting upstream pipelines.  These upstream pipelines confirm how gas will enter the PG&E system by shipper (up to the aggregate capability identified by PG&E).   PG&E uses this information to determine how much gas to schedule to each shipper.

��Storage service�Nominations to and from PG&E’s storage facilities (injections and withdrawals) are accepted and scheduled in a manner similar to transmission service.  Shippers that hold storage contracts must designate storage as a receipt or delivery point.  Firm storage service is scheduled first.  As-available storage service is scheduled second by price.  Transmission priority to and from storage is determined by the backbone transmission contract.  (See Section II.C.)  (Gas Rule 14.D.3 and 4.) 

��Market center service�Nominations to and from PG&E’s market center (parks and lends) are accepted and scheduled in a manner similar to transmission service.  Market center customers must designate a market center point as a receipt or delivery point.  Market center service is PG&E’s lowest-priority transmission service.  (See also section II.C.)  (Rate schedules G-PARK and G-LEND, Gas Rule 14.D.5.)

��Core versus noncore service rights�Initial Allocation of Transmission and Storage Capacity:  The Gas Accord reserves specific quantities of backbone transmission and storage capacity for use by core customers.



Ongoing Service Rights:  With respect to backbone transmission service, there is no distinction between core and noncore service rights.  Core aggregators and PG&E’s core procurement department are subject to the same operating rules as other backbone shippers.  However, with respect to local transmission/ distribution service, core customers have superior rights when operational or supply/demand conditions threaten deliveries to end-users.  (See Section II.C.)

��Imbalance management���Balancing tolerances�System Tolerances:  PG&E uses storage capacity allocated to balancing service (see Section I.B.1) and pipeline system inventory to manage differences between customer supply and customer usage.  System inventory has a working range of 3.9 to 4.55 Bcf, depending on the season.



G-BAL Monthly Balancing Tolerances:  See Section I.A.4.



OFO, EFO, and Involuntary Diversion Tolerances:  See Sections II.B.5 and II.C.

��Imbalance penalties/balancing rates�G-BAL Monthly Imbalance Penalties:  See Section I.A.4.



OFO, EFO, and Involuntary Diversion Penalties:  See Sections II.B.5 and II.C.

��Imbalance notification procedures�Notification of G-BAL Monthly Imbalances:  See Section I.A.4.



Declaration of OFOs, EFOs, and Involuntary Diversions:  PG&E’s gas control operators plan each day’s activities based on forecasted system supply and demand, current and targeted system inventory, expected storage utilization, and other factors.  When system inventory is forecasted to be outside of specified ranges, or when deliveries to end-users are threatened, PG&E may declare an Operational Flow Order (OFO), Emergency Flow Order (EFO), or Involuntary Diversion.  Criteria and procedures for calling an OFO, EFO, or Diversion are described in this section.  Details of OFOs, EFOs, and Diversions are described in Sections II.B.5 and II.C.



Declaring an OFO:  PG&E may declare an OFO when pipeline inventory is forecasted to exceed desired inventory by 200 MMcf or fall below desired inventory by 150 MMcf.  PG&E attempts to use forecast data to give customers as much notice as possible of impending OFOs.  PG&E normally gives at least 12 hours notice of an OFO.  If an OFO is ordered after 6:00 p.m. Pacific Time the day before, penalties will be waived for the first day of the OFO event.  Notices to customers are provided through INSIDEtracc, PG&E’s web site, fax, and e-mail.  (Gas Rule 14.E.)



Declaring an EFO:  PG&E may declare an EFO if deliveries to end-use customers are threatened due to supply and/or capacity shortages.  An EFO normally follows an OFO, but may be ordered without a prior OFO occurrence, and may be ordered without notice.  PG&E gives as much notice to customers as possible through INSIDEtracc, PG&E’s web site, fax, and e-mail.  (Gas Rule 14.F.)



Declaring an Involuntary Diversion:  PG&E may declare an involuntary supply diversion when supply/demand conditions exist such that deliveries to core end-users are threatened.  EFO provisions also apply under these conditions.  PG&E gives as much notice to customers as possible through INSIDEtracc, PG&E’s web site, fax, and e-mail.  (Gas Rule 14.G.)

��Rules and options for correcting imbalances�G-BAL Monthly Imbalances:  See Section I.A.4.

��Special rules (OFOs, etc.)�Operational Flow Orders (OFOs):  PG&E may call system-wide, local, or customer-specific OFOs when operationally necessary (See Section II.B.3).  During an OFO, the affected customers are required to balance their supplies and usage on a daily rather than monthly basis, within specified tolerances, or be subject to non-compliance penalties.



PG&E may implement various stages of OFOs, as described below.  PG&E normally calls an OFO with a one-sided tolerance band.  (For example, if the system is over-pressured, PG&E may call a Stage 1 OFO with a +25% tolerance band and a $1/Dth non-compliance penalty applicable to customers whose daily supply exceeds their daily usage by more than 25%.)  A specific customer may start at an elevated penalty level if the customer has a history of non-compliance with PG&E flow orders.

Stage 1 – Tolerance band is up to +/- 25% of usage; penalty is $1/Dth. 

Stage 2 – Tolerance band is up to +/- 15% of usage; penalty is $5/Dth.

Stage 3 – Tolerance band is up to +/- 5% of usage; penalty is $25/Dth.



Emergency Flow Orders (EFOs):  PG&E may call an EFO when deliveries to end-use customers are threatened (see Section II.B.3).  Like OFOs, EFOs require customers to balance supply and usage on a daily basis.  EFOs are one-sided (usage must be less than or equal to supply) and have a zero tolerance band.  The penalty for non-compliance with an EFO is $50/Dth.  If PG&E calls an involuntary supply diversion (see Section II.C) in conjunction with an EFO, an additional $50/Dth charge will apply, resulting in a total charge of $100/Dth for customer usage in excess of supply.

��Operational flexibility and communications with shippers�Operational Flexibility:  See section II.B.1



Communications With Shippers:  See sections II.B.3 and II.F

��Storage capacity allocated to balancing service�Inventory, 2.2 Bcf; injection, 50 MMcf/d; withdrawal, 70 MMcf/d.  (See Section I.B.1)

��Priority of service, curtailments, and diversion of supply�General:  PG&E may reduce transportation, storage, or supply services for operational reasons or to comply with regulatory requirements in the event of expected or actual supply or capacity shortages.  Reductions may occur at receipt points (capacity allocations) or at delivery points (delivery restrictions) in accordance with specific priority of service rules.  (Gas Rule 14.)



Receipt Point Capacity Allocations:  PG&E may reduce the amount of gas it receives on behalf of a customer because of inadequate gas quality, localized constraints on a portion of PG&E’s system, or constraints on PG&E’s backbone facilities or at points where the backbone facilities interconnect with upstream pipelines or storage facilities.  



Delivery Point Restrictions:  PG&E may reduce delivery of gas to a customer because of supply or capacity shortages or regulatory or operating requirements.   



Priority of Service:  PG&E allocates service at various points on its system as follows:  

Backbone Receipt Points – All firm service on all receipt points on a given path is scheduled first (pro rata allocation if necessary).  As-available service is scheduled next by price. 

Backbone Delivery Points – All firm service at a given delivery point is scheduled first (pro rata allocation if necessary).  As-available service is scheduled next by price.

Transportation to/from Storage – Priority determined by backbone transmission contract.

Storage Injections/Withdrawals – Firm injections/withdrawals are scheduled first (pro rata allocation if necessary).  As-available injections/withdrawals are scheduled next by price.

Market Center Services – Park and Lend transactions are scheduled after all other services in the following order:  repay of lend; unpark; park; lend.  Within each of these four categories, transactions are scheduled by price.

Local Transmission/Distribution Service – PG&E may take whatever steps it determines are necessary if a local transmission/distribution constraint threatens deliveries to end-users, including curtailment of noncore customers.  To the extent feasible, PG&E uses backbone priorities to prioritize local transmission/distribution service to noncore customers.



Diversion of Supply:  PG&E may use supply diversion procedures when deliveries to core end-users are threatened (see section II.B.3).  EFO provisions also apply under these conditions.  Noncore end-users’ supplies may be diverted, either voluntarily or involuntarily, and such end-users must curtail their usage or pay penalties.



Pre-Diversion Procedures:  Prior to an involuntary supply diversion, PG&E’s core procurement department and core transport agents must use the following on behalf of their core customers:

Their own firm capacity, to the extent gas is available;

Any as-available capacity at any receipt point, to the extent gas is available; and

Any capacity made available by other customers through voluntary supply diversion arrangements at prices that do not exceed the cost of involuntary diversion.



Involuntary Diversion of Supply:  PG&E may divert supplies from backbone transmission customers, excepting off-system backbone transmission customers, in the following order:

Supply scheduled under as-available transmission service, excluding deliveries from storage, diverted in order of increasing transmission price and pro rata for volumes subject to the same transmission price;

Supply scheduled to noncore end-users under firm transmission service, diverted on a pro rata basis; and

Scheduled deliveries from storage using either firm or as-available transmission service, diverted on a pro rata basis.



Involuntary Diversion Non-Compliance Penalties:  All customers who use more gas during an involuntary diversion than their post-diverted supply will be charged an involuntary diversion penalty of $50/Dth and an EFO penalty of $50/Dth, for a total charge of $100/Dth.



Compensation for Involuntarily Diverted Supply:  Firm transmission customers whose supply is involuntarily diverted will receive a $50/Dth diversion credit.  As-available transmission customers will receive a diversion credit based on the market price of the diverted supply on the day it was diverted.  

��Application of Gas Industry Standards Board (GISB) rules�PG&E has voluntarily implemented virtually all of the over 200 FERC-approved GISB standards.  PG&E supports the standardization of business practices as this will promote efficiency.  In a few instances – primarily in the areas of electronic communication and accounting – PG&E does not support the GISB standards because they are not appropriate for PG&E’s system.

��Core aggregation service���Scheduling requirements for core aggregators�Scheduling and nomination procedures are the same for core aggregators (CTAs) as they are for any other entity scheduling gas on PG&E’s system.  (See Section II.A.)

��Operational rules for managing core aggregation load�Core Load Forecasting and Determination Service:  Pursuant to the Gas Accord, PG&E provides all core aggregators, including PG&E’s core procurement group, a Core Load Forecasting and Determination Service.  Each gas day the service provides each Core Procurement Group’s (CP Group) “forecasted” and “determined” daily gas use through a computer model that uses historical data adjusted for size, type, and location of customers in the group and the actual or forecasted weather on that day.



“Forecasted” Gas Use:  Each day aggregators are provided a 24-, 48-, and 72-hour forecast of their CP Group’s gas load.  The forecasts help the aggregator to match gas supplies with their CP Group’s anticipated gas usage.  During an OFO or EFO the CP Group is required to meet the latest available forecast issued prior to the time the event is called.  Failure to meet the forecast during an OFO/EFO results in the penalties described in section II.B.5.



“Determined” Gas Use:  Determined gas use is the volume of gas used by the CP Group based on the Core Load Forecasting and Determination Service model and the actual weather conditions on the gas day.  It is provided to the aggregator two days following the gas day along with the forecasted 24-, 48-, and 72-hour forecasts.  The determined gas use numbers are used to calculate the CP Group’s monthly imbalances under schedule G-BAL.



“Modified Determined” Gas Use:  The determined gas use is adjusted based on the “operating imbalance” divided by the number of days in the month and any accounting adjustments divided by the number of days in the month.  The adjusted determined gas use is called the modified determined gas use.



G-BAL Monthly Imbalance:  For a CP Group, the G-BAL monthly imbalance is the difference between actual calendar month deliveries and the sum of each day’s modified determined gas use for that calendar month.  This imbalance is available for trading and the other options available under schedule G-BAL and Gas Rule 21.



Operating Imbalance:  The operating imbalance is the difference between the monthly total of the modified determined gas use figures and the CP Group’s metered usage for that month..  This difference will be the next month’s operating imbalance used to calculate the modified determined gas usage.

��Reliability issues and procedures for last resort service�Core customers do not have alternative fuel options available to them during periods of gas supply shortages.  Accordingly, PG&E operates its system to try to ensure service to its core customers.  During periods of supply shortages PG&E will take whatever action is necessary to guarantee service to core customers, up to and including involuntary diversion as described in Section II.B.3 and II.C.

��System information�PG&E uses a variety of means to provide system information to customers, including:

INSIDEtracc, a PG&E software program that permits customers to submit nominations and track their status, as well as access information on usage, meter reads, core load forecasts, a posting board, and other customer specific and system information;

PG&E’s Internet Web site, which provides a wide variety of information and permits imbalance trading; and

Fax, which is used by PG&E to alert customers to important information and by some customers to submit nominations.

��Firm capacity on interstate pipelines�For firm capacity held on interstate pipelines for core customers, see Section III.A.1.  PG&E’s UEG department holds 50 MDth/d on Transwestern and 20 MDth/d on PG&E Gas Transmission Northwest.

��Storage capacity by field�The allocations of storage capacity in the Gas Accord (see Section I.B.1) reflect the capacities at PG&E’s McDonald Island and Los Medanos fields.  PG&E has additional storage capacity at the Pleasant Creek field.  Historically, the gas in the Pleasant Creek field has been used for peaking rather than cycling:

McDonald Island:

Cycle inventory:  26.7 Bcf

Injection:  113-193 MMcf/d

Withdrawal:  1,000-1,141 MMcf/d

Los Medanos:

Cycle inventory:  13.0 Bcf

Injection:  42-95 MMcf/d

Withdrawal:  156-333 MMcf/d

Pleasant Creek:

Working gas inventory:  2.2 Bcf

Injection:  4-6 MMcf/d

Withdrawal:  50 MMcf/d



It should be noted that these storage capacities are approximate and vary over time as reservoir pressure, well and equipment conditions, and other factors change.

   ��Procurement Service���Core Procurement Service���Retail Core Procurement

�Portfolio Structure:  PG&E Gas Procurement (GP) purchases gas for both its core and core subscription customers through the operation of a single gas portfolio. Supplies are not differentiated or targeted for any single group of customers.



Assets:  PG&E holds the following contractual transmission and storage assets for serving its core customers.  The capacity available to GP for the core portfolio may be less then the amount shown due to assignment to Core Transport Agents (CTAs) based on the rules in rate Schedule G-CT -  Core Gas Aggregation Service:

Firm interstate capacity contract on PG&E GT-NW, ANG, NOVA of approximately 575 MDth/d

Firm interstate capacity contract on PG&E GT-NW only of approximately 35 MDth/d 

Firm interstate capacity contract on Transwestern Pipeline of 150 MDth/d 

Firm intrastate capacity reservation on Redwood Path of 609 MDth/d

Firm intrastate capacity reservation of Baja Path of 155 Mdth in Summer, 310 Mdth in November and March, and 619 Mdth/d in the Winter

Firm intrastate capacity reservation on Silverado Path of 48 Mdth/d

Firm storage inventory reservation of 33.5 MMdth plus injection and withdrawal (used for core customer needs only)



Access to Pipeline System Assets and Flexibility :   GP is managed independently of gas transmission and distribution system operation.  The portfolio does not have access to system resources (storage, linepack, interutility exchange agreements) except as provided for in firm contract rights or as allowed to all shippers through tariff provisions:

Balancing rules and obligations identical to CTAs and essentially the same as noncore shippers. (See Section I.A.4)

GP is subject to OFO, EFO and diversion procedures and penalties like other CTAs (See Section II.B).

GP is subject to daily balancing requirements through OFOs and EFOs along with all other shippers



Operational Penalties:  GP is subject to the same penalty structure as other shippers on the PG&E California Gas Transmission (CGT) system:

OFO Penalties

EFO Penalties

Diversion Penalties

Imbalance Cashouts



Any costs incurred by GP for imbalance cashouts, EFO or OFO penalties are included as a cost of gas in the Purchased Gas Account (PGA).  Involuntary Diversion penalties are a cost to core procurement customers (but not Core Subscription customers) through the PGA.



Backstop Supply Cost:  Through EFO and diversion process, diverted noncore supply available to meet peak core needs at a cost of $100/dth.



Monthly Balancing:  GP is subject to Schedule G-BAL balancing rules.  Over- and Under-deliveries exceeding the 5% monthly tolerance band are subject to cashout.  Trading of imbalances into or our of storage done under the same rules and limitations as all other shippers.



Supply Requirements:  Daily supply requirement defined by computer model (Core Load Forecast Model, CLFM) according to rules in Schedule G-BAL.



Storage Utilization Primarily for Reliability:  PG&E core has a limited amount of storage capacity.  This is primarily used to provide winter peak load protection.  Injection capacity is constrained, allowing only one injection and withdrawal cycle each year.  Storage capacity is not available for intra-season price arbitrage. 



Reliance on Swing Gas Purchasing:  Due to the limited nature of storage holdings, GP purchases swing supplies on a daily basis to meet load fluctuations.



Capacity Brokering:  GP brokers unutilized assets when feasible, including interstate pipeline capacity, intrastate pipeline capacity and storage capacity.  Revenue from capacity brokering is included in the Core Pipeline Demand Charge Account (CPDCA) as an offset to capacity costs.  Revenue from the sale of core storage capacity offsets costs in the Core Fixed Cost Account (CFCA).



Sales of Gas:  GP may sell gas on a wholesale basis at the California border and at other points outside California to manage portfolio supplies or to reduce costs for the portfolio. All revenue from gas sales is included in the PGA as an offset to gas costs.



Risk Management:  GP has received authority from the CPUC to engage in financial transactions to manage prices for the portfolio.  The gain/benefit and loss/expense from financial management tools are included in the Gas Supply Portfolio.



Core Procurement Incentive Mechanism (CPIM):  See Section IV.G.1 



Price Setting:  See Section IV.G.3



Brokerage Fee:  See Section IV.G.2

��Wholesale Core Procurement�Wholesale customers are noncore customers in PG&E’s service territory.  Core subscription service is available to wholesale customers (See Sections III.C and IV.I)

��Core aggregation service���Minimum requirements for core aggregation�The minimum aggregate gas volume for a Core Aggregation Group is 120,000 therms per year.  The initial term of service to each Customer will be 12 consecutive months from the effective service date, independent of the term of any contract between the Customer and the CTA  (Schedule G-CT)��Credit requirements for core aggregators�Credit requirements for core aggregators are described in Gas Rule 23.



Application For Credit:  A CTA creditworthiness review is required on an annual basis or whenever the Daily Contract Quantity (DCQ) for the Customers in the Group increases by 25,000 therms per day or more. The DCQ for the Group is the Annual Contract Quantity, divided by 365. 



To establish an  unsecured credit limit, the CTA shall furnish financial information satisfactory to PG&E, upon PG&E’s request. If PG&E determines that a financial change has or could adversely affect the CTAs creditworthiness, or if the CTA does not provide the requested financial information, PG&E may terminate the CTA Agreement.



A nonrefundable credit application processing fee of $500 may be charged to offset the cost of determining creditworthiness. 



Security Deposit:  The CTA may submit a security deposit in lieu of the creditworthiness evaluation. The security deposit may be in the form of: 

Cash Deposit—Cash Deposits will earn interest.

Letter of Credit

Surety Bonds

Guarantees

Other forms of security deposit may include any other form of security deposit and amount of collateral which PG&E, agrees to in writing.



Amount Of Security Deposit Or Credit Limit:  The security deposit or credit limit is a function of the DCQ and the billing services provided by the CTA.  The Creditworthiness Requirement (CWR) shall be calculated as follows: 

For a CTA who bills Customers for procurement only: CWR1 = (90 days x DCQ x Core WACOG x 150 percent); where CWR1 equals the security in dollars for charges for which the CTA is liable. The Core WACOG is the core Weighted Average Cost of Gas.

For a CTA who bills Customers for procurement and collects transportation charges for PG&E:  CWR2 = CWR1 + (75 days x DCQ x Average Core Transport Rate); where CWR2 equals CWR1 plus the security in dollars for handling the Customer’s money in the event that a CTA collects PG&E transportation charges. If a CTA collects transportation charges for only a portion of its Customers, the CWR will be prorated accordingly. 



Reducing Creditworthiness Requirements:  Creditworthiness requirements can be reduced by utilizing any of the following provisions.

Guaranteed Deliveries:  The CTA may guarantee weekly delivery of gas.

Storage Collateral:  The CTA may maintain a specified volume of gas in storage at all times as collateral. Gas stored as collateral must be in addition to gas stored to meet core reliability requirements.

Good Payment History:  To establish a good payment history, the CTA must pay each bill in full, within 15 days after transmittal. The CTAs Creditworthiness Requirement will be reduced by 2 percent for every 12 consecutive months of good payment history. Three or more late payments of 7 days or less, or one or more late payments of greater than 7 days during any 12 month period will eliminate the CTA's “good payment” status and require reestablishment of full creditworthiness.

��Customer billing/payment options�CTA Billing Options:  There are three separate billing options for Gas Aggregation Service (Gas Rule 23):

Billing By The CTA:  PG&E may permit or may require the CTA to bill and collect PG&E’s transportation charges from Customers.  For a CTA who bills and collects PG&E transportation charges from Customers, PG&E will provide the CTA with daily Electronic Data Interchange (EDI) billing of Customers’ accounts. CTAs shall execute an EDI Trading Partner Agreement.

Dual Billing:  If the CTA does not bill the customer for PG&E’s transportation charges, PG&E will separately bill and collect from the customer the PG&E transportation charges.  The CTA will separately bill and collect for the gas procurement charges.

Billing By PG&E:  Billing by PG&E is available to CTAs/ESPs, at PG&E’s option, for combined gas and electric accounts by utilizing provisions in PG&E’s Electric Rule 22.

��CTA/customer obligation to pay utility�Payment:  Bills are due and payable upon receipt or EDI transmittal.  Payments will be remitted by the terms of the EDI agreement, electronically or by wire transfer unless otherwise agreed to by PG&E. Any bill will be considered past due if payment is not received within fifteen (15) calendar days after receipt/transmittal. (Gas Rule 23)



Nonpayment by Customer of Transportation Charges:  If the CTA has made a payment to PG&E for Customer transportation charges and subsequently is not paid by the Customer for those charges, CTA may notify PG&E that payment for the billing period should be returned to the CTA.  The CTA’s notification of non-payment from the Customer must be received by PG&E within 40 calendar days of the date that PG&E mailed/transmitted that bill to the CTA. Upon such notification, PG&E will: (1) return the amount of that billing to the CTA; (2) discontinue the billing arrangement that permits the CTA to collect PG&E charges from the Customer, and (3) bill the Customer transportation charges for that billing period, and all subsequent Customer charges, directly to the Customer for a minimum of twelve (12) months.  (Gas Rule 23)



Late Payment Notices:  Transportation Charges:  If a bill rendered to the CTA for PG&E transportation service remains unpaid after 15 days, PG&E will issue to the CTA a 7-day notice of nonpayment to the CTA, with a copy to the Customer.  If the bill continues to be unpaid, PG&E will issue a 24-hour notice of nonpayment to the CTA with a copy to the Customer.  If the bill remains unpaid, PG&E may immediately terminate the CTA Agreement without further notice.  If PG&E issues the 24-hour notice, PG&E will also: (1) discontinue the billing arrangement that permits the CTA to collect PG&E transportation charges from the Customer, (2) bill the CTA for the unpaid Customer transportation charges, and (3) send all subsequent Customer transportation charges directly to the Customer.  (Gas Rule 23)



G-BAL/Rule 14 Charges:  PG&E provides the CTA with a separate invoice for services provided under Schedule G-BAL (balancing) and/or Rule 14 (EFO/OFO).  If a bill rendered to the CTA for charges under Schedule G-BAL and/or Rule 14 remains unpaid fifteen (15) days after transmittal, PG&E will issue a 7-day notice of nonpayment to the CTA.  The CTA shall remain responsible for all charges incurred.  (Gas Rule 23)



Late Payment:  If the CTA does not pay any bills rendered to the CTA by PG&E within fifteen (15) days after transmittal, then: 

payment is considered late; 

the CTA may not add Customer or increase the Group DCQ until past due amounts, including all late charges, are paid; and

the CTA may not trade, sell or withdraw any gas in storage until past due amounts, including all late charges, are paid.  (Gas Rule 23)

��Utility obligation to serve core aggregation customers�If a core gas aggregation Authorization is terminated and the Customer continues to receive service at the meter location, the Customer will receive PG&E procurement service unless PG&E receives a new Authorization executed by the Customer and accepted by a new CTA.  Core aggregation customers receive the same exact service reliability as bundled core customers.  (Schedule G-CT)

��Interstate transmission (allocation versus unbundling)�Assignment Of Firm PG&E GT-NW Pipeline Capacity:  The firm interstate capacity contracted for and held by PG&E for its core Customers on the PG&E Gas Transmission-Northwest (PG&E GT-NW) pipeline.  The amount of the Core’s capacity made available to the CTA will be a pro rata share based on the Groups historical January gas usage compared to the Core’s total January forecasted gas throughput.  The CTA may accept any or all of the offered capacity assignment. PG&E GT-NW capacity will be offered at firm roll-in (i.e., system average) Kingsgate to Malin rates.  The rate paid by core aggregators is greater than the rate paid by PG&E’s core procurement.  See Section IV.H.1 for additional information on the rate treatment for PG&E GT-NW pipeline capacity.  (Schedule G-CT)



Optional Assignment Of Firm Canadian Capacity:  Each month, to the extent it is available, the CTA will be offered an assignment of a share of firm capacity contracted for and held by PG&E for its core Customers on Alberta Natural Gas Company LTD (ANG) and associated capacity on NOVA Gas Transmission Company.  The CTA will have a preferential right to Canadian Capacity when exercising a preferential right to PG&E GT-NW capacity in the same month.  Only the incremental pro rata portion of PG&E’s Canadian Capacity available above the matching point, will be offered to the CTA.  The CTA may accept any or all of the offered Canadian Capacity, in proportional quantities of ANG and NOVA.  The matching point is defined as the point where the amount of firm interstate capacity PG&E holds for its core customers on PG&E GT-NW, less the amount made available to CTAs, matches the amount of capacity PG&E core has contracted for and has available on ANG and NOVA pipelines for its core customers.  (PG&E core holds approximately 40 MDth/d more capacity on PG&E GT-NW than it does on the ANG and NOVA pipelines.)



The Canadian Capacity will be offered at the full as-billed rate.  The term of the Canadian Capacity assignment will be one month.  PG&E has the right to broker any unaccepted capacity, for up to the remaining term of the contracts with ANG or NOVA.  (Schedule G-CT)

��Intrastate transmission�Firm Intrastate Pipeline Capacity:  Each month, PG&E will offer each CTA a pro rata share of the firm intrastate capacity PG&E has reserved for its core Customers, by path.  This intrastate capacity will be offered to the CTAs at the rates specified for Core Procurement Groups in Schedule G-AFT (Annual Firm Transportation).  The amount of the Core’s intrastate capacity (by path and by month) made available to the CTA will be a pro rata share based on the Groups historical January gas usage compared to the Core’s total January forecasted gas throughput.  PG&E will notify the CTA of the firm capacity offer for each month by the fifteenth (15th) day of the preceding month.  The CTA may accept any or all of the offered capacity assignment.  (Schedule G-CT)



Firm Winter Capacity Requirement:  CTAs are required to meet the Firm Winter Capacity Requirement, which requires that the CTA contract for firm intrastate transmission pipeline capacity or firm PG&E storage capacity and withdrawal rights equal to the Group’s pro rata share of firm intrastate transmission pipeline capacity PG&E has reserved for Core End-Use Customers, excluding the California on-system reservation (Silverado to On-System Path) from November 1 through March 31. 



The CTA may satisfy the Firm Winter Capacity Requirement in any combination of the following: 

Contract with PG&E under the terms of Schedules G-SFT (Seasonal Firm Transportation) or  G�AFT (Annual Firm Transportation).

Contract with a partly other than PG&E for guaranteed use of that party’s firm intrastate transmission pipeline capacity or for guaranteed use of that party’s firm PG&E storage capacity and withdrawal rights.

Contract with PG&E for firm storage capacity and withdrawal rights.  Such capacity and rights shall be in addition to the Group’s Core Storage Allocation.



If a CTA has fulfilled this Firm Winter Capacity Requirement and has incurred no instances of non-compliance with an Emergency Flow Order (EFO) and no more than one such instance with an Operational Flow Order (OFO) as specified in Rule 14 for a two-year period, the CTA will no longer be required to meet this Firm Winter Capacity Requirement.  (Schedule G-CT)

��Storage service and priority�Allocations:  PG&E will allocate to the CTA, acting on behalf of Customers in the Group, a pro rata share of PG&E’s total core storage capacity reservations.  There are no additional costs to the CTA for storage allocations under this provision.  Storage costs are bundled in core transportation rates.  Priority of service is firm.



To determine a Group’s pro rata share of PG&E’s total core storage capacity reservations, PG&E first determines the core storage allocation percentage for the Group, which is the ratio of the Group’s winter usage to PG&E’s total core winter season forecasted throughput, as adopted in the latest BCAP. The core storage allocation percentage for a Group is then applied to each of the referenced subfunction volumes below.



PG&E’s total core storage capacity reservations, by subfunction, are: 

    Annual Inventory 			32.8 Bcf 

    Average Daily Injection 		153.6 MMcf/d 

    Average Daily Withdrawal 		1,089.4 MMcf/d 



Injection Requirements:  In order to meet the core reliability needs of the Group, the CTA must meet the storage injection targets as set forth below. 

  Date 				Injection Period, Month-End Minimum Inventory Target Level

  By June 30 			Injection Capacity * 91 days   * 80%

  By August 31 			Injection Capacity * 153 days * 90%

  By September 30 		Injection Capacity * 183 days * 95%

  By October 31 		Injection Capacity * 214 days * 95%



Inventory Requirements:  Minimum storage inventories must be maintained by the CTA during the November through March period. CTAs will not be permitted to withdraw gas below the following month-end inventory targets: 



  Date 				Withdrawal Period Month-End Minimum Inventory Target Level

  By October 31 		95% * Annual Inventory

  By November 30 		80% * Annual Inventory

  By December 31		50% * Annual Inventory

  By January 31			15% * Annual Inventory

  By February 28		5%   * Annual Inventory

  By March 31			0%   * Annual Inventory



The CTA will be allowed one annual cycle for injection and withdrawal of gas in storage, under this schedule.  Injections are limited to the period between April 1 and October 31 (Injection Period). Withdrawals are limited to the period between November 1 and March 31 (Withdrawal Period). CTAs may use their storage balances to nominate to their Group or to other Customer(s), for trading imbalances subject to the terms and conditions of Schedule G-BAL, and to transfer inventory subject to the terms and conditions of Schedule G-FS, provided that the CTA maintains the minimum month-end inventory targets during the Injection and Withdrawal Periods. 



If the CTA adds or deletes Customers from its group, gas stored on behalf of such Customer(s) may be sold to the CTA or PG&E at PG&E’s last known weighted average cost for gas stored on behalf of Core End-Use Customers during the most recent Injection Period. The weighted average cost will be based on the volume of gas PG&E has injected into storage in each month of the most recent Injection Period and the Procurement Charge for each month, as shown on Schedule G-CP–Gas Procurement Service to Core End-Use Customers (averaged for the total core class). Such sales shall be mandatory if gas stored exceeds 1,000,000 therms. 



Stored gas not withdrawn by March 31 of each year will be carried forward and considered storage inventory for the next year. If, as of March 31 of each year, the CTA no longer serves Customers under this schedule and has stored gas that has not been fully withdrawn, PG&E will buy the remaining gas at 50 percent of the OD Index (see Section I.A.4.) for over-deliveries as specified in Schedule G-BAL at the time of purchase, unless otherwise agreed.  (Schedule G-CT)

��Enrollment and switching procedures�Customer Sign-Up Process:  The CTA may use one of the two methods described below for transmitting requests (Customer Authorizations) to PG&E in order to sign up new Customers, or for switching a Customer from one CTA to another CTA.  (Schedule G-CT)



Method 1 - Electronic Sign-Up:  The CTA may transmit Customer Authorizations to PG&E using the electronic format acceptable to PG&E.  The electronic format for switching gas customers duplicates PG&E’s electronic customer switching process used for switching electric customers.  When using the electronic switching process to transmit customer switching requests, the CTAs are required to obtain the customer authorization for CTA service by either of the following methods:

Customer Signature:  Obtain the customer’s signature on PG&E Form No. 79�845, Customer Authorization for Core Gas Aggregation Service, or a form provided by the CTA that includes all of the terms and conditions specified in PG&E Form No. 79�845.

Third Party Verification: The CTA may obtain a Customer’s Authorization in the same manner set forth for requesting changes in an aggregator or supplier of electric service as specified in Public Utilities Code Section 366.5, including third-party verification, where required.



Method 2 - Paper Sign-up:  The CTA may send a signed copy of PG&E Form No. 79�845, Customer Authorization for Core Gas Aggregation Service.  After June 30, 1999 this method will be discontinued and all requests must be submitted using the electronic format, unless otherwise agreed to by PG&E.



General Switching Provisions:

PG&E' systems logic for switching customers is:

  Customer Switch Date = Date Customer Authorization received by PG&E + 15 days + Next meter

  read date 



Customer Authorizations received on or before the 15th day of the month, will begin CTA service no later than the next calendar month’s meter reading date.  For authorizations received after the 1st of the month, PG&E is not under any obligation to offer to the CTA, for the following month of service, interstate pipeline capacity, intrastate pipeline capacity or Canadian capacity to serve the accounts specified on such Authorizations.  PG&E will attempt to include pipeline capacities to service such accounts in PG&E’s pipeline capacity offers to CTAs, provided that it causes no delay in the offer of such capacity by the 15th day of the applicable calendar month. By mutual agreement a different beginning date for CTA service may be requested in a Customer Authorization.  (Schedule G-CT)

��Aggregator access to customer information�PG&E provides aggregators with historical customer  gas usage information upon receipt of written authorization by the customer

PG&E also provides CTAs with 12 months of historical gas usage information no later than five (5) business days before the beginning date of Core Gas Aggregation Service.

Metered gas usage data for the CTA’s customers is transmitted to the CTA in a timely fashion each month.  (Schedule G-CT)

��Core subscription service���Rules and eligibility�PG&E provides core subscription procurement service to noncore end-users under rate schedule G-CSP. The minimum term is one year with annual open seasons.  This service must be taken in conjunction with any noncore or wholesale transportation schedule.  (Schedule G-CSP)

��Service features compared to core and noncore services�Pricing:  This is a premium-priced procurement service based on monthly market prices.  Prices are fully volumetric.  Rate components are described in the Section IV.I.1.



Supply:  PG&E serves core subscription customers from the same portfolio used to serve core customers. (Preliminary Statement, Part C.7)



Storage Utilization:  Core storage holdings are only used for core customers.  Core subscription customers are served only with flowing supplies from the portfolio. (Preliminary Statement, Part C.7)



Program Phase-Out:  Schedule G-CSP will be discontinued on March 1, 2001.  Noncore customers wishing to receive commodity service from PG&E after March 1, 2001 will have to convert to core status.  Included in the core subscription rate is a Phase-out Surcharge of $0.007/therm.  The Phase-out Surcharge is to be used to fund activities associated with program phase-out (marketing, customer education, and customer contact costs). (Gas Accord, Appendix 1, p. 60)



Priority:  Transmission service priority for core subscription customers is considered firm service with respect to allocating service on the backbone transmission system. (Gas Accord, Appendix 1, p. 58)



OFO, EFO and Imbalance Cashout Penalties:  These charges are managed on a total portfolio basis.  They are not paid by core subscription customers unless the total actual cost for the month is greater then the calculated index price. (Schedule G-BAL and Gas Rule 14)



Diversion Costs:  Core subscription customers are not eligible to receive diverted supplies.  Penalties for failure of a core subscription customer to meet a diversion request will result in penalties being charged directly to that customer. (Schedule G-CSP)

��Consumer Protection Rules���Rules related to “slamming”�If CTA uses Electronic Sign-up with no signed contract with customer :  (Schedule G-CT)

CTA to obtain Customer Authorization to switch gas providers in same manner as an ESP would use for a switch of electric provider.   These rules are specified in Public Utilities Code Section 366.5, and include third-party verification rules as required therein.  

CTAs are liable for violation of verification procedures. 

CTA to not submit DASR until three business days after third party verification has been performed.

Customer has same three day period to cancel their Customer Authorization by written notice to the CTA.

CTAs to withhold or cancel customer switch request by DASR, in accordance with above.



If CTA uses Electronic Sign-up with a signed contract with customer:  (Schedule G-CT)

CTA can obtain Customer Authorization by having Customer sign a  utility Form (Attachment A), or by having a Customer sign a CTA form that includes all the terms and conditions found in Attachment A.

CTA to retain Customer Authorizations for 3 years.

Third party verification not necessary with signed contract



Termination of Customer Authorization by Customer - After initial 12 month term:  (Schedule G-CT)

Customer may submit to PG&E, with a copy to the CTA, a utility Form (Attachment E) to terminate Core Gas Aggregation Service.

CTA must thereafter submit to PG&E a Customer Termination request (either electronic or written), within 10 working days of receipt of their copy of Customer’s termination form. 

After June 30, 1999, all request and terminations must be electronic.



Return to Utility service:  (Schedule G-CT)

If Customer Authorization is terminated, the Customer will receive PG&E procurement service, unless and until another Customer Authorization becomes effective.

�� Ratemaking���Summary of current rates�In the Gas Accord, backbone transmission, local transmission and storage rates were set initially on an embedded cost basis and then escalated annually over the remainder of the Accord period which ends 12/31/02.  Backbone rates are path-dependent. Storage is unbundled for noncore customers.  The procurement rate includes the cost of interstate and backbone transmission.  Therefore, transport-only customers must arrange for their own gas supplies and interstate and backbone transmission capacity. The remaining distribution revenue requirement is allocated on an Equal Percent of Marginal Cost (EPMC) basis in BCAPs.  Transmission-level customer access charges are also fixed, though they were not calculated on an embedded cost basis.  1998 BCAP rates are expected to become effective 9/1/98.

��General ratemaking issues���Revenue recovery and incentive ratemaking���Performance Based Ratemaking (PBR)�PG&E indicated in its 1999 GRC filing that it would file a Distribution PBR in 1998.   PG&E’s PBR will affect rates only for the gas distribution system.  Rates for Transmission, Storage and Gathering are set in the Gas Accord.

��At-risk versus balancing account cost recovery�Transmission:  PG&E’s backbone and local transmission services do not have balancing account treatment.  PG&E’s shareholders are subject to both throughput risk and discount risk. (Gas Accord Appendix 1, p. 39.)



EAD Contracts:  EAD contracts are described in Section I.A.3.a.  During the Gas Accord period, PG&E shareholders will absorb all EAD revenue shortfalls. (Gas Accord, Appendix 1, pp. 67-68)



Balancing Service:  Revenue resulting from customer imbalances, net of the cost of gas used to provide the service, is recorded in the Balancing Charge Account (BCA) balancing account.  (Preliminary Statement, Part L)



Storage Service:  Storage service is described in Section I.B.  During the Gas Accord period, the unbundled storage program is provided at shareholder risk.  The Core Fixed Cost Account (CFCA) provides balancing account treatment for the initial storage assigned to core customers.  If PG&E’s Core Procurement department takes additional storage, the incremental cost is recovered through the Purchased Gas Account (PGA).



Market Center Service:  Market Center Service is described in Section I.C.  During the Gas Accord period, Market Center Service is provided at  shareholder risk. (Gas Accord, Appendix 1, p. 39)



Core Procurement:  Core procurement costs receive balancing account treatment.  The cost of backbone transmission used by PG&E to provide core procurement service receives balancing account treatment.  Core procurement’s firm reservations are at MFV rates and the Redwood Path is at “vintage” rates.  (Gas Accord, Appendix 1, p. 46)  The Core Procurement Incentive Mechanism (CPIM) is described in Section IV.G.1.  Under this mechanism, ratepayers and shareholders share procurement price risk. (Gas Accord, Supplemental Report Describing the Post-1997 CPIM.)  



Core Subscription:  Core Subscription Service is described in Section IV.I.  The Revenue Requirement for Brokerage Fees receive balancing account treatment.  Otherwise, Core Subscription service is provided at shareholder risk. (Gas Accord, Appendix 1, p. 59)



Distribution Service:  PG&E has balancing account protection for core distribution and customer access base revenue through the Core Fixed Cost Account (CFCA).  There is no balancing account treatment for noncore distribution and customer access base revenues. (Gas Accord, Appendix 1, p. 46)

��Rate/pricing flexibility�Transmission:   Negotiated Transmission Rates are described in Section I.A.1.



Storage Service:  Negotiated rate schedules for storage service are described in Section I.B.



Market Center Service:  Negotiated rates for Market Center  Service is described in Section I.C.



Core Procurement:  Core Procurement pricing is described in Section IV.G.3.



Core Subscription:  Core Subscription pricing is described in Section IV.I.



Distribution Service:  PG&E has downward pricing flexibility on distribution rates, limited by the appropriate marginal cost floor.  PG&E may negotiate with distribution-level noncore end-users.  Any negotiated discounts with core end-users for distribution service will require CPUC approval prior to going into effect.  If the Commission finds the discounts for core or noncore to be reasonable in a BCAP, PG&E will be allowed to recover the forecasted revenue shortfalls.  (Gas Accord, Appendix 1, pp. 47 to 48)

��Public purpose program cost recovery�Public Purpose Program costs and the incentive payments related to these programs are recovered in the Customer Class Charge portion of PG&E’s rates.  The Customer Class Charge receives balancing account treatment.   (Gas Accord, Appendix 1, pp.  35 and 46)

��Cost of capital determination�PG&E’s BCAP Revenue Requirement includes a return on debt and equity at an adopted rate.  The rate of return is adopted in the annual Cost of Capital proceeding.  The Cost of Capital Proceeding does not affect rates for gas transmission, storage or gas gathering operations because the CPUC has approved the Gas Accord which sets the rates and revenue requirements for these lines of business until 2002.

��Cost allocation���LRMC methodologies�Transmission, distribution, and storage marginal costs include existing facility replacement costs. Inclusion of replacement costs results in higher marginal costs which potentially changes price signals, alters evaluations of DSM projects, and changes the floor for discounts.  With the Accord unbundling transmission and storage, only the distribution revenue requirement is allocated on an LRMC basis.

��Treatment of new facilities�In general, new facilities are added to the existing revenue requirement and recovered from all ratepayers.  Line 401 was an exception, receiving incremental rate treatment initially.  Under the Gas Accord, Line 401 costs (based on $736 million construction cost) are being partially phased-in to the northern path (i.e., Redwood) rates over a several year period.  This phase-in does not affect core vintage rates on the Redwood path.

��Core averaging�100% core averaging is performed between the residential and small commercial classes.  PG&E’s May 1998 BCAP PD approves 10% deaveraging between these two classes on 9/1/99.

��Treatment of ITCS�No new ITCS costs have been incurred by PG&E since January 1, 1998.  ITCS costs allocated to core customers were limited to 10% of the cost of interstate pipeline capacity allocated to core.  PG&E shareholders are absorbing 100% of the ITCS costs allocated to core customers.  PG&E shareholders also are absorbing 50% of the ITCS costs allocated to noncore customers. (Gas Accord, Appendix 1, pp. 66 - 67)

��Rate design�Residential rates are a two-tiered increasing block volumetric rate design.  The second tier is 35% higher than the first tier.  The core commercial, noncore industrial, electric generation and wholesale rates contain a customer charge and a volumetric rate.  The industrial customer charge has six tiers, with the charge increasing as usage increases.  The commercial classes have one fixed customer charge; however PG&E’s May 1998 BCAP proposed decision provides PG&E with the option of creating a tiered customer charge for the commercial classes.  The volumetric rate varies by season for the core commercial and noncore industrial distribution classes.  In PG&E’s May 1998 BCAP proposed decision, the volumetric rate design for the core commercial classes was changed to a two-tiered declining block rate design, with a lower rate for monthly usage in excess of 4,000 therms.

��Segmentation�To qualify initially for noncore service, customers must use more than 250,000 therms annually and be willing to be curtailed during emergency or operational flow orders.  The noncore industrial class is segmented by service level.  Distribution customers qualify for transmission service level rates if they use 3 million therms or more annually.  The core commercial class is segmented by size.  To qualify for large commercial, customers must generally use more than 250,000 therms annually.

��Core/noncore migration�All core large commercial customers meet the qualification size for noncore service.  Core to noncore migration occurs when core large commercial customers migrate to the noncore industrial class.  PG&E tracks the migrating customers to ensure that the base revenues paid by migrating customers are allocated to the core class until costs are reallocated in the next BCAP

��Customer charges�All classes except for residential and cogeneration pay customer charges.  In PG&E’s May 1998 BCAP proposed decision, the electric generation customer charge was dropped and replaced by a higher volumetric rate.

��Gas rates to electric generators���Treatment of cogenerator rate parity�Cogenerators receive rate parity for local transmission/distribution service, backbone transmission service, storage service and market center service.  The parity rate calculations are summarized below:

For local transmission/distribution service, the parity rate is the one-month average rate charged to PG&E’s UEG plants, lagged by two months.

The backbone transmission service, parity is performed monthly for firm contracts and separately for as-available contracts on a path-specific, service-specific basis and applies only to backbone contracts held directly by the cogen customer.  For backbone transmission service provided to cogenerators under standard (i.e., non-negotiable) rate schedules, the parity rate is the one-month average rate charged to PG&E’s UEG plants under all contracts for the same type of service (firm or as-available) on the same backbone path, lagged by two months.  For backbone transmission service provided to cogenerators under negotiated rate schedules, the negotiated rate applies.

For storage and market center services provided to cogenerators under standard and negotiated rate schedules, the tariffed rates and negotiated rates apply, respectively.  For negotiated services, transaction-specific parity rules apply; cogenerators are eligible for a negotiated rate no higher than the rate paid by PG&E’s UEG for identical transactions.

��Electric vs. gas transmission rate structures�Gas backbone transmission is unbundled with path-based, service-specific MFV/SFV rate design.  Electric transmission is bundled with postage-stamp rate design. 

��Wholesale service�Wholesale customers are allocated costs based on their individual load profiles and customer hook-up equipment.  The customer access charge is set to recover the cost of the specific wholesale customer’s hook-up equipment. 

��Transmission service���Rate design:  zone rates, path rates, postage stamp rates, etc.�There are two volumetric postage stamp local transmission rates: one for core and one for noncore.  There are four backbone transmission paths, each with its own set of rates.  For each path, there are firm annual, firm seasonal, and as-available rates.  Core has a special “vintage” backbone transmission rate for its reservation on the Redwood Path which is not subject to the Line 401 phase-in.  Negotiated firm and as-available rates are also available.  For firm rates, the customer may choose between SFV or MFV rate design.  

��Treatment of transmission revenues�PG&E is 100% at risk for facility related costs.��Storage service���Allocation of storage costs�The storage base revenue requirement is $44.3 million.  $5 million of storage costs are allocated to load balancing and recovered through the backbone transmission rates.  Of the remaining storage revenue requirement, 87.5% is allocated to core and 12.5% is allocated to the optional unbundled storage program. (See Section I.B.1.)

��Storage rate design�For unbundled firm storage, customers may contract for capacity and withdrawal service separately.  Each function has its own reservation and usage charge.  For negotiated firm storage, customers may contract for injection, inventory and withdrawal separately.  Each function has a maximum rate.  For negotiated as-available storage, customers may contract for injection and withdrawal separately.  Again, each function has a maximum rate.

��Treatment of storage revenues�PG&E is 100% at risk for load balancing and unbundled storage program revenues.

��Market center service���Allocation of costs to market center service�No base revenue costs are allocated to market center service.��Market Center rate design�Rates are negotiated within a maximum and minimum range.  The maximum is based on PG&E’s unbundle storage rates and the minimum is PG&E’s cost to administer the service (See Section I.C).

��Treatment of Market Center revenues�During the Gas Accord period, Market Center Service is provided at shareholder risk.  The proposed decision in PG&E’s 1998 BCAP allocates the net revenue from Market Center Service, provided prior to the Gas Accord, 75 percent to core and noncore ratepayers and 25 percent to shareholders.��Distribution service���Seasonality of rates�For residential service, summer is May-October and winter is November - April.  For service to all other classes, summer is April - October and winter is November - March.  While residential rates do not vary by season, the baseline quantity is higher in the winter.  All non-residential distribution classes have seasonal rates  For these classes, the winter transportation rate is 35% higher than the summer rate.  In addition, for the core bundled commercial classes, the backbone transmission component of the procurement rate is higher in the winter because the core’s higher winter backbone reservation is recovered in the winter season procurement rate.

��Rate discounting�PG&E may negotiate discounts with noncore end-users to prevent uneconomic bypass of PG&E’s distribution and transmission systems and to encourage business retention and business attraction.  Any negotiated discounts with core end-users for distribution service require prior CPUC approval.

��Baseline rate structure�The tier 2 bundled residential rate is 35% higher than the tier 1 rate.

��Core procurement service���Procurement incentive mechanism�Core Procurement Incentive Mechanism:   The Core Procurement Incentive Mechanism (CPIM) has been approved by the CPUC as a replacement for traditional reasonableness reviews of PG&E’s management of the core portfolio.  Portfolio costs are compared to a benchmark derived from gas index prices and a presumed purchasing sequence.  Features include:

A deadband from -1% of benchmark to +2% of benchmark

sharing of costs and savings outside the deadband

Inclusion of interstate and intrastate capacity costs

Partial inclusion of Transwestern capacity costs

Inclusion of storage inventory, injection and withdrawal costs and portfolio storage utilization

Inclusion of brokering revenue from capacity and storage brokering

Inclusion of hedging and financial trading costs

Annual performance measurement from November 1 through October 31

Other miscellaneous costs and revenues associated with gas procurement

��Brokerage costs and fee�A brokerage fee is collected from the core procurement and core subscription customers through the core and noncore brokerage fee rate component

PG&E’s Gas Accord adopted a core brokerage fee of $0.024/dth.  This rate remains in effect until PG&E’s share of the core procurement market falls below 80%, when the issue will be revisited. 

The noncore brokerage fee of $.0382/dth was set as a result of a brokerage fee study and affirmed for the term of the Gas Accord.

The brokerage cost is a separately identified portion of the BCAP base revenue.

The core brokerage fee revenue and revenue requirement are recorded in the Core Brokerage Fee balancing account and the balance is transferred to all core customers through the Core Fixed Cost Account.

The noncore brokerage fee revenue and costs are recorded in the Noncore Brokerage Fee balancing account and transferred to all noncore customers through  the Noncore Customer Class Charge Account.

��Monthly core pricing mechanism�Gas procurement rates are updated monthly.

Rate changes are filed by advice letter, generally on the last business day of the month.

Rates are effective on the fifth business day of the month.

The gas procurement rate includes a forecast of the:

Weighted Average Cost of Gas (WACOG), including gas withdrawn from storage

Core Canadian capacity costs; 

Core interstate capacity costs;

Core intrastate backbone transmission capacity costs;

Core brokerage fee;

Core shrinkage rate;

Carrying cost on cycled storage gas;  and

Adjustments to amortize the core procurement-related subaccounts of the Purchased Gas Account (PGA) and the Core Pipeline Demand Charge Account (CPDCA).

The monthly procurement rate is found in PG&E's illustrative gas procurement rate tariff (G-CP).  The G-CP rate for the current and past month is shown on the customers bill.  The G-CP rate is not paid by core transport customers (See Section IV.H).

Awaiting Commission action:  On March 31, 1998, PG&E filed a Petition for Modification of D. 97-10-065 to allow core procurement rate to become effective on the 1st of the month along with first of the month core transportation rate changes, e.g. BCAP, GRC, when the occur.

��Core aggregation service�Core Transport customers pay the transportation charge  under their otherwise-applicable bundled core rate, and receive a Core Mitigate Rate Credit, as described below and in Schedule G-CT. 

Each month, CTAs (Core aggregators) are offered a pro rata share of capacity held by PG&E on PG&E Gas Transmission - North West (PG&E GT-NW).  The capacity is assigned to CTAs at the PG&E GT-NW system average rate, while PG&E is charged a lower "mitigated" rate by PG&E GT-NW for capacity used to serve core customers.  Consistent with terms of the PG&E GT-NW General Rate Case Settlement (FERC), PG&E  returns the difference between the system average rate paid by CTAs and the mitigated rate paid by PG&E, to the core transport customers.  The amount returned to customers, the Core Mitigated Rate Credit of $0.038/dth, is shown as a separate line item on the core transport customers’ monthly  transportation bill.  A subaccount of the Core Pipeline Demand Charge Account tracks the difference between the amount of benefit received by PG&E and the amount paid to customers.

��Core subscription service���Rates compared to core and noncore�PG&E provides core subscription service to noncore customers from its single Gas Supply Portfolio under gas Schedule G-CSP.  The G-CSP rate includes:

Commodity Charge

Noncore Brokerage Fee

Capacity Charges for interstate and intrastate backbone transmission capacity

Canadian capacity costs;

G-CSP Phase-out Surcharge (see I.2,  Surcharges, below)

Noncore Shrinkage rates (separate rates for transmission and distribution- level service);  and

 Adjustment for forecast errors

The G-CSP rate reflects the market price, rather than the Gas Supply Portfolio price  paid by core procurement customers. 

G-CSP Commodity Charge is the higher of PG&E’s forecasted core portfolio cost of flowing supply, including intrastate backbone transmission service, or an index-based forecasted price based upon a 50/50 weighting of forecasted California border prices for Southwest and Canadian gas and intrastate backbone transmission service.

G-CSP Capacity Charges are set at the noncore rate for Redwood-to-On System backbone service, and at a weighted average rate for PG&E GT-NW.

Commodity and Capacity revenue collected from core subscription customers above PG&E’s cost are transferred to core customers, through the PGA and the CPDCA.

The Gas Accord eliminated balancing account treatment for most of core subscription service.  The monthly price is adjusted, as necessary, to correct for gas cost forecast errors and throughput differences.

Awaiting Commission action:  PG&E filed Advice 2079-G to revise the amount of  G-CSP  commodity revenue collected above cost from core subscription customers and transferred to core procurement customers.

 ��Surcharges�G-CSP Phase-out Surcharge of $.07/dth began March 1, 1998, to fund activities associated with phasing out the core subscription service in three years. 

Unspent revenues from the surcharge will be returned to the core subscription customers which initially paid the surcharge. (Preliminary Statement, Part M)

��Franchise fees and taxes�PG&E adds franchise fees to the rates for all of  its tariff services, except wholesale.  The franchise fee factor of 1.003 percent was adopted in PG&E’s 1996 General Rate Case.

A Franchise Fee Surcharge is charged to customers who obtain procurement service from a supplier other than PG&E, under Schedule G-SUR. 

The Franchise Fee Surcharge is calculated for core and noncore transport customers by using the volume of gas transported times the core subscription Weighted Average Cost of Gas for the prior month. 

For services billed to PG&E customers who are not end-use customers, (e.g. for backbone transmission and unbundled storage services), franchise fees are allocated to the various franchise areas.   The allocation is based on the ratio of the total core and noncore transportation volumes within the franchise area in the current month to the total PG&E system transportation volumes for the same month.

PG&E collects Utility User’s Taxes (UUT’s) from customers, on behalf of municipalities, only for those services billed directly to end-use customers. 

��Residual load service/gas stand-by service�PG&E does not have a residual load service tariff (See Section I.A.3.c).��Customer Services���Revenue cycle services���Billing and collection

�Reference:

Gas Rule No. 2 -     Description of Service

Gas Rule No. 6 -     Establishment and Reestablishment of Credit

Gas Rule No. 7 -     Deposits

Gas Rule No. 8 -     Notices

Gas Rule No. 9 -     Rendering and Payment of Bills

Gas Rule No.10 -    Disputed Bills

Gas Rule No. 11 -   Discontinuance and Restoration of Service

Gas Rule No. 12 -   Rates & Optional Rates

Gas Rule No. 17.1- Adjustment of Bills for Billing Errors

Gas Rule No. 17.2- Adjustment of Bills for Unauthorized Use

Gas Rule No. 23 -   Credit Worthiness for Core Gas Aggregators

Gas Rule No. 25 -   Gas Services - Customer Creditworthiness and Payment Terms



Gas Delivery:

Gas will normally be delivered at PG&E’s adopted standard delivery pressure of seven inches of water column.  Higher delivery pressure is delivered when requested and available; however, it is not guaranteed.

The therm multiplier for billing is calculated for a four week period ending on Tuesday and applies to meters read the following Monday through Sunday.

An altitude adjustment factor is applied to customers’ meter readings.  General service accounts with standard delivery pressures use factors for elevations zones defined in 1000 foot increments; all other accounts use factors for elevations zones defined in 400 foot increments.



Billing:

Regular Billing:  Billing is defined as the process that begins with receiving readings from customer meters and other billing data to the mailing of the monthly billing invoice to the customer.  Due to weekends and holidays it is not possible to offer a constant billing period.  However, all billing periods are within a 27 to 33 day window.



Estimated Billing:  If, because of unusual conditions or for reasons beyond PG&E’s control, the meter cannot be read on the scheduled reading date, or if for any reason accurate usage data are not available, PG&E will bill the customer for estimated consumption during the billing period, based on customer’s prior usage, PG&E’s experience with other customers of the same class in that area, and the general characteristics of the customer’s operations.



Billing Adjustments:  In the event that billing adjustments are required, they will be addressed on a case by case basis.  Overcharges are recalculated for the time period in which the billing error occurred, for a period of up to three years.  Undercharges are recalculated for the time period in which the billing error occurred, for a period of up to three years.  Undercharges for residential are recalculated for the time period in which the billing error occurred, for a period up to three months. 



Rate Schedules:  Pursuant to Rule 12, PG&E bills a customer in accordance with the applicable rate schedule.  Customers are routinely notified of rate options available to them via notices provided with the bill.  



Billing Options:

Balanced Payment Plan:  This options allows customers to pay the same amount every month of the year.

PG&E averages out the amount of energy used in the prior year to come up with a "balanced payment" amount.

Meters are still read monthly and bills will show your actual usage.

Every four months, PG&E reviews accounts and may adjust the balanced payment up or down if needed.



Automatic Payment Service:  With this free service, a customer’s bank, savings and loan or credit union will automatically pay the PG&E bill directly from the customer’s account.

Customers still get a monthly bill showing the date it will be paid by their financial institution. 

Customers have time to review the bill and call PG&E if they have questions. 

Customers keep control over their payment.



Summary Billing:  A special billing service PG&E provides whereby customers with several individual nonresidential energy accounts can receive a single bill with summarized billing data for these accounts.



Core Aggregation Service Billing Options:  See Section III.B.3



Collection:  Bills for gas service are due and payable upon presentation.  Customers may make payments in any of a number of ways:

Mail-in Payments:  Customers can use the return envelope included with the monthly bill and send their payments by U. S. mail directly to PG&E’s Central Payment Processing Center.



Local Office/Paystation Payments:  PG&E also maintains counters at local offices and paystations in local business establishments where customers can walk in and make payments by cash or check. 



Automatic Payment Service:  See Section V.A.1.e.(2)



Electronic Funds Transfer:  Used by noncore customers to wire transfer funds to PG&E.



Pay-by-Phone:  Residential customers can pay by phone using an ATM card or credit card (VISA, Discover or MasterCard). This service is also available to commercial customers (ATM only).  A fee is charged by Telepay, PG&E’s independent service provider of $5.50 for each credit card transaction and $1.50 for each ATM transaction.

��Meter installation, maintenance & calibration�Reference:

Gas Rule No. 2 - Definitions of Service

Gas Rule No. 17 - Meter Tests and Adjustment of Bills for Meter Error

Resolution G1525 (1971)

Resolution G1569 (1972)

Resolution G2681 (1986)

General Order 58A



Installation:  PG&E normally installs only those standard facilities which it deems necessary to provide regular service at standard delivery pressure in accordance with the tariff schedules.  One meter is typically installed for each residential or nonresidential customer.  Meters are grouped at one location for buildings with multiple residences.  Where the customer requests PG&E to install special facilities and PG&E agrees to make such an installation, the additional costs are  borne by the customer, including such ownership (O&M) costs as may be applicable.



Meter Maintenance:  Meters are repaired at PG&E’s meter plant facility.  New and repaired meters are sample tested by PG&E’s Meter Plan Quality Assurance Department for accuracy and leakage by visual inspection.  Diaphragm meters 500 CFH and smaller are changed out based on a statistical sampling program.



Diaphragm meters larger than 500 CFH are changed out every 10 years.  Rotary meters are tested using a differential pressure test in the field at regular intervals and changed out if they fail testing.  Turbine meters are tested using a spin test in the field at regular intervals and changed out if they fail testing.  



Any customer may, upon not less than five working days notice, require PG&E to test the customer's gas meter.  No payment or deposit will be required from the customer for such tests except when a customer whose average monthly bill for gas service is less than $50.00 requests a meter test within six months after date of installation of the meter, or more often than once each six months thereafter, a payment to cover the cost of the test will be required of the customer.



Calibration:  Every gas meter, when installed for the use of any customer, shall be in good order and shall have been adjusted to register within one percent over or two percent under the proper registration when passing gas at a rate which will cause a pressure drop in the meter not to exceed one-half inch of water column. The meter shall be adjusted so that the open flow test agrees with the check flow test within one percent, provided however, that no meter shall be put in service which on any test proves in excess of one percent over the proper registration.

��Meter reading�Reference:

Gas Rule No. 9 - Rendering and Payment of Bills



Meter reading includes those activities required to retrieve usage data from the meter and send that data to a computer system for validation, billing and storage.  Meters are read as nearly as possible at regular intervals.  The regular reading schedule calls for meters to be read within a window of 27-33 days following the prior month’s read.  Commercial accounts and other accounts billed using an automatic meter reading system are read on or about the first of each month.  



If, because of unusual conditions or for reasons beyond PG&E’s control, the meter cannot be read on the scheduled reading date, or if for any reason accurate usage data are not available, PG&E estimates consumption during the billing period, based on customer’s prior usage, PG&E’s experience with other customers of the same class in that area, and the general characteristics of the customer’s operations. 



Meters are also read at service turn-on and discontinuation.

��After-meter services/emergency response�Reference:

Gas Rule 2 - Description of Service

General Order 58A

DOT Part 190, 191, 192, and 199.



Emergency Response:

Conditions requiring immediate attention and investigation by PG&E when discovered by PG&E or reported to PG&E by customers include:

Suspected gas leak

Suspected CO condition

Unsafe conditions brought about by natural disaster



Each of these situations is safety related because customers have identified conditions which are hazardous or potentially hazardous.  These situations require timely response by personnel trained and equipped to make the situation safe for the customer.



Customer Inquiries: 

Report Safety Concerns / Dangerous Situations / Report Outages (24 hours / 365 days)

suspected gas leak or odor / possible CO alarm

gas fire or explosion compliant

high, low or irregular gas pressure complaint

damage or suspected damage to PG&E property (i.e. dig-in)

Billing Inquiries

provide billing options

payment arrangements

literature

Disputed Bills

review with customer for possible errors

investigate gas usage and meter measurement/ accuracy

Requests for Service

service establishment

service discontinuance

credit establishment

gas service restoration request

troubleshooting request initiating inspection (i.e. gas meter repairs; safety concerns)

appliance inspection



Appliance Inspection:  PG&E will inspect and adjust as necessary its customer’ gas appliances in order to assure satisfactory pilot and/or burner flame characteristics and related piping, connections and venting for safe and proper operation.

��Customer service rules���Customer credit�Refer to Gas Rule 6 for credit issues for residential and non-residential requirements.  New applicants for service can establish credit by one or more of the following means:

Residential service credit requirements (Gas Rule 6.A)

applicant owns premise to be served.

applicant deposits cash as security toward payments

applicant provides guarantor satisfactory to PG&E

applicant recent PG&E customer with no more than two past due bills during the last twelve months

applicant’s credit is otherwise established to satisfaction of PG&E

applicant has paid in full all domestic gas bills provided by PG&E

Non-Residential service credit requirements  (Gas Rule 6.B)

applicant owns substantial equity premise to be served.

applicant deposits cash as security toward payments

applicant provides guarantor satisfactory to PG&E

applicant recent PG&E customer with no more than two past due bills during the last twelve months

applicant’s credit is otherwise established to satisfaction of PG&E

applicant has paid in full all non-domestic gas bills provided by PG&E

Refer to section III.B.11 for Core Gas Aggregation credit requirements  (Gas Rule 23.B)

Refer to section I.E. for Gas Transmission Service customers credit requirements (Gas Rule 25.B)

��Collections�Refer to Section V.A.1 for details on Collections��Deposits�Deposits are requested for the following reasons:

New PG&E Customer

Slow payment of monthly bills

Service recently shut-off for non-payment

The conditions of service or basis on which credit was originally established have materially or financially changed.

Closing bill not paid within 45 Days

Refer to Gas Rule 7 for deposit requirements for service

Residential Service deposit requirements: 2x the average monthly bill (Gas Rule 7.A.1)

Non-Residential Service deposit requirements: 2x the maximum monthly bill (Gas Rule 7.A.1)

Deposits returned based upon meeting credit requirements (Gas Rule 7.B)

Interest on deposits paid at the same rate as three-month commercial paper. (Gas Rule 7.C)

��Notices�Refer to Gas Rule 8 for Notice Explanations

Residential 

Bills are due and payable upon presentation, bill is past due after 19 days (Gas Rule 8.A)

Individual Family Residence

15 Day Notice when a bill has become past due (Gas Rule 8.A.1)

24 Hour and 48 Hour Notice (when a 15 day notice has become past due) and prior to terminating service.  48 Hour notice before service termination followed by 24 Hour notice in person or by phone to adult on site before termination. (Gas Rule 8.A.2)

Multi-Family Residence

10 Day  Notice for individually metered multi-family residential service billed to building owners (Gas Rule 8.A.4a)

15 Day Notice for master metered multi-family services (Gas Rule 8.A.4b)

3rd Party Notification available for residential customers (62 years and older) upon written request to designated party

Non-Residential

Bills are due and payable upon presentation, bill is past due after 15 days (Gas Rule 8.B)

7 Day Notice when a bill has become past due (Gas rule 8.B.1)

Per Gas Rule 12, PG&E is required to provide notice of rate options to end-use customers.

��Payment of bills�Payments may be made through: mail payments, pay stations, local office payments, electronic transfer payments made by PC or directly from customer checking account.  (Gas Rule 9)

��Payment options�Residential

Balanced Payment Plan Option (Gas Rule 9.G) (See Section V.A.1)

Automatic Payment Service  (See Section V.A.1)

Non-Residential

Summary Bill Option (See Section V.A.1)

��Late payment fees�Residential and non-residential customers currently pay no late fees for distribution services

Backbone gas transmission service customers subject to late fee assessment of the interest rate on commercial paper (prime, three month) for the previous months as reported in the Federal Reserve Statistical Release.  (Gas Rule 25.C.3)

��Returned checks�Return to maker checks are charged a cost of $6.00  (Gas Rule 9.H)

Customers with two or more returned checks must pay cash.  Customer remains on a cash payment only for 12 months.

Customers notified of termination per Gas Rule 8, and who tender a check for payment of past due bills that is returned face termination without further notice.  (Gas Rule 11.G.1 and 11.G.2)

��Use of estimated bills�All accounts can be estimated up to 6 months if because of unusual conditions a customer’s meter is unable to be read on the scheduled reading date.  (Gas Rule 9.C)

Estimated bills will provide estimated reads, usage and dollar amounts

Adjustments for under and over estimates will be reflected on the first regularly schedule bill based on an actual reading. (Gas Rule 9.C)

��Disputed bills�Disputed bills are promptly explained by PG&E.  Incorrect bills will be corrected.  (Gas Rule 10)



Disputed amounts are subject to review by the CPUC when formally requested by the customer of record.  The customer may submit a deposit equal to the bill in question with the CPUC for matters concerning the billing amount.  Disputes regarding service, general level of rates, pending rate applications and sources of fuel and power are not eligible for review by the CPUC.  Upon receipt, the CPUC notifies PG&E, reviews the basis of the billed amount in question, and will advise both parties of its findings and disburse the deposit in accordance therewith.  (Gas Rule 10.B)

��High bill investigation�Local PG&E office will conduct an investigation if customer inquiry can not be resolved by telephone.  Customers have the right to witness the meter test.��Adjustment of bills�Handled on a case by case basis.

��Service establishment charges�N/A��Discontinuance of service�When a customer has become past due and a customer has received all notices in compliance with Gas Rule 8, PG&E may terminate services.  Exceptions granted to:

Residential Customers:  1) with certification of a life threatening condition to a customer or member of the household by a licensed physician, public nurse or social worker; or 2) if customer is willing to enter into reasonable payment arrangements.   Amortization Plans, Extension Agreements and a formal request to the CPUC Consumer Affairs Branch for arbitration are options to customers with an inability to pay.  (Gas Rule 11.C)

Non-Residential Customers:  Amortization Plans, Extension Agreements at the request of the customer are available to non-residential customers alleging an inability to pay the outstanding utility bill.  (Gas Rule 11.D)

Residential service will not be terminated for non-payment of a bill for any other class of service; Non-residential service may be terminated for nonpayment of a bill for any class of service given proper Rule 8 notification.  (Gas Rule 11.F)

Service may be terminated immediately when: 1) it is determined that a gas line or other natural gas equipment is unsafe or endangers other PG&E service facilities; 2) a customer threatens to create a hazardous situation; or 3) a government agency responsible for public safety notifies PG&E in writing of unsafe or non-compliant conditions.  (Gas Rule 11.H)

��Meter reading�Gas meters are read ranging between 27 and 33 day billing periods.

Gas meters for noncore customers are read on a calendar month basis.  PG&E reads gas meters via telephone download, or by using a direct download to a laptop computer.

��Equipment testing, maintenance, and replacement�See Section V.A.2��Meter tests�Any customer may request a gas meter test  (Gas Rule 17)

Deposit or payments not required unless meter is installed less than 6 months or request is more often than once every six months AND customer average monthly gas bill is less than $50. (Gas Rule 17.A)

Deposit refunded if meter is found to be more than 2% slower or faster under conditions of normal operation. 

Customer (or their appointed representative) has the right to be present at the time of the test.

A report will be furnished within a reasonable time after the test.

��Access rights to customer premises�PG&E has the right at all times to enter the customer’s premises to provide safe and reliable service (including reading, inspection and maintenance of facilities and equipment).

��Non-Tariffed Products and Services�PG&E offers non-tariffed products and services, subject to Rule VII of the Affiliate Transactions Rules, adopted in D. 97-12-088.  The following are PG&E’s existing non-tariffed natural gas and combined gas and electric product and service categories (See PG&E Advice 2063-G/1741-E):



N.G.1.	Sale of extraction liquids.

N.G.2.	Pipeline maintenance, excavation, leak detection for others.

N.G.3.	Specialty gas work (e.g., tapping and plugging) for others.

N.G.4.	Meter cabinet construction and extension of customer-owned piping.

N.G.5.	Joint trench (gas) arrangements.

N.C.1.	Testing, analysis, evaluation, measurement of customer or third-party systems and equipment.  This can involve the provision of services or equipment for a fee (or shared costs).

N.C.2.	Environmental analysis, assessment, monitoring for others.  This can involve provision of services or equipment for a fee (or shared costs).

N.C.3.	Wireless attachment to PG&E facilities; installation/maintenance service.

N.C.4.	Short-term use of facilities/real property with associated services (e.g., lodging, presentation equipment, food).

N.C.5.	Testing measurement analysis services supporting research for Industry Association (GRI).

N.C.6.	Sales of Meteorological analysis/modeling.

N.C.7.	Sales of standards manuals to third-parties.

N.C.8.	Laser Alignment service.

N.C.9.	Business support services (e.g., reprographics, document handling, mail service) to third parties.

N.C.10	Operation, maintenance repair inspection and construction of customer-owned or third-party facilities.

N.C.11	Training for customers.

N.C.12	Gas pressure regulation and flow analysis.

��
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