



�Topic�Southern California Gas Company��

I.�

Transmission, Storage and Market Center Services���     A.�Transmission service���          1.�Products and services�Firm intrastate transmission

Term is two years at tariff.  If terms are different from tariff and term is 5 years or more, contract must be approved by CPUC.

Provides transportation of customer’s gas from the California border to the customer’s facility on a firm basis.  Customer procures their gas from a third party.



Interruptible transport

Minimum term is one month.  

Service is similar to firm transmission but is provided on an interruptible basis.  Interruptible customers are curtailed before firm customers when a curtailment condition exists.

Contracted Marketer transportation

A contracted marketer can purchase, nominate, and balance gas supplies for one or more transportation customers.



��               a.�Backbone transmission�N/A

��               b.�Local transmission/distribution�See I.A.1 above.

��          2.�Receipt and delivery point options�Receipt:  all  points of entry into SoCalGas system as specified in contracts.

Delivery:  to customer facility as specified in customer contracts. 

Customers can deliver gas to the SoCalGas transmission system at four locations:  Blythe, South Needles, North Needles, or Wheeler Ridge.  There is no distinction in receipt point pricing except for an access fee for deliveries at Wheeler Ridge.

��          3.�Special Contracts���               a.�EAD contracts�Pursuant to D.95-11-052, SCG can use an expedited application docket to implement long-term contracts in situations where uneconomic bypass of the utility system is imminent.  Approval requires a showing that bypass is imminent, the EAD contract shows a contribution to margin, and that the contract is priced above long-run marginal cost.

��               b.�EOR contracts�Pursuant to CPUC authorization,  SCG entered into long-term contracts to retain enhanced oil recovery customers on the utility system.

��               c.�Residual load tariffs or other load retention tariffs

�In the 1993 BCAP, the Commission approved the residual load tariff (G-RLS).  The G-RLS provides for a formula to calculate the effective tariff rate ceiling for customers that partially bypass the utility system.

��               d.�Other special contracts�Negotiated or Discounted Contracts:  non-tariff rate contracts.

��          4.�Balancing service�Monthly Balancing Service

Customer deliveries must be within + or - 10% of usage at the end of the month.  No charges are assessed if the imbalance is within this tolerance.  

Imbalances in excess of this tolerance are eligible for trading the following month.  Remaining imbalances in excess of the tolerance are subject to a Standby Procurement charge� or buy back� as described in rate section of Schedule G-IMB.  Trading period is one month following the month in which the imbalance occurs.  Imbalance trading is facilitated through SoCalGas’ Electronic Bulletin Board, GasSelect(.

For other balancing issues such as undernominations/overnominations, see Section IIB.

��          5.�Other terms of service�None

��          6.�Wholesale service�For customers not using the utility distribution system, SoCalGas has wholesale tariff rates that exclude such distribution costs in the allocation.  Wholesale customers receive the same service as noncore customers except:  (1) they do not use the distribution system; (2) priority of transmission system reflects their existing retail service for their core loads.

��     B.�Storage service���          1.�Products and services�Basic Storage Service (BSS)

Term of one year

Firm inventory, injection, and withdrawal



Long-Term Storage Service (LTS):

Term of three to 15 years

Firm inventory, and firm or as-available injection and withdrawal



Auction Storage Service (AUC)

Term of one year

Firm inventory and as-available injection and withdrawal



Transaction Based Storage Service (TBS)

Minimum term of one month and not more than three years

Firm inventory and firm or as-available injection and withdrawal

��          2.�Other terms of service�None

��          3.�Wholesale service�Wholesale storage is provided on an unbundled basis for eligible noncore customers.  For a wholesale customer to receive a higher level of transportation service for its core load, it needs to secure storage for its core peak needs.

��     C.�Market center services���          1.�Products and services�Hub Services:  The California Energy Hub provides parking, loaning, and wheeling services to wholesale customers and marketers.  The services are provided on an as-available basis using core storage, interstate capacity, and flowing supplies.  Transactions are arranged by contacting the Hub Manager.  All Hub services are provided on an interruptible basis.

��          2. �Other terms of service�None��     D.�Secondary market���          1.�Transmission capacity�Intrastate Transmission Capacity:  None

��          2.�Storage capacity�Noncore customers may assign their contract storage rights in full to another customer upon 90 days notice to Utility.

��     E.�Contracting and credit requirements�Transmission: None (SoCalGas does not have a secondary market for intrastate transmission capacity).



Storage:	SoCalGas reviews payment history of customers and conducts standard  credit evaluations.  All customers follow a standard internal contract procedure.

��     F.�Reliability standards and investment criteria�Transmission and storage:

Reliability and investment criterion for core customers:  ensure system can meet sendout requirements equal to a 1-in-35 year occurrence  (38F)

Reliability and investment criterion for firm noncore customers:  ensure system can meet sendout requirements equal to a 1-in-9 year occurrence (42F), assuming interstate deliveries greater than or equal to 90% of intrastate demand.  Additional investments are made if customer pays full cost. 

��II.�Operations���     A.�Nominations and scheduling���          1.�Transmission service���               a.�Method of allocating firm intrastate capacity (“windowing”)

�To obtain transmission service, a shipper must make a request for transportation or a “nomination” (Rule 30).  There are four nomination opportunities (cycles) applicable to each flow day.  The flow day starts at 7 AM, Pacific Clock Time.  The first two cycles start on the day before the flow day with nominations due at 9:30 AM (first cycle nominations are called “timely” nominations) and 3 PM (second cycle nominations are called “evening “ nominations). The third opportunity to make a nomination occurs at 9 AM on the flow day.  In addition, a shipper may submit a flow day nomination any time during the flow day.



Nominations are normally made through SoCalGas electronic communications system called GasSelect® and can be made for any period of time including the full term of the contract.  Transportation nominations consist of the following: 1) Order Control Code (OCC) which designates the end-use customer or storage contract, 2) marketer code, if applicable, 3) start and end dates, 4) transaction type (transportation or storage injection), 5) cycle, 6) delivering pipeline, 7) interstate transportation contract, 8) receipt point, 9) package number, 10) ranking and 11) volume.  Nominations for withdrawal from storage consist of the following: 1) OCC, 2) start and end dates, 3) broker code, 4) delivery point, 5) volume.



During the nomination and confirmation process, GasSelect® reviews the nominations to validate the shipper contract, marketer relationships and storage rights.  GasSelect® generates the confirmations to the pipelines.

��               b.�Coordination with interstate nominations�SoCalGas accepts, processes, and confirms nominations to interstate pipelines and informs them of available capacity at each receipt point.

��          2.�Storage service�SoCalGas accepts, processes, and confirms nominations into and out of its storage fields for customers who maintain storage service contracts with SoCalGas.

��          3.�Market center service�None��          4.�Core versus noncore service rights�Core and firm noncore customers receivable equal levels of service.

��     B.�Imbalance management���          1.�Balancing tolerances�Balancing tolerances during winter season

50% (over a five day period), 30%, or 10% daily underdeliveries allowed during winter season depending on level of inventory in storage.  By month end, inventories must be within + or -10% of customer burn.



Balancing tolerances during overnomination declaration

During overnomination conditions, customers must reduce nominations to within 10% of gas day’s expected burn (plus firm storage injection).

��          2.�Imbalance penalties/balancing rates�Winter Delivery penalties: 150% of the highest Southern California Border price as published by Natural Gas Intelligence in “NGI’s Daily Gas Price Index”.

During overnomination conditions, SoCalGas reduces nominations of noncore customers who do not comply with request for reductions in nominations.  In cases where SoCalGas reduces a customer’s nomination, and as a result of the reduction, the customer uses Standby Procurement service under Schedule G-IMB in excess of the 10% tolerance band, the customer is allowed to carry over the lesser of 1) the negative imbalance for the month in excess of the tolerance band, or 2) the amount of the customer’s total involuntary nominations reductions for the month.  The additional carryover is applied to the customer’s imbalance account at the conclusion of the imbalance trading period for the month in which the involuntary reduction occurred.   Buy Back Service is applied separately to each excess nominations day.   SoCalGas’ Gas Acquisition Department is responsible for reducing its actual deliveries to no more than 110% of actual gas usage for the core (including firm storage injections on behalf of the core) during the excess nominations day.

��          3.�Imbalance notification procedures�Winter Delivery Notification:  Prior to November 1 of each year a notice is posted in GasSelect( notifying customers of the new winter delivery requirement.  A notice is posted at least 24 hours in advance of declaring the new regime.

Overnomination Notification:  The day before flow, at 7:30 a.m., a notice is posted in GasSelect( that an overnomination condition has been declared.  Customers have 2 hours to adjust their nominations.  At 9:30 a.m., if necessary, the event is declared.

��          4.�Rules and options for correcting imbalances�During undernomination conditions, imbalance trading and as-available withdrawals cannot be used to offset the minimum delivery requirement.

During overnomination conditions, customers are requested to reduce nominations.  If customers do not comply, SoCalGas reduces their nominations for them.

��          5.�Special rules (OFOs, etc.)�Between November and March, customers must deliver at least 50% of burn over a five-day period.  Deliveries are a combination of flowing supplies and firm storage withdrawal.

When the utility’s total storage inventory declines to “peak day minimum + 20 bcf”, the minimum delivery requirement increases to 70% on a daily basis.  As-available storage withdrawal is cut in half.  All hub activity contributing to the underdelivery condition is suspended. 

When the utility’s total storage inventory declines to “peak day minimum + 5 bcf”, the minimum delivery requirement increases to 90% on a daily basis.  As-available storage is cut to zero.  All hub activity contributing to the underdelivery condition is suspended. 

Imbalance trading and as-available withdrawals cannot be used to offset the minimum delivery requirement in any of the three balancing conditions listed above.

��          6.�Operational flexibility and communications with shippers�SoCalGas communicates with all shippers via GasSelect(.

All relevant operating information is posted daily on GasSelect(.

��          7.�Storage capacity allocated to balancing service�5.3 bcf of inventory

355 mmcfd of firm injection

250 mmcfd of firm withdrawal

��     C.�Priority of service, curtailments and diversion of supply�SoCalGas curtails customers in accordance with Rule No. 23 of its tariffs.��     D.�Application of GISB rules�SoCalGas complies with FERC approved GISB rules with regard to nominations, flowing gas, electronic delivery mechanisms, and capacity release.

��     E.�Core aggregation service���          1.�Scheduling requirements for core aggregators�Aggregators balance the transportation services with customer’s end-use consumption; imbalances are managed on an aggregated basis between SoCalGas and aggregator; aggregator pays all imbalance related charges.

��          2.�Operational rules for managing core aggregation load�During low delivery conditions, aggregators must nominate their Daily Contract Quantity as firm delivery.  A noncompliance penalty is applied over the entire period, not on a daily basis.

��          3.�Reliability issues and procedures for last resort service�For the Months of October through February, aggregators must meet month-end storage targets to maintain minimum quantities for APD (abnormal peak day) and cold year requirements.  Aggregators cannot reduce their inventory below the minimum.

��     F.�System information�The following is a list of the system information available to our customers through our EBB GasSelect( on a daily basis.



Pipeline Maintenance Schedule

Maintenance schedule for all planned maintenance for the balance of the year which includes location, date, and impact on system capability.



Pipeline/System Operations

Preliminary receipts for yesterday’s gas day and estimated receipts for today and tomorrow; estimated total system sendout, underground storage injection/withdrawals; estimated day end storage in inventory for today and tomorrow; minimum flows at each receipt point and hourly gas receipts by receipt point and net storage injections and withdrawals



Scheduling Information

Total available capacity; confirmed nominations, calculation of receipt point capacity; receipt point capacity; scheduled volumes and status of balancing rules.



Storage Graph

Storage graph showing the total storage inventory and also the relationship between storage inventory levels and daily balancing triggers

��     G.�Firm capacity on interstate pipelines

�On behalf of core customers, SoCalGas holds 1450 mmcfd of firm interstate capacity:  1150 mmcfd on the El Paso system and 300 mmcfd on the Transwestern system. 

��     H.�Storage capacity by field

�Aliso Canyon:    70 bcf inventory;  1117-1860 mmcfd withdrawal; 351-550 mmcfd injection

Honor Rancho:     19.5 bcf inventory; 93-1000 mmcfd withdrawal; 250-290 mmcfd injection 

Goleta:  13.5 bcf inventory; 257-550 mmcfd withdrawal; 133-150 mmcfd injection

Montebello:  11.7 bcf inventory;  200-660 mmcfd withdrawal; 100 mmcfd injection (field is for sale)

Playa del Rey:  2.6 bcf inventory; 405 mmcfd withdrawal; 80 mmcfd injection

��

III.�

Procurement�

��     A.�Core procurement service���          1.�Retail core procurement�SoCalGas procures gas supplies for core customers who do not choose service from a core aggregator.  SoCalGas manages the use of the core’s interstate capacity rights and storage and arranges for additional capacity as needed to ensure low cost, reliable supplies.   Monthly gas purchases are benchmarked against the GCIM (gas cost incentive mechanism).

��          2.�Wholesale core procurement�Wholesale customers procure, schedule, and arrange for transportation of their own gas supplies.

��          3.�Authorized use of financial instruments�The company uses financial derivatives such as swaps, NYMEX contracts, options, and other instruments to manage risk associated with natural gas purchases.

��     B.�Core aggregation service���          1.�Minimum requirements for core aggregation�250,000 therms per year total aggregate load to participate as a core aggregator.

��          2.�Credit requirements for core aggregators�If UDC bills customers for transportation:  CWR= 120 days X Daily Contract Quantity X Core Standby Rate.  If aggregator bills both gas and transportation:  CWR = (120 days X Daily Contract Quantity X Core Standby Rate) + (75 Days X DCQ X Average Retail Core Transportation Charge) 

��          3.�Customer billing/payment options�Aggregator consolidated bill or separate utility and aggregator bills.

��               a.�CTA/customer obligation to pay utility�If security deposit does not cover outstanding charges owed by an aggregator, excluding any Procurement Management Charges, customers represented by the aggregator will be liable for any such charges.

��          4.�Utility obligation to serve core aggregation customers�Gas delivery priority is not affected by service under core aggregation service.

��          5.�Interstate transmission (allocation versus unbundling)�Interstate pipeline capacity allocation to core aggregation customers is equivalent on a pro rata basis to the capacity allocated to core customers receiving procurement service from the UDC.

��          6.�Intrastate transmission�Intrastate transmission is not affected by service under core aggregation service.

��          7.�Storage service and priority�Storage service and priority provided to core aggregation customers is equivalent on a pro rata basis to the storage service and priority provided to core customers receiving procurement service from the UDC.

��          8.�Enrollment and switching procedures�Enrollment and switching procedures are consistent with electric direct access rules.  Aggregators enroll customers via internet DASR; switch date is 15 to 30 days, depending on date enrollment is submitted, etc.  Customers can solicit bids from core aggregators through the Energy Marketplace(.

��          9.�Aggregator access to customer information�“Wet-ink” signed customer information release form including utility bill account numbers, or customer may access information on internet and forward to aggregator.

��     C.�Core subscription service���          1.�Rules and eligibility�Term is two years

Utility provides noncore customers with gas procurement and transportation service.

��          2.�Service features compared to core and noncore services�Core subscription customers do not procure their own gas:  their gas purchases are included in the core portfolio.

Core’s price of gas is a blended WACOG (flowing + storage) whereas core subscription’s price is a flowing WACOG.   The difference is due to core’s ownership of storage inventory.

��     D.�Consumer protection rules���          1.�Rules related to “slamming:���

IV.�

Ratemaking�

��     A.�Summary of current rates�See attachment.

��     B.�General ratemaking issues���          1.�Revenue recovery and incentive ratemaking���               a.�Performance Based Ratemaking (PBR)

�Indexing:  Index margin per customer.  Increase annually by inflation, minus productivity.



Productivity Factor:  Productivity factor of 1.1% ramped up to 1.5% in year 5, plus additional 1% to account for declining rate base



Sharing Mechanism:  Progressive basis.  Sharing occurs w/in 8 bands above benchmark ROR (9.49%-’97 authorized).  Shareholders retain 100% earnings up to 25 bps above benchmark ROR and also earnings above 300 bps.  Between 25 and 300 bps there are 8 bands of sharing between shareholders and ratepayers, w/ shareholders share rising stepwise from 25% through 100% while ratepayers share declines stepwise from 75% to 0%.

��               b.�At-risk versus balancing account cost recovery

�100% recovery for core (CFCA); see item c. below.



100% at risk for noncore per Global Settlement.

��               c.�Rate/pricing flexibility�AL2687-A (approved 4/10/98) allows SCG to negotiate discounts and offer optional tariffs provided price floor is above class avg. LRMC w/shareholders entirely at risk (ratepayers protected by adjustment to CFCA for discounting).



Noncore:  SoCalGas allowed to negotiate above floor of short-run marginal costs.

��               d.�Public purpose program cost recovery

�CARE, RD&D, and DSM/DAP costs are authorized by the CPUC to be recovered as part of the non-margin costs in the transportation rate.

��               e.�Cost of capital determination�PBR provides for no change in rates for changes in cost of capital, unless there is a change of +/- 150bps (as defined as the 12-month trailing average yield on 30 yr Treasury bond) from the benchmark rate (6.95%) and current DRI forecast for 12 months ahead interest rate is at least +/- 150 bps different from the benchmark.  If triggered, there will be an automatic adjustment to rates according to formula in “MICAM” D.96-06-055.

��          2.�Cost Allocation�Margin allocation is based on the LRMC method adopted by the Commission in D.92-12-058 and D.93-05-066; non-margin (exclusions) are based on adopted allocation factors.

��               a.�LRMC methodologies





















�Transmission

NCO method - No

Replacement costs included - No

Peak day design criteria - 38 degree peak day 



Marginal Demand Measures

Customer related:  number of customers

Common Distribution/Medium Pressure:   coincident peak day demand

Common Distribution/High Pressure:   coincident peak month demand

Transmission:  cold year throughput



Storage

Based on CPUC adopted core reservations and rate class specific load balancing studies.

��               b.�Treatment of new facilities�Based on the PBR, margin is increased by average margin per customer for all new customers.

��               c.�Core averaging�75% of core averaging subsidy has been removed.

��               d.�Treatment of ITCS�The core is allocated 10% of its as-billed pipeline demand charges, excluding FERC risk-sharing surcharges.  The remainder is allocated to the noncore on an equal-cents-per-therm basis.

��          3.�Rate design

�Residential:  two-tiered increasing block volumetric rate, with the second tier 35% higher than the first tier.

Small core commercial and industrial:  customer charge and three tiered, declining block volumetric rate.

Large core commercial and industrial:  customer charge and two-tiered volumetric rate.

Gas air conditioning:  customer charge and single volumetric rate.

Noncore commercial and industrial:  set of customer charges and single volumetric rate based on size of customer and type of service (i.e. medium or high pressure distribution or transmission).

All other base rates equal single commodity rates.  Industrial customers have option to contract for specific rate design with total revenues equal to a single commodity rate.

��               a.�Segmentation�Noncore commercial and industrial (as described above) is a fully segmented rate by type and size.

��               b.�Core/noncore migration�Customers with gas use greater than 250,000 therms per year may choose noncore service.

��          4.�Customer charges�Residential:  $5.00/month

Small core commercial and industrial:  $15/month

Large core commercial and industrial:  $350/month

Gas air conditioning:  $150/month

Gas engine:  $50/month

Noncore commercial and industrial:  size specific customer charge

��          5.�Gas rates to electric generators�UEG class has a single commodity rate in parity with the rate for cogenerators.

��               a.�Treatment of cogenerator rate parity/single electric generation rate class�UEG and cogenerator default rates are equal.  In case of UEG discounts, collateral discounts are provided to cogenerators.

��               b.�Electric vs. gas transmission rate structures�N/A

��          6.�Wholesale service�Customer specific rates.

��     C.�Transmission service�Interstate:  unbundled for noncore; currently bundled for core pending SoCalGas’ core unbundling proposals in A.97-12-048.



Intrastate:  bundled

��          1.�Rate design:  zone rates, path rates, postage stamp rates, etc.�Postage stamp single rate for all customer classes, except for Wheeler Ridge access charge and related zone rate credit in noncore market.

��          2.�Treatment of transmission revenues�SoCalGas 100% at risk.

��     D.�Storage service���          1.�Allocation of storage costs

�Storage costs are segmented by type of service (i.e. inventory, injection, or withdrawal).  Seasonal storage for noncore customers is unbundled; seasonal storage for core customers is bundled.  Storage for load balancing is bundled for all classes.

��          2.�Storage rate design�Based on scaled marginal cost by storage function.

��          3.�Treatment of storage revenues�Core:  covered 100% balanced in the CFCA.

Noncore:  100% balanced for unbundled stranded costs; 75% balanced for unbundled storage reservations.

��     E.�Market center service���          1.�Allocation of costs to market center service�No

��          2.�Market center rate design�Flexible rates subject to floor and ceiling.

��          3.�Treatment of market center revenues�Shared between ratepayers and shareholders through GCIM.

��     F.�Distribution service���          1.�Seasonality of rates�Residential:  summer baseline equals 15 therms/month; winter baseline equals 50 therms/month; baseline tier 2 rates are the same both summer (May-October) and winter (November-April).

Small core industrial and commercial:  summer tier 1 equals 100 therms/month; winter tier 1 equals 250 therms/month; tier 2 goes from tier 1 to 4167 therms/month; tier 3 includes anything above 4167 therms/month.

No other rates include seasonal factors.

��          2.�Rate discounting�Noncore:  can be discounted at 100 % risk to utility.

Core:  see Rate/pricing flexibility (B.1.c.).

��          3.�Baseline rate structure�Inverted block rate; tier 2 is 135% of tier 1.

��     G.�Core procurement service���          1.�Procurement incentive mechanism�Per D.97-06-061, SoCalGas’ Gas Cost Incentive Mechanism (GCIM) was modified and extended to March 31, 1999.  On an annual basis, SoCalGas’ actual costs for core and core subscription customers are measured against an annual benchmark budget.  If actual total gas cost is less (greater) than the annual benchmark budget minus a specified tolerance, the savings incentive (cost penalty) is split equally between shareholders and ratepayers. 

��          2.�Brokerage costs and fee�Core:  0.201 cents/therm as adopted in D.97-04-082

Noncore:  0.266 cents/therm

��          3.�Monthly core pricing mechanism�Based on gas procurement costs, gas procurement rates are updated monthly.

��     H.�Core aggregation service�Procurement charge is unbundled, other rate components remain bundled.

��     I.�Core subscription service���          1.�Rates compared to core and noncore�CARE, ITCS, Surcharge to fund Public Utilities Reimbursement Account, and Transported Gas Municipal Surcharge.

��          2.�Surcharges�ITCS

��     J.�Franchise fees and taxes�Franchise fee:  factor adopted in D.97-07-054 equals 1.015051; franchise fee and uncollectible rate is 1.020012.

Utility users’ tax is embedded in the billing by respective municipalities.

��     K�Residual load service/gas stand-by service�Yes, see I.A.3.c.

��

V.�

Customer Services�

��     A.�Revenue cycle services���          1.�Billing and collection�See section B.1-8 below.

��          2.�Meter installation/maintenance/calibration�See section B.12 below.

��          3.�Meter reading��Normal frequency

Both active and inactive meters are normally read monthly.  (Nonresidential service may be read and billed as frequently as weekly where customer credit is at question.)

Occasional

Meters are read at service turn-on and discontinuation.

��          4.�After-meter services/emergency response�Utility complies with applicable General Orders (G.O. 58A).

Emergency (bundled):  Utility provides 24 x 365 telephone assistance to all customers regarding potential safety questions or problems.

Utility responds to all reported gas leaks anywhere in system or on customer premises (after-meter).  Utility locates and stops any leak, either by effecting needed repair(s) or by shutting off service.  Utility responds to customer requests related to reported carbon monoxide incidences; utility determines presence of unsafe levels of CO and locates source of emissions, restores safe conditions, and provides information.  Utility responds to reports of “no gas.”  Utilities are coordinated to respond to intense service needs for emergencies and natural disasters.

Non-emergency (bundled):  Upon customer’s request, utility inspects gas appliances and related piping, connectors and venting for safe conditions; utility will make adjustments and relight pilots to assure safe and efficient operation; utility will make minor repairs (some parts charged separately) to gas appliances; utility provides information regarding appliance services available from utility.  

Non-emergency (unbundled):  Upon customer’s request, utility provides limited gas appliance services on a fee-for-service basis, including water-heater wrap and strap; appliance connection; and seismic  shut-off valve installation.

��     B.�Customer service rules���          1.�Customer credit�-Establishment required�Rule 6 provides that residential customers may complete a credit application satisfactory to utility; make a specified cash deposit or provide a bond.  Credit may be established by two years of prior service and on-time payment in last 12 months.   �Comparable but separate requirements for non-residential customers; provision that bond or cash deposit may be required due to unsatisfactory payment history or adverse financial condition.  Customer may be charged $500 for credit investigation.

��          2.�Collections�Utility rates include prospective collections costs, chiefly labor, plus an allowance of ~0.49% for uncollectibles.  Utility relies on conventional collections practices; variance in costs or uncollectibles enure to shareholders (before adjustment for PBR earnings sharing).

��          3.�Deposits�Utility may require interest-bearing cash deposit in amount up to 2-month’s expected bill prior to commencing new service.  Deposit is refundable, with interest, after 12 months of on-time payment.

��          4.�Notices to customer�Past due determination

Utility gives “adequate” written notice prior to termination.  Notice includes options for payment arrangements.  Customer may designate additional party to receive such notice.

Annual

Utility provides annual statement of rights and remedies.

��          5.�Payment of bills��Past due date

19 days from mailing (monthly bill cycle)

��               a.�Payment options�Place and form of payment

By mail (check or money order)

Utility payment offices (Cash, check, money order.)

Authorized payment agency (Cash, check, money order.)

Electronic (direct debit)



Payment Plans

Residential, and certain commercial, accounts may enroll in “level pay plan” in which expected annual bill is paid in equal monthly installments; plan amount may be adjusted as result of change in usage or rates. 

��               b.�Late payment fees�Utility is not authorized to impose late payment fees

��               c.�Returned checks�$7.50 (Rule 12).  

��               d.�Use of estimated bills�Option of utility when meter cannot be read (no access).�Usage estimated on basis of prior use, use by similarly situated customers in the area, or “general characteristics” of customer.   Adjustments made at time of next actual read.  

��          6.�Disputed bills�-Customer remedies���-Customers of aggregators�

Rule 11 provides that customer may  make a deposit of the amount billed with the CPUC to initiate a CPUC investigation and resolution of the disputed amount.��Disputes with respect to bills of aggregators are not subject to CPUC jurisdiction, and customers are responsible for utility billings (other than imbalance penalties) not paid by aggregators. 

��          7.�High-bill investigation�Utility undertakes high-bill investigations in response to out-of-pattern meter reads or customer complaints.  Investigations optionally include analysis of bill and usage patterns, meter re-reads, leak testing, and meter tests.

��          8.�Adjustment of bills�Rule 16 provides that the utility has the right to adjust or estimate bills when regular, accurate meter reads are not available, including instances of meter tampering, bypass, or unauthorized connection.  

Utility may issue bill for any undercharge and must issue a refund or credit for any overcharge due to billing error.  Certain limitations apply to ability of utility to bill for undercharges due to meter error.

��          9.�Service establishment charges�$25 for most  customer classes.  CARE customers: $10 (funded by CARE surcharge)

��          9a.�Customer turn-over�(soft-close policy)�Utility may leave gas temporarily following customer move-out in anticipation of successor tenant’s turn-on.

��          10.�Discontinuance of service�Customer notice

Two work days’ notice required.

Utility notice

15 days after delinquency notice mailed to residential customer unless payment/payment arrangements have been made.  (10 day notice for nonresidential service.)  Service may not be terminated on weekend, holiday or any time utility business offices are closed.

Utility may discontinue service to all locations of same customer.

Utility may discontinue service for an unsafe condition or prohibited use.

Reconnection fee

Fee of $16 for single-family and nonresidential service; $7 per unit for multi-family residential.

��          11.�Meter Reading���          12.�Equipment testing, maintenance, and replacement�Meters, regulators, service pipe, etc. installed by the utility on customer premises remains the property of the utility.  (Rule 13).  Utility may remove its facilities upon termination of service.

Utility may install and use automatic meter reading devices but must obtain an “actual” read at least once every three years (Rule 31).

��               a.�Meter tests�Utility tests every meter prior to reinstallation in conformity with CPUC regulations

Customer has right to free meter test every six months.  (Rule 15)

Utility performs statistical sampling of meters for accuracy and replaces entire cohort when accuracy fails.(G.O. 58, Resolution G-2928) 

��          13.�Access rights to customer premises�Per General Orders, utility has access rights for purpose of verifying safe conditions prior to commencement of service.  �Rule 25 asserts utility ingress/egress rights to customer premises “at all reasonable hours” for “any purpose reasonably connected with furnishing of gas.”

��

VI.�

Non-Tariffed Products and Services�

���Non-tariffed products and services by category�Installation, maintenance, and service of gas facilities.

Sale and installation of parts for customer-owned gas appliances and equipment

Gas meter-related services

Operations services for other utilities, energy service providers, and municipalities

Distributed (on-site) power generation

Information, network and software products and services

Environmental management products and services

Asset-based services

Energy efficiency services, e.g. DSM.

��

� Standby Procurement Charge: The higher of 1) the highest incremental cost of gas purchased by Utility during the month the imbalance was incurred plus franchise fees and uncollectible expenses or 2) 150% of the applicable core subscription procurement charge during the month the excess imbalance was incurred, plus a brokerage fee of 0.266 cents per therm for noncore retail service and all wholesale service, and 0.201 cent per therm for core retail service.

� Buy Back Rate: The lower of 1) the lowest incremental cost of gas purchased by Utility during the month the excess imbalance was incurred or 2) 50% of the applicable core subscription procurement charge during the month such excess imbalance was incurred. 



SoCalGas Portion of SWCWG Comparison Matrix

 (The information provided in this matrix is in summary format.  In the event of a question regarding the accuracy of this document, SoCalGas’ filed tariffs and Commission orders will prevail.)
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