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I.	Transmission, Storage, and Market Center Services

	A.	Transmission service

		1. 	Products and services

			a.    Backbone transmission:

			SDG&E has no ‘backbone’ transmission.

		

			b. Local transmission/distribution:

	Noncore customers have option of two intrastate services: 

	1) Bundled service tariff (from SoCalGas receipt point to meter), or 2) Unbundled service (separate tariff for service across SoCalGas and service within SDG&E system).



	Noncore intrastate service only customers have two service options: 1) Firm, two-year term , 2) Interruptible, one-month term.



	All core customer are served intrastate transmission on a firm basis.



		2.	Receipt and delivery point options 

			SDG&E receives gas at three locations. They are located at the 				Moreno compressor station, the Rainbow compressor station and 				the Dana Point coastline transmission line. All three points are 				direct connections with Southern California Gas Company.



		3.	Special contracts

			a.	EAD contracts 

SDG&E does not have any gas department EAD contracts in effect. 

b.	EOR contracts 

SDG&E does not have any EOR contracts in effect. 

			c.	Residual load tariffs or other load retention tariffs	

SDG&E does not have any gas department residual load or other load retention tariffs.

			d.	Other special contracts 

SDG&E does not have any gas department special contracts relative to special prices for the provision of gas commodity nor for purposes of preventing bypass. 



		4.	Balancing service:

                                  The current balancing tolerance is 10% of usage on a monthly bases, with provisions for daily balancing during periods of over or under-nominations. Customer and/or their supplier are notified of imbalance by the 20th of the month following the delivery-month.  They have a 5-day trading period beginning on the 25th ending on the 30th (beginning on the 23rd if February).  Imbalance must be corrected to within the 10% tolerance, or pay the appropriate Stand-by (150% of WACOG) or Buy-back (50% of WACOG) charges for volumes outside of the 10% tolerance. Un-traded volumes within the 10% tolerance roll over into the next delivery month.



		5.	Other terms of service: 

			None



		6.	Wholesale service:

			 SDG&E does not have wholesale transmission service



	B.	Storage service

		1. 	Products and services:

	Core reliability storage service, with minimum monthly target levels is provided to core aggregators on a pro-rata share bases.  Storage used for system balancing (within 10% imbalance tolerance) provided to both core and noncore transportation-only customers.  Utility-managed storage provided to core-subscription and utility-procurement noncore customers on Schedule GPNC.  Customer-managed storage is available under Schedule GCSTOR. All storage programs have 1-year term (April thru March).



		2.	Other terms of service:  

			The specific terms of service can be found in rate schedules;

			GPNC-S and G-CSTOR



		3. 	Wholesale service: 

			SDG&E does not have wholesale storage services.





	C.	Market center services

		1. 	Products and services: 

			None



		2.	Other terms of service: 

			None



	D.	Secondary market

		1.	Transmission capacity:

			None



		2.	Storage capacity:

			None. See SDG&E’s Gas Rule 26 for specific conditions related to 			storage.



	E.	Contracting and credit requirements:

		a. Core Aggregators file a “Request for Core Transportation-Only 			Services” agreement. Core aggregation customers sign an Attachment A 			to the aggregator agreement (term is 1-year, then month-to-month 				thereafter).

		 b.  All noncore customers, file a “Request for Retail Noncore Gas 			Services” agreement, (term depends on service election;  core-				subscription and firm intrastate-transportation = 2-years, interruptible 			intrastate-transportation = month-to-month ever-green, absent 30-day 			notice of change).  Credit requirement equal to 150% imbalance charge 			required for risk period



	F. 	Reliability standards and investment criteria: 

		SDG&E has designed its system to meet core sendout requirements for the 		1 in 35 year criteria and is designed to meet noncore up to the 1 in 5 year 			requirements.



II.	Operations

	A.	Nomination and scheduling

1.	Transmission service:	

a.	Method of allocating firm interstate capacity

	SDG&E serves its core and noncore customers equally subject to the priority service requirements set forth in Rule14.



b.     Coordination with interstate nominations	

		SDG&E nominates gas deliveries to SoCalGas via GasSelect for core and 			noncore customers, including self-procurement customers, plus storage 			injection or withdrawal.  Coordination with gas suppliers utilizing 				interstate transportation is part of this service.

		Self-procurement customers and core aggregation agents provide delivery 		nominations to SDG&E via FAX for inclusion in SDG&E’s nominations to 		SoCalGas.

		Rule 14 describes SDG&E’s rules dealing with shortage of gas supply, 			interruption of delivery, and priority of service for its gas customers.  Gas 		curtailments are made from lowest to highest priority (i.e., core service).





2.	Storage service:

		SDG&E plans and nominates gas storage injections and withdrawals for 			its core utility procurement customers with utility storage service 				according to the terms of it current Transaction Based Storage service 			agreement with SoCalGas.  Nominations include firm injection and 			withdrawal rights, as well as interruptible service, which is subject to 			curtailment.

		Noncore customers do not currently hold or manage their own gas 				storage.  Core aggregation customers are assigned storage capacity, 			which is managed via FAX notification.  A portion of the CAT customer’s 			flowing gas supplies is “booked” to storage as an injection per the 			notification.



3.	Market center service:

	Not applicable to SDG&E.

	

	      4.	   Core versus noncore service rights:

		 SDG&E’s transportation delivery nominations to SoCalGas are subject to 		SoCalGas balancing rules and determination of service rights. Core and 			noncore customers receive equal levels of service during normal operation



	B.	Imbalance management

		1.	Balancing tolerances:

			10% of burn on monthly bases.



		2.	Imbalance penalties/balancing rates:

	Schedule G-IMB, Stand-by (150% of WACOG), Buy-back (50% of WACOG) charges for volumes outside of the 10% tolerance that are not traded during imbalance trade period.



		3.	Imbalance notification procedure:

	Customer and/or their supplier are notified of imbalance by the 20th of the month following the delivery-month.  They have a 5-day trading period beginning on the 25th ending on the 30th (beginning on the 23rd if February).



  	4.	Rules and options for correcting imbalances:

	Imbalances may traded with another customer on SDG&E’s system or through SDG&E to a customer on SoCalGas’ system.  Customer managed storage (if available) may also be used to correct an imbalance.

 

		5.	Special rules (OFOs, etc.):

	During periods of over-nomination, customer’s nomination may be reduced.  Winter under-nomination, require minimum 50% of burn over a 5-day period. As SoCalGas’ storage level declines, delivery requirements increase to 70% of burn on a daily basis, and then to 90% of burn on a daily basis. 



		6. 	Operational flexibility and communications with shippers: 				SDG&E is subject to SoCalGas’ rules for imbalance services as 				described in their Schedule No. GW-SD (Wholesale Natural Gas 				Service), Schedule No. G-IMB (Transportation Imbalance 					Service), and Rule No. 30 (Transportation of Customer-Owned 				Gas).  There is flexibility for nominations of transportation 				deliveries to Order Control Codes utilized by SDG&E for its 				customers in order to balance deliveries with gas usage within the 				tolerance allowed.  SDG&E communicates with SoCalGas and 				supplier-shippers regarding potential curtailment events.

			Noncore gas shippers balance their own deliveries and usage 				within their imbalance tolerance.  Transfer of the nomination and 				imbalance management of SDG&E’s noncore self-procurement 				gas customers (under OCC number SO5A) to SoCalGas is 					pending.



		7.	Storage capacity allocation to balancing service:

			SDG&E and customers managing their own storage may use 				available storage capacity to correct a monthly imbalance, subject 			to Schedule No.  G-IMB.



	C.	Priority of service, curtailment and diversion of supply:  

	Need for curtailment is determined by Gas Control. Gas Control notifies Marketing of curtailment volume, Marketing identifies appropriate customers to be curtailed and provides curtailment start/stop notification to customers.  Hourly meter reads are collected and appropriate non-compliance curtailment penalties applied to customers’ bill.





	D.	Application of GISB rules:

		Gas Industry Standard Board rules, as approved and implemented by 			interstate pipeline companies, will be utilized in the course of nominations 		and communications with SDG&E and its gas suppliers and transporters.



	E.	Core aggregation service:

		1.	Scheduling requirements for core aggregation:

	Scheduling requirement for core aggregation and noncore are the same. Original nominations due by 8:30 am one day before flow day.  

	Two types of intra-day nominations are available: 1) “Late” nomination received after original nomination for the following day and 2) “Same Day” nomination received by 9:00 am on the gas day for the same day gas flow.



		2.	Operational rules for managing core aggregation load:

	Minimum core storage inventory levels required to optimize system operating efficiencies between storage and transportation activities, (defined in SDG&E’s  Rule 26).



		3.	Reliability issues and procedures for last resort service:

 			UDC is default commodity provider.  Core aggregation customers 				receive exact same service reliability as bundled core 					customers.



	F.	System information:

		System information is provided to noncore customers on an as needed 			basis.



III.	Procurement

	A.	Core procurement services

	1.	Retail core procurement:

	SDG&E provides service to all core and core subscription customers. Procurement is governed by SDG&E’s gas PBR mechanism.



		2.	Wholesale service:

			 SDG&E does not have wholesale core procurement service.



		3. 	Authorized  use of financial instruments:

			SDG&E is authorized to utilize any financial instruments it feels 				appropriate in the procurement of its required portfolio. Any gains 				are included as part of its gas PBR.



	B.	Core aggregation service

		1.	Minimum requirement for core aggregation:  

			Currently there is a 250,000 therms/year minimum requirement.



		2.	Credit Requirement for core aggregation:

			The current credit requirement for a core aggregator is 150% of 				WACOG for imbalance risk period. 



		3.	Customer billing/payment options:

			a.    Customer obligation to pay utility:

			Currently there are three options:

	1)  Separate bills from ESP and UDC, payment due 15-days from bill date, 

	2) ESP Consolidated Billing, UDC sends customer’s transportation bill to ESP for payment, payment due 15-days from bill date, and

	 3) UDC Consolidated Billing, ESP provides commodity charges for UDC  bill, payment due 15-days from bill date.



		4.	Utility obligation to serve core aggregation customers:

	UDC is default commodity provider.  Core aggregation customers receive exact same service reliability as bundled core customers.



		5.	Interstate transmission:

			Unbundled



		6.	Intrastate transmission: 

			Service is provided firm and considered P-1.



		7.	Storage service and priority:

			Service is bundled and considered P-1.



		8.	Enrollment and switching procedures:

	Gas direct access service requests (DASR) received after the 15th of one month and before the 16th of the next month, will be enrolled or switched effective the customer’s regular meter read date in the immediate following billing-month, for example; DASRs received after May 15th but before June 16th, will become effective on customer’s July meter read date.



		9.	Aggregator access to customer information:

	A maximum of twelve (12) months of customer usage data, or the amount available for that customer, will be sent to the ESP no later than five (5) days before the scheduled enroll/switch date.









	C.        Core subscription service:

		1.       Rules and eligibility:

		          Customer must be a cogenerator (as specified under CPUC Code 			          218.5 parts (a) and (b)), or have a monthly usage exceeding 20,800 		          therms and be classified as noncore.



		2.       Service features compared to core and noncore services:

		          Service under this schedule is for a minimum 2 year term, 				          beginning April 1 of each year, and shall automatically renew for 			          subsequent 2 year period unless terminated by either party with 30    		           day written notice. Customer must execute a Gas Service 				          Agreement that will declare customer’s best estimate of gas usage.

			(see Schedule GCORE).



D.	Consumer protection rules

		1.	Rules related to “slamming”:

	Customer’s enrollment is subject to California Public Utilities Code Section 366.5, which requires independent 3rd-party verification in place of the hard-copy customer signed Attachment A being submitted.



IV.	Ratemaking

	A.	Summary of Current Rates:

	Residential -  two-tiered volumetric, 2nd tier price higher than the first. Fully bundled core schedules are; Core; Schedule GR (single family), Schedule GM (multi-family), Schedule GS (submetered apartment), Schedule GT (submetered mobilehome park). Bundled non-residential Core; Schedule G-NGV (natural gas vehicle).

	Core Commercial - nominal service charge, two-tiered seasonal rates, with the 2nd tier price lower than the first tier. Schedule GN-1 (small commercial, below 250,000 therms/year), Schedule GN-2 (large commercial, above 250,000 therms/year). Schedule GTC (core-transportation-only), Schedule GTCA (core aggregation transportation), Schedule GCORE (core-subscription service).

	Retail Noncore & Cogeneration -  six-tiers of service charges, seasonal rates, separate charge categories for firm and interruptible services. Schedule GTNC (Noncore Transportation), Schedule GTCG (Cogeneration Transportation), Schedule GPNC (noncore gas procurement w/storage service), Schedule GPNC-S (noncore gas procurement without storage service).

	UEG - high demand charge and three tiers of volumetric rates: igniter fuel rate, applicable to the first 1% of adopted volumes; Tier 1 rate, applicable to the next 18.5% of adopted volumes; and Tier 2, applicable to all other volumes.

		Igniter fuel rate > Tier 1 > Tier 2



            B.       General ratemaking issues:

     1.	         Revenue recovery and incentive ratemaking	

         a.         Performance Based Ratemaking (PBR):

	For SDG&E, gas base costs (i.e., on system T&D costs) are evaluated through its combined electric and gas PBR mechanism.

	Gas PBR mechanism applicable to SDG&E’s procurement revenues.

	

         b.          At-risk versus balancing account cost recovery:

	For SDG&E, core transport revenues receive 100% balancing account recovery. Noncore transport revenues receive 75% balancing account recovery.



         c.           Rate/pricing flexibility:

	Noncore customers who elect interruptible services may negotiate with the UDC deviations from tariff rates.  SDG&E is at risk for 25% of recovery for deviation from tariffs.



         d.          Public purpose program cost recovery:

	Recovered through T&D rates.



         e.          Cost of capital determination:

	Cost of capital is a separate proceeding and applies only to gas base costs. Allocation to customer rates is based on last adopted Equal Percent of marginal Cost (EPMC) factors.





      2.         Cost allocation	

          a.          LRMC methodologies:

	Customer costs - allocations based on the costs of new customer hook-up costs only, plus on-going O&M costs for all customers.

	Distribution costs - based on 15 years (10 yrs historical, 5 yrs forecast) of capital expenditures for on-system distribution facilities: one for high-pressure (above 60 psig) facilities; another for medium-pressure facilities.  Allocation of costs based on peak day allocations for high- and medium pressure.

	Transmission costs - 20-year forecast of incremental transmission investments allocated on a coincident peak-month basis.



	

         b.         Treatment of new facilities:

	             Handled through separate application.



	c.          Core de-averaging:

	                      Core de-averaging proposals are dealt with in the bi-   annual BCAP process.

	         d.          Treatment of ITCS:

	                       ITCS is allocated on a equal cents per therm basis,    subject to periodic caps by the CPUC. Core customers currently have a 10% cap imposed.



      3.         Rate design	

         a. Segmentation:	

	Small core commercial served under GN-1 (less than 20,000 therms/month)

	Large core commercial served under GN-2 (20,000 or greater)

	No Usage segmentation among noncore customers.



         b. Core/noncore migration:	

	Large core commercial customers may opt for noncore service.

	Revenue losses receive 100% balancing account recovery until next rate proceeding.



       4.        Customer charges:	

	          None for residential.

	          $5 for small core commercial.

	          $75 for large core commercial.

	          6 tiers of charges for retail noncore, including cogeneration.



       5.        Gas rates to electric generators	

          a.        Treatment of cogenerator rate parity:	

	            UEG and cogeneration customer classes receive the same 

                     average adopted T&D rate.



          b.         Electric vs. gas transmission rate structures:	

	                       Currently, SDG&E purchases gas for its UEG stations. This gas is provided under specific tariff and under similar conditions as other core and noncore customers.	



        6.        Wholesale service:

		   Not applicable for SDG&E.

	(	Intrastate transmission remains bundled with the UDC system.

	(	Default tariffs recover for all transmission service costs through the SoCalGas and SDG&E systems.

	(	Distinct prices between SDG&E transmission-only and T&D services for noncore customers.

	(	Separate tariffs offered for transmission services within SDG&E’s service territory and those outside SDG&E’s service territory.

	(	Recently filed revisions to comply with FERC merger-related conditions to allow both core and noncore customers to receive transport-only service directly from SoCalGas.



            C.         Transmission services:

                                 For SDG&E, one tariff rate (postage rate) per class.  No zone rates.

	 (	Intrastate transmission remains bundled with the UDC system.

	(	Default tariffs recover for all transmission service costs through the SoCalGas and SDG&E systems.

	(	Distinct prices between SDG&E transmission-only and T&D services for noncore customers.

	(	Separate tariffs offered for transmission services within SDG&E’s service territory and those outside SDG&E’s service territory.

	(	Recently filed revisions to comply with FERC merger-related conditions to allow both core and noncore customers to receive transport-only service directly from SoCalGas.



	       All revenues associated with the sale of transmission to noncore customers are flowed to the noncore fixed cost account and used in balancing of that account.



             D.          Storage service:

	1.       Allocation of storage costs:	

	SDG&E has no on-system storage costs.

	SDG&E contracts with SoCalGas to provide storage services for its core and core subscription customers.



         2.       Storage rate design	

	Storage costs are embedded in tariff rates.  No specialized rate design for storage.



         3.       Treatment of storage revenues	

	100% balancing account recovery.

	 (	No on-system storage services

	(	SDG&E contracts with SoCalGas to provide storage services for SDG&E’s core and core subscription customers.







            E.        Market center service

                          1.	Allocation of costs to market center service:

			Not applicable to SDG&E



		   2.      Market Center rate design:

			Not applicable to SDG&E



		   3.      Treatment of Market Center revenues:

			Not applicable to SDG&E



	F.	Distribution service 

		1.	Seasonally of rates:

                 Core commercial customers have seasonal and two-tiered rates.

	         Retail noncore customers have seasonal rates.



      2.         Rate discounting:	

	          Only available to noncore customers electing interruptible T&D   services. Subject to CPUC approval.  Maximum term = 5 years.



      3.         Baseline rate structure:	

	         Two-tier rates for residential customers.

	Residential baseline allowance seasons:

	Winter = Nov-April; Summer = May - October.

	Retail Non-residential T&D seasons:

	      Winter = Dec- March; Summer = April - November

 	

           G.         Core procurement service 

                        1.         Procurement incentive mechanism:	

	Gas PBR applicable to all UDC gas purchases, both core and     noncore.



       2.         Brokerage costs and fee:	

	Core and noncore brokerage fees applicable only to customers who procure gas from the UDC.



       3.         Monthly core pricing mechanism:	

	Core and core subscription gas prices change monthly.

	

          H.	Core aggregation service

       1.         Credits for core aggregation transportation:	

	None provided.  Interstate pipeline charges already unbundled from SDG&E core rates.



                         2.         CTA billing determinants:

	(	Reflects recovery for transmission costs on the SoCalGas system plus T&D costs on the SDG&E system.

	(	Both commodity & interstate pipeline charges removed from rates.

	(	Storage service charges remain in rates.

	(	Surcharge (CITCS) for recovery of stranded costs associated with El Paso interstate capacity reservations.

	(	Minimum one-year term of service.



           I.	Core subscription service

       1.           Rates compared to core and noncore:

	Average CS rates slightly lower than average GN-2 large core commercial rates.

	T&D portion of CS rates are identical to the tariff rates of retail noncore customers.



       2.        Surcharges:	

	None.

	

	J.         Franchise fees and taxes

	Applicable in the default tariff rates.  For customers who receive transport-only UDC services, a surcharge under Schedule GP-SUR will be applied to reflect continued collection by the UDC of franchise fees for these customers for commodity and interstate transport services acquired from non-UDC entities.  The UDC uses its own commodity and interstate transport service prices as a proxy for self-procured commodity and interstate service costs.



	(	Normally collected through T&D tariffs.

	(	Franchise Fees associated with avoided costs (e.g., commodity and interstate capacity) are collected through a surcharge under Schedule GP-SUR, with the surcharge based on SDG&E’s price for these services.  These fees are collected on a per therm bases

	(    User-utility taxes are collected by the UDC and on a per therm basis



	K.        Residual load services/gas stand-by service:

		Stand-by service for noncore customers is taken care of through imbalance trading and are credited to the PGA account.



V.	Customer Services

	A.	Revenue cycle services   

		1.	Billing and collection:

			   Bundled in T&D rates

		2.	Meter installation: 

			  Bundled in T&D rates

		3.	Meter reading:

			   Bundled in T&D rates

		4.	After-meter services/emergency response:

			 Bundled in T&D rates





	B.	Customer service rules

			Customer service rules are consistent between electric and gas

		1.	Customer credit:

Customer required to establish credit to the satisfaction of the UDC: Credit information satisfactory to UDC is provided; cash or approved security deposit posted; customer has established good credit with UDC.

.

		2.	Collections:

Bills are considered past due if not paid within 19 days of the date mailed.  Service may be discontinued for non-payment of a past due bill provided a written notice of discontinuance has been issued and the bill has not been paid within 15 days of the past due notice.  A minimum of 34 days shall elapse between the date of billing and the date of termination.



		3.	Deposits:

Security deposits maybe required to establish or re-establish a customer’s credit.  The amount of the deposit to establish credit for a domestic account is twice the average monthly bill as estimated by the UDC.  The amount of deposit to establish credit for a non-domestic account may be twice the maximum monthly bills as estimated by the UDC.  Deposits are returned if: the customer discontinues service (deposit applied to the charges and excess returned); customer has received continuous service and has paid bills timely for 12 consecutive months.  Interest is paid on returned deposits as long as bills have not been past due more than once in past 6 months or twice in 12 months.  UDC will pay interest, compounded monthly, at a rate of 1/12 of the interest rate on Commercial Paper (prime, 3 months).



		4.	Notices:

When notices from the UDC to a customer are required, they will normally be given in writing, either mailed to the customer’s mailing address or delivered to the customer’s service address.  In emergencies the UDC may give oral notices.  Discontinuance of service notice for non-payment to a non-domestic account shall be mailed at least 5 calendar days prior to termination of service.  For domestic accounts, the service notice for non-payment will be mailed at least 15 calendar days prior to the termination of domestic service to a residential dwelling.	









5.	Payment of bills:

a.     Payment options:

Bills are rendered monthly or as otherwise required for opening and closing bills.  Bills for domestic service are due and payable upon presentation and will become past due if not paid within 19 days of the date mailed.  Bills for non-domestic service are due and payable upon presentation and will become past due if not paid within 15 days.



			b.     Late payment fees:

			 A monthly late payment charge may be assessed on non-domestic 				accounts if not paid by the late payment date shown on the bill.  				The late payment date will be at least 25 days from the mailed.  				The late payment charge is 0.8%.



			c.      Returned checks:

			         Bills which are paid by check that is subsequently dishonored 				         will be subject to a $8 Return check charge.



			d.     Use of estimated bills:

			         If the utility is unable to read the customer’s meter on the 				         scheduled reading date, the utility may bill the customer for 				         estimated consumption during the billing period. Estimated 				         consumption for this purpose will be calculated considering 				         the customer’s prior usage, and the utility’s experience with 				         other customers of the same class. Adjustments for any over 				         or under estimation will be reflected on the next scheduled  				         bill rendered.



		6.	Disputed bills:

Instead of paying a disputed bill, the customer may deposit the amount with the CPUC.  The CPUC will notify the UDC, will review the basis of the billed amount, and will advise both parties of its findings and disburse the deposit.  Domestic customers may, in lieu of depositing the full amount of the disputed bills with the CPUC, agree to an installment payment plan with UDC



		7.	High bill investigation:

When a customer requests a re-read after a meter reading has taken place on the normal cycle meter reading date, the customer will be charged $15.00 if the customer has requested this service more than 2 times with the 12 month period.  This charge should be waived if the results of the meter re-read indicates the original meter reading had resulted in an over statement of charges.  Customers can also require the UDC to test the accuracy of the meter.  When a request is within 6 months of the completion of a meter test finding that the meter is operating accurately (where customer was aware of the test results), the utility shall charge the customer $50.00 for the meter test.



		8.	Adjustment of bills:

Adjustment of bills can result from meter error and billing error.  A meter error results from a malfunctioning or defective meter or pressure correction device.  The UDC may render an adjusted bill to the customer for the amount of the under/over charge without interest for no more than 3 months for backbilling residential and 3 years for non-residential. A billing error is an error by the utility which results in incorrect billing charges to the customer which include incorrect meter reads or clerical errors.  The UDC will calculate the amount of an overcharge for a period of 3 years for both residential and non-residential customers.  The UDC may bill the residential customer for undercharges for a period up to 3 months, and up to 3 years for a non-residential customer.



		9.	Service establishment charges:

			Service establishment charge is $15.00 per meter and will be made 			each time an account is opened, including a turn-on or 					reconnection of service or a change of name on the account which 				requires an additional meter reading.  This charge is applicable to 			service established during regular working hours with more than 4 			hours advance notice.  With less than 4 hours advance notice, 				service will be established during regular working hours at twice 				the above charge.



		10.	Discontinuance of service:

Service can be discontinued for non-payment of bills, unsafe equipment, unauthorized use, or non-compliance of UDC tariffs.  Non-payment:  A non-domestic customer’s gas service may be discontinued for a past due bill provided written notice has been issued and the bill has not been paid within 7 days of the notice.  Domestic service may be discontinued after required noticing and making a reasonable attempt to contact customer at least 24 hours prior to termination service or providing a notice of termination in person or by mail at least 48 hours prior to termination..





		11.	Meter reading:			

	Meter are read 12-times per year. Each billing month has 21 meter read cycles, therefore each cycle is read every 21st workday.  Billing months typically range from 28 to 33 calendar days.



		12.	Equipment testing, maintenance, and replacement:

			a.      Meter tests:

			Any customer may request a gas meter test (see Gas Rule 18 -     				Meter Tests and Adjustment of Bills)



		13.	Access rights to customer premises:

			SDG&E has the right (via General Orders) at all times to enter the 			customer’s premises in order to provide safe and reliable gas 				service. This includes; meter reading, inspection and maintenance 				of all gas facilities.



VI.	Non-Tariffed Products and Services:

            None under SDG&E

















 



